CAHKT-TTETEPBYPI'CKOE I'OCY JIAPCTBEHHOE
ABTOHOMHOE OBPA30BATEJIbHOE YYPEX/JIEHHE BbICLLIEI'O OBPA30OBAHMA

«CAHKT-TIETEPBYPI'CKHIl TOCYJAPCTBEHHBIA HHCTUTYT
[ICUXOJIOIMU M COLIUAJIbHOM PABOTBI»
(CIIGTUTICP)

KA®EJPA NPUKJIAAHON COLMAJILHOM NMCUXOJIOTMH U KOH®JIMKTOJIOIMHA

YTBEP/KJIEHO
: Pykosoaurens OTTOTT

{ (—73 fej1. Hayk, npogeccop
\\‘ Pl H.M! Tnatonosa

«29» mas 2020 r.

PaGouasi nporpaMma A CUHILTHHbI

METO/Ibl YPEI'YJIMPOBAHUS U PABPELIEHUSI KOH®JIMKTOB
1o o6pasosaresbHoil porpamme 39.04.02 CounanbHas pabora

«IHHOBAIMOHHbIE TIPAKTUKH B COLMAIBHOI chepe»

Pa3paboTumK: KaH/l. 9KOH. HayK, JIOLEHT Caruxoa Cseriana BanenTuHoBHa

CoryiacoBaHo: 3aB. Kadyeipoii, A-p ncuxoJ1. Hayk, npogpeccop [lnaronos FOpuii [TerpoBuy

Caunxr-IlerepOypr
2020



PA3JAEJI 1. YuyeOHO-MeTOAMYECKHH pa3/ies padoyeid MporpaMMbl 1M CIATIINHbI

1.1. AuxHoTanus paéoueii NporpaMMspl JTUCIHHIIMHBI

METO/bI YPEI'YJIUPOBAHUSA U PABPEHIEHUSI KOH®JIUKTOB

Heab u3ydyeHHs TUCHUILUIMHBI: (OPMHUPOBAHUE CHCTEMHOTO B3TJIs/Ia HA POJIb, NMPHUYUHBI U
0COOCHHOCTH MPOTEKaHHsI KOH(IMKTOB B COIMATBHBIX OPraHU3alMUAX; Pa3BUTHE MPAKTHUSCKUX
3HaHWi, yYMEHWH W HaBBIKOB B 00JACTH NPOPHIAKTUKE KOH(MIMKTOB B COIHAIBHBIX
OpraHu3aIHsIX.

3agaun qTUCHMIJIMHBI:

1. OxapakTepu3oBaTh MOIXOAbI, METOAbl W TEXHOJOTHMH MPOQUIAKTUKA KOH(IUKTOB B
COITMAIILHBIX OpPTraHU3aINsX;

2. CdhopmupoBaTh NOHATHHHBIN anmapar B 0071acTH KOHPIMKTOB B COLMAIBHBIX OPraHU3aIUsIX;

3. Pa3BuUTh TpakTUYECKHWE HABBIKA NPUMEHEHUS TEXHOJOTHH MPOMUIAKTUKA KOH(IUKTOB B
COIIMAJIBHBIX OPraHU3aIIUsX.

Conep:xaHue TUCHUTLINHBI:

OcHOBHBIC BUJIbI KOH(DJIMKTOB B COIUATIBHBIX OPraHU3aIHsX.

Wcrounuku, GyHKINN, TMHAMHUKA KOH(QJIMKTOB B COIIMAIBHON OpraHU3allvy.

OcobenHoctr paboTHl C KOH(PIMKTAMU B KOJUIEKTUBE COIIMAILHON OpraHu3alny.

Oco6eHHOCTH pabOThI ¢ KOH(MIMKTAMU KIIMEHTOB COIMAIBHON OpraHU3allny.

TexHonornu NpoUIAKTUKY KOHPIUKTOB B COLUATBHBIX OPraHH3aLHUsX.

Bueapenue nmporpamm npouIIakTuKi KOHPIUKTOB B COIUATBHBIX OPraHU3aIHSIX.

1.2. Heab u 3a7a4u 00y4eHHs 0 TUCHHUILINHE

Heabp — popmMupoBaHue CUCTEMHOrO B3TJsAa Ha PoOJib, MPUYUHBI U OCOOEHHOCTH IPOTEKaHUs
KOH(JIMKTOB B COIMAJBHBIX OPraHU3alMsX; Pa3BUTHE MPAKTHUYECKUX 3HAHWN, YMEHUH W HAaBHIKOB B
o0nactu mpodunakTuke KOHMIMKTOB B COIUATBHBIX OpraHU3aIUsIX.

3agauu:

1. OxapakTepu3oBaTh IMOJAXOJbl, METOAbBl U TEXHOJOIMH MNPOPUIAKTUKH KOHQIMKTOB B
COLIMAJIbHBIX OpPraHu3alusiX;

2. CdopmupoBaTh MOHATUHHBIN anmapar B 00J1aCTH KOH(GIMKTOB B COIIMATIBHBIX OPraHU3aIUsX;

3. Pa3BuTh NpakTUYeCKHE HABBIKK NMPUMEHEHUS TEXHOJOTHH Npo(UIAKTUKH KOHQIHUKTOB B
COLIMAJIbHBIX OpPTraHU3aLUsAX.

B ciayuae ycnemHoro ocBoeHust AMCUUIIIIMHBI 00y4JaroUIecs J0JIKHbI:

3HATh:

— 0COOEHHOCTH U UCTOYHHMKHU KOH(JIMKTOB B COIIMAIbHBIX OPraHU3alMsIX;

— ponb (PyHKIUN) KOHMIUKTOB B COIUATBHBIX OPTaHU3AIUSX;

— OCHOBHBIE€ NPUHIMIBI MPOTHO3HPOBAHUS U MPOPUIAKTUKA KOH(IMKTOB B COIHAIBHBIX
OpraHu3aIusix;

— BO3MOXHOCTM U OTpaHUYEHUS MPUMEHEHUS TEXHOJOTHUH NpopUIaKTHUKU KOH(IMKTOB B
COLIMAJIbHBIX OPTaHU3aALNAX.

yMeThb:



— aHAJIU3UPOBATh MPOTUBOPEUMS B COLMAIBHBIX OpraHU3aIUsaX JJIS IPOrHO3a BOSHUKHOBEHUS
KOH(IMKTOB U OIIEHKU X KOH(IMKTHOTO MOTEHIINANA;

— OpraHu30BBIBaTh pabOTy ¢ KOHGIMKTAMH B COUAIBHBIX OpraHU3alUsIX U yUPEKICHUIX;

— HCIIOJIb30BaTh COBPEMEHHBIC TEXHOJOTHU DPAOOTHI C KOH(PIWUKTaMU I YIPABICHUS HX
pa3BUTHEM U TPOPUITAKTUKY AECTPYKTUBHBIX (POPM KOH(IUKTOB B COLIMATBHBIX OPraHU3AIIHSIX.

HMeTh HABBIKU:

— MPOTHO3UPOBaHUS KOH(GIMKTOB B OPraHU3aLUAX COLUAIBHON CEpBI;

— pa3paboTKu U BHEAPEHHUS MEPONPUATUN JJisi NPOPUIAKTHUKYA KOH(IUKTOB B COI[MAIBHBIX
OpraHu3alusix;

— MHHHMMH3ALNN HOCJ'ICI[CTBHﬁ JCCTPYKTUBHBIX KOH(bJ'II/IKTOB B COOMAJIbHBIX OpPraHru3anuix.

1.3. SI3bik 00yueHus

SA3bIK 00yUEHUS — PYCCKUIA.

14. O0beM JUCHUILIMHBI B 3a4YeTHBIX €IMHUIIAX ¢ YKa3aHMeM KOJH4YeCcTBa
aKaJeMHYeCKHX YacOB, BbIIeJIEHHbIX HA KOHTAKTHYIO padoTy 00yuyaluuxcs ¢ npenojaBartejieM

10 BH/1aM Y4eOHBbIX 3aHATHI, CAMOCTOSATEJIbHYI0O padoTy, GopMy NPOMEKYTOYHON aTTeCTAlUN*

OGumii 00BEM O0beM B akaJleMHUYECKHX Yacax

AHCHHILTHHBI O6beM KOHTAKTHOH paboThl 06YHarOMIUXCS C TPENOAABATENEM
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* B cimyyae peasM3aidil CMEIIAHHOTO O0Oy4eHus pabouas mporpaMma IUCIUILUIMHBI afalTHPYETCs IMperojaBaTeeM B
YaCTH BCEX BUJIOB YUEOHBIX 3aHATHI U MPOMEKYTOUHOHN aTTeCTAIlUH K UCTIOIh30BAaHHUIO JUCTAHIIMOHHBIX 00pa30oBaTebHbIX
TEXHOJIOTHH.



1.5. Ilnanupyemble pe3yJbTaTbl O0y4YeHHS 1O [JUCHUILIMHE, o0ecneynBalolIue

AOCTHKEHH e IJIAHMPYEMbIX Pe3yJbTaTOB OCBOCHHS 00pPa30BaTeIbHOI POrpaMMBbl

ILtanupyembie pe3yabrarbl o0yuenusi | Ilmanmpyemble pe3yabTaTbl 00y4YeHUS] N0 AUCHHMILUINHE (IIepeueHb
mo  o0pa3oBaTeIbHOI  MporpamMme | KOMIIETCHUUN IO TUCLUILIMHE)

(mepevyeHb KOMMNETEHIUI B COOTBETCTBUHU
¢ ®I'OC u OIIOII)

¢ YK-1 mo YK-6, - crmocoOeH aHaNM3UpOBATh W YUYUTHIBATH pa3HooOpasme KynbTyp B
¢ OIIK-1 mo OIIK-4, Tporiecce MeKKYIbTYpHOTO B3anMoaeicTeus (YK-5)
¢ [1IK-1 mo TIK-10 - CIoco0eH OOBSCHATH W MPOTHO3MPOBATh COIMATIGHBIC SIBJICHIS W TPOIIECCHI,

BBIIBJITH COLMAJIFHO 3HAYHMMBIE TIPOOJIEMBI U BEIPaOaThIBATh ITyTH UX PEIICHI
Ha OCHOBC AHAIM3a M OLCHKHA MPO(ECCHOHAIBHON HH(MOPMAIK, HAYIHBIX
Teopuit U KoHuemuii (OI1K-2).

PA3JEJI 2. CTpyKTypa M coepsKaHue IUCIUTINHbI
2.1. YueOHO-TeMaTH4YeCKHM i MJIaH JUCHTUNIJIMHBI

Ounas ¢popma 00yueHus

Oo0mree Oouree xoJI- O0111ee K0JI-BO YacOB HA
Tema (pa3meJt) IMCHUIIIHMHBI KOJI-BO BO 4aCOB Ha 3aHATHA CEMHHAPCKOro
(Yxa3bIBaeTCsl HOMEp TEMBI, HA3BAHNE) ayau- 3aHATHUS THIA
TOPHBIX | JEKUMOHHOIO | o HuTepakTUBHBIE
4acoB THNA ¢dopmsl
Tema 1. OcHOBHBIE BUIBI KOH(IIMKTOB B COLMABHBIX 3 > 6 i
OpraHu3anusx.
Tema 2. VcTounuku, QyHKINH, AUHAMUKA KOH(IIMKTOB B 3 4 4 i
COLIMAJIPHOW OpraHu3alyy.
Tema 3. OcobeHHocTH paboThl ¢ KOHMIMKTAMU B 3 ) 6 6
KOJUICKTHBE COIIMAILHON OpraHu3alnH.
Tema 4. OcobeHHOCTH pabOThl C KOH()IMKTAMU KIMEHTOB 3 ) 6 6
COLMAJIPHOW OpraHu3allu.
Tema 5. TexHosnorun npoUIAKTUKNA KOHQIUKTOB B 10 4 6 4
COLIMATBHBIX OPTaHU3ALMIX.
Tema 6. Buenpenue nporpaMmM npoHIaKTHKN KOHPIUKTOB 10 ) 3 4
B COIMAJIbHBIX OPTraHM3aIMsX.
Hroro: 52 16 36 20

3aouHas popma o0yueHust

O01ee K0JI-BO YaCOB
Oomee
I'pynmo- HA 3aHATHSA
Tema (pa3aen) IMCHUITHHBI KOI1-BO BbI€ CEMHHAPCKOI0 THIA
(YKa3bIBaeTCsl HOMEp TEMBbI, HA3BaHNUE) Tﬁﬁ:‘i;x KOHCYJIb- | Hewmnrep- Hnrep-
qacos Tauuu AKTHBHbIE | AKTHBHBIE
(¢opmbl (¢opmbl
Tema 1. OcHOBHBIE BB KOH(IIMKTOB B COIMAIGHBIX OpraHM3aIsIX 2 2 - -
Tema 2. VcTounuku, QyHKUINH, AUHAMUKA KOH(IIMKTOB B 5 > i i
CONMAJIBHOW OpTraHU3aIHH.
Tema 3. Ocobennocty paboTsI ¢ KOHPIUKTAMH B KOJJICKTHBE 5 ) i )
CONMAIEHOW OpTaHU3aIHH.
Tema 4. Ocobernoct paboThI ¢ KOHPIUKTAMH KIHEHTOB 4 4 i )
CONMAIEHOW OpTaHU3aIHH.
Tema 5. TexHomoruu NpoGUITAKTUKH KOH(IUKTOB B COIIMATTLHBIX 4 4 i 5
OpraHu3aIusIX.
Tema 6. Bueapenne nporpamMm npopuiIakTHKH KOHPINKTOB B > > i
COLIMAJIBHBIX OPraHU3alusX.
Hroro: 16 16 - 6




2.2. Kparkoe conep:xkanue Tem (pa3aejioB) TUCHUNINHBI

Tema 1. OcHOBHBIE BHABI M 0CO0EHHOCTH KOH(IUKTOB B COMATBHBIX OPTraHU3aAMUsIX.

OcCHOBHBIE TUIIBI M BUABI KOH(JIMKTOB B COLHMAIBHBIX OpraHu3anusx. KOHCTpyKTHBHBIE WU
JIeCTpYKTUBHBIE KOHQUIUKTHL. KOH(MIMKTBI B TpyHOBOM KOJUIEKTHMBE opranu3aiuu. KoH(IMKTBI B
ylpaBieHuu conuanbHol opranuzauuu. Kondunkrel agantanuu. KoHQIMKTBI OTBETCTBEHHOCTH.
MexXIMYHOCTHBIE KOH(MIMKTBI M KOH(JIUKTBl MajblX TIpyNIl B COLHUAIbHOW OpraHU3alMu.
Oco6eHHOCTH KOH(DIMKTOB KIMEHTOB U C KIMEHTAMHU B Pa3HbIX THIIAX COLMAIBHBIX OPraHU3aIHi.

Tema 2. UcTounnkH, QyHKINH, AUHAMUKA KOHQIUKTOB B CONMAJIBbHOI OPraHU3alHM.

HcTouHMKM KOH(DIMKTOB B coLManbHON opranmsanuu. MakTopbl U yCIOBHUS BO3HMKHOBEHMS
KOH(UINKTOB B COLMaIbHOW opranu3anuu. KomMmyHukaTuBHBbIE KOH(IUKTOreHbl. [IpuHUIMOBI U
3aKOHOMEPHOCTH COLMAIBHBIX KOH(MIMKTOB. DyHKIMH KOH(GIMKTOB. BiusHHEe KOH(IMKTOB Ha
COIMANIbHYIO OpraHm3anuvio. JlmHaMuKa KOH(IMKTA: OCHOBHBIE JTalbl ACKaJallUMd KOHQIIUKTA, UX
0COOEHHOCTH, MH/AUKATOPBI ACKANIAIIMM KOH(IINKTA.

Tema 3. Oco0eHHOCTH PaGOTHI ¢ KOHPIUKTAMHU B KOJLJIEKTHBE CONMAJILHON OPraHu3anuH.

