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PA3JIEJI 1. YueOHO-MeTOANYEeCKHH pa3es1 padodeil MPorpaMmMbl JMCIHHIIJIMHBI

1.1. AmnHoTanms padoyeii NporpaMMbl JUCHUIINHBI

IICUXOJIOTI'UAA KOH®JIIUKTA

Henp wu3yyeHusi AUCHMILVIMHBI: YIUIYOJIEHHE W CUCTEMATHU3allUsl 3HAHUM CTYIEHTOB O
IICUXOJIOTMYECKUX MEXaHU3MaxX U 3aKOHOMEPHOCTSIX BO3HUKHOBEHMS, PA3BUTHS U 3aBEPLICHUS
KOH(IMKTOB pa3IMYHBIX THIIOB, a TAK)KE O BO3MOXHOCTSIX MCHUXOJOTHYECKON MPOPMIAKTUKN H
paspelieHnss KOHQUIMKTOB, MHMHUMH3ALMK JECTPYKTUBHOIO Pa3BUTHs KaK CaMHUX KOH(IMKTOB,
TaK U JIECTPYKTUBHBIX IICUXOJIOTHUYECKHUX MOCIEACTBUN U IICUXOTPABM.

3aga4u AMCUMILIMHBI:

1. PaccMoTpeTp  NCHXOJIOTMYECKHME  MEXAHU3Mbl U 3aKOHOMEPHOCTH  BO3HUKHOBEHHS
KOH()JIUKTOB.

2. Iloka3arb posib pa3IMYHBIX 3MOLUN M SMOLMOHAIBHBIX COCTOSIHUM B BO3HUKHOBEHUU U
peryaupoBaHUN KOH(IJIUKTOB.

3. Ompenenuth BIMSHUE MOTHMBALMM M LIEHHOCTEW CTOPOH Ha pa3BUTHE U 3aBEPUICHUS
KOH(JIUKTA.

4. JlaTp TIpenCTaBIEHUE O KOTHUTHBHO-MH()OPMAIIMOHHBIX 3aKOHOMEPHOCTSX M (akTopax B
pabote ¢ KOH(PIMKTaMHU.

5. ChopmupoBarb  0a30Bble  HABBIKM TNPUMEHEHUS  IICUXOJIOTUYECKUX  TEXHUK IS
IPESYIPEXACHUS U OBICTPOro PEeryaIupOBaHUs COLUAIBHO-TICUXO0JIOTHYECKUX KOH(IUKTOB.
Conep:xanue TMCUMILUIUHBI:

[Icuxonoruyeckrue MEXaHU3Mbl U 3aKOHOMEPHOCTH KOH(IMKTA

Poib sMonHii 1 SMOIIMOHATIBHBIX COCTOSIHUN B KOH(JIMKTE KOH(IINKTA
KoruutuBHO-MH()OPMAIMOHHBIE MEXaHU3MBbl KOH(IMKTA

CucTtemMa MOTHBAIMH U IIEHHOCTEH YelloBeKa Kak (pakTOp BOZHUKHOBEHHUS M OCHOBA
peryaupoBaHus KOHQJIUKTOB.

[cuxomorusi KOHMIMKTHON TUIHOCTH.

MeXIMYHOCTHBIE OTHOLIEHUS B KOH(IIUKTE.

[Icuxomorusi Tpyni U ee BIUSHUE HAa KOH(QIUKTHI B TPYIINaXx.

[Icuxonoruyeckre METO/Ibl U TEXHUKU pabOThl C KOHQIIMKTAMHU.

1.2. ean u 3aga4u 00y4eHHs 1O JUCHUIIMHE

Heap - yrnyOneHue u cuctemMaTusalys 3HaHUIM CTYIEHTOB O NMCUXOJOTMUECKUX MEXaHM3Max U
3aKOHOMEPHOCTSIX BO3HUKHOBEHUS, Pa3BUTHUS U 3aBEPIIECHUS KOH(DIMKTOB pa3IMyUHbIX TUIIOB, & TAKKE
O BO3MOXXHOCTSIX TICHXOJOIMYECKONW MpO(QWIAKTUKA U pa3pelieHuss KOH(IUKTOB, MHHHUMHU3ALUU
JECTPYKTUBHOTO DPa3BUTHs KaK CaMHUX KOH(DIUKTOB, TaK M  JAECTPYKTUBHBIX IICHXOJOTHUYECKUX
ITOCJIE/ICTBUM U IICUXOTPABM.

3apaun:

1. PaccMoTpeTp  MCHUXOJIOTMYECKHME  MEXaHU3Mbl W 3aKOHOMEPHOCTH  BO3HUKHOBEHUS
KOH(JIUKTOB.

2. Iloka3atb posib pa3IWYHBIX 3MOLMN W SMOLMOHAIBHBIX COCTOSIHUM B BO3HUKHOBEHUH U
peryJupoBaHUH KOH(MIUKTOB.

3. OnpenenuTs BIWSHHE MOTHBAIlMM W LEHHOCTEH CTOPOH HAa pa3BUTHE W 3aBEPLICHUS

KOH(JIUKTA.



4. laTp TpenacTaBI€eHUE O KOTHUTHBHO-WH(OPMAIIMOHHBIX 3aKOHOMEPHOCTSX M (pakTOpax B
pabote ¢ KOH(PIJIUKTaMHU.

5. CoopmupoBarh  0a30Bble  HABBIKM  INPUMEHEHHUS  I[ICUXOJIOTMYECKUX  TEXHUK I
MPEIYNPEXACHUS U OBICTPOTO PETYIMPOBAHUS COLUATBHO-TICUXOJIOTUYECKUX KOH(IUKTOB.

B ciyyae ycnemHoro ocBO€Hus AUCUUIIINHBI CTYJEHTHI 10JKHBI:

3HATh:

— TICHXOJIOTUYECKHE OCHOBBI (DAKTOPOB M YCIOBUN BO3HUKHOBEHHS KOH(IMKTOB;

— OCHOBHBIE IICUXOJIOTMYECKHE MEXaHU3MBI Pa3BUTHSL KOH(MIMKTOB PAa3HBIX THIIOB M YPOBHEH;

— 0COOEHHOCTH MpPOSBIEHUI IICUXUYECKUX IPOLECCOB, COCTOSHUN M CBOWCTB B paboTe C
KOH(IJINKTaMH.

yMeThb:

— OIICHUBATh BIMSHHIE ICUXUYECKAX MEXaHN3MOB Ha BOSHUKHOBEHUE KOH(IINKTOB;

— paboTaTh ¢ SMOLMIMH, KOTHUTUBHBIMU KOHCTPYKIUSAMHU, MOTHBALIMEH U EHHOCTSMHU CTOPOH
KOH(JIMKTA;

— WCTOJB30BAaTh COBPEMEHHBIC IICHUXOJOIMYECKHE METOJbI paboThl ¢ KOHQIMKTaMHU IS
yIIpaBJIEHUS UX Pa3BUTHEM, IPOPHUIAKTUKY, IPEKPAIIEHUS, YPETr'yJIUPOBaHUs, pa3peLIeHHU .

HMeTh HABBIKH:

— JIMarHOCTHKH COCTOSTHUSI ICUXUKU YYAaCTHUKOB KOH(QJIMKTOB;

— TpoMIAKTUKN KOH(DIMKTOB C HCIIOJIb30BAHHEM IICHXOJIOTHUECKUX 3aKOHOMEPHOCTEH;

— OLECHKU BIMSHUS KOH(JIUKTOB HA pa3BUTHE JTUYHOCTU U TPYIIIIHI;

— TMPUMEHEHMS] TICUXOJIOTMYECKUX 3aKOHOMEPHOCTEH M METOJOB JJs YyperyiupoBaHUS U

paspelieHus AeCTPYKTUBHBIX KOH(IIUKTOB.

1.3. SI3bik 00yueHus

SA3bIk 00yUeHUs — PYCCKUM.



1.4.

O0beM OUCHMILIUHLI B

3a4Y€THBIX
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¢IMHUIAX ¢ YKasaHueM  KOJIH4YeCTBA

aKajeMHYecKHX YacOB, BbIIeJIeHHbIX HA KOHTAKTHYIO pa0oTy 00y4aloluxcs ¢ npenojaaBaresieM

10 BH/JaM Y4eOHBIX 3aHATHI, CAMOCTOSITEJIbLHYIO PadoTy, (popMy IPOMEKYTOUHOM aTTecTalun™

O0uuii 00bEM

O0BbeM B aKaJIeMHYECKHX Yacax
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* B cimyyae peanu3aiii CMEIIAHHOTO OOydYeHHUs pabodyas mporpamma AUCIMIUIMHBI aJanTHPYETCs MperojaBaTeieM B
YacTH BCEX BHUOB YUCOHBIX 3aHATHI M MMPOMEKYTOUHOM aTTECTAINH K HCIIONB30BAHUIO UCTAHIIMOHHBIX 00pa30BaTEIbHBIX

TEXHOJIOTHH.

1.5. Ilnanupyemblie

pe3yabTaThbl

o0yuyeHHus1 10 JUCUHMIUVIMHe, o0ecrneYuBaloIme

AOCTHKEeHH e MJIAHUPYEMbIX Pe3yJbTATOB 0CBOEeHHSI 00pPa30BaTeIbHOI MPOrpaMMbl

BIIK-1

TIK-1 - [TK-4, TIK-7, TIK-8, TTK-11 - TTK-14;

I[Inanupyemsble pe3yibTarbl o00yuenuss mo | [lnanupyemblie pe3yiabTaTbl 00y4eHUs: 10
o0pa3oBaTe/ibLHOI nporpamMmme (mepeuyeHpb | AMCUMILUIMHE (TIEpEYeHb KOMIIETCHIIMM 110
koMmrieTeHui B cootBeTcTBHH ¢ I'OC u OITOIT) JIMCIIUTIIINHE)

OK-1 - OK-9; — CIOCOOHOCTH  OCO3HABATh  COIMAIIBHYIO
OIIK-1- OIIK-5; 3HaYUMOCTh CcBOell Oynyuieil mnpodeccum,

o0nasaHueM  BBICOKOW  MOTHBalMed K
BBITIOJTHEHHIO npodecCuOHATIbHON
JESITENIbHOCTH, MOBBIIIEHUIO CBOEH
kBannukanuu u mactepersa (OIIK-2);

— CIIOCOOHOCTh W TOTOBHOCTH COOJIOJATH
npodeCcCHOHATIbHBIE ATUYECKHE HOPMBI U
TPaHULbI npoQeCCHOHAIbHON
KoMreTeHTHOCTH KoH(uukTonora (I[TK-8)




PA3JIEJI 2. CTpyKTypa U coaep:kaHHe TUCHUILINHBI

2.1. YuyeOHO-TeMAaTHYECKUH IJIaH JUCIHUIIIHHEI

Ounas popma o0yueHust

Oo0mee O0mee K0JI-BO YaCOB Ha
Oo0mee
KO0JI1-BO 3aHATU CEMUHAPCKOI0
Tema (pa3aen) IUCHUILIUHBI Kaon-:-o 94acoB Ha THIA
(yKa3I)IBaeTCH HOMCD TEMBI, Ha3BaHI/Ie) TOzI:lle 3aHATUA M3 aux
4ACOB JICKIHIUOHHOTI' 0 Bcero HHTEPAaKTUBHbIE
THIIA (opmbl
Tewma 1. [Icuxonornyeckne MexaHU3MbI U 6 > 4 4
3aKOHOMEPHOCTH KOH(IJIMKTA
Tema 2. Ponn sMOLUHA 1 SMOIIMOHAIBHBIX COCTOSHUI 6 2 4 4
B KOH(IMKTE KOH(INKTA
Tema 3. KorautusHo-nH)OpMAITMOHHBIC MEXaHN3MEI 4 ) ) i
KOH(IIIKTA
Tema 4. CucteMa MOTHUBAIIAHU U IIEHHOCTENA YeJIOBEKA
KakK ()aKTOp BO3HUKHOBEHHSI M OCHOBA 6 2 4 4
peryIupoBaHus KOH(IIUKTOB.
Tewma 5. I[lcuxonorust KOHOIUKTHON JIMIHOCTH. 6 2 4 -
Tema 6. MeXITMYHOCTHBIE OTHOLICHHUS! B KOH(JIUKTE. 6 2 4 -
Tema 7. Ilcuxomorus rpynim 1 ee BIUSHHUE HA 6 2 4 i
KOH()JIMKTHI B TPYIITIax.
Tema 8. [Icuxonoruyeckre METOAbI U TEXHUKU 3 4 4 4
paboThl ¢ KOHQIUKTAMH
Hroro: 48 18 30 16
3aounas popma o0yueHus
O6mee O0uree K0JI-BO YaCOB Ha
Oomee
Tema (pa3)1e.11) MCIHILTHHBI KOJI-BO KO0JI-BO 3aHATUS CEMUHAPCKOI0
(yKa3I)IBaeTC$[ HOMECD TEMBI, Ha3BaHH6) ayam- acos Ha THHa
TOPHBIX 3aHATHSA N3 Hux
9ACOB JICKIHUOHHOT O Bcero HHTEPAKTUBHbLIC
THIIA (opmsl
Tewma 1. [Icuxonoruueckne MEXaHU3MBI U ) i i i
3aKOHOMEPHOCTH KOH(IIMKTA
Tema 2. Ponb aMmonuii 1 SMOLIMOHAIBbHBIX COCTOSIHUMI > ) ) i
B KOH(]IMKTE KOHPINKTA
Tema 3. KorHUTUBHO-HH(POPMAIIMOHHBIE MEXaHU3MBI
KOH(JIMKTA i ) ) i
Tema 4. CucteMa MOTHUBAIUHU U IIEHHOCTEH YEJIOBEKA
KaK ()aKTOp BO3HHUKHOBEHHSI M OCHOBA 2 - - -
peryarpoBaHusi KOHQJIUKTOB.
Tewma 5. I[lcuxonorust KOHOIUKTHON JIMYHOCTH. 2 - - -
Tema 6. MexIIMIHOCTHBIE OTHOIICHHS B KOH(IIUKTE. 2 - - -
Tema 7. Ilcuxonorus rpynn 1 ee BIMSHHUE Ha
KOHQ)JIMKTBI B TpyIIIax. i ) ) i
Tema 8. [Icuxonoruyeckre METOABI U TEXHUKU 5 ) ) i
paboThl ¢ KOHQIUKTAMH
Hroro: 12 - - -




2.2. Kparkoe cogep:kanue TeM (pa3aesioB) AUCHUNINHBI

Tema 1. Ilcuxosiornyeckne MeXaHM3Mbl H 3aKOHOMEPHOCTH KOH(IUKTA

BiusiHue ncuxudeckux SBJIEHUN, MEXaHU3MOB U 3aKOHOMEPHOCTEHN MICUXUKHU HAa BOSHUKHOBEHUE
U pa3BUTHE KOH(MIMKTOB Pa3HOTO TUIIA.

