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PA3JIEJI 1. YueOHO-MeTOANYEeCKHUH pa3es1 padodeil MPorpaMMbl JMCIHHIIJIMHBI

1.1. AnHoTanusi padoyei NpOrpaMMbl JHCHUTIIHHBI

TEXHOJIOI'USA BEAEHUSA TIEPET'OBOPOB

Heap wu3ydeHusi AMCHMINIMHBI: OCBOGHHE CTYIACHTAMH COBPEMEHHOM TEXHOJIOTMM BEJICHUS
IIEPEroBOPOB U (hOpMUPOBaHKE Y HUX A(H(HEKTUBHOIO CTHJIS BEICHHS 1 YIIPABJICHUSI IEPErOBOPAMHU.
3agauyu AUCHMILIMHBI:

1. ChopmupoBaTh LEJIOCTHOE HpPEACTAaBIEHHE O IEperoBopax Kak ocoboil  ¢opme
KOMMYHMKAIUH.

2. Iloka3ate 3¢ (EeKTUBHOCTb IEPErOBOPOB B  pa3pelieHUH MpobieM,  yIpaBIEHUU
KOH(IJINKTaMH.

3. I103HaKOMUTbH C OCHOBHBIMU IIOJXO/IaMU K BEJECHMIO [IEPETOBOPOB.

4. OCBOUTH TEXHOJIOTHIO BEACHUSI HHTETPATUBHBIX TIEPETOBOPOB Kak Hanboiee 3P PeKTUBHYIO B
yperyJiupoBaHUM KOH(QIMKTOB U PELICHUU APYIHX IPOOIEeM.

5. BeipaGoTars yMeHUs U HABBIKU UCIIOIB30BAHUS IEPETOBOPHBIX TEXHUK PA3HBIX TUIIOB.

6. IloaroToBuTh K NPUMEHEHHIO PA3JIMYHBIX CTPAaTeTMil M TAKTUK BEJEHUS IEPEroBOPOB B
CIIO’KHBIX ¥ KOH(JIMKTHBIX YCIIOBHSIX.

Coaepixanue IUCHHUILINHBI:

CoBpeMeHHEBIE MTPEJICTABICHHS O TIEPETOBOPAX: OCOOCHHOCTH, (YHKIIUHU, OTPAHUICHUSI.
OcHOBHbIE BU/IbI [IEPETOBOPOB U METO/IbI UX OIpPEAETICHHUS.

TexHonoruu BeAeHUs MEPErOBOPOB.

Crparerus ¥ TakTUKa IIEPErOBOPOB.

[ToaroroBka K reperoBopam.

TexHon0rUs HEMOCPEACTBEHHOTO BEACHUS IIEPErOBOPOB.

Craaus nocT-neperoBopos.

OTHKa U ATUKET B IIEPETOBOPAX.

1.2. Ilesan u 3agaum o0y4yeHHs MO AUCHUIIHHE

Ieap - ocBoeHuE CTyAEHTaMU COBPEMEHHOW TEXHOJOIM BEJIEHUS IIEPEroBOpoB U
¢dopmupoBanue y HUX 3()()EKTHBHOTO CTUIIS BEACHUS U YIPABICHUS IIEPErOBOPAMHU.

3agauu:

1. ChopmupoBarh IIEJOCTHOE TIPEACTABICHHE O TIEpEeroBopax Kak ocoboir  ¢opme
KOMMYHUKAITIH.

2. Iloka3atb 3¢ (eKTUBHOCTh IMEPEroBOPOB B  pa3pelieHHH MNpobdieM,  yIpaBIeHUU
KOH(IINKTaMHU.

3. I1o3HaKOMUTH C OCHOBHBIMH MOJXOAAMHU K BEJICHHUIO [1EPETOBOPOB.

4. OcBOUTH TEXHOJOTHIO BEIEHUSI MHTETPAaTUBHBIX NIEPErOBOPOB Kak Hanboiee 3p(HEeKTUBHYIO B
YperynupoBaHUM KOH(MIMKTOB M PEIICHUH JPYTUX MPOOIEM.

5. Beipa®oTare yMeHUs U HABBIKU UCIIOIb30BAHUS IEPETOBOPHBIX TEXHUK PA3HBIX TUIIOB.

6. IloaroToBUTh K MPUMEHEHHIO DPA3JIMYHBIX CTpAaTeTMil M TaKTHK BEACHUS IEPErOoBOPOB B
CIIO’)KHBIX M KOH(QIIMKTHBIX YCIOBHSIX.

B cirydae ycnenmrHoro 0CBOSHHSI TUCIUTUTMHBL CTYIACHTHI H0JIKHBI:

3HATh:

— 0a3oBble MMOHATHS, KATETOPUU U Ki1accu(UKAIIMK BUJIOB IIEPETOBOPOB;



— (aKTOpPBI, BIUSAIONINE HA YCTICITHOCTh U 3()(PEKTUBHOCTD MEPETOBOPOB;

— OTallbl p€ain3alyi TEXHOJOINH IIEPETOBOPOB;

— CTPATCruv U TaAKTUKH BCACHUSA IICPETOBOPOB;

— TCXHOJIOTMHU U METO/bI YIIPABJICHUA MPOLCCCOM ITEPCTOBOPOB;

— MCTOABI U NPUHIHUIIBI BO3I[€I>1CTBI/I$I Ha Iponecc neperoBopoB, Ha MMOBCACHUEC CTOPOH.

yMeThb:

— TpPOBOJIUTH HWH(POPMAMOHHYIO, COJEPXKATEIbHYIO, OPraHU3alMOHHYI0 M Jpyrue BHJBI

IMOATOTOBKH K IIEPETOBOPAM;

— BCCTU INICPETOBOPBLI HA PA3HBIX 3Tallax, UCHOJb3YsS COOTBCTCTBYIOHIMEC MCTOAbI, TCXHUKH H

TCXHOJIOT'HUH,

— TMPEOAOJIEBATh TYIIMKHU U OTKIIOHEHUS OT IPOLEAYPBI IEPErOBOPOB;

— HCIIOJIE30BAaTh BO3HUKAIOIME BO3MOKHOCTU AJIAA IEPEX04a OT TIO3HULIOHHOM 60pI)6I>I K UHTCIpalivu;

— KOHCTPYKTHMBHO 3aBEpIIATh [1€PETOBOPHI.

HUMETb HABbIKH:

— IPOBEJICHUS «IIEPETOBOPOB O MIEPETOBOPAX», ONPEAEsA NPOLEAYPY IEPErOBOPOB;

— paboThI ¢ CONPOTUBIEHUEM U BO3PAXKEHUSIMU IPYTOl CTOPOHBI;

— 3aIlUThI OT CKPBITOI'O BJIMAHUA U MAHUITYJIUPOBAHU;

— MPOBEPKU YAOBJICTBOPCHHOCTU YYAaCTHUKOB IICPEC 3aBCPIICHUEM IIEPETOBOPOB;

— IHIPUMCHCHHUA MCETOAOB OLCHKH 3(1)(1)CKTI/IBHOCTI/I IEpEroBOpPoBs.

1.3. SI3bik 00yueHus

S3bIK 00yUeHUS — PYCCKHIA.

14. O0beM JUCHHMILIMHBI
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* B ciydae peanu3aiyy CMEIIaHHOTO 00ydeHus paboyast mporpaMma JUCIAIUTAHBI aalTHPYETCS MPEToIaBaTeNIeM B 4aCTH BCEX
BHZIOB YUEOHBIX 3aHATUH U MPOMEKYTOYHOU aTTECTAIIMU K UCTIONIb30BAHHIO JUCTAHITMOHHBIX 00Pa30BATELHBIX TEXHOJIOTHH.



1.5. Ilnanmpyemble Ppe3yJbTaThl

00yueHus

mo

AUCHUILINHE,

4

of0ecrmeynBaroIue

AOCTHKEeHH e MJIAHMPYEeMbIX Pe3y/JbTATOB 0CBOeHHsI 00pPa30BaTeIbHOI IPOrpaMMbl

[Inanupyemble pe3yabTaThl OO0y4YeHHS TIO
o0pa3oBaTeJbHOM nporpamme  (TIepedeHb
komrneTeHnui B coorBerctBuu ¢ ®I'OC u OI1OIT)

ILnanupyembie

pe3yJbTaThl

o0yueHust no
AUCUHHUILIMHE (TIepeveHb KOMIIETESHIIUHN 110 TUCIIUTUINHE)

OIIK-1- OIIK-5;

BIIK-1

OK-1 - OK-9; -

[IK-1 - I1K-4, TIK-7, [1IK-8, IIK-11 - [IK-14; -
OHaJIbHBIE ATHYECKHE HOPMBI M TPaHUIIbI Tpodeccu-
OHaJIBHOM KoMmeTeHTHOCTH KoH(ukTonora ([1K-8)

CMOCOOHOCTB OMPEIENSTh HEOOXOMMBIE TEXHOIOTHI
yperymipoan¥st KoHQMKTOB 1 iofiepkanus mupa (11K-7);

CITIOCOOHOCTH M TOTOBHOCTE COOIIOAATh IIpodheccH-

PA3JIEJI 2. CTpyKkTypa U coep:kaHHe TUCHUILINHBI

2.1. YyeOHO-TeMAaTHYECKUH IJIaH JUCIHUIIJTHHEI

Ounas popma o0yueHust

Oowmee O01ree K0JI-BO YaCOB Ha
Oomee m m
KO0JI-BO 3aHATHS CEMUHAPCKOI0
Tema (pa3aen) AUCHUIIMHBI KO0JI-BO
yacoB Ha THIIA
(yKa3BIBa€TC$[ HOMCD TCMBI, HaSBaHI/Ie) ayau-
3aAHATHUA
TOPHBIX HNHTepakTHBHBIE
JIeKUMOHHOro | Bcero
4acoB ¢opmbl
THIIA
Tema 1. CoBpeMeHHbIE NPEACTABICHUS O 4 4
MEPEeroBopax: 0COOEHHOCTH, (PYHKIIUHU, OTpaHUUCHUS
Tewma 2. OcHOBHBIE BH/IbI IEPETOBOPOB U METOMABI X 6 ) 4
OonpeeacHus
Tema 3. TexHOJIOrUU BEJEHUS IEPETOBOPOB 6 2 4 4
Tewma 4. CTpaTerus u TakKTHKa IEPETOBOPOB 8 2 6 4
Tewma 5. [loaroroBka K neperoBopam 8 2 6 4
Tema 6. TexHONIOTHS HEMTOCPECTBEHHOTO BEICHUS ] 5 6 4
MIEPETOBOPOB
Tema 7. Ctagus IOCT-IEPETOBOPOB 4 2 2 -
Tema 8. DTHKa U ATUKET B IEPErOBOPAX 4 2 2 -
HTroro: 48 18 30 16
3aounas ¢popma
Oo0ee OO01ee K0JI-BO YaCOB HA
Oo0ee
KOJI-BO 3aHSATHS CEMHHAPCKOIO
Tema (pa3aen) AUCHUIIMHBI KO0JI-BO
yacoB Ha THIIA
(yxa3pIBaeTcss HOMEp TeMbI, Ha3BaHHE) ayau-
3aHATUA
TOPHBIX I/IHTepaKTI/IBHLIe
JeKuuoHHoro | Bcero
4acoB (hopmsl
THIIA
Tema 1. CoBpeMeHHbIE NTPEICTABICHUS O )
TIEPEroBOpax: 0COOCHHOCTH, (DYHKIIUH, OTPAHUYCHHSI.
Tema 2. OcHOBHBIE BUBI IEPETOBOPOB U METOJIBI X
OTIpEeICTICHMSL.
Tewma 3. TexHonornu BeZieHNUs IEPETOBOPOB. 2 - - -
Tewma 4. CtpaTerusi ¥ TaKTHKA IEPETOBOPOB. 2 - - -
Tewma 5. [TogroToBka K meperoBopam. 2 - - -
Tema 6. TexHONIOTHs HEMOCPEACTBEHHOTO BECHUS 4
TIEPETOBOPOB
Tema 7. CTanus MOCT-TIEPETOBOPOB. - - - -
Tema 8. DTHKa U 3TUKET B IEPETrOBOPax. - - - -
Hroro: 12 - - -




2.2. Kparkoe cogep:xkanue Tem (pa3aejioB) U CHUNITHHBI

Tema 1. CoBpeMeHHBbIe TIPeACTABJICHUS O IEepPeroBopax: o0cCO0eHHOCTH, (yHKIUM,
OrpaHuYeHus!

Omnpenenenus u 0coOeHHOCTH meperoBopoB. Crenuduka nMeperoBOpoB M UX OTIUYUS OT APYTHX
BUJIOB KOMMYyHHUKauuu. @OyHKIMH neperoBopoB. lleperoBopbl Kak colMalbHas TEXHOJIOTHS.
Heo6xoauMocTh, BOSMOXHOCTH M OIpaHHUYCHHS B BEJICHUU IEPErOBOPOB. 3HAUYEHHUE MEPErOBOPOB IS
paspeleHus npodyieM U yperyJlIupoBaHUus KOH(DIUKTOB.

Tema 2. OcHOBHBIE BH/IbI IEPErOBOPOB M METO/AbI UX ONpe/lesIeHus

OcHOBHBIE BU/BI NEPETOBOPOB: MEPErOBOPHI MPUHYKACHUS, TIEPETOBOPHI YCTYIOK, MMEPErOBOPHI
MHTErpanuu, GopmMaibHble 1 HeopMalbHbIE IEPErOBOPHI, APYTHUE BUJIBI MEPErOBOPOB. XapaKTEpHbIE
MIPU3HAKYU Pa3HbIX BUJIOB IIEPErOBOPOB. /[narHocTrka TUIa NEperoBOPOB MO KIFOUEBBIM ITPU3HAKAM.

Cdeppl  meperoBopHOl  AESATENBHOCTM U UX  cHeluduKa: MpoJaxH, IPOJBUKEHUE,
yperyjiupoBaHue, MpeKpaiieHrue oTHomeHui. TenedoHHbIe U UHTEPHET MEPETOBOPHI.

Oco0eHHOCTH 33124 IIEPETOBOPIIIKA B Pa3HBIX BUaX IIEPETOBOPOB.

Crnenuduka neperoBOpoB BHYTPU M BHE OpTaHU3AIIH.

Tema 3. TexHos10ruu BeieHNsi NEPEroBoOpPoOB

Texnonoruu BeneHus neperoBopoB. OCHOBHBIE CTa/IUU U 3Talbl IeperoBopoB. Mx nenu u 3anauu,
crenuguKa s pa3HbIX BUI0B IEPETOBOPOB.

Texuuku 5>(QPeKTUBHON KOMMYHUKalMU B meperoBopax. OCHOBHbIE TE€XHUKM KOMMYHUKAIWU:
TEXHUKH BCTYIJICHUS B KOHTAKT, CIYIIaHUS, paOOThI C YMOIUSMHU, PAOOTHI C BO3PAKEHUSIMH.

TexHUKH apryMeHTallMM B TMEPEroBOpPax: MPUHILMIBI APTYMEHTALMH, OCHOBHBIE TEXHUKH,
cnenuduka MpUMEHEHUs apryMEHTAllUU U KOHTPapTyMEHTaIlUHU.

PaGota co CKpBITBIMM MOTHBAaMH W BBISIBICHHEM HWHTEPECOB JIPYyroil CTOPOHBI. TEXHUKHU
MIPOSICHEHUSI UHTEPECOB.

TexHuku paOoThl C BO3paKEHUSIMU B MEPEroBOpax: MPUYMHBI U (OpMbI Bo3pakeHuil. Pabota ¢
BO3paXXEHUSAMHU JPYToil cTopoHbl. PaboTa ¢ cOpoTHBIEHNEM CTOPOH B IIEPETOBOPAX.

Tema 4. CTpaTerusi 1 TAKTHKA NIEPEroBOpPoOB

Crpareruss U TakTHKa neperoBopoB. ['apBapickuii moaxon, moaxon MacreHOpyka, mpoOaembl
BBIMTPBIIIA U MIPOUTPHINIA, Y OPTOHCKHI METOJI U APyTHE.

OcHoBHBIE cTparernd B TmeperoBopax U ux ocobenHoctu. Ilonxox K.Tomaca, mnoaxon
K.Capkucsana, npyrue noaxosl.

TakTuueckue npuemsl B ieperopopax. CBsi3b TAKTUKU U CTPATETHH.

Tema 5. IloaroroBka K neperoBopam

Cnenmnduka comepKaTeIbHOW ¢ OPraHWU3alMOHHON TMOATOTOBKU. J[OMOMHWUTENBHBIE BHUIBI

OATOTOBKH.
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[IpuHnun «uHTEpech-podieMa-NpeasIOKeHNs» B MOATOTOBKE K meperoBopam. (OcoOeHHOCTH
WHTEPECOB CTOPOH Ha reperoBopax. [IpoOiema M moBecTKa MEeperoBOpoB. ANTOPUTM (GOpMHUPOBAHUS
MTOBECTKH.

[leperoBopsl 0 meperoBopax Kak K4 K ycnexy. OCHOBHBIE COCTaBISIIOIIME MPOLIEAYPHBIX
cormameHuii. OCOOCHHOCTH TIEPETOBOPOB O IMEPEroBOpax. BO3MOXHOCTH M YIpo3bl MPOLEAYPHBIX
COTJIAIICHUH.

dopmupoBaHuEe KOMaHbI IEPErOBOPIIUKOB. Poii B KOMaHze: pacmpeleieHne U 0ObeTuHEHHE.
[TpuHiMnIBl paboThl KOMaH/BI MEPErOBOPIIMKOB. Mojaepanys BHYTPUKOMAHIHBIX mporeccoB. Cuna u
cJ1a00CTh KOMaH/ bl Ha MIEPErOBOPaX.

Tema 6. TexHos10rusi HeMOCPeJACTBEHHOI 0 Be/IeHUs NEPEroBOpoB

Hauvano neperoBopoB. Cnenuduka Hauana neperoBopoB. Co3gaHue 01aronpusiTHbIX OTHOIICHUH.
[IpoueaypHbie M 3TUYECKUE ACTIEKThl Havaja MeperoBopoB. YpaBJeHHE IePeroBOpaMu.

[Ipesenranus mnpemnoxkeHuid. Ponh KOMMYHHMKATHBHBIX TEXHHK Ha JTale IPE3CHTAIUU.
[To3umonnas 60opr0a 1 BOZMOKHOCTH UHTETPALIUH.

JMcKyccus MO TPEIOKCHHUSIM. TEXHHKH BEIACHHUS TUCKycCHH. KOHCTPYKTHBHAS TUCKYCCHSI.
[TpuduHBI TYNHKA IO Pe3yIbTaTaM JUCKYCCHH.

Tynuk u ero npeogonenue. Muaukatops! Tynuka. Beixog us rynuka. [leperoBopsl mocie Tymnuka.
[TyTh k uHTErparuu wim Topr. Beixo Ha caenky. TpeOoBaHUs K CACIIKE Ha MEPErOBOPaX.

CornamieHue B TMEpPEroBOpax: BHUABI, OCOOCHHOCTH, BO3MOXHOCTH. PuCKH, CBs3aHHbBIE C
cornameHrueM. MUHUMU3AIUS PUCKOB.

3aBeplIeHHe NePEeroBOPOB: OCOOEHHOCTH paclpeieseHUs] OTBETCTBEHHOCTH, YJOBJIETBOPEHHOCTD
CTOPOH MPOLIEAYPOH U pe3yIbTaTaMu EPErOBOPOB, PA3BUTHE JOITOCPOUYHBIX OTHOIICHH.

Texauku paboTel ¢ saMmonusiMu. Pabora co cBommu smouusimu. PaGota ¢ sMouusMu  Japyroi
CTOPOHBI. TeXHHUKH CHSITHS HANPsDKCHUS. 3alIUTa OT arpecChH.

Tema 7. CTagus nocT-neperoBopos

[TocT-neperoBopbl Kak ocobasi cTajus MEPEroBOPOB. 3aJaud M Clenu(uKa MOCT-TIEPErOBOPOB.
Oco0eHHOCTH BBIMIOJIHEHHSI JOTOBOpeHHOCTE. [[pUHITUTTBI MOHUTOPUHTA.

AHanu3 IpoBeACHHBIX MEPErOBOPOB. MeTo 1kl pabOThI HAJl OIITHOKAMH.

