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PA3JAEJI 1. Y4yeOHO-MeTOAMYECKHH pa3/ies padoyeid MporpaMMbl 1M CHUATIIAHbI

1.1. AuHoTanus padoyeil MPorpaMMbl U CHUATIIUHbI

MAPKETHUHI'OBBIE UCCJIEJOBAHUSA B COUAJIBHBIX OPTTAHU3ALIUAX

Heap n3yyeHus JMCUUILIMHBI - GOPMUPOBAHKE Y CTYICHTOB 3HAHUN OCHOBHBIX HHCTPYMEHTOB
MapKETUHTa U MAPKETHHIOBBIX UCCIIEIOBAaHUN C y4ETOM CIeUU(UKU COUATBHON ChEpHI.
3agaum kypca:

1. JlaTb LIEeOCTHOE MPEACTABIEHUE O MAPKETUHIOBBIX UCCIIEOBAHUSX;

2. IlponeMOHCTpUpPOBAaTh OCHOBHBIE IPEUMYIIECTBA MApPKETUHIOBBIX MCCIICIOBAaHUN IS
COLIMANIbHOM Cephl;

3. Tloka3aTh OCHOBHBIE HAPABJICHUS] MAPKETUHIOBBIX UCCIIEIOBAHMUIA;

4. ChopmupoBaTh BIaJACHUS MPAKTUISCKUMHU TEXHOJIOTUSAMU MAPKETHHIOBBIX UCCIIETOBAHHIA.
Conep:xanue Kypca:

MapKeTHHTOBBIC HCCIIEIOBAHUS: ONIPEICIICHUS, COJIEpKaHU, (PYHKINH, IPHHLIUIIBI IPOBEICHUS
Cucrema MapKeTHHTOBOM HH(pOpMaIuu

Knaccugukanus MapkeTHHIOBBIX UCCIIEIOBAHHI B COLMANIBHOMN cdepe

OCHOBHbBIE HaNPABJICHHS] MAPKETUHIOBBIX UCCIIEIOBAHUN PBIHKA COLIMAIBHBIX YCIYT

1.2. Heab u 3a7a4u 00y4eHHs 0 TUCHHUILINHE

Heap kypca: ¢opmMupoBaHue y CTYIACHTOB 3HAHHH OCHOBHBIX WHCTPYMEHTOB MapKETHHTA U
MapKETUHTOBBIX UCCIICIOBAHUNA C Y4ETOM CHEIU(PUKN COMMATBHON C(hephl.

3agaum kypca:

1. JlaTh 11e710CTHOE IIPEICTABICHHE O MAPKETUHIOBBIX UCCIIEAOBAHUAX

2. IIponeMOHCTpUPOBATh OCHOBHBIE MPEUMYIIECTBA MAapKETUHTOBBIX HCCIEIOBAaHUN IS
COLIMaJIbHOMU cepbl;

3. Ilokaszath OCHOBHBIC HANPABJICHHUS MAPKETUHTOBBIX UCCIICIOBAHMIA;

4. CdhbopMupoBaTh BIaACHUS MTPAKTUIECKIMH TEXHOJIOTUSIMU MapKETHHTOBBIX HCCIIEIOBAHUH.

B pe3ynbrarte u3yueHus: AUCHUTIINHBI CTYACHT H0JIAKEH:

3HATb:

OCHOBHBIE HAIIPABJIEHUs COBPEMEHHOI'O MapKETHUHIa;
— 0COOEHHOCTH NMPOBEJCHHUS MAapPKETUHTOBBIX UCCIIEOBAHUI;
— OCHOBHBIE 00J1aCTH IPUMEHEHHS MAapKETUHTOBBIX HCCIIEIOBAHUM;
— OCHOBHBIE TEXHOJIOTUH ITPOBEACHUS MaPKETUHIOBBIX NCCIIEA0BAHUIM;
— BO3MOXHbIE 00J1aCTH MPUMEHEHNS MaPKETUHTOBBIX UCCIIEIOBAHUN B COLIMATIbHON cdepe.
yMeThb:
— paspabarbhiBaTh KOMIUIEKC MAapKETHMHIOBBIX HCCIIEJOBAaHHMM [JI OpraHU3alud COLIMAJIbHOU
cdepsr;
— MHCIOJIb30BaTh METOUKN MApPKETUHIOBBIX UCCIIETOBAHUN B PAKTUYECKOM 1E€ATEIBHOCTH;
— NPOBOIAUTH MAPKETUHIOBBIA aHAJIN3 CPEbl COLMAIBHON OpPraHU3aIUu.

HMETb HABBIKHA:



— MPOBCACHUA MAPKCTUHI'OBBIX PICCJIGI[OBaHHfI.

1.3. S3bIk 00yueHUsn

SA3bIK 00yUYeHUs — PYCCKHI.
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TEXHOJIOTHH.

1.5. IlepeyeHsb MIaHMPYEMbIX Pe3yJbTATOB O00yYeHHMs MO AUCHHMILJIMHE, COOTHECEHHBIX C

IUIAHMPYEMbIMH Pe3y/IbTATAMM 0CBOCHHUSI 00Pa30BaTeIbHON NMPOTrPaMMBbI

Ilianupyemblie pe3yabTaThbl 00y4YeHHUSsI
no o0pa3oBaTejbHOHl  Nporpamme
(mepeyeHb KOMITETEHIIUH B COOTBETCTBUU
¢ ®I'OC u OIIOII)

Ilnannpyemsble pe3yJabTaThl o0yueHust no
AMCHMILINHE (TIepeYeHb KOMITETEHIIUM 10 AUCITUTUIMHE)

¢ YK-1 o YK-6,
¢ OIIK-1 mo OIIK-4,
¢ IIK-1 mo IIK-10

- cnoco0eH OOBSICHATh U MPOTHO3UPOBATh COLMAIBHBIE
SIBIIGHUS W TIPOIIECCHI, BBISBIISITH COIMATBHO 3HAUYMMBIC
npoOIeMbl U BbIpaOaThIBaTh MYTH WX PELICHUS HA OCHOBE
aHamM3a W OIEHKH NpO(eCcCHOHANBbHONW HH(OPMAIHH,
HayyHbIX Teopuid u koHuenuuit (OI1K-2)

- crmoco0eH K OpraHM3aliHi W MPOBEACHHIO MPUKIIAIHBIX
uccienoBanuii B cepe conuanbHoi padotsl (ITK-9)




PA3JIEJI 2. CTpyKTypa H cojep:kaHHe U CHUTITHHbI
2.1. YyeOHO-TeMATHYECKHIi IJIaH JHCHUILINHLI

Ounas ¢popma o0y4eHus1

Obuee | OBmeewoa- || OWEERCE Tneor
Tema (pa3aes) AUCHUIIMHBI KOJIUY€eCTBO B‘;::;;’Z:a CEMUHAPCKOI0 THUIA
(yka3bIBaeTcss HOMEp TeMBbI, Ha3BaHHE) ayAUTOPHBIX TeKIHOHHOTO Heunrep- HHrep-
4acoB A a]((l;l“ol/IBHI)le mg:;)l;;{:lle
PMbI
Tema 1. MapKeTUHTOBBIC UCCIIETOBAHUS:
OTIpeIeIICHHSI, COACPIKAHUS, PYHKIIUH, TPUHINTIBI 4 2 2 2
MTPOBEICHIISL.
Tema 2. CuctemMa MapKETHHTOBOW HH(MOPMAITHH 6 2 4 2
Tema 3. Knaccudukarus MapKeTHHTOBBIX 6 ) 4 )
UCCIIeIOBAaHUH B COLIMAIBHOHU cepe
Tema 4. OcHOBHBIC HAITPABICHUS MaPKETHHTOBBIX 10 ) 2 )
HCCJIEOBAHMUN PHIHKA COIMATBHBIX YCIYT
Hroro: 26 8 18 10
OuHo-3a0yHasi ¢opMma 00yueHUA
Obuee | OBmeewoa- || OWEERCEE Tneor
Tema (pa3aen) AUCHUIIMHBI KOJIUY€eCTBO B‘;::::E:a CEeMHUHAPCKOI0 THUIIA
(yka3bIBaeTcss HOMEp TeMbI, Ha3BaHHE) ayJAMTOPHBIX TeKIMOHHOTO Heunrep- HHrep-
4acoB THna a]((l;l“ol/IBH])le al:bTOI:)llavlll:e
PMbI
Tema 1. MapKkeTHHIOBBIE HCCIIEIOBAHUS:
oTIpeeTIeH s, COMIepKaHus, (DYHKITUH, TPHHIIATIBI 4 2 2 -
MTPOBEICHIISL.
Tema 2. CucreMa MapKeTHHTOBOM HHPOPMAITUH 4 2 2 -
Tema 3. Knaccudukaiuss MapKeTHHTOBBIX 6 ) 4 )
WCCIIEJIOBAaHNH B COITMAIILHOM cepe
Tema 4. OCHOBHBIE HANPABIECHUS MAPKETUHTOBBIX ] i ] 5
HCCJIETOBAHNN PHIHKA COIMATBHBIX yCIYT
Hroro: 22 6 16 8
3aounas ¢opma o0ydeHust
Tema (pa3es) AUCHMIUTHHBI KOJIHYECTBO B‘;::;:ﬁ:a CEMHMHAPCKOro THNa
(yxa3pIBaeTcss HOMEp TeMbI, Ha3BaHHE) ayJIMTOPHBIX TeKIMOHHOTO Heunrep- HHrep-
4acoB THia a]((l;l“ol/IBHl)le alg:;;f;le
PMbI
Tema 1. MapkeTuHroBbIe HCClIeJOBaHUA:
oTpeseNieHNs], CONEepKaHus, (DYHKIUHM, TPHUHIUTIBI 2 - - -
MIPOBEICHHUSI.
Tewma 2 Cuctema MapKeTHHTOBOI HH(OpMaInu 2 - - -
Tema 3. Kiaccudukamusi  MapKETHHIOBBIX )
WCCJICJIOBAHNH B COITMAIILHOM cepe
Tema 4. OcHOBHBIE HANpPaBICHUS MapKETHHTOBBIX 5 i ) i
MCCJIEIOBAHNN PHIHKA COIMATBHBIX yCITYT
HToro: 8 - - -




2.2. Kparkoe conep:kanue TemMbl (pa3aesia) IMCHUNITHHbBI

Tema 1. MapKkeTHHIOBbIE HCCJICAOBAHNSA: COep:KaHNe, QYHKIINH, IPUHIUIBI IPOBEACHUS

OcHOBHBIE ONpeAeTICHU MAPKETHHIOBBIX MCCIeI0BaHUN. Brlienenns 00beKTa MapKEeTHHIOBBIX
UCCIIEIOBaHUM, OCHOBHbIE (YHKIMI MapKeTUHIOBbIX uccienoBaHuii. OCHOBHbIE 3aqauu
MapKETHUHIOBbIX HCCleN0BaHUM. OCHOBHBIE LEIM MAPKETHUHIOBBIX HccienoBaHuil. [IpuHUumIb
MapKETUHTOBBIX Hccae0BaHUN. TeXHOIOrUN OpraHu3aii MapKEeTHHIOBBIX HccienoBanuil. CrocoOs
OpraHMU3ali MAPKETUHTOBBIX UCCIIEJOBaHUI.