Hanpasnenust paboThl ¢ KOHPIUKTAMH B KOJUICKTUBE COIMAIBHON OpraHu3anuu. J{marHocTuka
KOH(JINKTOB COTPYAHUKOB COLMAIBHBIX OpraHu3auuii. MOHHTOPUHT HHIMKATOPOB KOH(IUKTOB.
[Tpunuuns! HabmoaeHus. Toueunble onpockl. /luarHoctupyromue HHTEPBbIO. AHAIU3 JOKYMEHTOB.
AHanu3 ynpaBieHYeCKMX IeHcTBUH. MOHUTOPUHI MOOMJIBHOCTH M TEKydecTH nepcoHana. [lpyrue
METO]Ibl MOHUTOPHHTA.

Tema 4. Oco0eHHOCTH PaGOTHI ¢ KOH(PIUKTAMHU KJIHMEHTOB CONMAILHON OpPraHu3alum.

HanpaBnenuss pa®oTbl ¢ KOH(JIMKTAMH KJIMEHTOB COLMalbHOM opraHuzanuu. KoH(aukTsI
KJIMEHTOB M OCOOEHHOCTH pearupoBaHusi Ha HHX. KoHQIUKTOIOrHMYecKass MOMOIIb KIMEHTaM
couuaabHOW opranuzanuu. KOHQIUKTBI COTPYAHHKOB COIMAJIBbHOM OpraHu3alud C KIMEHTAMHU.
OcHOBHBIE MPUYUHBI, 0COOEHHOCTH. D(PekTUBHOE MOBEAEHUE B KOHQUIMKTE ¢ KiIMeHTOoM. Pabota ¢
Kaso0aMM KIIMEHTOB, Kak (OpMOI posBIeHUS KOH(IINKTA.

Tema S. Texnosornu npoPpuIAKTHKA KOHQPJIMKTOB B COLUAILHBIX OPraHU3alUAX.

OO01ue TeXHOIOrny NMPO(PUIAKTUKY BHYTPEHHUX U BHEIIHUX KOH(IJIMKTOB B COLIMAILHOM cdepe.
TexHonoruu crpecc-MeHE)KMEHTa, MPO(UIAKTUKN BbITOPAaHUS, JUYHOCTHOIO pocTa M paldoThl ¢
BHYTPEHHUMU KPU3UCAMH, IPYTHE BO3ZMOKHOCTH.

TexHonmornn paboTHl € MEPCOHAIOM KaK OCHOBAa MPO(UIAKTUKH KOH(DIUKTOB B TPYAOBBIX
KOJUIEKTUBAX COLUAIbHBIX OPraHU3alui.

[Ipodunaktuka comuanbHbiXx KOHGIMKTOB. [IporpaMMbl pa3BUTHS KOHQIMKTOIOTHYECKON

KOMIIECTCHTHOCTH, ITIOBBIIIICHUA 3(1)(i)eKTI/IBHOCTI/I B321HMO)I€I>1CTBI/I$I nu COBCPHICHCTBOBAHUA



KOMMYHUKAaTHBHOM  KOMIICTEHTHOCTH, COLMAJbHONH  KOMIIETCHTHOCTH, OCBOCHHMS  HAaBBIKOB
MHTETPATUBHBIX [IEPETOBOPOB U MEAMALIUU COTPYIHUKOB COIIMATBHBIX OPraHU3aINi.

Tema 6. BuHeapenume mnporpaMMm nNpoQUIAKTHKH KOH(PJIMKTOB B  CONUAIBHBIX
OpraHu3anusx.

Bunet w  Qopmel mporpamMMm  HpoQUIAKTHKK KOHQUIMKTOB. BHyTpHOpranusanuoHHBIE,
KOHCYJIbTAIlHOHHBIE M OOYyYalollue MporpamMmbl NPO(YUIAKTHKH KOH(IJIMKTOB B COLMAIBHBIX
opranuzanusax. Crenupuka conraIbHBIX OpTaHU3alMid Pa3HOTO THMA M €€ BIMSIHHUE Ha MOATOTOBKY U
peaTn3aIuio MPOrpaMM MPOGHIAKTHKA KOH(IUKTOB.

CompoTHBICHHE TPH BHEAPCHHH NPOTrpaMM NPOMUIAKTUKH KOHQIIMKTOB B COLHAIBHBIX
OpraHU3aIMAX U METOJIbI PA0OTHI C HUM.

Kpurepun 5sddexruBHOCTH mporpamMm  OPOPHUIAKTHKHM  KOH(IMKTOB B  COLMAIbHBIX

OpraHu3anusiax.

2.3. Onmucanue 3aHATHH CEMHUHAPCKOIO THUIIA
Cemunap 1. OcHoBHbBIE BUABI H 0CO0€HHOCTH KOH(IMKTOB B COLUAIBHBIX OPraHU3alusX.
Iesab: 06cyIuTh OCHOBHBIE BHJIbI KOH(IMKTOB B COLMANIBHBIX OPraHU3ALUAX, UX CIICHUPUKY U
0COOEHHOCTH TPOSIBIICHUSI.
IonsaTuiiHbIA anmapar: KOH(IUKT, cOLMaIbHAs OpraHU3alusl, KOHCTPYKTUBHbIE KOH(MIUKTHI,
J€CTPYKTUBHBIE KOH(DIUKTHI.
Bonpocsl 1151 00cyka1eHus:
1.  OcHOBHBIE THUIIBI ¥ BU/IbI KOH(JIMKTOB B COLIMAJILHONW OpraHU3aIiy.
KoHcTpyKTUBHBIE U JECTPYKTUBHBIE KOH(MIMKTHI U METOIbI paOOThI C HUMH.
KoH(UKTHI B TPyI0BOM KOJIJIEKTHBE OpraHU3aIUH.
KoHQuuUKTHI B yIIpaBleHNH COLMATbHON OpraHu3aluy.
KoHdunukTh! agantanu.
KoH()auKTEI 0OTBETCTBEHHOCTH.
Me:xITMYHOCTHBIE KOH(MIMKTHI B COIIMAIbHOM OpraHu3aiuu

KoHQUKTBI ManbIX IpyI B COLMAIBLHON OpraHU3alHH.

A A AT L e

Oco6eHHOCTH KOH(DIUKTOB KJIMEHTOB COLIMAIBHBIX OPraHU3aIMi.
10. KoH(IHKTHI ¢ KIMEHTaMH B COIIMAIBHBIX OPTaHU3aIHSIX
Cemunap 2. UcTouHUKH, QyHKIMH, JUHAMHUKA KOHQJIHMKTOB B COLHAJLHON OPraHU3alHu.
Hean: paccmMoTpeTs (QyHKIUH, TPUYUHBI, (PAKTOPBI U YCIOBUS BO3HUKHOBEHHUS KOH(IIMKTOB B
COILIMAJIBHBIX OpPraHU3alusiX, 0COOEHHOCTH UX dCKaNalluu
IlousaTHiiHbIA anmapaTr: 3aKOHOMEPHOCTH KOH(JIMKTA, KOH(MIMKTOTEHBI, HSCKallalus

KOH(DIMKTa, MHIMKATOPbl KOH(IUKTA



Bomnpocsl 1u1st 00Ccy:K1eHust:

. cTOYHNKH KOH(IJIMKTOB B COLIMANBHOM OpraHn3aluy.

. @aKTOPHI U yCIOBUS BOSHUKHOBEHUS KOH(MIMKTOB B COIIMAILHON OpraHU3aIHH.
. IIpuHIUIBI 1 3aKOHOMEPHOCTH COLUAJIBHBIX KOH(IMKTOB.

. KomMmyHMKaTHBHBIE KOHQJINKTOTE€HBI.

1
2
3
4
5.
6
7
8

OyHKIUY KOHDIUKTOB B COIIMATIBHBIX OPTaHU3aLUsIX.

. BrusiHue KOH(QIMKTOB Ha COIMANTBHYIO OPTaHU3AIHIO.
. AnHamuKa KOH(IIMKTA: OCHOBHBIE 3TaIlbl SCKaJIAlMi KOH(INKTA, NX OCOOCHHOCTH.

. I/IH,I[I/IKaTopBI 3CKaJlallhun KOH(bJ'II/IKTa.

Cemunap 3. OcoOeHHocTH PpadoTbl ¢ KOHGPIMKTAMM B KOJUIEKTHBE COIHUAJIBLHOI

Opranms3anuu.

HeJIBZ OIIpCACIINTD OCOOEHHOCTH U OCHOBHBIE HallpaBJICHUA pa6OTBI C KOH(I)J'II/IKTEIMI/I B

KOJIJIEKTUBE COIIMaJIbHOM OpraHu3aluu.

IMousiTHiiHBIA annmapaTr: IUarHOCTHKA, WHIUKATOPHl KOH(JIMKTA, MOHUTOPUHT, HAOJIOJCHHE,

OIIpoC, UHTCPBBIO, AHAJIM3 JOKYMCHTOB, TCKYYCCTh IICPCOHAJIA.

Bonpocsl 1151 00cy:KIeHus:

1.

o 0 =N kWD

Hanpasnenus paboTsl ¢ KOH(IMKTaAMU B KOJUIEKTUBE COL[MAIbHONW OpraHU3aliH.
JlmarHocTrka KOH(IMKTOB COTPYIHUKOB COIIHATIBHBIX OPraHU3aIUi.
MOHUTOPHHT HHIUKATOPOB KOH(IUKTOB.

[TpuHIMIBl HAGMIOACHUS 32 KOHQIIMKTAMH B KOJJICKTHBE.

TodeuyHsle OnPOChl KOH(PIUKTHOCTH KOJJICKTHBA.

Jnarsoctupyroniue HHTEPBBIO.

AHanm3 T0KyMEHTOB MpH padoTe ¢ KOHGIMKTAMU B COIUATBLHBIX OpPraHU3aIUsX.
AHanu3 ynpaBJIeHYECKUX JIEHCTBUM.

MOHI/ITOpI/IHr MOOHJILHOCTH U TCKYYCCTHU IEpCOHAJIA.

Cemunap 4. Oco6eHHocTH padoThl ¢ KOHGIUKTAMM KJIMEHTOB COLMAIbHOI OpraHu3aumu.

Heab: onpenenuTs 0COOEHHOCTH U OCHOBHBIE HANpaBiIeHUs! paObOThl ¢ KOHPIUKTaAMU KIMEHTOB

COLIMAJIbHOM OpraHu3anunu.

IlonsaTHHHBII anmapart: KJIHMCHT, KOH(i)J'II/II(TOJ'IOFI/ILICCKaSI nomouib, 3(1)(1)6KTI/IBHOG IMOBCIACHUC B

KOH(DIHMKTE, jkanoba

Bonpocsl 1151 00cy:KI1eHUs:

1.
2.

HaHpaBJ’ICHI/IH pa6OTBI C KOH(I)J]I/IKTE[MI/I KJIMEHTOB COLIMAIbHOM OopraHu3anuvu.

KOH(I)J'II/IKTBI KJIMEHTOB U OCOOEHHOCTH pcarupoBaHus Ha HUX COTPYAHHUKAMH COLUAIIBHBIX

OpraHu3aIui.

3.

KondmukTomornueckas moMons KIMEHTaM COITHAIBHOM OpTraHU3aIiy.



4. KoH(MIUKTBl COTPYIHUKOB COIMAIBHOW OpraHu3aiuu ¢ kiueHTaMu. OCHOBHBIE NPUYUHBI,
0COOEHHOCTH.

5. DddexTuBHOE MOBEACHNE B KOH(DIUKTE C KIIMEHTOM.

6. Pabora c sxa;mo6amMu KJIMEHTOB, Kak (OpMOI TTPOSIBIICHHS] KOH(ITUKTA.

Cemunap 5. TexHoJsioruv npopuIaKTUKA KOH(PIUKTOB B COUMAIbHBIX OPraHU3alMsIX.

Ileab: OCBOMTH OCHOBHBIE TEXHOJOTMH MNPOPWIAKTUKH KOH(MJIMKTOB B  COIMAJIBHBIX
OpraHu3alMsIX.

IousaTuiinplii anmmapar: KOHQIMKT, NPO(UIAKTHKA, TEXHOJIOTHS, CTPECC-MEHEIKMEHT,
KOH(DIMKTOJIOTHYEeCKasi KOMIIETEHTHOCTb

Bonpocs! nu1s1 06cyxneHus:

1. Ob0ume TexHOJIOTHM MPO(PUIAKTUKN BHYTPEHHUX M BHEIIHUX KOH(IMKTOB B COLUAIBLHON
chepe.

2. TexHOJOTHH CTPECC-MEHEHKMEHTa KaK MPOPUIAKTHKA KOH(IUKTOB.

3. TexHONOTMHM TPEIYNPEKACHUS TPOPECCHOHATHPHOTO BBITOPAaHUS Kak NPOPUIAKTHKA
KOH(JINKTOB.

4. TexHOJOTHH JIMYHOCTHOTO POCTa M pabOThl C BHYTPEHHUMH KPH3UCAMU KaK MPOUIaKTHKA
KOH(JIUKTOB

5. TexHonoruu pabOTHI ¢ MEPCOHATIOM KaK OCHOBA MPO(PHIAKTHUKH KOH(MIMKTOB B TPYIOBBIX
KOJUIEKTUBAX COLUAIbHBIX OpraHU3alui.

6. IIporpamMMbl pa3BUTHS KOH(MIUKTOIOTUYECKOW KOMIIETEHTHOCTH COTPYIHUKOB COLIMAIBHBIX
OpraHu3aLui.

7. IlporpaMMbl  moBbIIEHUS 3((HEKTUBHOCTH  B3aUMOJIEHCTBUS U COBEPIICHCTBOBAHUS
KOMMYHHMKaTUBHOW KOMIIETEHTHOCTH COTPYAHUKOB COL[MAJIbHBIX OpraHU3auil.

8. IlporpamMMmbl  pa3BUTUS  COLMAJIBHOW  KOMIETEHTHOCTH  COTPYJHUKOB  COLIMAJIBHBIX
OpraHu3aLui.

9. IlporpaMMbl OCBOEHHSI HAaBBIKOB MHTEIPATHUBHBIX NEPETOBOPOB U MEIHALUU COTPYAHUKAMHU
COLIMAJIBHBIX OpraHU3ALNAMN.

Cemunap 6. Baegpenme mnporpaMmM NpOQUIAKTHKH KOH(IHMKTOB B COLHAJIBLHBIX
OpraHu3anusx.

Leab: MO3HaKOMUTH CTYAEHTOB C OCOOEHHOCTSIMH BHEAPEHUS MporpamMm MNpodUIaKTHKU
KOH(IMKTOB

IousiTniinblii annapart: KOHQIMKT, MporpamMma npo(UiIakTHUKH, CONMPOTUBICHNE BHEIPEHUIO,
KpuTeprH 3 (HEeKTUBHOCTH

Bonpocsl 1151 00cy:RI1eHUs:

1. Bunel u popmsl mporpamm npopuIakTUKHA KOHPIUKTOB.



2. BHyTpHOpraHu3anoHHble, KOHCYJIbTAI[OHHBIE W O0YyYalole MpOrpaMMbl MPOQHIAKTHKH
KOH(JINKTOB.

3. Ilpuunsbl 1 HOPMBI COMPOTUBIICHUS MPU BHEAPEHUH MPOTPaMM MPOPUIAKTUKH KOH(IUKTOB
B COIIMAIBHBIX OPraHU3AINSAX.

4. Metozp! pabOTHI C COPOTHBIICHNE NP BHEIPEHUH IPOTPaMM MPOPHUIAKTUKN KOH(IINKTOB.

5. Kpurepun »s¢¢dexktuBHOCTH TporpaMM MpOQMIAKTUKA KOH(IMKTOB B  COIMAJIBHBIX

OpraHu3alusx.

2.4. OnucaHue 3aHSTHIH B HHTEPAKTHUBHBIX (popmax

HNurepakTuBHOe 3aHsTHE K TeMe 3. Ocobennocmu pabomol ¢ KOHPAUKMAMU 8 KONIeKmuge
COUUAIbHOUL OP2AHUZAUUU.

