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Pasznea 1. YueOHO-MeTOAMYeCKHI pa3ies padoyeil NMporpaMMbl IUCHUATIIAHBI

1.1. AnHoTanus padoyeil NporpaMMbl JHCHUTIIHHBI

KBAJIMTOJIOTUSI B COIIMAJIBHOM PABOTE

Henap u3ydyeHUusi TUCHUIIHHBI — (OPMUPOBAHUE CUCTEMATH3UPOBAHHBIX 3HAHUN B 001acTH
KBQJIUTOJIOTUH, CBSA3aHHOM C MpobieMamMu H3MEpPEeHHUs U KOJUYECTBEHHOHM OIEHKHM KauyecTBa
MIPEJOCTABICHUSI COLMANBHBIX YCIYT W HAaBBIKOB OLIEHKHM KadecTBa M JI(PPEKTHBHOCTH
COLIMAJILHOTO 00CITYKUBAHUS I'PaXk/1aH U MPEJOCTaBICHHS MEP COLUATbHON MOIICPKKH.
3anaun:

1. ChopmupoBarh npeAcTaBieHUsT 00 OCHOBHBIX KaTErOpUAX U MOHATUSAX KBAJUTOJOTUH, €€
LieJIel U MPUHIUIIOB U IIOHUMAaHUS MECTA U POJIM KBAIUTOJIOTUU B IEATEIBHOCTH CIEHAIINCTA B
CoIMaIbHON paboTe.

2. ChopmupoBarh 3HaHHS B O0JIACTH COBPEMEHHON METOMOJIOTMM W TEXHOJIOTUU OIECHKH
KauecTBa U 3(Q(PEKTUBHOCTU COLIUATBLHOTO 00CTY>KUBAHUS HACEIICHUS;

3. Pa3BuTh CIOCOOHOCTM M TOTOBHOCTh K HCCIEIOBAHHMIO MPOIECCOB W MPOLEAYpP OLEHKU
KauecTBa MPEJOCTaBICHHUS COLMANBHBIX YCIYT B YUPEXKIECHUU COLUAIBHOIO OOCTYKHUBAHUS C
HCI0JIb30BAHUEM COBPEMEHHBIX HHPOPMAILIMOHHBIX TEXHOIOTHH.

4. Pa3BUTh HABBIKM BBISBICHHMS M HM3MEPEHHUS T[OKa3aTelell KayecTBa COLHUAIBHOTO
00CITy>)KUBaHMsI, KOHTPOJISI KAUeCTBA MPEOCTABIISIEMBIX COLMAIBHBIX YCIIYT.

Copep:xaHue kypcea:

KBanuronorus kak 0051acTh HAYYHOTO 3HAHUS U MPAKTUUYECKOM JIeATEIbHOCTH

OcCHOBHBIE acCTIEKTHI OLIEHKH KaueCTBa COLIUAIbHON JESATEIbHOCTH

VYmpaBiieHue Ka4eCTBOM B OpraHHU3aI|H

KBannronornueckue uccieaoBanus B COLMAIbHOM paboTe

1.2. Ilesab u 3axa4u 00yUYeHHUS MO TUCUMUILINHE

Heasn - hopMupoBaHHE CHCTEMATU3UPOBAHHBIX 3HAHUN B 00JACTH KBAJMTOJIOTUH, CBS3aHHOMU C
npoGieMaMy U3MEPEHUS M KOJIMYECTBEHHOM OLIEHKH KayecTBa MPEIOCTABICHUS COLUATIBHBIX YCIYT U
HAaBBIKOB OIEHKH KadecTBa © AI(P(EKTHBHOCTH COIUAIBHOTO OOCIY)XHBAHHS TPaKIaH U
MIPEIOCTABIICHUS MEP COITUATBHOM MOICPIKKH.

3anaun:

1. ChopmupoBarh npeAcTaBieHUsT 00 OCHOBHBIX KaTErOpHUSX M TOHATHUAX KBAJIUTOJIOTHUHU, €€
1ene ¥ TPHUHIUIIOB W MOHUMAHHS MECTa M POJIM KBAJIUTOJIOTHH B JICATCIHHOCTH CIICIUAINCTA B
colMaibHOU paboTe.

2. ChopmupoBarh 3HaHHS B O0JIACTH COBPEMEHHOW METOJOJOTMH M TEXHOJIOTUHU OIEHKU
KauecTBa 1 3 (PEKTUBHOCTH COLIUATBLHOTO 00OCTYKUBAHUS HACEIICHUS;

3. Pa3BuTh CIOCOOHOCTH M TOTOBHOCTH K WCCIICJJOBAHHMIO IPOIIECCOB M TPOIEAYP OICHKH
KadecTBa NPEIOCTABIICHUS COIMAIBHBIX YCIYT B YYPEKICHHH COIMAIBHOTO OOCTY)KUBaHUS C
MCIOJIb30BAaHNEM COBPEMEHHBIX MH(POPMAITMOHHBIX TEXHOIOTHIA.

4. Pa3BUTh HaBBIKM BBISBICHHS M HM3MEPEHHUS T[OKa3aTelell KadecTBa COIUAIBHOTO
o0CITyKMBaHUS, KOHTPOJIS KA9€CTBA MPEIOCTABIIEMBIX COITUAIBHBIX YCITYT.

B ciydae ycnenrHoro ocBOSHUS AUCIUATIINHBI MATHCTPAHTHI I0JKHBI:

3HATb:



— TEOPETUYECKHE U METOJI0JIOTUYECKNE OCHOBBI KBAJUMETPHH;

— TEOpHUH YIPABJICHUS KaYeCTBOM, aJITOPUTMBI TIOCTPOCHHS CHCTEMBI YIIPABICHUS Kaue€CTBOM;

— HauuoHaNbHBIE cTaHmapThl Poccuiickoit dexepamyu B 00JacTH KadecTBa COLHUAIBHOTO
00CITyKHBaHWS;

— METOJbl KOJIMYECTBEHHOM OIIEHKM KauecTBa IPEJOCTABICHUS COLUAIBHBIX YCIYI M Mep
COLIMAJIBHOU MOIEPKKH.

yMeTh:

— QHAJM3MPOBATh PE3YJbTaThl OKa3aHHWA COLMAIBHBIX YCIYr B YUPEKICHUU COLUAIBHOTO
00CITyKHBaHWS;

— TPEICTaBIATH PE3yIbTAThl UCCICAOBAHUI B BUIE KAUECTBEHHBIX M KOJIMYECTBEHHBIX TAHHBIX.

UMeTh HABBIKH:

— B o0yacTH pa3pabOTKH MOKa3aTesiell KadecTBa MPEIOCTABISIEMbIX COMUAIBHBIX YCIYT U MEp
COIMATBHON TOAICPIKKH;

— aHayM3a Ipolecca M pe3yibTaTa Pealn3alydd COMUAIBHBIX YCIYT B CUCTEME COLMAIBHOTO
00CITyKHBaHHUS;

— WCTOJB30BAHUS PA3MUYHBIX BHUJIBI ONPOCOB HACEJICHWS, HANPABICHHBIX HA BBISBICHHUE

KadeCTBa MPEAOCTABIISICMBIX YCIYTI' U MCD COL[PI&JIBHOﬁ MMOAACPIKKH.

1.3. SI3bik 00yueHus

SA3bIk 00yueHUsS — PYCCKHIA.

14. O0beM JUCHUILIMHBI B 3a4eTHBIX €IMHHMIAX C YKa3aHHEeM KOJHYecTBa
aKaJeMHYeCKHX YacOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO Pa0oTy 00y4yalouuxcs ¢ npenojgaBarejiemM

10 BUAaM y4eOHBbIX 3aHATHI, CAMOCTOSATEIbHYIO padoTy, GopMy IPpOMeKYTOYHOM aTTecTalum ™

O6mmii O6beM B aKaeMHYECKHX Yacax
00bEM
AMCUMILIAHBL | 5 O0BbeM KOHTaKTHOI paboThI 00YJAIOMIMXCs C MTPENoIaBaTesieM
=
= o
B Buip! yueOHbIX 3aHATHIA
% | x| = < o
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obywemnsi | X | F | = g8 £ = w ol wo| 25 Z = KOHTaKTHas pabota | IIpome:xyTouHas
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2| 5| 2| Z8|Beero | SE|EE|E § g & § g (3aHsTHA) B aTTecTanus
()
m § § ; : ) E & E 2 E 5 25 MHTEPAKTUBHBIX (3auert)
]
& s | 5 ES|oE|ogE| &2 £ 2 (opmax
m | m |2 3 = E|l~gc| H &
8 @ 5 z =l g =
= 3
OvyHas 2 | 54|72 44 28 26 8 18 - - 10 2
OuHo-
2 | 54|72 48 24 22 6 16 - - 8 2
3a04Hast
3aoyHast 2 15472 62 10 8 - - 8 - 4 2

* B ciywyae peanuzallud CMEIMIAHHOTO OOydeHHUs pabodasi mporpamMma JUCIMILIMHBI QIalTUPYETCsl MperojaBaTesieM B
4aCTH BCEX BU0OB yqe6HI)1x 3aHATAN 1 HpOMe)KyTOqHOﬁ ATTEeCTAllMHU K UCIIOJIb30BAHUIO TUCTAHIIMOHHBIX O6pa3OBaTeHBHLIX
TEXHOJIOTUH.



1.5. Tlnanupyemble pe3yabTaThl

o0y4eHust

4

Mo JMCHMILIMHE, o0ecrneunBaloIye

AOCTHKEeHH e IJIAHMPYEMbIX Pe3y/JbTATOB 0CBOeHHsI 00pa30BaTeIbHOI IPOrpaMMbl

¢ OIIK-1 o OIIK-4,
¢ IIK-1 mo IIK-10

Ilnanupyembie pe3yibTarbl 00ydyeHusi no | [lnanupyemble pe3yjbTarbl  0O0y4eHUS 1O
o0pa3oBaTe/ibHOIl mnporpamMmMe (IIEpeUCHb | AMCHUILIMHE  (TIEpeYeHb  KOMIIETCHIMH 1O
KoMrieTeHIimi B cooTBeTcTBUU ¢ DPI'OC W | AMCHUIUIMHE)

OI1OII)

¢ YK-1 no YK-6, - croco0eH K pa3paboTKe, BHEIPEHUIO, KOHTPOIIIO,

OIICHKE U KOPPEKTUPOBKE METOJOB M IPUEMOB
OCYIIECTBIICHHS MTPOPECCHOHATBHON NeITEIbHOCTH
B cepe cormanbHoi padotel (OITK-4)

PA3JEJI 2. CTpyKTypa M coepsKaHue IUCIUTINHbI

2.1. YyeOHO-TeMAaTHYECKHUH IJIaH JUCHUIIJIHHEI

Ounas ¢popma 00yueHus

Oo0miee K0JI-BO YaCOB Ha
Oomee KoJI-
Oomee 3aHATHA CEMMHAPCKOI0
BO 4acC0oB Ha
Tema (pa3aen) IMCHUNTHHBI KOJIMYECTBO SAHSTHS THIA
Ka3bIBACTCS HOMEP TEMbI, HA3BAHUC AVAUTOPHbBIX
v P ’ ) yauTop JeKIIHOHHOTO N3 unx
1acos THIIA Bcero | mHTepakTHBHBIE
(opmsl
Tema 1. KBanuromorus kak o0J1acTb
Hay4HOI'O 3HAHMS U MPAKTHYECKOU 4 2 2 2
NEeSITEIILHOCTH
Tema 2. OcHOBHEIE aCIIEKTHI OIIEHKH KauecTBa 6 ) 4 )
COIMAJILHOM NIeATeIbHOCTH
Tewma 3. YpaBiieHHe KaueCTBOM B OpTaHHU3ALHA 6 2 4 2
Tema 4. KBanuTosornueckue uccieqgoBaHus B 10 5 ] 5
COIMaIbHON paboTe
Hroro: 26 8 18 10
OuHo-3a04Has popma o0yueHunst
Oo0miee K0J1-BO YaCOB Ha
Oomiee KoJI-
Oomee 3aHATHA CEMMHAPCKOIo
BO 4aCOB Ha
Tema (pa3aen) IMCHUNTHHBI KOJIMYECTBO SAHSTHS THIA
KAa3bIBACTCA HOMEP TEMBI, HA3BAHUC AVAUTOPHbBIX
v P ’ ) yawTop JeKIIHOHHOTO N3 unx
1acos THIIA Bcero | mHTEepaKkTHBHBIE
(opmbl
Tema 1. Ksamuronorus Kak 00JyacTb
Hay4HOI'O 3HAHUS u MIPaKTHYECKON 4 2 2 -
JIeATECTbHOCTH
Tema 2. OcCHOBHBIE aCIIEKTHI OIIEHKH KayecTBa 4 > 5
COIMAJILHOM NIeATEIILHOCTHU
Tema 3. YpaBieHne KaueCTBOM B OpTraHU3aAIAH 6 2 4 2
Tema 4. KBanuTojiornyeckue WCCICIOBaHUA B ] ] 5
conmaabHON padoTte
Hroro: 22 6 16 8




3aounas popma o0OyueHust

OO011ee K0JI-BO YaCOB HA
Oo0uree KoJI-
Oo1ee 3aHATHS CEMUHAPCKOI0
BO 4aCOB Ha
Tema (pa3aen) IMCUHUIITIHHBI KOJIN4€eCTBO SAHSTHS THIIA
Ka3bIBACTCI HOMEP TEMbI, HA3BAHUC a HUTOPHBIX
¥ p ’ ) YA ac(l)) JIEKIMOHHOT 0 A3 nnx
1acos THUIIA Bcero HHTEePAKTUBHbIE
(opmbl
Tema 1. Ksamuronorus Kak o00JyacThb
Hay4HOI'O 3HAHUS Hu MPAaKTUYECKOU 2 - - -
JIEeITEeILHOCTH
Tema 2. OcCHOBHBIE aCIIEKTHI OLIEHKH KayecTBa )
COIIMAJILHOM NIeATEIILFHOCTH
Tema 3. YmpasieHre Ka4ueCTBOM B OpTraHHU3aAIAH 2 - - -
Tema 4. KBaauTooruyeckne HCCIEL0BAHUSA B 5
colmaabHON paboTte
Hroro: 8 - - -

2.2. Kparkoe conep:kanue TeM (pa3aejioB) JUCHUNIMHBI

Tema 1. KBainToJ10rus Kak 00/1aCTh HAYYHOI'0 3HAHHUS U MPAKTHYECKOM 1eATeJIbHOCTH.