Ponp mncuxuyeckux SBICHMA B Pa3BUTHM BHYTPEHHHMX KOH(QUIMKTOB: TCHMXOCOMATHKa,
SMOILIMOHANbHBIE, TTO3HABATENIbHBIE U BOJIEBBIC SIBJICHHS B KOH(IMKTE, MOTUBALMA U IIEHHOCTH Kak
KOH()JIUKTOTEHBI.

[Icuxonoruveckre GaKTOpPbl © MEXaHU3MbI MEXIMYHOCTHBIX KOH(IUKTOB.

BospacTtHble, reHiepHble 1 COMAaTHYECKUE XapaKTEPUCTHKHU B Pa3BUTHH KOH(IIUKTOB.

ConuanbHO-TICUXOJIOTUYECKUE ~ XapaKTepUCTUKHM M WX  3HauYeHue g paboTel ¢
MEXJIMYHOCTHBIMU KOH(DIUKTaMU ¥ KOH(PIUKTaMU MaJIbIX TPYII.

Tema 2. Posib 3Mouuii ¥ 3MOLIMOHATBHBIX COCTOSIHUI B KOH()JIMKTe.

OMoOIMM Kak MCUXUYECKHUM Mpoliecc, OTpakarollMi Bce COOBITUS KM3HU 4YeJoBeKa. BiusHue
SMOLIMKA HAa BO3HHKHOBEHHME M pa3BUTHE KOH(DIUKTA. Arpeccuss W Jpyrue CUIbHBIE SMOIMH B
BO3HUKHOBEHUU KOH(IMKTOB. DMOIMOHAIBHBIA MHTEIJIEKT B paboTe ¢ KOHGIUKTAMH: BO3MOXKHOCTU
Y OTPAaHUYECHHUSI.

TexHUKN caMOperyisaunuy MO, DMOIHMOHAIBHAS 0€30MaCHOCTh MPH padboTe ¢ KOH(MIMKTaAMU.
TexHUKH CHATUS HIMOLMOHAILHOTO HAMPSKEHHSI IPU paboTe ¢ KOHPIUKTOM.

Tema 3. KOrHUTUBHO-MH(OPMAITHOHHBbIE MEXAHU3MbI KOH(IMKTA.

KorHuTuBHBIE TICHXUYECKUE MPOIecChl B KOHPIMKTE. BUbl KOTHUTHBHBIX KOH(IUKTOB. Poib
KOTHUTHUBHBIX (DPAKTOPOB B BOSHUKHOBEHHH U Pa3BUTUH KOH(IIUKTA.

KoruutuBHO-MH()OPMAIIMOHHBIE MEXaHU3MBI B paboTe ¢ KOH(pIuKTamMu. Vcnoab30BaHNEe TEXHUK
paboThl ¢ uHpopmanueil, ocobeHHOCTe BHUMaHMs, TaMITH, BOCHPUSATHS, MBILIUIEHUS, BOOOpaXKEeHUs
U pEYU IJIsl yperyIupoBaHusl KOH(IUKTOB.

Tema 4. CucreMa MOTHMBAIlUM W LEHHOCTell YejiOBeKa KaK (PAKTOpP BO3HUKHOBEHUS] M
OCHOBA PeryJiIMpoBaHus KOH(IUKTOB.

IlenHocT M MoOTHBaIUs B aHaiu3e KOHQUIMKTAa. MOTHBAIMOHHAs NpUpPOAa KOH(IMKTHOTrO
noBesieHus. Posb ieHHOCTEel B BOSHUKHOBEHUH U PETYJINPOBAHUH KOH(DIUKTOB.

[leHHOCTHBII QakTOp Kak OrpaHMYEHUE BO3MOKHOCTEN pabOTHI C KOH(PIUKTOM.

MotuBanusi KOHQIIMKTa U MOTUBAIUs BbIXOJa U3 KOH(MIUKTA. TeXHUKU MOTUBUPOBAHUS CTOPOH
Ha BBIXOJ U3 KOH(JIUKTA.

Tema S. Ilcuxonorusi KOH(PIUKTHOMH JIUYHOCTH.
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[Tonatne KOHGIUKTHOW JMYHOCTH. THUIBI KOHMIMKTHBIX JUYHOCTEH. [IpUUYMHBI TMYHOCTHON
KOHQUIMKTHOCTU. MeToabl paboThl ¢ KOHQUIMKTHBIMU JIMYHOCTSAMU. BO3MOXXHOCTH KOPPEKTUPOBKU
KOH(UIMKTHOTO MOBEEHUS U JINYHOCTHBIX OCOOEHHOCTEH JTMYHOCTH.

[Tpuniunsl paboOTHl M TEXHUKA 0E30MaCHOCTH KOH(IMKTOJOTa MpH pabore ¢ KOH(IMKTHBIMH
JUYHOCTSIMHU.

Tema 6. MexJINYHOCTHBIE OTHOILIEHUS B KOHpIMKTeE.

MeXIMYHOCTHBIE  KOHQUIMKTBI ¥ KOMMYHHUKaTHBHbIE  OCOOEHHOCTH  jroaed. Bupisl
MEXIIMYHOCTHBIX KOH(PIUKTOB. OCHOBHBIE MPUYMHBI MEKIMYHOCTHBIX KOH(pIMKTOB. KOMMyHUKanus,
colyanbHas MepUeniuss M SMOLMOHAIbHBIA MHTEUIEKT B BO3HUKHOBEHHUM M pa3pelleHuu
MEXJIMYHOCTHBIX KOH(IUKTOB.

DKcIpecc-MeTo bl B paboTe ¢ MEXIMYHOCTHBIMU KOH(PJIUKTAMHU.

Tema 7. IlcuxoJiorusi rpynim u ee BJAUsIHAE HA KOH(JIMKTHI B Ipynnax.

KoHpuuKTBI ManpIX TpyNI: JMYHOCTH H  TPYIIa, BHYTPUTPYNIIOBBIE  KOHQJIMKTEHI,
MEXIpyNnoBble KOHQUIMKTHL. [lcuxosmorust Manoi rpynmbl M BIUSHHE IICUXOJIOTHYECKHUX
3aKOHOMEPHOCTEN Ha BOBHUKHOBEHUE U Pa3BUTHE KOH(DIUKTOB B IpyIax.

Hcnonp3oBanne TPYNIOBBIX KOH(IMKTOB JJIsl aalTAllMd HOBBIX WICHOB TPYIIIBI, YIIPABICHUS
TpYIIOBON IUHAMHUKOW, THUMOMIIJIMHTA.

Tema 8. Ilcuxosiornyeckne MeToAbl 1 TEXHUKH PA0OTHI ¢ KOH(IUKTAMM

OcobeHHOCTH TCUXOJIOTUU PaboThl ¢ KOH(uuKkTamu. I[Icuxonorus BBISBICHHS M aHalIM3a
KOH(JIMKTOTEHOB B COIIMAJIbHOM OKPYXCHHH JIMYHOCTH WM Tpymnmbl. [lcmxosormveckue sKcrpecc-
MeToAbl paldoThl ¢ KoHpIuKkTamu: pedpeitmunr, meroasl HIITI, meton @pankiuHa, apryMeHTaus 1
aJlalTalluOHHbIE METOABI U JIP.

IIcuxonorusi CTOPOH KOH(JIMKTA B MEPHOJ BO3SHUKHOBEHUS U 3aBeplIeHUs KOH(IMKTa. MeTob!
TICUXOJIOTHYECKOW pabOThI CO CTOPOHAMU B X0JI€ YPETyJIUPOBaHUS KOH(IIUKTA.

2.3. Onucanue 3aHATHII CEMHHAPCKOI0 THIIA

CEMMUHAPCKOE 3AHSATHE 1.

TEMA: [IICHUXOJOI'MYECKHE MEXAHU3MbBI U 3AKOHOMEPHOCTH
KOH®JIUKTA

Ieab: HAaydnTHCS ONPEAENATH OCHOBHBIE IICUXOJOTMYECKHE MEXAaHHU3Mbl U 3aKOHOMEPHOCTHU
pa3BUTHA KOH(JIMKTA U OBJIAJIETh HABBIKOM aHajU3a ICHUXOJOIMYECKUX KOMIIOHEHTOB KOH(QIMKTOB,
KaK BHYTPEHHHX, TaK U COL[UAJIbHBIX.

Bonpocs! nu1s1 00cyxneHus:

1. Ponp mncuXuYecKHX SIBIEHUN B Pa3BUTHUM BHYTPEHHUX KOHQIIMKTOB: 3MOILMOHAIBHBIE,

IIO3HAaBaTCIBbHBIC 1 BOJICBBIC ABJICHUS B KOH(i)J'II/IKTe
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Crnenuduueckue TUIBI BHYTPEHHUX KOH(IUKTOB U paboTa ¢ HUMHU:
Ctpecc Kak BHYTPESHHUI KOH(IIUKT: TPUIUHBI ¥ (POPMBI ITPOSIBIICHHS.
[TcuxocomaTrndeckue MposiBICHUS B KOH(IINKTE.

[Icuxomoruveckoe BEITOpaHUE KaK BHYTPEHHHN KOH(IIUKT.
@pycTpanus ¥ Ipyrue BHyTpEHHHE KOHQIUKTHI A TeTbHOCTH.
[Tcuxonornyeckas 3ammra Kak opmMa BHyTpEeHHEH KOH(PIMKTHOCTH.
BuyTtpennue poseBble KOH(DIUKTHI TMYHOCTH.

[cuxomornveckre KpU3KUCHl Kak (opma BHYTPEHHETro KOH(IUKTA.

BHYTpeHHI/Ie M BHCIIHUC MTPOTUBOPCUUA INIYHOCTHU U UX B3AUMOCBA3b.

. Bousamne BHYTPCHHHUX KOH(bJ'II/IKTOB Ha pa3sBUTHUC IICUXUKH.

BozpacTtHble 0COOEHHOCTH U KOH(IUKTHL.

FeHaepHHe MMpEANOCBUIKH, BJIMAIONINC HA KOH(l)JII/IKTHOG BSaHMOIIeﬁCTBI/IG.

CEMUMHAPCKOE 3AHSATHE 2.
TEMA: POJIb DMOIIAN U SMOIMOHAJBHBIX COCTOSIHUI B KOH®JIUKTE

He.]]bZ OIpCACIINTh POJIb OSMOLMU B BO3HUKHOBCHHH W PA3BUTUHU KOH(bJII/IKTa, C(bOpMI/IPOBaTL

HAaBBbIKM aHAJIM3a U YIIPABJICHUA SMOUOMOHAJIBHBIMH COCTOSHHUAMU B KOH(l)JII/IKTC.

Bonpocs! nu1s 06cyx1eHus:

1.
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12.

BrustHue smonnii Ha BOSHUKHOBEHHE U Pa3BUTHE KOH(MIUKTA.

Buipl amornuii. MO NMOIJTMHHBIC B JIOKHBIC. MIX CBSA3b ¢ KOH(IIMKTaMHU.
Arpeccusi B BO3HUKHOBEHUHU KOH(IIUKTOB.

Mertoasl 3aIUTHI OT arpeCcCHH.

PaGora ¢ arpeccuBHBIM KITUEHTOM.

Crtpaxu B BOBHUKHOBEHUH KOH(IIUKTOB.

MeToapl JUarHOCTHUKH YMOITHI KIIMEHTA.

DOMOIMOHATLHBIN UHTEIJIEKT B pad0oTe ¢ KOH(PJIMKTAMU: BO3MOXKHOCTH M OTPAHUYCHHUSL.
MeTob1 pa3BUTHS YMOLIMOHAIBHOTO HHTEJUIEKTa KOH(DIUKTOIOTA.

TexHuKH caMOperyIsIIIi SMOIHI, HEUTPAaTbHOCTh U OECIIPUCTPACTHOCTS.
TexXHUKU CHATUS SMOIMOHAIBHOTO HAMPSHKEHUSI TPU paboTe ¢ KOHMIUKTOM.

DOMo1oHaabHas 0€30MacHOCTh U paboTe ¢ KOH(PIMKTaMHU.

CEMUHAPCKOE 3AHSATHUE 3.
TEMA: KOTHUTUBHO-UH®OPMALIMOHHBIE MEXAHW3MbI KOH®JIMKTA

He.]'Ib: IMOHATH U HAYYUTHCA ONPCACIIATH OCHOBHBLIC KOFHI/ITI/IBHO-I/IH(I)OpMaLII/IOHHBIC MCXAaHU3MbI

KOH(i)J'II/IKTa, OBJIaZICTh HABBIKOM aHaJIn3a KOTHUTUBHBIX (i)aKTOpOB B BOBHUKHOBCHHUHU KOH(i)J'II/IKTa.