Tema 2. CucTemMa MapKeTHHIoBOW HHpoOpMaun

Knaccudukanus mapketuHroBoid uHpopmanuu. MapkeTuHroas HHGoOpMaIUs pazaudus IO
OXBaTy, CHOCOOYy TIOJy4eHHUs, TEPUOJUYHOCTH BO3ZHHUKHOBEHHUS, Ha3HaueHHI0 U (dopmam
npencrasieHusd. l[lepBuunas wHpOpManusa: TMOHSATHE, WCTOYHHUKH, JIOCTOMHCTBA M HEIOCTATKH.
Bropuunas undopmanus MmoHSATHE, UCTOYHHKH, JOCTOMHCTBA W HemoctaTku. Kiaccuduxammonnas
cXeMa MapKeTHHTOBOM wuHpopManuu. MapKeTUHIOBbIE pEIIEHUS W KOMMYHHKAIMU. MeToabl
nojiyueHuss uMHpopManuu o notpedurensx. KauecTBeHHblE M KOJIMYECTBEHHBIE MapKETHHIOBBIE
uccnenoBanus. MapkeTuHroBast ”H(GOpMaIOHHAS CUCTEMA.

Tema 3. Kinaccupukanusi MAPKETHHTOBBIX MCCJI€I0BAHUI B COIHAJIBLHOI chepe

Knaccudukanys MapKeTHHTOBBIX HCCIEAOBAHUN: HCCIEIOBAaHUE PBIHKA, MCCIEI0BaHUE COBITA,
UCCIIeIOBaHNE MOTPEOUTENbCKUX CBOWCTB COIMANIBHBIX YCIIYT, UCCIEIOBAHUE PEKIaMbl COLMABHBIX
YCIIYT, 3KOHOMHYECKHH aHaJIi3, MOTHUBALIMOHHBIM AaHAIU3, MCCIEJ0BAaHUE BHEIIHEI0 MApKETHHIA.
Knaccudukanuss MapKeTHHTOBBIX MCCIIEJOBAHUI: TI0 UCTOYHUKAM aHAIM3UPYeMOW WHGOpMAINU; 110
o0JacTi MPUMEHEHHS; TIO LEISIM UCCIIEeIOBAaHUS; TI0 TUITY PHIHKA; MO TUIY 3aKa34MKa, UCCIIEeIOBaHUS
«0 CcIy4yaro», CUHAWIMPOBAHHBIC KCCIEAOBaHUS, MO METOoAaM uccienoBanus. Knaccudukarus
O0COOCHHOCTEM couManbHOW Yyciyru. PbpIHOK couuanbHbIX —ycayr. IloTeHuManbHBIH — pPBHIHOK,
NENCTBUTENBHBIN, KBATM(DUKAITMOHHBIN, 00CITY>KHBAaE€MbIil, OCBOCHHBIH.

Tema 4. OcHOBHbIe HANpPABJIEHUS] MAPKETHHIOBLIX HCC/JIEAOBAHMI PBHIHKA COLHAILHBIX
yeayr

MapkeTHHroBblE HCCIEA0BaHUs phIHKA cObITa. lccrnenoBaHue MHCTPYMEHTOB MapKETHHTA.
HccnenoBanne BHEIIHEH cpeabl COLNMAIbHOM oOpraHu3anuu. lccinenoBaHue BHYTPEHHEW Cpelbl
collMallbHOW opranu3auuu. MccinegoBanue pplHKa MPOU3BOAUTENBHBIX Chil. MccnenoBaHne MOTHBOB.

MapKCTI/IHFOBaH pa3BcaKa. BCH‘-IMapKCTI/IHF .

2.3. Onmucanue 3aHATHH CEMHHAPCKOIr0 THNA
IInan cemmuapckux 3aHaTHii Tema 1. MapkeTHHIOBbIE HCCICAOBAHMA: COAEPKAHUE,

(pyHKIMM, NPUHIUIBI IPOBEACHHUS



Heab: cTyaeHTHl OOMKHBI B XOJE MPOBEACHUS CEMHUHAPCKUX 3aHATHH CaMOCTOSITEIBHO
BBIJICJIUT CHEUU(UKY MAPKETHHIOBBIX HCCIEIOBAHHM B COLMAIBHON cepe W MPUBECTH NMPHUMEPHI
MapKETUHTOBBIX UCCIIeoBaHul conmanbHou chepsl Cankt-IlerepOypra.

IonsATHIiHBINA anMapaT: MapKETUHIOBbIE UCCIICJOBAHMS, COLIMANBLHBIM MapKETUHT, yCIyTa.

Bomnpocsl 11t AMCKyCCHU:

1. B uwem cocrour crnenuduka MapKeTUHTOBBIX wHccienoBanuii ? KakoBa crnemnuduka
MapKETUHTOBBIX HCCIIEIOBAHUI B CHCTEME COLMAIbHOM paboThl B Poccun?

Ilnan cemunapckux 3ausaTuii Tema 2 CucreMa MapKeTHHIOBOH HH(OPMALIMA

Heab: CTyneHTHl MOMKHBI B XOJE IPOBEICHUS CEMUHAPCKUX 3aHSATHH CaMOCTOSTEIBHO
BBIJICJIUTH U KJIACCU(PUIIMPOBATH UCTOYHUKH MapKETUHTOBOH MH(POPMALUN KOHKPETHOW OpraHU3aluu
COILIMAIIBHON C(EPHI.

Bonpocwt ons ouckyccuu:

1. BeizenuTh 0COOEHHOCTH MapKEeTUHTOBOM HH(OPMAIIMH B COIIMANIbHOI cdepe?

2. B yem cnennrka MapKeTHHTOBOM HHPOpMALIUHU?

3. Pa3paboraiite 1 00OCHYyiiTe KpUTepuu BbIOOpAa MAPKETMHIOBOM HMH(OpPMALUKU IO CTENEHU
BaKHOCTH (pabora B rpymme 2-4 yenoBeka). Pe3ynbTaTsl IpeacTaBuTe B BUJIE TAOIHUIIBL.

Ilnan cemuHapckux 3anatuii mo Tema 3. Knaccupukauuss MapKeTHHIOBBIX
HCCJIeI0BAHNI B COUMATILHOM cepe

Henab: cTyaeHTs JOKHBI B X0J1€ IPOBEICHUS CEMHUHAPCKUX 3aHATUN CaMOCTOSITENIbHO B XOJ€
JUCKYCCUM  BBIJCINUTh IPUOPUTETHBIC HANPABIEHUS HCCIENIOBAHUS MapKETUHTOBOM  Cpelbl
KOHKPETHBIX OpraHu3alliii ColnaIbHOU chepsbl..

Bonpocs! 02152 ouckyccuu:

1. OcoOeHHOCTH HCCIEeI0BaHUSI MAPKETUHIOBON CPEIbI.

2. Bo3MOXXHOCTH IPUMEHEHUS UCCIIEJOBAaHUI MapKETUHIOBOM Cpebl B IPAKTUKH AESITEIbHOCTH
KOHKPETHOW OpraHHU3aliHy.

IInan cemunapckux 3aHaTHii Tema 4. OcHOBHble HampaBJeHHS] MAPKETHHIOBBIX
HCCJIeJOBAHMI PHIHKA COLUAIBHBIX YCJIYT

Heab: cTyaeHTHl JOOMKHBI B XOJ€ IPOBEIEHUS CEMHUHAPCKUX 3aHATUNH CaMOCTOSATEIbHO
BBIIETTUTH U KIACCU(PUIIMPOBATH MPUOPUTETHBIE HAMPABICHHUSI MAPKETUHTOBBIX MCCIEIOBAHUN PBIHKA
cormanbHbIX yenyr Cankr-IlerepOypra

Bonpocwt onsa ouckyccuu:

1. OocobeHHOCTH MPOBEICHNS MAPKETHHTOBBIX UCCIEI0OBaHUMN?

2. Crnenuduka npoBeeHUs MapKETHHTOBBIX UCCIIEIOBAHUI B cOlManbHbIX opranu3ammsax CI16?

3. PazpaloraiiTe 1 000CHYiiTe KpUTEpUH BHIOOPA HANIPABICHUN MAapPKETUHTOBBIX HUCCIIEIOBaHU,

UX HE0O0X0IUMOCTh (paboTa B rpymme 2-4 yenoBeka). Pe3ynbTaThl mpecTaBuTe B BUAE TaOIUIIBI.



2.4. OnucaHue 3aHSTHIH B HHTEPAKTHUBHBIX (popmax

HNuTepakTuBHOe 3ansATHE K Teme 2. «CucreMa MapKeTHHI0OBO HHGOpMALMI».