Heab: ompenenuth OCOOCHHOCTH M OCHOBHBIE HampaBlieHUS pabOThl ¢ KOH(IUKTaMU B
KOJUJIEKTHBE COIMAILHOM OpraHu3aliuu.

3anamue npoeooumca 6 popme 2pynnogoil OUCKYCCUU C IIEMEHMAMU MOOeAUPOCaAHUSA
cumyayuu.

I'pynmoBas auckyccus — OT JJaTUHCKOTO «discussion» (paccMOTpeHHE, UCCIIEeI0BAHUE):

- Ccrmoco® opraHu3aluyd COBMECTHOHM NIEATENbHOCTH C IeNbI0 HMHTEHCHU(UKAHUU Ipolecca
MIPUHATHUS PEIICHUS B TPYTIIIE;

- MeTOJ] 00y4YeHUs, MOBBIIIAIONINI HHTEHCUBHOCTh M 3((EKTUBHOCTH MPOIEcca BOCIIPHUATHUS 32
CYeT aKTUBHOTO BKIIOYCHHS 00y4aeMbIX B KOJUIEKTUBHBINA MOUCK UCTUHBI.

['pynnoBoe o6cyxeHHEe MO3BOJSET BBISBUTh MHEHUS BCEX YJICHOB TPYIIIbI, BO3MOXHbIE MTyTH
JOCTUKEHMSI LIeTTM U HalTH 00I1iee IPYyNIOBOE peIeHUE POOIEMBI.

B rpynmoBoi AMCKYCCHMM KaKIblM YYaCTHUK IIOJIy4aeT BO3MOKHOCTh IPOSICHUTH CBOIO
COOCTBEHHYIO MO3UIIMI0, 00HAPYKUTh MHOTOOOpa3ne MOJX0/10B, 00€CIEUNTh BCECTOPOHHEE BHJICHUE
IpeaMeTa.

Kpome Toro, rpymmoBasi IUCKYCCHSI aKTHUBU3UPYET TBOPUYECKHE BO3MOYKHOCTH YEJIOBEKa, €ro
UHTEPEC K MPeAMETY O0CYKICHHUS, SIBISIETCS IPEKPACHBIM CPEJICTBOM CIUIOUEHHUS U Pa3BUTHUS FPYIIIBL,
obecreynBaeT NpUHATHE IPYIION Hanboiee ONTUMAIbHBIX PELICHUH.

Ha ocHoBe rpynmnoBoii nuckyccuu (opmupyercs Oosiee riyOOKoe M CHUCTEMHOE NMOHMMAaHUeE
00Cy>KJ]aeMOro BOIIPOCa, YTO MO3BOJISIET MEPEHTH K UTPOBOMY MOJIEIHPOBAHUIO CBSI3aHHBIX C TEMOMU
CUTyaIHi.

CTyneHTbl paccMaTpUBAalOT CUTYallMM, KOTJla HEOOXOAMMO OIpENeNUTh HAJUYUE U XapakTep
KOH(UINKTA B KOJJICKTHBE COLMAIbHOW OpPraHU3alll{, BBIBUTH €r0 JIECTPYKTHBHBIE OCOOEHHOCTH U

MNpEaAJIOXKUTb METOAbL pa60TLI .



PasbirppiBaloT pa3zHble BapHaHTBl pa3BUTHUS COOBITUH 0€3 BMelIaTeNlIbcTBAa B pa3BUTHE
KOH(UIMKTa U 4epe3 pa3Hble (GOpMBI yperyIupoBaHus KOH(IUKTOB. JlenaioTcss BHIBOABI O MPUYMHAX
KOH(UINKTA, OCOOCHHOCTSAX €ro J3CKajalud, BIUSHUM Ha 3((EeKTUBHOCTH pabOTHl KOJUIEKTHBA,
BO3MOXKHOCTSIX MPO(PHUIAKTUKH TAKUX KOH(IUKTOB.

Pe3zynomamom  uHmepakmueHo20 3aHAMUA  CMAHOBUMCA  NOHUMAHUE NPUYUH U
0cobeHHOCmell KOH(IUKMOE 8 KOI1IeKmuge coOuUaIbHoll Op2anu3ayuu, ooaacmu nPUMEeHUMOCmu
PA3UUHBIX MEMO00068 padomuvl ¢ KOHPAUKMAMU, UX 6O3MONCHOCMEN U 0ZPAHUYEHUIl, A MAKice
dopmuposanue 6azoevix ymenuil padomsl ¢ KOHPIUKMamu KoiieKkmuae.

HNuTepakTuBHOE 3aHsiTHE K Teme 4. Ocodennocmu padomvl ¢ KOHIUKMAMU KIAUEHM OB
COUUANIbHOU OP2AHU3AUUU.

Heasn: onpeaenuTs 0COOEHHOCTH W OCHOBHBIE HampaBiieHUs paboThl ¢ KOH(OIMKTaAMU KIMEHTOB
COLIMAJIBHOW OpraHu3aluy.

3anamue npoeooumcs ¢ hopme cepuu 0e106blX U PONEGHIX UZD.

PoneBas urpa

— BOCIPOMU3BEJCHUE JIEUCTBUN M OTHOILIEHUN APYTUX JIIOJEH WIM IMEpPCOHa)xel Kakoi-nmubo
HCTOPHHU, KaK PEaIbHOW, TaK U BbIYMAHHOM.

—wurpa oOydarolero Ha3HaueHuss (B KOHTEKCTEe JIaHHOro Yy4eOHOro Kypca) — BUJ
JpaMaTU4ecKoro JEMCTBUS, YYaCTHUKH KOTOPOrO JAEWCTBYIOT B paMKax BbIOPAHHBIX MMH DOJIEH,
PYKOBOJCTBYSICh XapaKTEPOM CBOEH POJM U BHYTPEHHEH JIOTMKOHN Cpebl JEHUCTBUS; BMECTE CO3AI0T
WJIU CIIEIYIOT YK€ CO3/IaHHOMY CIOXKETY.

CaM mporecc WUrpbl MPEACTaBIsSeT COOOW MOAETUPOBAHUE TPYIION IOJAEH TOW WM HMHOU
cutyanuu. Unentudunupys cedsi ¢ KaKuM-JIu00 MEepCOHAKEM, YEITOBEK MOXKET OTpadOTaTh CUCTEMY
HEOOXOJIMMBIX HAaBBIKOB, IOHATh OCOOEHHOCTH Ka)/J0ro srama B3aumojeicTBus. Hecmorps Ha
OCO3HaHHWE BBIMBIIIEHHOCTH POJIH, TPHOOPETAEMBIIA OTBIT BIIOJIHE PEasCH.

PoneBbie Wrpbl pa3BUBAIOT Pa3IUYHble KOMMYHUKATHUBHBIE U JPyTrue BaKHbIE I pabOTHI C
KOH(MJIMKTOM HaBbIKH.

[esoBasi urpa - MeToJ aKTUBHOIO OOYyY€HHs, B KOTOPOM IyTE€M BOCCO3JaHUS (MMHUTALMH)
IPEIMETHOTO M COLMAJIBHOTO COAEp)KAaHUS KaKOH-THOO AeATeNbHOCTH, MOBEACHUS U OTHOLICHWUH
3aHATBIX B HEW J0Jied MPOU3BOAMUTCS YCBOGHHE HEOOXOAMMBIX 3HAHUS M BBIPAOOTKA YCTOMUMBBIX
HABbIKOB B JaHHOM BUJE JIEATEIbHOCTH, IPU YEM 3TO MPOUCXOAUT ObICTpEe U aJieKBaTHEE CUTYAllUH,
4YeM B TPaJAULIMOHHBIX BUAAX O0yUEHUSI.

JlenoBasi urpa paccMaTpUBAeTCsl KaK MMUTAIMSI ONPEAETICHHBIX (OPM B3aMMOAEHCTBHS JIIOICH,
MaKCHUMaJIbHO COOTBETCTBYIOIIAsl XapaKTepy TOH JIeATENIbHOCTH, KOTOPYIO HEOOXOJUMO OCBOMTH WU

YIIYYIINTb.
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JlenoBble UIpbl MOMOTAlOT OCBOUTH INPOLECCHl NMPHHATUS PEIICHU B 3aJaHHBIX CHUTYyalUsX,
oTpaboTaTh MPUHLIHUIIEI U OCOOEHHOCTH [EJIOBOIO B3aWMOJICHCTBHUSA MpPHU PELICHUU OIpPEeTIeHHBIX
3a/1a4, OCBOEHMM IIPOLIECCOB M TEXHOJOIHH, OIMpoOOBaThb METOJbl OpPraHU3alUHU ACSITEIBHOCTH U
MOJIXO/bI K OLICHKE Pe3yJIbTaTOB.

B naHHOM 3aHATHM J€NOBblE UI'Phl UMUTUPYIOT pa3jM4yHble CUTYallMHM KOHQIMKTOB KIMEHTOB
COILIMAJIEHOW OPTaHM3alMU U TO3BOJISIIOT CTY/ICHTaM OCBOUTH IMPUHIMIIEI M 0a30BbIe METOBI PAOOTHI C
HUMH.

Pezynomamom unmepakmugHo20 3aHAMUA CHAHOBGUNICA OCGOEHUE PA3IUYHBIX MEn 0008,
npuemos, mMexHuK, HPUMEHUMBIX 6 Rnpoyecce ypezyiupoGanHus u pa3peuienus KOHYIUKmog
K/IUEHN 06 COYUANbHOIL OP2AHU3ALLU.

HNuTepakTuBHOEe 3aHsATHe K TeMe S. Texuonocuu npoguiakmuku KOHQAUKMOE 6
COUUANBHBIX OP2AHUZAUUAX.

Ileab: OCBOMTH OCHOBHBIE TEXHOJOTMHM MNPOGWIAKTUKA KOHQUIMKTOB B  COLMAIBHBIX
OpraHu3alMsIX.

3anamue npoeodumca é popmame Kpyznozo cmona.

ITox KpyrabIM €T0JI0M NOHMMaeTCs (popMa MyOJIMYHOTO OOCYKACHUS WM OCBELICHUS KaKUX-
7100 BOIIPOCOB, KOTJ]a YYaCTHUKH BBICKA3bIBAIOTCS B OIPEAECIEHHOM MOPSAKE, IEPBOHAYAIBHO — CUAS
3a CTOJIOM, IMEIOIIUM Kpyriyio (opmy. IlpeacraBienue o KpyrioMm cTojie Kak CHMBOJIE PaBEHCTBA U
O7aropo/ICTBa BOCXOIUT K JIeTeH1aM o peinapsax Kpyrmoro crona. Kpyrisiii cTonm Takke MOHUMAETCS
KaK KOMMYHHKATHBHAs TEXHOJIOTHs, MO3BOJISIONIAS, UCHOJIb3Ys CHUCTEMY JIOTHYECKH 00OCHOBAHHBIX
JIOBOJIOB, BO3/IEHCTBOBAaTh HAa MHEHUS, NO3ULUHM M YCTAaHOBKM YYAaCTHHUKOB JHUCKYCCHUHM B IIpoliecce
HETOCPEICTBEHHOTO OOIICHHUSI.

Kpyrasiit cTon HampaBiieH Ha PaBHOIPABHOE OOCYKJIEHHWE BCEMHU YYaCTHUKAMHU pa3IMYHBIX
aCIIEKTOB 3asIBJICHHON TEMBI.

B yuebHOM mpoliecce 3ajaya Kpyrjioro CTojla — aKTMBM3MPOBATH y4allluXcs, NPUBJIEYb UX K
Pa3HOCTOPOHHEMY OOCYKJIEHUIO KaKMX-THOO CIOXHBIX BOIIPOCOB, CIIOCOOCTBOBAaTh BbIPAOOTKE
CaMOCTOSITEILHOTO MHEHHUSl 10 pa3IU4HbIM Mpo(eccHoHalbHO 3HAYUMBIM TEMaM, pa3BUBATh
KOMMYHHUKATHBHbIC HABBIKM U TBOPUYECKUH MOTEHLIMAIL.

[IpoBenenne Kpyrjioro croja MPEANoaaraeT peaau3aluil0 HECKOIbKUX TEXHOJOTHYECKHX
cTanuid. DTo, MpEXJe BCEro, MOArOTOBUTENIbHAS CTaaus, 3aTE€M JAMCKYCCHOHHAs, T.€. COOCTBEHHO
oOCyXJIeHHe B paMKax KpYIJIOro CTOJIa, a 3aBepIlIaTh MPOLECC MOXKET aHATUTHUECKast CTaaMsl.

CTyneHThl 3apaHee TOTOBATCS K 00CYKAEHUI0 0003HAYEHHOHN TeMbl, (OPMUPYIOT CBOE MHEHHE,

pa60Ta10T C I/IH(I)OpMaI_II/IOHHLIMI/I HCTOYHUKAMHU.
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3arem mpoBomuTcs ooOcyxaeHue. [IpenogaBaTenb BhICTYHAeT Kak MOJAEPATOP KPYIJIOro CToia,
yhpaBiisis OOMEHOM MHEHHsMH. Bo3MOXkHa mepenaya posiud MozepaTopa OJHOMY U3 CTYAEHTOB,
MOJIB3YIOIIEMYCSl aBTOPUTETOM CPEIH TOBAPHUILCH.

JIOTIOJIHUTEIBHBIM 3JIEMEHTOM KPYIJIOTO CTOJA JUIsl JaHHOTO 3aHSTHS SIBJISIIOTCS 3apaHee
MOJICOTOBJICHHBIEC TMPE3CHTAIMU CTYACHTOB MO KaXIOMY BOIPOCY, BRKHOMY JJIi OCBOCHHS TEMBI,
KOTOPBIC BBICTYIIAIOT OCHOBOU JIJIsl OOIIETO 00CYKICHUS.

Pesynomamom unmepaKkmuéHozo 3aHAMUA CHIAHOGUMCA HOHUMAHUE B03MONCHOCHEll

npod)ummmuku Koudmukmoe 68 COUUAIbHBIX OP2AHUIAUUAX.

2.5. Opranmsanusi NJIAHUPOBAHHUA BCTPeY ¢ MNPUIVIAIIEHHBIMU TNPeACTABUTEISIMU
OpraHu3anui

BCTpe‘-II/I C IMpUIIaliCHHBIMU MMPCACTABUTCIIAMUA opraHmauHﬁ HC NPCAYyCMOTPCHEIL.

2.6. OcoO0eHHOCTH OCBOEHHMS IHCUHMIUIMHBbI MHBAJMIAMH M JIMIAMHU € OrPaHUYEHHBIMH
BO3MO’KHOCTSIMH 310POBbS

OOyueHue CTyIEHTOB C OrpaHMYCHHBIMM BO3MOXKHOCTSMHU 3/I0pOBbsl NPU HEOOXOIUMOCTH
OCYIIECTBIISICTCS HA OCHOBE aJalTUPOBAHHON paboueil mporpaMMbl ¢ MCIIOJIB30BAHUEM CIICIIUABHBIX
METOAOB OOydYeHHMs] M TUAAKTUYCCKHX MAaTepHajoB, COCTABJICHHBIX C YYE€TOM OCOOCHHOCTEH
MCUXO(HU3UYECKOTO PAa3BUTHS, WHAWBUAYAIBHBIX BO3MOXXHOCTEH M COCTOSHHS 3I0POBBSI TaKHUX
oOyuaromuxcs (oOydaromierocs).