Bonpocsl 1151 00cy:Ra1eHus:



1. KormuruBHBIE ICUXHUYECKUE MPOLIECCH B KOHDIHKTE.
2. OcoOeHHOCTHM BHHMMAHUS, MAMSTH, BOCHPUATHUS, MBILIUICHUS, BOOOPaXEHUS U pPEUYH B
Ipolecce BOSHUKHOBEHUSI, PA3BUTHS U 3aBEPLICHUS KOH(DIUKTOB.
3. Bunasl BHyTpEeHHUX KOTHUTUBHBIX KOH(IUKTOB.
4. CTuiay MBIIUICHUS 1 MEHTAJIbHBIE MOAEIH KaK MPEANOChUIKa KOH(QINKTHOTO TOBEICHHUS.
5. Posb KOTHUTUBHBIX ()aKTOPOB B BOSHUKHOBEHUH M PAa3BUTUU COLUAIBHO-IICUXO0IOIHYECKUX
KOH()JIMKTOB.
6. KoruutuBHO-UH(POPMALMOHHBIE MEXaHU3MBI B pa0OTE ¢ KOH(PIUKTAMH.
CEMMUHAPCKOE 3AHSATHE 4.
TEMA: CUCTEMA MOTHUBAIIMA M IEHHOCTEM YEJOBEKA KAK ®AKTOP
BO3HUKHOBEHUSA U OCHOBA PEI'YJINPOBAHUS KOH®JIUKTOB
Lesb: HAYYUTHCS OMPEAETATh OCHOBHBIE MOTHBBI KOH(JIMKTHOTO TOBEACHUS, OCO3HATH PpOJb
[IEHHOCTHBIX ()aKTOPOB, OBJIA/IETh HABBIKOM aHAJIN3a IIEHHOCTHBIX U MOTHUBAI[HOHHBIX MEXaHU3MOB B
BO3HUKHOBEHUH KOH(JIMKTA U IPUMEHEHUS pe3yIbTaToOB aHaIM3a [yl paboThl C MHTEpECaMH KIIUEHTA.
Bonpocsl 1151 00cyKIeHus:
MoTuBaroHHast IpUpoa KOHGIUKTHOTO MOBEICHHS.
Knaccuukanmm MOTHBOB-MHTEPECOB KaK CHCTEM KOH(IMKTOTCHOB.
BnusiHue MOTHMBA HA MHTEHCUBHOCTh U XapaKTep MPOsBICHUN KOH(IUKTA.

MotuBanus KOH(i)J'II/IKTa 1 MOTHUBALlMA BbIXOJa M3 KOH(I)J'II/IKTa.

1
2
3
4
5. Poinb nieHHOCTEH B BOSHUKHOBEHHHU U PETYIUPOBAHUH KOH(IUKTOB.

6. lleHHOCTHBIN (haKTOP KaK OrpaHUYEHHE BO3MOXKHOCTEN pabOThl ¢ KOH(IMKTOM.

7. VYnpaBieHue NOBeJACHUEM KOH(IMKTAHTOB Yepe3 IIEeHHOCTU

8. TexXHUKM MOTHBHPOBAHHUS CTOPOH Ha BBIXOJ] U3 KOH(IIUKTA.

CEMUHAPCKOE 3AHATHE S.

TEMA: IICUXOJOTSA KOH®JIUKTHON JINYHOCTH

Ilesab: paccMOTpeTh COBPEMEHHBIE MPEJICTABICHUS O KOH(GIMKTHOW JMYHOCTH WM «TPYIHBIX
moasx». OOCyInTh NPUYKHBI MOBBIIICHNUS WHAWBUIAYAIbHOM KOH(MIMKTHOCTH M METO/AbI paboThl C
KOH(MJIMKTHBIMU KIIMEHTaMH.

Bonpocs! 1uist 00cyxkneHus:

1. Tunsl KOHQIUKTHBIX TUUHOCTEN. Knaccudukaruu.

2. IlpuunHBl TMYHOCTHOHN KOH(MIMKTHOCTU. Crienndrka NOBECHHUS.

3. Axkuentyanuu xapakrepa (1o K.JIeonrapay) kak HCTOYHUK KOH(IUKTOB.

4. Tlcuxonoruueckue urpsl nmo 3. bepHy kak ¢opma koH@uuKTAa. THUNBI «UTPOKOB» U

0COOEHHOCTH B3aMMOJIEHCTBHS C HUMH.
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5. KoHOMUKTHBIA THUI JTUYHOCTU B TPYHIE, €ro BO3ACHCTBHE HAa CTUJIb JESATEIBHOCTH U
OO0IIIeHUs, NCUXOJOTUYECKUI KIUMAT B IpyTIIE.

6. IlcuxorexHonoruu 6€30MaCHOTO B3aMMOAEHCTBUS ¢ KOH(QJIMKTHON JIMYHOCTBIO.

7. TeXHOIOTUH yIpaBICHUS U KOPPEKIMH KOH(IUKTHOT'O OBEJACHUS TMYHOCTH.

8. «Ilcuxomornyeckoe aWKUaO0» KaK MOAXOA K B3aUMOJCHCTBUIO C KOH(DIUKTHBIMHU
JMYHOCTSIMH.

CEMMUHAPCKOE 3AHSATHE 6.

TEMA: MEXXJIMMHOCTHBIE OTHOIEHUSA B KOH®JIUKTE

Heab: paccMOTPETh COBPEMEHHBIC TPEJCTABICHUS O MEXKIMYHOCTHBIX KOH(pIUKTaXx. OOCYIUTh
IPUYMHBl MEXJIMYHOCTHBIX KOH(JIMKTOB, OBJIQJETh HaBbIKAMU NPO(PUIAKTHUKH M  yIpaBJICHUS
MEXJIMYHOCTHBIMU KOH(JIMKTAMH: IOHSATh POJb KOMMYHMKAllUM B BO3HUKHOBEHHU U DPa3BUTUU
MEXITMYHOCTHBIX KOH(JIUKTOB.

Bonpocs! nu1s1 06cyxeHus:

1. Buasl MEXIMYHOCTHBIX KOH(IIUKTOB.

2. OcHOBHBbIE IPUUUHBI MEKITUYHOCTHBIX KOH(IIUKTOB.

3. KomMyHUKAaTHBHbIE OCOOEHHOCTM JIOJEH ¥ KOMMYHMKATHBHAas KOMIIETEHTHOCTb B
pa3BUTHH KOH(IIUKTA.

4. Ponb KOMMYHUKAaTHBHBIX Pa3pbIBOB (0apbepoB) B pa3BUTHH MEXIMUYHOCTHBIX KOH(IMKTOB.

5. Texuuku 3ppeKTHBHON KOMMYHUKALIUU B pabOTe ¢ KOHPIUKTAMH.

6. IlcuxoTexHOoJIOTUH YIPaBJIEHUS U Pa3pelIeHUs] MEKIMUYHOCTHBIX KOH(DIUKTOB.

7. Amnanu3 BpeMeHHOW JUHAMHMKHU MEKIMYHOCTHOIO KOH(IUKTA.

8. Kaprorpaguss MeXJINYHOCTHBIX KOH(PIMKTOB KaK METOJ aHaju3a M IMOJITOTOBKH Yy
YPETYyIMpPOBaHUIO.

9. Meroabl NPOrHO3UPOBAHUS MEXIINYHOCTHBIX KOH(QIIMKTOB.

10. Metoas! npoUIaKTUKN MEKITNYHOCTHBIX KOH(IIUKTOB.

CEMUHAPCKOE 3AHSATHE 7.

TEMA: IICUXOJIOT'UA I'PYIIII U EE BJIMAHUE HA KOH®JIUKTHI B I'PYIIITAX.

Heab: paccMOTpeTh COBPEMEHHBIE MPEACTABIEHUS O MalbIX TIpynnax M MpUYMHAX
BHYTPUTPYHIIOBBIX KOHGIUKTOB. OOCYAMTh NPUYMHBI KOH(QIMKTOB B MajblX IpyMnax, OBJIAJETh
HaBbIKaMU MPOQPUIAKTUKYI U YIPaBICHUS KOHPIUKTAMH B MaJIbIX TPYIIax.

Bonpocs! nuis1 006cyxneHus:

1. Mable rpynmsl: NCUXOJIOTHYECKHE 0COOEHHOCTH U (DYHKIIUU B COLIYME.

2. OcobeHHOCTH KOH(DJIUKTOB MajblX TPYMI: JUYHOCTh M TPYIIA, BHYTPUTPYNIOBHIE

KOH(DIIMKTBI, MEKTPYIIOBbIE KOH(IUKTHI.
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[TpuduHBI 1 3aKOHOMEPHOCTH KOH(IUKTOB MAJIBIX TPYIIIL.
TexHonoruu ynpaJjieHHs TPYIIOBON TMHAMUKOM,
TumMOUNAMHT ¥ KOH(MIUKTHI B FPyIIe, KOMaH/E.

Mertoap!l npoUIakTUKH KOH(GIMKTOB B MaJIbIX IPyIIIax.

A U

Mertoab! ynpaBieHus: KOHPIUKTAMH B MAJIOH TpyTIie.

CEMUHAPCKOE 3AHSATHUE 8.

TEMA: IICUXOJIOTUYECKHE METO/Jbl MU TEXHUMKH PABOTHBI C
KOH®JIMKTAMU

Llesb: paccMOTPETh MCHUXOJIOTMYECKHE ACIEKThl COBPEMEHHBIX METOJOB M TEXHHK paldOoThI €
kKoH(paukTamMu. OOCyIUTh TICUXOJOTUYECKHE OCOOCHHOCTH KOH(IMKTOIE€HOB B COLMAIbHOM
OKPY>KCHUU JIMYHOCTHU U TPYIIIbI, OBJIAJECTh HaBbIKAMU aHAJU3a MCUXOJOTMYECKUX OCOOEHHOCTEH
CTOPOH B X0/I¢ pa0OThI ¢ KOH(MIHMKTOM.

Bonpocs! nu1s1 06cyxneHus:

1. Meroabl U UHCTPYMEHTHI PabOTHI C KOH(PIUKTAMHU.

2. Ilcuxonoruueckue 0COOEHHOCTH PabOThI ¢ KOH(PIUKTAMH.

3. Ilcuxomormyeckne KOH(IIMKTOTEHHl B COIMATBHOM OKPYKEHHH JIHYHOCTH W TPYIIIBL:
BBISIBJICHUSI U aHAJIM3a

4. H3MeHeHUs B MCUXUKE CTOPOH KOH(IMKTA B MPOLIECCE BOSHUKHOBEHUS U ypPETYIHPOBAHUS
KOH(JIUKTA.

5. MeTtoabpl AMarHOCTHKH M aHAJIH3a TICUXOJOTHUECKUX OCOOCHHOCTEW CTOPOH B X0J1€ PabOTHI
C KOH(MDIIUKTOM.

6. Ilcuxomnormyeckue sKcnpecc-MeToAbl paboThl ¢ KOHPINKTAMU:

—  pedpelimuHr,

— wmeroasl HJIIT,

— wmeron @pankinuna,

—  apryMeHTrauus

—  a/IanTalMOHHBIE METOABI U JIp.

2.4. Onmucanue 3aHATHH B HHTEPAKTHBHBIX (popMax

HNurepakTtuBHoe 3ansitue K TeMe 1. Ilcmxosiormyeckue MexaHu3Mbl M 3aKOHOMEPHOCTH
KOH(JINKTA.

3ansTHe NpoBOAUTCA B (pOpMe HAYUYHO-NPAKTHYECKOI0 CEMHHAPA.

CemuHap — 53TO cucreMa  JOKJIAJOB-NIPE3EHTAlMM 3apaHee Ha3HAYEHHBIX CIHUKEPOB 10

ornpezaeneHHoN TeMe. MoXKeT MpoJoiKaThCsl OT HECKOJIBKUX YacOB J10 HECKOJIBKHUX JAHEH.
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Temamu BBICTYIJICHMH Ha JaHHOM CEMHUHApe SIBISIOTCS BOIPOCHL UIA OOCYXKICHHS IO
Ipo0OJIEeMATUKE IICUXOJOrMYECKUX MEXaHU3MOB U 3aKOHOMEPHOCTEH KOH(DIMKTA.

Hoknan (mpe3eHTamusi) — IMyOJMYHOE COOOIIEHUE, MPEJCTABIAIONIee COOOW pa3BEepHYTOE
U3JIOKEHHUE OIPE/ICICHHON TeMbl, Bompoca mnporpammbl. Jlokmang MoxeT OBITh IpencTaBlieH
pa3NMYHBIMM yYYaCTHHKAaMHU TIIpolecca OOy4YeHHs, HampaBlieH Ha Oojee TiyOOKoe H3y4YeHHe
CTYICHTAMH JICKIIMOHHOI'O MaTepUaa Uil paCCMOTPEHUS BOIIPOCOB I JOMOJIHUTEIBHOIO U3YUEHUS.

[Tocne BBICTYIUIEHUS €CThb MECTO JUIsl AUCKYCCUU M OOCYX/I€HUSI BO3ZHHUKAIOIIUX Y YYaCTHUKOB
BOIIPOCOB.

3areM y4acTHUKM DPa30MBAIOTCS Ha MHUKPOTPYIIBI MO 3-5 YenoBeK M paboTaloT B PEKUME
MO3TrOBOIO IITypMa.

WX nenb - UcKaTh CrocoObl MPUMEHEHUS HOBBIX 3HAHUN B pab0OTe ¢ KOH(DIUKTaAMH.

3areM KaxkJasi TpYIII IPEICTaBIsIET CBOU MPEVIOKEHNS OCTAJIbHBIM YYaCTHUKAM CEMHUHAapa.