Tema 8. ITHKA U ITHKET B MePeroBopax

OTUKa W JTHKET B TMEPEeroBopax. OJTUYECKHWE MPUHIMUIBI COBPEMEHHOTO MEPEeroBOPIIUKA.
OTudeckue KOH(IUKTHI B IEPErOBOPAX

KoppekTHble ¥  HEKOpPpPEKTHBIC  IeperoBopbl. [IpuU3HAKM  HEKOPPEKTHOTO  ITOBEICHHS
MeperoBopIIrKa. MeToIbl 3aIlUTH OT HEKOPPEKTHOTO MOBEACHUS JPYTOM CTOPOHBI.

ManunynnupoBaHue Ha IeperoBopax: BU/bl, HHIUKATOPbI, CIOCOOBI IPUMEHEHHUS U 3alUTHI.

2.3. Onmucanue 3aHATHH CEMHHAPCKOIro THIA



CEMUHAPCKOE 3AHATHE 1.

TEMA: COBPEMEHHBIE INPEACTABJIEHUSA 0 INEPEI'OBOPAX:
OCOBEHHOCTH, ®YHKI WU, OI' PAHUYEHMUAL.

Ieab: paccMOTPETH 3BOJIFOLUIO B3IVIAI0B HA IIEPETOBOPHI, BBISICHUTL OTJINYUS IIEPETOBOPOB OT
APYTUX BUJIOB KOMMYHHKAIIUH, OTIPEIEINUTh e U (PYHKIH TEPErOBOPOB B PA3IMUHBIX KU3HEHHBIX
chepax.

IousTHiiHbIA anmapar: TEeperoBOpbl; KOMMYHHUKAIUs; BHIBl IEPErOBOPOB; (YHKIMU
IIEPEroBOPOB; COLMAIbHAs TEXHOJIOTHS; TPobieMa; KOH(IIMKT.

Bomnpocsl 1u1st 00cy:K1eHus:

CoBpeMeHHbIE B3IJIS/Ibl HA IEPETOBOPBHI.

HcTopus pa3BUTHS IEPETOBOPOB.

OTnnuus neperoBopoB OT IPYIMX BUJOB KOMMYHHUKALUU.

[lenu u pyHKIIMU IEPETOBOPOB.

Buael neperoBopos.

Crienuduika pa3IMyHbIX BUAOB IIEPETOBOPOB.

Heo0xonnMocTh, BO3MOXKHOCTH M OTPAaHUYEHUS B BEJICHUH [1€PETOBOPOB.

HepeFOBOPH KakK conuajibHas TCXHOJIOI'U:A.

A A R

3Ha4YeHre TIePerOBOPOB ISl pa3pelIeH sl TPOOJIEM U ypEeryIupOBaHHs KOH(IUKTOB.
CEMUHAPCKOE 3AHSATHE 2.
TEMA: OCHOBHBIE BU/IbI IEPEI'OBOPOB U METO/Ibl UX OIIPEJAEJIEHUS.
Heab: mpoBecT aHaiu3 OCOOEHHOCTEH, BO3MOXHOCTEH M OTpaHUYEHUN OCHOBHBIX BHJIOB
NIEPEroBOpoB, MX NPUMEHMMOCTH B pa3IMyHbIX cepax aesrenbHOcTH yenoBeka. CPopmMHpOBATH
HAaBBIKU UX JUAarHOCTHUKHU.
IMousTHiiHBIA anmapar: meperoBophl; yCTYINKa; KOMIIPOMHUCC; TOPT; WHTETpaIus; (hopMabHbIC
NePEroBOpsl; HePOPMaIbHBIE IEPETOBOPHI.
Bonpocs! 1uist 00cyxkneHus:
OcHOBHBIE BUBI IEPETOBOPOB.
Crienuduixa neperoBopoB NPUHYKJICHHSL.
Crneuunduka neperoBopoB yCTYyIOK.
Paznuuus ycTynok B Topre ¥ KOMIIPOMHCCE.
Crienuduika neperoBOpoB MHTETrPaIHU.
OCHOBHBIE OTIMUNTETBHEBIE MIPHU3HAKH KAXJI0Ir0o BUaa MEpEeroBOpoOB.

Crieruduka GpopManbHbIX U He(HOPMAIBHBIX IEPETOBOPOB.

® N o kWD =

[IpuMeHUMOCTD pa3TUYHBIX BUOB IIEPETOBOPOB B cepe:

IIponax



— 3akiIr04eHMsl COTTalleHun

— Co3zmaHusg KOMaH[ U FpyI

— BbInogHeHus MpoeKTOB

— ¥YperynupoBaHusi KOH()IUKTOB

— IlocpennuuecTBa MeX 1y OpraHu3alusIMU

— IlocpennuuectBa MeEXIy TIOCYJAapCTBEHHBIMM M MYHULIMIIAJIbHBIMU OpraHU3alUsMU U
HaCEJICHUEM

— IlocpennuuectBa MeXny JIFOABMH U T.JI.

9. Cnenuduka ¥ OCHOBHBIEC IPAaBUIIA HHTEPHET IIEPETOBOPOB.

10. Crnenuduka 1 OCHOBHBIC ITPaBUIIa IEPETOBOPOB 10 TelehOHY.

11. OcoGeHHOCTH MePEeroBOPOB PYKOBOAUTEIIS U MOAYUHEHHBIX.

12. CxojncTBa M pa3auyuusi IEPErOBOPOB BHYTPU U BHE OpraHU3aIUH.

13. 3amauu neperoBOpIIMKa B Pa3HBIX BUAAX MIEPETOBOPOB.

CEMMUHAPCKOE 3AHSATHE 3.

TEMA: TEXHOJIOI'MX BEJEHUSA ITEPEI"OBOPOB.

Hemn: chopMupoBaTb y CTYAEHTOB KOMIUIEKCHOE IIPEJCTaBIE€HHE O IIeperoBopax Kak
TEXHOJIOTUH; OCBOUTh OCHOBHBIE CTaJUM M OTallbl BEJCHUS IEPEeroBopoB; cGHOPMHUPOBATH U
YCOBEpIICHCTBOBATh OCHOBHbIE KOMMYHMKATHBHBIE TEXHHUKM W METOJbI, HEOOXOAUMBIE JUIS
3¢ HEKTUBHOTO BEIEHUS 1€PETOBOPOB.

IousaTHiiHBIA anmapaT: TEXHOJOTHS; CTAUS; dTal; TeXHUKHA d(HPEKTUBHON KOMMYHHKAIUY;
apryMeHTalus; MOTUB; HHTEPECHI; BO3PAKEHUS; CONPOTUBIIEHUE CTOPOH.

Bonpocs! nuis1 00cyxneHus:

1. TexHosorum BeIeHUS MEPETOBOPOB.

2. OCHOBHBIE CTa/IMU U ATaIbI eperoBopos. VX 1enu u 3agauu, cneunuka Ui pa3HbIX BUAOB
IIEPETOBOPOB.

3. Texnuku 3¢(HeKTUBHON KOMMYHHUKAIIMH B [IEPETOBOPAX.

— OCHOBHBIE TEXHUKH KOMMYHUKALIUN: TEXHUKU BCTYIUICHUS B KOHTAKT, CIIyIIaHUs, paboThI C
HMOLUSAMH, PAOOTHI C BO3PAKEHUSIMH.

— TexHUKM apryMeHTallMud B IEPEroBopax: MPUHLUIBLl apryMEHTAllUM, OCHOBHBIE TEXHUKH,
crnienn(rKa IPUMEHEHUs apryMEHTAlUN U KOHTpapryMeHTaIUH.

— PaboTta co CKpPBITHIMM MOTHBAMHU U BBISIBIEHHEM HHTEPECOB JPYroil CTOpOHbI. TeXHUKH
MPOSICHEHUSI THTEPECOB.

— TexHuku paboThl C BO3pAKEHUSIMU B TIEPEroBOpax: MPUUYHHBI U POpMBI Bo3paxkeHuil. Pabora
C BO3PAXEHUSIMU IPYTrOd CTOPOHBI.

— Pabora ¢ COnpOTHUBIIEHHEM CTOPOH B IEPETOBOPAX.



CEMUWHAPCKOE 3AHSATHUE 4.
TEMA: CTPATET'US U TAKTUKA ITIEPET'"OBOPOB.
Henu: onpeaenuts 0COOEHHOCTH U OTJIMYUS 0A30BBIX MOJIXOOB K MEPEroBOpaM, pacCMOTPETh
pa3IMYHbIC BUJIBI CTPATETUH U TAKTHK BEJICHUS IIEPETOBOPOB, OCOOEHHOCTU UX MMPUMECHECHHUS.
IousiTHiiHBI anmapar: NOAXOJ K IEeperoBopaM;  CTpaTerusi IEpPeroBOpPOB; TaKTHUKA
[IEPETOBOPOB; CTUJIM B3aUMOJICUCTBUS; IPHUEMBI B IIEPErOBOPaX.
Bonpocsl 1151 00cy:KI1eHus:
I"apBapackuii OAXO/ K EPErOBOPaM.
CopOOHHCKHUH TTOAXO0/1 K TIEPETOBOPAM.
[Togxon MacrenOpyka K neperoBopam.
YOpTOHCKHIT METO/1 BEICHUS TIEPErOBOPOB.
[Tonxon JI.Kammna u np.
Crparerusi u TakTUKa MIEPETOBOPOB.
Crpareruun COC, CAC, COIIL, CCM u apyrue.

ITonxon K. Tomaca: cTwiin U CTpaTeruy.

e A R o e

[Tonxon K.CapkucsiHa: mpo0eMbl BHIUTPHILLIA U IPOUTPhILIA.

10. TakTuyeckue NpueMsl B IEPETOBOPAX.

11. KoppekTHble 1 HEKOPPEKTHBIE IPUEMBI B IIEPETOBOPAX.

12. MeTo/b! 3aIIUThI OT HEKOPPEKTHBIX TAKTHK.

CEMUMHAPCKOE 3AHATHE S.

TEMA: IIOATI'OTOBKA K IIEPEI'OBOPAM.

Ilesb: BbIpabOTaTh U 3aKPENUTh HABBIKU A(P(HEKTUBHOM MOATOTOBKH K IIEPETOBOPAM.

IlonsaTHMiiHBIA anmapat: NEperoBOpbl;  coAepXkaTeilbHas IOATOTOBKA; OpraHU3allMOHHAas
MO/ITOTOBKA; MHTEPECHI; Mpo0ieMa; MpeJIokKEHHS; O3NS, TOBECTKA; MPOIEypHbIE COTIalleHuUs;
KOMaH/ia IepEroBOPLINKOB.

Bonpocs! nu1s1 06cyxeHus:

1. Lenu u 3a1a4u MOATOTOBKH K IIEPETOBOPAM.

2. Crnenuduka conepkaTeabHON MOATOTOBKH.

3. Cnenuduka opraHu3alMOHHON TOJATOTOBKH.

4. JlononHUTENbHBIE BUIBI IO OTOBKHU.

5. IlpuHiun «HTepech-MpodaeMa-IpeaioKEeHHUs» B IOATOTOBKE K IIEPErOBOPAM.

6. Vcnonp3oBanue Tabmuip! Y.JIMHKOIBHA IPH MOATOTOBKE K MIEPETOBOPAM.

7. OcoOEeHHOCTH UHTEPECOB CTOPOH HA IMEPETOBOPAX.

8. IIpobiieMa 1 moBecTKa MEePeroBopoB. AITOpUTM (POPMHUPOBAHUS TTOBECTKHU.

9. Bunpl mo3unuii ctopoHbl Ha mneperoBopax. OCOOEHHOCTHM HayallbHOTO, CUTHAJIbHOTO U

MpEACIIbHOTO IMPEAJIOKCHU.
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10. ITeperoBopsl 0 meperoBopax. OCOOEHHOCTH MTEPETOBOPOB O MEPETOBOPax.

11. OcHOBHBIE COCTABIISIFOIINE ITPOLEAYPHBIX COTTIAILIEHUN

12. TlpuHuunel paGoTbl KoMaHAbl mneperoBopukoB. Cuima u  c1abocTh KOMaHIbl  Ha
IIeperoBopax.

13. ®opmupoBaHUE KOMaHIbl IMEPEroBOpUIMKOB. Pomu B KOMaHze: pacnpeielieHue u
00bEeINHEHHE.

14. Moaepauus BHyTpUKOMaHIHbBIX ITPOLIECCOB.

CEMUHAPCKOE 3AHATHE 6.

TEMA: TEXHOJIOI'MSI HEITIOCPEJICTBEHHOI'O BEAEHUS IEPEI'OBOPOB

Lleab: paccMOTpETh OCHOBHBIC ITalbl U OCOOCHHOCTH BEIEHHS IEPEroBOpPOB, BBIPaOOTATh
0a30Bble HaBBIKM YIIPABIIEHUS HEITOCPEICTBEHHBIMU [I€PETOBOPAMH.

IlonsiTHiiHBIA anmmapar: NEeperoBOphl; TEXHOJIOTHUS; JTalbl IIEPEroBOPOB; MpPOLENypa; 3THKA;
IIpe3eHTAalMsI; TUCKYCCHSI; TYIIUK; COTJIallleHue; YJOBIETBOPEHHOCTb; PUCK; SMOLIUH.

Bonpocsl 1151 00cy:ka1eHus:

1. Hauano neperoBopoB. 3anaun u crienuprka Hadaja IeperoBopoB.

2. Co3ganue OJaronpUATHBIX OTHOLIEHUH. «Maiblii pa3sroBOp» Kak MOAXOJA K YIPaBJIECHUIO
OTHOILLICHUSIMU C TAPTHEPOM.
[IpouenypHsie 1 3THYECKUE aCTIEKThl Hauaja eperoBOpoB.
VYnpasieHue neperoBopaMy Ha Ha4ajabHOM 3Tale U B JajlbHEHIIEM.
[Ipe3enTanus npeuioKeHui KaK KII0UeBOH 3Tall IeperoBopoB. 3a1a4uu U crenuduka.
Ponb KOMMYHHKAaTUBHBIX TEXHUK Ha 3Talle IPE3eHTALNH.
ITo3unmonHas 60pb0a 1 BO3MOKHOCTH MHTETPALIMHU HA ATAIlE MPE3EHTALUH .

Jluckycceus 1o npeasioskeHusIM. 3a1auu U cnenuduka

A A

TexHuku BeseHus AUcKyccuu. KoHCTpyKTHBHAS IUCKYCCHS.

10. IIpuuuHBI TynuKa 10 pe3ysibTaTaM AUCKYCCHU.

11. Tynuxk m ero npeononeHue. THAMKAaTOPHI TyNHKA.

12. BeIxox u3 TynMKa Ha I€peroBopax.

13. Ileperosopsl nocne tynuka. IlyTe k nHTErpanuu wim Topr. Beixoa Ha cuenky.

14. TpebGoBaHHs K CAENKE HA IEPETOBOPAX.

15. CornamieHue B meperoBopax: BUJbl, 0COOEHHOCTH, BO3SMOXHOCTH.

16. Pucku, cBs3aHHBIE ¢ corjameHueM. MUHUMU3aLus pUCKOB.

17. 3aBepmienue MIepPErOBOPOB: 0COOEHHOCTH pacmpeneneHus OTBETCTBEHHOCTH,
YIIOBJIETBOPEHHOCTh CTOPOH MPOLEAYpOl U pe3yibTaTaMH IEPETOBOPOB, Pa3BUTHE JIOJITOCPOUYHBIX
OTHOIIEHUH.

18. TexHuku pabOTHI C IMOLUSIMHU.

19. Pabora co CBOMMH DMOLIMSIMHU.
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20. PaboTta ¢ sMOIUAMH JIPYTOil CTOPOHBHI.
CEMUHAPCKOE 3AHATHE 7.
TEMA: CTAAUSA NIOCT-ITEPEI'OBOPOB.
Henab: onpenenuts Henu U 3aa4y CTaAUM TOCT-IIEPETOBOPOB.
IousiTHiiHBI anmapar: MOCT-IEPETOBOPHI; JOTOBOPEHHOCTb, MOHUTOPHHT; JIOJTOCPOYHBIC
OTHOIIICHUS.
Bonpocsl 1151 00cy:KI1eHus:
. Cragus mocT-neperoBopoB. 3aauu U cruenuduka.
. Oco0eHHOCTH BBIIOJHEHUS 10TOBOPEHHOCTEH. [IpUHIIUITBI MOHUTOPHUHTA.

1
2
3. AHanu3 NpoBEJCHHBIX [IEPETOBOPOB: AITOPUTM U MIPUHLIMIIBI.
4. MeTtobl pabOThI HAJ| OIIMOKAMM.

5

. MeToapl noaaep kaHus 10JATOCPOYHBIX OTHOUIEHUN C MApTHEPAMHU I10 TIEPEroBOpaM.

CEMMHAPCKOE 3AHSTHUE 8.

TEMA: 9TUKA U 9TUKET B IEPEI'OBOPAX.

Heau: oObcyauTh 3THYECKUE TPHUHIMITBI BEJICHUS MEPETOBOPOB PA3JIMYHBIX THIIOB, BBIICIUTH
mpoOJIeMbl W JTHYECKHE KOHQIHMKTBHI TEPETOBOPOB IO YPETYJIUPOBAHHUIO TPOTHBOPEUHM,  JaTh
MPEACTABICHUE O 0Aa30BBIX JJIEMEHTAX 3THKETa B IIEPErOBOPAX.

[ousiTHiiHbI  anmapaT: dTUKA; OTUYECKHUE TMPUHLMUIBI; OTUYECKHE  KOHMIUKTHI
MaHUITYJTUPOBAHUE; ITUKET.

Bonpocsl 1151 00cy:ka1eHus:

1. DTudeckue MPUHIUIIEI COBPEMEHHOTO MEPErOBOPIIUKA.

2. Dtuyeckue KOHGIUKTHI B IEPErOBOpax: BHYTPEHHUE U BHEIIIHUE.

3. DTHUYecKue TPYyIHOCTH [IEPErOBOPOB M0 YPETYIUPOBAHUIO KOHPIUKTOB.

4. KoppekTHble ¥ HEKOPPEKTHbIE TeperoBophl. [Ipu3HAKM HEKOPPEKTHOTO TOBEICHUS
MePErOBOPIIMKA.

5. ManunynupoBaHie Ha MEPEroBOpax: BUJIbI, MHAUKATOPHI, CIIOCOOBI TPUMEHEHUS U 3aIUTHI.

6. MeTtozpl 3alIMTHl OT HEKOPPEKTHOTO U MAHUMYJISITUBHOTO TOBEJIEHUS IPYTOil CTOPOHBI.

7. DTUKa ¥ 3THKET B IEPEroBopax.

2.4. Onmucanue 3aHATHH B HHTEPAKTHUBHBIX (popmMax

HNuTepakTuBHOE 3aHsATHE K TeMe 3. TexHoJI0rMu BeJleHUs epPeroBOpoB

Heau: chopmupoBaTh y CTYIEHTOB KOMIIJIEKCHOE TIPEICTABICHHE O TIIEPEroBOpax Kak
TEXHOJIOTUH; OCBOUTH OCHOBHBIE CTaJUM M OTallbl BEJCHUS NEPEroBopoB; Cc(HOPMHUPOBATH U
YCOBEPIICHCTBOBATh OCHOBHBIC KOMMYHHUKATHBHBIC TCXHUKWM W MCETOMBI, HGO6XOJII/IMI)I€ JJIsA
3¢ (HEeKTUBHOTO BEJCHUS IEPETOBOPOB.

3ansTHe npoBoauTcs B (popMe 1€JI0BOIM UIPHI.
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JesioBasi urpa - MeToJ aKTUBHOTO OOy4YeHHs, B KOTOPOM ITyTEM BOCCO3JaHHS (MMHTAIIHH )
NPEIMETHOTO M COLMAJIBHOTO COACPKAHUS KaKOH-THOO AEATENbHOCTH, TMOBEACHUS W OTHOILICHHUN
3aHSATHIX B HEW JIOJIEl MPOU3BOAUTCA YCBOCHHE HEOOXOIMMBIX 3HAHHUS U BBIPAOOTKA YCTOWYUBBIX
HaBBIKOB B JJAHHOM BHUJI€ JACATEIBHOCTH, IPH YEM 3TO MPOUCXOIUT OBICTpEe M aJeKBAaTHEE CUTYAallUH,
9YeM B TPAJAUIIMOHHBIX BUIAX O0yUEHUSI.