B kadecTtBe MHTEpaKTHBHOH (DOpPMBI MpPOBEACHUS 3aHATHUA HCIONB3YETCS METOAHMKa pa3dopa
KOHKPETHBIX CUTYalluil. DTO TEXHUKA 00Y4YEeHHUsI, HCTIONb3YIOIIasl ONMUMCaHNE PeallbHbIX 3a/1a4 CTOSIIUX
nepesl COLMANbHBIM MAapKETUHIOM JUIsl  aHalu3a OOYyYaloIIMMHUCA C LEJNbI0 ONpeAeNieHUuss CyTH
npobieM TOHMCKAa MAapKEeTHHTrOBOM WHGOpMAlMM W BBIICICHUS HAaNpaBlIeHU (OPMHPOBAHUS
MapKETUHTOBOW MH(OPMAIUH.

Heckonbko cTyaeHYeCKUX MUHH-TPYIIIL, 110 4-6 4e0BEK B Ka)J10W, 3HAKOMATCA C COJIepKaHUEM
Keiica, 00CYKIAal0T CUTYaIlHI0 U FOTOBAT OTBETHI HA CPOPMYIUPOBAHHBIE MPENOJaBaTEIEM BOMPOCHI.
Pesynbrathl 06cyxaeHusS B (OpME «pEIICHUI» MPE3eHTYIOTCS KO TPYNIOH U KOMMEHTUPYIOTCS
IIpernojaBaTesieM.

B pamkax kypca npenycMmoTpeHa pabora Haxa keiicom: Crarbsa bopucosa C.I'. Kak npeBpaTuthb
MH(OPMALIMOHHYIO CUCTEMY B MapKETUHIOBBIN akTuB By3a // Ilpaktuueckuit Mmapketunru Ne6 2010

[http:// www.cfin.ru/press/practica/2010-06/04.shtml O6noBneH0: 30.07.2015]

Jlaetcs 3ajaHue K KeHCy — ONPENENIUTh CyThb MPOOJEMbl Pa3BUTHUSI CUCTEMbl MapKETHUHIOBOMU
uHGOpMalNH, BBIACTUTH YT Pa3BUTHS.

HNurTepakTuBHoe 3ansaTHEe K Tema 3. «Kiaccupukanusi MApKeTHHIOBbIX MCCJIEIOBAHUN B
coumnaJbHOu cheper.

B kauecTBe MHTEpaKTUBHOW (POPMBI IPOBEICHMS 3aHATUS UCIIOIb3YETCA METOAMKA IPE3CHTALIUN
1 00CYKIIEHHsI TPYIIIOBBIX HCCIEIOBATENBCKUX padOT CTYIEHTOB. ['pymma cTyJeHToB (2-5 4enoBek) B
paMKax 3aHATUS HU3y4alOT CpeAy MAapKeTUHIa KOHKPETHOM OpraHu3allMyd COLMAIbHON cdepsl.
PesynbTaThl paboThl MPEACTABISIIOT B BUJE TPE3EHTALUH.

HNurepakTuBHoe 3aHsaTHe K Tema 4. «OcHOBHble HANpaBJeHUS MapKeTHHIOBBIX
HCCJIeJOBAHMI PHIHKA COUATBHBIX YCIYD».

B kadectBe MHTEpaKTHBHOM (hOpPMBI NPOBENEHUS 3aHATUS HCIOJIB3YEeTCS METOAWKA MUHU-
koH(pepeHnmit. CTyneHTsl (He Oonee 3 4enoBeK B rpyIne) roToBIT cTaThi (1-2 cranunbl A4, mpudt
Times New Roman 12) no npo0iemam MapKeTHHTOBBIX MCCIEA0BAHUN HAa PHIHKE COLUAIbHBIX YCIYT
B CII0. B xoxe mpoBeneHHs MUHU-KOH(QEPEHLUUH NPOUCXOAAT 1e0aThl, B pe3yJbTaTe KOTOPBIX
CTYICHTBl OLICHMBAIOT JOCTOMHCTBA M HENOCTAaTKM MApKETHUHIOBBIX HCCIIEIOBAaHUI pPbHIHKA

cormanbHbIx yenyr CII6.


http://www.cfin.ru/press/practica/2010-06/04.shtml

2.5. Opranmsanus IUIAHUPOBAHWST BCTPeY ¢ MNPHUIVIAIEHHBIMH MNPeACTABUTEISIMU
OpraHu3anui

B pamkax AuCUMIUIMHBI OPEAYCMOTPEHBI BCTPEUM C MPeACTaBUTEIIMU KOMIUIEKCHBIX LIEHTPOB
COIIMAIIBHOTO  OOCIY)XKMBaHUS HaceleHUus (pa3jauvHbIX paOHOB TOpOJa) —  CIECIHAIUCTHI

(PyKOBOJUTENN) OTBEYAIOIINE PACTIPOCTpaHEeHNE HHPOPMAITUH (MAPKETHHT) IPEIOCTABIIIEMBIX yCIYT.

2.6. Oco0eHHOCTH OCBOEHHMS AWUCUMIUIMHBI MHBAJMIAMH M JIMIAMH C OrPaHUYEHHBIMH
BO3MOKHOCTSIMH 30POBbSI

OOyueHue CTyIEHTOB C OTrpaHMYCHHBIMH BO3MOXXHOCTSMHU 3JI0POBbSI TPH HEOOXOIUMOCTH
OCYILIECTBIISIETCSI HA OCHOBE aJallTUPOBAHHOW pabouel MporpamMmsl C UCIOJb30BAHUEM CIIELIMATIBHBIX
METOAOB OOyuYeHHs M JUJAKTUYECKMX MaTepuajoB, COCTAaBJIEHHBIX C YY4E€TOM OCOOCHHOCTEH
NCUXO(QU3UUECKOT0 pa3BUTHs, WHAMBUAYAJIbHBIX BO3MOXKHOCTEH M COCTOSIHMSI 3JI0pOBbSI TaKHUX
oOygaromuxcst (00y4Jarorerocs).

B memsax ocBoeHuss y4eOHOW MporpaMMbl JUCHUIUIMHBI WHBATUAAMH M JIUIAMHA C
OrpaHUYEHHBIMU BO3MOKHOCTSMU 37I0POBbsl 00€CIIeUMBAETCA:

1) 715t UHBAIMIOB U JIUL] C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU 3J0OPOBbS IO 3PEHHUIO:

- pa3MelIeHHEe B JOCTYNHbIX JUIsl 00YYarOIUXCsl, SBISIOIUXCS CIAENBIMU WK CIIa00BUIALIUMY,
MeCTax M B aIaiTHPOBAHHON (hopMe cripaBOYHON HH(OPMAIIH O pacTiCaHUH Y4eOHBIX 3aHATHIA;

- IPUCYTCTBHE aCCHCTEHTA, OKAa3bIBAIOLIET0 00yUaoIeMycsi HeOOXO0AUMYIO IIOMOLIb;

- BBIIYCK aJbTEPHATUBHBIX (OPMATOB METOJUYECKUX MATEPUANOB (KPYMHBIM MmpupT HIn
aynuodaiiser),

2) /Ui NHBAJIUAOB U JIUL C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbSI 10 CITYXY:

- HAJJISKAIIMMU 3BYKOBBIMH CPEJICTBAMH BOCTIPOU3BEICHHE HH(OpMALINY;

3) Ul MHBAJIMAOB U JIMI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsI, UMEIOIINX HapYIIECHUS
OTIOPHO-/IBUTaTENIbHOIO annapara:

- BO3MOXHOCTb OECHpPENSITCTBEHHOTO JocTyna oOydaroluxcsi B Y4yeOHble IOMEIIEHUS,
TyaJeTHble KOMHAaThl M Jpyrue IOMEUIeHUs MHCTUTYTa, a TaKXke IpeOblBaHHE B YKa3aHHBIX
MTOMEILEHUSX.

[Tonydyenne obpazoBaHusl 00Y4aIOIUMUCS C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbSI MOKET
OBITh OPraHW30BAHO KaK COBMECTHO C JPYTMMHU OOY4YalOIIMMUCS, TaK U B OTAEIbHBIX TPYIIaxX WM B
OTJENbHBIX OpraHU3aIUsX.

IlepeyeHp yuyeOHO-METOUUECKOT0 00ECHeueHHs] caMOCTOATENbHON paboThl 00yJaroumxcs Mo

NUCIUILINHE.



Y4eOHO-MeTOANYECKUE MaTepuajbl JJIs CAMOCTOSATEIBLHON paboThl O0OYyYaromIuXcs W3 4YHCIIa
WHBAJIUIOB U JIMIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 30POBBSI TPEIOCTaBISIOTCA B (popmax,

aaalTUPOBAHHBIX K OrPaHUYCHUAM UX 3JO0POBbA U BOCIIPUATHUA I/IH(I)OpMaI_II/II/IZ

Karteropuu cryaeHnros DopMbl
C HapylieHueM ciayxa - B Ie4aTtHou opme;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTa
C HapyuieHueM 3peHus - B Ie4aTHO! (opMe yBEJIIMYEHHBIM HIPUPTOM;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA;
- B hopme ayaunodaiina

C HapymeHHeM OIIOPHO-JIBUTATENILHOTO | - B IE4aTHOU (opMme;

amrmapara - B (hopMe 3JIEKTPOHHOTO IOKYMEHTA;
- B (hopme ayanodaiina

JlaHHBIA TepedYeHb MOXKET OBbITh KOHKPETH3HMPOBAaH B 3aBHCHMOCTH OT KOHTHHI€HTA
00y4arouXcs.

@DOHJ OICHOYHBIX CPEICTB YISl MPOBEIACHHUS MPOMEKYTOUHOW aTTECTAIMA OOYYArOIIMXCS II0
IHACIUILINHE.

[lepeyeHb (OHIOB OICGHOYHBIX CPEICTB, COOTHECEHHBIX C IUIAHHUPYEMBIMHU pe3yJbTaTaMu
OCBOEHHS 00pa30BaTEILHOM MPOrPaMMBI.