Pe3ynbTaTtoM MHTEPAKTUBHOIO 3aHATUS CTAHOBHUTCS OCO3HAHUE CTYJEHTAMH NCHUXOJIOIMUYECKHUX
aclieKTOB M 0cOOeHHOCTel paboThl ¢ KOH(MIMKTaM{, HNOHMMaHME HEOOXOAMMOCTH YUUTHIBATh
crenuQuKy MCUXUKH JTIoAed U rpymi A 3¢ heKTUBHONU paboThl ¢ KOH(PIUKTaMU.

HNuTepakTuBHOE 3aHsATHE K TeMe 2. PoJib 3MouMii 1 SMOLMOHAJIBHBIX COCTOSIHUI B
KOH(INKTe.

3ansTHe npoBoauTCcH B popMe cepuM POJICBbIX HIP M YNPasKHEHUIA.

PosieBasi urpa

— BOCIPOM3BEJCHUE JIEUCTBUN M OTHOILIEHUN APYTUX JIIOJEH WIM IEepPCOHa)xel Kakoi-nmubo
HCTOPHHM, KaK PEAIIbHOW, TaK U BBIYMAHHOM.

—urpa  o0ydYarouero (B KOHTEKCTE  JIaHHOTO  Yy4eOHOro  Kypca)  Ha3HAuYeHMS,
BUJ IpaMaTHUECKOTO JeHCTBUS, YIACTHUKU KOTOPOTO JIEHCTBYIOT B PaMKax BbIOPaHHBIX UMM pOJIEH,
PYKOBOJCTBYSICh XapaKTEPOM CBOEH POJM W BHYTPEHHEH JIOTMKOM Cpeabl JEHUCTBUS; BMECTE CO3JAI0T
WJIU CIIEIYIOT YK€ CO3JJaHHOMY CIOXKETY.

Cam mporecc Urpsl NpejacTaBiseT co0oil MoaeaupoBaHUE TPYNNON roAed TOH WM MHON
CUTYalUH.

Wnentudguuupyst ceds ¢ KakKUM-IMOO TMEPCOHaXKEM, YEJIOBEK MOXKET OoTpaboTaTb CHUCTEMY
HEO0OXOJIMMBIX HaBBIKOB, OHITh OCOOEHHOCTH Ka)KJI0TO 3Tara B3aUMOACHCTBHUS.

Hecmotps Ha oco3HaHMe BHIMBIIIIEHHOCTH POJIM, MPUOOPETAEMBbIH OIBIT BIIOJIHE peasieH.

VYropaxHeHuss — 3TO 3JEMEHT Y4eOHOro mpoliecca, B JaHHOM 3aHITUM HAlpaBJICHHBIH Ha
OTpabOTKY OTJENBHBIX 3JIEMEHTOB M 3IH3070B POJEBBIX UIP, CBI3aHHBIX C MPOIIECCOM YIpaBICHUS

SMOLIMSIMH, MTO3BOJIAIOMNN cOPMUPOBATH Oa30BbIe HABBIKU Pa0OTHI C AMOLMSIMH B KOH(DIIUKTE.
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Hcnonb3yroTest ynpaKHEHUSI U POJIEBbIE UTPBI, CBSI3aHHBIC C arPECCUBHBIMU BBHICKA3BIBAHUSMU U
HEO0OXOJIMMOCTbIO OTBETUTh HAa HHX, HE BBI3bIBAS pPOCTAa arpeccuy, MUHUMHU3HPYS KOHQIUKTHBIC
MIPOSIBJICHUSI.

Pe3ynbTaToM MHTEPAKTUBHOTO 3aHSTHUS CTAHOBHUTCS OCBOSHHE PAa3IMYHBIX METOJOB, IIPUEMOB,
TEXHHUK Pa0OTHI C SMOIMSIMH B CUTyallud KOH(IUKTA.

HNuTepakTuBHOE 3aHsATHE K Teme 4. CucrteMa MOTHBAIMM M LEHHOCTEH 4Yel0BeKa KaK
(akTOp BOBHMKHOBEHHS U OCHOBA PeryJMpoOBAHUA KOH(PIUKTOB.

3ansTue npoBoauTcHa B popMaTe KPYIJIOro croJa.

Iloa KpyrJbIM €TO0JIOM MOHUMAETCs popma MyOIMYHOTO OOCYKICHUSI WIIH OCBEIEHUS KaKHX-
100 BOIIPOCOB, KOTJa YYACTHUKH BBICKA3bIBAIOTCS B ONPEACICHHOM MOPSIKE, IEPBOHAYATBHO — CUIS
3a CTOJIOM, UMEIOIIUM Kpyriyto ¢opMmy. [IpencraBieHue o KpyrioM CToje KaKk CUMBOJIE PaBEHCTBA U
07aropo/ICTBa BOCXOUT K JIeTeHaM O peinapsax Kpyrmoro croma. Kpyrisiii cTon Takke MOHUMAETCS
KaK KOMMYHUKATHUBHAs TEXHOJIOTHS, TIO3BOJISAIONIAs, HCIIONB3YS CUCTEMY JIOTHUYECKA 00OCHOBAHHBIX
JIOBOJIOB, BO3/ICWCTBOBATh HA MHEHUS, MO3UIMH M YCTAHOBKH YYaCTHUKOB JIMCKYCCHH B IPOLIECCE
HEMOCPEJICTBEHHOTO OOIICHHUS.

Kpyrasiit cTon HampaBiieH Ha paBHONPABHOE OOCY)KJIEHUE BCEMHU YYAaCTHUKAMU Pa3IMYHbIX
ACIIEKTOB 3as1BJICHHOU TEMBI.

B ydyeOHOoM mporiecce 3amaya KpyrJioro cToja — aKTUBU3UPOBATH YYaIUXCsl, MPUBJIEYb UX K
Pa3HOCTOPOHHEMY OOCYKJIEHUIO KaKHX-THOO CJIOXHBIX BOIIPOCOB, CIIOCOOCTBOBATH BHIPAOOTKE
CaMOCTOSITEIFHOTO MHEHHUS [0 Pa3IUYHBIM MPO(ECCHOHATBHO 3HAYMMBIM TEMaM, pPa3BUBATh
KOMMYHHKATHBHBIC HABBIKK ¥ TBOPYECKHIA MTOTCHIIAAI.

Pe3ynbTaTtoM WHTEPAaKTHBHOTO 3aHSATHS CTAHOBUTCS OCO3HAHHME CTYIEHTaMU OCOOCHHOCTEH
MOTHBAIIMOHHOM M IIEHHOCTHOM cdep uenoBeKka, WX BIHMSHHS HAa BO3HUKHOBEHHE, pa3BUTHE U
3aBepileHne KOH(MIMKTA, a TaKKe MOHUMaHNE HEOOXOJMMOCTH C 0COOOM JIETUKAaTHOCThIO paboTaTh B
00J1aCcTH IEHHOCTHBIX KOH(JIMKTOB.

HNurtepakTtuBHoe 3ansitue k Teme 8. Ilcuxosioruyeckue MeToAbl M TEXHHKH PadoOThI €
KOH(JIMKTAMHU.

3ansaTue mpoBoauTcsi B GopMe IPyNNoOBOil AUCKYCCHHM € JIeMEHTAMH MOJAeJTUPOBAHUS
CUTYalHH.

I'pynmoBas auckyccus — ot maTuHCKOro «discussiony» (paccCMOTpEHHE, UCCIIEOBAaHUE):

- Ccmoco® opraHu3alid COBMECTHOH JEATENBHOCTH C IEJbI0 HMHTEHCHU(UKAHUK TIpolecca
MIPUHSTHSI PEIICHUS B TPYIIIIE;

- MeTOoJT O0yUYEeHUsI, TOBBIIIAOIINH HHTCHCUBHOCTh B 3P(EKTUBHOCTH MPOIecca BOCIIPUATHS 32

CUYET aKTUBHOI'O BKJIIFOUCHU S O6y’~IaeMBIX B KOJJIEKTUBHBIN TTOMCK MCTHHEL.
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['pynmnoBoe o00cCyXIeHHE MO3BOJIET BBISIBUTH MHEHUS BCEX WICHOB IPYIIBI, BO3MOXHBIE ITyTH
JOCTHIKEHUS L€ U HalTH 00l1iee IpyIoBOe pelIeHue MpooIeMBl.

Pe3ynpTaToM HHTEpaKTUBHOIO 3aHATUS CTAHOBUTCS IOHMMaHWE O0JACTH NPUMEHHMOCTH
Pa3IUYHBIX ICUXOJOTHYECKUX METOA0B pabOTHI C KOH(MIMKTaAMHU, X BO3MOKHOCTEH M OTpaHUYCHUN B

JEeSTebHOCTH KOH(DIUKTOIIOTA.

2.5. Opranu3anus MJIAHUPOBAHUS BCTPeY ¢ NPUIJIAIIEHHBIMHU NPeCTABUTEISIMH
OpraHu3anui

BCTpeLII/I C IMpUIIallICHHBIMU IIPEACTABUTCIIAMU opraHmaquI HE IPEAYCMOTPECHEIL.

2.6. Oco0eHHOCTH OCBOEHHUS] MUCHUIUIMHBI WHBAJIWAAMH M JUIAMH ¢ OFPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI

OOydeHue CTYIEHTOB C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHU 30POBbSl IMPH HEOOXOIUMOCTHU
OCYIIIECTBIISICTCSI HA OCHOBE aJJalITUPOBAHHOM paboueii mporpaMMbl ¢ UCIIOJIE30BAHUEM CIICIIHATBHBIX
METOJIOB OOyYeHUsS M JUJAKTHYCCKHUX MAaTEpPHAJIOB, COCTaBJICHHBIX C Y4YETOM OCOOEHHOCTEH
MCUXO(QHU3UYECKOTO Pa3BUTHsI, WHAWBUIAYAILHBIX BO3MOXHOCTEH W COCTOSHHS 3JI0pOBbS TaKUX
oOyuaromuxcs (00y4Jaroierocs).

B memsax ocBoeHuss y4eOHOW MpOrpaMMbl JUCHUIUIAHBI WHBAIWAAMU M JIUIAMHA C
OTPaHUYEHHBIMUA BO3MOYKHOCTSIMU 37I0POBbSI 00CCIICUNBACTCS:

1) U1 MHBAITUIOB U JIMIL C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMH 3JI0POBBSI 10 3PEHUIO:

- pa3MelieHne B JOCTYMHBIX TSI 00YJarOIIUXCS, SABISIOMIUXCS CICTBIMU WA CIa00BUASIINMH,
MeCTax U B aIallTHPOBAHHOI (popMe crIpaBOUHOM HH(DOPMAIIMK O PACTUCAHUH YU€OHBIX 3aHSATHI;

- TPHUCYTCTBUE ACCUCTEHTA, OKA3BIBAIOIIETO 00yUaromeMycsi HEOOXOIUMYFO TIOMOIIIb;

- BBITYCK AJIbTCPHATHUBHBIX ()OPMATOB METOJUYCCKHX MATEPHAIIOB (KPYHNHBIA MmpudT wHIN
ayanodaiinel);

2) /Ui MHBATUAOB U JIUII C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3I0POBbSI [0 CITYXY:

- HaJIe)KAIIMMH 3BYKOBBIMHU CPEJICTBAMH BOCIIPOU3BEACHUE HH(OPMAITNH;

3) 1S MHBAJIMIOB W JIUI[ C OTPAHMYECHHBIMHA BO3MOKHOCTSIMH 3JI0POBbSI, IMCIOIIUX HAPYIICHUS
OTIOPHO-/IBUTATENBHOTO arfmapara:

- BO3MOXXHOCTh OECHpPEMSITCTBEHHOTO JIOCTyla OOYyYaromMxcsi B Y4eOHbIE TOMEIIEHUS,
TyaJIeTHbIE KOMHATHI W JpPyrde ITOMEIICHUS WHCTHTYTa, a Takke MpeObIBaHWe B YKa3aHHBIX

IIOMCIICHUAX.
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[Tonydenue obpazoBaHusi 0OYIAOIMUMUCS C OTPAHUYCHHBIMU BO3MOKHOCTSIMU 3JI0POBBSI MOYKET
OBITh OPraHU30BaHO KaK COBMECTHO C JAPYTUMHU OOYYaIOUIMMHUCS, TaK U B OTICIBHBIX IPYIIaX MM B
OTJICJIbHBIX OpraHHU3aIHsIX.

[lepedyenp yueOHO-METOIMUECKOTO OOECIICUCHHsSI CaMOCTOATENBHOM paboThl 0OYyYaIOUIMXCS 110
JTUCHUILINHE.

V4eOHO-METOJMYECKUE MaTepualbl Uil CAMOCTOSTENBHON PabdoThl OOYYarOIIUXCs W3 4Yucia
WHBAIWIOB U JIMI[ C OrPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS IPEJOCTABISIIOTCA B (opMax,

aaallTUPOBAHHBIX K OrpaHUYCHUAM UX 3JOPOBbA U BOCIIPUATHA I/IH(I)OpMaL[I/II/II

Karteropuu cryienTon DopMbl
C HapylieHueM ciayxa - B Ie4aTtHou opme;
- B (hopme 3IEKTPOHHOTO TOKYMEHTA
C HapyuieHueMm 3peHust - B Ie4aTHOM (opMe yBETMUCHHBIM MIPUPTOM;

- B (hopMe IIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina

C HapyllIEeHuEM OIIOPHO-JIBUTATENILHOTO | - B Ie4aTHOU (opme;

armapara - B ()OpMe 3JIEKTPOHHOTO JJOKYMEHTA;
- B (hopme aynnodaiina

JlaHHBIA TepedYeHb MOXKET OBbITh KOHKPETH3HUPOBAaH B 3aBHCHMOCTH OT KOHTHHICHTA
00y4aroIuXcs.