B umenax ocBoeHus y4eOHOM mporpamMmbl JAUCHUIUIMHBI HMHBAJWAAMH M JUIAMU  C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH 37I0POBbSI 00ECTICYHBACTCS:

1) 17151 MHBAJIMIOB M JIMII C OTPAHUYCHHBIMHA BO3MOYKHOCTSIMH 3JI0POBBSI 110 3pEHUIO:

- pa3MelIeHHe B JIOCTYMHBIX AJs 00Yy4YaIOIIMXCs, SBISIOMIUXCS CIENbIMUA WK CIa00BUAALIMMU,
MecTax U B a/IalTUPOBaHHON (hopMe cripaBOYHOIN MH(OPMAIK O pacTIiCaHUM Y4eOHBIX 3aHATHH;

- TIPUCYTCTBHE aCCUCTEHTA, OKA3bIBAIOIIET0 00yUJaIomeMycsi HEOOXOIUMYIO TOMOIIb;

- BBINYCK AJIbTEPHATUBHBIX (POPMATOB METOJMUECKUX MaTepUANIOB (KPYMHBIM MmpudT WK
ayanodaitnel);

2) A MHBAJIMJIOB M JIMIL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBbSI 110 CIYXY:

- HA/JISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEICHIE HH(POPMAIINH;

3) Ut MHBAJIUAOB | JIAI] C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH 3/TOPOBBSI, HIMEIOIINX HAPYIICHUS

OIMOPHO-ABUTATCIIBHOI'O aIlrapara:
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- BO3MOXXHOCTb OECHPENsATCTBEHHOTO JO0CTyla OOydYaromMXcsi B Y4YeOHBIC ITOMEIICHHS,
TyaJeTHble KOMHAThl M JpYrHe IIOMEUICHUS WHCTHTYTa, a TaKkkKe MpeOblBaHHE B YKa3aHHBIX
IIOMCIICHUAX.

[Tonmy4yenne oOpa3oBaHusi 00yYAOIIUMUCS C OrPAaHHYECHHBIMH BO3MOXKHOCTSIMHU 3JI0OPOBBSI MOXKET
OBITh OPraHU30BaHO KaK COBMECTHO C JPYTUMH OOYYAIOIIMMUCS, TaK U B OTIEIBHBIX TPYIIaxX WU B
OTACJ/IbHBIX OpraHu3anusiax.

[lepeyeHp yuyeOHO-METOIUYECKOTO0 0OECHEeUeHHs] CaMOCTOATENbHON paboThl 00yJarommXxcs Mo
JTMCIUTUINHE.

Y4eOHO-METOIMYeCKHe MaTepHalibl Ui CaMOCTOSITEIbHONH pPa0dOThl OOYYAIOMIMXCS M3 YHCIIA
HHBAJIMJAOB MW JIML C OIpaHUYCHHBIMHU BO3MOXHOCTAMU 3A0POBBA INPCAOCTABJIAIOTCA B (I)OpMaX,

AAallITUPOBAHHBIX K OrpaHUYCHUAM UX 3JOPOBbA U BOCIIPUATHUA I/IH(I)OpMaL[I/II/II

Karteropuu cryieHToB DopMbl
C Hapy1ieHuem ciryxa - B meyaTHou dopme;
- B (hopMe 31EKTPOHHOr0 TOKYMEHTa
C HapylieHneM 3peHust - B Ie4aTHO# opMe yBETMUSHHBIM MIPUPTOM;

- B (hopMe IIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina

C HapyllIeHuEM OIIOPHO-JIBUTATENILHOTO | - B Ie4aTHOU (opme;

armapara - B (pOpMe 3JIEKTPOHHOTO JJOKYMEHTA;
- B (hopme aynnodaiina

I[aHHBIfI NepCUCHb MOXKET OBITH KOHKPCTU3UPOBAH B 3aBUCUMOCTH OT KOHTHHICHTA
00yJaromuXxcs.

@OH/ OLEHOYHBIX CPEICTB AJS MPOBEACHUS MPOMEXKYTOUHOM aTrTecTauuu oOy4aroIuxcs I0
JTMCLUIUINHE.

[lepeueHp (OHIOB OLIEHOYHBIX CPEJICTB, COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yjibTaTaMu
OCBOEHUS 00pa30BaTEIbHOM MPOTrPaMMBI.

Jns CTYyneHTOB C OTpaHUYEHHBIMH BO3MOKHOCTSIMU 3J0POBBSI MPEIYCMOTPEHBI CIEAYIOIINE

OLCHOYHBIC CpCACTBA:

Kareropum cryaenros Buabl oeHOYHBIX CpeacTB ®opMBI KOHTPOJIS U OLICHKH
pe3yabTaToB 00y4YeHust
C HapyuieHueM cinyxa Tecr IPEUMYILECTBEHHO
MMCbMEHHAas IPOBEpKa
C HapyuieHueM 3peHus cobecesioBaHuE IPEUMYILECTBEHHO yCTHas
MpoBepKa (MHAUBUIYAIBHO)
C HapylIEHUEM onopHo- | Pemenne JUCTAaHIIMOHHBIX -
JIBUTATEJILHOTO armapara TECTOB, KOHTPOJIbHbBIE BOIIPOCHI

CTYI(CHTaM C OTpaHUYCHHBIMUA BO3MOXKHOCTAMU 310POBbS YBCIIMUUBACTCS BPEMS Ha IIOATOTOBKY
OTB€TOB K 3aqéTy, paspemacTtca TrOTOBHUTH OTBCTBI C  HCIIOJIB30BAHUEM  OHUCTAHIMOHHBIX

00pa3oBaTeNbHBIX TEXHOJIOTHIA.

13



Mertonuueckue MaTepuaibl, ONPEACTAIONIME MPOUEAYPbl OLECHWBAHMUS 3HAHUW, YMEHHH,
HABBIKOB ¥ (WUJIM) OMBITA ACSITEILHOCTH, XapaKTePU3YIOIIHE dTarnbl ((OpMUPOBaHUS KoMreTeHIUd. [Ipu
MIPOBEJICHUU TPOIIECTypPhl OIICHUBAHMS PE3YJIbTATOB OOYYCHHS WHBAIUIOB M JIUI] C OTPAaHHMYECHHBIMU
BO3MOYKHOCTSIMH 3/I0POBBS IPEAYCMATPHUBACTCS UCTIOIB30BAHUE TEXHHUYECKUX CPEJICTB, HEOOXOMMBIX
UM B CBS3M C WX WHAMBHIYAIbHBIMH OCOOCHHOCTSMHU. [Iporemypa oOLEeHHBaHHS pE3yIbTaTOB
oOyueHUsT WHBAIUIOB W JIUI[ C OrPAHUYCHHBIMH BO3MOXKHOCTSMH 3J0OPOBBSl IO JUCIUILINHE
MpeycMaTpuBaeT MpeaocTaBicHrne nHpopManuu B GopMmax, aJlaliTHPOBAHHBIX K OTPAHMUYCHUSM HX
3II0POBbSI U BOCIIPUATHSI HHPOPMAITUH:

J1J1s1 JIUT C HApYIICHUSIMH 3PEHHS:

- B Ie4aTHON (opMe YBEIIMUECHHBIM HIPUPTOM;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina.

JUuist TUI ¢ HApYIIECHHUSIMH CITyXa!

- B Me4aTHOU (hopMme;

- B (hopMe 3IEKTPOHHOTO IOKYMEHTA.

JUJist JIUI ¢ HApYIIECHHUSIMH CITyXa!

- B IIeYaTHOU (pOpME YBEIMYCHHBIM HIPUPTOM;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B (hopme ayanodaiina.

JlaHHBII TIepeYeHb MOXET OBbITh KOHKPETH3HUPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
00yUaroImXxcs.

[Ipu mpoBeneHUM TMpPOLEAYPHl OIICHWBAHUS PE3yJIbTAaTOB OOYYCHHsS] WHBAIMIOB W JIUI[ C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH 37I0POBBS 110 TUCIUILTHHE (MOJYJTI0) 00ECTIeYMBAETCS BBITIOITHEHUE
CIIEYIOIINX JOMOJHUTENbHBIX TPEOOBaHUN B 3aBUCUMOCTH OT HWHAMBHUIYAIBHBIX OCOOEHHOCTEH
oOyJaronuxcsi:

- MTHCTPYKITUS TI0 TIOPSIKY MPOBEICHUS MPOIIECTyPhI OIEHUBAHUS MPEAOCTABISICTCS B JOCTYITHON
¢dopme (ycTHO, B TUCBMEHHOU (hopMme);

- JoctymHas ¢opMma MpeqoCTaBICHHUS 3aJaHHU OIICHOYHBIX CpPEACTB (B TMEYaTHOM ¢opme, B
neyatHoi Qopme yBenuueHHbIM IPUPTOM, B (QOpME BIEKTPOHHOTO JOKYMEHTa, 3aJlaHus
3aYUTHIBAIOTCS ACCHCTEHTOM);

- poctymHas ¢opMa TPEIOCTaBlIEHHUS OTBETOB Ha 3ajaHus (MMChbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMITBIOTEPE, C UCTIOIb30BAHUEM YCIYT ACCUCTEHTA, YCTHO).

[Ipn HEOOXOAMMOCTH HJs OOYyYalOUIMXCS C OTPAaHHMYEHHBIMH BO3MOXHOCTSMHU 3JI0POBbS U
WHBAJIMJIOB TPOILEAYpa OIEHUBAHUS PE3yJbTAaTOB OOYYEHHUS IO IUCHUIUIMHE (MOIYII0) MOXKET

MMPOBOAWUTECA B HCCKOJIBKO OTAIlOB.
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[IpoBenenne mpoueAypsl OLEHUBAHUS pE3yAbTaTOB OOy4YeHHS HWHBAIMIOB U JIUI C
OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBBSI JIOIYCKAeTCs C HCIHOJIb30BAHUEM TUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTHHA.

[TepeyeHbr OCHOBHOM W JIOMOJIHUTEJIBHON y4eOHOH JMTEpaTypbhl, HEOOXOAMMOM IJIsi OCBOCHUS
OUCHMIUTMHBL.  J[nsT  OCBOEHUS OUCHUIUIMHBI HMHBAIMJAMH W JIMIAMU C OrPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0pPOBBSI MPEAOCTABISIOTCS OCHOBHAS M JIOTIOJIHUTENbHAsT ydeOHas JuTeparypa B
BUJIE DJIEKTPOHHOTO TOKyMEHTa B (oHIE OMOIMOTEKM W / WIM B BIIEKTPOHHO-OMOIMOTEYHBIX
CUCTEMax.

Onucanne  MaTepualbHO-TEXHUYECKOM  0a3bl,  HEOOXOOUMOM O OCYIIECTBIICHUS
o0pa3zoBaTenpHOrO Mporecca no aucuumimHe OCBOCHHME MUCHMIUIMHBI MHBAJIUAAMU U JIMLAMH C
OrpaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBBSI OCYILECTBIISCTCS C UCIIOIBb30BAHUEM CPEICTB O0yUeHUs
OOIIEero U CHEUAIbHOrO HA3HAYCHHUS:

- JNIEKIIMOHHAs ayJUTOPHs — MYJIbTUMEIUITHOEe 000pyAoBaHUEe (AJi1 CTYJEHTOB C HAPYLUICHUSIMHU
ciyXa);

- y4yeOHas ayAuToOpusi JUIA TPAKTHYECKUX 3aHATUH (CEMUHApOB) MYJIbTUMEIUITHOE

o0opynoBaHue, (U1 CTYIGHTOB C HAPYIICHUSIMH CITyXa).

2.7. MeTtoauyeckune yKa3aHus 1Jisl CTYJ€HTOB 110 OCBOCHHUIO W CLHUIIIUHBI

OCHOBHBIMU NPUHIMIIAMY U3Y4YEHUS TaHHOW AUCHUIUIUHBI SBISIFOTCA:

- IPUHLUI Pa3BUBAIOIIETO U BOCIUTHIBAIOIIETO O0YUYCHUS;

- IPUHIMI KYJIBTYPO-IIPUPOA0CO00Pa3HOCTH;

- IPUHIUI HAYYHOCTH U CBS3M TEOPUHU C IIPAKTUKON;

- IPUHIUI CUCTEMATUYHOCTH;

- IPUHIIUI HATJISTHOCTH;

- IPUHIIUI JOCTYITHOCTH;

- IPUHLUI TOJIOKUTENIEHOW MOTUBAIMM U OJIaronpHusITHOTO KIUMaTa o0y4eHHUs.

Mertoanueckoe obecredeHne JTUCHMIUIMHBI  OCYIIECTBISETCS 3a CYET HCMOJIb30BaHMSA
COBPEMEHHBIX Y4€OHMKOB (Y4€OHBIX KOMILUIEKCOB, CIIPABOYHOW JIUTEpaTyphbl, CIOBaped, MHTEPHET-
CaliTOB CHEUMANbHBIX 3/aHUNW M OpraHM3alMil) U y4eOHbIX MOCOOMM, Kacaroluxcs MpoOIeMaTHKU

M3Yy4aeMOH TUCHUIUINHBI (TPOPHUIAKTUKY KOH(IUKTOB B COLUATIBHBIX YUPEKICHUSAX ).

2.8. MarepuajibHO-TeXHUYECKAs 0a3za, Heo0XoauMas s OCYILeCTBJICHHSA

00pa30BaTeILHOIO MpoLecca Mo JHCIHILINHE
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VYueOHas ayauTopusi, 000pyIoBaHHas MYJIbTUMEIUHHBIM 000PYIOBaHUEM M ayJHO CUCTEMOH C
BO3MOYKHOCTBIO JIEMOHCTPAIlMM HWHTEPAKTHBHBIX TOCOOMH W Y4eOHBIX (UIBMOB — MIPOEKTOD,
KOMIIBIOTEP C BBIXOJIOM B HHTEPHET, POCKIIMOHHBIA YKpaH, ayAn0YCHIINTEINb, 4 KOJIOHKH.

JIns psiga ceMHUHAPCKUX 3aHATUH - KOH(EPEHII-3aJ1 Ui MUHU-KOH(EPEHIMH U KPYTJIBIX CTOJIOB,
NICUXOJIOTHYECKUX TPEHWHTOB W TPOBEACHHUS IEPErOBOPOB, ICHXOJIOTUYECKUX TPEHUHTOB U

MeTHaIlnm;

PA3JIEJI 3. TpeOoBanusi K caMOCTOSITeIbHOI padoTe CTYJIEHTOB B PaMKaX OCBOCHHS
AUCHUILINHBI

CamocrosrenbHas pa0oTa CTYyJEHTOB B paMKax AUCHUILIMHBI «TexHomoruum npouiakTuku
KOH(UIMKTOB B COLMAJIBHBIX OPraHU3ALUAX» SBIAETCS OJHUM U3 0Aa30BBIX KOMIIOHEHTOB OOY4YEeHMS,
npuoOpeTeHus:  OOMEKYIbTYPHBIX M MPO(ECCHOHAIBHBIX  KOMIETEHIUH, MPEIyCMOTPEHHBIX
KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIM ~ Y4€OHBIM ITUTAaHOM W pabodeil mporpaMMmor  ydeOHOM
JMCLUUIUIMHBL. B mpolecce camMOCTOATENbHOM pPabOThl CTYAEHTBHl HPOSBISIOT CBOU TBOPUYECKHE
Ka4yecTBa, IOAHUMAIOTCs Ha O6oJiee BBICOKHM ypOBEHb MPOGECCHOHATN3ALHH.

@opMbl BBINOIHEHUS CTYAEHTAMH CaMOCTOSITENIbHON paboThl MOTYT OBITh pa3HOOOpa3HbI: Kak
BBIIIOJIHEHUE psfa 3aJaHuil IO TeMaM, IPEeAJIOKEHHBIM IpPENoJaBaTesieM, TaK M BBIIIOJIHEHUE
UMH/AMBUIYAIBHBIX TBOPUYECKUX 3aJaHUl (B COIVIACOBAHMU C MPEMNOAAaBaTENEM): COCTaBICHHE
Ooubnuorpaduu, KapTOTEeKHM cTaTed IO OINpeNesIeHHOM TeMe; COCTaBJICHHE OINOPHBIX CXEM JUIs
OCMBICIIEHUSI U CTPYKTYpUPOBaHHS y4eOHOro Marepuala; CO3JaHHUE AJIEKTPOHHBIX IPE3CHTALUM;
BBICTYIUICHUS Ha HAYYHO-TTPAKTUYECKUX KOH(PEPEHIIUIX U MH. Jp.