HpeI[MeT nu COIIep)KaHI/Ie KBAJIMTOJIOTHUU KaK y‘-IG6HOI71 JOUCIUITJIINHBI. KaTeropm[ «KAYeCTBO» KaAK
001aCcTh MEXKIUCIMILUIMHAPHOTO HcCiIeqoBanms. KauecTBo Kak CONMabHO-YKOHOMHYECKAs KaTeTOPHSI.
MHuoroacnekTHOCTh kauecTBa. CylIHOCTHAsE MOJeNb KauyecTBa. KauecTBO U KOHKYpEHTOCIIOCOOHOCTb.
KBanmumerpust W craHgapTu3alus COLUUATBHBIX YCIYI HACEJICHHI0 B CHUCTEME COLHUAIBHOIO
00CITyKHBaHUS.

Tema 2. OcHOBHBIE ACIEKThI OIEHKH KAYeCTBA COLMAJbHOM JeATeJIbHOCTH.

CouunanpHasg KBaJUMETPHUS Kak OTpAcib HAYYHOTO 3HAaHMS. METOJO0JIOrHsl OIIEHKHM KadecTBa
couuagbHOU nesTenbHOCTH. OneHka 3(pGEeKTUBHOCTH COLMANBHBIX ychyr. OneHka 3(hQeKkTHBHOCTH
NEeSATETLHOCTH YUPEKIECHUN COIUATBHOTO OOCTYKUBAHHUS.

Tema 3. YnpaBiieHue Ka4uecTBOM B OPraHHU3alUM.

KauectBo kak kareropusi ympasneHus. CTaHmapTuzanus U cepTUUKAlMs B YIpaBICHUU
kauecTBoM. KoHuemnmus Bceobmiero ynpasienus kadectsoM (TQM). Meroas! ynpaBieHHs] Ka4eCTBOM
COITMAJIHOM JeSITEIHbHOCTH.

Tema 4. KBajaurosiornueckue HCCiaed0BaHMs B COLUAJBbHOI padore.

[IpuknanHbie HcciaeI0BaHUS KadecTBa JEATEIbHOCTH YUPEKACHUN COIMATBHOTO 00CTyKUBAHUS.

KBaJ'II/IMCTpI/I‘-ICCKI/IC HUCCICI0OBAaHHUA Ka4€CTBA XMU3HU.



2.3. OnucaHue cCeMHHAPCKHUX 3aHSTHIA

CEMUHAPCKOE 3AHSATHUE 1.

Tema: KBanuronorus kak 00J1acTh HAyYHOTO 3HAHUS U TIPAKTUYECKOH IeSTETLHOCTH

Lenb: CTYAEHTHI AOJDKHBI OCBOMTh 0a30BbI€ KAaTETOPUH KBAIMTOJIOTMYECKOTO 3HAHMS.

[lonsTuitHplii  anmapaT  couuajbHas  KBaJUMETpHUs,  «KAuecTBO»  Kak  o0iacTh
MEXIUCUUIIMHAPHOTO HCCIEAOBaHUS; KAayeCTBO KaK COLMAJIbHO-3KOHOMHYECKAs KaTeropus;
Ka4eCcTBO U KOHKYPEHTOCIIOCOOHOCTb.

Bomnpocs! 1u1st 00cyKaeHus:

1. KBanmuMeTrpusi Kak caMOCTOSTENIbHASI OTPACiib HAYYHOI'O 3HAHUS.

2. CoumanbHasi KBAIMMETPUS B CUCTEME HAYK.

3. Crnenuduku 3KCTIEPTHOW CONMATTLHON KBATMMETPHH.

CEMUMHAPCKOE 3AHATHUE 2.

Tema: KBannmerpudeckoe obecrieueHne OIeHKH KayecTBa COLMAIBHOTO 00CITy )KUBaHUSI.

Lenb: QopmupoBaHUE HABBHIKOB MYOJWYHOTO BBICTYIUIGHHMSI [UIS MPE3CHTAlMU HAy4dHO-
UCCIIEIOBATENBCKUX Pa3paboTOK

[ToHATHITHBIN ammapaT: CONHMAIbHOE OOCTY)KWBaHWE, CTAHIAPTU3AMMS COIUAIBHBIX YCIYT,
PBIHOK COLIMAJIbHBIX YCIIYT, KOHKYPEHILIUS, CEPBUC B CUCTEME COLIMAIILHOTO OOCIYKUBAHUS, KAYECTBO
COLIMAJILHOTO 00CITYKUBAHUS

Tembl 17151 AOKIA/10B:

ConunanbHoe o0cTyKUBaHHE Kak (popMa COIUATBLHOTO B3aMMOICHCTBHUS.

CepBHCOTOTHS B POCCUHUCKOM ONBITE COIMATBLHOTO 00CTYKUBAHUS.

KauecTBO colManbHbIX yCIyr: KpUTEPUU U NTOKA3aTEIN OLEHKH.

CEMUHAPCKOE 3AHSATHE 3.

Tema. YpaBieHue Kka4uecTBOM B CUCTEME YCIYT.

Hens: hopmMupoBaHre HAaBBIKOB IPOBEACHUS CPABHUTEIBHOTO aHAIN3a Pa3IMYHBIX COIIMAIbHBIX
MPaKTHUK.

[ToHATHItHBIN anmapaT: PHIHOK COLMANBHBIX YCIYr U TIJ100ajbHas KOHKYPEHIIMS, SKCIepTH3a
KaueCcTBO COIMAIbHOTO OOCITY>)KMUBaHUSI B PA3JIMYHBIX MMPAKTUKAX

Bonpocsr 1uist 06cyxienus:

1. I'moGanu3aiusi KOHKYPEHIIMH B CUCTEME YCIIYT.

2. Pucku opranusanui, CBsi3aHHbIE ¢ 00ECIIEYeHUEM COIUAILHOTO OOCITYKUBAHUS.

3. Cucrema yrpaBieHHsI KaUeCTBOM B OT€YECTBEHHOM U 3apyOEKHOM OIIBITE.

CEMUWHAPCKOE 3AHSATHUE 4.

Tema. KBaHI/IMCTpI/I‘-ICCKI/Ie HCCICIOBAaHUA KAaUC€CTBA XXMU3HU.



Lenb: GopmMupoBaHue HABBIKOB IMPOBEICHUS SMIIMPUYECKUX HCCIEIOBAHHUM IO 3KCIEpTU3E
Pa3IMYHbIX COLIMATBHBIX MPAKTHUK.

[ToHsATHITHBIN ammapar: COIMAbHBIC MPOOJIEMBl PA3UYHBIX TPYII HACEICHUS, DKCIEPTHAS
OIICHKA KaueCTBa >KU3HU HACEJICHMUS.

Tembl 1OKIAA0B U1 00CYKICHUS:

1. KauecTBeHHBIEC aCIIEKThI COI[HAILHO-3KOHOMUYECKOI0 Pa3BUTHUSI coBpeMeHHOM Poccum.

2. KBamuMeTpuyeckue OIEHKM KayecTBa JKM3HU HACEJCHHS B CHCTEME COLMAJIIBHOIO
o0CITyKHBaHUSI.

I[IpakTHyeckoe 3aHATHE

Tema. KBajiumeTpuyeckue uccjiel0BaHus B CONMAJIBLHOM padoTe.

[Ipoananu3upyite 3Tanbl MUKIMIECKOTO Mpoliecca OeHUMapKuHra. (cM. puc.l)

[To marepuanaM AESATEIBHOCTH COIMAIBHBIX YUYPEKICHUW IPOBEIUTE OIICHKY KauecTBa HX
eI TeTLHOCTH.

IIpakTH4yeckoe 3aHATHE

Tema. Ounenka 3((PeKTHBHOCTH COLMAJIBHBIX MPOrpaMMm (COUMAJBHBIH KPYroBOPOT
Ka4yecTBa.

OOcyxneHne  MaTepualoB  CTaTUCTUYECKMX  OTYETOB,  IMYOJHMKAIMA  CICAYIOIIUX
CHEIHATM3UPOBAHHBIX KYPHAIIOB:

PaGoTHuk conuanbHoil ciyx0b1 3a 2012-2015 rr.

ConunansHoe oociyxkuBanue 3a 2012-2015 rr.

OTteyecTBEHHBIN )XypHAI colManbHoi padoTel 2012 — 2015 r.r.

IIpakTHYeckoe 3aHATHE

Tema. KBanuronorneckue mccjie0BaHUA B COUAIBLHOI padoTre.

O6cyxnenne u30panHbix rmaB AWM. CyOerro «CoumanbHas HoocepHash KBaIMMETPUS B
cucteme Hekmaccuyeckoil COlmoIorum.

OcHoBHO# Te3uc: «Bo Bropoii nonoBuHe XX Beka pa3BepHyJach «OHTONIOTHYECKAsT PEBOJIIOIUS
KadecTBay WM «KBanuTaTvBHAs PEBOJIIOLMS OHTOJIOTHMU», YTO O3HAYAET, YTO MPOUCXOAUT CMEHA
KadecTBO OBITHS yejoBedecTBa M Poccum Kak YHUKATBHOW €BPa3HMNCKOW IUBUIIM3AIUA B CEMEUCTBE

«JTOKaJTbHOM ITUBUIM3aumNy desnoBeuectBay (AWM. Cyberro. http://www. trinitas.ru)
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'
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v

DopMynupoBaHue
KOHCTPYKTHUBHBIX
(hyHKIMOHAIBHBIX LEIeH

;
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;
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Puc. 1. Huxknuueckuit mpouecc OeHUMapKUHTA.




2.4. OnucaHue 3aHATHIH B HHTEPAKTUBHBIX (popmax

3aHATHS B MHTEPAKTUBHBIX popmax mo yueOHoU aucuuiuinHe «KBamuTosorus B couuaibHOU
paboTe» MpeaycCMaTpUBAIOT MOJICTHPOBAHUE JKU3HCHHBIX CHUTYAIlMi, MCIIOIH30BAHUE POJICBBIX WID,
COBMECTHOE pelieHue mpodiieM B (hopmare AUCKYCCUU WITH J1e0ATOB.

VY aenbHbIN Bec 3aHATHIA, TPOBOAUMBIX B MHTEPAKTUBHBIX opMax, coctasisaeT 40% aynauTopHbIX

3aHsaTul, uro coorBeTcTBYyeT ®I'OC BO 1o nanpasnenuto 39.04.02 CounansHas padbora

2.5. Opranmsanusi NJAHUPOBAHHUA BCTPeY ¢ MNPUIVIAIIEHHBIMU TNPeACTABUTEISIMU
OpraHu3anui

B pamkax wu3yyeHus [UCUUIUIMHBI MPEAINOJIaraercs BCTPEYHM CO CHEUAIUCTAMU U
PYKOBOJIUTENSIMU  YUPEKACHUN COIMAIBHOTO OOCTY)KMBAaHUSI HACENIEHUS W TPOCKTOB COIHMAIBHO-
OPUEHTHUPOBAHHBIX HEKOMMEPUECKHMX opranuzauuil. @opma pabOThl MPAKTUKOB CO CTYAEHTaMU
MpeArnoaraeT MPe3eHTAUI0 BUJIOB JIEITEIbHOCTH, PEAIN3YEMBIX OPTaHU3aLUSIMH B COOTBETCTBHH C
OCHOBHBIMHM 3aKOHOJATEIbHBIMU JOKYMEHTAMH M aKTaMH, 3HAaKOMCTBO C JOKYMEHTOOOOPOTOM IO

YIIPpaBJICHHUIO U BCACHUTIO ClIy4dasl.

2.6. Oco0eHHOCTH OCBOEHHS AWUCUMIUIMHBI MHBAJMIAMHU M JIMIAMHU C OrPaHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbS

OOyueHue CTYyIEHTOB C OrpaHMYEHHBIMH BO3MOXXHOCTSMHU 3/I0pOBbSl NPU HEOOXOAUMOCTH
OCYIIECTBIISIETCS HA OCHOBE aJallTUPOBAHHOMN paboueil mporpaMMbl ¢ HCITOJIb30BAaHUEM CIICIIHATBHBIX
METOAOB OOyUYeHHs] M TUAAKTUYECKHX MAaTepHajoB, COCTABJICHHBIX C YYE€TOM OCOOCHHOCTEH
NCUXO(QHU3UUECKOT0 pa3BUTHs, WHAWBUIYAJIBHBIX BO3MOXHOCTEH U COCTOSHHS 3/10pOBbSI TaKHUX
oOyuatomuxcs (00ydaroerocs).