@®oH/T OIEHOYHBIX CPEICTB ISl MPOBEACHUS MPOMEKYTOUYHOM aTTECTalluU OOYYaroIIuXcs I10
IHACIUILINHE.

[Tepeuens (OHIOB OIEHOYHBIX CPEJCTB, COOTHECEHHBIX C IUIAHHUPYEMBIMHU Ppe3yJIbTaTaMu
OCBOEHUS 00pa30BATENBHON MPOTPAMMBI.

JlJis CTyEHTOB C OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 3[0POBBSI MPEIYCMOTPEHBI CIEAYIONIUE

OLICHOYHBIC CPCACTBA:

Karteropum cry1ieHToB Buabl 0LleHOYHBIX CPeICTB @opMBbI KOHTPOJISI U OLIEeHKH
pe3yJabTaToB 00y4eHHs

C napymenueM ciryxa Tect MPEUMYIIECTBEHHO IMHChMEHHAS
IpoBepKa

C Hapy1lieHueM 3peHust CobecenoBanue MPEUMYIIECTBEHHO yCTHast
IpoBepKa (MHIUBUAYAIIBHO)

C  HapymeHueM  OmopHoO- | Pemenue TMCTAaHITMOHHBIX

JIBUTaTeJIbHOTO ammapara TECTOB, KOHTPOJIbHBIE BONIPOCHI ]

CTYJIGHTaM C OIrpaHNMYCHHBIMH BO3MOKHOCTAMU 310POBbA YBCIIMUUBACTCA BPEMA HA TOATOTOBKY
OTBE€TOB K 3aqéTy, pasp€ma€TCsa TOTOBHUTH OTBETBI C  HCIIOJIB30BAHUEM  AHWCTAHIIWMOHHBIX
O6p3.30BaTCJ'IBHBIX TEXHOJIOTHUH.

MCTOI[I/ILICCKI/IC MaTCepHralibl, OIIPCACIAIONHNEC NTPOUCAYPbl OLCHUBAHUA 3HaHHﬁ, YMCHI/II>'I,

HAaBBIKOB U (WJIM) ONBITA JAESITENbHOCTH, XapaKTepU3yIollIne Tanbl (fopMUpoBaHUs kKomneTeHuui. [lpu
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MIPOBE/ICHUU TPOLEAYPHl OLICHUBAHHS PE3YJIbTaTOB O0yYCHHS MHBAIUAOB M JIULl C OTPAaHUYCHHBIMHU
BO3MOYKHOCTSIMH 3/I0POBBSI TIPEAYCMATPHBACTCS UCIIOJIb30BAHUE TEXHUYECKUX CPEACTB, HEOOXOIMMBIX
UM B CBS3M C WX WHAWBUIYAIBHBIMH OCOOCHHOCTsAMHU. llpormenypa olneHHBaHUS pPe3yIbTaTOB
Oo0y4eHHs WHBAJIUIOB M JHIl C OrPAaHUYEHHBIMH BO3MOXHOCTSIMH 3J0POBBS 10 AWUCIUILIAHE
npeaycMaTpuBaeT IpeAocTaBlieHre nHpopManuu B (GopMax, aJalTHPOBAHHBIX K OTPAHUYCHUSAM HX
3II0POBbSI U BOCIIPUATHSI HHPOPMAITUH:

J1J1s1 JIUT C HApYIICHUSIMH 3PEHHS:

- B Ie4aTHON (opMe YBEIIMUECHHBIM HIPUPTOM;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

JUiist 1 ¢ HApYIIECHUSIMH CITyXa!

- B Me4aTHOU (hopMme;

- B (hopMe 3JEKTPOHHOTO IOKYMEHTA.

J1J1st JIUI ¢ HApYIICHUSIMH CITyXa:

- B TIeYaTHOU (pOpMe YBEIIMYCHHBIM HIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopme ayanodaiina.

JlaHHBII TIepeYeHb MOXET OBbITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
00y4aroImXxcs.

[Ipu mpoBeneHUM MPOLEAYPHl OIICHWBAHUS pE3yAbTATOB OOYYECHHS HWHBAIMIOB W JIUI C
OTpaHUYEHHBIMU BO3MOXXHOCTSIMH 37I0POBBS MO TUCIUILINHE (MOIYJII0) 00ECTIEYMBACTCS BHITIOJIHEHUE
CIIEAYIOIIMX JIOMOJHUTENIBHBIX TpeOOBaHM B 3aBHCHMOCTH OT HWHAWBUIYAIbHBIX OCOOEHHOCTEH
oOyJaronuxcsi:

- MHCTPYKIHS TI0 TIOPSIAKY MPOBEACHUS MPOIEypPhl OIICHUBAHUS TIPEIOCTABISCTCS B JOCTYITHON
¢dopm™me (YyCTHO, B TUCBMEHHOU (hopMme);

- JoctynHass (GopMa HpeAocTaBleHHs 3aJaHUi OLIEHOYHBIX CPEACTB (B meuaTHOH Qopme, B
nedyaTHoH QopMe yBelIWYEHHBIM IIpU(TOM, B (OpME 3JIEKTPOHHOIO JIOKYMEHTa, 3aJaHus
3aYUTHIBAIOTCS ACCHCTEHTOM);

- goctynHas ¢opMma TPEeAOCTaBlICHHUS OTBETOB Ha 3ajaHus (MMChbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMITBIOTEPE, C UCTIOIH30BAHUEM YCITYT aCCUCTEHTA, YCTHO).

IIpu HeoOXoauMocTH Ul OOYYAIOUIMXCS C OTPAHUYEHHBIMH BO3MOXHOCTSIMU 3JI0POBbSI U
WHBAJINJOB TpOLEAYpa OLEHUBAHUS pE3yIbTaTOB OOyYEHHUS IO AMCHUIUIMHE (MOAYIIO) MOXKET

IMPOBOANUTECA B HCCKOJIBKO OTAIlOB.
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[IpoBenenue mpoueaypbl OLIEHUBAHHUS pE3yIbTaTOB OOYYEHHS WHBAIMIAOB W JIMI C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH  37I0POBbSI  JIOIYCKAETCS C HCIOJb30BAaHUEM TUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOIOTUH.

[lepeyeHb OCHOBHOW M JIOTIOJIHUTENBHOW y4eOHOW JHUTEpaTypbl, HEOOXOIUMON JJIsi OCBOCHUS
IUCUUIUIMHBL.  JIIsi  OCBOGHMS JTUCHMIUIMHBI HMHBAJIMJAMH M JUIAMA C OTPaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3[I0OPOBBSI IIPEJOCTABISIOTCA OCHOBHAsL U JOTOJHMUTEIbHAs ydeOHas juTepaTypa B
BHJIC DJICKTPOHHOTO JOKyMEHTa B (oHAEe OMOJMOTEKHM U / WIM B 3JICKTPOHHO-OMOIMOTEYHBIX
cucTeMax.

Onmcanue  MaTepuaNbHO-TEXHUYECKOH  0a3bl,  HEOOXOAMMOW Ui  OCYILECTBIICHUS
oOpa3zoBaTenpHOro mpouecca no aucuuruinHe OcBoeHUE TUCHUIUIMHBI MHBAIMJAMU U JUIAMH C
OTrpaHUYEHHBIMU BO3MOXHOCTSMHU 370POBbsI OCYILIECTBISICTCS C HUCIIOJIb30BAHUEM CPEACTB OO0y4YeHUs
OOIIEro ¥ CHenraaIbHOr0 Ha3HAYCHHS:

- JeKIMOHHAs ayIuTOPHs — MYJIbTUMEANIHOE 000pynoBaHue (JUIsl CTYJCHTOB C HApPYIICHUSIMHI
cyxa);

- yueOHas ayauTopus Ui TMPAKTUYECKHX 3aHATUH (CeMHHApOB) MYJIbTUMEIUWHOE

obopynoBanue, (175 CTyIEHTOB C HAPYIICHUSIMH CITyXa).

2.7. MeToanyeckune yKa3aHus 1Jisl CTYJI€HTOB 10 OCBOCHUIO AU CHHMIIIUHBI

OCHOBHBIMU IPUHLUIIAMYU U3YYEHUS JAHHON NUCHUIUIMHBI SBIISIFOTCS:

- IPUHIUI Pa3BUBAIOIIETO U BOCHUTHIBAIOIIETO O0YUYCHUS;

- IPUHLUT KYJIbTYPO-IIPHPOI0COOOPA3HOCTH;

- IPUHIUI HAYYHOCTH U CBSA3U TEOPHUHU C IIPAKTUKOM;

- IPUHIUI CUCTEMATUYHOCTH;

- IPUHIIUI HATJISTHOCTH;

- IPUHIUI JOCTYITHOCTH;

- IPUHLUI TOJIOKUTENILHOW MOTUBAIMM U OJIaronpHsITHOTO KIMMaTa o0y4eHHUs.

Mertoauueckoe o0OecliedeHne IUCHUILIMHBI  OCYIIECTBIISIETCS 3@ CYET  HCIHOJb30BaHMS
COBPEMEHHBIX Y4eOHUKOB (y4eOHBIX KOMIUIEKCOB, CIIPAaBOYHOM JIMTEpaTypbl, CIOBaped, WHTEPHET-
CallTOB CHEeUMANbHBIX 3/aHUN M OpraHM3alMil) U y4yeOHbIX MOCOOMM, Kacaromuxcs MpoOIeMaTHKH

M3y4aeMOU TUCHIUTIINHBI (TICUXOJIOTUU KOH(IIUKTA).

2.8. MarepuajbHO-TeXHHYECKas 0a3a, Heo0XoAuMas NIt OCYLIeCTBJICHHUS

00pa30oBaTeILHOTO MpoLecca MO JHCIHILINHE
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VYuebHas ayautopus, oOOpyHOBaHHas MYJIbTUMEAMWHBIM OOOPYJOBAaHHUEM U ayAHWO CUCTEMOMH, C
BO3MOKHOCTBIO JIEMOHCTpALlU MHTEPAKTUBHBIX MOCOOMH M y4eOHBIX (HIBMOB, C JOCTYIIOM K CETH
Hutepner.

Jlnst psga ceMUHApCKUX 3aHATUH - KOH(EpeHI-3all A MHHU-KOH(QEPEHIMH U KPYIJIBIX CTOJIOB,
IICUXOJIOTUYECKUX TPEHUHIOB U IIPOBEACHMS IEPErOBOPOB,  IICUXOJIOTMYECKUX TPEHUHIOB U

MEaHualHuu.

PA3JIEJI 3. TpeOoBanusi K caMOCTOSITeIbHON padoTe CTYIeHTOB B pPaMKaX OCBOCHHUS
AUCHUILINHBI

MeToan4yeckne peKOMEHIAIUN 110 BbINIOJHEHUI0 CAMOCTOSTEIbHON PadoThI

CamocrosrenbHas paboTa CTyAEHTOB B paMKax aucuumuiuHbl «llcuxonorus koH(IuKTa»
ABJIAETCS OJHUM M3 0a30BbIX KOMIIOHEHTOB OOY4YeHMs, NPUOOpeTeHus OOIIEKYIbTYPHBIX H
npoEeCCHOHATBHBIX ~ KOMIETEHIUH, MPEeIyCMOTPEHHBIX  KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIM
y4eOHBIM IJIAHOM U paboueill mporpamMmoil yueOHOM aucuuminHbl. B mpouecce camocTosiTeabHOR
paloThI CTY/AEHTHI IPOSBIISIOT CBOM TBOPUECKUE KayeCTBa, IMOJHUMAIOTCS Ha 0oJiee BBICOKUI YPOBEHb
npodeccCHOHATN3AIIH.

@opMbl BBINOIHEHUS CTYACHTAMH CaMOCTOSITENIbHON paboThl MOTYT OBITh pa3HOOOpa3HBI: Kak
BBINOJIHEHUE psiia 3aJaHuil 10 TeMmaM, NPEAJIOKEHHBIM IIpernojaBaTelieM, TaK M BbIINOJIHEHUE
WH/MBUIYAJIIbHBIX TBOPUYECKMX 3aJaHUi (B COIVIACOBAHWU C IMIPENOJaBaTeNieM): COCTaBJIECHUE
oubmuorpaduu, KapTOTEKHM CTaTe MO OIpPEISIIEHHOW TeMe; COCTABICHHE OIOPHBIX CXEM JIJIs
OCMBICIIEHUSI U CTPYKTYpUPOBaHHS y4eOHOrOo Marepuala; CO3JaHHUE AJIEKTPOHHBIX IPE3CHTALUM;
BBICTYIIJICHUS HA HAYYHO-IIPAKTUYECKUX KOH(EPEHLUAX U MH. JIp.

Tunossle 3aganus CPC:

- paboTa ¢ NepBOMCTOYHHKAMH,

- IOATOTOBKA JIOKJIaJI0B;

- U3y4EHUE OT/IENbHOM TeMBbl U pa3paboTKa OIMOPHOTO KOHCIIEKTA,;

- pElLlIEHNE UCCIIE0OBATENbCKUX 3aay;

- COCTaBJIEHUE IOHATUHHOTO Te3aypyca;

- IOATOTOBKA MPE3EHTAlUY;

- HaIlMCaHUe 3¢Ce;

- COCTaBJIEHNE aHHOTUPOBAHHOT'O CIMCKA JINTEPATYPHI 110 OJHOM U3 TEM;

- HCClIeIoBaTeNbCKUE paboThl (BO3MOXKHA pa3padOTKa MPOEKTa).

CamocrosiTenbHast paboTa CTyIEHTOB — CIIOCOO aKTUBHOTIO, IIeJIEHANIPAaBIEHHOTO MPHOOpETEeHUs

CTYACHTOM HOBLBIX IJI1 HETO 3HaHI/II\/'I, YMeHI/Iﬁ n KOMHeTeHHI/Iﬁ 0e3 HEMMOCPCACTBCHHOI'0 y4YacCTusa B
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3TOM Tpoliecce npenoanBaresneil. CamocrosTenbHas padboTa 1Mo AUCHUILTUHE SBIISETCS €IUHBIM BUAOM
paloThI, KOTOPAsk MOKET COCTOSITh U3 HECKOJIBKUX 3aaHUH.