Tunossle 3aganus CPC:

- paboTa c MepBOMCTOYHUKAMU;

- IOATOTOBKA JIOKJIAJI0B;

- U3y4YEeHHE OT/AEIbHON TEMBI U Pa3padOTKa OOPHOTO KOHCIIEKTA;

- pEILlIEHNE UCCIIE0BATENbCKUX 3aay;

- COCTaBJIEHUE TIOHATUHHOTO Te3aypyca;

- IOATOTOBKA MPE3EHTAIUY;

- HaIlMCaHUE 3CCe;

- COCTaBJIEHNE aHHOTUPOBAHHOT'O CIIMCKA JIMTEPATYPHI 10 OJHOU U3 TEM;

- UCClIeIoBaTeNbCKUE paboThl (BO3MOXKHA pa3padOTKa MPOEKTa).

CamocrosiTenbHast paboTa CTy/IEHTOB — CIIOCOO aKTUBHOTIO, II€JIEHANPAaBIEHHOTO MPHOOPETEeHUs
CTYJIEHTOM HOBBIX JJII HEro 3HaHWH, YMEHMM M KOMIIETEHIUH 0€3 HEemoCpEeJACTBEHHOI'O ydacTusl B

9TOM IIpoHecce HpCHOHaBaTCHCﬁ. CaMocrosTenpHas pa60Ta IO AUCHHUIIIHUHE ABJIACTCA CANHBIM BHUIOM
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paboThI, KOTOPAst MOKET COCTOSITh U3 HECKOJIBKUX 3aaHUH.

Ilesb BBITOIHEHHSI CAaMOCTOSATEIIHOM TBOPYECKOH pabOThl — MPHOOpPETEHUE ONbITa aKTUBHOM
CaMOCTOSITENIbHON y4eOHO-1103HaBATEIbHON AESITEIbHOCTH.

Hensto CPC sBnsercss oBiajeHHe (QYyHAAMEHTAIbHBIMU 3HaHUSAMH, NPO(HEeCCHOHAIBHBIMU
YMEHUSMU M HaBbIKAMU JAEATENBHOCTU IO NPO(UII0, ONBITOM TBOPUYECKOW, HCCIENI0BATEIbCKON
nesitenbHocTH.  CPC  cmocoOCTBYeT  pa3BUTHIO  CAMOCTOSTEIBHOCTH, OTBETCTBEHHOCTH U
OpPTraHU30BaHHOCTH, TBOPUYECKOTO IMOAXO0JA K PEIICHHIO MpoOiIeM yueOHOTO M MpO(ecCHOHATBHOTO
YPOBHSI.

B mponecce BBINOIHEHUS] CaMOCTOSTEIbHON PabOThl CTYAECHTHI JODKHBI ObITh OPUEHTHUPOBAHBI
Ha!

- CHCTEMAaTH3allMI0 U 3aKpEIUICHUE IIOJIYYEHHBIX TEOPETUYECKMX 3HAHUN M IMPaKTHUYECKHX
YMEHUH CTyJIeHTOB;

- opMupoBanne  yMeHUH ~ HCHOIB30BaTh  HOPMATUBHYIO,  IPaBOBYIO,  CIPAaBOYHYIO
JOKYMEHTAIUIO U CIIELUAIbHYIO JIUTEPATYpy;

- pa3BUTHE T[IO3HABATEIBHBIX CIIOCOOHOCTEH W  AKTHUBHOCTH CTYIEHTOB: TBOPYECKOMH
MHUIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH M OPraHU30BaHHOCTH;

- opMupoBaHMEe  CaMOCTOSITENBHOCTH  MBILIUIEHHS, CIIOCOOHOCTEH K  CaMOpa3BHUTHIO,
CaMOCOBEPILIEHCTBOBAHHUIO U CAMOpPEaIN3aluu;

- pPa3BUTHE UCCIIEAOBATEIBCKUX YMEHUH [T 3 (HEKTUBHON MOATOTOBKHY K 3a4€TaM U IK3aMEHAaM.

VYcnex cryneHTa B H3YYEHUM Kypca 3aBUCHUT OT CHUCTEMAaTHYECKOM WHIUBHIyaIbHON
NESTeNbHOCTH TI0 OBJAJCHHIO YyueOHbIM MaTepuanoM. CTyaeHTaM LenecooOpa3HO HalaJuTh
TBOPUECKUH KOHTAKT C MpenojaBareieM, MPHUAEPKUBATbCS €ro PEKOMEHJIAluid M COBETOB IO
YCHENIHOMY OBJIaJIEHUIO

TpeOoBanus k cTpykType u opopmiieHHI0 padoThI.

JlanHas paboTa B OKOHYATEIbHOM BapHaHTE, KOTOPBIM NpeaoCTaBiseTcs MPernoaaBaTelto,
JIOJKHA OBITh UMETH CIIEAYIOLIYI0 CTPYKTYPY:

Tutynenbiit guct (OOpazery TuTydbHOTO JMcta omnpexaensercs IlomoxenueM 00 aTTecTaruu

yqe6H0171 pa6OTLI CTYACHTOB HHCTUTYyTA, U OHY6J'II/IKOB8.H Ha caiTe WWW.DSVSOCWOI’k.m pa3aci

«Y4eOHBIH MpoLecc / «caMOCTOATENbHAs paboTay).

PabGora pomknHa OBITH TpeicTaBieHa Ha Juctax ¢Gopmara A4 B MeyaTHOM BapHaHTE C
BBITIOJTHEHMEM OCHOBHBIX TpeOoBaHMil odopmieHHs TOKyMeHTOB. OOsi3aTeneH TUTYIIBHBIA JIMCT U
MIpUJIAraéMblii CIIMCOK JINTEPATYPBI.

YcTaHaBiIMBalOTCSA ClEAYIONIME TPeOOBaHUS K 0(pOPMIIEHUIO CAMOCTOSATEIbHON padoThI:

—napameTpsl crpanuisl (210x297 mm) A4;

—HMHTEPBAJ NMOJTYTOPHBIN;
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—mpudr 12, Times New Roman;
—TI0JI1 CTPAHUIBL: JIEBOE — 2 M, IIpaBoe — 1,5 cM, BepxHee — 2 cM, HIDKHEE — 2 CM.
—BCE CTPAHUIIBI JOJKHBI UMETh CKBO3HYIO HyMEpAaIluio apaOCKUMU Iu(pamMu B BEpXHEM TIPABOM

yIy.

3.1. 3apanusa AJas caMOCTOATENbHON PpadoThl MO Kaxaoil Teme (pasgeiay) y4deOHO-
TEeMAaTHY€eCKOro IUIaHa

Tema 1. OcHOBHBIE BHIbI H 0CO0EHHOCTH KOH(INKTOB B COIMATBHBIX OPraHu3aIusX.

3aganue K Teme:

1. Ha3oBuTe OCHOBHBIC THUIIBI M BHJbI KOH(PIUKTOB B COLUAIBHBIX OPTaHU3AIMIX U MPUBEIUTE
MIPUMEPHI.

2. PaccMoTpuTe MpOSIBIIEHUST KOHCTPYKTUBHBIX U JIECTPYKTUBHBIX KOH(IUKTOB B Pa3HBIX THUIAX
COLIMAJIBHBIX OpraHU3aLAMN.

3. OnumnTe OCHOBHBIE CXOJACTBA W PpaziuyMsi KOH(QJIMKTOB B KOJUIEKTHBE OpraHU3alUd U
KOH(IMKTOB KIMEHTOB M C KIIMEHTAMH B PAa3HBIX THUIAX COLMATbHBIX OPraHU3alIUN.

Tema 2. UcTOuYHUKH, QyHKUIMHU, JUHAMHKA KOH(JIMKTOB B COLHAJIBLHOI OPraHU3alMu.

3aganue K TeMme:

1. CoctaBbTe CIMCOK OCHOBHBIX HCTOYHMKOB KOH(JIMKTOB B COIIMAIBHON OpraHu3aluy.

2. PaccMmoTpuTe mpumepbl KOHGIMKTOB, BBI3BAHHBIX PA3IUYHBIMU (PAKTOpAMU BO3HHUKHOBEHUS
KOH(UIMKTOB B COIIMAJIbHOIN OpraHu3aluu.

3. Onumure NPUHIUIBI U 3aKOHOMEPHOCTH COLHMAIbHBIX KOH(IMKTOB B pPa3HBIX THIaX
COLIMAJIBHBIX OpraHU3aLAMN.

4. Ha3oBHUTe OCHOBHBIE U JIOTIOJHUTEIbHBIE (DYHKIIMU KOH(IMKTOB COLMANBHBIX OpraHU3aLUsX.
ITpuBenuTe npuMepbl KOH(GIMKTOB, BHIIOIHSIIOMMX pa3Hble QYHKIMHU (4-5 TPUMEPOB).

5. PaccmotpuTe BiusiHuE KOHQIMKTOB HA COLUAIbHYIO OpraHU3aIuIo.

6. HazoBuTe OCHOBHBIE JTambl 3CKalalMUd KOH(MIUKTA, HMX OCOOEHHOCTH, MEPEUUCINUTE
MH/IMKATOPBI JUIs KaXI0T0 dTarna cKajlalii KOHQINKTA.

Tema 3. OcodeHHOCTH PA0OTHI ¢ KOH(PIMKTAMH B KOJLUICKTHBE CONMAJIBLHOM OPraHU3alluM.

3aganue K TeMme:

1. TlpenctaButh B cBOOOIHOW (hOpME MPUHIUIBI U 3aKOHOMEPHOCTH JIFO0OTO W3 Ha3BaHHBIX
HUXKE COLMATBHBIX KOH(MIMKTOB B COLMATBHBIX YUPESKICHHUIX: KOHPIUKTH aJanTaliu;, KOHQIUKTHI
B3anMOJIeicTBUS (OyJUTMHT M MOOOUHT);

2. Ha3oBuTe OCHOBHBIE HampaBlieHUs PAaOOTHl C KOH(PIMKTaMU B KOJUJIEKTUBE COLIMAJIbHOU

OpraHu3aIyH.
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3. HapwucyiiTe aroputm 1uarHOCTHKHA KOH(IUKTOB COTPYIHUKOB COIIMAIBHBIX OPTaHU3aIUN.

4. TlpoBeauTe MMArHOCTUKY OAHOTO KOH(JIMKTA COTPYAHUKOB COIMAIBHBIX OpraHU3aluit

5. llpumenute nast coopa MHPOpPMALKMU O KOH(MIMKTE W ONUIIUTE CBOW OIBIT IMPUMEHEHHUS
M000r0 M3 Ha3BaHHBIX HIKE METOAOB: HAONIOJEHHE, ONpPOC, aHKETUPOBAHUE, TUATHOCTUPYIOIIHNE
UHTEPBBIO, aHAINU3 JOKYMEHTOB, aHaJIU3 YIPaBIECHUYECKUX JEHCTBUH, MOHUTOPUHI MOOUJIBHOCTH WU
TEKY4eCTH IIEpCOHAIA.

Tema 4. Oco0eHHOCTH Pa0OTHI ¢ KOH(PJIMKTAMHU KJINEHTOB COLUAJLHONH OPraHu3aluu.

3agaHue K TeMme:

1. Onummre OCHOBHBIE HampaBieHHs paboThl ¢ KOHGIMKTAMH KJIMEHTOB COLUAIBbHOMN
OpraHu3alMH.

2. OnpenenuTte, 4eM MOTYT OBITh BBI3BaHbI KOH(IUKTHI KIMEHTOB

3. Ilpennoxute, Kak COTPYIHUK OpTraHU3AI[MH MOXKET BO3/IeHCTBOBATh HA KOH(MIMKTHI KIIMEHTOB

4. B uyeM 0cOOEHHOCTH KOH(DIMKTOIOTMUECKON MOMOIIY KIIMEHTaM COIIMAIbHOM OpraHu3aluu.

5. Paccmotpute (B BHae TaONMIBI) OCHOBHBIE KOHQUIMKTHI COTPYJHUKOB COIMAJIBHOM
OpraHu3aluu ¢ kKiueHTamu. VX npudnHbl, 0COOEHHOCTH.

6. [lpennoxxute pekoMeHAAMM 1O 3(PPEKTUBHOMY MOBEACHHUIO COTPYIHUKOB COIMAIbHBIX
Opranuzaliuii B KOHQIUKTE C KIHEHTOM.

7. Hanmummre anroputM padoTta ¢ kajmodaMy KIMEHTOB I 2-3 pa3HBIX TUNAX COIHAIBHBIX
OpraHu3aluin

Tema 5. TexHo10ruu NPOPUIAKTHKA KOH(PIUKTOB B COMUAIBHBIX OPraHNU3alUAX.

3agaHud K Teme:

1. CocTaBuUTh NEpPEYEHb OCHOBHBIX TEXHOJIOTMHA MNPO(PUIAKTUKM BHYTPEHHHX U BHEIIHHUX
KOH(JIMKTOB B COIIMAIBHOU cepe;

2. IToxpo6HO npencTaBUTh IPOrpaMMy NPO(UIAKTUKHY KaKUX-JINO0 BHYTPEHHUX KOH(IUKTOB;

3. Paccmotpute 2-3 TeXHONOTMH pabOTBl C MEPCOHAJIOM KakK OCHOBY HPOQHUIAKTUKU
KOH(JIMKTOB B KOJUIEKTUBAX COIIMAIbHBIX OpraHU3allHii;

4. OxapakTepu30BaTh MPUHIIUAIIBI U TTOAXOBI K MPOPUIAKTUKE MEKITUIHOCTHBIX KOH(DIUKTOB B
COLIMAJIbHBIX OPTaHU3ALUAX.

Tema 6. Baegpenme mnporpaMMm npoPUIAKTHKH KOH(JIHMKTOB B  COLHAJIbHBIX
OpraHu3anmsx.

3ananue K Teme:

1. ChopmynupoBaTh NPUHLIMIIEI pa3pabOTKU MporpaMM MPO(UIAKTUKH KOH(IMKTOB B
COLIMAJIbHBIX OPraHU3aALUsAX.

2. CocraBUTh CX€My BHJIOB M (popMm mporpamMMm NpoUIaKTUKU KOH(IMKTOB B COIMAIbHBIX

OpraHu3aIusIX;
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3. OxapakTepu3oBaTh MPUYMHBI COMPOTHUBIICHUS MPU BHEAPEHUH MPOrpaMM MPOPUIAKTHKI
KOH(JIMKTOB B COIIMAJIbHBIX OPTaHU3AIMSIX;
4. IlpemtoxxuTh MeToAbl paboThl C CONMPOTUBICHHWEM BHEIPEHHUIO MPOrpamMM MPO(UIAKTUKA

KOH(IUKTOB (5-6 METO/I0B 1 00OCHOBATH ).

3.2. Kputepum oieHKH pe3yabTaTOB BHINMOJTHEHUS CAMOCTOSITEJIbHOM PadoThl

Kputepusimu OICHKH pPe3yIbTaTOB CaMOCTOSITEIIBHONH pa0OThI CTYIEHTA SBISICTCS OICHKA
c(hOPMUPOBAHHOCTH KOMITETEHITHIA.