JUIss CTyIEHTOB C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI IIPEIyCMOTPEHBI CIIEAYIONIUE

OLICHOYHBIC CPCACTBA:

Karteropum cTy/ieHTOB Buabl oleHOYHBIX CpeIcTB @opMbI KOHTPOJISI U OLEHKH
pe3yJibTaToB 00y4eHHs

C HapymeHuem ciyxa TEeCT MPEUMYIIECTBEHHO
NMCbMEHHAas MPOBEpKa

C HapyIlIeHuEeM 3peHus | codecenoBaHue MIPEUMYIIECTBEHHO yCTHas

cobeceloBaHUE npoBepKa (MHIMBUYAJIbHO)
C HapylIeHUEM onopHo- | Pemenue JUCTAaHLIMOHHBIX -
JIBUTATENILHOTO amrnapara TECTOB, KOHTPOJIbHBIE BOITPOCHI

CryneHTaMm ¢ OrpaHUYeHHBIMU BO3MOXKHOCTSIMU 37I0POBbS YBEITMUUBAETCS BpEMs HA TIOJATOTOBKY
OTBETOB K 3a4€Ty, pa3pemacrcs TOTOBUTb OTBETBl C HCIOIb30BAHUEM JIHMCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTUH.

Meroauueckue MaTepualbl, ONPEACIAIONINE MPOLEAYypbl OLEHHMBAaHUSA 3HAHWM, YMEHHH,
HAaBBIKOB U (WUJIM) ONBITA JAESTENbHOCTH, XapaKTepU3yIolIue Tanbl (opMUpoBaHMs KomneTeHuui. [lpu
MIPOBEJICHUH TPOLIETyphl OLIEHUBAHMS PE3YJbTaTOB OOY4YEHUsS WHBAJIUAOB M JIUI C OTpaHHMYEHHBIMU
BO3MOKHOCTSIMH 3/10pPOBBSI IIPEAYCMATPUBAETCS UCIIOIb30BAHUE TEXHUYECKHX CPEACTB, HEOOXOIMMBIX
UM B CBS3M C HUX HUHAMBUIYAIbHBIMH OcCOOeHHOCTAMHU. llpouenypa oleHHBaHUS pe3yiIbTaTOB

o6y11eH1/1$1 HWHBAJIUJAOB W JIMIO C OI'PaHUYCHHBIMHU BO3MOXHOCTAMHU 3J0POBbA 110 JUCHUIIIIMHE
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IpegycMaTpuBaeT NpefocTaBieHue nHpopManuu B (GopMax, alanTUPOBAHHBIX K OTPaHUYEHUAM HX
3JI0POBbSI U BOCIIPUATHUSL HHPOPMALUH:

JUist 1 ¢ HApyIICHUSIMH 3PEHHSL:

- B [Ie4aTHON (popMe yBEIMYEHHBIM HIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopme ayanodaiina.

JIyist L ¢ HapyIIeHUsIMU CIIyXa:

- B Ie4aTHoO# (opme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

JIist L ¢ HapyLIEHUsIMHU CIlyXa:

- B IeYaTHON (opMe YBEIIMUECHHBIM HIPUPTOM;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina.

JlaHHBII TIepeYeHb MOXET OBITh KOHKPETH3HPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
oOyuaromuxcs. [Ipu npoBeneHnu Mporeaypsl OLICHUBAHUS PE3yJIbTATOB 00YUYCHUS HHBAJIHJIOB H JIHII C
OrpaHUYEHHBIMU BO3MOXHOCTSIMU 370POBBS [0 TUCLUIIIMHE (MOIY/II0) 00ECIIeYMBAETCS BBIOJIHEHUE
CIICAYIOIIMUX JIOMOJHUTENIBHBIX TpPeOOBaHUM B 3aBHCHMOCTH OT HHAWBUIYAJIBbHBIX OCOOEHHOCTEH
oOyuaromuxcsi:

- MHCTPYKIHS TI0 TIOPSAKY MTPOBEACHUS MPOIIEyphl OLICHUBAHUS TPEIOCTABIISICTCS B JOCTYITHON
¢dopme (ycTHO, B MUCEMEHHOH (popme);

- joctynHas (opMa HpeAocTaBleHHs 3aJaHUi OLIEHOYHBIX CPEIACTB (B meyaTHOH Qopme, B
nedyaTHoH QopMe yBelIWYEHHBIM IIpUPTOM, B (OpME IJIEKTPOHHOIO JIOKYMEHTa, 3a/JaHus
3aYUTHIBAIOTCSI ACCUCTEHTOM);

- goctynHas ¢opMma TPEeAOCTaBlICHHUS OTBETOB Ha 3ajaHus (MMChbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, C UCIIOJIB30BAHUEM YCIYT ACCUCTEHTA, YCTHO).

IIpu HeoOXxoaumocTH Ul OOYYAIOUIMXCS C OTPAHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBbSI U
MHBAJIMIOB MpOIeypa OLEHUBAHUS PE3YyNbTaTOB OOYYEHUS MO JAUCHUIUIMHE (MOIYJII0) MOXET
MIPOBOAMUTHCS B HECKOJIBKO 3TAIOB.

IIpoBenenue mpouenypbl OLIEHUBAHHS pe3yabTaTOB OOY4YeHHsS WHBAIMWIOB U JMI C
OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBBSl JIOIYCKAeTCs C HCIHOJIb30BAHUEM JTUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHIA.

[lepeueHb OCHOBHOI M JTOMOJHUTENBbHON Y4eOHOUW JIUTEpaTypbl, HEOOXOIUMOM NJIsi OCBOEHUS
TUCUUIUIMHBL.  JIIi  OCBOGHMA JUCHMIUIMHBI HMHBAJIMJAMH M JIMIAMH C OTPaHUYEHHBIMHU

BO3MOXHOCTAMU 3J0POBbS NMPCAOCTABIAIOTCA OCHOBHAA W HOIIOJIHHUTCIIbHAA yqe6Ha51 JIUTeparypa B
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BHJIC DJICKTPOHHOTO JOKyMEHTa B (oHAEe OMOJMOTEKHM W / WIM B DJICKTPOHHO-OMOIMOTEYHBIX
CUCTEeMax.

Onucanne  MaTepUANTbHO-TEXHUYECKOW  0a3bl,  HEOOXOAMMOW Uil  OCYIIECTBICHHS
oOpa3oBaTenpHOro mporecca mo auciuruinHie OCBOCHHE TUCHMIUIMHBI MHBAJTUAAMU W JIMLIAMH C
OrpaHUYECHHBIMU BO3MOXXHOCTSIMH 3J0POBBSI OCYILIECTBIISICTCS C UCIOIB30BAHUEM CPEJICTB OOyUEHUS
O0IIIEro M CHeuaaIbHOrO Ha3HAYCHHS:

- JIEKIIMOHHAs ayIuTOpHs — MYyJIbTUMEANIHOE 000pyIoBaHue (JUIsl CTYJCHTOB C HApPYIICHUSMHU
ciyxa);

- ydyeOHas ayauTopusi U MNPAKTHYECKHX 3aHATUH (CEMUHApPOB) MYJIbTHMEIUITHOE

o0opynoBaHue, (1751 CTyIEHTOB C HAPYIICHUSIMH CTyXa).

2.7. MeToanyeckune yKa3aHus 1Jisl CTYI€HTOB 110 OCBOCHUIO U CHMIIIHHBI

TeopeTnko-MeTOA0I0IMYECKOH  OCHOBOM JAHHOTO Kypca BBICTYNAIOT MEXIUCLUILIMHAPHBIE
HCCIIEIOBaHMs B 00J1aCTH SKOHOMUKH, MEHE/PKMEHTA, MApPKETUHTA U COIIMAIBHON paboTHI.

OCHOBHBIM MOHATHUMHBIM aNnaparoM U HamOojee 3HAUMMbIMU BOIPOCAMHU H3YYEHHUS JIaHHOU
IIPOrpaMMbl SIBJIIIOTCS: 0a30Bble MOAXO/AbBI K MOHATUIO MapKETUHIOBBIX MCCJIEIOBAHUN, OpraHU3aluu
MapKETUHTOBBIX UCCIIEIOBAHUN B IEATEILHOCTH OpraHU3aluil cOlMaIbHOM chepbl.

OCHOBHBIMU NPUHIUIIAMY U3YYEHUS JaHHOW AUCHUIUIMHBI SBISIFOTCA:

- IPUHIUI HAYYHOCTH U CBSI3U TEOPUHU C MPAKTUKOM:

- IPUHIUI JOCTYTHOCTH;

- IPUHLUI TOJIOKUTEIEHOW MOTUBAIMU U OJaronpHusITHOTO KIMMaTa 00y4eHus.

Mertoanueckoe obecriedeHne JUCHMIUIMHBI ~ OCYIIECTBISETCS 3a CYET UCIOJIb30BAaHUS
COBPEMEHHBIX Y4eOHUKOB (y4eOHBIX KOMILUIEKCOB, CIIPAaBOYHOM JMTEpaTypbl, CIOBaped, WHTEPHET-
CaliTOB CHEUMAJbHBIX 3/aHUNW M OpraHM3alMil) U y4yeOHbIX MOCOOMM, Kacaromuxcs MpoOIeMaTUKH

H3y‘laeM0ﬁ JAUCIHHITIINHBI (MapKeTI/IHF, COLIMAJIbHBIM MAapKETHHI', MAPKCTUHT YCJ'IYF).

2.8. MarepuajibHO-TeXHHYECKas 0aza, Heo0XoauMas s OCYLLeCTBJICHUSA
00pa30BaTeIbHOIO MpoLecca M0 JUCHUIINHE

VYuebHas ayauropusi, 000pyJOBaHHAs MyJIbTUMEIUIHHBIM 000pPYJOBAaHUEM U ayJIUO CUCTEMOH, C
BO3MOKHOCTBIO JIEMOHCTpAIlMM MHTEPAKTUBHBIX MOCOOMH M y4eOHBIX (DMIBMOB, C TOCTYIIOM K CETH
HNuTtepHer.