Ilesb BBINOJHEHMS] CaMOCTOSATENIBHOM TBOPYECKOM pabOThl — NMPHOOpPETEHUE OIbITa AKTUBHOU
CaMOCTOATENIbHOI yueOHO-II03HABATENbHON 1S TEIbHOCTH.

Hensto CPC sBnsieTcs oBiajgeHHe (PyHAAMEHTAIBHBIMU 3HAHUSAMH, MNPO(HEeCCHOHAIBHBIMU
YMEHUSMU M HaBBIKAMU JEATEIBHOCTU MO NPO(UII0, ONBITOM TBOPUYECKOW, HMCCIEI0BATENbCKON
nesrenbHocTH. CPC  cnocoOCTByeT — pa3BUTHIO — CaMOCTOSITENIBHOCTH,  OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH, TBOPYECKOIO MOAXOJAa K PEIICHHI0 MpolieM yd4eOHOro u mnpodecCHOHAIBLHOIO
YPOBHSI.

B mpornecce BBINONIHEHUS] CaMOCTOSITEIbHON pabOThl CTYACHTHI JODKHBI ObITh OPUEHTUPOBAHBI
Ha:

- CUCTeMAaTH3allMI0 U 3aKPEIUICHHWE IOJNyYEHHBIX TEOPETHUYECKUX 3HAHUM M MPAKTUYECKUX
YMEHUH CTYJICHTOB;

- popMupoBanre  yMeHUH ~ HCHOJB30BATh  HOPMATUBHYIO,  IPaBOBYIO,  CIPAaBOYHYIO
JOKYMEHTAIUIO U CHELUAIbHYIO JIUTEPaTypy;

- pa3BUTHE T[IO3HABATEIBHBIX CIIOCOOHOCTE W  AKTHUBHOCTH CTYIEHTOB: TBOPYECKOMH
WHUIMATHBBI, CAMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH M OPTaHU30BAaHHOCTH;

- opMupoBaHMEe  CaMOCTOSITENIBHOCTH  MBILIUIEHHS, CIIOCOOHOCTEH K  CaMOpPa3BUTHIO,
CaMOCOBEpPILIECHCTBOBAHUIO U CaMOpeaIn3allliu;

- pa3BUTHE HCCIEIOBATEIILCKUX YMEHHMU Ui A(PQPEKTUBHONH TOATOTOBKM K 3adeTaM |
IK3aMEHaM.

VYcnex cTyleHTa B H3YYEHUM Kypca 3aBUCUT OT CHCTEMAaTH4YEeCKOH HMHIUBHUIYaJbHOM
NeSTeNbHOCTH TI0 OBJAJeHHIO YyuyeOHbIM MaTepuanoM. CTyAeHTaM LenecooOpa3HO HalaJNuTh
TBOPYECKHI KOHTAaKT C IMIPETOJaBaTelieM, IPHICPKUBATBCA €ro PEKOMEHIANWd M COBETOB II0
YCIIEITHOMY OBJIa/ICHUIO

TpebdoBanus k cTpyKType H 0popmiIeHHIO padoOThI.

JlanHas paboTa B OKOHYATEbHOM BapHaHTE, KOTOPBIM NpeaOoCTaBIsAeTCs IPEenoaaBaTelto,
JOJDKHA OBITH UMETH CIIEAYIONIYIO CTPYKTYPY:

Tutynenbiit guct (OOpazery TUTyJIbHOTO JMcTa ompeaensercs llomoxkeHuemM 00 arrectanuu

yueOHOM paboThl CTYJEHTOB MHCTUTYTa, M OMYyOJIMKOBaH Ha caiiTe www.psysocwork.ru pasjaen
«Y4eOHBIN Mpo1Iecc) / «CaMOCTOATENbHAs paboTay).

Pabora nomkHa OBITH mpejacTaBiIeHAa Ha JucTax ¢opmara A4 B IE€YaTHOM BapuaHTE C
BBITIOJTHEHMEM OCHOBHBIX TpeOoBaHHI odopmieHus JokyMeHToB. OOsi3aTeneH TUTYIIBHBIA JICT U

MPUJIAraeMblil CITUCOK JINTEPaTyPBI.


http://www.psysocwork.ru/
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YcTaHaBIMBaIOTCS CEAYIONINE TPeOOBAaHUS K 0(pOPMIIEHUIO CAMOCTOSATEIbLHON PadoThI:
—napameTpsl crpaHulsl (210x297 mm) A4;

—HUHTEPBaJI IIOJIYyTOPHBIN;

—tmpudt 12, TimesNewRoman;

—II0JIs1 CTPAHULIBL: JIEBOE — 2 CM, IIpaBoe — 1,5 cM, BepxHee — 2 CM, HI)KHEE — 2 CM.

—BCE€ CTPAHUIIbI JOJKHBI UMETh CKBO3HYIO HyMEpALMIO apaOCKUMK LU(ppaMu B BEPXHEM IIPABOM

yTay.

3.1. 3apanus I CAMOCTOSATEJIBLHOM padoThI 0 KaXK10H Teme (pa3aesy) yueOHO-
TeMaTH4YeCKOro IJIaHa

CamocrosiTesibHass padora k Teme 1. Ilcmxosioruveckue MexXaHM3MblI U 32aKOHOMEPHOCTH
KOH(INKTA

3a0anue 1. TlpuBecTn mpuMephl BIMSIHUA IICUXUYECKUX SBJICHUH, MEXaHHU3MOB H
3aKOHOMEPHOCTEN IICUXUKHU Ha BOSHUKHOBEHHUE U Pa3BUTHE KOH(IMKTOB Pa3HOrO TUIIA.

3aoanue 2. Ha ocHOBe aHanm3a JUTEpaTyphl HamucaTh 3cce: Poyib MCUXWYECKUX SBJICHUM B
pa3sBUTHH BHYTPEHHHX KOH(MIMKTOB. MOXHO clenaTh OCOOBIN aKIEHT Ha TAaKUX SBICHHSX, Kak
IICUXOCOMATHKa, 3MOIMOHAJIbHbIC, WM IO3HABATENIbHbIE, WM BOJEBBIC ICUXMUYECKHE SBJICHUSA B
KOH(JIUKTE

3adanue 3. 3aKOHCIEKTUPOBATh BIMSHHUE BO3PACTHBIX, TIEHIEPHBIX U COMATHYECKHUX
XapaKTepUCTHK Ha pa3BUTUU KOH(IMKTOB. (Hampumep, no kuure I'panoBckas, P. M. BpoxneHHbie
uctoku KoH(mukToB./ P. M. I'panoBckas, E. A. /lynenkosa. - CII6.: Peus, 2014. - 320 c.)

CamocrositesibHasgs padora k Teme 2. Poab 3MoumMii M 3MOLHMOHAJIBHBIX COCTOSSHMH B
KOH(INKTe.

3aoanue 1. 3aKOHCHEKTUPYUTE OIpPEICICHHE OJMOIMI, OCHOBHBIC BHJBI AMOIUNH U UX
nposiienus (mo kaure Jxkman [1. [Icuxonorus smouuit. 5 3Haro, uto ThI uyBcTBYemb. CII6.: Ilutep,
2014.-334c.).

3aoanue 2.IlpuBenute TpPUMEPHl HCIOJB30BAHUSA TEXHUK  CHIDKCHHS HSMOIMOHAIBHOTO
HanpspkeHus. OneHuTe, Kakas U3 MO3UTUBHBIX TEXHUK Ui KakUX ciydaeB Ooinee 3dpdextuBHa. B
KaKMX ClIydasiX ONacHbl HEMTpajbHble TEXHUKH, a KOTJIa MUX MOXKHO U HYKHO NPUMEHATh. B uem
MPUYMHBI YCUJICHUSI KOH(IIMKTA MPU UCIIOJIb30BaHUH HETaTUBHBIX TEXHUK?

3aoanue 3. Bpibepute 3-5 TexHWUK camoperymsuuu smorui  (u3 kHHT L[BetkoB B.JI.
[Tcuxonorust koudaukTa [DnexTpoHHBIN pecypc]: yauedHnoe mocodue / B.JI. IIBetkoB. — M.:IOHUTU-

JAHA, 2013. — 183 c. — Pexxum moctyna: http://ibooks.ru/product.php?productid=27008; Burdung P.

VYnpasnenue smouusmu. Co3znanue rapMmoHn4HbIX otHouteHui. CII6., M3narenbckas rpynna «Becby,


http://ibooks.ru/product.php?productid=27008
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2011. — 304 c. unu u3 Mnarepuer-pecypcoB). B teuenue 3-5 nHell mpuUMeHSHTE KaXOAyl0 U TEXHHUK.
OnwuimTe CBOM OMBIT U ClIeNIaiiTe BBIBOIBI 00 3(pPEKTUBHOCTH UCTIONB30BaHHBIX TEXHUK.

3a0anue 4. Ha oCHOBaHMM W3YYEHHOTO paHEe Marephaja CO3JalTe  WHCTPYKIIUIO
«OMornmoHabHas 0€30MacHOCTh MPHU paboTe ¢ KOH(PIUKTAMM.

CamocrtosiTeibHasi padora k Teme 3. KorHuTuBHO-MHGOPMANMOHHBIE MEXaHH3MbI
KOHGpIMKTA.

3a0anue 1. PaccMoTpWTEe OCHOBHBIC KOTHUTHUBHBIC TCHXWYECKHE IPOIECCHI, OMUINETE HX
BO3MOYKHYIO POJIb B MEKJIMYHOCTHBIX U APYTHX COLUAIBHBIX KOH(IUKTAX.

3a0danue 2. PaccMoTpuTe OAHY W3 KiIacCH(UKANMKA CTUJICH MBIIUICHUS WIH MEHTAIbHBIX
mogened. Ilepeuncnure, Kakue KOH(IUKTBI XapaKTEPHBI JUISI JIFOJEH, C KaKIBIM W3 CTHIICH
MBIIUICHUSL.

3aoanue 3. CocraBbre TaOIMIy BHbl KOTHUTUBHBIX KOH(IUKTOB.

Bun xondnukra | 3amelictBoBaHHbIe | [IpranHbI OcobeHHocTH Mertonast paboThI
KOTHUTHBHBIE BO3HUKHOBEHHUS | TPOTEKAHUS (mpodunakTuka,
MIPOIIECCHI paspericHue)

CamocrosiTesibHas padora k TeMe 4. CucTeMa MOTHBANMH W IEHHOCTEH 4YeloBeKa Kak
()aKTOp BOZHHKHOBEHHUSI U OCHOBA PEryJiIMpoOBaHUs KOH(IMKTOB.

3a0anue 1. BpImumunTe U3 TICUXOJIOTHYECKOTO CIIOBApsl OMPENEICHUS TOHSATHHA «IICHHOCTHY,
«votuBanusa». Kakue ObiBaroT 1ieHHOCTH (Kiaccudukanus)? Buasl MoTuBOB (Knaccudukarms)? Kak
CBSI3aHBI MOTUBHI M ICHHOCTH?

3a0anue 2. BBIOIHUTE TCUXOJIIOTHYECKYI0 METONWKY Poknya Ha ompenerneHue IEeHHOCTEH.
Kakue Bamm ocHoBHble neHHOcTH? Kakue KOHQIUKTBI MOTYT BO3HMKHYTH Yy Bac mu3-3a atux
1eHHocTel? YTo MOKET MOCTY>KUTh MOTUBOM JJIsl BCTYIUICHUS B IIEHHOCTHBIA KOH(MIUKT?

3aoanue 3. llpuBenute mpUMep MEXIMYHOCTHOTO ILIEHHOCTHOTO KoH(pmukra. U mpeamoxure
BapHaHTHI padOTHI C HUM Ha OCHOBE MOTHBOB M IIEHHOCTEH.

3aoanue 4. Ha ocHoOBe wu3ydyeHHs WHOOPMAIMOHHBIX HCTOYHHKOB COCTABHTE MaMATKY-
pexomenaanno «TeXHUKH MOTUBHUPOBAHHS CTOPOH Ha BBIXOJ U3 KOH(IUKTAY.

CamocrosiTesbHas padora k Teme S. [Icuxonoruss KOH(PJIMKTHON JMYHOCTH

3a0anue 1. PaccmoTpute MOHATHE KOH(IUKTHONW JMYHOCTH M OCHOBHBIE KJIACCHU(UKAIUH
KOH(IMKTHBIX JITYHOCTEH. 3aKOHCTIEKTUPYHTE OCHOBHBIC MTPOSBICHUS PA3IMYHBIX THIIOB JTMYHOCTHON
KOH(IMKTHOCTH.

3aoanue 2. Cobepute WHPOPMAIMIO O TPUYUHAX JTUYHOCTHOU KOH(MIMKTHOCTU. EcCTh nn
BO3MOKHOCTh NPEAYNpexaaTh (HopMHpoBaHUE KOHPIUKTHBIX TuyHOCcTe? [Ipennoxure cuctemy mep

POPUIAKTUKH (POPMUPOBAHUS XPOHUUECKON JTUIHOCTHON KOH(MIUKTHOCTH.
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3aoanue 3. CoctaBbTe TaOMUIy (HA OCHOBE OJJHOM M3 KJIACCHU(HUKAIIMIA), TJIe HAIPOTUB KaXKIOTO
TUMa KOH(QIMKTHOW JMYHOCTU OyIyT €€ OCHOBHBIE XapaKTEPUCTUKU U METONbl paboThl C TaKoH
JUYHOCTBIO JJIs1 MPEIOTBPAILICHUS UJTU MUHUMU3AIUH KOH(DIUKTOB.