B memsax ocBoeHuss y4eOHOW TMporpaMMbl JUCHUIUIMHBI WHBATUAaMH ¥ JUIAMHA C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH 37I0POBbSI 00ECTIEYMBACTCSI:

1) A7 MHBAJIMIOB M JIML C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 310POBBS 110 3PEHUIO:

- pa3MelIeHHe B TOCTYIHBIX AJIS 00YyJaroUIUXCs, SBISIOMINXCS CIENbIMUA WM CIa00BUAALIIMMH,
MecCTax U B a/IallTUPOBAHHOI (popMe CrIpaBOUHOM HH(OpPMALIMK O paCIUCAHUH YU€OHBIX 3aHATHI;

- TPUCYTCTBHE aCCHCTEHTA, OKA3bIBAIONIETO 00yJaIOMIeMycss HEOOXOAUMYIO TTIOMOIITh;

- BBINYCK QJbTEPHATUBHBIX (OPMATOB METOJUYECKUX MATEPUAIOB (KPYMHBIM MmpudT HIN
ayauodaitnsl);

2) Asist HHBAJIMJIOB | JIMII C OTPAaHMYSHHBIMHA BO3MOYKHOCTSIMH 3/I0POBBSI 110 CITYXY:

- HA/ISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEIEHIE HH(POPMAIINH;

3) U1 MHBAJIUAOB U JIMI C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH 3[I0POBbsI, UMEIOIIMX HapyIICHUS

OIMOPHO-ABUTATCIIBHOI'O aIlrapara:



10

- BO3MOXHOCTh OECHPENsSTCTBEHHOTO JOCTyNa OO0ydJalImmxcs B ydeOHBIC IOMEIICHUS,
TyaJeTHbIe KOMHATBl M JIPYyrHe IOMCUICHHUS WHCTHTYTa, a TaKKe NpeObIBaHUE B YKa3aHHBIX
IIOMCIICHUAX.

[Tony4yenne oOpa3oBaHusi 00yYAIOIIUMUCS C OTPAaHUYECHHBIMU BO3MOKHOCTSMH 3/I0POBBSI MOXKET
OBITh OPraHU30BAaHO KaK COBMECTHO C JPYTUMH OOYYAIOIIMMHUCS, TaK U B OTIEIBHBIX TPYIIAxX WU B
OTIEIbHBIX OPraHU3aIUsX.

[lepeyeHp yuyeOHO-METOIUYECKOTO 0OECHEUEHHs] CaMOCTOSTEIbHON paboThl 00y4aromuXxcs Mo
JTUCIUILINHE.

Y4eOHO-MeTOIMYeCKHe MaTepHallbl Ui CaMOCTOSITEIbHONH pPa0OThI OOYYAIOMIMXCS M3 YHCIIA
WHBAIUIOB W JIAI[ C OTPAaHWMYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBbSI IMPEIOCTABIIIOTCS B (opmax,

AaalTUPOBAHHBIX K OTPAaHUYCHUAM UX 3JOPOBLA U BOCIIPUATHA I/IH(l)OpMaIII/II/II

Karteropuu cryaenTon DopMbl

C HapymieHueMm ciayxa - B IIeYaTHOM (opme;

- B (hopMe DIEKTPOHHOTO TOKYMEHTA

- B IIe4aTHOU (hOopMEe YBEIMYCHHBIM HIPUPTOM;
- B (hopMe 3IEKTPOHHOTO IOKYMEHTA;

- B popme ayauodaiina

- B Ie4atHou opwme;

- B (hopMe 3JIEKTPOHHOTO IOKYMEHTA;

- B (hopme ayamodaiina

C HapymieHueM 3peHust

C HapylIeHUEM
ammaparta

OIMIOPHO-ABUT'ATCIILHOI'O

I[aHHBIfI MNEPECUCHb MOXKET OBITH KOHKPCTU3UPOBAH B 3aBUCUMOCTH OT KOHTHHICHTA
o0ydJaronmxcs.

@OoH/ OLEHOYHBIX CPEJICTB AJIS MPOBEACHUS MPOMEXKYTOUHOM aTrTecTaluu oOy4aroIuxcs I0
JTMCLUIUINHE.

IlepeueHp (OHIOB OLIEHOYHBIX CPENCTB, COOTHECEHHBIX C IUIAHUPYEMBIMHM pE3yJbTaTaMHU
OCBOEHUS 00pa30BaTEIbHON MPOrpaMMBI.

JUis CTYAEHTOB C OTPaHUYEHHBIMH BO3MOXHOCTSIMU 3JI0POBbsI NPEIyCMOTPEHBI CIENYIOIIUe

OLICHOYHBIC CpCACTBA:

Kareropuu crynenTos Bujabl o11eHOYHBIX CpecTB DopMBbI KOHTPOJISA U OLIEHKH

pe3yJbTaToB 00y4YeHust

C Hapy1ieHuem ciiyxa TECT MPEUMYILIECTBEHHO
MMUCbMEHHAs IPOBEPKA
C HapylIEHUEM 3peHus | cobecenoBaHue MPEUMYILECTBEHHO yCTHast
cobecennoBanme MpoBepKa (MHANBUIYATHHO)
C  HapymieHueMm  omnopHo- | Pemenue JTUCTAaHIIMOHHBIX -

JABUTAaTCJIBHOTIO aIrmapara

TECTOB, KOHTPOJIBHBIC BOIIPOCHI
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CryneHTtam ¢ OrpaHUYeHHBIMUA BO3MOXKHOCTSIMU 37I0POBbSI YBETUUMBAETCS BpEMs Ha TIOJTOTOBKY
OTBETOB K 3auéTy, pa3pemaercss TOTOBUTh OTBEThl C HCIOJIb30BAaHHUEM JIUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTHHA.

Mertoauyeckie MaTepHaibl, OMNpEACISAIOININE MPOLUEAYPbl OLICHWBAHUS 3HAHUM, YMEHHIA,
HABBIKOB U (WUJIM) OIBITA ACSITENbHOCTH, XapaKTepU3yIoIIKe Tanbl (fopMUpoBaHus KomrneTeHuui. [1pu
MIPOBEJICHUU TPOLIETypPhl OLICHUBAHMS PE3YJbTATOB OOYUYEHUS WHBAJIUAOB M JIUI C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/10POBBS IPEAYCMATPUBAETCS UCTIOIB30BAHNE TEXHUYECKUX CPEICTB, HEOOXOAUMBIX
UM B CBS3M C HMX WHAMBHUIAYAIbHBIMH OcCOOCHHOCTAMHU. [Ipomenypa oLeHHBaHHS peE3yabTaTOB
oOyueHusT HMHBAJIWIOB U JUI[ C OrPAHUYCHHBIMH BO3MOXHOCTSMHU 37I0POBbSI IO JUCIUILINHE
IpeycMaTpuBaeT MnpeaocTaBieHre nHdopManuu B Gopmax, aJanTHPOBAHHBIX K OTPAaHUUYEHUSM HX
3JI0POBBSI U BOCIIPUATHS HHPOPMAITUH:

JUist AT ¢ HApyIICHUSIMH 3PEHHS:

- B IeYaTHON (opMe YBEIIMYCHHBIM HIPUPTOM;

- B (hopme 3IeKTPOHHOTO IOKYMEHTA;

- B popme ayaunodaiina.

JIist AL ¢ HapyIIeHUsAMHU CIIyXa:

- B Ie4aTHOU (hopme;

- B (hopme 37eKTPOHHOTO TIOKYMEHTA.

J17ig U1 ¢ HApYIICHUSMHU CITyXa:

- B Ie4aTHOM (hopMe yBEJIMYEHHBIM HIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopMme ayanodaiina.

JlaHHBI TepeyeHb MOXET ObIThb KOHKPETH3HMpPOBaH B 3aBUCUMOCTH OT KOHTHHIEHTa
oOyyaromuxcs. [Ipu mpoBeneHNN Mpoleayphl OIICHUBAHUS PE3YJIbTATOB 00YUYSHHS WHBAINIOB U JIUI] C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH 37I0POBBSI 110 TUCIUILTHHE (MOJIYJTI0) 00ECTIEYMBAETCS BBITIOTHEHUE
CIIEAYIOIIMX JOMOJHUTENIBHBIX TpPeOOBaHMA B 3aBHCHMOCTH OT HHAMBHUIYAIbHBIX OCOOEHHOCTEH
oOyJaromuxcs:

- HHCTPYKIHS TI0 TIOPSIAKY MTPOBEACHUS MPOIETYPHI OIICHUBAHUS TIPEIOCTABIISETCS B TOCTYITHON
¢dbopme (ycTHO, B TUCBMEHHOU (hopme);

- joctynHas (opMa HpeaocTaBlIeHHs 3aJaHUi OLIEHOYHBIX CpEACTB (B meuyaTHOH (opme, B
nedyaTHoOH (Qopme yBeNWYeHHbIM IIpU(PTOM, B (opMe IIEKTPOHHOTO JOKYMEHTA, 3aJaHus
3aYUTHIBAIOTCS ACCHCTEHTOM);

- poctymHas ¢opMa TPEeIOCTaBlIeHHWS OTBETOB Ha 3ajaHus (MMUChbMEHHO Ha Oymare, Habop

OTBCTOB Ha KOMIIBIOTEPEC, C UCITOJIb30BAHUECM YCIYT aCCUCTCHTA, y'CTHO).
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IIpu HeoOxommmocTH [Isl OOYHYaAIOUIMXCS C OTPAHUYEHHBIMH BO3MOJKHOCTSIMHM 3/10pOBbSI U
MHBINJOB MpOLEAYpa OLEHUBAHUS pe3yJbTaTOB OOyuYeHHs] IO AUCLUIUIMHE (MOIYJI0) MOMKET
IIPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[IpoBenenue mpoueaypbl OLEHUBAHHS pE3yJIbTaTOB OOYYEHHS WHBAIMIAOB W JIMI C
OrPaHUYEHHBIMH BO3MOMKHOCTSIMHU 3/I0pPOBbSl JIOIIYCKA€TCs C HCHOJIb30BAHUEM JIMCTAHLMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTUH.

[lepeyeHb OCHOBHOM M JIOTIOJIHUTENHHON y4eOHOW JMTEpaTyphl, HEOOXOIUMON JJISi OCBOCHUS
IUCUUIUIMHBL.  JIs  OCBOGHMSA JUCHMIUIMHBI WMHBAJIMJIAMH W JMIAMH C  OTPaHUYECHHBIMHU
BO3MOKHOCTSIMM 3/10pOBbSI PEAOCTABISIOTCSI OCHOBHAs U JIONOJIHUTENbHAs ydyeOHas JuTeparypa B
BHJIC DJICKTPOHHOTO JOKyMEeHTa B (oHIe OMOIMOTEKHM W / WIM B 3JICKTPOHHO-OMOIMOTEUHBIX
CUCTEMax.

Onucanue  MaTepualbHO-TEXHUYECKOM  0a3bl,  HEOOXOOUMOW I  OCYIIECTBJICHUS
oOpa3oBaTenpHOrO Mporecca mo aucuumuimHe OcBOeHHE TUCHUIUIMHBI WHBAIUMAAMU W JIMIAMHU C
OrpaHUYEHHBIMU BO3MOXHOCTSIMM 370POBbSl OCYILECTBIIETCSI C MCIOJIB30BAHUEM CPEICTB 00yueHUs
O0I1IEero ¥ CHEeHaTbHOI0 Ha3HAYCHMUSL:

- JIEKLIMOHHAs ayJUTOPUs — MYJIbTUMEIUIHOE 000pyAOBaHUE (AJ1 CTYJE€HTOB C HApyLICHUSIMHU
ciyXa);

- yuyeOHass ayauTopusi Uil IPAKTHUECKUX 3aHATUH (CEMHUHApOB) MYyJIbTUMeEIUITHOE

obopynoBaHue, (711 CTyI€HTOB C HapYIIEHUSIMH CI1yXa).

2.7. Meroanyeckue yKa3aHHus 1Jisl CTYJA€HTOB [0 OCBOCHUIO TUCIUTIIHHBI

OCHOBHBIM TMOHATUHHBIM aINapaToB M HauOojiee 3HAYMMBIMU BOIPOCAMM HM3y4YEHHs JTaHHON
[IPOrpaMMBbl  SIBJISIFOTCA: TEOPETUYECKME W IIPUKIIAJHBIE OCHOBBI KBAIMMETPUU, TEOPUM YIIPABIICHUS
Ka4eCTBOM; TEXHOJOTMM KBAIMMETPUM M YIPABICHUS KauyecTBOM, HPOEKTHBIA MEHEDKMEHT Kak
YHHMBEpCaJIbHasi METO/O0JIOTHS YIPABJIEHUS] U3MEHEHHUSIMH B COLMalIbHOM cdepe; nmpodeccuoHaIbHas
KOMIIETEHTHOCTh COLIMAJIbHOTO paOOTHHKA MO YIPaBJIEHUIO KAaU€CTBOM B COLMANIbHOMN cdepe.

Copepxanue Kypca pacupenernsiercs MexXAy JEKIUOHHON U MPAaKTUYECKOW YacTsIMU Ha OCHOBE
MPUHIIMIIOB KOMITJIEKCHOTO TOJAXOJa M JOMOJHUTEIbHOCTH: MPAKTUYECKUE 3aHATHUS HE TyOIHPYIOT
nexknuu. CeMHHApCKUE 3aHATUS OPUEHTHPOBAHBI HA CAMOCTOSITENIBHBIM MCCIIEIOBATEIBCKUM MTOUCK U
[IPUMEHEHUE HHHOBALIMOHHBIX TEXHOJIOTMM  YIPaBICHUS CUCTEMOM KayecTBa  yUpeKACHUSA
COILIMAJIEHOTO 00CTY>KHBaHUS HACEICHUS.

®opmbl opraHu3aui 00ydeHHs MPEenoaraloT UCHOJb30BaHNE aKTUBHBIX METOJIOB: MO3TOBOM
HITYpM, JUCKyccHsl, paboTa B MaJlbIX IpYIIax, pOJIEBbIE UIPbl, MPAKTUYECKUE YIPAKHEHUS, BUIEO

CeCCHHU, NPOBCACHUC CUTYATUBHLIX UI'P U TPCHUHI'OB IO BCACHUIO U YIIPABJICHUIO CJIy4acM, U3YUCHUC
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U aHQJIN3 PEAIbHBIX KEHWCOB KIMEHTOB COLMAIBHBIX CIYXO0, CaMOCTOATENbHYIO HOJArOTOBKY I0J]
KOHTPOJIEM ITperoiaBaTells.