OneHka caMOCTOSTENbHONM paboThl OCyIIECTBiIsieTcs B cooTBeTcTBUUM ¢ Pazgenom 4 00
aTTecTanuu y4eOHOM paboThI CTYIEHTOB HHCTUTYTA.

bannet BPC npucBauBarotces cienyrommum 0opazom:

- 30 6annoB — camocTosITeNbHAs padoTa BBINOJIHEHA B CPOK, B MOJHOM 00beMe, BCE padOThI
JIOCTOMHBI OTJIUYHOM OIICHKH;

- 25 6amioB — camocTosTeNlbHas paboTa BBINOJIHEHA B CPOK, B IIOJTHOM 00beMe, Bce paboThl B
CpeIHEM JIOCTOMHBI XOPOILIeH OLICHKH;

- 20 OamioB — camocTosITeNbHAs paboTa BBIOJIHEHA B CPOK, B IIOJHOM 00bEME, BCe pabOTHI B
CpeIHEM JIOCTOMHBI yI0BIECTBOPUTEIILHON OIICHKH;

- 10 GamnoB — camocTosiTeNbHas paboTa BBHIIIOJIHEHA B CPOK, B HE MOJIHOM o0beMe (He MeHee
75% 3anmanuii), Bce pabOTHI B CpEeHEM TIOCTONHBI OIICHKU HE HUKE XOPOIIIEH;

- 0 GamIoB — camocTOsITeTbHAs padOTa BBHIMOJHEHA B CPOK, B TIOJIHOM WJIM HEIMOJHOM O0BEME,
BCe pabOTHI B CPETHEM JIOCTOMHBI HEYIOBIETBOPUTEIBHOM OLIEHKH.

K ocHoBHBIM (hopmMaM KOHTpPOJIS, OMpPENessIONINM MPOIEeIyphl OIEHUBAHUS 3HAHUN, YMEHUH,
HABBIKOB, XapaKTEPU3YIOIIUX 3Tanbl GopMUpOBaHUs KommneTeHIi o aucuumiuHe «l[Ipodunakrrka
KOH()JIMKTOB B COIMATIBHBIX YUPEXKICHUIX» OTHOCUTCS PYOSKHBIM KOHTPOJIb, UTOTOBAsI aTTECTAIUS B
dbopme 3adera 1Mo JUCIUTIITHHE.

Kputepusimu 1 nokazarensiMu OLICHUBaHUS KOMIIETEHIIUN Ha pa3NUYHbBIX dTanax GopMUPOBaHUS
KOMIIETEHIINH SBISIOTCS:

- 3HAHUE TEPMHUHOB, MIOHITUMN, KATETOPUid, KOHUEIINI U TEOPUI MO TUCIUIIIINHE;

- IOHUMAHHE CBS3EU MEXITY TEOPUEN U MPAKTUKOM;

- chopMHPOBAaHHOCTH AHAIUTUYECKUX CITIOCOOHOCTEN B MpoOIlecce U3YUCHUS JUCITUILTHHBL,

- 3HAHUE CIIEUUAIBHOMN JIUTEepaTyphl MO JUCIUILINHE;

- BJIAJICHUE TIPAKTHKON NPUMEHEHHUS METOJOB MPOPUIAKTAKH KOH(MIMKTOB B COIMATBHBIX

YUPEKICHUSAX.
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[kana oleHMBaHMUS KOMIIETEHIIMH Ha pAa3JIMYHBIX OJTanax uX (QOPMHPOBAHUS BKIIOYAET

CIIENYIOINE KPUTEPUU:
- IOJIHOE COOTBETCTBHUE;
- YACTUYHOE COOTBETCTBUE;

- HCCOOTBETCTBHC.

PA3EJI 4. ®oH/1 01I€HOUYHBIX CPEACTB

4.1. Marepuajbl, odecrnieunBaIOIMe METOIMYECKOE CONMPOBOKIEHHE OLEHKH KavyecTBa

3HAHUH 1O AUCIHMIIJIMHE HA PAa3/IMYHBIX 3TAallaX €€ 0CBOCHUSA

K ocHOBHBIM (hopMaM KOHTPOJIS, ONPEEINISIONINM MPOLEAYPhl OIICHUBAHUS 3HAHWNA, YMEHHIA,

HAaBBIKOB, XAaPAKTCPUIYIOMIHUX OTallbl q)OpMI/IpOBaHI/ISI KOMHCTGHHI/Iﬁ 110 JUCHUIIIIMHE «TexHonornu

npoUIaKTUKU KOH(MIUKTOB B COLMAIBHBIX OPTaHU3ALUAX» OTHOCUTCA PYOESKHBI KOHTPOJb (TeCT

MUHHMaJIbHOH KOMHeTeHTHOCTI/I), IMPOMCIKYTOUHAA aTTCCTAllUS B (bopMe 9K3aMC€Ha I10 JUCIHUITIINHEC.

Kputepusimu 1 mokaszaressiMi OLICHUBAHUSI KOMIIETEHIIMI HA PAa3IUYHBIX dTanax (opMUpOBaHHS

KOMHCTCHHI/Iﬁ SABJIAKOTCA:

- 3HaHUC TCPMHHOB, HOHHTHﬁ, KaTCFOpI/Iﬁ, KOHUEIIUN 1 TeOpI/Iﬁ 10 AMCLHHUIIIINHE,

- TIOHUMAaHHUeE CBI3eH MCKAY Teopneﬁ u HpaKTHKOﬁ;

- C(bOpMI/IpOBaHHOCTB AHAIMTUYECKHUX CIIOCOOHOCTEN B nmponecce n3ydeHusd JUCHUIIINHBL,

- 3HAHUE CIEHHAIBHOMN JIUTEPATYPHI IO TUCUUILIAHE.

[lkana oleHMBaHMS KOMIIETEHIMH Ha pa3JIMYHBIX OJTanax UX (QOPMHPOBAHUS BKIIOYAET

CJICAYIOIUC KPUTCPUU:
- IIOJTHOC COOTBCTCTBUC,
- YaCTHYHOC COOTBCTCTBUC,

- HCCOOTBETCTBHC.

4.2. TlepeueHb KOMIETEHIMI ¢ YyKa3aHuMeM 3TanoB HX (GopMHpPOBaHHMS B Mpolecce

OCBOCHUSA JHCHUIIINHBI

Tema (pa3aes) IUCUMILUIHHBI Komnerennuu
(yKa3bIBaeTcst HOMEp TeMbI, Ha3BaHUE)
10 JMCIHUIITHHE
Tema 1. OcHOBHBIE BHJIbI KOH(IMKTOB B COIIMAJIBHBIX OPraHU3aIMIX VK-35, OIIK-2
Tema 2. UcTtouHnkH KIUW, TUHAMUKA KOH(DJIMKTOB B COIMAIBbHOM
, QyHKIMY, 1 i) I VK5, OTIK-2
OpraHM3aIyu
Tema 3. OcoGeHHOCTH pabOTHI ¢ KOH(PIUKTAMHU B KOJUIEKTUBE COITMATLHOMN
VK-35, OIIK-2
OpraHM3alyu
Tema 4. OcobeHHOCTH pabOThI ¢ KOH(DIUKTAMU KJIMEHTOB COLIMAIbHON
P ¢ B VK-5, OTTK-2
OpraHM3aluu
Tema 5. TexHonoruu npoPuIAKTUKH KOH(IMKTOB B COIMAIBHBIX OpraHU3aLUsaX VK-35, OIIK-2
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Tewma 6. Baenpenue nmporpamm nporiiakTHKA KOH(PIMKTOB B COITMATBHBIX

VK-35, OIIK-2
OpraHM3aLMsIX

4.3. Onwucanme ¢opm arrecTalMu TeKYIIero KOHTPOJISI ycleBaeMOCTH (pyOe:kHOro
KOHTPOJIsI) 1 UTOTOBOI0 KOHTPOJIA 3HAHMH MO JMCHUILIMHE (MIPOMEXYTOYHOH ATTEeCTALMHU IO
JUCHMILJINHE)

OCHOBHBIMM JIOKYMEHTOM PETJIaMEHTUPYIOIMMU MOPSAJOK OpraHu3allud U IPOBEICHUS
TEKYIIEr0o KOHTPOJI YCIIEBAEMOCTH, IPOMEKYTOYHOM U HWTOTOBOW aTTECTAllUM CTYJEHTOB,
obyuaroruxcst B CITOIUTICP, seastorcs: Ycera CIIOGIUIICP, Tlomoxenue 06 atTectanuu ydeOHOM
paboThI CTYIEHTOB UHCTUTYTA.

[To muctummuae «TexHonornu NpoUIAKTUKH KOH(MIMKTOB B COIHAJIBHBIX OPraHU3aIMIX»
IIPOBOASATCS TEKYIIMH U PYOEKHBIM KOHTPOJb YCHEBAEMOCTH, a TAK)KE IMPOMEXKYTOUHasl (MTOroBas)
aTTecTalus 3HaHUH.

Texkymmii KOHTPOJIb TPOBOAUTCA B KOHIE KAXKIOTO MPAKTHUECKOrO 3aHSATHS: aKTUBHOCTh
ydacTHsi B OOCYKICHHHM BOIPOCOB M HaJM4uMe OOpaOOTaHHBIX NPOTOKOJIOB IO METOAMKAM C
HalMCaHHBIMU 3aKJIFOUEHUSIMU.

Texymuit KOHTPOJIb YCIIEBAEMOCTH MPOBOJUTCS B TEUEHUE CEMECTpa B 4achl, OTBEICHHBIC IS
W3YYEHHUSI TUCIUILIMHBI, U MOXKET OCYIIECTBISITHCS B CIeAYOMUX (popmax:

- YCTHOT'O OTBETA;

- INCbMEHHOT'0 OTBETA.

KonkperHas ¢opma mpoBeneHUs OLEHKH YPOBHS 3HAHWM CTYAEHTOB IO JaHHOM TUCIUIUIMHE
oIpeJiesIAeTCsl MpernojaBareieM U JOBOJUTCS JIO CBEJICHHS CTYIACHTOB Ha IEPBOM 3aHATHHU I10
JTUCIUIINHE.

3agaHusl MO TeKylleMY KOHTPOJIIO YcneBaeMOCTH (pa3fenl pa3padaTbIBacTCsl € Yy4eTOM
WH/IMBUYyaJIbHBIX 00pa30oBaTeIbHbBIX 3alIPOCOB CTYACHTOB).

O06s3arenbHBIM TpeOOBaHUEM JUIi OOBEKTUBHOM OLIEHKH YpPOBHS 3HAHMH M y4acTHs CTYACHTA B
y4eOHBIX MEPONPUSITUAX, NPEIYCMOTPEHHBIX pabouell mTporpaMMoil SBISIETCS IOCEIaeMOCThb
yueOHBIX 3aHATUH B 00beMe 75% ot 0011ero yuciaa 3aHATHI.

Py6e:kHbli KOHTPOJIb YCIIEBAEMOCTH MPOBOJUTCA JMO0 B cepelluHe Kypca, TM00 Ha MOCIeTHUX
3aHATHUSAX JAHHOTO Kypca (II0 YCMOTPEHHIO MPEToaaBaTeis).

Cpoxu pyOeXHOTO KOHTPOJISI ONIPENETISIOTCS TpaduKoM yueOHOTO MpoIiecca KOMIETEHTHOCTHO-
OpPUEHTHUPOBAHHOTO yYEOHOrO IJIaHA U YTBEPKIAOTCS MpUKa3oM PexTopa miM yrnoJHOMOYEHHOTO UM
JM1A.

IIpoMeskyTouHasi (MTOroBasi) aTTecTalus MO AUCHUILIUHE.

PeliTuHrOBas OlLICHKA 3HAHMI CKJIaABIBACTCS U3 CJICAYIOIUX KOMIIOHCHTOB:
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- TIOCEIIAEMOCTH 3aHATHH U aKTUBHOCTH Ha HUX;

- pe3yIbTaTOB PyOEIKHOTO KOHTPOJIS;

- pPE3yJIbTaTOB aTTECTAIIMH CAMOCTOSTEIHbHON PaOOTHI.

Ilpomescymounan ammecmayusa no oucyuniune NPOBOJUTCA B BUJE dKk3aMeHa. Kaxabiil us
CTY/IEHTOB IIOJIy4aeT JBa BOIIPOCA, HA KOTOpbIE NOJDKEH OTBETUTh IMUCBMEHHO M YCTHO. A Takke
MPAaKTUYECKOE 3aJaHue, CBSI3aHHOE C BBHIOOPOM METO/a, MPUMEHMMOTO B KOHKPETHOM CHTYallWH,

MNPpCAJIOKCHUCM IMOAXO0Ja, CTPATCTUM W TAKTHKHU HpO(l)I/IJIaKTI/IKI/I KOH(b.HI/IKTOB B COIlMaJIbHBIX

OopraHu3anusiax.

4.4. Tumnosble KOHTPOJIbHBbIC 3alaHUA WX UHBIC MaTEepUaJIbl, H606X0)II/IMI>IC AJI OLCHKH

3HAHMH, YMeHMii, HAaBBIKOB, XapPaKTepPU3YINHX 3Tanbl (POPMHPOBAHUS KOMIETEHUUH B

npoiecce 0CBOCHUsI TUCHUTIIMHBI

IIpumepHbIe BONPOCHI K IK3aMeHY

1
2
3
4
3.
6
7
8
9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

OcHOBHBbIE THUIIBI ¥ BU/IbI KOH(QJIMKTOB B COLIMAJILHOW OpraHU3aliy.
HcTounuky KOH(IMKTOB B COL[MAIBHON OpPraHU3aLUH.

@DaKTOpbI U yCIOBUS BOSHUKHOBEHUS KOH(MIMKTOB B COLIMAILHON OpraHU3alHH.
ITpuHIUIBI 1 3aKOHOMEPHOCTH COLIUAIBHBIX KOH(IMKTOB.

@OyHKIMH KOH(IMKTOB B COLUAIBHBIX OpraHU3alUsIX.

KoHCTpyKTUBHBIE U JECTPYKTUBHBIE KOH(IMKTHI U METO/Ibl paOOThI C HUMH.
KoHQUKTEI B TPyI0BOM KOJIJIEKTHBE OpraHU3aLUH.

KoHQuuUKTHI B yIIpaBleHHH COLMATbHON OpraHu3aluy.

KounukTte anantanuu.

KoH()IMKTEI OTBETCTBEHHOCTH.

MexIMYHOCTHBIE KOH(IMKTHI B COLMATILHON OpraHu3aluu

KoHQUKTEI ManbIX Tpynn B COLMAIbHON OpraHU3altu.

Oco0eHHocTH KOH(IMKTOB KJIIMEHTOB COLMAIbHBIX OpraHU3aIuil.

KoH(pauKThI ¢ KTHEeHTaMH B COIIMAIbHBIX OpraHU3alMsIX

KomMMyHUKaTHBHBIE KOH(QIUKTOT€HBI.

BnusiHre KOH(IMKTOB Ha COLMATIBHYIO OPTaHU3aAIHIO.

JlnHamuka KOH(JIMKTA: OCHOBHBIE 3TaIlbl dCKaJallii KOH(INKTa, ©X 0COOEHHOCTH.
WnaukaTopsl dckananuy KOH(PIUKTA.

Hanpagnenus paboThl ¢ KOHQIMKTAMU B KOJUIEKTHBE COLUAIBHOW OpraHU3aIiH.
MeTop! TMarHOCTUKN KOH(IUKTOB COTPYAHUKOB COLMAIBHBIX OpraHU3aIMi.
Hanpasnenust paboTbl ¢ KOHQIMKTaMU KIIMEHTOB COLIMAIbHOM OpraHu3aluy.

KOH(i)J'II/IKTOJ'IOFI/I'-IeCKaSI noMOIIb KJIIMEHTaM COI.[I/I&IH:HOfI opraHu3anuvu.



23. KoH(NHKTHI COTPYAHUKOB COIIMAIBHOM OpraHu3anuu ¢ KiueHTaMu. OCHOBHBIC MPUYHHBI,
0COOEHHOCTH.

24. DddexTuBHOE MOBEACHNE B KOHMIHUKTE C KIUEHTOM.

25. Paborta c xxanmo6amu KIMEHTOB, Kak (opMOt IPOSIBIICHUS] KOH(IIUKTA.

26. OOumme TeXHOJOTUH MPOPUITAKTUKH KOH(PIUKTOB B COITHAIBHOM cepe.

27. TexHONOTUU CTpecC-MEHEPKMEHTa KaK Mpo(uIakTuKa KOH(IUKTOB.

28. TexHonoruu NpeAYNpPEKICHUS] NPO(PECCHOHANBHOTO BBITOPAHUS Kak MPOQUIAKTHKA
KOH()JIMKTOB.

29. TexHoJIOTUU JIUYHOCTHOTO POCTa U PabOThl C BHYTPEHHUMH KpHU3UCAMH KaK MpodUIaKTHKa
KOH(JINKTOB

30. TexHomoruu pabOTHI C MEPCOHATIOM KaK OCHOBA MPOQPMIAKTUKU KOH(IIUKTOB B TPYAOBBIX
KOJUJIEKTUBAX COLUAIbHBIX OpraHU3alui.