JlenoBast urpa paccMaTpuBaeTCs Kak UMHUTAIMSI ONpe/ie]IeHHbIX (OpM B3auMOJEUCTBUSA JIIOCH,
MaKCHUMAaJIbHO COOTBETCTBYIOIIAS XapaKTepy TOH JAEATEIbHOCTH, KOTOPYIO HEOOXOAMMO OCBOUTH HIIU
YIIY4ILIUTh.

JlenoBble UTPHI MOMOTAIOT OCBOUTH IMPOLIECCHI NMPUHATHS PEHICHUN B 3aJaHHBIX CUTYalUX,
0TpaboTaTh MPUHLIMIIEI U OCOOEHHOCTH [EJIOBOTO B3aMMOJEHCTBHS IMPH PEIICHUH OIPEIEICHHBIX
3a/lay, OCBOCHHM IPOLIECCOB M TEXHOJOTHM, OMpoOOBaTh METOIbl OPraHU3alUU JEATEIbHOCTH U
MOJIXOJIBI K OILIEHKE Pe3yJIbTaTOB.

B manHOM Kypce AenoBble UTPhl UMUTHPYIOT IEPErOBOPHBIC CUTYAIMH H TTO3BOJISIOT CTYACHTAM
OCBOUTH MPHUHIIMIBI U 0230BbI€ METOBI BEJICHUS IEPETOBOPOB, OCBOUTH KOMMYHUKATUBHBIE TEXHUKH,
>peKTUBHBIE HAa pa3HBIX dTalax IEeperoBOpPOB, OTPadOTaTh TEXHOJIOTHIO WHTETPATUBHBIX
MIEPEroBOPOB LIEIUKOM M OCOOCHHOCTH €€ TPUMEHEHHS B PA3HBIX CHUTYalLIUsX.

IIpumep nes10BOM MTPHI K 3aHATHIO 110 TeMe 3.

[TpoBomuTcs nenmosas urpa tumna Karacrpoda.

B xoJ1e urpsl v o OKOHYAHUU UTPHI:

— CpaBHUBAIOTCS HABBIKM BEJCHHS TEPETOBOPOB OTACIHHBIMU CTYJSCHTAMH B MHKPOTPYIIAaX U
MPEICTAaBUTENSIMA MUKPO-TPYIIT Ha 3aBEPIIAIOIINX UTPY OOIIUX MEePEroBopax;

— OIICHUBAIOTCS KOHCTPYKTUBHBIC U JECTPYKTHBHBIC ACTIEKTHI IEPETOBOPHOTO MOBEICHHUS;

— ompenensercs, KaKhe SJIEMEHTbl TEXHOJOTHU TEepPEeroBOpPOB HUCIOIb30BaIM YYaCTHUKH, a
kakue — HeT. U kak Bc€ 3To moBIUsIO Ha 9(PPEKTUBHOCTH MIEPETOBOPOB.

Hrpa «KaracTtpoda Ha BO3AyLIHOM LIApE»

HNucrpykuusi: Bel - 5kunaxk HayyHOW SKCHEAMIIMH, KOTOpas BO3BpaIlaeTcss HAa BO3AYIIHOM
II1ape 1mocyie BHITOJHEHHS HAyYHBIX W3BICKaHUN. BBl ocymiecTBisig aspooTocheMKy 1 00ciIeJoBaHne
HKOCHCTEM HeOOHUTaeMbIX OCTPOBOB. Bcest paboTa BHITIOTHEHA YCHEIIHO. BBl yke roTOBUTECH K BCTpeUe
C poaHBIMH U Onu3KuMU. Bbl neture Hax okeaHom. Jlo Omkaiimero ydactka cymu 500-550 k.

Ho mpowusonuio HemnpenBuaeHHOe: B 000JI0UKE BO3IYIIHOTO IIapa o0pa3oBajloCh OTBEPCTHE,
yepe3 KoTopoe BeIXxoauT ras. lllap tepsier BbicoTy. Bbl cpa3y xe BBIOpOCHIIN 32 OOPT BCE MEIIKH C
OaymacToMm (TIECKOM), KOTOpbIe OBUIM TpUIIACEHBI Ha ATOT ciaydyail. Ha HekoTopoe Bpems majzeHue
3aMeTUIIOCh, HO HE TIPeKpaTuiIoch. Uepes 7 MUH IIap CTaj MajaTh ¢ MPEKHEH, TOCTATOYHO OOJIBIION

CKOPOCTBIO.
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Bech axumax cobpaiics B IEHTPE TOHI0MIBI, YTOOBI 00CYIUTH co3/aBiieecs nojoxkenue. HyxHo
MPUHUMATh PEIICHHE, YTO U B KAKOH IOCIEIOBAaTEIBHOCTH BhIOpachiBaTh 3a O60pT. UTOOBI CymMeTh
MIPU3EMIIUTD KUBBIMHU.

Css3u Het. Bac HauHYT HcKaTh, eciu Bol He npuierure yepes 12 yacos.

B ronmone ocranuch ciueayonme mpeaMeTh:

(HeoOxomuMo mepeyucaeHHbIe B TaOMHMIBI TPEIMETHl PACHOJIOKHTh 10  TOPAIKY HX

BBIOpAchIBaHUS U3 TOHI0NIBI. HOMepa He TOJDKHBI TOBTOPSTHCS. )

Tab6muma k urpe «Karacrpoga Ha BO3TyIIHOM HIape»

IIpenmer Bec Bam Bei6op | Bwibop rpymnmer | Pa3nuia
Kanat -50 m 7 kr
ArnTedka ¢ MeAMKaMEHTaMHU SKr
Komnac ruapasnnueckuit 6 kr
KoncepBbl MsiCHBIE U PHIOHBIE 20 kr
CekTaHT 5 kr
BuHTOBKA C ONTHYECKUM MPUIIEIIOM U 3a11acOM 25 xr
aTPOHOB
Konderst paznbie 20 xr
CrnanpHble Melky (110 1 Ha Ka)KJ0ro 4ieHa 1,7 xr
OKCIICTATIAHN) KayKIBIi
PakeTHHIIa C KOMITIIEKTOM CUTHAJIBHBIX PAKET 8 Kkr
INanatka 10-mecTHas 20 kr
Bannou ¢ kucmopogom 50 xr
KommnekT reorpaduyeckux kapT 25 xr
Kanunctpa c nutbeBoil Bogoi 20 n
TpaH3UCTOPHBII NPUEMHUK 3 kr
Jloaka pe3nHoBas HajyBHas 25 kr

Peszynvmamom unmepakmugHozo 3aHAMUA CIMAHOGUMCA NOHUMAHUE 3A0a4 U 0COOeHHOCmell
Kax)c0020 mana 6e0CHUA Nepezo6opos, CO6EPUIEHCMEOEAHUE KOMMYHUKAMUGHBIX HAGLIKOE U
YymouHeHue 0cobenHocmeil ux nPUMEHEeHUs 6 Nepecoeopax.

HNuTepakTuBHOE 3aHsATHE K TeMe 4. CTpaTerusi 1 TAKTHKA NepPeroBopoB

Henu: onpenenuTs 0COOEHHOCTH M OTJIMYUS 0A30BbIX MOAXOA0B K IEPErOBOPaM, pacCMOTPETh
pa3IMYHbBIE BHJIBI CTPATETHUI U TAKTHK BEJICHHS IEPETOBOPOB, CHEIIM(PHUKH UX TPHUMEHEHHS.

3anamue npoeooumcs 6 popmame Kpyanozo cmona.

ITox KpYrabIM €T0JIOM MOHUMaETCs (popMa MyOINYHOTO OOCYKIEHUS MIIM OCBEUICHUS KaKHX-
MO0 BOMPOCOB, KOTJAa YYAaCTHHKHU BBICKA3bIBAIOTCS B OIPENEICHHOM MOPAIKE, MEPBOHAYAIBHO —
CHJSl 3a CTOJIOM, MMEIOUIMM Kpyriayio ¢opmy. IlpencraBienne o KpyrioM cTojie Kak CHMBOJIE
paBeHCTBa U OJaropoJICTBa BOCXOIUT K JIereHaam o poiapsx Kpyrioro crona. Kpyrisiii cron Taxoke
MOHUMAeTcsd Kak KOMMYHHKATHBHAs TEXHOJIOTHS, MO3BOJISIONIAS, HMCIONB3YsI CUCTEMY JIOTMUYECKH
000CHOBaHHBIX JI0BOJIOB, BO3/IECTBOBATh Ha MHEHMS, IO3UIIMHM U YCTAHOBKH YYaCTHUKOB JUCKYCCUU

B IIpOLECCE€ HEMOCPEACTBEHHOI'O OOIIIeHHA.
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Kpyrneiii cTon HampaBlieH Ha PaBHONPABHOE OOCYXIEHHE BCEMH YYAaCTHHKAMHU DPa3TUYHBIX
ACIIEKTOB 3asBJICHHOW TEMBI.

B yueOGHOM mpoliecce 3amavya Kpyriioro CTrojia — aKTHBH3HPOBATH y4alllUXCs, NPUBJIEYb UX K
Pa3HOCTOPOHHEMY OOCYXKIEHUIO KaKUX-JTHOO CIIOXKHBIX BOIIPOCOB, CIIOCOOCTBOBATH BHIPAOOTKE
CaMOCTOATCIIBHOI'O MHCHUA 110 Pa3IMYHbIM HpO(bCCCI/IOHaHBHO 3HAYUMbIM TCMaM, PA3BUBATH
KOMMYHHUKATHBHBIC HABBIKM U TBOPYECKUH MOTCHIIMAIL.

[IpoBeseHne Kpyrioro crojia TPEANOoNiaraeT peain3aluil0 HECKOIBKHX TEXHOJIOTHMYECKHX
cTanguid. DTO, MPEXIE BCEro, MOATOTOBUTENbHAS CTAIUs, 3aT€M IUCKYCCHOHHAs, T.€. COOCTBEHHO
00CyXJIeHHE B paMKax KPYTJIOro CTOJIa, a 3aBEPILATh MPOLIECC MOKET AHAINTUYECKAs CTAIHSL.

CTyneHThI 3apaHee TOTOBATCS K 00CY)KJICHHIO 0003HaYSHHOH TeMbl, JOPMHUPYIOT CBOE MHEHHUE,
pabotaroT ¢ HHGOPMAITHOHHBIMU HCTOUHUKAMH.

3arem mpoBoauTcst oOcyxkaenue. IlpenogaBarens BBICTYIAaeT Kak MOJEPATOpP KPYIJIOTO CTOJA,
yrpasisgs oOMEHOM MHEHHsIMH. Bo3MoXHa mepemada poiid MOZAEpaTopa OJHOMY H3 CTYAEHTOB,
MOJIB3YIOIEMYCSl aBTOPUTETOM CPEIM TOBAPHILEH.

JIOTIOJTHUTEBHBIM DJIEMEHTOM KPYIJIOTO CTOJNA Ui JAHHOTO 3aHATHS SBISIOTCS 3apaHee
IMOATOTOBJICHHBIC MPC3CHTAOWU CTYACHTOB II0 Ka)I(I[OfI TEMC, KOTOPBIC CTAHOBATCHA OCHOBOH JJISL
001Iero 00CYXKICHNUS.

Pe3ynomamom unmepakxmuenozo 3AHAMUA CMAHOBGUMCA O0CO3ZHAHUE CHYOeHmamu
ocobennocmeli, CX00Cme u Pa3nUYUil 0CHOGHBIX NOOX0008 K NEPe208opam, NOHUMAHUE CheyupuKu
KJ1104€6bIX CIMpamezuii u maKkmukK 6e0eHus nepezosopos.

HNuTepakTuBHOE 3aHsATHE K TeMe 5. [loaroroBka k meperoBopam

Lenab: BeIpabOTaTh U 3aKPENMUTH HABBIKH d(PPEKTUBHOM MOATOTOBKH K MIEPETOBOPAM.

Sansmue cocmoum u3 OGVX omanoe.

Oman 1. I'pynnosasa ouckKyccuu c 31emMeHmMamu MoOeIuposanus CUnyayuu.

I'pynnoBasi nuckyccusi — oT JaTUHCKOTO «discussiony» (paccCMOTpPEHHE, UCCIEA0OBaHUE):

- Cmoco® opraHu3alyd COBMECTHOH NEATENbHOCTH C IENbI0 HMHTEHCHU(UKAUU Tpolecca
MIPUHSTHSI PEIICHUS B TPYIIIE;

- MeTOJi 0Oy4EHHsI, MOBBIMIAIONINNA WHTEHCUBHOCTh U 3()(PEKTUBHOCTD TMPOIIECCa BOCIIPUATHUS 3a
CYET aKTUBHOTO BKJIFOUEHUSI 00y4aeMbIX B KOJUICKTUBHBINA MOUCK UCTUHBI.

['pynmoBoe o0O0CYyX/IeHHE TTO3BOJSET BRISIBUTh MHEHUSI BCEX YJICHOB T'PYIIIIBI, BO3MOXKHBIE ITYTH
JOCTUKEHHS 1IETTH ¥ HAalTH 00IIlee TPYMIIOBOE PEIICHHE MPOOIEMEI.

B rpymmoBoit mrcKyccruu KaXIplii y4aCTHUK TOMTy4aeT BO3ZMOKHOCTh MPOSICHUTH CBOKO COOCTBEHHYIO

TIO3HUITHIO, OOHAPYKUTH MHOTOOOPA3He TOIX0/I0B, 00ECIICUNTh BCECTOPOHHEE BUJICHUE TIPEIMETA.
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Kpome Toro, rpymnmoBasi TUCKYCCHsl aKTUBHU3UPYET TBOPUECKHE BO3MOXKHOCTH YEJIOBEKa, €ro
MHTEPEC K MpeaMETY 00CYKICHUS, SIBIISIETCS MPEKPACHBIM CPEJICTBOM CIUIOUEHHUS U PA3BUTHUS TPYIIIBL,
o0ecrnieunBaeT NPUHITHE IPYNION Hanboee ONTUMAIbHBIX PEIICHHH.

Ha ocHoBe TpymmoBoii mucKyccny ¢opmupyercs Oojee TITyOOKOE M CHCTEMHOE TOHWMAaHUE
00CYKIaeMOr0 BOITPOCA, YTO MO3BOJISIET TIEPEHTH K UTPOBOMY MOJICTTMPOBAHUIO CBSI3AHHBIX C TEMOM CUTYAIIUH.

Oman 2. /lenosas ucpa.

JesoBasi urpa - MeTOJ aKTUBHOTO OOYYEHHS, B KOTOPOM IyTE€M BOCCO3JaHUS (MMHUTAIUH)
MPEIMETHOTO M COLMAJIBHOTO COACP)KAHUS KaKOH-THOO AEATENbHOCTH, TMOBEACHUS W OTHOLICHHUN
3aHATBIX B HEH JIIOZ[efI MMPONU3BOAUTCA YCBOCHUC HCO6XOI[I/IMBIX 3HAHUA U BBIpa6OTKa yCTOfI‘-IPIBBIX
HABBIKOB B JJAaHHOM BHUJE JESATEIbHOCTH, IIPU YE€M 3TO MPOUCXOAUT ObICTpee U aJieKBaTHEEe CUTYallUH,
4YeM B TPAJAULIMOHHBIX BUAAX O0yUYEHUSI.

JlenoBasi wrpa paccMaTpuBacTCs KaK HMHTAIMS OMPENETICHHBIX (OpPM B3aMMOJICHCTBHS JTIOJICH,
MAaKCUMAJIFHO COOTBETCTBYIOIIAs XapaKTEPy TOH IEATEITEHOCTH, KOTOPYIO HEOOXOAMMO OCBOUTB FIJT! YITYYIIIHTh.

JlenoBbie UTPHI MOMOTAIOT OCBOUTH MPOILIECCHI MPUHATHS PEHICHUN B 3aJaHHBIX CUTYAIHAX,
oTpaboTaTh MPUHLUIBI U OCOOCHHOCTH JAENOBOTO B3aUMOJICHCTBUS MPHU PEHICHUU OMPEIEIICHHBIX
3aaa4, OHpO6OBaTI> MCTOJbI OpraHru3aluvn JCATCIbHOCTH U NOAXOAbI K OLICHKE PE3YJIbTATOB.

B JaHHOM 3aHATUM [CJIOBasgd HUI'pa HUMHUTHPYET IMPOLHECC IMOATOTOBKHM K KOHKPCTHBIM
MeperoBopam, Kak COAEpPKATeNbHOW, TaK M OPraHW3allMOHHOW, B TOM YHCJE 3aMOJHEHUE TaOIHIIbI
JlunKoNbHA, TPOBEACHKE NIEPETOBOPOB O IIEPErOBOPax u T.1I.

Pe3ynomamom uHmepakmueHo2o 3aHAMUA CHMAHOBUMCA NOHUMAHUE 3aA0ay Cmaouu
n0020MoOGKU K Nnepe2oeopam, O0C60€HUe  NPUHUUNA «UHMEPECHl-NPOOIEeMA-NPEDIONHCEHUA),
ocobennocmeil GopmMuposanua u 63aumo0elicmeus KOManowvl 014 nepezoeopos.

IIpumep 0enoeoii uzpvl K UHMEPAKMUBHBIM 3AHAMUAM NO memam 5 u 6.

Urpa TTIOKYTIKA YITAKOBOYHbBIX MATEPHUAJIOB

W3 xaurn: Typuep 1. Ponesbie urpst. [paxrideckoe pykoBoactso. CII16. IMutep, 2002.

Hrpa HeMHOI0 afanTUpoBaHa MoJl POCCUICKUE JCHEKHBIE €UHULIBL.

[pubmmsutensHOE Bpemst: 110 1'/24aca, Bkimrouas 30 MUHYT Ha MOATOTOBKY U 0OCYKICHHE.

Yucio y4acTHUKOB; 2 (IUTFOC HAOIOIATEIIH).

OO0opynoBaHue: MICBMEHHBIN CTOJ, CTYJIbS, CTOMBI (TPEHEPbI MOTYT MPEJIOKUTh YYaCTHHKAM 10 CBOEMY YCMOTPEHHIO
BBIOpaTh HamboJiee TOIXO/SIINE JyIsl HUX Kpecia WM CTYJbsl); JIOCKA JUISl 3allMCH BBIBOJIOB BO BpeMsi OOCYXKIICHUSL;
BHUJICOKamepa, CTOHKa K Helt, MarauTodoH u TV-MoHUTOD.

HABBIKH, ITIOJIYYAEMBIE B UT'PE

Bce oOume HaBBIKK BeNEHHSI NIEPETOBOPOB, BKJIOYAs YMEHHE 33/1aBaTh BOIMPOCHI, CIIYIIAaTh, BHOCHThH IPEIJIOKEHUS,
00CY>KIIaTh YCIOBYS U CIIEAMTD 32 HEBEPOATHHBIMI CUTHATIAMH.

Ornpenenenye 11enel 1 ’HTEPECOB APYTOil CTOPOHBL
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Ormpenernenye cTpaTeruu U Lieel BeICHUs IEperoBOpoOB.
IIpenyioxeHre OpUrHHAIBLHBIX PEIICHUH.
JocTikeHne COTalleHus ¥ IPUHSTHE 00S3aTeNbCTB HA B3aMMOBBITOHOM OCHOBE.
BakHocTh yueTa pu neperoBopax paIMdHbIX (PaKTOPOB, 8 HE TOJIbKO OCHOBHBIX, HAIIPUMED LICHBI.
Cxema poBeICHIS
Kpatko 0ObsicHITE y9acTHHKAM CyTh CUTyaniy 1 otBeaute 30 MIUHYT Ha TIOZITOTOBKY.
Ioka y4acTHHKH rOTOBSITCS, HAOMIOATEN MOTYT CO3/IaBaTh JICKOPALIMIO KaOrHeTa MeHeKepa.
Urpa mmres 30-50 munyt. [locne ee OKOHYAHHUS HY)KHO JIaTh YYaCTHHKAM KaKOE-TO BpPEMsi, YTOOBI BBINTH W3 CBOUX
porneii, 1 HaunHATH 00CYKICHHE.
OOcyxeHve
Bo Bpemst 06cyxaeHs peKOMEHIyeTCsl 00paTUTh 0c000e BHIMAHKE Ha CIIEYIOIINE BOIPOCHL.
Hackomnbko Xopo1io MoiroToBImmcs 00e CTOPOHBI?
Bbum v HalinieHp! 00IIHe TOYKH COMPUKOCHOBEHIIS?
Bce nu yoBeTBOpeHbI KOHEUHBIM pe3ybTaToM? Ecimu HeT, To moueMy?
Hackomnbko ycrenHo y4acTHUKH BHOCHITY TIPEJIOKEHNS, 00rOBapUBAIIH YCIIOBHS M IIPOJIBHT AJIUCH BIiepe/?
Hackonpko yaanoch BeISIBUTh HHTEPECHI M TPEOOBAHIS KKIOH U3 CTOPOH?
Bcem i oHATHBI UTOTY BCTPEYH?