OCHOBHBIMU IPUHLUIIAMY U3YUEHUS JAHHOMN IUCLHUIUIMHBI SBIISIFOTCS:

- IPUHLUI Pa3BUBAIOIIETO U BOCHUTHIBAIOIIETO O0YUEHUS;

- IPUHIUI HAYYHOCTH U CBSI3U TEOPUU C ITPAKTUKOM;

- IPUHLUI CUCTEMATUYHOCTH;

- IPUHIMI HAIJISTHOCTH;

- IPUHIMI MTOJIOKUTEIbHON MOTHBAIMH U IICUXO0JIOTMYECKON 0€3011aCHOCTH.

TeopeTnko-MeTOA0I0IrMYECKON OCHOBOW J@aHHOTO Kypca BBICTYNAIOT MEXIUCIUILIMHAPHbIE
UCClIeIoBaHMsI B 00J1aCTH TEOPUU U IIPAKTUKU COLMAIIBHOW PabOThl U COLMAIBHOTO YIIPABICHMSL.

Meroanueckoe oOecredeHHe ANUCHMIUIMHBI OCYIIECTBISIETCS 3a CUYET  HMCHOJIb30BAHHS
COBPEMEHHBIX Y4eOHHUKOB (y4eOHBIX KOMIUIEKCOB, CIIPAaBOYHOW JIUTEPATyphl, CIOBApeil, MHTEPHET-
CaliTOB CHELMAJBHBIX 3/aHUN U OpraHM3alMil) U y4yeOHBIX MOCOOMH, Kacarolmxcs IpoOieMaTHKU
M3y4yaeMOH JUCIUIINHBI.

Jlist mpoBeIeHUs 3aHATHH 110 JaHHOW TUCLUIUIMHE UCIIONIb3YIOTCSI MHHOBALMOHHBIE TEXHOJIOTHH
00y4eHHs, BKIIOYasi MPE3CHTAIlMA MaTepHalioB 10 0a30BBIM TeMaM Kypca.

[Ipn u3noxeHuu OOJBIIMHCTBA TEM HCHOJIb3YETCSI MYJbTUMEIUiHAs amnmaparypa, yuyeOHble
(buIIbMBI, BUZCOPOJIMKY U NIPE3CHTALIUHU.

Kypc «KBanuronorust B couuanbHOR paboTe» M3ydaeTcs CTyIEHTaMHU Marucrepckoil (GopMel
oOyueHus1, IpY ATOM aKILIEHT JIeJaeTCs Ha aKTUBHbBIE M MHTEPAKTUBHbIE (POPMBI IPOBEJCHUS 3aHATHI, a
TaK € METOJbl 00pa3oBaTeIbHOIO Ipolecca (JEKIUil-IualoroB, TUCKYCCHH, €JIOBbIE U POJIEBBIE
UTPBI, «MO3TOBBIE IUTYpPMBD» JUIsl BBIACJIECHHUS IPONYKTHUBHBIX HIEH, MOIECINPOBAHUE BAPUAHTOB
yIlipaBJieHHEe KadyeCTBOM B CHCTEME COLIMAIBHOIO OOCITY)KHBaHUS, Y4€OHbIE TUCKYCCHH, TEXHOJIOIMU

Pa3BUTHA KPUTHUYCCKOT'O MBIIIJICHUS, peq)J'IGKCI/IBHble TGXHOJ’IOFI/II/I).

2.8. MarepuajbHO-TeXHHYECKAS 0a3a, Heo0XoauMasn IS OCYILEeCTBJICHUA
00pa3oBaTeILHOIO MPoIecca Mo JUCHMUILIHHE

VYyebnas ayautopus, o00pyJaoBaHHAs MYJbTUMEIUMHBIM 000PYJOBAaHUEM U ayIHO CHCTEMOM, C
BO3MOXXHOCTBIO JIEMOHCTPAIIMM WHTEPAKTUBHBIX MOCOOM M y4eOHBIX (UIBMOB, C JTOCTYIIOM K CETH

HNuTtepner.

PA3JIEJI 3. TpeOoBanusi K CaMOCTOSITEIbHOH padoTe CTYJIEHTOB B PaMKaX OCBOCHHS
JUCIMILINHDBI

MeToan4yeckne peKOMEH/IAIUM 110 BHINIOJHEHUI0 CAMOCTOSTEIbHON PadoThI

CamocrosiTenpHasi paboTa CTYIEHTOB B paMKaxX AUCIHUIUIMHBI «KBaquTOMOTHS B COLMATbHON

pa60Te» ABIACTCA OOHUM M3 0a30BBIX KOMIIOHEHTOM 06y‘{eHI/I}I, HpHOGpCTCHI/IH O6H_IeKyJ'ILTypHBIX u
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npodecCHOHANBHBIX ~ KOMIIETEHIMM, MPeAyCMOTPEHHBIX  KOMIETEHTHOCTHO-OPUEHTUPOBAHHBIM
y4eOHBIM TUTAHOM M pabouell mporpaMMol ydeOHOW IUCHMIUIMHBL. B mporecce caMOCTOSITeIbHOM
paboThI CTYACHTHI MPOSBISIIOT CBOM TBOPYECKUE Ka4eCTBa, IMOAHUMAIOTCS Ha OoJiee BHICOKUI YPOBEHB
npogeccuoHaTN3aIIH.

J1si opraHM3aluM caMOCTOAITEJbHOW PadoThbl CTyJEHTaM MpPEIaraloTcs pa3IUdHbIC BUIbI
MHIUBUAYAIBHON U TPYNIIOBON pabOTHI:

- YOpPaXXHEHUS MO0 COCTABICHUIO IPOrPaMMBbI 3KCIIEPTHOIO UCCIIEIOBAHMS;

- 0oTpabOTKa HABBIKOB MO AKCIIEPTHOM JEATEILHOCTH B COLMAIBHOI cdepe;

- COCTaBJIEHHE aHAJIMTUYECKUX CIPABOK I10 pe3yIbTaTaM MOHUTOPUHIOBBIX HCCIICI0OBAHUI;

- pa3paboTKa [MarHOCTUYECKOIO0 HWHCTPYMEHTapUsi IO OIEHKE KadyecTBa COLUaIbHOU
NeSITENIbHOCTH;

- COCTaBJIEHUE TJI0CCapus O KypCy;

- (opmupoBaHUE HABBIKOB MPE3CHTAIIMH YKCIIEPTHBIX 3aKITFOUCHUN.

- BBINOJIHEHUE KOHTPOJBHBIX 3aJaHUI MO COACPKAHUIO TEM Kypca.

Jlannast paboTa BBINOJIHAETCS CTYJEHTOM CaMOCTOSITEIbHO BO BHEAYAUTOPHOE BpeMsl B paMKax
00s13aTeNbHBIX YacOB, BBIJCICHHBIX HA CAMOCTOSTEIBHYIO padoTy 1o mucuuiuiiae. CTyIeHT HOJDKeH
[IPOaHAIM3UPOBATh U ONUCATh BCE 3aJaHUS MO JAHHOW TUCLUIUIMHE IO BCEM HU3y4aeMbIM pa3feliaM,
3aJlaHus BBITIOMHSIOTCS WHIAMBUAYAIbHO. 3aJaHUSI K CAMOCTOATEIbHONM pab0OTe BBIMOIHSAIOTCS KaXKIbIM
CTYJCHTOM UHAUBUAYAIBHO.

CTpyKTypa caMoCTOATEILHOH padoThI:

1. TuTyabHBIN JUCT.

B BepxHell yacTM YyKa3bIBAIOTCSl CBEACHUS 00 YUpEXJE€HUH, B KOTOPOM BBINOJHEHAa paboTa,
Ha3zBaHUe KadeIpbl, KOTOPYIO NpeAcTaBiIseT 3afaBliuil paboTy mpemnogaBarens. B 1eHTpe — BUA
paboThl C yKa3aHMEM Ha3BaHMs JTUCHUIUIMHBL, TeMa. COOKy — (pamMuiIns M MHULUANBI CTYAEHTa, KYypC,
HOMEp Tpynibl, paKyabTeT; pamMuiIus U MHUIHAIIBI, aKaJeMUYECKOe 3BaHHE HAyYHOTO PYKOBOJUTEIIS.
Buu3sy — Ha3BaHue ropona, rox.

2. Ormnasnenue (ConeprxkaHue).

[TocrmenoBarenbHOE HM3JIOKECHHE ITYHKTOB IUTAHA PabOTHI ¢ yKa3aHUEM CTPaHUIl, C KOTOPBIX
HAaYMHAIOTCSI Bce MyHKTHl. CTpaHMIIBI TE€KCTa HyMepylTcs apaOCkuMu unudpamu, HauuHas co 2
CTpaHHUIIBI, T.€. C cofepKaHusl. TUTYIBHBIN TUCT HE HYMEPYIOTCS, HO PUHUMAETCs 3a 1 cTpaHuIly.

3. BseneHnue.

B nmanHOM paznene ompenenseTcs akTyallbHOCTh W 3HAYMMOCTb pPabOTHI U TPAKTHKU HWITH
TEOPHUU; TACTCS 0030p JUTEPATYPHI IO 3asIBICHHON MPOOJIEMe; ONPEISIISIOTCS OCHOBHBIC IIETTH paOOThI
Y HOJYHHEHHEIE el 00Jiee YacTHBIE 3a0a4H.

4. (QcHOBHAas 4acCTh.
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B nmaHHOM pa3zzene pacKpbIBarOTCSI OCHOBHBIE BONPOCHI IO TMpeUiaraeMbIM 33JaHUSIM IO
IUCHUIUTMHE. BhiMonHeHHas camocTosTeNbHas padoTa Mo Kypcy MOKET HOCHTb HUCCIeI0BATEeNIbCKUIMA,
AQHATMTUYICCKUI XapakTep, OTpakas TBOPUYECKUH MOIXO K €€ BBITIOJHEHHUIO CTYACHTA.

5. 3akiroyeHue.

[lonBonsiTcss wTOrM paboOThI, JENAlOTCS BBIBOABI, K KOTOPHIM TMpHUIIENT CTYACHT U €ro
pEeKOMEHJalMU. 3aKiIoYeHHe JOJDKHO OBITh KpaTKUM, OOCTOATEIbHBIM U COOTBETCTBOBATH
BBITIOJTHEHHBIM IEJISIM U 33]]a4aM CaMOCTOSITEIbHON paOOTHL..

6. Jlureparypa.

Kaxnpiii  nuTepaTypHbli HCTOYHHMK JOJDKEH OBITh ONHCAaH C YY4€TOM COBPEMEHHBIX
oubnuorpaduueckux TpeOOBaHUIA.

Y cTaHaBIMBAKOTCS CIEAYIONUE TPEOOBAHUS K 0(OPMIICHHIO CAMOCTOSATEIIHLHOU PabOTHI:

- mapameTpsl cTpaHullsl (210x297 mm) A4,

- HMHTEPBAJ IIOJIYTOPHBIH;

- mpudt 12, Times New Roman;

- TOJISI CTPaHUIIBL: JIeBOE — 2 ¢M, mpaBoe — 1,5 cM, BepXxHee — 2 CM, HI)KHEE — 2 CM.

- BCE CTpaHWIIBl JIOJDKHBI MMETh CKBO3HYIO HyMEpaIio apaOCKuMU [udpamMu B BEPXHEM
MIPaBOM YTITy.

CTyneHT JOJDKEH MOHUMATh COJICP)KaHUE BBIMOJTHEHHON paboThI (3HATH ONPE/CIICHUs TIOHITHH,
YMETb Pa3bsICHUTH 3HAUEHHE U CMBICI JTI0OOT0 TEPMHHA, UCTIONB3YEMOT0 B paboTe).

[Tocne cpmaum paboTH mMpemnojaBaTeldb NPOBEPSieT M OLIEHWBaeT ee BbmolHeHue. [lpu

IMOJIOKUTEILHOM OLCHKE CTYACHT MMOJYYaCT AOITYCK K 3a4€Ty 110 I[&HHOﬁ JUCHTUITIINHE

3.1 3apanus AJs CaMOCTOSTENbHOI PpadoThl MO KaxaAoil Teme (pa3aeiay) y4deOHO-
TeMaTH4YeCKOro IJaHa

3agaHuA K caMocTosITe1bHOM padoTte k Teme 1. KBanuTosaorus kak 001acTe HAyYHOTO 3HAHUS
Y IIPAaKTUYECKON JEATEIBHOCTH.

KoHTposbHBIE BOIIPOCH! U 3a/1aHUS:

3aoanue 1.

Kakas u3 mapaaurm kadectBa B OOJIBIIEH CTENEHH OTpPaXkaeT IMPOIECCHI, XapaKTEpHBIC s
conuabHOU chepbi? OOOCHYITE CBOIO TOUKY 3PEHHS.