31. IIporpammbl pa3BUTHS KOHGIUKTOIOTUYECKOW KOMIIETEHTHOCTU COTPYAHUKOB COIHAIbHBIX
OpraHu3arui.

32. Iporpammbl moOBbIMEHUST S((HEKTUBHOCTH B3aMMOACUCTBUS M COBEPIICHCTBOBAHUS
KOMMYHHKATUBHOM KOMIIETEHTHOCTH COTPYAHUKOB COI[MAIbHBIX OpraHU3aIuil.

33. IIporpammbl OCBOEHUSI HABBIKOB MHTETPATUBHBIX MEPETOBOPOB U MEIUAIIUU COTPYIAHUKAMHU
COLIMAJIBHBIX OpraHU3aLAMN.

34. Bunasl u popmbl mporpamm npouIakTHKH KOH(PIUKTOB.

35. BuyTpuopranusaioHHble, KOHCYJIbTAIIIOHHBIE U 00y4Yaromue IporpaMMbl MPOQPHUIAKTUKH
KOH(JIUKTOB.

36. IlpyunHbl ©  (HOpMBI CONPOTHUBIEHUS NPU BHEIPEHUM MPOrpamMM MPOPUIAKTHKI
KOH(JINKTOB B COIIMAJIBHBIX OPTaHU3AIHIX.

37. Metozap! paboThI C CONPOTUBIIEHNUE MPU BHEIPEHUH NPOrpaMM NPOPUIAKTUKH KOH(QIUKTOB.

38. Kputepun »s¢ddexruBHOCTH mnporpaMM MpO(UIAKTUKH KOH(IMKTOB B COLMAIBHBIX
OpraHU3aIHIX.

IIpuMep NpakKTUKO-OPHEHTHPOBAHHOIO 3aJaHUS

KnueHnt-unBanua, KoTopoMy paOOTHUK COLMAIIBHO CIIYKOBI JOCTaBIsIa MPOXYKTHI, TOMOTaia
CIIEINTh 32 YUCTOTOM B JJOME U TMTMEHOM, OOBUHMII €€ B YTaMBaHUU YacTU MPOJIYKTOB U MUTAHUU 3a
cuer wHBanuaa. Tpebyer marepuanbHON KomrieHcanuu. COIMaNbHBIA PAOOTHHK ITOMOTAET STOMY
KITMEHTY yXKe 3 To/1a, U 10 CUX 1mop mpobieM He 0bi10. OHA CYMTAET ATO 3asBIICHHE MECTBIO 32 OTKa3
CBO3MTbH KJIMEHTA Ha spMapKy, KyJa TOT OYeHb XOTeln nomnacte. Ho spmapka npoxonauia B BBIXOAHOM
JIeHb U Y COIIMAJIbHOT'O paOOTHHKA OBIIIM CBOM IIJIAHBI HA 3TO BPEMS.

Bonpocwel k cumyayuu:

1. Onpenenute TN KOHGIMKTA U TAM €T0 Pa3BUTHSA.
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2. KakoBbI BO3MOKHBIE IPUYNHBI KOH(PIUKTA?

3. IpennoxuTe MOCIEIOBATENILHOCTD IEHCTBUI 1O MPEKPAIICHHIO KOH(IIUKTA.

4. YUto MoIHO caenath it NpO(QUIaKTUKHA TaKUX KOH(IUKTOB B AalbHEHTIIEM?

IIpumepsbl TeCTOBBIX 3aaAHMIA:

1. Tlox xoH(IUKTOM MOHUMAIOT

a) m000€ CTONKHOBEHHE, NPOTHBOPEYHE MEXAY JIOABMU WM TpyNIaMH JIIOJAeH u3-3a
PAcXOK/JIEHUS B TOUKAX 3PEHUS, MHEHUSX, YOCKICHUSX;

0) mpenenbHOe 000CTpPEHHE MPOTUBOPEUHS, BEPIIUHY Pa3BUTHUS IIMKIA ACUMMETPUU CTOPOH C
y4acTueM CyObeKTOB;

B) MPOLECC BO3HUKHOBEHHS, Pa3BUTHUS, KYJIbMUHALIMM W Ppa3pelIeHUs MTPOTUBOPEUYHUS BO
BHYTpEHHEH (TIICUXOJIOTMYECKOM) WM BHEHIHEW (COLMAIbHO-IICUXOJIOTHYECKOW, COLMAJIbHOM)
PEAIbHOCTH YeJIOBEKa JTMO0 TPYIIIIbI TI0/EH;

T) ccopy, ApaKy, oOuay, HEJOMIOHUMAaHHE W APYTrue HETaTUBHBIC SBICHUS, MPOUCXOJSIINE BO
B3aMMOOTHOILICHUSX JIFOAEH.

2. KoH(pmukT B opranu3anu -

a) BO3HUKHOBEHHWE B OpraHM3allMi HENPUSITHOTO WHIIMJEHTa, BBI3BAHHOTO KaKUM-ITHOO
(hakTopom;

0) KOH(IIUKT M3-32 HECOBITAICHUS, IPOTHUBOPEUNS HHTEPECOB, IEJICH, MO3UIINHN JIFOICH U TPYII U
BIUSIONME HA () (HDEKTHBHOCTD JCATCILHOCTH OPTaHU3AIHH.

B) OTCYTCTBHE B3aMMOINOHHMMAHHUS MEXAY JIOAbMH I TPYHIaMH JItOJeH, CKIOKH, UHTPUTH,
KapbepHBIE BOIHBI,

T') BBIICHCHHE OTHOIIICHUI.

3. JlecTpyKTHBHOE pa3BepThIBaHHE KOH(IIMKTA, KOT/Ia IPOTUBOPEUNE MTOCTENIEHHO YIIyOseTcs,
OTHOILIEHUE MEXJIYy CTOPOHAMH YXYALIAIOTCS BIUIOTH JO HEBO3MOXXHOCTU KOHCTPYKTHBHOTO
3aBepiieHus KOHQIUKTa, (OpPMUPYETCS B3aMMHOE HEMNpUATHE CTOPOH, 3aTeM  BeAyTCs
pa3pylmUTeNbHbIE IEUCTBUS APYT MPOTUB IpyTa.

a) acKajalus KOHQIUKTa

0) HEraTUBHOE OTHOILICHUE

B) KpUTHYECKAsI CUTYyalIUs

T') HEOTUYHOE TIOBE/ICHHE.

4. UccnenoBanue MpoOSIBICHUN, MPUUYUH U OCOOEHHOCTEH KOH(IUKTOB MEXAY JIOJbMHU U
rpynraMu, HampaBlIEHHOE Ha OINpeAeNieHHe CTPYKTYpbl KOH(IJIMKTA, dTala €ro 3CKalallid, CTEHeHH
KOHCTPYKTHUBHOCTHU U HallpaBJICHUI pa3BUTHUSA

a) YperynupoBaHue KOH(IUKTA

0) [Ipexpamenue koHpIUKTA
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B) Pa3pemenue kondumkra

r) Jlnarnoctuka KOH(IJIUKTa

5. IlpenoTBpaliieHNe HEXKENATETHLHBIX KOHPIUKTOB
a) 3aBepiieHrue KOH(IUKTA

0) [Ipekpamenue koH(pIMKTa

B) [IpodunaxTtrka koH(pMKTA

r) lnarnoctuka KOH(IUKTA

PA3JAEJI 5. I'noccapuii

ACCepTHBHOCTb — 3TO TOTOBHOCTH K NIPSIMOMY, YBEPEHHOMY BBIPAXKEHUIO UYBCTB, MBICIIEH,
MPEAJIOKEHUN O JITUTUMHBIX U3MEHEHUSX B TOBEJACHUM WM MHEHUU MapTHEpa, YCTAaHOBJICHUHU
o0paTHO# CBsI3H.

AccepTHBHOe NOBeJeHME — yYMEHHE aJeKBAaTHO MPOSABIATH U BBICKA3bIBATh MApPTHEPY CBOU
MBICITH, 9YyBCTBa, OMOIMM 03 HarHeraHus KoOH(pOHTaluu; yBepeHHoe, dddeKkTuBHOE
KOMMYHUKATUBHOE TIOBEACHHUE, MPOTUBOIOI0KHOCTh MAHUITYJISIIUH.

Byaumur — ocobas ¢opma KOH(MIUKTA B COIMAIBHOM YYPEXKICHUH, 3aKIIOYAIOIascs B
MpecieI0OBaHUU OJTHOTO COTPYJHUKA APYTUM, B TOM YHUCIIE, HAYaIbHUKOM, JIOBEJCHUH MPECICTyeMOro
710 yX0/1a, HEPBHOT'O CPbIBA U T.I.

BHyTpeHHuil (ICUX0JIOTHYeCKH) KOHPIMKT — CTOJIKHOBEHUE ITPUMEPHO PAaBHBIX MO CUJIE, HO
HECOBITAIAIONINUX IO HAMPABIEHHOCTH BHYTPCHHUX SIBJICHUI M TEHJICHIIMA B MICUXHKE OJIHOTO U TOTO
e YeIIoBeKa.

JluarHocTuka KOH(JIMKTA — JAESITETHbHOCTh IO OIpPENETCHHIO CYIIHOCTH W OCOOEHHOCTe!
KOH(JIMKTA Ha OCHOBE €ro WucCCleloBaHus, pa3paboTke wmonenedt koHdnukra. [Ipeanonaraer
COBOKYITHOCTb MPUHIIUIIOB, TPUEMOB U METOJIOB M3y4Y€HUs KOH(IIUKTA.

JAuHamMuka KOH(QIMKTA — TIpOIecC pa3BepThIBAaHUS KOH(MIUKTA OT NPEIAKOHGIMKTHOU
CUTYAIIMH Yepe3 UHIMUJICHT K KPU3HUCY, & 3aTEM 3aBEPLICHUIO.

3aBepumieHne KOH(GJIMKTA — YIOpaBisieMO€ WIM €CTeCTBEHHOE IIPEKpaIlCHHe pPa3BUTHUS
KOH(QUIMKTA TI0 pPa3jHYHbBIM TNpUYMHAM. MOXeT OBITh KOHCTPYKTMBHBIM  (pa3pelieHue,
yperyianpoBaHUE), HEUTPAIBHBIM (MIPEeKpallieHHe M0 OOBEKTUBHBIM MPHUYMHAM) WM AECTPYKTHBHBIM
(3aTyxaHue, IPUHYKJICHUE).

HNurepechl CTOPOHBI KOH(IMKTA — DTO TPHUHIUIBI, IIEHHOCTH WM CHCTEMBbI yOeXIeHUH
CTOPOHBI, KOTOPbIE HEOOXOIMMO YAOBJIETBOPUTH, €CIU MPOTHBOPEUHME MPEANOJaraeTcs pa3perinTh
CHpPaBeUIMBO, MPAKTHUYHO, HAWIYYIIUM O0pa3oM W HAIOJIro. ITO TO, YTO MOOYXKIAeT CTOPOHBI
BCTYMAaTh B KOH()DIUKTHBIC OTHOIICHHUS.
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NHuuaeHT — 3TO ONpeesIeHHOE B3aUMOIECHCTBHAE MEX Y ONIIOHEHTAMM, JEHCTBHS OIIIOHEHTOB,
HaIpaBJICHHbIE HA JOCTW)KEHHUS UX LIEeTEH.

KonguukT — nporecc BOSHUKHOBEHHUS, Pa3BUTH, KYJIbMUHALIMY U 3aBEPLICHUS IPOTUBOPEUUS
BO BHYTpPEHHEH (IICHXOJOrMYecKoW) WM BHELIHEW (COLMANbHO-IICUXOJIOIMYECKON, COLMAIbHOM)
PEaTbHOCTH YesloBeKa MO0 rPYyIIIbI JHOACH.

Konduaukr Majoii rpynmel — 3TO CTOJKHOBEHHUE, NPOTHBOPEUYUE, MPOUCXOJALIEE BHYTPU
TPYIIBl WIK MEXIYy MallbIMA TPYIIAMH, BBI3bIBa€MO€ OOpbOOW UIEHOB TPYIIBI 32 COOCTBEHHBIH
CTaTyc, COXpaHEHUE IPYMIbl, COXPAaHEHUE W/UIM YBEJIMYEHUE PECYPCOB AOCTYIHBIX rpymmne. OObIYHO
BBIJIEJIAIOT: KOHQUIMKT JIMYHOCTH U TPYIIIbI, BHYTPUTPYIIIOBON KOHMIMKT, MEXIPYNIIOBONH KOH(IUKT.

KonceHncyc — 370 OCHOBHas 1i€lIb KOHCTPYKTUBHBIX IIEPErOBOPOB, TOOPOBOJIBHOE COIVIALICHUE
MEXy BCEMU CTOPOHAMH IO 00CyKIaaeMoil mpolieme, mpu KOTOPOM, OJTHAKO, OT/ACIbHBIC YIaCTHUKU
(MM rpyMNIbl YYaCTHUKOB BHYTPU KOMAaH/Ibl) MPOSBISIOT PA3IMYHYIO CTEIICHb YIOBJIETBOPEHHOCTU U
IIPUBEPKEHHOCTH K corameHuto. KoHceHcyc He 03Ha4daeT MOJIHOTO €INHOLYILN.

Kpusuc (nmcuxosnormyeckmil) — COCTOSIHME TOTaJbHOM BHYTPEHHEH KOH(IMKTHOCTH,
00JIE3HEHHO TIEPEKUBAEMOE UYEIOBEKOM, COMPOBOXKIAEMOE HETaTUBHBIMU SMOIMSMHU H OIIYIICHUEM
HaJINYMS IPOOIEMBbI, KOTOPYIO HEOOXOAUMO PELIUTb.

Kputnueckasi curyanuss — 3TO CHUTyalMs, B KOTOpOH CYOBEKT CTaJKMBAaeTcsi ¢
HEBO3MOXHOCTBIO pealln30BaTh BHYTPEHHIOI HEOOXOIUMOCTh (MOTHB, CTPEMIJIEHUE, IECHHOCTH | T.1.).
[Ipenmnoceiika BOSHUKHOBEHHS BHYTPEHHET0 KOH(IIHKTA.

Meaunanus - oHa U3 BO3MOXKHBIX MPOLEAYP MO YperyJnpoBaHUIO KOH(IUKTA, ocobas Gpopma
MIEPEroBOPOB, BKIIOYAIONIAS YYaCTHE TPEThEro Jula (CTOPOHBI) HEHTPAJIBHOTO MO OTHOILEHHIO K
y4acTHUKAaM KOH(JIMKTAa M HE3aBUCHUMOIO OT HHUX. 3ajadya 3TOr0 HEUTPaJbHOTO TPETHEro JHIla
(cTopoHBI) MOMOYL KOHQIMKTYIOIIUM CaMOCTOSTEIbHO HAaWTH B3aMMOIPHUEMIIEMOE COTJIAIIEHUE I10
YPETrYJIMPOBAaHUIO CIOPHBIX BONPOCOB U JAOCTUTHYTH €ro, T.€. MEAUATOp HE JaeT COBETOB U
pEeKOMEeHaLnH, a 3aHUMAaeTCsl MaKCUMallbHO 3(h(eKTHBHON opraHu3anuel nporecca NeperoBopos..