Paznarounsnii matepuan
BEJAEHUE ITEPET'OBOPOB: «(ITOKVIIKA YITAKOBOUYHbLIX MATEPHUAJIOB»
1. ”HOOPMALMA JTA TIOKYITATEJIA
Bamra xoMnaHusi poM3BOIUT TOBaphl MOAAPOYHOIO ACCOPTHMEHTA, KOTOPbIE MPOJAIOTCS B PO3HMILY IO BCEH CTpaHe.
CoracHO OJTHOMY U3 IVIABHBIX IIPHHIIMIIOB BAIICH KOMITAHHUH, YIIAKOBKA JJOJDKHA MTOACPKUBAaTh UMUK BALIETO TOBApA,
HAaWIy4IIIM 00pa3oM OTPaKaTh €T0 BBICOKOE KaueCTBO M HazHaueHHe. Bbl yOeKIeHbI, UTO /ISl KaUeCTBEHHOIO ITOAApKa
YIIAKOBKa OYEHb BaKHA.
B TeueHue 4 sieT BbI MOKyIAeTe YIaKOBOYHbIE KOPOOKU ISl OHOW M3 CepHil CBOSH MPOMYKLMH y OIHOTO M TOTO e
nocraBiyka. Ero nmpomykimst Bcerna nocraBisuiack BO BpeMsl, ObUIa XOPOLIET0 KAauecTBa, B COOTBETCTBHH C BALIMMHU
NOKENAHUAMA M TpeOOBaHMAMU K o¢opMiteHH0. Kaxkiplil rof OHM BBIMTPBIBAIM Balll 3aKa3, TaK KaK Bac BCeraa
YCTPaMBaJIM MX PACLIEHKU 1 Ka4eCTBO PaOOTHI.
B 3tom romy, kak u B miponuioM, BbI TiaHupyerte 3aka3arh 20 000 kopoOOK, KOTopble OyJieTe HCIOIb30BaTh B TEUCHUES
Bcero rofa: 3000 B siBape, S000 B mapre, 4000 B Mae 1 ocTaBIrecs — B ceHTIOpe-okTsi0pe. Kpome Toro, Bel xoTenu Obl
OroBopuTh ycioBus roctaBku erie 3000 KopoOOK JOIMOIHUTEIBHO, €CJIM B HUX BO3HHMKHET MOTPEOHOCTB, ¢ KPAaTKUM
CPOKOM yBesioMIIeHH s 0 3akaze. OdopmMiieHre KOPOOOK B 3TOM TOTy OCTAHEMCS TIPESKHUM.
B mporiiom roy Bel JOrOBOPHJIKCH O 1ieHe 9 pyOiieli 3a KOpoOKy (10 CpaBHEHHIO ¢ 12 B MO3ampoIiyioM roay). IToro
yIanock JOOUTHCS ITyTeM W3MEHEHVsI Yrcia MOCTABOK (4 MocTaBKy BMeCTO 12), M elrle moToMy, YTO APYTHE MOCTABIINKH
TOXE TIpeJyiaraiy Oosee 4eM npreMiieMble IIeHbl. KpoMe Toro, B MpOIUIOM TOy Bbl YBEMYWIN 3aka3 Ha 25 % 1o
CPaBHEHHIO C TI03IPOIILTHIM FOJIOM.

Bbr yxe momyumnm TpemIoKeHHs OT JBYX JPYTMX IOCTABIIMKOB O TIPOM3BOJICTBE U Bac BCETO KOJIMYECTBA
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HEoOXOMMMON YIIaKoBKH TI0 TieHe 20 pyOireit 3a kopoOKy. Bam Takke M3BECTHO, UTO IIEHBI B 3TOM TOIy, CKOpPEe BCETO,
noxauMyTest Ha 9 - 12%. Bel He rotoBel mnatuth Oonee 15 pyOneii 3a kOpoOKy, IIpY 3TOM BaM HY)KHO TaKoe Ke
KOJIMYECTBO KOPOOOK M Ka9eCTBO, Kak M B TIPonuioM rofy. [1o BoaMoykHOCTH OBLITO OBI JKeTaTebHO JOTOBOPHTECS O e1le
Ooree BBITOAHBIX TSI BAC YCIOBUAX. UTOOBI CHU3WTH IIEHY, BBI ITOJTOTOBIIIM HECKOJIBKO MPELIOKEHNA. XOTs ¥ Bac
OrpaHUYCHA TUIOMIAh CKIIAICKMX TTOMEICHHMH, BEI BCE PABHO CMOTYIM OBl TPHHSTEH OONBIMNI 00BbEM ITOCTABOK B 3TOM
romy. Ecimi ynactest JoroBoprThCS O XOpOIIIeH TieHe, BBl CMOTIIM OBl c/IeiaTh 3aKa3 Oolbiie yeM Ha roja. OOBIMHO oriara
3aKasa IMpon3BoFIIack B Tederre 90 qHel OT CpoKa TIOCTABKH, & B 3TOM IOy BBl CMOTJIH ObI COKPATHTh CPOK OILIATHI JI0
30 e, OTSITh-TaK!, €CITH YIACTCS IOTOBOPUTHCS O XOPOIINX YCIIOBHSIX.

Bb1 04enHpb XOTHTE Kak MOKHO CKOpEe JOTOBOPHTEHCS O TIOCTABKAX YIAaKOBKH I 3TOH cepur ToBapa: CeromHs COCTOUTCS
BCTpeYa C TIPENCTaBUTENEM IIOCTABIIMKA. YUHTHIBas HaJEKHOCTh M KauyeCTBO PabOThI STOrO IMOCTABIIMKA, BBl OBI
NPEATIOWIH UMETh JIETIO C HUM, HO BCE-TAKH IIABHOE JIS BAC — 3aKIIIOUUTH KaK MOYKHO 00J1ee BBITOTHYIO CIICTIKY.

2. ”HOOPMALMA AJI TPEACTABUTEJIA ITOCTABILHMKA

CeronHs y Bac Ha3HayeHa BCTpe4a C OJHMM M3 BallMX KPYMHEHIIHMX KIMEHTOB C IIENBI0 PACCMOTPEHHS YCIJIOBHHA
BO3MOXKHOM CZIEJIKH O TTOCTaBKE YIaKOBOYHBIX MaTepuasioB. BbI BhIONHsETE NX 3aKa3bl yrke 4 rofia OApsT U, HACKOJIBKO
BaM M3BECTHO, HUKOTJIA HE BO3HMKAIO HMKAKUX IMpoOiieM. KadecTBOM MOCTaBIsSIeMOM MPOMYKIMH U Balliei paboToi
Bcera ObUTH OYEHB JIOBOJIBHBI.

Peub uner 00 yrakoBO4HOM KOpOOKeE TS OTHOM M3 CepHiA MX TPOYKIIMK, KOTOpast MPOACTCs 1Mo Beek cTpaHe. Bam namm
BCE HEOOXOAMMBIE crelM(UKAIMK U PUCYHOK ISl KOPOOKU U Y’Ke COOOIIMIIM, YTO B 3TOM TOIy AW3aiiH OocTaHeTcs 0e3
n3MeHeHni. Barra kommanms, 6e3BenomMa 3aKa3urka, CTaa MPOM3BOANTE aHAIOTUYHBIE KOPOOKH, ECTECTBEHHO, C APYTHM
PHCYHKOM, JUISl OJTHOTO W3 KOHKYPEHTOB 3aKa34rKa, HO Ha Ce0ECTOMMOCTD 3TO TIOYTH HE BIHSET.

B mponmtoM rogy kKoMmaHus 1O TPOU3BOACTBY MOAapKoB 3akazana BaM 20 000 KopoOOK, KOTOpHIE TIOCTABILSUIHCH B 4
maprun B Tedenue roma (3000 B smBape, 4000 B mapre, 5000 B mroHe W ocrtaBmmecs B ceHTOpe). KopoOku
TIPOU3BOIFITMCH BCE CPa3y M MOTOM JIOCTABIISUIHICH COTTIACHO rpauKy co CKIlaa. DT BIOJHE BaC YCTPAUBAET, XOTS OBLIO
ObI PEIIOYTUTENHHO JOCTABIIATH BCE KOPOOKH 32 OJIMH pa3 cpasy JKe MOCIIe UX TPOU3BOJICTBA.

B nporuiom rory BO3HHKIIH OCIIOKHEHHS M3-3a [IEHBI. JTOT 3aKa34MK TIOCTABHII BAC B OYEHB JKECTKUE YCIIOBHS, KOTOPbIS
BaM TIPHIILIOCH MIPUHSTH, YTOOBI BEIMTPATH 3aKa3 y OYeHb CHIILHBIX KOHKYPEHTOB. DHpMa-3aKka3urK IMPOKO M3BECTHA, U
pabota ¢ Hell co3maeT Ballel KOMITAHMM XOPOIIMH MMHIDK M CONUIHYIO peryTamiio. UToObl BhIMTpaTh 3akas, BbI
MPOZABAIN KOPOOKH T10 1ieHe 9 pyOrieii 3a IITyKy, He M3BJICKas TP 3TOM HUKAKOM NPHObLIX. [IpUHSTH TakKe YCIIOBHS BbI
CMOTJIH TOJIBKO € CcOTyIacus cBoero Ieda. Bol molnm Ha 3TH yCIIoBHS, TaK Kak B MPOIILIOM TO/TY 3aKa3 ObUT YBEIMYEH Ha
25% 1o CpaBHEHHIO C MPEBITYIIAM FOI0M 1 KOPOOKH JIOCTABIISUTUCH B YETHIPE TIOCTABKH BMECTO 12 B TO[I.

B 3TOM TOIIy Hamo mocraparbCsi JOrOBOPUTHCSA O JYHIIMX YCJIOBUsIX. LIeHbl Ha KapToH, MeyYaTh U JIpyrue pacxoibl 1o
pou3BoACTBY Bo3pociu Ha 10%, 1, 4ToObl He paboTaTh ceOe B YOBITOK, BaM HYXHO IOJYYHTh He MeHee 13 pyOiei 3a
KopoOKy. Ha camom >xe aere u 3Toro HemocratouHo. Hy»Ho mocTaparsest JoroBoputhest o TieHe 19 wm 20 pyOreit 3a
KOpPOOKY, HO Ballld KOHKYPEHTBI, CKOPEe BCEro, TOKE CMOIYT MPeIOKUTh 1ieHy 20 pyoueit. [Tpulbue MoxHO Oyaer
TIOJTy4aTh | TIPH OoJiee HU3KOMW IIeHe, €CIU YIACTCs JOTOBOPUTHCSI O MEHBIIIEM YHCIIE JIOCTABOK MPOJTYKITUH, YBEITUICHUH
o0111ero o0ObeMa 3aKa3a M COKpAICHHH CPOKOB OILIaThI 3aKa3a (paHblIie 3aKa3 oruiaunBajcs B TeueHue 90 aHei).

Kcraru, npyroii KimeHT, KOTOpbIi OKYIAaeT aHaJIOrHYHbIE KOPOOKH, YrKe COTTIacCHIICs IIATUTh 1o 21 pyOIro 3a IITYKY.
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HNuTepakTHBHOE 3aHATHe K TeMe 6. TexHonoruss HemocpeACTBEHHOTO BeleHUs!
NeperoBopoB

Leab: paccMOTpeTh OCHOBHBIC ATalbl U OCOOCHHOCTH BEJICHUS IEPErOBOPOB, BHIPAOOTATh
0a30BbIe HABBIKM YIIPABIICHUS HEMTOCPEICTBEHHBIMH MIEPErOBOPAMH.

3anamue npoeooumcsa 6 popme 0e1080u uzpbol.

JlenoBasi Urpa - METOJ] aKTUBHOTO OOy4YeHHs, B KOTOPOM IIyT€M BOCCO3HaHUsI (MMUTAIIWH)
MPEIMETHOTO M COIMAJIBHOTO COJCPKAHUS KAKOH-TMOO JEATEIbHOCTH, TMOBEACHUS W OTHOIICHHUN
3aHSATHIX B HEH JIIOZ[GI;'I MMPONU3BOAUTCA YCBOCHUC HCO6XOI[I/IMLIX 3HaAHUA n BBIpa6OTKa yCTOfI‘-IPIBBIX
HaBLIKOB B JAHHOM BUAC ACATCIBHOCTH, IIPU YEM 3TO IMPOUCXOAUT 6BICTpee M aICKBATHCC CUTYyalluu,
9YeM B TPAJAUIMOHHBIX BUIaX 00y4CHUSI.

JlenoBasi urpa pacCMaTpUBAETCsl KAaK MMUTAIHSI OTPEICICHHBIX ()OPM B3aMMOJICHCTBHS JIIOJICH,
MAaKCUMaJIbHO COOTBETCTBYIOIIAA XAPAKTCPY TOU ACATCIIBHOCTH, KOTOPYIO HCO6XOIII/IMO OCBOUTH HUIIU
YAYYIIUTG.

JlenoBble UTPBI TIOMOTAIOT OCBOUTH IPOIECCHI MPHHSATUS PEIICHUH B 3aJaHHBIX CHUTYallUsX,
0TpaboTaTh MPUHIMIIEI U OCOOCHHOCTH JIEJIOBOTO B3aUMOJICHCTBHS IPH PEUICHHH OIPEICICHHBIX
3a/1a4, OCBOCHHM IPOIECCOB M TEXHOJOTHHA, OMPOOOBATH METOIBI OPTraHWU3AIWUU JCATEIHHOCTH W
MTOJIXOJTBI K OIIEHKE PE3yJIbTaTOB.

B maHHOM Kypce JeT0BbIe UTPhl UMUTHPYIOT MIEPETOBOPHBIC CUTYAIIUH U TIO3BOJISIFOT CTYJICHTaM
OCBOHTH CHCTEMY BEJICHUS IEPErOBOPOB, OCHOBHBIC MPUEMbI M TEXHHUKH, dPPEKTHUBHBIC HA Pa3HBIX
oTamnax MneperoBoposB, OTpa6OTaTB TEXHOJIOTUIO HMHTECIPaTUBHBIX IICPETrOBOPOB HCIUKOM U
O0COOEHHOCTH €€ IPUMEHEHHUS B Pa3HbIX CUTYaIUsX.

Pezynomamom unmepakmugHo2o 3aHAMUA CIMAHOGUMCA ROHUMAHUE 3A0a4 U 0cOOeHHOCmell

Kaic0020 smana 6edeHus nepezosopos, pazeumue HA6bIK08 IheKmuenozo nepezosopujuKa.

2.5. Opranm3anusi NJIAHUPOBAHHUA BCTpPeY ¢ MNPUIVIAIIEHHBIMH TMPeACTABUTEISIMU
OpraHu3auum

BCTpe‘H/I C ITPpUTIAICHHBIMU MTPCACTABUTCIIAMUA OpraHI/I3aHI/Iﬁ HE IPEAYCMOTPCHEIL.

2.6. Oco0eHHOCTH OCBOEHMS AUCHUMIIVIMHBI UHBAJIMAAMHA U JIMIHAMH C OIrpaHUHY¢HHBIMUA
BO3MOKHOCTAMMU 310POBbA

O6y‘~ICHI/IC CTYACHTOB C OT'pPaHUYCHHLBIMHU BO3MOXHOCTAMU 3J0POBbA IIpHU HCO6X0,Z[I/IMOCTI/I
OCYHICCTBIIAACTCA HA OCHOBC aHaHTHpOBaHHOﬁ pa60qe171 mporpamMmsbl € UCIIOJIb30BAHUEM CIICIIUAJIBHBIX

METOJIOB OOydeHHs M JUJAKTUYECKUX MaTepHalioB, COCTaBICHHBIX C Y4Y€TOM OCOOEHHOCTel
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NCUXO(PHU3UUECKOTO Pa3BUTHS, WHAWBUAYAIBHBIX BO3MOXXHOCTEH M COCTOSIHHSI 3JIOPOBBSI TaKHUX
oOy4Jaroruxcs (00yJaromerocs).

B mensx ocBoeHuss y4eOHOH mporpaMMbl AWCHUIUIMHBI HWHBAIMIAMH M JIMIAMU C
OrpaHUYEHHBIMU BO3MOKHOCTSMH 37I0POBbsI 00ECTIEYHBACTCS:

1) A7 MHBAJIMIOB M JIML C OTPAHUYCHHBIMHA BO3MOYKHOCTSIMH 3/I0POBbSI 110 3pEHHIO:

- pa3MeIeHne B JOCTYIHBIX JUIS O0YYalOIUXCsl, SBISIFOIIMXCS CICNBIMH WIIH CIIa00BHISIINMA,
MecTax M B aIalTHPOBAaHHON (hOopMe CIIPaBOYHON MH(POPMALIUH O PACHIHCAHUH yIeOHBIX 3aHSTHII;

- IPUCYTCTBHE aCCHCTEHTA, OKa3bIBAIOUIETO 00yUalomeMycs He00X0AUMYIO IOMOIIIb;

- BBIIYCK QJIbTEPHATUBHBIX (OPMATOB METOJUYECKUX MATEPUANOB (KPYMHBIA mpudT WK
aynuodaiiie),

2) 1St ’HBAJIMJIOB U JIMII C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS 110 CIYXY:

- HAJISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEIeHIE HH(POPMAIINY;

3) UIst MHBAJIMAOB M JIMI] C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH 3/I0OPOBbSI, HIMEIOIINX HAPYIICHUS
OIOPHO-IBUTATEIBHOTO arIapara:

- BO3MOXKHOCTb OECIPENSATCTBEHHOTO JOCTyHna OOYydYaloluXcs B YYeOHbIE ITOMEIICHHS,
TyaJeTHbIe KOMHATBHl M JpYrHe IOMEUICHHS WHCTUTYTa, a TaKXkKe IpeOblBaHWE B YKa3aHHBIX
MTOMEIICHHUSX.

[Tonyuenune oOpazoBaHUs O0YHAIOMIMMUCS C OTPAHHYCHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI MOXKET
OBITh OPraHW30BaHO KaK COBMECTHO C APYTMMH OOYYArOIIMMHUCS, TaK U B OTICJIBHBIX TPYNIaX WU B
OTIENBHBIX OPTaHU3AIUSX.

[lepeueHp yueOHO-METOIUYECKOIO OOECIEUEHHs] CaMOCTOSATENbHON padOThl 00ydaroluXcsl 1Mo
JTMCLUIUINHE.

VY4eOHO-MeToInYecKHe MaTepualbl Uil CaMOCTOSTEIbHOM pPaboThl OOyUalOMIMXCS M3 YHCIa
WHBAIMIOB W JIAI[ C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU 3I0POBbSI TMPEIOCTABISAIOTCS B (opMmax,

AaalTUPOBAHHBIX K OTPAaHUYCHUAM UX 3J0POBbS U BOCIIPUATHA HHq)OpMaHHHI

Karteropuu cryaeHTos Dopmbl
C HapyuieHueM ciayxa - B IeYaTHOH Gopme;
- B (hpopme 31eKTPOHHOr0 TOKYyMEHTa
C HapyuieHueM 3peHust - B IEYaTHON (popMe yBETMUEHHBIM HIPUPTOM;

- B (popme 31eKTPOHHOTO TOKYMEHTA;
- B (hopMme aynuodaiina

C HapyleHueM OTOPHO-ABUTaTENIBHOIO | - B IeUaTHOU (opme;

amnmapara - B (hOopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayanodaiina

I[aHHLIfI MEpCUCHb MOXKCET OBITh KOHKPCTU3HUPOBAH B 3aBUCHUMOCTH OT KOHTHUHICHTA

00y4aroImXxcs.
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@OoH/ OLEHOYHBIX CPEICTB AJIS MPOBEACHUS MPOMEKYTOUHOM aTTecTaluu OOy4yaromuxcs IO
JUCLHUIUTHHE.

[TepeyeHb (OHIOB OICHOYHBIX CPEICTB, COOTHECEHHBIX C IUIAHHUPYEMBIMH pe3yJIbTaTaMu
OCBOCHHUS 00pa30BaTEILHON MPOTPAMMBI.