[Tpoananuzupyiite Tabn. 1 J[uHaMHKa NOHATHUIHOTO ammapara «KauecTBO» (COCTaBJICHHYIO IO

pesynbratam uccnenoBanuii B.B. Okpenunosa)
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Tabauma 1.
J{uHAMHKA OHATHHHOI0 ANNAPATA KKAYeCTBO»
IMapagurma
ABTOp Bocnpusitue TepMHHA «Ka4eCTBO) Karteropus
KAa4yecTBa
Apucrorens - pa3imuue MEeXIY IPeIMETaMU.
(III B. mo u.3.) - mud dhepeHnraIns Mo IPU3HAKY «XOPOIITHiA- Duocopekast dunocodckas
TI0X O
I'erens KauecTBo ecTb, B IEpBYyIO 0Uepehb
XIX B. TOXJICCTBCHHAS C OBITHEM OTPEICICHHOCTD, TaK
( ) A pea ’ duiiocopckas dunocodcekas
YTO HEYTO IepecTaeT ObITh TEM, YTO OHO €CTh,
KOI'JIa OHO TepsIeT CBOE KaueCTBO
Kuraiickas Hepornug, 0603Hauaromuii KauecTBo, COCTOUT
BepCHs U3 JIBYX JIEMEHTOB «PaBHOBECHE» U «ICHBIM» ®unocodekas dunocodcekas
(KadecTBO = paBHOBECHE + IEHBIH)
K. Mapkc [loTpebuTrenpHbIE CTOMMOCTH «OIEHUBAIOTCS,
XIXB. T.€. UCCIEAYETCS UX KaueCTBO (TOYHO TaK Ke
( ) ‘ ( Mexanu4eckas dunocodekas
KaK KOJIMYECTBO WX U3MEpSETCs, B3BEIINBAETCS
1 T.I1.)
B. lIsroxapna KauectBO nmeer n1Ba acnekra:
1931r. - 00bEKTHBHBIE (PH3MYECKUE XapaKTEPUCTHKH;
( ) ¢ P P ’ Kubepuernueckas dunocodekas
- cyOBbEKTHBHAS CTOPOHA: HACKOJILKO BEIIb
XOpoIIa.
K. Ucukora KauectBo, CBOICTBO, peabHO CraTtucTudueckas-
N CucremHuas
(1950T.) YIOBJIETBOPSIIOIIEE TOTpeOuTeNei SKOHOMHUYECKast
rocr KauecTBO mpoaykuum — COBOKYITHOCTb CBOKMCTBA
15467-79 MPOAYKIIUU, 00YCIOBIHBAIOIINX €€ CreTeMHast Craruueckasi-
MIPUTOTHOCTH YIOBIIETBOPSATH OIPEICIICHHbIE SKOHOMHUYECKasT
MOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAYCHHUEM
Mexnynapons | KauecTBo — COBOKYITHOCTh XapaKTEPUCTHK
bIi CTaHIAPT 00BbEKTa, OTHOCSIIUXCS K €r0 CIIOCOOHOCTH Crarucruueckas-
HNudopmannonnas
HCO 8402-94 YAOBIETBOPSITH €T0 YCTAHOBJICHHBIC U SKOHOMUYECKas
TpeJInoJiaraeéMble MOTPeOHOCTIM
A. llappun KauectBo — nH(hopMarus o cBocTBaX 00BEKTa Jnnamuueckasi-
HNupopmanuoHHan
(1996r.) SKOHOMUYECKas
Mexnynaponubiii | KauecTBo — cTeneHs, ¢ KOTOPOH COBOKYITHOCTh TuHaMmecKas
crangaptT UCO | coOCTBEHHBIX XapaKTEPUCTUK BBITOTHSIET HNndopmannonnas
9KOHOMHUYECKast
9000:2000r. TpeOOBaHU
3aoanue 2.

[Ipoananu3upyiite BrICKa3bIBaHUE U3BECTHOTO pycckoro dunocoda U.A. NUnsuna (1882-1954) o

cyap0e pycckoi HuBUIM3aluu. BeickakuTe cBOW B3I HA JaHHYIO TPOOIIEMy.

«PYCCKOMY Hapody €CTb TOJIbBKO OJWH HCXOJ U OJHO CITACCHUC — BO3BPAIICHUIO K KAaYCCTBY U

€ro KyJIbTypE,

100 KOJIUYCCTBEHHBIC IMyTH HCXOKCHHI,

BBICTpa/laHbL

U pa3obiayeHsl, a

KOJIMYCCTBCHHBIC MJIJIFO3WH HAa HAIIIMX T'Jla3aX M3HAIIMBAIOTCA JO KOHIIA. BepI/IM " 3HACM: MPpUICT YaC U

Poccus Boccraner u3 paciiaga W YHHXKCHHSA W HAYHET JOIOXY HOBOTO paClBCTa W BCJIINYMA. Ho

BO3POAUTCA OHA W PACHBCTCT JIMIIb ITOCJIIC TOTO, KaK PYCCKHUC JIFOAU HOﬁMYT, 4TO CIIaCCHUC HaI0

HCKaThb B KAYCCTBC».

3aaHus K CaMOCTOSITeIbHOM padoTe kK TeMe 2. OCHOBHbBIE ACNEKTHI OLIEHKH KayecTBa.



17

KoHTposbHbIe BOIPOCH! U 3a/1aHUS:

3aoanue 1.

KoncnekTupoBanue Hay4HbIX cTaTeil 10 BLIOOPY (He MeHee Tpex).

1. bonak A.B., Anekcanaposa A.H. Crannaptuzanus u cepTUHUKALMS B CHCTEME COLUATEHOTO
o0CITyKMBaHHS — ITyTh MOBBIIIEHUSI KaYyeCcTBa MpeaocTaBisieMblx yeiyr / ComnuanbHoe 00cTyKUBaHUE.
— No4, 2011. —c. 75-82.

2. KoBanenko E.A. UccrnenoBanue >pQeKTHBHOCTH TOCYIapPCTBEHHBIX aPECHBIX COIHMAIBHBIX
nporpamm // OTeuecTBEHHBIN )KypHaAJI COLUMANBHOM paboThl. - Ned, 2011. — c. 28-36.

3. Kupunos A.H. CraHoBieHHe CUCTEMBI HE3aBUCUMOM OIIEHKE KavyeCcTBa B COLIMAIBHOU cdepe
/I CommanbHas padora 2015 Ne 2 C.11 —-13

4. MakcumoB B.1. O cucreme HE3aBUCHMOM OIEHKE Ka4eCTBA B COIMATBHOM OOCTY)KUBAaHUU //
Couuanpnas padora 2015 Ne 4 C.12 — 14.

5. Manogee U.B. Yciyru B cucremMe COLMAIBHOTO OOCITY)KUBAHHS HACEJCHHS B YCIOBHSAX
MoJiepHHU3aluu couuanbHoi cdepsl / CounanbHoe oOcayxkuBanue. — Ned, 2012. —c. 39-61.

6. CrpenbaukoBa H.H. Cuctema onenku kauectBa ycuyr // Cortuc — CounanbHble TEXHOJIOTUN
ucciaenosanus.- Ne2, 2014 c. 21 - 34

3agaHuA K CaMOCTOATEJIbHOM padoTe K TeMe 3. YnpasiieHHe KaueCTBOM B OPraHHM3allUM.

KoHTpobHbIE BOIPOCH! U 33/1aHUS:

3aodanue 1

1.1 IIpoananmu3upyiTe PUCYHOK, Ha KOTOPOM CXEMAaTW4YHO NpencraBieH «UenoBek B cucreMe
yIpaBiIeHUs

1.2 PaspaboraiiTe BapuaHT pabodero mecra JUisl CHEIHAIMCTa COLUAIBHOU chephl ¢ ydeToMm
CJIEIYIOLIMX SPrOHOMHUYECKHUX MOKa3aTeNe:

v/ AHTPOTIOMETPUYECKHE TOKA3aTElM — XapaKTEPU3YIOT COOTBETCTBHE OOBEKTAa pa3Mepam |
(dbopMe 4e0BeuecKoro Tea;

v DUBHOJIOTUYECKHE U TICUXO(MHU3UOIOTMYECKUE TIOKa3aTeNM — XapakKTEPU3YIOT COOTBETCTBHE OOBEKTA
(U3UOTIOTHYECKIM CBOMCTBAM YelIOBeKa M OCOOCHHOCTSIM (DYHKIIMOHUPOBAHUS €T0 OPTaHOB YYBCTB;

v' TICHXOJIOTHYECKUE TTOKA3ATENH — XapaKTEPU3YIOT COOTBETCTBHE OOBEKTA MCHXOJOTHYECKHM

0COOEHHOCTSIM YeJIOBEKA.
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VYyer maHHBIX TIOKa3aTelied IMO3BOJIIET MAKCHMaJbHO OO0ecreuynBaTh pabOTOCIIOCOOHOCTH

crieuyaiaucra.
Yenoaex 8 CHCTEME YNPABNBHUS KANBCTBOM
Oprahbi J Coepw
ynpagneHms: Pyxosomsvents YNpasneHus:
# FOCYRApCTBeHMLIO; & MapXeTUHT,
# XOINNCTBOMHLIE; Creuvannct e uCcaenosaHmne
# TEPPUTOPNAALHLG; npaspaborxa;
& INHBANKLIO; Paboi s NIPOM3BOACTEO,;
» QYHKUMOHANbHLIS; : | ® QKCANYATAUMA W
o wratHue; PEMOHT;
® NPOrPaAMMHLIS Toxnuueckuid | e cHabxenve;
pabdorTunk & PUHAHCH!,
* COUMANBHLIES
BONPOCH
Uenu XapaxkTepueTvika Kaq_ac:::‘a‘;-
yRDaBAEHUS Torpebhoct™v Cmnb RESTEALHOCTY; || "0 L e okme
HMOTUBEL | ynpasnexus MOAEND !
KaueCTEOM cneunanucra AenoBhie,
. NUHBI
N I L

i |
Japaun:

o KEQPORANA NOANTURA;
| » nopGop (Merapkl, npauesypsl, OPraHW3IIUVA);
8 BOCMMTAHKE — NOBLILISHUE KBATUDUKALIWN;
s O6yveHue ~-nosMeHre xpanuduxaumnn,
® PACCTRHOBKE — pOTauus (06HoBNeHWE, CMena);
& KOKTPOND ASATEABHOCTH — ATTECTAUMN, NDORRAKEHNE;
» Opraumaauyms paboTr C AOQLMM,
® NPMHLUKNL PA0OTI € HOALMK.
» Janaym n MeTOAN PAaGOTH PYKOBOAUTENS C NOALMHK:

a) B CUCTEME YRPABNBHMS;

0) B CMCTEME NPONIBOACTEA

3agaHud K camocTosATe/bLHOH padoTe k Teme Tema 4. KBaaumerpuyeckue uccie0BaHus B

couuaabHOM padore.

KoHTpoIbHBIE BONIPOCH! U 331aHUS:

3aoanue 1.

[IpoBenuTe camocTOsITENIbHOE KBAJIMTOJIOITYECKOE HcCcieoBaHue (Ha 0a3e MPakTUKA U 1O
MecTy paboThl).

Bapuanm 1. Oyenka xopnopamuenwvix cOyuaIbHbix NPOSPAMM. .

ITo marepmanam kHurum «OleHka mporpaMm: meroposioruss u mnpakrtuka / Iloxg pen. A.N.
Ky3pmuna, P. O'CamnuBan, H.A. Komeneoii. — M.: IIpecto-PK, 2009. — 396 c».

Bapuanm 2. «Oyenxa 20cyoapcmeenubix u MyHUYUNATbHBIX NPOSPAMM. »

[To marepuanam kHurm «OueHka nporpamm: mertojoiorus u mnpakrtuka / Ilox pen. A.W.

Ky3bmuna, P. O'Cannusan, H.A. Komenepoii. — M.: IIpecto-PK, 2009. — 396 c».
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3.2 Kpurtepum olleHKH pe3yabTaTOB BHINMOJTHEHUS CAMOCTOSATEIbHOMH PadoThl

Kputepusimu OIEHKH pe3yibTaTOB CaMOCTOSITENIbHOM paboThl CTylEHTa SBISIETCS OICHKA
c(hOpPMUPOBAHHOCTH KOMITCTEHITUH.

OneHka caMOCTOSITENBHONH pabOThl OCYIIECTBISIETCS B COOTBEeTCTBUU ¢ Pazgenmom 4 00
aTTecTtaluu y4eOHOM paboThl CTYIEHTOB HHCTUTYTA.

OneHuBaroTCsl MUCbMEHHBIE CaMOCTOSITENIbHBIE Pa0OTHl B (popMe 3aueTa W YUHUTHIBAIOTCS Kak
MOKa3aTeIN TEKYyIIeH YCIEeBaeMOCTH CTYJICHTOB M BBICTABIAIOTCSA B rpadax Ha CTpaHMLE >KypHaia
Y4eOHBIX 3aHATHHA TPYIIIIHL.

[Ipy noxaroroBke 3afaHWii Ha CaMOCTOSITENIbHYIO paboTy BO3MOXKHO HCIOJIb30BaHUE
nuddepeHIIMPOBAHHOTO MOIX0a K CTyAeHTaM. [lepen BBIMOIHEHHEM CTYJEHTaMH CaMOCTOATEIbHOU
paboTHI TIperoaaBaTelb:

— JIOBOJUT JI0 CBEJICHMS CTYACHTOB I€Jb 3aJaHus, €ro COJEp)KaHWEe, CPOKHU BBHITIOJHEHMUS,
OPHEHTHUPOBOYHBIN 00bEeM pabOTHI, OCHOBHBIE TPEOOBAHUS K pe3yabTaTaM paObOThl, KPUTEPUHN OLICHKH;

— MpEeAyNpekIaeT CTYACHTOB O BO3MOXKHBIX THUIIMYHBIX OIIMOKAaX, BCTPEUAIOIIUXCS MpU
BBITIOJTHEHUH 3a/1aHUS.

Bo Bpems BBINOJIHEHHUS CTYIEHTAMH BHEAYAUTOPHOW CAMOCTOSTEIBHOH paboThl W TpU
HEOOXOMMOCTH TPENoJaBaTelb MOXKET MPOBOIUTH KOHCYJIbTAlMM 3a cYeT oOmiero Oromkera
BPEMEHH, OTBEICHHOTO Ha OCBOCHUE JUCIUILIAHBI (MOJTYIs).

B cnydae mponycka 3aHATHI WK HE AOIMYyCKa K 3alllUTe, TPOBEPKA U 3alllUTa CaMOCTOSATEIbHON
paboThl OCYIIECTBIISIETCS BO BPEMS, ONPEAEIIEMOE MPEN0/IaBaTENEM.

[Tocnennuii Cpok craum cCaMOCTOATENbHBIX pa0OT — MOCIAEAHUN ACHb 3aHATUM MO JTUCIUTIIMHE B

CEeMECTpC.