YueOHo-npakTHueckas jadoparopusi «LleHTp KOMNBbIOTEPHBIX TEXHOJIOTUID)

Hcnonb3zyemoe 000OpyaOBaHHE: KOMIUIEKTHI CIELUAIU3UPOBAHHOW MeOenH, KOMIbIOTepHas

TCXHHUKA C JOCTYIIOM K CCTH I/IHTepHeT.
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PA3JEJI 3. TpeOoBanusi K caMOCTOSITeJIbHOH padoTe CTYIEeHTOB B pPaMKax OCBOEHMS
AUCUMITUHBI

MeTtoauyeckue peKOMeHAAlMHU 110 BHINOJHEHHIO CAMOCTOSATEILHOH padoThl

CamocrodrenbHas paboTa CTYI€HTOB B paMKaX JUCLUIUIMHBI « MapKeTHHIOBbIE UCCIIEJOBAHUS B
COLMAIILHOW paboTe» SBISIETCS OAHUM M3 0a30BBIX KOMIIOHEHTOM OOyuYeHHs, HpUOOpeTeHus
OOIIEKYJIBTYPHBIX U TPO(PECCHOHANBHBIX KOMIIETCHIIMHA, INPEAYCMOTPEHHBIX KOMIIETEHTHOCTHO-
OpPHEHTUPOBAHHBIM YYEOHBIM IIJIAHOM U pabodel mporpaMMoil yueOHOU aucuuiuiiHbel. B mpomecce
CaMOCTOSITENIbHON paOOThI CTYAECHTHI NPOSBIISAIOT CBOM TBOPUYECKHE KauecTBa, IOAHUMAIOTCS Ha Ooiiee
BBICOKUI YPOBEHb ITPO(eCCHOHATU3ALUH.

[Tpu n3yueHnn Kypca HCHOIB3YIOTCA CIECAYIONIHE (POPMBI CAMOCTOSATEILHOM PaOOTHI:

- paboTa c KHUTOH;

- paboTa co cloBapsMu;

- KOHCIIEKTUPOBAHHUE;

- T€3UpPOBAHMUE;

- pellIeHnE «KEHC-METO/10BY.

OdopmiieHre caMoCTOATENbHOM padoThI:

Turynenbit muct. OOpaszen TUTYIbHOrO Jucta omnpezensercs llonoxenuem o0 arrectanuu
y4eOHOI palboThl CTYIEHTOB MHCTUTYTAa, M OIYOJMKOBaH Ha caiite www.psysocwork.ru paznen
«Y4eOHBIH mporeccy / «caMoCTosTeNIbHAs paboTay.

Y cTaHaBIMBAIOTCS CIIEAYIONINE TPEOOBaHUS K O()OPMIICHUIO CAMOCTOSTETILHON pabOTHI:

napameTpsl cTpanuibl (210x297 mm) A4;

MHTEpBaJ OJYTOPHBIH;

mpugt 12, Times New Roman;

TIOJIsI CTPAHUIIBL: JIEBOE — 2 ¢M, TIpaBoe — 1,5 cM, BepxHee — 2 ¢M, HIKHEE — 2 CM.

BCC CTPAaHUIBI JOJKHBI UMCTh CKBO3HYIO HYMCPAIUIO apa6CKI/IMI/I I_[I/I(i)paMI/I B BCPXHEM IIpaBOM

yriy.

3.1. 3apanusa aJsi caMOCTOSITeIbHOWH padoThl MO Kaxa0W Teme (pasgendy) y4deOHO-
TEeMaTHY€eCKOro IJIaHa

3ananus s camoctosTeabHO padoTrel K Teme 1. «MapkeTHHroBble HMCCJICIOBAHUS:
cojepkaHue, PYHKUMHU, IPUHLIMIIBI IPOBeIEHUS».

3ananue:

[Ipountaiite crathto bonmapenko B.A. IIpobimembl JOCTOBEPHOCTH MapKETHHIOBBIX
UCCIIeIOBAaHUM KaK OCHOBA MPHUHATHUS yHpaBieHdeckux perienuil // [lpaktuueckuit mapketunru Nell

2010 [http:// www.ctin.ru/press/practica/2010-11/03.shtml O6noBneHO: 14.08.2015]


http://www.psysocwork.ru/
http://www.cfin.ru/press/practica/2010-11/03.shtml
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— cHenaiTe KpaTKUi KOHCHEKT CTaTbU C BbIACIEHHEM HauOoliee 3HAYMMBIX HaIpPaBICHUN
Pa3BUTHUSI MAPKETUHTOBBIX UCCIEAOBAHUM U UX TOCTOBEPHOCTH.

— JaiiTe CBOM KOMMEHTApUU K JIaHHOMY TEKCTY (COTJIaCHbI C MHEHHMEM aBTOpa WJIH HET),
000CHYITE CBOE OTHOIIICHHE K TTPOOJIEME Pa3BUTHS JOCTOBEPHOCTH MAaPKETUHTOBBIX MCCIICOBAHMIA.

- cz[enaﬁTe KOHCIICKT OCHOBHBIX onpez[eneHI/Iﬁ

3.2. Kpurepuu oueHKHU pe3yJIbTATOB BHINOJHEHHS CAMOCTOSATEIbHOM padoThl

KputepusiMmu OLIEHKH pe3ylbTaTOB CAMOCTOSITENIBHOW pPa0OThl CTyAEHTa SBISETCS OLIEHKa
Cc(OPMHUPOBAHHOCTU KOMITETEHIIUH.

OneHka caMOCTOSITENbHON paboOThl OCYIIECTBISETCS B cooTBeTcTBUM ¢ Pazgenom 4 00
aTTecTaluy y4eOHON paboThl CTYyI€HTOB MHCTUTYTA.

bannet BPC npucBanBaroTcs cieayronmm o0pa3oMm:

- 30 GamnoB — caMocTosITeNbHAs paboTa BBHIIOJHEHA B CPOK, B IOJIHOM 0OBeMe, Bce pabOThI
JOCTOMHBI OTJIMYHON OLIEHKU;

- 25 OamioB — camocTosTeNbHas padoTa BBIIIOJIHEHA B CPOK, B IIOJHOM 00BbEME, Bce pabOThl B
CPEIHEM JOCTOWHBI XOPOIIEH OLIEHKH;

- 20 6ay10B — caMocCTOsITeNIbHasE pab0Ta BBINOJIHEHA B CPOK, B IMOJIHOM 00beMe, Bce padoThl B
CpEeIHEM JIOCTOMHBI YAOBIETBOPUTEIBHOM OLICHKH;

- 10 6amnoB — camocTrosiTelIbHas padoTa BHIMIOJIHEHA B CPOK, B HE MOJHOM oObeMe (He MeHee
75% 3anganuit), Bce pabOThI B CPEAHEM JOCTONHBI OLIEHKH HE HIXKE XOPOIIIEH;

- 0 6amnoB — camocrosiTeNnbHas paboTa BBHIIOJIHEHA B CPOK, B IOJHOM 00bEME, Bce pabOThI B

CpCAHEM JIOCTOMHBI Hey,HOBHeTBOpHTCHLHOﬁ OICHKH.

PA3EJI 4. ®oH O1IeHOUYHBIX CPEACTB

4.1. Marepuajbl, odecrneynBaloIie MeTOAMYeCKOe CONPOBOXKIECHHE OLEHKH KayecTBa
3HAHUI N0 JTUCHHMILVINHE HA PA3JIMYHBIX ITalax ee OCBOCHHUS

K ocHOBHBIM (hopMaM KOHTpOJIS, ONPEEIISIONIMM MPOLEAYphl OLICHUBAHUS 3HAHWH, YMEHHI,
HABbIKOB, XapaKTEPU3YIOMIUX 3Tanbl (OPMHUPOBAHUS KOMIIETEHIMH mo guciuminHe «ColuanbHbIHN
MapKETUHI» OTHOCUTCS PYOEKHBIM KOHTPOJb, (KOHTpOJIbHAsE paboTa), MPOMEXKYTOUHasl aTTecTalus B
¢dopme 3auéra.

Kputepusimu 1 mokaszaresasiMi OLIEHUBAHUS KOMIIETCHIIMN Ha pa3iMyYHbIX dTanax (OopMHpPOBAHUSA
KOMITETEHIIUH SBIISIOTCS:

- 3HaHWE TEPMUHOB, IOHATHUH, KATErOpUH, KOHUENIUN U TEOPUH IO TUCLMILINHE;

- IOHUMAHUE CBA3EM MEXKIY TEOPUEH U IIPAKTUKOU;

- C(bOpMI/IpOBaHHOCTB AHAJIUTHYECKUX CIIOCOOHOCTEH B nmponecce n3ydyeHud JUCHUTIIINHBI,



- 3HAHHUE CIEIUATBLHOM JINTEPATYPhI 1O JTUCITUTIIIHHE.
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[llkana oIlleHMBAaHUS KOMIIETCHIMH Ha pa3IMYHBIX 3Tanax UX (HOPMUPOBAHMS BKIIOYAET

CIIEYIOINE KPUTEPUU:
- IOJIHOE COOTBETCTBHUE;
- YaCTUYHOE COOTBETCTBUE;

- HCCOOTBECTCTBHC.