Jns CTyneHTOB C OrpaHUYEHHBIMH BO3MOYKHOCTSIMU 30POBbSI MPELYCMOTPEHBI CIEAYIOLINE

OLICHOYHBIC CPEACTBA:

Kareropuu crynentos Bujbl o11eHOYHBIX CpeacTB ®opMBbI KOHTPOJIS U OLICHKH
pe3yJbTaToB 00y4YeHus

C napyueHueM ciryxa TEeCT IIPEUMYILIECTBEHHO IMHCbMEHHAs
IIPOBEpKa

C HapyueHueM 3peHus cobecej0BaHNE IPEUMYLIECTBEHHO yCTHast
IIpOBEpKa (MHANBUYAIBHO)

C HapymenueMm onopHo- | Pemenue JMCTAHLIMOHHBIX

JIBUTaTEJILHOTO amnmapara TECTOB, KOHTPOJIbHBIE BOIPOCHI i

CryneHTaMm ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 37J0POBbS YBEJIMUUBAETCS BPEMS HA IIOJTOTOBKY
OTBETOB K 3auéTy, pas3peliaeTcsi TOTOBUTh OTBETbl C HCIOJIb30BAHUEM JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTUH.

Metoauueckue MaTepuaibl, OINPEAEISAIONUME IPOLEAyphl OLIEHUBAHMS 3HAHWW, YMEHUH,
HAaBBIKOB U (WJIH) OTIBITA ACATEIBHOCTH, XapaKTEPHU3YIOIIIE dTarbl JOPMHUPOBAHUS KoMmIieTeHInH. [1pu
IIPOBE/IEHUU IPOLEAYpPhl OLIEHUBAHMS PE3y/lbTaTOB OOyYeHMs MHBAJIUAOB M JIULl C OTPAaHUYEHHBIMU
BO3MO>KHOCTSIMU 3JI0POBBS IIPElyCMAaTPUBAETCS UCIIOJIb30BaHNE TEXHUUECKUX CPEICTB, HEOOXOIMMBIX
UM B CBS3M C HUX HUHAMBHUIYaJIbHBIMH OcoOeHHOCTsAMHU. llpouenypa oneHuBaHUS pe3yiIbTaTOB
o0y4eHMs MHBAJIUIOB M JIMII C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbS 10 JAUCLUILIAHE
IpelycMaTpuBaeT MpeaocTaBieHre nHopManuu B GopMmax, aJalTHPOBAHHBIX K OTPaHHUYEHUSIM HX
3JI0POBbsI U BOCIIPUATHUS HHPOPMALIUH:

JUig au1 ¢ HapyIIEHUSIMU 3PEHUS:

- B Ie4aTHOM (hopMe yBEJIMYEHHBIM HIPUPTOM;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA;

- B popme ayaunoaiina.

JUid 111 ¢ HapyIIEHUAMH CiIyXa:

- B IeYaTHOM opme;

- B (hopMe 2IEKTPOHHOTO JOKYMEHTA.

JUid U1 ¢ HapyIIEHUAMH CiIyXa:

- B IeyaTHOM (hopMe yBEJIMYEHHBIM HIPUPTOM;

- B (hopMe 2IEKTPOHHOTO JOKYMEHTA;

- B (hopme ayanodaiina.
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JlaHHBIN TIepedyeHb MOXET ObITh KOHKPETU3MpPOBAH B 3aBHCUMOCTH OT KOHTHHIEHTA
00yJarommxcs.

[Ipn npoBeaeHHH NPOLEAYPHl OLICHUBAHUS PE3YJIbTATOB OOy4YEHUS HWHBAIMIOB M JIUI[ C
OTpaHUYEHHBIMUA BO3MOXXHOCTSIMHU 3I0POBbsSI TIO TUCIUTUTHHE (MOJIYIII0) OOECTICUNBACTCS BBHITIOJTHEHUE
CIICYIOIIUX JOTMOJHUTENBHBIX TPEOOBAaHUN B 3aBUCUMOCTH OT HWHJAWBHIYaIbHBIX OCOOCHHOCTEH
oOyJaronuxcs:

- UHCTPYKIIUS T10 MOPSAKY MPOBEICHUS TPOLIETYPhI OIIEHUBAHUSI TTPEIOCTABISETCS B JOCTYITHOM
dhopme (yCTHO, B MUCbMEHHOH dopme);

- JocTtymnHas ¢opma NpeoCTaBICHHs 3aJaHUN OIICHOYHBIX CpeACTB (B medatHoil ¢opme, B
nedyaTHOH (QopMe yBenWYeHHBIM IpU(PTOM, B (OpME IIEKTPOHHOTO JOKYMEHTA, 3aJaHus
3aYUTHIBAIOTCS] ACCUCTECHTOM);

- jgoctynHas (opma IperocTaBleHUsT OTBETOB Ha 3agaHus (MHUCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, C UCIIOJIb30BAHUEM YCIYT aCCUCTEHTA, YCTHO).

[Ipn HEoOXOoAMMOCTH ISl OOy4arouIMXcs C OTPaHHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS U
WHBAJIUJIOB TIPOLIEypa OLICHUBAHUSA PE3YJIbTaTOB OOYYEHHUS IO JTUCHUIUIMHE (MOIYJI0) MOMXKET
MIPOBOJIUTHCS] B HECKOJIBKO ITAIOB.

[IpoBenenue mpoueAypsl OIEHUBAHUS pE3yabTaTOB OOy4YeHUS HWHBAJIWAOB U JIUI[ C
OTpaHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbSI JIONTYCKAETCS C HCIIOIb30BAHUEM JIHCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOIOTUH.

[lepeueHbr OCHOBHOI M JTOTIOJHUTENHHOW Y4eOHOM JTUTEpaTyphbl, HEOOXOIUMOU IJIsi OCBOCHUS
TUCHUTIIUHBL.  J[711  OCBOGHHMS TUCHUIUIMHBI WHBAJIUJIAMU W JIMIAMA C  OTPaHUYEHHBIMHU
BO3MOXXHOCTSIMU 37I0OPOBBSI TIPEIOCTABISIOTCS OCHOBHAs U JOMOJHUTENbHAS y4yeOHas TuTeparypa B
BUJIE DJIEKTPOHHOIO JOKyMeHTa B (oHAe OMOIMOTEKHM W / WM B 3IIEKTPOHHO-OMOIMOTEUHBIX
CUCTEMaX.

Onucanve  MaTepualbHO-TEXHUYECKOW  0a3bl,  HEOOXOAUMOW Uil  OCYIIECTBICHHS
oOpa3oBaresbHOr0 Tmpoliecca 1mo aucuuruimae OCBOEHWE UCUMIUIMHBI WHBAIMIAMHU U JIMIIAMH C
OTPaHUYEHHBIMUA BO3MOXHOCTSIMHU 3J0POBbsI OCYILIECTBISIETCS] C MCIOIB30BaHUEM CPENICTB O0yUYEHUS
OO0IIEero U CIEUAIbHOTO HA3HAYCHHUS

- JIGKITMOHHAS ayIUTOPHUSI — MYJIBTUMEIUIHOE 000pyIOBaHHE (JIJIs1 CTYICHTOB C HAPYIICHUSIMU
cyxa);

- yueOHas ayauTOpus IJIs TPAKTUYECKUX 3aHATUH (CEMHUHApPOB) MYIbTUMEIAHIHOE

o0opynoBaHue, (7151 CTYICHTOB C HAPYIIEHUSMH CITyXa).

2.7. MeTozmqecmle YKa3aHuA QJIA CTYACHTOB 110 0CBOCHHUIO JTUCHUIIJIMHBI.
OCHOBHBIMHU IMpUHIOUIIaAMHU U3YUCHU A HaHHOﬁ JUCHUITIIMHBI SABJISIFOTCS:

- IPUHIUIT Pa3BUBAKOIICTO U BOCIIMTHIBAOIIICTO 06y‘{eHI/I}I;
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- IPUHIUI KYJIBTYPO-MIPUPOA0CO0OPA3HOCTH;

- MIPUHIIUIT HAYYHOCTH U CBSI3U TEOPUHU C MTPAKTUKOM;

- IPUHIUI CUCTEMaTHUYHOCTH;

- IPUHLINIT HATJISIAHOCTH;

- IIPUHILIMIT IOCTYITHOCTH;

- IPUHIIUI TTOJIOKUTEIHLHOM MOTHBAIIMH U OJIarONPHUATHOrO KIIMMaTa 00y4YeHHUsI.

Metoaudeckoe oOecledeHne TUCHUIUIMHBI OCYIIECTBISIETCS 32 CU€T  HMCIOJIb30BaHUS
COBPEMEHHBIX YYEOHUKOB (Y4eOHBIX KOMILUIEKCOB, CIIPABOYHOM JHUTEpaTypbl, CIOBaped, WHTEPHET-
CallTOB CHEeUMANbHBIX 3JaHUNA M OpraHM3alMil) U y4eOHbIX MOCOOMI, Kacarommxcs MpoOIeMaTHKU

M3Yy4aeMOH IHMCLUILIMHBI (TEXHOJIOTY BEACHUSI IEPETOBOPOB).

2.8. MarepuajbHO-TeXHHYECKAS 0a3a, Heo0XoauMasn AJIst OCylIeCTBJICHHUS
o0pa3oBaTe/IbHOIO NMpoLecca N0 JUCHUIINHE

VYyeOHast ayautopusi, 000pyI0BaHHAS MYJIbTUMEIUHHBIM O0OPYIOBAaHUEM U ayIHO CHCTEMOIl, C
BO3MOKHOCTBIO JE€MOHCTPALlUU MHTEPAKTUBHBIX MOCOOUN M y4eOHBIX (PUIBMOB, C JIOCTYIIOM K CETH
HNuTtepner.

Jlnia psna ceMUHApCKUX 3aHATUH - KOH(epeHI[-3a A MUHU-KOH(EPEHIIUNA U KPYTJIBIX CTOJIOB,
MICUXOJOTHYECKUX TPEHUHIOB M TMPOBEICHUS IIEPErOBOPOB,  ICUXOJOTHMYECKUX TPEHHHIOB U

MEIHAINH.

PA3JIEJI 3. TpeOGoBanusi K caMOCTOSITeIbHOW padoTe CTYIEHTOB B PaMKaX OCBOCHHS
AUCHMILTHHBI

CamocrosTenbHass paboTa CTYACHTOB B paMKax JUCHHMIUIMHBI «TeXHOmoTuss BeneHHs
MIEPErOBOPOBY SBNISICTCS OJHMM H3 0a30BBIX KOMIIOHEHTOB OOydYeHHs, TPUOOPETEHHS
OOIIEKYJIBTYPHBIX U MPOPECCHOHANBHBIX KOMIIETEHIIMH, NPEIYCMOTPEHHBIX KOMIETEHTHOCTHO-
OpPUEHTUPOBAHHBIM y4eOHBIM IUIAHOM M paboudell mporpaMmMmoil yueOHoOM aucuuiuinHbel. B mpouecce
CaMOCTOSITENTbHON pabOThI CTY/AEHTHI MPOSBISAIOT CBOUM TBOPYECKHE KauecTBa, MOJHUMAIOTCS Ha OoJee
BBICOKUH YpOBEHb MPO(heCCHOHATU3AIUH.

@opMBI BBITTOJIHEHHUS CTYACHTAMH CaMOCTOSITEIILHOW Pa0OThI MOTYT OBITh Pa3sHOOOpA3HBI: Kak
BBIMOJIHEHUE psjla 33JaHUil 10 TeMmaM, NPEeAJIOKEHHBIM IIpernojaBaTesieM, TaK M BbINOJIHEHUE
WH/MBUYAIBHBIX TBOPUYECKMX 3aJaHUN (B COIJIACOBAHWU C IMIPENoJiaBaTeNieM): COCTaBJIEHUE
oubnuorpaduu, KapTOTEKH CTAaT€ IO OMPENEICHHOW TEeMe; COCTaBJIICHHE OIMOPHBIX CXEM [T
OCMBICJICHUSI M CTPYKTYpHUpPOBaHMSA y4yeOHOro MaTepualla; CO3[JaHHe SJIEKTPOHHBIX MpPE3eHTAIHIA;
BBICTYIJICHHUS HAa HAYYHO-TTPAKTUYECKUX KOH(DEPEHIIUAX U MH. JIp.

Tunossle 3aganust CPC:

- paboTa Cc MepBOMCTOYHUKAMU;
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- IOJITOTOBKA JJOKJIA/10B;

- U3yYEHHUE OTIENBbHOM TeMBbI M pa3padoTKa OMOPHOTO KOHCIIEKTA;

- pelleHHe UCCIIeI0BATEIbCKUX 3a1a4;

- COCTaBJICHUE TIOHSATHIHOTO Te3aypyca;

- MOJITOTOBKA MTPE3CHTAIHH;

- HaIlMCaHHUe 3CCe;

- COCTaBJICHWE aHHOTUPOBAHHOTO CIIMCKA JIUTEPATYPHI IO OJTHOU U3 TEM;

- HCCIIeJIOBATENbCKUE Pa0O0THI (BO3MOXKHA pa3pabOTKa MPOEKTa).

CamocrodrenbHas padoTa CTYIEHTOB — CIIOCOO aKTUBHOTO, LI€JICHAIIPABICHHOIO PHOOpETEHUs
CTY/ZIGHTOM HOBBIX JUI HEro 3HaHWH, YMEHHH M KOMIETEHIMI 0e3 HEMOCPEeACTBEHHOTO YYacTHs B
3TOM Hpoliecce npenojanareneid. CamocrosTenbHas padoTa 10 AUCHUILIMHE SIBJISETCS €IUHBIM BUAOM
paloThI, KOTOPAst MOKET COCTOSITh U3 HECKOJIBKUX 3aaHUH.

Llesib BBIMOHEHUS! CAMOCTOSITEILHONW TBOPYECKOW paboThl — MpPHOOPETEHHE ONbITa AKTUBHOM
CaMOCTOSITENIbHON y4eOHO-1103HABATEIbHOM JeSTEIbHOCTH.

Hemsto CPC sBnsieTcss oBiajneHHe (QyHAAMEHTAIBHBIMU 3HAaHUSMH, NPO(HecCHOHAIBHBIMU
YMEHUSMH M HaBBIKAMHU JICATEIBHOCTH TO TPO(UIIO, OMBITOM TBOPUYECKOW, HMCCIEI0BATEIHCKON
nesrenbHocTH. CPC  cnocoOCTBYeT — pa3BUTHIO  CaMOCTOSITENIBHOCTH, OTBETCTBEHHOCTH U
OpPTaHU30BaHHOCTH, TBOPYECKOTO TMOAXO0JA K PEIICHHIO Mpo0iIeM yu4eOHOTO M MpO(ecCHOHATBHOTO
YPOBHS.

B mporecce BBINONIHEHUS] CaMOCTOSITEIbHON pabOThl CTYACHTHI JODKHBI ObITh OPUEHTUPOBAHBI
Ha:

- CUCTeMaTH3allMI0 U 3aKPEIUICHUE IMOJYYEHHbIX TEOPETHUECKUX 3HAHMW M NPaKTUYECKUX
YMEHUH CTYJICHTOB;

- popmMupoBanre  yMeHWH  HCHOIB30BATH  HOPMATHUBHYIO,  IPABOBYIO,  CIPAaBOYHYIO
JOKYMEHTAIMIO U CHEIUAIbHYIO TUTEpaTypy;

- pa3BUTHE TIIO3HABATEIBHBIX CIIOCOOHOCTE W  aKTHUBHOCTH CTYIEHTOB: TBOPYECKOMH
MHUIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTU M OPraHU30BaHHOCTH;

- opMupoBaHMEe  CaMOCTOSITENBHOCTH  MBILIUIEHHS, CIIOCOOHOCTEH K  CaMOpPa3BHUTHIO,
CaMOCOBEPIIEHCTBOBAHHIO M CAMOPEATH3AIINN;

- pa3BUTHE UCCIIEI0BATEIbCKUX YMEHUH 1 3¢ (EKTUBHOM MOATOTOBKY K 3a4€TaM U SK3aMEHAM.

VYcmex cTyneHTa B H3YY4EHUM Kypca 3aBUCHUT OT CHCTEMAaTHYeCKOW WHIMBUAYaJIbHOU
NESTeThbHOCTH TIO OBJAJICHUIO Yy4eOHbIM MaTepuaiioM. CTyAeHTaM IenecooOpa3HO HallaJuTh
TBOPYECKMI KOHTAaKT C IPErojaBaTesieM, IMPHAEPKUBATbCA €ro PEeKOMEHJAlUi M COBETOB IO
YCIICITHOMY OBJIAICHUIO

TpedoBanus Kk cTpyKTYype U 0()OPMJICHUIO PAOOTHI.

I[aHHaH pa60Ta B OKOHYATCJIIbHOM BapHAHTE, KOTOpBIfI OpeaoCTaBISACTCA MPLCIIoAaBaTelIto,
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JOJKHA OBITh UMETH CIIEAYIOIIYIO CTPYKTYPY:
Turyneabii nuct (OOpaseny TUTyIbHOrO JHcTa ompenensercs llomoxenunem o0 arrecranuu

yueOHOM paboThl CTYJEHTOB MHCTUTYTa, M OMYyOJIMKOBaH Ha caliTe wWww.psysocwork.ru pasjaen

«Y4eOHBIN MPoLIecC) / «CaMOCTOATENIbHAS paboTay).

Pabora nomkna OBITH mpeacTaBieHAa Ha JucTax ¢opmara A4 B IEYaTHOM BapuaHTE C
BBIIIOJIHEHUEM OCHOBHBIX TpeOoBaHMM odopmieHus H0KyMeHTOB. OOsi3aTelieH THUTYIBHBIA JIUCT U
IIPUAJIAraeMblii CIIUCOK JINTEPATYPBIL.

YcraHaBIMBarOTCS CASAYIOIIHE TPEOOBaHUS K 0(OPMIIEHHI0 CAMOCTOSAITEIbHOM PadoThI:

— mnapameTpsl cTpaHulbl (210x297 mm) A4;

— MHTEPBAJI I1OJIYTOPHBIN;

— mwpudt 12, TimesNewRoman;

— TOJIsl CTPaHMIIBL: JIeBOe — 2 cM, IpaBoe — 1,5 cM, BepxHee — 2 M, HU)KHEE — 2 CM.

— BCE CTpaHHIBI JODKHBI MMETh CKBO3HYIO HyMEpalHio apaOCKuMu muppaMyd B BEpXHEM

IIPaBOM YTIy.

3.1. 3apanusa aJsi caMOCTOSITeIbHOW PpadoThl MO Kaxa0H Teme (pasgenay) y4deOHO-
TeMaTH4YeCKOro IJIaHa

CamocrosiTeibHasi padora no teme 1. CoBpeMeHHbIe MpPEACTABJEHHS O IeperoBopax:
0C00eHHOCTH, (PYHKIINH, OTPAHUYEHHS.

3aoanusa Kk meme:

1. Boinumure 3-4 omnpezneneHus MeperoBOpoB, CpaBHUTE UX Mexay coOoil. CoctaBbTe cBOE
OIIpEIEIIEHUE.

2. CocrtaBbTe CXeMy OCHOBHBIX BHJIOB IIEPETOBOPOB.

3. CocraBbTe TabJIUIy AOCTOMHCTB M HEJOCTAaTKOB IEPErOBOPOB ISl pa3pelieHus: npoliaeM u
yperyaupoBaHusi KOH(IUKTOB.

4. TloueMy mneperoBOpbl CUUTAIOTCS OCHOBHOM TEXHOJIOTMEW YpEeryaupoBaHUs KOH(IUKTOB?
([ladiTe pa3BepHYTHI OTBET).

CamocrosiTeibHasi padora no temMe 2. OCHOBHbIe BHABI NEPeroBOpoB U  MeTOAbI HX
onpeaeaeHus.

3aoanus k meme:

1. CocraBbTe TabIMIy Ui CPaBHHUTEIBHOTO aHalM3a IEPEroBOPOB MNPUHYKACHHUS, TOpTa,
KOMITIPOMHCCA, WHTETPAlH. 3alUIIATe WX OCOOCHHOCTHU: 3a/1a4M YYaCTHHKA, OTHOUICHWE K JPYToi
CTOpPOHE, CTWUJIb BEICHHSA, OTHOIIEHHWE K Tmpobjeme, MPOJABIKEHHE MO3UIMA UM HHTEPECOB,
3¢ PEeKTUBHOCTB.