PA3JIEJI 4. ®oH1 011eHOYHBIX CPeACTB

4.1. Marepuajbl, obfecieuuBaOIIMe METOAMYECKOE CONPOBOXKICHHE OLEHKH KA4YeCTBa
3HAHUI N0 JUCHHMILVIMHE HA PA3JIMYHBIX ITalax ee OCBOCHHUSA

K ocHOBHBIM (hopMaM KOHTPOJIS 11O JAHHOM AMCHUIUIMHE MBI OTHECEM: 3a4eT (110 JUCLHUIUINHE)
U TECT MUHHUMAaJIbHOW KOMIETEHTHOCTH, YTO OTHOCUTCS K PYOE€KHOMY KOHTPOJIIO M MPOMEXKYTOYHON
aTTecTaluu.

3auem no pucuuiuinHe «KBanuTONOTHS B COLMAIBHOM PabOTE» CIYKUT Ui OLEHKH pabOThI
CTYJEHTa B TEUEHHE CEMECTpa M NPHU3BaH BBIABUTH YPOBEHb, IPOYHOCTH U CHCTEMAaTUYHOCTh
MOJIYYEHHBIX UM TEOPETUYECKUX U MPAKTUUECKUX 3HAHUN, IPUOOPETEHNSI HABBIKOB CAMOCTOSTEIbHOM
paboThl, Pa3BUTUS TBOPYECKOTO MBIIUIEHUS, YMEHUE CHHTE3UPOBaTh IIOJyYeHHbIE 3HAHUA U

MNPUMCHATH UX B PCHICHUUN NIPAKTUYCCKUX 3a/1a4.
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Kpurepun oumeHkH OTBETOB CTYJAEGHTOB Ha 3adere mo aucuuiimHe «Ksaaurosnorus B
COUMAJILHOM padoTe»:

OneHka «3a4eT» CTaBUTCS, €CIU CTYAEHT CTPOUT OTBET JIOTUYHO B COOTBETCTBUM C IUIAHOM,
o0HapyKUBaeT MaKCUMaJIbHO IIyOOKOE 3HaHKE NMPO(HECCHOHATBLHBIX TEPMUHOB, MOHITUH, KaTETOpHUi,
KOHUENIUI U TEOPUM IO AUCLMIUIMHE. YCTaHABIMBAET COJCPKATECIBHBIE MEXIIPEIMETHBIE CBS3H.
Pa3BepHyTO apryMeHTHpYyeT BBIIBUIAEMbIE IIOJIOKEHHS, IPUBOAUT YOEAUTENbHbIE IPUMEPHI.
OOHapy)XyBaeT aHAIUTUYECKUH TOAXOJ B OCBEIICHHM pPA3JIMYHBIX KOHUenumid. Jlemaer
CoJiep KaTeNIbHbIE BBIBOJBI. J[eMOHCTpUpPYET 3HaHHME CIEIHUATbHOW JUTEpaTyphl B paMKax ydeOHOM
IIPOrpaMMbl U JOIOJHUTENbHBIX HCTOUHUKOB UH(OPMALIHH.

O1neHKa «He 3a4eT» CTAaBUTCS MPHU YCIOBUM HEJOCTATOYHOI'O PACKPBITHS MPO(EeCcCHOHAIBHBIX
MOHATUM, KaTeropui, KOHUenuui, Teopuil. CTylIE€HT MpPOSBIAET CTPEMJICHHE MOJMEHUTh HaydHOE
o0ocHOBaHHE TPOOJEM pacCyKICHHSIMHU OOBIIEHHO-TIOBCEAHEBHOTO OBITOBOTO Xapakrtepa. OTBer
COJIEPKUT Pl CEPHE3HBIX HETOUYHOCTEN. BBIBOIBI TOBEPXHOCTHBI.

PyOexxHbIi KOHTPOJIb MPOBOAUTCS B GOpPME TeCTa MUHMMAJIbHOM KOMIIETEHTHOCTH.

Tect BritOUaeT 3a1aHus A NPOBEPKHU 3HAHUM IO AUCLMILIMHE «KBaJINTOJIOTHSA B COLMANbHON
pabore» u mpexacrapieH | BapuanTtoMm. BapuanT comepxkut 25 3amaHuii. MIcomb3yrOTCS CIEIYIOIIHE
BUJIbI 3aJJaHUI:

— BBIOOD MIPABUIIBHOTI'O BapUaHTa OTBETA U3 MPEJI0KEHHBIX;

— 3aJJaHKs] Ha YCTaHOBJIEHUE COOTBETCTBUS;

— 3aJIaHUsl C OTKPBITBIM OTBETOM.

Kpurepun ouneHuMBaHusi TecTa MHMHHUMAJIBHON KOMIETEHTHOCTHM 10 JAUCHHMIUINHE
«KBayqmToJi0orust B cOnMaIbHON padore»:

Kputepun onieHkH 3HaHUH pyOEXKHOr0 KOHTPOJIS (TECTUPOBAHME):

3auTeHo - 0T 75% npaBUIIbHBIX OTBETOB.

4.2 TIlepeueHb KOMIETEHUHWH ¢ YKa3aHHeM 3JTanoB HX (opMHpoOBaHHUSI B mHpolecce

OCBOCHUSA JHCHUIIINHBI

Tema (pa3aes) IUCUMILUIHHBI Komnerenuuu
(Yka3pIBaeTCsi HOMEp TeMbl, HA3BaHUE) 1o AMCHUINJINHE
Tema 1. KBanutosnorus kak 06J1acTh HAy4YHOT'O 3HaHUS U IPAKTHUECKON OIK-4
NEeATeIbHOCTH
Tema 2. OCHOBHBIE aCIIEKThI OLICHKH Ka4eCTBa COIIMAILHOMN IeITeIbHOCTH OIIK-4
Tema 3. YnpapieHue kaueCTBOM B OpraHU3alHKI OIIK-4

Tema 4. KBanuToornueckue ucciaeJoBaHus B COIMAIbHON paboTe OIIK-4
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4.3. Onucanue ¢(opM aTTeCTANUM TeEKYIIEro KOHTPOJIS YyclneBaeMocTH (pyOeskHOro
KOHTPOJIsI) 1 UTOTOBOI0 KOHTPOJIS 3HAHUM MO AUCHUILIMHE (IPOMEKYTOYHOH aTTecTaluu 1o
JUCIMIIINHE)

PyGexnbiii KOHTpOIL MpoBoautcs mnociie udydenus 50% ydeOHOro Marepuana JUCHUIIIUHBL,
3aIUIAHUPOBAHHOI'O HA CEMECTP.

Py0e:xHbIli KOHTPOJIb 1O JUCHUIUIMHE «YTIpaBJICHHE CIIy4aem» IpOBOAMUTCS B (opme Tecrta
MUHUMaJIbHOW KOMIIETEHTHOCTH.

dopmamu  arrecTanuu  (MPOMEXKYTOUYHOM aTTecTaluu) ydeOHOW paboThl CTYICHTOB IIO
JTUCHUIUTMHE SIBJSIIOTCS: 0aJUIbHO-PEUTHHTOBAsA CUCTEMA OLIEHKU yueOHON padOoThl CTYACHTOB U yCTHAs
aTTecTalusl.

IIpomexyTouHas aTrecTanms - 3a4€T — OLIEHKA KaueCTBAa OCBOEHUS U3YUYEHHOM TUCIUIUINHBI

[IpomexyTouHass arTecTalysi HalpaBjieHAa Ha BBISIBICHHWE CTENEHM OBJAJACHUS CTYAEHTaMU
CUCTEMOM 3HAHUM, YMEHUM U HaBBIKOB (KOMIETEHIIMI), OJIYYEHHBIX B IIPOLIECCE U3YyUEHUS] YueOHOM

AUCHUIUIMHBI U OCYHICCTBIISICTCA B KOHLC CEMCCTPA U3YUCHUS yqe6H0171 AUCHUITIIMHBI.

4.4. TunoBble KOHTPOJIbHbIE 3aJaHUSI WU HHbIE MATEPHAJIbI, HEOOX0IUMbIE Il OLleHKH
3HAHMH, YMeHHMi, HAaBBIKOB, XapPaKTepPU3YOINHX J3Tanbl (OPMHPOBAHUS KOMIETEHUUH B
npouecce 0CBOEHUS TUCHUILIUHBI

TecT MUHUMAJIbHOI KOMIIETEHTHOCTH

Hnuempyxkyus no nposedenuro mekcma MUHUMANbHOU KOMNEMEHMHOCU

Kpurepun onieHku 3HaHUI pyOeKHOTO KOHTPOJIS (TECTUPOBAHUE):

3auTeHo - oT 75% MpaBUIBHBIX OTBETOB

HE 3aUTEeHO - MeHee 75% MpaBUIIbHBIX OTBETOB

IIpuMepHbIH BApUAHT TeCTa VI OLeHUBAHUS 3HAHMIA CTY/1eHTOB

Omnpenenure nousitue: CucTema KadecTBa - 3TO

1. Obue HamepeHMs W HaNpaBICHUs JEATEIILHOCTH OpraHM3alid B 0O0JacTH KadecTBna,
ounmansHo chopMyIMPOBAHHBIE BBICIIMM PYKOBOJCTBOM.

2. DTO JeSTeNbHOCTh TIO TIOATBEP)KICHHIO COOTBETCTBUSl TPOIYKIUH YCTAaHOBJICHHBIM
TpeOOBaHUSM.

3. IonTBep:keHNEe Ha OCHOBE OOBEKTHBHBIX JAaHHBIX TOTO, YTO TPEOOBAHUS MO KOHKPETHOMY
MCTOJIb30BAHUIO HJIM IPUMEHEHUIO BBIITOJTHEHBI.

4. COBOKYNHOCTh OpraHHW3allMOHHOM CTPYKTYpbl, METOJIOB, MPOLIECCOB H PECYPCOB,
HEOOXOMMBIX JUTSI OCYIIECTBIICHHUS O0IIEro PyKOBOICTBA KAYEeCTBOM.

INPUMEPHBIE BOITPOCBHI K 3AYETY

KBasnrosorus B CTpyKType Hay4YHOTO 3HAHMSL.
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AXcCHOIIOTHS KadecTBa.

ConunanbHas KBaTUMETPHSL.

O1ieHKa 1 U3MEHEHHE KaueCTBa.

Krnaccudukanus METo10B OIEHKH KaueCcTBa.
DKcrnepTHasi KBAIUMETPHUS.

MOHUTOPUHT KauyecTBa COIMATIBLHON JIeITEIbHOCTH.

[Tokazarenu kauecTBa COLIUAIBHBIX YCIIYT.

© N kWD =

KagecTBO Kak 00BEKT yrpaBieHHS.

o

MHOroacnekTHOCTh Ka4ecTBa.

10. KadecTBO M KOHKYPEHTOCIIOCOOHOCT.

11. KadecTBO Kak "KOHOMUYECKAsi KATETOPHSI.

12. KBanupucku B colMaibHOMN padorte.

13. Ouenka 3pPpeKTUBHOCTH COIUAIBHBIX YCITYT.

14. CranpapTtuzanus ¥ cepTU(UKAIUS COLMATBHBIX YCIYT

15. Metoabl yrpaBiieHHUs KaueCTBOM COIMAIbHOM 1€ATEIbHOCTH.
16. Cuctema yrpaBiieHUs Ka4€CTBOM.

17. YupaBneHue KaueCTBOM KU3HH.

18. MHaukaTopbl KauecTBa KU3HHU.

19. O1eHKH pe3yNbTaTUBHOCTH COIMAIBHBIX TPOEKTOB U MPOTPAMM.

20. Cucrema OLIEHKH KauyecTBa yCiayr

PA3JIEJI S. I'nnoccapuii

TI'ocynapcTrBeHHBINT  COUMAJBHBIA  CTAaHAAPT — YCTAHOBJIEHHBIM  3aKOHOJATEIBCTBOM
Poccuiickoit denepanun MUHUMAJIbHBIA YPOBEHb rapaHTHI COIIMAIBHON 3aIlUThI, 00€CTICUNBAIOIIINI
YIOBJIETBOPEHUN BAXKHEUIIMX MMOTPEOHOCTEH 4YeNOBEKa, BBIpAXKAEMbIW B HOpPMaxX M HOpPMAaTHBAX
MpeICTaBICHHs OECIUIATHBIX U OOIIETOCTYITHBIX COIUANBHBIX YCIYT, COLUATBHBIX MTOCOOUH U BBITLIAT.

Baauau3auus — noaTBEpKIEHHE HA OCHOBE OOBEKTHBHBIX JAaHHBIX TOTO, YTO TpeOOBaHUS MO
KOHKPETHOMY MCIIOJIb30BAHUIO WU TPUMEHEHUIO BBIMIOJIHEHBI.

Bepudukanusi — moaTBEpKICHUE HA OCHOBE MPEICTABIECHUS O0BEKTUBHBIX CBHIETEIHCTB TOTO,
YTO YCTAHOBJICHHBIE TPEOOBAHUS BHIMOTHEHBI.

Enununa usmMepeHusi — yCIIOBHAs BEJIMUKMHA, [10 CPABHEHUIO C KOTOPOM OINPEIEISIOT 3HAYCHUE
(BenuuuHy) pazmepa.

HN3nep:xxkka — pasmep pecypcoB (sl yOPOIIEHWUS W3MEPEHHBIH B JCHEXHOW (dopme),
WCIIOIb30BAaHHBIX B IMPOILECCE XO3SUCTBEHHOM MEATEIbHOCTH MPEANpUATHS Ha (3a)0mpeneseHHbI

BPEMEHHOMH JTarl.
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HNuBecTHUMHU — ONTOCPOUYHBIE BIOXKEHHUS CPEICTB KaKk BHYTPU CTpaHbl, TaK U 3a pyOexoM B
LENsAX CO3JaHUsl HOBBIX W MOJEPHU3ALMMU JACUCTBYIOIIMX MPEANPUATUNA, OCBOCHUN HOBEUIINX
TEXHOJIOTUI M TEXHHUKH, YBEIIMUEHUS TIPOU3BOACTBA U MOTyUEHUS TPUOBLITH.