3aoanue 4. Co3naiire namsaTky: «[IpuHIUIB pabOTH U TEXHUKA 0E€30MACHOCTH KOH(IMKTOJIOTA
pu paboTe ¢ KOHPIMKTHBIMHU JIMYHOCTSMI.

CamocrosiTesibHas padoTa K TeMe 6. MesKIHYHOCTHBIE OTHOIIEHUs B KOH(JINKTE.

3aoanue 1. Cdhopmynupyiite, B 4eM OCOOCHHOCTH MEXKJIUYHOCTHBIX KOH(IUKTOB. UeM oHHU
OTJIIMYAIOTCS OT BHYTPEHHUX KOH(MIUKTOB uenoBeka? OT KOH(IUKTOB B MO rpymre?

3a0anue 2. Ha ocHOBE aHalM3a JMTEPATypbl COCTaBbTE CIUCOK OCHOBHBIX IPU3HAKOB-
WHIUKATOPOB MEXJIMYHOCTHBIX KOH(IUKTOB. CTpyKTypupyiTe 3TOT CHHCOK IO KakKoMy-1u0o
npuHuuny. Hanpumep, no cdepe nposiBieHus: nopereH4eckue, KOMMYHUKATUBHBIE, SMOIIMOHATIbHBIE
u T.0. nu mo 3a1eiicTBOBAaHHBIM IICHXMYECKUM IPOIeccaM: TO3HaBaTENIbHbIE, BOJEBHIE... Mmu mo
HaIpPaBJICHHOCTH H T.JI.

3aoanue 3. Onumure, Kak Oapbepbl KOMMYHHUKAIMU BIUSIOT HAa BOSHUKHOBEHHE M Pa3BHUTHE
koH(pauKkTOoB. [IpuBeaute 5- 6 mpuMepoB KOH(MIUKTOB, BOSHUKIINX H3-32 0aphePOB KOMMYHUKAIIUH.

3a0anue 4. H.B.I'pummHa NOpUBOAUT CIHCOK BpaKIeOHBIX NEHCTBUH, KOTOPHIE BBI3BIBAIOT
MEXJIMYHOCTHBIE KOH(DJIMKTBL. 3adaua: npusecmu npumep HA Kaxcooe 6pajxcoedHoe oOelcmeue u
NpeoloNCUMsb Mepbl N0 YPe2yIUpOBaAHUI0 IMUX KOHDIUKMOS.

H.B.I'pummnna:

OCHOBHBIMHU BH/IaMU JICHCTBHIA OJHOW M3 KOHQIIMKTYIOIIMX CTOPOH, KOTOPBIE APYTasi OLICHUBAET
KaK KOH(IMKTHBIC, BpaX1eOHbIe, HAIpaBJICHHBIC TIPOTUB Hee, SBISIOTCS:

— CO3/[aHKE TIPSIMBIX WJIM KOCBEHHBIX MMOMEX JUIs OCYIIECTBIICHHS TUIAHOB M HaMEpPEHHUH Apyrou
CTOPOHBI;

— HEBBINOJIHEHUE JPYroi CTOPOHOM CBOMX 00sI3aHHOCTEN M 00513aTENbCTB;

— 3aXBaT WM yIep)KaHHE TOTO, YTO, IO MHEHHUIO JAaHHOW CTOPOHBI, HE TOJDKHO HAXOIUTCS BO
BJIaJICHUH JPYTrOi CTOPOHBI;

— HaHECEHHWE TMPSIMOTO WM KOCBEHHOTO Bpeda HUMYIIECTBY WM peNyTanuu (Hampumep,
pacrpocTpaHeHHe TOPOYAIIX CIIYXOB);

— YHIDKAIONIME YeJIOBEYECKOEe JIOCTOMHCTBO NEHCTBUS (B TOM YHCJE CIOBECHBIE OCKOPOJICHHS
WM OCKOpOUTENbHbIE TPEOOBaHNU);

— YIpo3bl U ApYyrue NpUHYXKAAIOIINE IeHCTBUS, 3aCTaBISIONIME YeloBeKa JeaaTh TO, YTO OH He
XO04YeT U He 0013aH JIeJIaTh;

- (bI/ISI/ILIeCKOC HaCHUJIneE.
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3a0anue 5. Ha ocHOBe HM3y4eHMs JIUTEPATYPHBIX HCTOUYHUKOB MPEIUIOKHUTE CBOM CIHCOK
METOAOB MPO(UIAKTUKM MEXJIMYHOCTHBIX KOHQUIMKTOB /Ui KOHKPETHOM COIMaNbHOM cdepsl:
CEeMENHBIX, HIKOJIbHBIX, MEIUIIMHCKHX, B c(hepe 00CIIy)KUBAaHUS, B OPraHU3aLUH U T.1I.

CamocrosiTesbHas padora k Teme 7. IlcuxoJiorusi rpynn u ee BIUMsIHME HA KOHQIUKTBHI B
rpynmnax.

3aoanue 1. CocTaBbT€ CIIUCKU NMPUYUH BO3HUKHOBEHUS Ui KaKJOr0 U3 BUAOB KO(HIMKTOB
MaJIbIX TPYII:

- KOH(JIMKTBI TMYHOCTH U TPYIIIBL;

- KOH(IMKTBI BHYTPH MajoOH TPYIIIb;

-KOH(JIMKTBI MEXKAY MaJIbIMHU IPYIIIAMU.

3adanue 2. OnummTe, Kak CBA3aHbl JUHAMUKA Pa3BUTHS IPYIILl M KOHQJIUKTHI B 3TON IpyMIIe.
MOXHO 1 NCTIOB30BATh KOH(IUKTHI IS YIIPABICHUS TPYNIOBOI AuHaMuKoi? Co3qaHuss KOMaH k1?7
OO6ocHyiiTe CBOI OTBET.

3aoanue 3. BelnuiuTe onpeeneHus TAKMX NOHATHHM Kak MOOOHMHT U OyJIIMHT. B yeM npuunHb
3TUX AECTPYKTHBHBIX KOH(MIMKTOB? Kak OHM mposBistorcs B rpymmne? Kak BIUSIOT Ha CTOPOHBI?
[TpemioxxuTe METOBI IpEKpateHust MOOOHHTa (OyJITMHTa) B TPYIIIIE.

3aoanue 4. Ha ocHOBe aHanmmM3a JIUTEPATYPhl MPEIIOKUTE METOIBI MPOPMIAKTUKNA KOHPIUKTOB
B MaJIbIX rpymnmnax (B KOHKPETHON colnanbHOU cdepe).

CamocrosiTesibHasi padora k Teme 8. Ilcumxosiornueckue MeToAbl M TeXHHUKH PadoThI ¢
KOH(INKTAMHU

3aoanue 1. Omnpenenute mnoHATHEe KOH(uuKTOreH. CoOCTaBbT€ CHUCOK BO3MOXKHBIX
KOH(JINKTOT€HOB B COI[MAJILHOM OKPY)KEHUH JIMYHOCTU U Ipymibl. [IpeanoxuTe MeTo bl BBISIBICHUS
OCHOBHBIX KOH(JIMKTOTEHOB B COL[MAILHOM OKPY>K€HHH JTUYHOCTH U TPYIIIHL.

3aoanue 2. Paccmotpute Ilcuxonoruueckue 3KcCIpecc-MeToAbl pabOThl ¢ KOH(IUKTAMU:
pedpeiimunr, meroast HJITI, meton dpankinna, apryMeHTaIus U aJanTallMOHHbIE METOABI U Ap. Jliis
KaKIOr0 METOJa NPOIUIINTE €ro HalpaBIE€HHOCTb, PEKOMEHAYEMBIE CHUTyallUM IPUMEHEHUS U
OrpaHUYEHUS.

3aoanue 3. PaccMoTpuTe NCHXOJIOTMYECKHE OCOOEHHOCTH CTOPOH KOH(DIMKTa B TMEPUOJ
BO3HHMKHOBEHHS M 3aBeplieHUs KoHQuMKTa. C ydyeToM 3THX OCOOEHHOCTEH MNPEUIOKHUTE METObI

TICUXOJIOTHYECKOW PabOThI CO CTOPOHAMH B X0JI€ yPETyJIUPOBaHUS KOH(IIUKTA.

3.2. Kputepuu OneHKH pe3yJIbTATOB BBINOJHEHUS] CAMOCTOATEIbHOH PadoThI
Kputepusimu OIEHKH pe3ylbTaTOB CaMOCTOSITENIbHOM paboOThl CTyAEHTa SIBISIETCS OILIEHKA

c(hOpMHUPOBAHHOCTH KOMITETCHITHA.
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OneHka caMOCTOSITENBHONH paboOThl OCYIIECTBISIETCS B COOTBEeTCTBUU ¢ Pazgenmom 4 00
aTTecTtanuu yuyeOHOM paboThl CTYIEHTOB MHCTUTYTA.

banner BPC npucBanBaroTcsi CleyronmM o0pa3oM:

- 30 GamoB — camocTosITeIbHAs paboTa BBHIIIOJHEHA B CPOK, B TOJHOM 0OBeMe, Bce pabOThHI
JIOCTOMHBI OTJIUYHOM OLICHKH;

- 25 GamioB — camocTosTeNlbHas paboTa BBHIIIOJIHEHA B CPOK, B MIOJHOM 00bemMe, Bce paboThl B
CpeaHEM JIOCTOMHBI XOPOIIEH OLEHKU;

- 20 GamioB — caMocTOsITeNbHAsE paboTa BHIMOIHEHA B CPOK, B IMIOJHOM 00beMe, Bce paboThl B
CpEAHEM JOCTOMHBI YJIOBJIIETBOPUTEIBHON OLIEHKH;

- 10 GamnoB — camocrosiTelibHasg paboTa BBHIIIOJIHEHA B CPOK, B HE MOJHOM o0beMe (He MeHee
75% 3ananuii), Bce pabOTHI B CPEHEM JIOCTONHBI OIICHKU HE HUXKE XOPOIIEH;

- 0 GamIoB — camocTosITeIbHAsL padOTa BBHIMOJHEHA B CPOK, B TIOJHOM WJIM HEIMOJHOM O0BEME,
Bce paboTHI B CpeTHEM JIOCTOMHBI HEYJOBIIETBOPUTEIBHOMN OI[CHKH.

K ocHoBHBIM (hopmMaM KOHTpPOJIS, ONMpPENESIONIMM MPOIEeAypbl OLIEHUBAHUS 3HAHHUM, YMEHHIA,
HABBIKOB, XapaKTepU3YIOUIUX ATamnbl (GOPMUPOBaHUSA KOMIETeHIHH o aucuuruinae «Ilcuxomorus
KOH(UINKTa» OTHOCUTCS PYOEXKHBIH KOHTpPOJIb, WTOTOBas arTecTanus B (opMe SK3aMeHa II0
JTUCIUTITUHE.

Kputepusimu 1 nokaszareiasiMu OLICHUBAHUSA KOMIIETEHIIUI Ha pa3NUYHbIX dTanax (opMUPOBAHUS
KOMITIETEHIIUH SBIISIOTCS:

- 3HAHUE TEPMHUHOB, MIOHITUI, KATETOPUA, KOHUEIIHUN U TEOPUM MO TUCLUIUINHE;

- IOHUMAHHE CBA3EU MEXIY TEOPUEN U MPAKTUKOM;

- chopMHPOBAaHHOCTH AHAIUTUYECKUX CITIOCOOHOCTEH B MpoIiecce U3YUeHUs JUCIUILTAHBL,

- 3HAHUE CIIEUUATIBbHOMN JIUTepaTyphl MO JUCHUILINHE;

- BJIQJICHUE MTPAKTHKON MPUMEHEHHS TICUXOJOTUUECKUX METOA0B pabOoThl ¢ KOH(MDIUKTaAMHU.

[llkama oleHWBaHUSA KOMIIETEHIIMH Ha pa3IMYHBIX JTamax WX (POPMUPOBAHUS BKIIOUYAET
CJIe1YIOIUE KPUTEPUU:

- TIOJIHOE COOTBETCTBHUE;

- YaCTMYHOE COOTBETCTBUE;

- HCCOOTBETCTBHC.

PA3JIEJI 4. ®oH/ OLIEHOYHBIX CPEACTB
4.1. MarepuaJsbl, o0ecrneynBaOIMe METOAUYECKOE CONPOBOKACHHME OLICHKHM KadyecTBa
3HAHMII 11O AUCIHMIIJIMHE HA PA3/IMYHBIX 3TallaX €€ 0CBOCHUA

K ocHoBHBIM (hopmMaM KOHTpOJIS, ONMpPENesIONNM MPOLeypbl OLEHUBAHUS 3HAHUN, YMEHUH,
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HaBBIKOB, XapaKTEPHU3YIOUIMX 3Tanbl (OPMHUPOBAaHUS KoMIeTeHUWH no mucuuruinHe «llcuxomorus

KOH(MJIMKTa»  OTHOCUTCA  pYOeXHBIH  KOHTPOJh  (TECT  MUHUMAJIbHOMN

IIPOMEKYTOYHAs aTTCCTallksd B (bopMe 9K3aM€Ha 110 JUCLHUIIIINHC.

KOMITETEHTHOCTH ),

Kputepusimu 1 mokaszaresiMu OLICHUBAHUS KOMIIETEHIIMH HA Pa3IUYHBIX 3Tanax (opMupoBaHHS

KOMIIETEHIIUN SIBJISIOTCH:

- 3HaHUE TEPMHUHOB, MOHITUHN, KATETOPUA, KOHIEMIHUN U TEOPUM MO TUCIUIUIMHE;

- IOHUMAHME CBS3EU MEXITY TEOPUEH U MPAKTUKOM;

- chopMHPOBAHHOCTH AHATUTUYECKUX CITIOCOOHOCTEN B MPOIecCce U3YUCHUS TUCITUTUINHBI;

- 3HAaHHUC CHeI_II/IaJIBHOf/’I JIATCPATYPhI IO AUCHUILIINHE.