2. Cpnenaiite BBIBOJIBI O IPUMEHUMOCTH Ka)kJI0TO BHJ1a IEPETOBOPOB.
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3. Ompenenute 0COOEHHOCTH, BO3SMOXKHOCTH U OTPAHUYEHHUSI IEPETOBOPOB 1O TeIEePOHY.

4. Kakue BUIbI HHTEPHET NEPEroBOpoB Brl 3HaeTe U B ueM ux crenudpuka?

5. PaccmoTpuTe OCHOBHBIE BHJIbI, BOBMOKHOCTH M OTPaHUYEHHUS MEPEroBOPOB BHYTPH U BHE
OpraHu3alMH.

CamocrosiTesibHast paboTa nmo Teme 3. TexHOJI0rnH BeleHHs NIEPErOBOPOB.

3adanua Kk meme:

1. CocrtaBbTe CXeMY OCHOBHBIX CTaJHil U 3TAIOB MPOIlecca MePEeroBopoB.

2. Jlns KaxIoW cTaguu W dTala HaNMIIWTE WX 3aJaud, XapaKTepUCTUKH U TpeOoBaHUS K
[IEPErOBOPILHUKY.

3. VKaxure, Kake KOMMYHUKAaTUBHbIE TEXHUKH PEKOMEHIYETCS IPUMEHSTh Ha TOM WJIM HHOM
JTane NeperoBOpoB.

4. BpimummuTe Ha3BaHHbIE BAMM KOMMYHHMKATHBHBIE TEXHHUKHM M OLICHHTE CBOKO CTEIEHb
BiajaeHusa uMu. CoctaBbTe JUis ce€0sl MIaH NOBBILIEHUS] KOMMYHUKATUBHON KOMIIETEHTHOCTH.

CamocrosiTesibHas padora no Teme 4. CTpaTerusi 4 TAKTHKA NePeroBopoB.

3aoanusa Kk meme:

1. TlpoBenuTe CpaBHUTENIBHBIA aHAIN3 OCHOBHBIX IMOAXOIOB K IeperoBopaM: ['apBapjickoro u
CopOonnckoro, MactenOpyka, Komma, Yoptonckuii Meton, noaxoq CapkucsiHa u Jpyrue.

2. Caenaiite BBIBOABI 00 UX 3()(HEKTUBHOCTH ¥ MPUMEHUMOCTH K Pa3HbIM KU3HEHHBIM cepam.

3. Kakue noaxoas! 6ynyT Hanboinee 3dekTuBHbI B pabote ¢ koHpnukramu? O6ocHyiiTe.

4. Kakue noaxo/pl kenarejbHO NPUMEHSATD IIPU BEICHUH JIEJIOBBIX IIEPErOBOPOB U 3aKIOUYECHHUU
caenok opranuzanusimMu? OGocHyiiTe.

5. Ha3oBure (HamuIIMTE) OCHOBHBIE CTpaTeTMM BEICHMs IEpPEeroBOpoB:A) mpu paboTe ¢
KoH(paukTamu b) npu npopaxax.

6. B uem ocobennoctu 3Tux crpareruii? [louemy onn pasusie?

7. Ipemnoxure Uit Kaka0l crpareruu 4-5 TakTHdeckux npueMoB. O60CHYiHTE cBOil BHIOOD.

Camocmosmenvras paboma no meme 5. [loocomosxa k nepezosopam.

3aoanus Kk meme:

1. Onpenenute 3a1a4u MNOATOTOBUTEIBHON CTaIMN B IEPETOBOPAX.

2. B dem 3amauu copeprKaTeabHON MOATOTOBKH K IeperoBopam?

3. BeiGepute oany u3 cka3ok A.C.I[lymkuna, Hanpumep, O 301010 peiOke. CocTaBbTe TaOIUIY
V.JIunkonsHa 1 PeiOku mmm juis Crapuka Opu MOJATOTOBKE K IEPEroBOpaM O JalibHeiiem
COTPYJIHUYECTBE.

4. B ueM 3a7aun OpraHU3allMOHHOMN MOATOTOBKU?

5. Hanummre miaH «ieperoBopoB o neperoBopax» g Crapuka u PpiOku (WM nepcoHaken
JpyToil CKa3KH).

6. B xakux ciaydasx HeoOX0aUMO (GOPMHUPOBATH KOMAHAY I€PETOBOPIINKOB?
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7. Kakue posm HEOOXOIUMBI KOMaH/e neperoBopuinkos? OO0CHYMTE.

8. Uro Hamo caenaTth, 4TOOBI MOATOTOBUTH KOMaHAYy K meperoBopam? PazpaOoraiite miiaH
IIOATOTOBKH KOMaH/bl K IIEPErOBOpaM.

CamocrosiTesibHass padora mo Teme 6. TexHosorus HenmocCpeACTBEHHOI0 BeleHHS
1eperoBopos

3adanusa Kk meme:

1. HapucyiiTe cxeMy OCHOBHBIX 3TalOB COOCTBEHHO ImeperoBopoB. (Kak OCHOBY MOXHO
UCIOJIb30BaTh CXEMY, HAPUCOBaHHYIO K TeMe Nel).

2. JIng KaxOoro sTama yKaKWUTe 3aJayd IEeperoBopIiMKa M MpHu3HaKud 3((EKTHBHOCTH
YIpaBJIEHUS IIEPErOBOPAMH.

3. Hanummure ocCHOBHBIE OLIMOKH, KOTOPbIE MOXKET JOIYCTHTh IIEPErOBOPLIMK Ha Ka)KOM HTarle
U PEKOMEHJJallMU 10 UX NPOPHIAKTUKE U UCIPABIICHUIO.

4. BcioMHuTe 1100bIE NIEPErOBOPHI, KOTOphIX Bbl HenaBHO ywacTtBoBanu. IlpoBeaute anamus
CBOUX JICHCTBUH MO 3Tanam, OLleHUTE CBOIO 3(h(HEKTUBHOCTD KaK IepEeroBOPILUKA.

CamocrosiTesbHas padora no teme 7. CTaaus nocT-neperoBopos.

3aoanusa Kk meme:

1. Hanumure cnucok 3aaad Ajs CTaJuu NOCT-IIEPErOBOPOB.

2. KT0 ¥ KaKk JOKEH BBIIOIHATH 3TU 3a7a4n?

3. Ilpeanoxute cnocoObl MOBBIMIEHUS 3(PPEKTUBHOCTU CTATUH ITOCT-IIEPErOBOPOB.

CamocrosiTesibHas padoTa o teme 8. ITHKA M 3ITHKET B IIeperoBopax.

3aoanusa Kk meme:

1. Ha ocHoBe nutepaTypsl 1 IHTEpHET-UCTOUHUKOB co3aaiTe cBoi KpaTkuil aTHUECKN KOJEKC
neperoopiuka (12-15 o).

2. Jns uero HyxeH Takon Komekc?

3. C KakuMM OSTHYECKMMHU IpoOiieMaMM M KOH(DIUKTAMM 4Yalle BCEro CTaJIKHBAETCs
KOH(IMKTOJIOT IPpU BeJleHUH neperoBopoB? Hanuiure 5-6 npoOiemM U BHYTPEHHUX KOH(DIUKTOB.

4. TlpemioxxnuTe CBOM peIeHus JUIsl HA3BaHHBIX BbIIIE MPOOIEM.

5. Beinummre OCHOBHBIE MpaBHJIa 3TUKETa, KOTOpbIE HEOOXOJUMO COOJIOJAaTh B POCCHMCKHUX
OpraHu3alMsIX.

6. Uem OyayT oTnuuaTbcs MpaBWiIa MOBEIEHHUS B IMEPEroBOpax B JIpyrom pervone? Jlpyroi

crpa”e? C apyrum npohecCHOHaIbHBIM KOHTUHT€HTOM?

3.2. Kpurepuu oneHKH pe3yJIbTATOB BHINOJHEHHS CAMOCTOSATEIbHON padoThl
Kputepusimu OIEHKH pe3ylbTaTOB CaMOCTOSITENIbHOM paboThl CTyIEHTa SIBISIETCA OILIEHKA

c(hOpMHUPOBAHHOCTH KOMITETCHITHH.
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OrneHka CaMOCTOSITEIBHOW paOOThI OCYIIECTBISIETCS B COOTBETCTBUM C Pazgenom 4 00
aTTecTanuu y4eOHOM padOThI CTY/ICHTOB HHCTUTYTA.

banner BPC npucBanBaroTcst CleyronuM o0pa3oMm:

- 30 GamoB — camocTosITeIbHAs paboTa BBHIIOJHEHA B CPOK, B TOJHOM 0OBeMe, Bce pabOThHI
JIOCTOMHBI OTJIUYHOM OLICHKH;

- 25 GamioB — camocTosTeNnbHas paboTa BBIIIOJIHEHA B CPOK, B MIOJHOM 00beme, Bce paboThl B
CPEIHEM JOCTOMHBI XOPOIIEH OLEHKH;

- 20 6amioB — camocTosTeNnbHas paboTa BBIIIOJIHEHA B CPOK, B MIOJHOM 00beme, Bce paboThl B
CpeIHEM JIOCTOMHBI YIOBICTBOPUTEIILHOMN OLIEHKH;

- 10 GammoB — camocTosITeNbHAS pa0oTa BBIIOJIHEHA B CPOK, B HE MOJHOM o0OBbeMe (HE MeHee
75% 3ananuii), Bce pabOThI B CPEAHEM JOCTOMHBI OLIGHKH HE HIKE XOPOIIICH;

- 0 6annoB — caMocTOsATENbHAs] padOTa BHINIOJHEHA B CPOK, B IMOJTHOM WJIM HEMOJIHOM O0OBeMe,
Bce paboTHI B CpeTHEM JIOCTOMHBI HEYJOBIICTBOPHTEIHHON OLCHKH.

K ocHoBHBIM (hopmMaM KOHTpOJIS, OMpPENEsIONINM MPOLEeIyphl OIEHUBAHUS 3HAHUN, YMEHUH,
HABBIKOB, XapaKTEPU3YIOMUX 3Tanbl (POPMHUPOBAHUS KOMIICTCHIMN MO TUCHUIUIMHE «TexXHoIorHs
BEJICHUS TIEPETOBOPOBY OTHOCHUTCS PyOeKHBI KOHTPOJb, UTOTOBAsI aTTecTalus B opMe dK3aMeHa 10
JTUCIUILIAHE.

Kputepusimu 1 1mokazarensiMu OIICHUBAHUS KOMITCTEHITUN Ha Pa3IMYHBIX 3Tanax GOopMUPOBAHUS
KOMIIETCHIIUH SBIISIOTCS:

- 3HaHHE TePMHUHOB, IOHATUN, KATETOPUIi, KOHIEIIHNIA U TEOPHUil 1O AUCLHUIUIHHE;

- IOHUMAHME CBA3EU MEXIY TEOPUEN U MPAKTUKOM;

- chopMHPOBAaHHOCTH AHAIUTUYECKUX CITIOCOOHOCTEN B MpoIlecce N3YUeHUS TUCITUILINHBL,

- 3HAHUE CTENUATBLHOMN JIUTEePaTyPHI MO JUCITUTIIHE;

- BJIaJICHUE TIPAKTUKON MPUMEHEHHS TIEPETOBOPOB B paboTe ¢ KOH(PIMKTAMHU.

[kana olleHWBaHHUS KOMIIETEHIIMH Ha pa3NUYHBIX JdTanax HuX (HOpPMHPOBaHHUS BKIIOYAET
CJIEIYIOINE KPUTEPUU:

- IOJTHOE COOTBETCTBUE;

- YaCTUYHOE COOTBETCTBHUE;

- HCCOOTBETCTBHC.

PA3JIEJI 4. ®oH/ OLIEHOUYHBIX CPEACTB

4.1. Marepuaipl, odecneynBalole MeTOINYECKOE CONPOBOKIEHHE OIEHKH KadecTBa
3HAHUIA M0 TUCHMILINHE HA PA3JIMYHBIX ITANaxX ee 0CBOCHHS

K ocHOBHBIM (popMaM KOHTPOJISI, OMPEACIISIFONIAM TPOIEAYPhl OICHUBAHMS 3HAHWMA, YMEHUH,
HAaBBIKOB, XapaKTepmy}onmx STallbl q)OpMI/IpOBaHI/IH KOMHeTeHHI/Iﬁ 10 AUCIHUIIIINHE «TCXHO.]'IOFI/ISI

BCACHUA TICPECTOBOPOB» OTHOCUTCA pY6C)KHBII‘;I KOHTPOJIb (TCCT MHUHHUMAaJIbHOU KOMHCTCHTHOCTI/I),
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Kputepusimu 1 mokaszareasiMi OIICHUBAHUS KOMIIETCHIIMN Ha Pa3IMYHBIX dTanax (OpMHUPOBAHUS

KOMIICTCHITUN SBJISFOTCS:

- 3HAHUE TEPMHUHOB, MIOHATUI, KATETOPUiA, KOHUEIILUN U TEOPUM MO TUCIUIIIIMHE;

- IOHUMAHUE CBA3EU MEXKIY TEOPUEN U MPAKTUKOM;

- C(bOpMI/IpOBaHHOCTB AHAIMTUYECKHUX CIIOCOOHOCTEN B IIponecCce U3ydYCHUA JUCLHUIIIINHBI;

- 3HAaHUC CHeI_II/IaJIBHOf/’I JIMTCPATYPhI IO AUCHUILIINHE.

IIkama OLICHHNBAHUA KOMHCTCHHI/Iﬁ Ha Ppa3jiIM4YHbIX OJSTallaX HX (bOpMI/IpOBaHI/IH BKJIIOYacCT

CIIeyIOIINEe KPUTEPUU:
- TIOJIHOE COOTBETCTBUE;
- YaCTUYHOE COOTBETCTBUE;

- HCCOOTBCTCTBUC.

4.2. llepeyeHb KOMNETEHUHH ¢ yKa3aHWeM JTAanoB HMX (OpMHPOBaAHUA B Mpolecce

OCBOCHHUSA NUCIHHUIIINHBI

Tema (pa3aes) IUCUMILTHHBI

Komnerenuuu nmo

(yKa3pIBaeTcsi HOMEp TeMbl, Ha3BaHHUE) AUCHHUILVINHE
Tema 1. CoBpeMeHHBIE MTPEACTABICHUS O EPErOBOpax. ITK-7, TIK-8
Tema 2. OCHOBHBIE BU/JIbI IEPETOBOPOB I1K-7, TIK-8
Tewma 3. TexHOJIOTHH BEACHUS IEPETOBOPOB. ITK-7, TIK-8
Tema 4. Ctparerust ¥ TaKTHKa IEPETOBOPOB. I1K-7, TIK-8
Tema 5. [TogroroBka K eperoBopam. I1K-7, TIK-8
Tewma 6. TexHONIOTHSI HENOCPEICTBEHHOT'O BEJIEHUSI IEPETOBOPOB [1K-7, TIK-8
Tema 7. Ctanus nocT-eperoBopoB. I1K-7, TIK-8
Tema 8. DTuKa M STUKET B IEPErOBOPAX. I1K-7, TTK-8

4.3. Onucanue ¢GopM aTTeCTANMH TEKYyIIero KOHTPOJSI YCHeBaeMOCTH (py0exHOro

KOHTPOJIAA) M MTOrOBOr0 KOHTPOJISI 3HAHUH MO JUCHHUILVINHE (MPOMEXXYTOYHOH aTTecTAlMHU 110

JUCIHMIJINHE)

OCHOBHBIMU JOKYMCHTOM PCTIAaMCHTUPYIOIMMH TIOPAAOK OpraHu3alvid W MIPOBCACHUA
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TEKYIIEr0 KOHTPOJIA YCIEBAEMOCTH, MPOMEKYTOUYHOM U MTOTOBOW AaTTECTallUd CTYAEHTOB,
obyuaroruxcst B CITGIUTICP, seastorcs: Yera CIIGIUIICP, Ionoxenue 06 arTecTanuu ydeOHOM
paboThI CTYJIEHTOB UHCTUTYTA.

Ilo mucnumuinHe «TeXHONOTrMsI BEIEHUS IEPETOBOPOB» IMPOBOAATCA TEKYIIUH M PYOESKHBII
KOHTPOJIb YCIIEBAEMOCTH, a TAaKXKe MPOMEKYTOUHAs (MTOTOBast) aTTeCTAllMsl 3HAHHM.

Texkymmii KOHTPOJIb TPOBOAUTCA B KOHIE KAXKIOTO MPAKTHYECKOrO 3aHATHS: aKTHUBHOCTH
ydyacTusi B OOCYXJEHMM BOIPOCOB W Hainuuue oOpabOTaHHBIX MPOTOKOJOB IO METOJIUKAM C
HAMCAaHHBIMU 3aKTIOUCHHUSIMH.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH MPOBOJUTCS B TEYCHHE CEMECTPA B Yachl, OTBEICHHBIC IS
W3YYEHUS TUCIUILIMHBI, U MOXKET OCYILECTBIIATHCS B CIEAYIOMUX GopMax:

- YCTHOT'O OTBETA;

- MUCBMEHHOTO OTBETA.

Konkpernas ¢opma mpoBeneHHsI OLIEHKH YPOBHS 3HAHWH CTYACHTOB IO JAaHHON TUCIMILIMHE
ompejeNsieTcss MpernojaBaTesieM U JOBOAUTCS [0 CBEACHHS CTYACHTOB Ha IMEPBOM 3aHATHH IO
JTUCIUILIAHE.

3aganus MO TeKyleMY KOHTPOJIIO ycreBaeMocTH (pa3zien pa3pabaThIBaeTCsl C y4eTOM
WHUBUIYAIBHBIX 00pa30BaTEIIbHBIX 3alIPOCOB CTYACHTOB).

OO6s13aTenbHBIM TpeOOBaHUEM /Ml OOBEKTUBHOM OIICHKH YPOBHS 3HAHWUN U Y4acTUs CTYyJEHTA B
y4eOHBIX MEpONPUATUAX, TPEAYCMOTPEHHBIX paboyeil mporpamMmoil SBISETCS MOCEIAeMOCTh
yueOHBIX 3aHATUH B 00beMe 75% oT 0011ero yucia 3aHATHIM.

Py6e:kHblii KOHTPOJIb YCIIEBAEMOCTH TIPOBOJUTCS JHOO0 B cepelMHe Kypca, JTH00 Ha TOCIEeTHIX
3aHATUSIX JAHHOTO Kypca (10 YCMOTPEHHIO MpernogaBaTes).

Cpoku pyOeXHOTO KOHTPOJISI ONpeNeNstoTes rpagukoM yueOHOro mporecca KOMIETEHTHOCTHO-
OPHEHTHPOBAHHOTO Y4eOHOTO TUIaHA U YTBEPXKIAIOTCS MPUKa3oM PexTopa WM yImoJHOMOYEHHOTO MM
JTULa.

IIpomexyTouHasi (MTOroBasi) ATTeCTALMS MO AUCHHUILINHE.

PeliTunroBas oreHKa 3HaHUI CKJIABIBACTCA U3 CIACAYIOIINX KOMIIOHEHTOB:

- TTOCEIIAEMOCTH 3aHATHI U aKTUBHOCTHU Ha HUX;

- pe3yIbTaTOB PyOEKHOTO KOHTPOJIS;

- pe3yJIbTAaTOB aTTECTAIIH CAMOCTOSTEIILHOW PaOOTHI.

Ilpomesricymounan ammecmayus no oucyunune poBoautcs B popme sx3amena. Kaxaprii u3
CTY/IGHTOB TIOJIy4aeT JBa BOIPOCA, HAa KOTOPBIE JODKEH OTBETUTh MHCbMEHHO M YCTHO. A TakKxke
MPaKTUYECKOe 3aJlaHue, CBSI3aHHOE C BBHIOOPOM METO/a, TPUMEHHMOTO B KOHKPETHOW CHTYallWH,

NpEaATOKCHUEM BHU A, CTPATEIMU U TAKTUKHU IICPETOBOPOB.
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4.4. TunoBble KOHTPOJIbHbIE 32]aHUSI WIH UHbIe MATEePHAJIbl, HEO0OX0AMMbIE JJIf1 OLEHKHU

3HAHMH, YMeHMi, HABBIKOB, XapPaKTepPU3YIIHX 3Tanbl (OPMHPOBAHUS KOMIETEHUUH B

nmpouecce OCBOCHUS NUCHUIIJIMHBI

IIpuMepHBbIe BONPOCHI K IK3aMeHy

1
2
3
4
5
6.
7
8
9
1
1

12.
13.
14.
15.
16.
17.