NuHoBanum B counaabHOM cepe — MHHOBAIIMHK, OKA3bIBAIOIINE BIUSHUE HA OOJIBIINE TPYIIIbI
JIOJIEH, KakK IPaBUIIO, UMEIOT HEKOMMEPUECKHX XapakKTep, HallpaBjeHbl HAa YJIydlI€HUE KadecTBa
YKU3HHU HACEJICHUS.

NuHoBanusa coquaJbHasi — pEAIM30BAHHAS TBOPYECKAS UAES, CO3JABIIASI HOBYIO COLIMAJIBHYIO
LIEHHOCTb JUIs LI€JIEBOW IPYIIIIBL.

HNHHoBanMOHHASA 1eSITEIbHOCTh — KaUeCTBEHHAs] XapaKTePUCTUKA KaKOW-TH00 AesTeNbHOCTU
(HanmpuMep, MHHOBALIMOHHAS COLMaIbHAsl IeATEIbHOCTH).

KauecTBO — CcroCOOHOCTh COBOKYITHOCTH COOCTBEHHBIX XapaKTEPUCTHUK OOBEKTA BBITIOJIHSATH
TpeOOBaHUS 3aKa3YHKOB U JPYTUX 3aHHTEPECOBAHHBIX CTOPOH.

KauyecTBO — 3TO COBOKYMHOCTH XapaKTEPUCTUK OOBEKTA, OTHOCSIIMXCS K €ro CIOCOOHOCTH
yIIOBJIETBOPATH YCTAHOBIIEHHBIE U IIPEANIONaraeéMble MOTPEOHOCTH.

KauyecTBO Kak KaTeropusi ynpabJIeHUsI — UHTEIPAJIbHOE IOHATHE, KOTOPOE XApPaAKTEPU3YET
3¢ (HEeKTHBHOCTh BCEX CTOPOH JKU3HEICATEIILHOCTH OT MpoIlecca pa3padOTKH CTPATeTUH, MAPKETHHTA,
BKJIFOYAs BCE ATaIlbl dKU3HEHHOTO IIUKJIA POAYKTA WIIA YCIYTH.

KauyecTtBo 00beKkTa moTped/ieHUs1 — COBOKYIIHAsI XapaKTEPUCTHKA €ro CBOWCTB, C IOMOIIbIO
KOTOPBIX MOTYT OBITH yJIOBIETBOPEHBI NOTPEOHOCTH JIIOJICH.

KauecTBO yciyrm — COBOKYIMHOCTh XapaKTEPUCTUK YCIYTH, OMPEIEIAIONINe €€ CIOCOOHOCTh
YIOBJIETBOPSTH YCTAHOBJICHHBIC WJIH TPEIIIOIaraéMble MOTPEOHOCTH YeIOBEKa.

KBanumerpuss — HaydyHas o0nacTb M y4yeOHas AUCHHUIUIMHA O METOAAaX KOJIWYECTBEHHOTO
OLICHUBAHUS KAYECTB Pa3UYHBIX OOBEKTOB.

KBanumerpusi — oTpacib HayKu, H3ydarollas W PEAM3YIOlIas METOIbl KOJIMYECTBEHHOM
OIIEHKH KaueCcTBa MPOAYKIHH.

KBanurosorus — o0miast Teopus KauecTna.

KBanudukanus — 1eMoHcTpaIys criocOOHOCTH BHITIOIHATH YCTAaHOBICHHBIE TPEOOBAHMUS.

KomiuiekcHblii moka3zarejib KadecTBa — IIOKa3aTellb KadyecTBa OOBEKTa, OTHOCSIIHICST K
HECKOJIBKMM €€ CBOMCTBAM.

Kommepuecknii moaxoa B conuaabHON padoTe — CBA3BIBACTCS C YaCTHOM NMPAaKTUKOMW, KOrza
collMajbHas IeATeIbHOCTh BBICTYIMAET KaK HCTOYHHUK MPUOBLIH.

KoHKypeHTOCnIOCOOHOCTh — CITOCOOHOCTh OMPEIETIEHHOTO 00BEKTa MPEB30UTH KOHKYPEHTOB B
3aJaHHBIX YCIOBUSIX.

Komcypemmﬂ — COIICPHUYCCTBO HCCKOJIBKUX Cy6’beI(TOB B JOCTH)KCHUHM CXOXKEH LIeIH.
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KoHTpoas — mnpoueaypa OLEHHMBAHMS COOTBETCTBUS MPOAYKIMHM, IpoLecca WIA YCIyrd
TpeOOBaHUSAM IyTeM HAOIIOICHUS, U3MEPEHUSI.

Kpurepuii — npusHak, Ha OCHOBaHUH KOTOPOTO MPOU3BOIMTCS OLIEHKA WM KiacCHpuKanus
4ero-iamoo.

MapkeTHHI — 3TO BH/JI YEJIOBEUYECKOMN AEATEIbHOCTH, HAIIPABJICHHBIA HA yJIOBJIETBOPEHHUE HYXK]T
1 TOTpeOHOCTEN OCPEICTBOM OOMEHA.

MeTtpoJioruss — Hayka 00 M3MEpEeHHsX, METOAAX U CPEelICTBaX OOECHeueHUs MX EeIUHCTBA H
TpeOyeMol TOYHOCTH.

HoBoBBeneHue (MHHOBAIUS) YIIpaBJeHYeCcKasi — MHHOBAIUS, BbIpA)KEHHAs! B HOBBIX (popmax,
METOAAaX U TEXHUKAX YINPaBICHUU.

O0ecneyeHne Ka4ecTBa — 3TO COBOKYIHOCTh IJIAHUPYEMBIX U CUCTEMATUYECKH BBIMOIHAEMBIX
MIPOU3BOINTEINIEM JICHCTBHIA, HAIIPABICHHBIX HA CO3J[AHNE YBEPEHHOCTH Y TIOTPEOUTENICH, YTO KaueCTBO
IPOAYKIUH (YCIYTH) COOTBETCTBYET MPEIBSIBIIEMbIM TPEOOBAHUSM.

OO0beKTHBHBIE HHAMKATOPBI — 3TO U3MEPUTENIN, OCHOBAHHBIE HA OTPAKEHUHU B CO3HAHUU JIIOJIEH
peaibHO CYIIECTBYIOUIMX COLUAIIBHBIX SBJICHUM U MPOLIECCOB.

Opra"nu3anoHHAsT WHHOBALUMS — TPU OCHOBHBIX THIIA: HOBOBBEACHMS IPOLIETYPHOTO
XapakTepa; HOBOBBEACHUH, CBS3aHHBIE CO CTPYKTYPHBIMH IPEOOpa3OBaHUSIMU W HOBOBBEACHUS,
CBSA3aHHBIE C U3MEHEHUEM MTPOU3BOJICTBEHHBIX 3JIEMEHTOB, U3 KOTOPBIX COCTOMT OpraHu3alusl.

OuenuBanue — 1)KOJIMUECTBEHHO HEOMPEACNECHHBIM, T.€. MO COJEP)KaHUIO0, MO CyTH (YacTo
TaKO€ OLIEHWBAHNE HA3bIBAIOT «KAYECTBEHHBIMY; 2)KOJIMUYECTBEHHBIM WJIM KBAIUMETPHUUECKUM.

Onenka kavecTBa — LIEHHOCTb WM CTENEHb IOJE3HOCTH OOBEKTOB; €CTh pe3yJbTaT
B3aMMOJICHCTBHSI YETBIPEX COCTABISAIONIMX: OOBEKT OICHMBAaEMbIH, CyOBEKT OIIEHWBAIONIMK, Oa3a
OLICHKH (ITaJIOH Ka4eCTBa) M aJITOPUTM OIICHUBAHUS (JIOTHKA, METOAbI M IPUEMBI, TEXHUKH).

ITapameTtp — BeM4MHA YaCTHOM COCTABJISIONIEH H3MEPEHHON (PU3NUECKON BEIMUUHBL.

IMonuTtuka B o0gacTH KadecTBa — OOIIMEe HAMEPEHHS M HaIpaBIEHUS ACATEIHHOCTU
OpraHu3aiyy B 00J1acTH KauecTBa, OpULIHaNbHO c(HOPMYITUPOBAHHbIE BHICIIUM PYKOBOJICTBOM.

IToxa3aTenb — 3TO YHCIEHHOE 3HAYEHHE pa3Mepa, 10 KOTOPOMY MOYKHO CYIAUTh O COCTOSHUM,
WM3MEHEHUHU WJIH Pa3BUTUU YEro-Iuoo.

Iloka3atenb — puKcUpyeMble HAYYHBIMU METOJaMH MPU3HAKU HA0II01aeMOTro (akTa.

IMoka3aTenb KkayecTBa YCJAYIH — KOJMYECTBEHHBIE XapaKTEPUCTHUKUA CBOMCTB YCIYTH,
BXOJIAIIME C COCTAB €€ KaueCTBAa U pacCMaTPUBAEMbIE IIPUMEHUTENBHO K ONPENEIECHHBIM YCIOBUSIM €€
pa3pabOTKH U OKa3aHMS.

IIpennonaraemMsl MOTPEGHOCTH — 3TO CKPHIThIE, HEBBICKA3aHHbIE TOTPEOHOCTH, O] KOTOPHIMU
MOJIpa3yMeBaeTcs eblid KOMIUIEKC OKHUIaHUH U TpeOOBaHUH.

Pa3MepHOCTL — YKa3aTeCJyib poJda BEJIIMYUHBI B COOTBCTCTBYIOIUX CAUHULIAX U3MCPCHUS.
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PeruonajpHasi colUaJbHasi TOJUTHKA — HaNpaBicHa Ha CHWKCHHE COIUAIBHO-
YKOHOMHYECKOTO HEPaBEHCTBA TEPPUTOPUI (PErMOHOB) B COCTaBe JAHHOTO rocymapcrBa. Ee
CyOBEKTaMH BBICTYIAIOT IICHTPAIbHBIE W PETHOHAJbHBIC BJIACTU. PermoHanbHas CoOIHMATbHAS
MOJINTUKA OCYIIECTBISIETCS B CICAYIONIMX BEAYIIMX HAIMPaBICHUSX: pa3paboTKa pPErHOHAIBHBIX
MPOTHO30B, TEPCIEKTUBHBIX IUIAHOB W  IEJEBBIX IMPOTPaMM  pa3BUTHUS, PETYIMPOBAaHUE
TEPPUTOPUATBHBIX OTHOIICHUH COOCTBEHHOCTH U T. 1.

Pecypc — nro60o#i dakrop (BKIOUast BpeMsi), HEOOXOIUMBINA JIsi BHIMIOJTHEHUS PabOT MPOEKTA.
OOBIYHO BBIIEISIOT TPYIOBbIC, ((MHAHCOBBIC U MATEPUATBHBIE PECYPCHI.

Pedopma coumanbHasi — npeoOpazoBaHue, H3MEHEHHUE, NIEPEYCTPONCTBO KAKOW-THOO CTOPOHBI
(TTIOpSAIKOB, MHCTUTYTOB, YYPEXKICHHI) MM BCEX CTOPOH OOIIECTBEHHOH XH3HH TPU COXPAHCHUH
CYIIECTBYIOIIETO OOIIECTBEHHOTO CTposi. Kak mpaBwiio, MOJIOKUTENBFHO BIUSET Ha OOIIECTBEHHBIC
MIPOIIECCHI, B TOM YMCIIE U B COIMATIBHON cepe. OQHAKO 3TO 3aBUCUT OT IIETICH, 3a1a4, OT TOTO, B YbHX
MHTEpECax OCYIIECTBIsIETCs pedhopMa CorrambHast.

CBoiicTBO — 3TO 0COOEHHOCTh, HEKOTOPOE MPOSIBIICHUE CYITHOCTH (MIPUPOJIbI) OOBHEKTA.

CepTudukaumss — 5TO JAEATEIBHOCTh O TMOJATBEPXKICHUIO COOTBETCTBUS MPOIYKIIUU
YCTaHOBJICHHBIM TPESOOBAHHSIM.

CucTreMa MeHEIKMEHTAa KauyecTBAa — COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aUMOICHCTBYIOIINX
AJIEMEHTOB ISl pa3paOOTKH TMOJIMTHUKU M IIEJeH, JJIs PYKOBOJACTBA M YIPABICHHUS OpraHU3alUeil B
00JIaCTH KauecTBa.

CucreMa KadecTBa — COBOKYITHOCTH OPTaHM3AIMOHHOW CTPYKTYPBI, METOJOB, MPOIECCOB H
pecypcoB, HEOOXOAUMBIX JIJTsI OCYIIECTBICHHUS OOIIEro pyKOBO/ICTBA KAYE€CTBOM.

ConuanabHas 3alIMTA — CUCTEMAa MPUOPUTETOB M MEXAHU3MOB TI0 pealIh3aliy 3aKOHOIATEIbHO
3aKPETJICHHBIX COLUANBHBIX, TPABOBBIX U IKOHOMUYECKHX TapaHTUH TpaXkJaH: OpraHOB YIpPaBIICHUS
BCEX YyPOBHEH, WHBIX HWHCTHUTYTOB, a TaKXXe CHCTEMa COIHAIBHBIX CIY’)KO0, 00eCIeYrBarOIIiX
OTIpe/IeTICHHBIA YPOBEHb COITMAIBHON 3alUIIICHHOCTH, TOCTIKEHUE COMMATHHO-TIPUEMIIEMOTO YPOBHS
KU3HU HACeNIeHUS! B COOTBETCTBUU C KOHKPETHBIMU YCIOBUSMH OOIIIECTBEHHOTO Pa3BUTHSL.

ConuanbHasi  NOAJAEPKKA —  OJHOPA30BblE WM DJMHU30JUYECKHE  MEPONPHUSATHUS
KpaTKOBPEMEHHOT'O XapaKTepa MPH OTCYTCTBUU MPU3HAKOB COITUAITBHON HEIOCTATOYHOCTH.