4.2. TIlepeueHb KOMIIETEHIIHII ¢ yKa3aHHMeM 3TanoB WX (GopMHpPOBaHHMS B Mpolecce

OCBOCHHUSA NUCIHHUIIINHBbI

Tema (pa3aes) TUCHUILUIHHBI

Komnerennuu no

CONHAJIbHBIX YCIIYT

(yka3bIBaeTcsi HOMEp TEMbI, HA3BAHUE) AMCUMILINHE
Tema 1. MapkeTHHTOBbIE HCCIEIOBAHUE: ONPEACTICHUS, COACPKAHMS, OIIK-2. TIK-9
(GYHKIMM, IPUHIUIIBI TPOBEACHHUS. ’
Tema 2. Cucrema MapKeTHHTOBON HH(OPMAITHH. OIIK-2, ITK-9
Tema 3. Kitaccudukarysi MapKeTHHTOBBIX HCCIICIOBAHUIN B COITUATBHON OIIK-2, ITK-9
chepe.
Tema 4. OcHOBHBIE HaIlpaBJICHNs MAPKETUHTOBBIX UCCIIEOBAHUN PhIHKA OIIK-2, IT1K-9

4.3. Onucanne ¢(opM aTTecTAMM TEKYIIEro KOHTPOJS YycrneBaeMocTH (py0esKHOro

KOHTpOJIﬂ) U UTOT0BOI0 KOHTPOJIA 3HAHUHA 0 JUCHUILINHE ( l'[pOMe)KyTO‘-IHOﬁ aTrrecranuu 1mo

JUCHHUILJINHE)

Py0e:xHblii KOHTPOJIb OCylLIeCTBJIsieTCSI B BHJEe TeCTHPOBAHUS,

o pe3yjibTaTtaM

npoiaéHHoro Marepuana. Bpems tectupoBanus — 5 MUHYT. 1 IpOX0KI€HUSI pyOEKHOTO KOHTPOJIS

He00X0IMMO MPaBUIILHO OTBETUTH Ha 7 BOIPOCOB U3 8.

IIpuMepHbBIH BapuaHT TeCTAa.
BAPUAHT 1

1.Mapkemuneosvie uccie0o8anus — 3mo

2.Momusayus nompebumenei — 5mo

3.Mapxemuneosasn ungopmayuonnas cucmema -

amo




15

4.06vscHume cymo nepeuyHol ungopmayuu

5.Buewnss cpeda — smo

6.Hepetmczmme OCHOBHblE 3a0aqu MAPKeMuUuHe06blx

uccneoo8anull

7.Ponb yenoswix pewenuii 6 sbi0ope mosapa unu yciyeu

8. [Ipuseoume npumep 3MOYUOHANLHBIX MOMUBOS

4.4. TunoBble KOHTPOJIbHbIE 33JaHUS UJIH UHbIE MaTepHAJIbl, HEOOXOAUMbIE JIsl OLlEHKHU
3HAHUN, YMEHHWiI, HABBIKOB, XAPAKTEPHU3YKOIIMX ITanbl (POPMHPOBAHHUSA KOMIETEHUHMHA B
npouecce 0CBOCHHUS JUCUMILIMHBI

IMPUMEPHBIE BOITPOCBHI K 3AYETY

1. IloHsATHE MapKETHHTOBOI'O UCCIIEIOBAHUS
3ajaun ¥ 3HAYEHUs] MApPKETUHTOBOTO MCCIICTIOBAHUS
CrpykTypa, cxema U 3Tarnbl MApKETUHTOBOTO UCCIIEI0BAHMS
MapkeTruHroBas cpeia OpraHu3alui.

OCHOBHBIE 3a/1a4¥ MAPKETUHTOBBIX UCCIICTOBAHUIA.
[{enn MapKETUHTOBBIX PEIICHUN.
[IpuHIUITBI MAPKETUHTOBBIX UCCIIEA0BAHUN.

Texnomoruu opraHnu3ali MapKCTHUHTOBBIX HCCJIeOBaHUIA.

A e AT U o B

Crioco0ObI opranu3aIiu MapKETHHTOBBIX UCCIICIOBAHMM.
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10. MapketunroBas uH(QpOpMaIMOHHAS CHCTEMA.

11. Knaccuduxanus MapKeTHHIOBOW HHPOPMALIUH.

12. TlepBuunas uapopmarus.

13. Bropuunas undopmarusi.

14. MapKeTHHIOBBIC PEIICHHUS U KOMMYHUKAIUH.

15. KadecTBeHHbIE MAPKETUHIOBBIE UCCIIEOBAHNUS.

16. KonnuecTBeHHbIE MAPKETUHIOBBIE UCCIIEJOBAHMS.

17. Knaccudukamnus MapKETHHTOBBIX UCCIICIOBAHUM.

18. Oco0eHHOCTH COLMAIbHBIX YCIYT BIMSIOIIMX HA MAPKETUHIOBBIE HCCIIC0BAHUS.
19. MapkeTHHroBbIE METOIbI UCCIIEJOBAHMSI BHELLIHEN CPEbl OpraHU3aLIH.
20. MapkeTHHroBbI€ UCCIIEJOBAHNSI BHYTPEHHEN CPEJlbl OpraHU3aluy.

21. MapKeTHHIOBbIE UCCIIEI0BAaHHSl COLIUAIBHBIX YCIIYT.

22. MapKeTHHIOBbIE UCCIIEI0BAaHUSI UHCTPYMEHTOB MapKETHHTIa.

23. Konnenmus marketing-mix «Sp».

24. Konnenmus marketing-mix «7p».

25. MapKeTHHIOBbIE UCCIIEI0BAaHMSI PhIHKA IIPOU3BOJUTEIbHBIX CHIL.

26. MapKeTHHIOBbIE UCCIIEIOBAaHHE MOTHUBOB.

27. MapkeTuHroBas pa3Bejka.

28. beHUMapKeTHHT.

29. Buapl 6eHUMapKETHHT .

30. KoHTIOKTypa pbIHKA COLUAIbHBIX YCIIYT.

PA3JIEJI 5. I'nnoccapwmii

Bropuunble 1aHHbIe — y)xe uMeronnecs GakTbl U HUPPbI, KOTOpbIe ObUIM cOOpaHbl A JPYTHX
esel (3To Kak COOCTBEHHBIE UCCIIEIOBaHMS, TaK U Jpyras OnyOoJIMKoBaHHAs HHPOpMaLKs).

BbiGopka — yacTh HacesJeHHUs, OTOOpaHHas Ul MPOBEIEHHUS MapKETUHIOBOTO HCCIIEIO0BaHMS,
KOTOpasl JJOJKHA MPE/ICTABIIATh BCE HACEIICHUE B LIEJIOM.

Ju3aiiH MapKeTHHIOBOr0 MCCJIe0OBAaHUSI — MPOCKTHUPOBAHUE U KOHCTPYMPOBAHUE Ipoliecca
MapKETUHTOBOTO MCCIIEJIOBAHUS, €r0 MOJAENH; pa3paboTKa PalMOHAIBHOIO IUIaHa sl MpPOBEIEHUS
HCCIIEIOBaHMsI, TPOBEACHUS Pa0dOT MO MOUCKY MAapKETHUHIOBOM HH(pOopMaIii. MOKET OCYIIeCTBISAThCS
BPYYHYIO M C TNpPUMEHEHHEM HH()OPMAIMOHHBIX TEXHOJIOTWH; TBOpUYECKas IMpolLeaypa H3ydyeHus
COCTOSIHUSI M TTPOTHO3UPOBAHUS U3MEHEHHI B MOBE/IEHUU CYObEKTOB MapKETUHTOBOTO HCCIIEI0BAHUS
BO BPEMEHH, 110 PECypcaM U MOTPEOUTEISIM.

HNudopmanuonHoe odecneyeHHe CHCTEM MAapKeTHHIAa — IPOLECC MOMy4YeHHs, 00pabOTKu U

CHUCTEMATH3allMi JAaHHBIX M TIPEBpPAIEHHE HX B «TOTOBYIO K YIOTpEOJCHHIO» WH(OOpMAIHIO,
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o0ecrneynBamIlyl0 HOpPMalbHOE (YHKLIMOHHMPOBAHME MapKETHMHIOBOM cucTeMbl. Bkirodaer
OpraHU3aIOHHOE, TPABOBOE, MATEMAaTHUECKOE U JIp. 00eCIIeUeHHS.

NHpopManMOHHBIE TEXHOJIOIHH B MAPKETHHIOBOM JeATeJJbHOCTH — COBOKYIIHOCTb CPEJCTB
U METOJIOB, IpeJCTaBIsAomas co00H eIUHYI0 TEXHOJIOIMYECKYI0 CHCTEMY, KOTOpas oOecreduBaeT
3QGEKTUBHOCTh IUIAHUPOBAHMS M Pa3pabOTKH, OpraHU3alMM U  YIPABJICHUSA IPOLECCOM
MapKETUHIOBOM JIEATENbHOCTH, CO3JaHMsl U MCIOJb30BaHUS TEXHOJIOTMH MapKETHHra. JJIeMEHTaMu
MH(GOPMALIMOHHON TEXHOJIOTUH SIBIISIOTCS: KOMITBIOTEPHbIE KOMIUIEKCHI U CETH; WHTEJUICKTyaJbHbIC
TEPMHMHAJIbI; KOMIIJIEKC CPEICTB U METOJIOB OPraHU3allMA MacCUBOB JAHHBIX, KOAUPOBAHMS U IIOMCKA
nH(popManuu u ap.

KauyecTBeHHOE HCC/Ie10BaHHE — IIOMCKOBOE UCCIIEIOBAHUE, IIPOBOAMMOE C LIEJIbIO BBISBIICHUS
noOyKIeHuH, peakuuii u noeneHus: norpeduresnei. [IpoBoAUTECS METOAAMHU YCTOHYMBBIX MaTpHII,
MHTEPBBIO U (POKYC-TpyIIIL.

KadyecTBO HEKOMMEpP4YeCKOIro NPOAYKTAa — CTENEHb COOTBETCTBUS €r0 XapaKTEPUCTHK
(TIOJIe3HBIX CBOMCTB) MOTPEOHOCTSIM M MPEANIOYTCHUSIM TTOTPEOUTEICH.

KoanyecTBeHHOE HccIe0BaHMe — TIPEIYCMAaTPUBACT MOMyYeHHE WH(GOPMAIMKA OT OOJIBIIOTO
KOJIMYECTBA IIOKyNAaTejaed, HalpuMep IO MOo4YTe€ WIM B XOJE€ JUYHOIO HMHTEPBBIO NI IPOBENCHUS
CTaTUCTUYECKOTO aHAIN3a.