0.
1

IleperoBopsl. Onpexnenenus. Heo6xoaumocTs neperoBopos.

Buzpl meperoBopoB U OCOOEHHOCTH Ka)/I0TO BH/IA.

3Ha4YeHne MeperoBopoB sl paboThl C KOH(PIUKTAMH.

OcHoBHbIE (a3bl U 3TAlbl BeIeHUs eperopopoB. Crenuduka Kaxaoro sramna.
3azauu 1 0COOEHHOCTH MOATOTOBUTEIBHOIO 3TaNA.

WudopmanroHHas NoAroToBKa: 3a7a4i H OCOOCHHOCTH.

CopepxarenpHasi IOArOTOBKA: 3aJJa4l U OCOOCHHOCTH.

[TonroToBka KOMaH Ibl: 3aJJa4u U OCOOEHHOCTH.

3a7auu ¥ XapaKTePUCTHK BHYTPUKOMAHIHOI'O KOKyca Ha IIeperoBopax.
«IleperoBopsl 0 meperoBopax»: GyHKIMH, COACPIKaHNE, ClIeIU(HUKA TPOBEICHHS.
B03MOXHOCTH 1 OTpaHUYEHUS TICUXO0JIOTMYECKON TOATOTOBKHU K TIEPETOBOPAM.
OcobeHHocTH paboThl C UHTEPECaMH Ha MeperoBopax.

[TpuHIUIBI ¥ aATOPUTM (HOPMYITUPOBKHU MOBECTKH JTHS.

Bupl no3unuii 1 ux cnenuduka.

Tabnuma ¥V .JIMHKOIBHA B TOATOTOBKE K IIEPETOBOPAM.

Bcerymnienne B KOHTakT: crienuguka, TpeOoBaHus, poib Ha EPEroBopax.

IIpe3enTanus npobaemsl (06MeH nHopmarueit). OcHoBHbIe 3a1aun 3Tana. [Ipobnemsl u

CIOXHOCTH. TeXHUKH, 00ECTICUNBAIOIINE YCTIEX.

18

19.
20.
21.
22.
23.
24.
25.
26.
27.

. uckyccus, ee poiib Ha ieperoBopax. OCHOBHBIE 3a/1a4Ml dTarna.
TpeboBanus k aprymenTanuu. OCHOBHBIE OIIMOKU apryMEHTAIUH.
TexHuku paboThl C BO3paXEHUSIMHU U CONPOTUBJICHUEM Ha IIEperoBopax.
Ortnyeckue npoodaeMbl IEPETOBOPOB.

Tynuk, kak 3tan neperoBopos. [IpudnHbl ¥ NpHU3HAKH.

Meroasl 1 TEXHOJIOTUHU IIPEOIOJICHHS TYITHKA.

CornameHue CTOpOH: OCHOBHBIE 3a7]audl U TPeOOBaHMUSL.

3aBepiueHue neperopopos. Crnenunduka, 3a1a4u, TEXHUKH.

[IpoBepka ynoBneTBOpEHHOCTA. OCHOBHBIE 3a1a4l W METOJIbI:

CTpaTeFI/II/I BCACHUS IIEPETOBOPOB: BUABLI, JOCTOMHCTBA MU HEJOCTATKH.
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28. T'apBapackuii MOIXO Ha MEPErOBOPAX: KITIOUEBbIE MOMEHTHI M OCOOCHHOCTH IIPUMEHEHUSI.
29. YOpTOHCKHI1 METOJ IEPETOBOPOB.

30. TaxkTuku ¥ pUEMBbl, UCTIOIb3yEMbIE Ha IEPETOBOPAX.

31. CompoTHBiIE€HHE CTOPOHBI B IEPETOBOPAX: MPUUUHBI U METO/IbI paOOTHI.
32. HnTerpaTtuBHBIC IEPErOBOPBI: 0COOCHHOCTH U TEXHOJIOTHSL.

33. IleperoBopsl TOpra: 0COOEHHOCTH, BO3MOKHOCTU U OTPAHUYECHHUSI.

34. Cnenuduka neperoBOpoB MPUHYKICHHUS.

35. IleperoBopsl KOMIpoMHUCCca: 0COOEHHOCTH, BOBMOXKHOCTH M OTPaHUYCHHUSL.
36. OcHOBHbIE OIIMOKH MPH BEJICHUN TIEPETOBOPOB.

37. Buabl U IpUYUHBI MAHUIYJIALMU B IEPETOBOPaX.

38. Ponu u pyHKIMU IEPETOBOPILUKA.

39. IleperoBopsl 1o TesneoHy: 3a/1a4u, BOZMOXKXHOCTH, OTPAHUYCHUS.

40. HuTepHeT-nIeperoBOpPhI: 3a/1a4u, BO3MOXXHOCTH, OTPaHUYCHUS.

Tunossle 3axaHusi B ¢opMe TecTa AJsi HHBAIMIAOB W JHMI € OIPAHHMYCHHBIMH
BO3MOKHOCTSIMHU 310POBbSI

Tect 1.BbiOepuTe NpaBU/IbLHBbII BAPUAHT OTBETA (OIMH)

I[TEPET'OBOPEI -

A) cnenuduyueckuii BUI J€I0BOI KOMMYHUKAIIMH, UMEIOLINI CBOM MpaBuiIa U 3aKOHOMEPHOCTH,
UCHOJB3YIOUIMI  pa3HOOOpa3Hble MYyTH K JOCTHKEHHMIO COIJIAIICHMS, pa3pelieHUI0 WU
YpEryJIHMpPOBaHUIO KOH(MDIUKTOB.

B) nponecc agekBaTHOM KOMMYHHKAIMH, 3Q(PeKTHBHOrO NPOCBEIICHUS] H OTBETCTBEHHOI'0
HCII0JIb30BAHMSA BJIACTH € IEJbI0 B3aMMHOM BbIPA0OTKH, 00MEHA M BBINOJHEHHUS ONPeeTeHHBIX
o0elaHMii, KOTOpPbIEe NPUBOASAT K PeaJUCTHYHBIM M IPOYHBIM COTJIALIEHUSAM.

B) BcTpeua, B X0/1e KOTOPOI CTOPOHBI JAOT APYT APYTY OOCIHIaHUS O JATHHEHIITNX ACUCTBUSIX U
N00MBAIOTCS B3aUMHON JOOPOKENATENTbHOCTH, TOBEPHS U YBaXKECHUS.

I') ocobast ¢opma KOMMYyHHKAIMM, HEOOXOAMMas JUIsl MOJY4YeHUs HMHGOpMAIMM O IJIaHaX U
HaMEPEeHUSX 3HAYUMBIX JJI MEPEroBOPIIMKA MEPCOH, BO3MOKHON KOPPEKTUPOBKH M JajJbHEHIIEro
MCIOJIb30BaHUs ATOM UH(POPMAIIUU B CBOUX UHTEpECAX.

Tect 2. BoiOepuTe npaBuJIbHbIIA BAPUAHT 0TBETA (OIMH)

I'"APBAP/JICKUE IIEPEI'OBOPBI —-

A) ocobast Gopma MeperoBopoB, MPEAINoJararpias MHOXKECTBO B3aUMHBIX YCTYIOK, IENBIO
KOTOPBIX SIBJISIETCS CO3/IaHUeE JJIUTENbHBIX 100pOKeNaTeIbHbIX OTHOIIEHUH MEX]ly CTOPOHAMU JaKE B

yiepo TeKyIeMy HOJ0KEHUIO Jell.
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b) popma meperoBopoB, rie CTOPOHBI CTaBAT 337ady BO 4TOOBI TO HH CTajJO JOOUTHCS MOJIHOTO
MIPUHATHS CBOCH MO3UIIMK. DTO MpEeBpaIiacT B3auMOIeHCTBUE B 00PHOY, T11e TOOEKIaeT CUITBHEHTITHIA.

B) neperoBopsbl, NoCTpOeHHbIE HA Psijie 02a30BbIX NPUHUMIIOB, TAKUX KaK OT/eJIeHHue Jroaei
OT NMpPo0JieMbl, OPMEHTAIUS HA MHTEPEChl, BbI/IBUKEHHE KPUTEPHEB pelleHus MPo0JieMbl, OUCK
aJIbTEPHATHUB U T.II.

I') meperoBopbsl, OPHEHTUPOBAHHBIE HA COBMECTHBIN IMOMCK B3aWMOBBITOJIHBIX DPELICHHH, Te
CTOPOHBI TPUBJEKAIOT SKCIEPTOB U MPOBOAAT pacyeTbl M AHAIUTUKY C LENbl0 JOOUThCS

MaKCHUMaJIbHOM BBIT'OJIbI IJIA BCCX YUACTHUKOB.

IIpuMep THIIOBOrO NPAKTHKO-OPHEHTHPOBAHHOIO 3a1aHUSA

Tunosoe 3aganne 1. CUTYALINS «PYKOBOJWUTEJIb U IO JUMHEHHBI»

PykoBonutens naGoparopun - Hemosonas >xeHumuHa (51 rox), umeromas  OOJIbIION
MIPAKTUYECKHUA OMBIT PadOTHI, OHA OCHOBaJA 3Ty JlabopaTopuio U Oosiee 20 JieT BO3IIIABISET €e.
CuMraeTcss OAHUM M3 JYYIIUX MHUPOBBIX O3KCIEPTOB B JAaHHOW oOmact. OAMH U3 BeAyIIHUX
CIELMAIIUCTOB JabopaTopuu - Mojonoi MyxuuHa (30 5eT), UMeLMil cnenuaibHoe 00pa3zoBaHue,
JOBOJILHO OOJNBIION TpaKkTUYeCKUi oOmbIT paboTel. lloguMHEHHBIM KpaiiHE 3aMHTEpPEcCOBaH B
BO3MOYKHOCTH JIOMIOJTHUTEIBHOTO 3apab0oTKa M CYUTAET, YTO PYKOBOJCTBO JIAOOpPAaTOpUH HE
UCHOJb3YyeT BCE UMEIOLINECS BO3MOKHOCTHU JIJIsl 3aKJIFOYEHHS BBIMOJHBIX IOTOBOPOB M KOHTPakToB. C
Jpyroil CTOPOHBI, OH CYMUTAET, YTO PYKOBOAMTENIb J1a0OPATOPUU MPEANOYUTAET SIBHO YCTapeBILUE
METO/JIbl ¥ CaM CTPEMUTCS MOJIb30BaTHCSI HAM00JIee COBPEMEHHBIMU METOJJAMH U 000PYAOBAHUEM.

PykoBonuTens nabopatopuu, ¢ OJHOM CTOPOHBI, MOHHUMAET MPOOJIEMBbI CBOEr0 MOJIYMHEHHOTO,
HO C JIpYroH, CUMTaeT, YTO B CBOEH IMOTOHE 3a COBPEMEHHOCTbIO, OH 4YacTO «ObeT U3 MYIIKU IO
BOPOOBSM», HCHOJB3YET JOPOroCTOofAllee OOOPYAOBAaHHE M CIOXKHBIE METOIbl TaM, TIJ€ MOXHO
o0oifTHCch ropasnio 60see NpoCcTbIMU U JemeBbIMU. Kpome Toro, pykoBoAUTENb HE X0Tea Obl, YTOObI
MOJYMHEHHBI HCIOJB30Bal OCHOBHOE pabouee BpeMmsl NSl JONOJHUTENIbHBIX 3apab0TKOB B yiepO
OCHOBHOHI pabote. IloaToMy pYKOBOOUTENh OYEHb BHHMATEIBHO CIEAUT 32 JESITEIbHOCTHIO
MIOJYMHEHHOIO M CTapaercs HE JOIYCKaThb €ro K CaMOCTOSITEIbBHOMY BEACHMIO TOroBOpOB. Takas
MO3ULUS PYKOBOJIUTEINS OOMKaeT MOJUYMHEHHOTO U elle OO0JIbIIE OCIOKHSIET OTHOILIEHHUS.

Hanpasnenue y mabopaTtopuu peakoe, MO3TOMY MOJYUHEHHBIM HE XOYeT YXOAMTb C PabOThI
(Manmo mIaHCOB HAMTHU JIpyryro paboOTy MO CHEIUAIBHOCTH), PYKOBOAMTEIIO TaKXKe KpailHe CII0KHO
ObUTO OBl OJBICKATh EMY JTOCTOMHYIO 3aMEHY.

Kpome TOro, pyKoBOJACTBO YUpeKIeHHs, KOTOpPOMY MOAYMHEHA JIabopaTopus, Mpeanosaraer,
YTO 3TOT CHEUUAIUCT 3aMEHHUT pPYKOBOAMTENS IIOCIE €€ yXoJa Ha IMeHcuio. (DTOT BapuaHT

MpeyIokKuIa caMa pyKoBoauTeNb Jaboparopun). Ho 1o nencum eure 4 roaa.
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Bormpocs! k curyanuu:

1. BO3MOXHBI J11 IEPErOBOPBI MEXKAY CTOPOHAMU KOH(MIMKTA? (000CHYHTE OTBET)

2. Ecniu BO3MOXHBI, TO KaKH€ HMHTEPECHl CTOPOH HEOOXOAMMO YIOBIETBOPATH Yepe3
[1eperoBops1?

3. Kak Oyner chopMynupoBaHa MOBECTKA EPEroBOPOB?

4. Kakue npeioeHnsi MOKET BBIIBUHYTh Kax/1as U3 CTOPOH?

5. Uto Hazmo caenath Kaxaou U3 CTOPOH, YTOOBI IEPETrOBOPHI MPONLTH 3G(HEKTUBHO U KOH(PIIUKT
pasperuics?

Tunosoe 3axanue 2.

Cynpyru pa3Benuch JBa rojga Hazaja. Mx 12 jgeTHUi CbIH MPOXKUBAET C OTHOM. Y CYHpPYroB
BO3HUK CIIOp Ha TeMY: C KEM U KakK peOeHOK MPOBeNEeT JIeTHUE KaHUKYNbl. O0a XOTAT, YTOO0 MajabuuK
nmoexajl UMEHHO ¢ HUM 3arpaHunly. [Ipm 3TOM KaXKIbplii OTKa3bIBae€TCS JaBaTh COTJIACHE HA BBIC3[
pebeHKa ¢ APYTUM POIUTEIIEM.

Bonpocsr k cutyanuu:

1. Bo3MOXHBI J1H IEPErOBOPBI MEXKAY CTOPOHAMU KOH(MIMKTA? (000CHYWHTE OTBET)

2. Ecni BO3MOXHBI, TO Kakh€ WHTEPEChl CTOPOH HEOOXOIUMO YIOBIETBOPATH dYepe3
[1eperoBops1?

3. Kak Oyner chopMynupoBaHa MoBECTKa NePeroBopoB?

4. Kakue npeioKeHnsi MOKET BBIIBUHYTh Kax/1as U3 CTOPOH?

5. Yro Hazmo caenaTh Kaxa0M U3 CTOPOH, YTOOBI EPEeroBOpbl NPouuiu 3P(HEKTUBHO U KOHPIUKT

paspemuics?

PA3JIEJI S. I'nnoccapuii

«AJIBOKAT JIbABOJIA» — ponb, KOTOpyro OepeT Ha ceOsi OIMH U3 YYaCTHUKOB OOCYXKICHUS
Kakoi-11bo mpobsemsl. [lpeamnonaraeT MOAAEpX Ky M 3alIUTy TOYEK 3PEHHUS, MPOTHBOIOJOKHBIX
BBIJIBUTAEMBIM JIDYTMMH YYaCTHHUKaMH, KPUTUKY HauOoJjiee MOMYJSPHBIX PELICHUH, MpeIoKeHuH 1
MOAXOM0B. OJTa pOJIb TO3BOJSAET COXPAaHUTh MAaKCHUMAJIbHYIO PEATUCTUYHOCTh IPHUHUMAEMBIX
pelieHni, n30exaTh OIMOOK Ype3MEPHOI YBICUEHHOCTH.

ACCEPTHUBHOCTD — 3T0 roTOBHOCTb K IPSIMOMY, YBEPEHHOMY BBIPA)KEHUIO YYBCTB, MBICIIEH,
MPEJIOKEHUN O JIETUTUMHBIX W3MEHEHHUSX B TOBEJCHUM WM MHEHUHU MapTHEpa, YCTaHOBJICHHUU
00paTHOH CBSI3U.

ACCEPTHUBHOE ITIOBEJIEHUE — ymeHue anekBaTHO HPOSBISTh U BBICKA3bIBaTh MapTHEPY
CBOM MBICIIM, 4YYyBCTBa, HMOLMH O€3 HarHeTaHus KOH(POHTAIMH;, YyBEepeHHOe, 3(P(PEeKTUBHOE

KOMMYHHKAaTHBHOC IMMOBCACHUC, TPOTUBOIIOJIOKHOCTh MAHUITYJIALIUHA.
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APTYMEHTAIMSA — 510 BhICKa3biBaHUE M OOCYXKICHHE JOBOJOB B IMOJB3Y MPEIJIaracMoro
pELIeHUs WK MO3ULIUY C LEJIbI0 (POPMUPOBAHUS WM U3MEHEHHSI OTHOILIEHUS COOECeIHUKA K TaHHOMY
PELIEHUIO WU TIO3ULUU.

«BEHTWJISALS» SMOLMM — Habop cleluanbHEIX TEXHUK, IPUMEHSIEMBIH MOCPEIHHKOM Ha
pPa3IMYHBIX A3Talax MEPeroBOPOB I CHATHS SMOIIMOHAIIBHOTO HAMNPSDKEHUS CTOPOH U TEPEBOAY
CTOPOH K Oojee OOBEKTMBHOMY B3IJISiy Ha MpobOjieMy M MmapTHepa mo mneperoBopam. Yacto
HCIIOJIB3YIOTCSA TEXHUKH «BBITOBAPUBAHUS, «CHATHS HAIPSDKCHUS U T.J.

BO3PAXEHUS — noka3aTenb TOro, 4TO Kakas-TO MOTPEOHOCTh MapTHEpa HE YAOBIETBOpEHA
WJIU HE 3aMEUYeHa BaMU.

HMHTEPECHI - 5T0 mpuHIUIIBI, IIEHHOCTH WM CUCTEMBI YOEKIEHUN, KOTOPBhIE HEOOXOIUMO
YIOBJIETBOPUTh, €CIIM MNPOTUBOPEUME MPEAIOJAraeTCs pa3peliuTh  CIPaBEUIMBO, I[PAKTHUYHO,
HAWIy4dIIdM 00pa3oM M HAIoJIro. DTO TO, YTO MOOYXTaeT CTOPOHBI BCTYNAaTh B KOH(IUKTHBIC
otHomeHus. (MaTepecs - 3T0 TO, MOYeMy YeJIOBEK YyBCTBYET, IYMAeT U MOCTYIAET ONMpPeIeICHHBIM
obOpazom).

NHOOPMAIIMA - 3HaunMMble, OCMBICIICHHBIE JaHHBIC, W3MEHSIOIIME IMOHMMaHUE BOIPOCaA,
OTHOIIICHHWE K HEMY W/WIIM TOBeleHue monydarens. Madopmanus ucnoib3yeTcs MeHepKepaMu IS
MMOHUMAHUS, KOHTPOJISI U UHTEPIPETAIIMN COOBITHI BHYTPH U BHE OpraHU3aIlIH.

KOMAHJIA - ocobas ¢opma Manoil rpymnmbl, OTIMYAIONIAs BBICOKOH CIIJIOUEHHOCTHIO,
pacnpeieieHHbIM JIMJEPCTBOM [0 Pa3IMYHBIM aCHEKTaM COBMECTHOW JeATEIbHOCTH, TIIyOOKUM
B3aMMOTIOHMMAHUEM U 3HAYUTEIIbHBIM KOJIMYECTBOM OOIIMX IIEHHOCTEH, YTO MO3BOJISIET € MPOSIBISITH
CBOMCTBAa COBOKYIHOTO CyOBEKTa W peliaTh CIOKHBbIC, TBOPYECKHE 3a7a4l B YCIOBUSAX AePHUIUTA
BpPEMEHH 3HAUUTENHHO AP dEeKTUBHEE, YeM MIPH JTOOBIX APYruX (hopMax opraHu3aluu Tpyaa.

KOMITPOMMUCC - nobpoBonibHOE corjiacue CTOPOH Ha MPUMEPHO PaBHOE YIIEMJIEHHE CBOMX
WHTEPECOB PaJId PEIICHHS TTPOOJIEMBI.