ConuajabHas MOJUTHKA — JISATSIIEHOCTh TOCYapPCTBA U IPYTHX IMOJUTHYSCKUX MHCTHTYTOB 10
YIPABICHHUIO Pa3BUTHEM COITMAIBHOM cephl 001IecTBa.

ConuanbHasi NOMOIIb — PETYIApHbIE U TIEPUOAMYECKHE MEPONPUATUS Ui HauMeHee
3alUIICHHBIX TPYIIT HACEJICHUs, CIIOCOOCTBYIOIIME YCTPAHCHHIO WM YMEHBIICHUIO COIHAIBHOU

HEAOCTATOYHOCTH.



26

CoumanbHasi cepa — OTHOCHTEIBHO CaMOCTOsITeIbHAs cdepa OOIIECTBEHHOW >KWU3HH, B
KOTOpPOI peanu3yloTcss MHOroOOpa3Hble COLMAlIbHBbIE OTHOUICHMS, OJHOBPEMEHHO 3TO 00J]acTh
JESITeTbHOCTH JIFO/ICH, 3aHATHIX MPEIOCTABICHUEM COILMANIbHBIX OJIar U yCIIyT.

ConnajibHOe 00CTyKUBAHUE — JCATEIBHOCTD COLIMAIBHBIX CIYXO0 MO COIMAIBLHON MOIEPIKKE,
OKa3aHUIO COLUATbHO-OBITOBBIX, COLIMATLHO-MEIUIIMHCKUX, TICUXO0JIOT0-T1eJarOTMYECKUX, COLIMATBLHO-
MIPABOBBIX YCIYr U MaTepualbHOW MMOMOIIM, MPOBEICHUIO COLMATBHON aJanTalid U peaduauTanuu
rpakJaH, HaXOAALINXCS B TPYAHOM KU3HEHHOHN CUTYaIUH.

ConmajibHOe TNAPTHEPCTBO —  WJACOJOTHS  COTpPyAHMYECTBAa BO  Bcex  cdepax
KU3HEICATeNIbHOCTH, MPEACTaBICHHBIX B o0IIecTBe. B 3TOM cMbiciie mpeacTaBiser co0oil oAuH U3
[JIABHBIX MPHUHILMIIOB JIEMOKPATHUYECKOTO IPABOBOrO COLMAIbHOTO rocyaapctBa. CouuanbHoe
MapTHEPCTBO CIIOCOOCTBYET TapMOHM3ALWK OTHOWICHWH MEXAY Pa3IUYHBIMU CIOSMH, TPYIIIaMH,
B3aMMO/JICHCTBYIOIIMMU B OOLIECTBE.

ConmajibHble HHIMKATOPbI — 3TO KAaUYECTBEHHBIC COLMANIbHBIC TIEPEMEHHBIC, PACKPBIBAIOIINE
COJIep>KaHUE KaTErOPUU «COIUATBHOE Ka4eCTBOY.

ConuanbHble Cay:KObl — TMPEANPUATHS U YUPESKICHUS, NPEIOCTABISAIONINE COLMATIbHBIC
YCIIYTH, a TaKXkKe IpakJlaHe, 3aHUMAIOLIUECs NPEAIPUHUMATEIbCKON JESTENbHOCTHIO IO COLIMAIbHOMY
o0cTykMBaHUIO 0€3 00pa30BaHUS FOPUINICSCKOTO JINIIA.

ConuanbHble YCJIYrd — JCUCTBUS MO COLIMATIHLHOMY OOCTY>KMBAaHUIO OTIENbHBIX KaTeropuil
rpaxaaH, KIMECHTOB COIIMALHOM CITyXKOBbI.

ConuanbHblil cepBHC — COLMAIbHOE OOCITY)KMBaHHE, HAIIPABICHHOE HA MaKCUMAJIbHOM y4yeTe
Pa3HOOOpa3HBIX MOTPEOHOCTEH TPYII HAceleHUss M uX yaoBieTBopeHue. CoIuanbHBIE CIYXObI
IpeUIaraoT MHUPOKUN CIIEKTP YCIYT Ha OCHOBE MAPKETHUHIOBOH /1€ TEbHOCTH.

CranpapTusanus — JCATENbHOCTb, HalpaBleHHas Ha pa3pabOTKy M YCTaHOBKY TpeOOBaHMIA,
HOpPM, TIPaBHJI, XapaKTEPUCTHK KaK OOs3aTENbHBIX I BBINOJHEHHSA, TaK M PEKOMEHIYEMBIX,
o0ecreurBaIIUX MPaBO MOTPEOUTENss Ha NPUOOpETEeHHE TOBAapOB HAJUIEKAIIEr0 KadyecTBa 3a
IPUEMIIEMYIO LIEHY, a TAaKXKe MPaBo Ha 0€30MacHOCTh U KOM(GOPTHOCTH TPYAA.

Cy0beKTHBHBIC HHIAUKATOPBI — 3TO MOKA3aTeNH, OTPAXKAOIINE HHIUBUYalbHOE BOCIIPUATHE U
OLIEHKY YEJIOBEKOM T€X WJIM HHBIX COIMAJBHBIX SIBICHUH U MPOIECCOB.

Y0BJ1eTBOPEHHOCTH NOTPedUTEIel — BOCTIPUSATHE TOTPEOUTENIMU CTENIEHH UX TPEOOBAHU.

YnpapieHue KauyecTBOM — 3TO METOJbl U BHUJbI JIEATEIHLHOCTH OINEPALMOHHOTO XapakTepa,
UCTOJIb3yeMble /TS BHIIOJTHEHUS TPeOOBAaHHM K KaYeCTBY.

YcraHoB/IeHHbIe NMOTPEOHOCTH — 3TO T€ IMOTPEOHOCTH, KOTOPBIE OIpPENEICHbI, BbIPAaXKEHBI
KOHKPETHO B TIPAaBOBBIX HOpMaX, CTaHAAPTaX, TOTOBOPAX, TEXHUIECKUX YCIOBHSX.

YupexaeHuss COUHAJBHOIO OOCHYKUBAHUSI — YUPSKICHUSA, IpeIHa3HAUYEHHbIC JUIs

NpeaAOCTaBJICHUA COONUAJIBHBIX YCJIYT HC3aBUCUMO OT (pOpMLI COOCTBEHHOCTH.
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JKCNepTH3a — pPacCMOTpPEHHE, H3yYyeHHe KaKuX-JIu00 BOMPOCOB, MpOoOJIeM, pelleHuH,
TpeOyIOIMX  ClNeUUaIbHBIX  3HAHUW  JUIsI  TOPEACTaBIEHUS 1O HHUM  MOTHBHUPOBAHHOTO,
apryMEHTHPOBAHHOTO 3aKJIIOUEHUS, HAYYHOTO0 00OCHOBAHUSI.

@paHyaii3MHr — BUJ OTHOIICHHH MEXIY PBIHOYHBIMH CyOBEKTaMH, KOIJa OJHa CTOpPOHA
(bpanuaiizep) nepenaér apyroi cropoHe ((panuaiizu) 3a miaaty (pPOsJITH) MPaBO HA ONMpPeaeIEHHBIN

BUJ OU3HECA, UCTIONB3YS Pa3pabOTaHHYIO CUCTEMY €r0 BeICHUS.
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[Tpunoxenue 1 xk pabodeit mporpaMme TUCITUTLTAHBI

PA3EJI 6. UndopmanuonHoe obecnedeHne JUCHUNINHBI

6.1. Ilepeyennb pexkoMeHAyeMOi JIUTEPATYPbl, HEOOXOAUMOII 1JI51 OCBOEHUS TUCHMILINHBI

Ne HaumeHnoBaHue u3gaHus

Tema 1
Tema 2
Tema 3
Tema 4

OcHoBHas JuTEepaTypa

Bacun, C. I'" Yupasnenune kauectBoM. BceoOmuii moaxon: yueOHuK 1iisi OakanaBpuara u
maructparypsl / C. I'. Bacun. — Mocksa: M3marensctBo FOpaiit, 2019. — 404 c. — (bakanasp
u Maructp. Axkanemudeckuid Kypc). — ISBN 978-5-9916-3739-8. — Tekct: aneKTpOHHBIN //
OBC KOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/425062

Tebexun, A. B. YrpaBneHnue KauecTBOM: yueOHUK s OakalaBpuaTa U MarucTpatypsl / A.
B. Tebexun. — 2-e u3n., nepepad. u qor. — Mocksa: UznarensctBo HOpaiit, 2019. — 410 c. —
(bakanaBp u maructp. Akanemudeckuii Kypc). — ISBN 978-5-534-03736-4. — Tekct:
anekTpoHubl / DBC FOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/431901

JlonoiHUuTe/ILHAS JIMTepaTypa

Topbawrxo, E. A. YnpaBineHne KaueCTBOM: YYSOHUK I aKaJeMHUIeCKOTo OakamaBpuara /
E. A. T'op6aiko. — 3-¢ u3j., nepepad. u gomn. — Mocksa: WznatensctBo IOpaiit, 2019. — 352
c. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-9916-9133-8. — TekcT: 31€KTPOHHBII
/! 9BC KOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/431758

KysznenoBa H.B. Ympasnenue xadectBoM [DneKTpoHHBIH pecypc]: y4ue0. mocobue / H.B.
2 | KysnenoBa. - Mocksa: @nunrta, 2016. - 360 c¢. — Pexum gocrtyma: | +| +| +| +
https://ibooks.ru/reading.php?productid=22774

ConmanbHas KBaJIMMETPHs, OICHKA KayecTBA W CTaHIAPTU3alMs COIUANBHBIX YCIIyT
[Dnextponnsiii pecype]: yueonuk / U.C. Pomanbiues, H.H. Ctpensaukosa, JI.B. Tomuuii u
amp. — M. JHamxkoB wu K, 2016, - 184 c¢. - Pexum gocryma:
https://ibooks.ru/reading.php?productid=352355

6.2. IlepeueHb pecypcoB HH(OPMALUOHHO-KOMMYHUKAUMOHHON ceTH «MHTepHeT»,
HCI0JIb3yeMbIX IPH OCBOEHUM TUCHUTIINHBI

1. Bcepoccuiickuit 1ieHTp wuzyueHus ooOmectBeHHOro MHeHus (BIIMOM) [DnexTpoHHbIH
pecypc] — Pexxum nocryna: http://www.wciom.ru/

2. MHudopmanmonno-uznatensckuii 1neHTp "Craructuka Poccun" [DnekTpoHHBIH pecypc] —

Pexum noctyna: http://www.infostat.ru

6.3. Ilepeyenr mnporpaMMHOro oodecrieyeHusi, NPoPecCHOHAIbHBIX 0a3 [JTaHHBIX M
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOTMMBIX JIJIsl H3yYeHUs TUCIUTIIUHBI

B pamkax TUCHHIIMHBI UCTIONB3YETCS CIAEAYIOIIee TUIICH3MOHHOE MPOTPaMMHOE O0ecTIieueHue:
MS OFFICE — Word, Excel, PowerPoint.

B ydeOHOM mporiecce HCHONB3YIOTCS ChAeAyromme WHQOpMalMOHHBIE Oa3bl JaHHBIX |
CIPABOYHBIE CHCTEMBI:

East View [DnekTponHsbIil pecypc]: information services. — DIEKTPOH. TEKCTOBBIC JaH. — Pesxxum

nocryma: https://dlib.eastview.com/browse/udb/12 . — 3arum. ¢ 3xpaHa.


https://biblio-online.ru/bcode/425062
https://biblio-online.ru/bcode/431901
https://biblio-online.ru/bcode/431758
https://ibooks.ru/reading.php?productid=22774
https://ibooks.ru/reading.php?productid=352355
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Ibooks.ru [DnekTpoHHBIN pecypc]: 2JIEKTPOHHO-OMOIMOTEUHAss CHUCTEMA. — OJEKTPOH.
TEeKCTOBBIC JaH. — Pexxum nmoctyma: https://ibooks.ru — 3ari. ¢ skpana.

lapant [DnekTpoHHBIH pecypc]: HHGMOPMAIMOHHO-IIPABOBOE oOOECIEeYeHHe. — DIEKTPOH.
TEKCTOBBIC aH. — Pesxkxum moctyma: http://cloud.garant.ru/#/startpage:0 . — 3arm. ¢ skpana.

OTedecTBEHHBIN JKYpPHAII COITMATBHOM PaOOTHI [ DJIIEKTPOHHBIN pecypc]: HaydYHO-TEOPETHIECCKUI
U HAyYHO-METOJIMYECKUH JKypHaJ. — DJIEKTPOH. TeKCToBbIe aH. — (HayuyHas snekrponHas 6ubnuorexa
eLIBRARY.RU). — Pexxum nocryma: https://elibrary.ru/contents.asp?titleid=27671 . — 3arn. ¢ sxpana.

Onexrponnas 6ubnuoreka CIIOI UTICP [DnexTpoHHBIii pecypc]. — DIEKTpOH. TEKCTOBbIE JIaH. —
Pexxum noctyna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=456
— 3arJL. ¢ ’KpaHa.

Onexrponnbiidi katamor Oubmmorexku CIIGIUIICP [DnexkrpoHHBI pecypc]. — DIEKTpoOH.
TEKCTOBBIC aH. — Pexxum noctyna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=
irbis&Itemid=435 . - 3arun. ¢ ’xpaHa.

FOPAWT [DneKTpoHHBII pecypc]: SIeKTPOHHO-GHOINOTEUHAS CHCTEMa. — DIEKTPOH. TeKCTOBbIE

naH. — Pexxum nocrymna: https://biblio-online.ru/ — 3aru. ¢ sxpaHa.

3aBenyrorniasi OuOINOTEKOM I'.JI. T'opoxoBa

(moamucs, pacomdpoBka)