KonkypeHTHas kapTa pbIHKA — KJIacCU(UKaLKsA U aHAJIN3 KOHKYPEHTOB 10 3aHUMAaeMON UMHU
IIO3ULIMKM Ha pbIHKE. PacnpeneneHue ppIHOYHBIX J0JIEH KOHKYPEHTOB, IIO3BOJIAET KOHTPOJUPOBATH
MeCTO (JIuaep, ayTrcainep) KOHKypeHTa Ha PhIHKE.

KoHKYpeHTOCIIOCOOHOCTh HEKOMMEpPYeCKOro NMPOAYKTa OIPENEISETCS] IPU CPAaBHEHUHU €r0
KayecTBa (B IIMPOKOM CMBICIE) M <«IIEHBD» C aHAJOTMYHBIMU XapaKTEepPUCTHKAMU IPOIYKTOB
KOHKYPEHTOB.

KonkypeHuusi — »SKOHOMHYECKHMH MPOLECC B3aWMOJAEWUCTBUS, B3aUMOCBSI3U U OOpBHOBI
OpraHu3alii M MpennpusTHl B Mpolecce co3JaHMs, cObITa U MOTPeOJeHUs MaTepHabHBIX U
TYXOBHBIX Onar. SIBisieTcst peryiasTopoM pPBIHOYHBIX OTHOIIEHUH, ctumynupyeT yckopernue HTII u
3¢ peKTUBHOCTU 0OIIECTBEHHOTO MPOU3BOJICTBA.

MapkeTHHr — 3TO HpOIECC, OXBATHIBAIOLIUN pPa3pabOTKy U pealn3alli0 MapKeTHUHIOBON
KOHIIETILIMH, [IeHO00pa3oBaHKe, MPOJBIKEHUE TOBApa Ha PHIHOK U COBIT TOBapOB/YCIIYT, IPU3BAHHBIN
obecrieunTh OOMEH B LIENIAX pealn3alliil HHTEPECOB YYaCTHUKOB 3TOr0 0OMeHa.

MapkeTHHr — 3TO CHCTEMa IMPOHU3BOACTBEHHO-COBITOBON JEsTENbHOCTH, HANpaBICHHON Ha
YIOBJIETBOPEHUE HHAWBUIYAIbHBIX MOTPEOHOCTEN MOTpeOUTENss Ha OCHOBE aJpECHOTO M3YyYEHHUS U

BBISABJICHUSA UX 3aIIPOCOB JIA JOCTUIKCHUSA Oprt aHU3alMEeH OCTABIICHHBIX 1IeIICH.
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Mapxkerunrosass uHdopmauuss — uudpsl, QakTel, CBEAEHUS W JIpyrue JaHHBIE,
XapaKTepU3YIOIIUE PHIHOYHBIEC IPOIIECCHI U SBJICHUS, HEOOXOIUMBIE JUIsl 00eCTIeUeHIs] aHATUTUYECKUX
Y IPOTHO3HBIX NIOTPEOUTENEH MapKETHHTA.

MapkeTHHroBbIe HCCIEA0BAHMA — KOJIUYECTBEHHBI M KAa4eCTBEHHBIN aHaIM3 OJHOIO WU
HECKOJIbKUX PBIHKOB JUIsl TOJTydeHus: HHPOpMAIMK O MOTEHIMale, eMKOCTH PhIHKA, XapaKTepUCTUKAaX
KOHKYPEHTHOM cpenpl, 1ieHax. MccnenoBanue peIHKOB HMPOBOJUTCS Uil BBISICHEHUS UX CIIOCOOHOCTH
obecrieunBaTh MPOM3BOJICTBO WM MPOAAXy TOBAPOB M YCIYT JUISl YAOBIETBOPEHHS MTOTPEOUTEIIECH.

MapkeTHHrOBbIH MNOTEHIHAJ] — CIOCOOHOCTh NPEANPUATHS OOECIeUnBaTh MOCTOSHHYIO
KOHKYPEHTOCIIOCOOHOCTb, SKOHOMHUYECKYIO U COLMAIbHYI0 KOHBIOHKTYPY €ro TOBapa WJHM YCIYT'H Ha
peIHKE Onaronaps IUIAHUPOBAHHIO W TIPOBEJICHHIO MApPKETHHIOBBIX MEpONPHATHH B 00JacTu
WCCJICIOBAHMS CIPOCA, TOBAPHOM, IIEHOBOW, KOMMYHUKATUBHON W COBITOBOWM TIOJUTHKH, a TaKKe
OpraHM3aliy IUIAHWPOBAHUS M KOHTPOJIA 32 MOBEJACHHUEM TOBapa, KOHKYPEHTOB U MOTpeduTeneil Ha
PBIHKE.

Ha6sonenne (Meromx cbObopa mnepBUYHOM wuWHGOpPMAIMK) — KOTJA MCCIENIOBAaTEIb BEIET
HETOCPEICTBEHHOE HAOIIOICHUE 32 JIIOJIbMU U 0OCTaHOBKOM.

HexomMepueckuii MPOAYKT — 3TO pe3yNbTaT NEATEIbHOCTH HEKOMMEPYECKOro CyObekTa, He
CBSI3aHHOM C MOJy4eHHeM MPUObLIN, U MpelIHa3HayYeH JIJIsi HEKOMMEPYECKOro 0OMeHa.

Onpoc — meTon cobopa nepBUYHON MHGOPMAIMU MPU OMHUCATENBHBIX HccaenoBaHusX. Dopmoit
OIIpoca SIBJISIIOTCA UHTEPBbIO, KOTOPOE MOXKET MPOBOJUTHCS MO TelIe(OHY.

IlepBuyHble JaHHbIe — WHPOPMALHKSA, CHEIHUATBHO COOpaHHAs IS KaKOW-THOO KOHKPETHOM
LENIH.

IMoTpedHOCTH — HYX7Aa, NPUHSBILAS CHELUPHUECKYI0 (OPMY B COOTBETCTBUHU C KYJIbTYPHBIM
YPOBHEM M JIMYHOCTBHIO MHAMBHAA (IO MEpe pa3BUTHUs OOILIECTBA PACTyT U MOTPEOHOCTH €ro UJIECHOB.
Yacto mnyraroT MNOTPeOHOCTh W HYXKAY. Tak MPOM3BOAUTENI0 HACOCOB YacTo MAYMAloT, 4YTO
MOTPEOUTENIO HYKHBI UX HACOCHI, B TO BPEMSI KaK MOTPEOUTEINIO HYKHA CKBKHUHA)

IIponecc MapKeTHHIOBOIO MCCJIEAOBAHUSI — CBsi3aH C (HOPMYyIUpPOBaAHHEM MPOOIEMHOM
CUTYalluH, IpEIBAPUTENIbHBIM IIJITAHUPOBAHUEM HCCIIEIOBaHUs, pa3pabOTKOM Ju3aiiHa KOHLEMIUU
uccienoBanus, cobopa wuH(opMmanuu (JaHHBIX), O0OpPaOOTKOM ¥ TOATOTOBKOW WHGOPMAIUH,
M0JIBEICHUEM UTOTOB UCCIIE0OBAHU (QHAJIU3 U IPOTHO3).

PecnnonieHT — y4acTHUK MCCIIEJOBAHMSI, OTBEYAIOIIMM HAa BOIPOCHI, TO €CTh BBICTYNAIOIINN B
KayecTBE MCTOUYHMKA NMEPBUYHON HHPOpMAIUU 00 U3y4aeMbIX SIBJICHUSIX U MpoOIieccax.

CucreMa MapKeTHHI0BO# MH(OpMAaNMH, HIH MAPKETUHIoBasi HHGOPMALIMOHHAs CHCTEMA
(MUC) — 1nOCTOSHHO JCWCTBYIOIIAsh CHUCTEMa B3aMMOCBSI3M pPAaOOTHUKOB, OOOpYIOBaHUS U

MCTOANYCCKUX TPHUEMOB, MNPCAHAZHAYCHHAA JId c6opa, KJ'IaCCI/I(I)I/IKaL[I/II/I, aHajin3a, OLCHKH U
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pacnpocTpaHeHUs aKTyaJIbHON, CBOEBPEMEHHOM U TOYHON MH(OPMALIUU C LEIbI0 HCIOJIB30BaHNUS €€ B
IJIAHUPOBAHUM, YIIPABICHUHN U KOHTPOJIE MAPKETUHIOBO 1€ATENbHOCTH OPraHU3aLNH.

ConuanbHblii  (HEKOMMeEpPYeCKHil) MAPKETHHI — 3TO JESITEIbHOCTb HEKOMMEPUYECKHUX
oOpa3oBaHMil wWiM (QU3MYECKUX JHUI] B KOHKYPEHTHOM cpele, OCHOBaHHas Ha MPUHIUIAX
KJIACCUYECKOr0 MapKETUHIa U HAIlpaBJIEHHAsl HE TOCTUKEHUE LEJel, HE CBA3aHHBIX HEMOCPEACTBEHHO
C MOJIy4YeHUEeM MPUOBLIH.

CoumnanbHblii d3PpPekT — 3TO pe3ynbTaT ACATEIBHOCTH CYyOBEKTa phIHKA, HE CBS3aHHBIM C
MOJIyueHHUEeM NpUOBLIM M HaIpaBJICHHBI Ha Oyiaro oOmiecTBa B LIEJIOM WM OTAEIBHBIX TPYIIII
HaceJeHUsl.

ToBap — Bce, YTO MOXKET YIOBJIETBOPUTH NOTPEOHOCTh WIIM HYXKIY M HPEAJIAraeTcs PhIHKY C
LENBI0 TPUBJICYCHUS BHUMAaHHs, NPHOOpPETEHHUs, HUCIONb30BaHUS W moTpebsieHus. Bce ToBapsl,
CHOCOOHBIE YAOBIETBOPUTH HYK/Y HA3BIBAIOTCS TOBAPHBIM aCCOPTUMEHTOM.