KOMMYHUKALUA -

- mporecc oOMeHa uHpopManueln Mexay ABYyMs M Oojee JIOAbMH, B TEUECHUE W/WIH B
pe3ynbTaTe KOTOpOro HH(popMaIus MOKET U3MEHSIThCS, TEPSIThCS, CO3/1aBaThCs U T.II., YTO BIUSET HA
MMOHUMaHKE, OTHOIIIEHHUE K YeMY-JIH00 W MOBEJIEHUE JII0JIeH, MOKET OKa3bIBaTh MOTHUBUPYIOIIUN WU
JE€MOTUBUPYIOIIUN U KOHPIUKTOr€HHbIN (P PEKT.

- CMBICJIIOBOM,  COAEp>KaTeJbHBIA AacCIeKT YeJIOBeUYeCKOro B3ammonaeicTBus. I[Ipeamosaraer
B3aMMOJICHICTBIE MCTOYHHMKA HH(popManuu (KOMMYHUKATOpa) © TPUEMHHKA (PEIUNHEeHTa) TI0
OTpeieIeHHOMY KaHally KOMMYHUKAIMH C LEJbI0 mepeaadyu uHpopMmammuoHHoro coobmenus. Yacto

WCIIOJIB3YETCS KaK HE BIIOJIHE TOYHBIM CHHOHUM JEJIOBOTO (TTPO(eCCHOHATBHOT0) OOIIIEHHUS.
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KOHCEHCYC - 310 100pOBOJILHOE COTJIAIIEHUE MEXY BCEMU CTOPOHAMH MO O0CYXIaeMoi
npobjeMe, TPH KOTOPOM, OJHAKO, OTIEIbHBIC YYACTHUKH (WJIM TPYIIBl YYaCTHUKOB BHYTPH
KOMaH/Ibl) MPOSBIISIOT Pa3IMYHYIO CTENEHb YAOBJICTBOPEHHOCTH M MPUBEPIKEHHOCTH K COTJIAIICHUIO.
KonceHcyc He 03Ha4YaeT NOJHOrO €qUHOLYILIHS.

KOH®JIMKT - mpouecc BO3HMKHOBEHMS, pa3BUTHS, KyJbMUHAIMM U  pa3pelleHus
MIPOTHBOPEYHUST BO BHYTPEHHEH (IICHXOJIOTMYECKOW) WJIM BHEIIHEH (COIMaIbHO-TICUXOJOTUYECKOH,
COIMAIBHON) PEAIbHOCTH YeJIOBEKa JINOO TPYIIIIBI JTHOIEH.

KPAHY — TexHuka aprymMeHTanuu, B KOTOPOM OJHA M3 CTOPOH IIEPErOBOPOB B OTBET Ha
MPEJI0KEHUE APYTO HE BBIIBUTAET BCTPEUHOE MPEIJIOKEHUE, @ BBICKA3bIBAET OLIEHOYHOE CYKICHHUE
WM 33Ja€T BOIPOC, HAMPABJICHHBIA Ha M3MEHEHHE MPEIJIOKEHUS] MapTHEpa B CTOPOHY YCTYIOK.
Hanpuwmep, «Hac He BonHe ycTpauBaet 3TOT BapuaHT. Uto enie Bel MoxkeTe nmpeaioxKuTs?».

MAHUIIYIJIAAOUA — npenHamepeHHOE M CKpPhITO€ TNOOYXKIEHHE JPYroro 4YeloBeKa K
MEPEKUBAHUIO OINPENICICHHBIX COCTOSIHUWM, MPUHATHIO PEUICHUA W BBIIIOJHEHUIO JEHCTBUMH,
HEOOXOUMBIX IS IOCTHKEHUSI HHULIUATOPOM €ro IeJeH.

MEJIMALIUA - onmHa u3 BO3MOXKHBIX TPOIEAYp MO YPeryiaupoBaHUIO KOH(IUKTA, ocobas
(dhopMa rmeperoBopoB, BKITIOYAIOIIAS YIaCTHE TPETHETO JINIA (CTOPOHBI) HEUTPAITBHOTO TI0 OTHOIIIECHUIO
K yJaCTHHKaM KOH(JIMKTa W HE3aBHUCHMOIO OT HHUX. 3agada 3TOr0 HEHTPaIbHOTO TPETHETO JIHMIIA
(cTOpoHBI) TOMOYL KOH(IUKTYIOIIUM CaMOCTOSTEIbHO HAWTH B3aMMOIPHUEMIIEMOE COTJIAIICHUE I10
YPETYJIIMPOBAHUIO CIOPHBIX BOIPOCOB M JOCTUTHYTH €ro, T.€. MEQUATOp HE JaeT COBETOB U
PEKOMEHIalNi, a 3aHUMAETCs] MaKCUMaJIbHO 3D (PEKTUBHON OpraHu3aIiuelt mpoiecca NeperoBOpoB.

OBPATHAS CBA3b — peakuus Ha ClOBa, IOCTYNKH, HHBIE MPOSBIEHUS BHYTPEHHUX
COCTOSIHMI JpyTUX Jitojei; nHhopMalius, KOTOPYIO MbI Ja€M JAPYTUM TSl TOTO, YTOOBI:

® BHECTU KOPPEKTUBBI B X MTOBEICHUE;

e aTh UM UH(GOPMAITUIO O HAIlIeH PEeaKIMi Ha UX CJIOBA U MOCTYIIKH;

® 1aTh UM BO3MOKHOCTb MO-IPYTOMY YBHJIETh CBOM JEHCTBUS U MPU HEOOXOAUMOCTH U3MEHHUTD
HX.

[TEPET'OBOPHI - cneuuduyeckuii BUA 1€10BOM KOMMYHUKAIIMH, UMEIOIINNA CBOU TMpaBHIa U
3aKOHOMEPHOCTH, UCIONB3YIOMIMI pa3HOOOpa3Hble MYTH K JTOCTHKEHUIO COTJIALIEHUS, Pa3pelieHUto
WIN YperyJupoBaHUI0 KOH(QIMKTOB. DTO MpolecC aJeKBaTHOW KOMMYHHUKaIUH, 3((HEKTUBHOTIO
MIPOCBEMICHUS ¥ OTBETCTBEHHOT'O MCIIOJIL30BAHMS BJIACTH C IEJIbI0 B3aMMHOUM BBIPAOOTKH, OOMEHa U
BBITIOJTHCHUS OMNPEACIICHHBIX OOCIIaHWi,  KOTOpbIe MPHUBOASAT K PEATUCTUYHBIM U TMPOUYHBIM
COTJIAIIIEHUSIM.

[NPOLECC - 510 ycroiluuBas, IeJlCHANpABICHHAs, [OCIEA0BATEIIbHOCTh JE€HCTBUM,

peodpa3yromMX pecypehbl (BXObl) B HEKOTOPBIE MPOAYKTHI (BBIXO/bI), MPEICTABISAIONINE [IEHHOCTh
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s norpeburens.IIponecc — 3TO TO, YTO MPOUCXOAUT PETyIspHO B OAHOM W TOM ke
MIOCJIEI0BATEIbHOCTH.
[MPEJIOXKEHMSA wnm mo3Wiuu  — 3TO  BbICKa3blBaHUA CTOPOH, KOTOPBIE COJAEpKAT

nHPOPMALIUIO O TOM, KaKUM 00pa3oM HMHTEpPECHl MOTYT OBITh yIOBJIETBOPEHBI, Mpo0IeMa perieHa 1
KoHGuMKT 3aBepuieH.  (IIpeaJiokeHust OTBEYAIOT HA BOIIPOC KaK?)

ITPOBJIEMA - 5T0 BOmpocC, KOTOPBIM BBIABUHYT I OOCYKIICHUS B MPOIECCE MEPETOBOPOB U
pelIeHrne KOTOPOro MO3BOJIUT yJOBJIETBOPUTH HEPEATN30BAaHHBIN MIIU YILEMJICHHBI HHTEPEC, TO €CTh
TO, YTO MBI OyzneM oOcyxnath Ha meperoBopax. Ilpobrema siBisieTcst OCHOBOHM Ui (pOPMYIHPOBKH
IIOBECTKH IIEPErOBOPOB.

PUCK - BO3MOXHOCTh HACTYIUICHUSI OOCTOSATEILCTB, MpHHOCAIUX yiiep0. O6pa3 neicTBuil B
HESICHOM, HeollpeJesieHHOH O0CTaHOBKE, MpH  00CTOATENbCTBAX, MPENNOJararolMx ycrex, HO
JIOMYCKAIOUIMX ¥ BO3MOXHOCTh Heyaauyu. VIMEHHO COOTHOILIEHUE MEXKIY BEpOSTHOCTHIO ycliexa U
BEPOATHOCTBIO HEYCIIEXa U MIPEJICTABISIET COOO0M CTENEHb PUCKA.

POJIb - conuanbHast  (QYHKIUS JMYHOCTH;  COOTBETCTBYIOUIMH HPUHATHIM HOpMaMm U
OXKHUJIaHUSAM CcHoco0 IMOBeleHUs JroAeld B 3aBUCUMOCTH OT HUX cTaryca (Mo3uuuu) B OOIIecTBe,
rpyIe/KOMaH/e M B CUCTEME MEKITMYHOCTHBIX OTHOIICHHM.

CUJIA\CJIABOCTD cTOpOoHBI — BO3MOXHOCTH CTOpPOHBI BIUSTh Ha XOJA M 3aBEplLICHUE
IIEPEroBOpOB, Ha MoBeAeHUE MapTHEPOB. OOBIYHO BBIIENAIOT MCUXOJOTHYECKYIO MM BHYTPEHHIOIO
CHJTy, CHIIy CTaTyca, COLMAJIBbHOIO IOJIOXKEHMs, CHIIy MaTepuanbHOil obecrnedeHHoctd U T.1. Cuia
CTOPOHBI MOXET OBITh peaJbHOM MM BooOpakaeMoil. Oco3HaHUE CTOPOHON CBOEH CHIIBI M C1a00CTH
napTHEpa MOXKET YCUJINTh HEKOHCTPYKTHUBHBIE CTPATErHH MOBEICHMS Ha IEPEroBOpax.

COIIPOTUBJIEHHUE - pa3nnuHble MO XapakTepy IEHCTBUS, HAIPaBICHHBIE Ha 3aJEPKKY B
paspelieHny MpoOJieMbl WM TOJHOE TMpeKpalleHue ee peleHHs, CpbhIB MM HCIOJIb30BaHUE
B3aMMOJICHCTBUSI B CBOMX LEISX  OCYIIECTBJISIEMblE, KaK MHUHHUMYM, OJHOW H3 CTOPOH Ha
neperoBopax. T.e. AefcTBUS, MPEMSATCTBYIOLIUE MPOLIECCY EPETOBOPOB.

CTPATEI'MA — aTo o0111iee HanpaBiieHUE AeSITeIbHOCTH, TOJXO0/ K B3aUMOJICHCTBHUIO.

TAKTHKA - oguH cioco00B pelneHHs YaCTHBIX BOIIPOCOB.

TEXHOJIOI'US — cranmapTu3npoBaHHAs CHUCTEMa METOJOB, CIOCOOOB, TEXHHUK BBIMOTHEHUS
KaKOW-1100 1eATeIbHOCTH, MIO3BOJISIONIAs C BHICOKOW BEPOSATHOCTBIO IOCTUTaTh pe3ysbTaTa.

YAOBJIETBOPEHHOCTD — »MOIMOHAIBHOE COCTOSIHUME, BO3HUKAIOLIEE Y YYACTHHKOB
IIEPETOBOPOB B pE3yJibTaTe pealu3alM HHTEpecoB. B pesynbrare peanns3anuu MpoLETypHBIX
UHTEPECOB — TMpOLEIypHAas yIOBJIETBOPEHHOCTb; COJEP)KATENbHBIX — COJAEp)KAaTeIbHas, a

ICHUXOJOTUYCCKUX HHTECPECOB — TICUXOJIOIrMYCCKasA YAOBJICTBOPCHHOCTD. y,ZIOBJ'IeTBOpeHHOCTB
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BBICTYNAeT KaK BaXKHbIM (HO HE €IUHCTBEHHBIH) (DAKTOp YCIEIIHOTO NMPOTEKAHUS M 3aBEPILCHUS
IIEPETOBOPOB, CIIYKUT OPUEHTUPOM ITOCPEIHHUKY.

YCTVYIIKA — 310 1006pOBOJIBHOE COTIIaCHE CTOPOHBI HA OTKA3 OT KAaKUX-THOO0 MPHUTI3aHUMN.



38

[Tpunoxenue 1 x paboyeil mporpaMme AUCIUTUINHBI

PA3JAEJI 6. UudopmaniuonHoe odecnevyeHne TUCHUILTHHBI

6.1. Ilepeuenb pexkoMeHAyeMOIl IUTEPaTyPbl, HCOOXOAUMOI 1JIs1 OCBOCHHS JMCIUIIIHHbI

HaunmeHoBaHune u3ganusa

Tema 1

Tema 2

Tema 3
Tema 4
Tema 5
Tema 6
Tema 7
Tema 8

OcHoBHag JuTepaTypa

MartgeeBa, JI.B. Ilcuxonorusi BeneHUsT MEPEroBOPOB [DIEKTPOHHBIN pecypc]:
yuebHoe mocobue s By3os/JI.B.MarseeBa, /[.M. KprokoBa, M.P.I'apaesa.-
M.:FOpaiit,2019.-121c.-Pexum JIOCTYyTIA: https://biblio-
online.ru/book/psihologiya-peregovorov-437418

MutpomenkoB,0.A. JlenoBele MeperoBOPHI[ DMEKTPOHHBIN pecypc]|: ydeOHoe
mocobue A akajaemuyeckoro  OakanmaBpuata  /O.A.MwutpoiieHkoB.-M.:
Opaiit,2019.-315c.-Pexxum  moctyma :  https://biblio-online.ru/book/delovye-
peregovory-424017

MutpomenkoB,0.A.  [lemoBoe  oOmieHue:  APQPEKTUBHBIE  MEPETOBOPHI
[DnekTpoHHBI pecypc]: mpakthdeckoe mocodbme /O.A. MHUTPOIIEHKOB.-M.:
Opaiir, 2019.-315¢c.- Pexxum noctyma:  https://biblio-online.ru/book/delovoe-
obschenie-effektivnye-peregovory-431323

JlonoJiHNTE/IbHASL JINTEPaTypa

Jlappunenko, B.H. Ilcuxomoruss u 3THMKa AENOBOTO OOLICHUS: Y4YeOHUK U
OpPakTUKYM IS aKaJIEMUYECKOT O OaxanaBpuara/B.H.JlaBpunenko,JI. 1.
UYepubimoBa; nox pepakuued B.H.JlaBpunenko, JI.W.YepHbIIOBOM.-7-€ u31.,
nepepad. wu  jpomn.-MockBa:M3garensctBo  FOpaiitT,2019.-408¢c.-  (bakanagp.
Axagemunueckuii kypc).- ISBN 978-5-534-01353-5.-TekcT: snekrponuslii / ObC
IOpaiiT [caiiT]. — URL.: https://biblio-online.ru/bcode/431743

Hexnanos, [[.B. IleperoBopsl 0e3 nopakeHuid [ DIEKTPOHHBIN pecypc]. Smiaros K
yoexnenuto/[1.b. Hexnanos.—CI16.: ITutep, 2012. — 208 ¢. — Pexum goctymna
-https://ibooks.ru/reading.php?productid=28454

Tyneumackwmii, ['.JI. Jloruka u Teopus apryMeHTaIruu: YY9eOHWK JUIsl aKaJeMH-
yeckoro OaxanaBpuata/[JI.Tynpuunckuii, C.C.I'yce, C.B.I'epacumoB; mon
penakuuenn ['.JIL. Tympumackoro.-MockBa:U3narensctBo FOpaiit, 2019.-233¢. -
(bakanasp. AkaneMU4ecKui Kypc).-ISBN 978-5-534-01178-4.-Tekcr:
anekTpoHHbIH//DBC Kpaiit[caiit].-URL:https://biblio-online.ru/bcode/43331

XacaHn, b. . KoHcTpykTHBHAsI TICHXOJIOTHST KOHQUIMKTA: yaeOHOEe mocoOue st
OakamaBpumatra u  maructparype/b.M.Xacan.- 2-e wu3m., crep.-Mocksa:
UznarenscrBo FOpaiit, 2019.-204 c. -(ABTopckuii yueOHUK). -ISBN 978-5-534-
06474-2.-Tekcr:anexkTponnsiii//ObC IOpaiit[caiiT].-URL: https://biblio-
online.ru/bcode/438366

6.2. Ilepeuenb pecypcoB HHGOPMANMOHHO-KOMMYHUKANIMOHHONH ceTH

HUCMOJb3yEMbIX NP OCBOCHUHU JUCHTUITIJIHHBI

1. CONFLICTOLOGIST [DneKTpOHHBIH pecypc].—Pexum

http://conflictologist.ore/central.htm

«HHnTepHeT”,

JoCTyma:


https://biblio-online.ru/book/psihologiya-peregovorov-437418
https://biblio-online.ru/book/psihologiya-peregovorov-437418
https://biblio-online.ru/book/delovye-peregovory-424017
https://biblio-online.ru/book/delovye-peregovory-424017
https://biblio-online.ru/book/delovoe-obschenie-effektivnye-peregovory-431323
https://biblio-online.ru/book/delovoe-obschenie-effektivnye-peregovory-431323
https://biblio-online.ru/bcode/431743
https://ibooks.ru/reading.php?productid=28454
https://biblio-online.ru/bcode/438366
https://biblio-online.ru/bcode/438366
http://conflictologist.org/central.htm
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2. IICU-®AKTOP[OnexkTpoHHBI pecypc]: HEHTp MO HAYYHON M MPAKTUYECKON IICUXOJOTUU. —

Pexxum moctyma: http://psyfactor.org

6.3. IlepeyeHr mnporpaMMHOro ob0ecnedeHusi, NPoGecCHOHAIBHBIX 0a3 [JaHHBIX H
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAMMBIX /IJIsl H3yYeHHs] TUCIHUTLTUHBI

B pamMkax QUCHHMIUIMHBI UCTIONB3YETCS CIEAYIONIee JIMIIEH3MOHHOE TPOTPaMMHOE 00eCIIeUCHHUE:
MS OFFICE - Word, Excel, PowerPoint.

B yuebHOM mporecce HCMONB3YIOTCA cleaylmue HHpopManuoHHble 0a3bl JaHHBIX U
CIIPABOYHBIE CHCTEMBI:

EastView [DnekTponnslii pecypc] : informationservices. — DIeKTpOH. TEKCTOBBIC JaH. — Pexxum

nocrymna : https://dlib.eastview.com/browse/udb/12 . — 3ari. ¢ 3xpaHa.

Ibooks.ru [DnekTpoHHBIH pecypc] : DJIEKTPOHHO-OMOMMOTEYHAs CcHUCTEMa. — OJIEKTPOH.

TEeKCTOBBIC JIaH. — Pexxum noctyma : https://ibooks.ru — 3aru. ¢ skpana.

lapanTt [DnexkTpoHHBIH pecypc]: HHPOPMAIMOHHO-TIPABOBOE OOecleueHue. — OIJIEKTPOH.

TEeKCTOBBIE JaH. — Pexxum noctymna: http://cloud.garant.ru/#/startpage:0 . — 3ari. ¢ 3kpaHa.

OnextponHas 6udauoreka CII6I'MIICP [OnexTpoHHbIN pecypc]. — DIEKTPOH. TEKCTOBbBIE JaH. —

Pexum nocryna: http:/lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Iltemid=456

— 3ari. ¢ 3KpaHa.
OnextponHas 6udnuoreka CII6I'UIICP [Dnexktponnslit pecypc]. — DIEKTPOH. TEKCTOBBIE JaH. —

Pexum noctyna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=435

. - 3ari. ¢ sKpaHa.
FOPAUT [DnekTpoHHEIH pecypc] : DIEKTPOHHO-GMONMMOTEUHAas CHCTEMAa. — DJIEKTPOH.

TEKCTOBBIE JJaH. — Pexxum nocrtymna : https://biblio-online.ru/ — 3ari. ¢ 3kpaHa.

3aBenyromnasi OuOINOTEKOM I'.JI. T'opoxoBa

(moamuce, pacmmdpoBka)


http://psyfactor.org/
https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
http://cloud.garant.ru/#/startpage:0
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=435
https://biblio-online.ru/