Mo60uHr — oxHa U3 (QOpPM COLMATIBHO-TICUXOJOTHYECKOr0 KOH(QIIMKTA, 3aKiodarolascs B
IpeciieIOBAaHNU OJHOTO yYacTHUKA (POpMaIbHOM rpynibl (Kjacca, TPYIIbl, OTACIEHUS U T.J.) APYTUM
YJIeHaMU 3TON TPYIIBI C LENbI0 BBITECHUTh, YOpaTh U3 IPYMNIbl TOrO, HA KOrO HampaBieH MOOOUHT.
(«TpaBnd B mkose, Ha yuebe, Ha padoTe»).

OnmnoHeHTbl, WJIH CTOPOHbI, MJIH CYOBEKTHI KOH(IMKTHOIO B3aMMOACHCTBHS — 3TO
HEMOCPEJCTBEHHbIE YYAaCTHUKU KOHQUIMKTA (JIFOM, Majble TpYNI, OpraHu3alud U T.I.), 4Ybe
IIOBE/ICHUE OIPEACISAET €r0 TUHAMUKY U XapaKTep.

IleperoBopbl — cnenuduueckuii BUJ JeTOBOM KOMMYHHUKAILMU, UMEIOIIMH CBOM IpaBHia U
3aKOHOMEPHOCTH, MCIOJB3YIOIUN pa3HOOOpasHbIe MYyTH K JOCTUIKEHUIO COTJIAICHUS, Pa3peIIeHUI0

WU ypPeryJupOBaHUI0 KOH(IMKTOB. DTO TPOIECC aJACKBATHOW KOMMYHHUKAIUHU, 3(P(HEKTHBHOTO
27



IIPOCBEILEHHUS] U1 OTBETCTBEHHOI'O HMCIIOJIb30BAaHUS BJIACTH C LEJIbI0 B3aMMHOI BbIpaOOTKH, OOMEHa U
BBITIOJIHEHUST ONPENIEICHHBIX OOCMIaHWH, KOTOpble NPUBOAAT K PEATUCTUYHBIM U TPOYHBIM
COTJIALLIEHUSIM.

IIpenxkondaukTHAs CHUTyauMs — BO3HHMKACT, €CIU CIOXWIACH OCHOBHBIE XapaKTEPUCTHUKU
IIPOTUBOPEUMs], HO PEaIbHOIO CTOJIKHOBEHHS CTOPOH elle HeT. IIpenqkoH(auKkTHas cuTyanus MOKeT
CYIIECTBOBATh OT HECKOJIbKHX CEeKyHJ (OOLIECTBEHHBIH TpPAaHCHOPT B Yac MHK) JO MECSIEB H
JECSITUIIETUH (HallpuMep, CYILIHOCTHBIE IPOTUBOPEUHSI COLIUAIIBHBIX CUCTEM).

IIpexkpamenne KOHQPJIMKTA — MpEeKpalieHUe KOH(QIMKTHOTO B3aUMOJCHCTBUS CTOPOH H3-3a:
YHUUTOXKEHUS 00BEKTa; HEBO3MOXKHOCTH KOHTAKTa; U3MEHEHHs CUTyallud, HHTEPECOB M T.II. MOXKET
OBITh €CTECTBEHHBIM HJIU BHIHYX/ICHHBIM.

IIporno3upoBanne KOHGIUKTA — MPEIBUICHAE BO3MOKHOCTA KOH(IUKTA U €r0 BO3MOXKHOTO
Oymaymuiero.

IIporno3 — 510 mpexacraBieHue O OyAyiieM KOHQIMKTE C OINpPENelIeHHOW BEpPOSTHOCTHIO
yYKa3aHUs MeCTa M BpEMEHU €ro BO3HUKHOBeHHS. OHHM MOryT OBbITb KpPaTKOCPOYHBIMH,
CPEIHECPOUYHBIMH U JJOJTOCPOYHBIMHU.

IIporuBopeune — 3TO KaTeropusi, BbIpaKarollash BHYTPEHHMM HMCTOYHHMK BCSIKOTO Pa3BUTHI,
BCAKOro JBMKEHUS. ONpeneieHHbId TUIl B3aUMOACUCTBHS Pa3IUYHBIX U IIPOTUBOPEUYUBBIX CTOPOH,
CBOWCTB, TEHACHUMI B COCTABE TOM WJIM HHOM CHUCTEMBl WJIM MEXAY CHCTEMaMH, MPOLECC
CTOJIKHOBEHHS IPOTUBOMNOJIOXKHBIX CTpemjieHui u cui. lIpoTuBopeune JeXKUT B OCHOBE JHOOOIO
KOH(UINKTA, HO KOH(IMKT SBJISETCS JIMIIb OJHON U3 (OpM MPOTUBOPEUUSI.

IIpopunakTuka KOHQPIMKTOB — 3TO TaKas OpraHU3aLMs KUZHEACITEIbHOCTH JIIOJIEH, KOTOpas
UCKJTIOYAET UM CBOJUT K MUHUMYMY BEPOSITHOCTh BOZHUKHOBEHUSI KOH(QIIMKTOB MEX1Y HUMH.

Pazpemienne koHduimkTa — onHa u3 (GopMm 3aBepuieHUs KOH(MIMKTA, COBOKYMHOCTH
MOJIOKUTENbHBIX  JeHCTBUH  (pelieHMi) caMHMX  yYaCTHUKOB  KOH(QUIMKTA, MPEKpallaroinx
IPOTUBOOOPCTBO MUPHBIMU MJIM CHUJIOBBIMU CPEACTBAMH M PEIIAIOMIMX (IMOJHOCTHIO MM YaCTHYHO)
npo6seMy, KoTopas puBesia K KOH(DIUKTY.

Puck — BO3MOXHOCTb HACTYIUIEHHMSI 0OCTOSITENILCTB, MpUHOCAIIMX yuiep6. OOpa3 neicTBuil B
HESICHOM, HEONpe/ieIeHHOM 00CTaHOBKe, MpHU OOCTOATENbCTBAX, MPENOiaralolliuX Ycnex, HO
JOIIYCKAIOIUX M BO3MOXHOCTh Heyaauu. VIMEHHO COOTHOLIEHHE MEXAY BEPOSTHOCTBIO ycliexa U
BEPOATHOCTHIO HEYyCIIeXa U MPeJICTaBIsIeT COO0M CTETEeHb PUCKA.

ConpoTruBiieHHe — pa3IMyYHbIE 1O XapakTepy JEHCTBUS, HAIpaBJiEHHbIE Ha 3alE€PXKKy WU
MOJTHOE TIpPEKpallleHHe ee pEelIeHUs MpoOJieMbl, BHEIPEHUS HMHHOBAIMM, NPOrPaMMbl, CPBIB WU
UCIOJIb30BAaHNUE B3aWMOJEWUCTBHA B CBOMX LEJIAX OCYILECTBISAEMBbIE OTAEIBHBIMU JIIOABMH WM

rpynnamy Jroei (Hampumep, COTpYAHUKAMU OPTaHU3alHiHN).
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CoumanbHoe Yy4YpeskIeHHe — O5TO OpPraHu3alus, OCYIIECTBISAIONMIAs COIMUAILHYIO ITOMOIIb
HACeJCHUI0, OpraHu3alnus, Co3JaHHas g  OCYILIECTBIEHUS  COIUAIbHO-KYJIbTYPHBIX  WIIU
yIpaBieHYeCKUX (DYHKIINNH HEKOMMEPUYECKOTO XapaKTepa.

CounajabHO-NICUX0JOTHYECKHH KOH(IMKT — BO3HUKAIOIIUE W IMPOTEKAIOIINE B COIMAIBHO-
TICUXO0JIOTHYECKOU c(hepe CTOIKHOBEHHMsI, TPOTUBOPEYHS, BhI3BAHHBIC HECOBITAIAIOIIUMH HHTEPECAMH,
crioco0aMu MOBEJCHHS M YCTAHOBKAMU JIFOJICH WIIA TPYII B YCIOBUSAX UX CTPEMIICHUS K JOCTHKCHHIO
KaKOH-JIMO00 LN WIH LIEICH.

CounaabHblii KOHPJIUKT — KOHQIIMKT MEXAY OOJIBIIMMH COIMAIBHBIMU TpynmnaMu. MoxeT
OBITh pPa3IUYHBIM 110 MacmTady — OT pPETHOHAIBHBIX JO0 TJOOANBHBIX, a Takke 1o cdepe
BO3HUKHOBEHHUs. Hamboiee W3y4eHBl MMONUTHYECKUE, OSTHUYECKUE, PEIUTHO3HBIC COLMATbHBIC

KOH(JIUKTBI.
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[Tpunoxenue 1 xk pabodeit mporpamMme TUCIUILTAHBI

PA3AEJI 6. UndopmaniuonHoe odecriedeHne U CHUNTHHbBI

6.1. IlepeueHb peKOMeEH/YyeMOIi JTUTEPATYPbI, HEOOXOTUMOM /1JI51 0CBOEHHS M CUHILTHHBI

Ne HauMmeHnoBaHnue u31aHusa

Tema 1
Tema 2
Tema 3
Tema 4
Tema 5
Tema 6

OcHoBHas JuTepaTypa

NpanoBa, O. A. Konpmukromoruss B couuanpHON paboTe: y4eOHHWK U
mpaktukym s By3oB/ O. A. MBanoBa, H. H. CypraeBa. — Mocksa :
1 | U3patensctBOo IOpaiit, 2020.— 282 c.— (Beicmiee oOpazoBanume).—| + | + | + | + | + | +
ISBN 978-5-534-03870-5. — Tekcr : anekrponssiii // OBC IOpaiit [caliT]. —
URL: https://urait.ru/bcode/450238

Kamanos, M. M. llcuxonmorn4eckoe KOHCYJIBTHpPOBaHWE [DIEKTPOHHBIN
pecypc] : y4eOHMK M MPaKTUKyM JJIs aKkajeMH4YecKoro OakamaBpuata / M.
M. Kawmanos. — M. : IOpaiir, 2019. — 157 c. — Pexum noctyma :
https://biblio-online.ru/book/psihologicheskoe-konsultirovanie-437154

Xacan, b. W. KoHcrpykTrBHas mcuxosiorusi KOHQIUKTA: yyeOHoe mocodue
st GakanmaBpuara u Maructpatypel / b. M. Xacan. — 2-e u3a., crep. —
3 | Mocksa : U3garensctBo HOpaiit, 2019. — 204 c. — (ABTOpCKUil y4eOHUK). — + | + +
ISBN 978-5-534-06474-2. — Texct : anexrponusii // OBC KOpaiit [caliT]. —
URL.: https://biblio-online.ru/bcode/438366

JlonoJiHUTEIbHASI JINTEpaTypa

JleonoB, H. U. Kondmukronmorus: obmas n mpukiagHas [IIeKTPOHHBII
pecypc]: yu4eOHMK W TpPakTHKyM s OakajaBpuaTa, CHEIHaTUTeTa |

1 | maructparypel / H. W. JleoHoB. — 4-¢ u3n., nepepad. u gomn. — Mocksa : | + | + +
WznmatensctBo HOpaiit, 2019. — 395 c. — Pexum gocryma: https://biblio-
online.ru/bcode/428322

KoncynbTrpoBaHue U KOYYHHT MEPCOHANA B OpraHU3alUU [ DJICKTPOHHBIM
pecypc]: yueOnuk u npaktukym / H. B. AnroHosa [u ap.]; mox pexa. H. B.
2 | AnronoBoit, H. JI. BanoBoil. — M. : IOpaiit, 2019. — 370 c. — Pexum + + +
JOCTyIa : https://biblio-online.ru/book/konsultirovanie-i-kouching-
personala-v-organizacii-436457

[Mmatonos HO.I1. [lcuxonormueckass KOHQIUKTONOTHS [DIEKTPOHHBIN
pecypc]: yue6Hoe mocodue / FO.I1. ITnatonos. — CII6.: CIIGI' UIICP, 2019.

3 237 C. - Pexum JIOCTYyTIA: n I P
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&It
emid=108&task=set_static req&req irb=%3C.%3EI=88.53/I1 37-

037856590%3C.%3E&bns_string=IBIS

6.2. IlepeueHb pecypcoB HH(POPMANMOHHO-KOMMYHHUKALMOHHOH ceTn «HWHTepHETY,
HCNOJIb3YEMBIX PH OCBOCHHH TUCIUTIIHHBI
1. Ilcuxomnorus [ DnekTpoHHBIH pecypc]. — Pexum goctyna: http://psychologiya.com.ua

2. CONFLICTOLOGIST [D7EeKTpOHHBII pecypc]. — Pexum JocTyna:

http://conflictologist.org/main/central.htm

3. IICU-OAKTOP[OnekTpoHHBIH pecypc]: HEHTp MO HAyYHOW M MPAKTUYECKOM MCUXOJOTUU. —

Pexxum noctyna: http://psyfactor.org
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http://psychologiya.com.ua/
http://conflictologist.org/main/central.htm
http://psyfactor.org/

4. Meauanus W TpakTHYecKas KOH(MIUKTOJIOTHSA [DNeKTpOoHHBIH pecypc]. - Pexum moctyma:

http://www.conflictology.spb.ru/, cBoO0IHBIH. — 3ari. ¢ SKpaHa

6.3. IlepeueHb TPOrpaMMHOr0 odecrnedyeHusi, MNPodecCHOHAIBLHBIX 0a3 [JaHHBIX H
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOIMMBIX /IJIs1 H3YYeHHs TUCIHUTIIUHBI

B pamMkax DUCHMIUIMHBI UCTIONB3YETCS CIEAYIONIee JIMIEH3MOHHOE IPOTPAMMHOE 00eCIIeUCHHUE:
MS OFFICE — Word, Excel, PowerPoint.

B yuebHOM mporecce HCHIONB3YIOTCS cleAyrmue uHQopManuoHHbIe 0a3bl JaHHBIX U
CIIPaBOYHBIE CHCTEMBI:

East View [DnekTpoHHbIi pecypc]: information services. — DJIEKTpPOH. TEKCTOBBIC JIaH. — Pexxum

nocryna: https://dlib.eastview.com/browse/udb/12 . — 3ar. ¢ skpaHa.

Ibooks.ru [DnmekTpoHHBIH pecypc]: IIEKTPOHHO-OMOIMOTEUHAs CHUCTeMa. — OIIEKTPOH.

TEKCTOBBIC JaH. — Pesxkum noctyma: https://ibooks.ru — 3arm. ¢ skpana.

lapanTt [DnexkTpoHHBIA pecypc]: HHPOPMAIMOHHO-TIPABOBOE OOecleueHue. — OIJIEKTPOH.

TEKCTOBBIE aH. — Pexxum noctyna: http://cloud.garant.ru/#/startpage:0 . — 3arm. ¢ skpaHa.

OTtedecTBEHHBIN KypHaJl COLIMAIBHONU PadOThI [DIIEKTPOHHBIN pecypc]|: HaydHO-TEOPETUYECKUI
Y HAY9HO-METOMYECKUH KypHaJl. — DJIEKTPOH. TEeKCTOBBIE 1aH. — (HayuHas snexTponHas 6ubnmoreka

eLIBRARY.RU). — Pexxum gocryma: https://elibrary.ru/contents.asp?titleid=27671 . — 3ar. ¢ skpaHa.

OnexrponHas 6udnuoreka CII6I'UIICP [Dnexkrponnslit pecype]. — DIEKTPOH. TEKCTOBbBIE JaH. —

Pesxxum noctyma: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456

— 3ari. ¢ sKpaHa.
OnextponHslii karajgor Oubnuoreku CIIGIUIICP [DnexTponHbli pecypc]. — DIEKTPOH.

TeKCTOBbIe JaH. — Pexxum nocryna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=

irbis&ltemid=435 . - 3arm. ¢ skpaHna.

FOPAUT [DneKTpOoHHBII pecypc]: 2IeKTPOHHO-OMOINOTEUHAsI CUCTEMA. — DJIEKTPOH. TEKCTOBBIC

naH. — Pexxum focryma: https://biblio-online.ru/ — 3aru. ¢ skpaHa.

3aBenyrouias OnOINOTEKOM I'.JI. TopoxoBa

(moamnuck, pacmudpoBKa)
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