ToBapHasi MOJIMTHKA — COBOKYINHOCTh MEPOINPUATHUA W CTPATETUd, OPUEHTUPOBAHHBIX Ha
IIOCTAaHOBKY U JIOCTH>KEHUE MPEANPUHUMATEIbCKUX 1IeJIeH, KOTOPbIE BKIIIOUYAIOT BBIXOJ HOBOT'O TOBapa
WM TPYHIBI TOBAPOB HA PHIHOK (MHHOBAIMS), MOJEPHU3AIMIO YXKE HaXOIALIUXCA HA PhIHKE TOBApOB
(Bapualnusi) UM BBIBOJ U3 MPOM3BOACTBEHHOH MPOrPaMMBI BBITYCKAaeMOIr'o0 TOBapa (dJIMMHUHAINUSA), a
TaK)X€ ACCOPTUMEHTHYIO MTOJIUTHKY.

LenoBasi moamTHka — Hambonee oOIIas JIWHUS MOBeAeHHs (GUPMBI B IICHOBBIX BOIMPOCAX C
LeIbI0 TMO3UILMOHUPOBAHUS TPOAYKTa M caMOM ceOs IO OTHOLIEHHWIO K KOHKYPEHTaM, ApPYTruM
TOBapaMm, NOTPEOUTENSAM (OIPEIEIEHUE CBOETO MECTA O] COJTHIIEM).

JKCIepUMEHT — MeToJ cOopa NepBUYHOM HMH(OpManuUM, NpPH KOTOPOM HCCIEeI0BATENb
OTOMpAeT CONMOCTaBUMbIE MEXJy COOOM CyOBEKTHI, CO3/aeT Ui 3TUX TPYII pa3Hyl OOCTAaHOBKY M
OCYILIECTBIISIET KOHTPOJb 32 NMEPEMEHHBIMH COCTABIISIOIIMMU OCHOBHBIX XapaKTEPUCTUK CYOBEKTOB.
Ha ocHOBaHuU pe3ynapTaTOB KOHTPOJIA aHAIU3UPYETCs] IPUYUHHO-CIEICTBEHHBIE CBSI3U U J€NaloTCs

3aKJIIOYEHUS O IEPBUYHON MH(OpPMAIUH.



[Tpunoxenue 1 xk pabodeit mporpaMme TUCIUILIAHBI

PA3AEJI 6. UndopmaniuoHHOe CONPOBOKIEHHE TUCHUILIUHBI

6.1. IlepeyeHb peKOMeH1yeMOM JIUTEPATYPbl, HEO0OXOAUMOM 1JIsI OCBOEHH S TUCUUIIJIMHBI

HaumeHnoBaHue u3gaHus

Tema 1

Tema 2

Tema 3

Tema 4

OcHoBHag JuTepaTypa

Tanuyxuii, E. B. MapKeTHHTOBBIE HCClIeI0OBaHMA. TeopHsl U MpaKTHKa: y4eOHUK IS BY30B /
E. B. Tanunkui, E. I'. Tanunkas. — 2-e u3z., nepepa0d. u qom. — Mocksa: M3narenbcTBo
IOpaiiT, 2019. — 570 c. — (bakamaBp. Akanemnueckwnii kypc). — [ISBN 978-5-9916-3225-6. —
Texct: anextponnsiii // DBC Fpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/425174

Kapnosa, C. B. MapkeTuHroBblii aHanu3. Teopus U MpakTUKa: ydeOHOE TocoOue st
OakanaBpuara u maructpatypsl / C. B. Kaprosa, C. B. MxutapsH, B. H. Pycun ; moz o6mieit
penakmueii C. B. Kapmosoii. — Mocksa: M3aarensctBo FOpaiit, 2019. — 181 c. — (bakanasp u
Maructp. Akagemudeckuit Kype). — [SBN 978-5-534-05522-1. — Teker: anexrponnstii // 3bC
IOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/438593

Amnonvckas, /. O. MapKeTUHTOBBIN aHAIH3: TEXHOJIOTHS U METOBI IPOBEICHUS: yUeOHUK U
MIPaKTUKYM Ui OakanmaBpuara u maructpatypsi / J1. O. Smmonbckast, A. . [Tununenko. — 2-
¢ u3., nepepad. u gomn. — Mocksa: MznatensctBo IOpaiit, 2019. — 268 ¢. — (bakanasp u
Maructp. Axkagemudeckuii Kypc). — ISBN 978-5-534-06305-9. — Tekcr: anexkrponHslit // ObC
IOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/441301

JlononHuTe/IbHAS JIUTepaTypa

Jlebenes A.H. JlnuHocTh B cHCTEME MAapKETHHTOBBIX KOMMYHHKAUN [DJIEKTPOHHBIN
pecypc]: moHorpadus / A.H. Jlebenes, O.B. I'opaskosa. - M.: Koruro-Llentp, 2015. -303 ¢. -
Pexxum noctymna: https://ibooks.ru/reading.php?productid=351352

[TnaronoBa FO.FO. OCHOBEI MapKeTHHTa COLMANBHBIX YCIYT [DIEKTPOHHBINA pecypc]: yueO.
nmocooue / 1O.FO. Ilmaronosa. - CIIG6.: Peusn, 2011. - 282 c¢. - Pexum pocryna:
http:/1ib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=108&task=s
et static req&req irb=%3C.%3EI=65/11 37-182012%3C.%3E&bns string=IBIS

6.2. IlepeueHb pecypcoB HH(POPMALUOHHO-KOMMYHUKAUHOHHON ceTH «MHTepHeT»,

HUCI0JIB3YEMBIX IIPH OCBOCHUH TUCHUIIJIUHBI

1. Becepoccuniickuii nieHTp wu3ydeHusi oOmectBeHHoro wMHeHus (BIIMOM) [DnextponHbIi

pecypc] — Pexxum noctyna: http://www.wciom.ru/

2. Undpopmannonno-uznarensckuil nentp "Cratuctuka Poccun" [DnekTpoHHBIH pecypc] —

Pexum noctyna: http://www.infostat.ru/

3. OGo3peHne  AESITENbHOCTH  HEroCyJapCTBEHHBIX  (HEKOMMEPUECKHMX)  OpraHu3auui

[DnexTpoHHbIH pecypc]| — Pexxum nocrtyma: http://www.pchela.ru/

6.3. Ilepeyenr mnporpaMmMHOro ooecrnedeHusi, NPodecCHOHAIbHBIX 0a3 [JdaHHBIX H

I/IH(l)OpMa].[I/IOHHbIX CIMPpaBOYHbIX CUCTEM, HCOﬁXO}II/IMbIX MJIAA U3YUYECHHU S TUCIHUITIIMHBI

B pamMkax mucHUIIIMHBI UCIIONB3YETCS CIEAYIONIEe JIMIIEH3NOHHOE MPOTpaMMHOE O0ecTieueHue:

MS OFFICE — Word, Excel, PowerPoint.



https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/438593
https://biblio-online.ru/bcode/441301
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=108&task=set_static_req&req_irb=%3C.%3EI=65%2F%D0%9F%2037%2D182012%3C.%3E&bns_string=IBIS
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=108&task=set_static_req&req_irb=%3C.%3EI=65%2F%D0%9F%2037%2D182012%3C.%3E&bns_string=IBIS
http://www.pchela.ru/
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B ydeOHOM mporecce HCHONB3YIOTCS cleAyromue WHQOpMalMoHHbIE Oa3bl MaHHBIX |
CIIPaBOYHLBIC CUCTCMBI:
East View [DnektponHsbIil pecypc]: information services. — DIEKTPOH. TEKCTOBBIC JaH. — Pexxum

nocryna: https://dlib.eastview.com/browse/udb/12 . — 3aru. ¢ skpaHa.

Ibooks.ru [DneKTpoHHBIN pecypc]: 2JIEKTPOHHO-OMOIMOTEUHAss CHUCTEMA. — OJEKTPOH.

TEKCTOBBIC JaH. — Pexkxum noctyna: https://ibooks.ru — 3arm. ¢ skpana.

apant [DnekTpoHHBIH pecypc]: HH(MOPMAIMOHHO-NIPABOBOE oOOECIeYeHHe. — DIEKTPOH.

TEeKCTOBBIC JaH. — Pexxum noctyma: http://cloud.garant.ru/#/startpage:0 . — 3ari. ¢ skpaHa.

OTedecTBEHHBIN JKYpPHAII COITUATBHOM PaOOTHI [ DNEKTPOHHBIA pPecypc]: HAYYHO-TEOPETHICCKUI
Y HAyYHO-METOJMUECKUH KypHall. — DJIEeKTPOH. TEeKCTOBBIE 1aH. — (HayuHas snexTponHas 6ubnmoreka

eLIBRARY.RU). — Pexxum nocryma: https://elibrary.ru/contents.asp?titleid=27671 . — 3arm. ¢ skpana.

OnexrponHas 6udnuoreka CII6I'UIICP [Dnexkrponnslit pecype]. — DIEKTPOH. TEKCTOBbBIE JaH. —

Pexxum noctyma: http:/lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456

— 3ari. ¢ sKpaHa.
Onexrponnsiid katamor Oubmmorexku CIIOIUIICP [DnekrponHBI pecypc]. — DIEKTpoH.

TEKCTOBBIE aH. — Pesxkum noctyna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=

irbis&Itemid=435 . - 3aru. ¢ ’xpaHa.

KOPAUT [DnekTpoHHBI pecypc]: 2IeKTpOHHO-OUOIMOTeHas cucTeMa. — DIEKTPOH. TEKCTOBBIE

naH. — Pexxum poctymna: https://biblio-online.ru/ — 3arm. ¢ sxpaHa.

3aBenyrouias OnOINOTEKOM I'.JI. TopoxoBa

(moamuck, pacmmdpoBka)


https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
http://cloud.garant.ru/#/startpage:0
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