IIkama OLICHHNBAaHUA KOMHCTCHHI/Iﬁ Ha Ppa3jiIM4HbIX OJTallaX HX (bOpMPIpOBaHI/ISI BKJIIOYacT

CIIEYIOIINEe KPUTEPHUU:
- IOJIHOE COOTBETCTBUE;
- YaCTUYHOE COOTBETCTBUE;

- HCCOOTBCTCTBUC.

4.2. TlepeyeHb KOMIETEHIMH ¢ YyKa3aHWeM JTanoB WX (OPMHUPOBAHHS B TMpoIecce

OCBOCHHUSA NUCIHMUIIINHBI

Tema qTHCHMIIMHBI Komnerenuuu
(Yyka3bIBaeTcss HOMEp TEMbl, HA3BaHUE) 10 JMCHUIIHHE
Tewma 1. [Icuxonornyeckne MeXaHU3MbI M 3aKOHOMEPHOCTH KOH(DIMKTA OIIK-2, ITK-8
Tewma 2. Ponb sMo1uii M1 SMOIIMOHATIBHBIX COCTOSHUN B KOH(JIMKTE KOHQIIUKTA OI1K-2, I1K-8
Tema 3. KorHuTHBHO-UH(pOpMAIIMOHHBIE MEXAHU3Mbl KOH(JIMKTA OIIK-2, I1IK-8
Tema 4. Cucrema MOTHBAIIMK U LIEHHOCTEH YenoBeka Kak (pakTop BOZHUKHOBEHUS OIMK-2. TIK-8
Y OCHOBA PEryJIMPOBaHUS KOH(QIUKTOB. ’
Tema 5. Ilcuxonorust KOHQJIUKTHONW JTUYHOCTH. OIIK-2, ITIK-8
Tema 6. MeXIMYHOCTHBIE OTHOIIIEHUSI B KOH(IIMKTE. OI1K-2, I1K-8
Tema 7. Ilcuxosorust rpyni ¥ ee BIMsSHUE Ha KOH(IUKTHI B Tpynax. OIIK-2, ITIK-8
Tewma 8. Tlcuxosornyeckue METo bl U TEXHUKU pabOThl C KOHQIUKTAMU OI1K-2, I1K-8

4.3. Onucanme ¢opM arTecTaMH TeKYyILIero KOHTPOJSA YycneBaeMocTH (pyOeskHOro

KOHTPOJIA) M MTOrOBOr0 KOHTPOJISI 3HAHUH 10 AUCHHMILVIMHE (MPOMEKYTOYHOH AaTTECTALMH II0

JUCIMIIJINHE)

OCHOBHBIMH JOKYMCHTOM PETIAMCHTUPYIOIIMMHA TIOPAAOK OpraHHu3alvid W IPOBCACHUA

TCKYHICTO KOHTPOJIL YCIICBACMOCTH, HpOMC)Ky’TO‘-IHOI‘/’I M HTOrOBOH aTTecTaluu CTYACHTOB,

obyuatomuxcst B CIIOIUTICP, sensitores: Yera CIIOIUTICP, [Tonoxenne o6 arrectanuu yueOHON

paboOTHI CTYJICHTOB HHCTUTYTA.

[To mucuumnuue «llcuxonorus KOHGIMKTa» MPOBOIATCS TEKYIIMH U PYOEXKHBIN KOHTPOJIb

YCHICBACMOCTH, a4 TAKIKE ITPOMEIKYTOUHAA (I/ITOFOBEUI) aTTecTallMs 3HaAaHHUH.
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Texkymmii KOHTPOJIb TIPOBOAUTCS B KOHIIE KAXKIOTO MPAKTHYECKOTO 3aHATHS: aKTHUBHOCTH
y4acThsi B OOCYXJICHMH BOIPOCOB M HaJIM4We OO0paOOTaHHBIX TMPOTOKOJIOB IO METOJIUKAM C
HaIHMCAaHHBIMH 3aKJIFOYEHHUSIMM.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJAUTCS B TEUECHUE CEMECTpa B 4YaChl, OTBEICHHbBIC IS
W3YYCHUS TUCITUTUIMHBI, U MOXKET OCYIIECTBISITHCS B CIeAYOIMX (hopmax:

- YCTHOTO OTBETA;

- INCBMEHHOI'0 OTBETA.

KonkperHas ¢opma mpoBeneHUs OIEHKH YPOBHS 3HAHWUU CTYICHTOB IO JAHHOW NUCIUTUIMHE
OMpeJesieTCsl IMpenoaaBaTeieM W JTOBOJUTCS JIO CBEACHHS CTYJICHTOB Ha MEPBOM 3aHITHH IO
JUCIUTUIMHE.

3ajaHusi MO TeKylleMy KOHTPOJIIO ycrneBaeMocTH (pa3zen pa3pabaThiBacTCsl C y4eTOM
WHMBUIYAIBHBIX 00pa30BaTEIIbHBIX 3alIPOCOB CTYACHTOB).

OO0s13aTeNbHBIM TpeOOBaHUEM JIJIT OOBEKTUBHOM OICHKH YPOBHS 3HAHHWM W YJ9acTHS CTYyJICHTA B
y4eOHBIX MEpPONPUATUAX, TMPEAYCMOTPEHHBIX paboyeil mporpamMmon SBISETCS MOCEHaeMOCTh
y4eOHBIX 3aHATHI B 00beMe 75% oT 0011ero 4ucjia 3aHsATHIA.

Py0exkHBIH KOHTPOJIb YCIICBACMOCTH IIPOBOJAMUTCS TUOO B CepPeIMHE Kypca, MO0 Ha MOCIETHIX
3aHATHUSAX JTAHHOTO Kypca (M0 YCMOTPEHHUIO MPEToaBaTess).

Cpoku pyOeXKHOrO KOHTPOJISL OMPENeNstoTces rpagukoM ydeOHOro mporecca KOMIETEHTHOCTHO-
OpPUEHTUPOBAHHOTO y4eOHOTO IJIaHa U YTBEPXKIAIOTCS MpHKa3oM PekTopa min yrnoJHOMOYEHHOTO UM
JIAIIA.

IIpomexxyTouHasi (MTOroBasi) aTTecTANUs MO JUCIUIIMHE.

PeliTunroBas oreHKa 3HaHUI CKJIABIBACTCS U3 CIEIYIOIIMX KOMIOHEHTOB:

- TIOCEIIAEMOCTH 3aHATHH U aKTHBHOCTH HA HHX,

- pe3yJbTaTOB PYOSKHOTO KOHTPOJIS;

- pe3yJbTaTOB aTTECTAI[UU CAMOCTOATEILHON PabOTHI.

IIpomexyTouHasi aTTecTalusi MO JUCUHUIJIMHE TIPOBOIUTCS B Qopme dk3ameHa. Kaxprii u3
CTYJCHTOB MOJYyYaeT JBa BOMPOCA, Ha KOTOPHIE TOJKEH OTBETUTh MHUCHMEHHO M YCTHO. A Takke
MPAKTUYECKOE 3a/IaHKEe, CBSI3aHHOE C OMpPEIETICHUEM TICUXOJIOTHUYECKUX aCTIEKTOB PAacCMaTPUBAEMOTO

KOH(JIMKTA.

4.4. TunoBblie KOHTPOJIbHbIE 33JaHUSI WJIM HHbIe MaTePUHAJbI, HEOOXOANMBbIE ISl OLEHKH
3HAHMH, YMEHMH, HABBLIKOB, XapaKTEePHU3YOIIUX IJTanbl (POPMHUPOBAHHUA KOMIETEHLUH B
npouecce OCBOCHUA NTUCHUITJIMHBI

IIpumepHbIe BOPOCHI K IK3aMeHY
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10.
I1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
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CoBpemMeHHOEe HaydyHOE TOHMMaHUe KOH(IHUKTa. Buapl KOH(IMKTOB.
KonctpykTrBHBIE KOH(DIMKTBI: 0COOEHHOCTH, (hOPMBI, METO b PAOOTHI.
JlecTpyKTHBHBIE KOH(IUKTHI: OCOOCHHOCTH, (DOPMBI, METOJTbI PAOOTHI.

15T OCHOBHBIX (PAKTOPOB BO3ZHUKHOBEHHUS KOH(IMKTA U UX B3AUMOCBSI3b.

Y ca0oBHs BOBHUKHOBEHUS KOH(IIUKTA U UX 3HAYCHHUE.

Oco0eHHOCTH OMITOHEHTOB U UX BIIMSIHUE HAa Pa3BUTHE KOH(IMKTA.

KocBennble yyacTHUKY KOHGIIMKTA: BU]IbI, OCOOCHHOCTH, BIIUSIHUE HA Pa3BUTHE KOHGIIUKTA.
CTuim ¥ cTpaTeruu MoBeAeHHs CTOPOH B KOH(UIMKTE. VX TOCTOMHCTBA M HEOCTATKH.
Ponb mo3HaBaTeNnbHBIX ICUXOJIOTMUECKUX MPOLIECCOB B KOHMIIMKTE.

BnusiHue cTris MbIIDIeHHs] HA 0COOGHHOCTH MOBE/ICHUS YesIoBEKa B KOH(MIIUKTE.
MeHTanbHble MOAETH U UX POJIb B KOH(IIUKTE

Pabora co cTopoHaMu, IMEIOITMME Pa3HbIE MOJIEITH MUPA.

[peononenue nHPOPMAMOHHBIX UCKKEHUH TIPH YPETryIUPOBAHUH KOH(IIMKTA.
Ponb BoNEBBIX MCUXOIOTHYECKUX MPOIIECCOB B KOH(IIHKTE.

Ponb SMOIMOHATBHBIX ICUXOJIOTHYECKHUX MPOLIECCOB B KOH(IIMKTE.

3HaveHHe arpeccuu il BOSHUKHOBEHUS U pabOThI ¢ KOH(IUKTOM.

CBs13b KOH(IIMKTA U CUIIBHBIX YMOIMOHAIBHBIX TPOSIBJICHHH.

MeTo/ib1 perysisiiiiy SMOLHIA CTOPOH B KOH(JIHUKTE.

Camoperynsius 3MoLuii KOH(IUKTOIIOora.

TexHUKH 32U THI OT SMOIMOHAIBHOTO HAITAICHHUSI.

Buset uaTepecoB. MeTo bl IPOsICHEHUS] UTHTEPECOB CTOPOH KOH(DIIUKTA.

CB#13b UHTEPECOB C MOTUBAMH U LIEHHOCTSIMH.

MeTtozb! aHaIM3a BpEMEHHBIX 0COOEHHOCTEN KOH(IHKTA.

Buytpennue koHduktel. Omnpenenenue. Buapl (ypoBHM). 3HaueHUE KOHCTPYKTHBHOW U

JECTPYKTUBHOH (hOpM pa3BUTHSI BHYTPEHHUX KOH(IIMKTOB.

25.
26.
27.
28.
29.
30.
3L
32.
33.

ITpu3Haky (MHAUKATOPHI) BHYTPEHHETO KOH(IMKTA.

OcHOBHBIE TO/IXO/IbI ¥ METO/IbI PA0OTHI C BHYTPEHHUMHU KOH(IMKTaMU.

KondnuxrHelii Tun muaHocty. [IpudrHbI TMYHOCTHON KOH(IMKTHOCTH.

MeTo/1bl MUHUMM3ALMST ¥ KOPPEKLIMU TMYHOCTHON KOH(PIUKTHOCTH.

Crumm, cTpaTeryy U TAKTUKY MOBEIEHHSI CTOPOH B KOH(MKTe. VX 1ocTOMHCTBA M HEIOCTAaTKY.
MexnmyHocTHbIe KOH(DIMKTHL. [Ipruntbl BO3HUKHOBEHUSI. DOPMBI CYIIECTBOBAHMSI.
KoMmMmyHHKaTHBHBIE IPOOIEMBI KAK TPUYMHBI MEKIIMYHOCTHBIX KOH(IMKTOB.

[IpodunaxkTrka MEKIMYHOCTHBIX KOH(IMKTOB Yepe3 KOMMYHUKATUBHBIE 1€HCTBUSL.

Meto bl TpO(UIIAKTUKYA MEAKITMYHOCTHBIX KOH(DIMKTOB.
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34. Dxcnpecc-MeTo bl MPEIOTBPAICHUS PA3BUTH KOH(IIHMKTA.
35. IlpvHUIMIIBI ¥ TEXHOJIOTHH YPETYINPOBAHNS MEKINIHOCTHBIX KOH(INKTOB.

36. KoH(MIMKTBI MabIX TPYIIIT: KOHPIUKT JUYHOCTH U TPYMIIbI, BHYTPUTPYIIIOBbIE KOH(MIUKTHL

TunoBble 3agaHusi B (opMe TecTa AJdsi HMHBAJIUAOB W JHIl ¢ OrPaHHYEHHBIMH
BO3MO’KHOCTSIMHU 310POBbSI

Tecm 1. Bvioepume npasunvbnulii éapuanm omeema (00un)

[Tcuxonorust KOHIIUKTA -
1) oTpaciib MCUXOJOTUH, U3ydarOIIasi HEKOTOPbIE ACMIEKThl B3aWMOJICHCTBUSA JIIOJICH, aJanTalluOHHbIC
Y MHTETPallMOHHBIE MTPOLIECCHI B TPYIINAX U OPraHU3alUsiX;
2) KOMIUJIEKC HAy4YyHBIX JUCHHUIUIMH O KOHQUIMKTE Kak Mpolecce HeoOXOIWMOM s
(YHKITMOHUPOBAHMSI U PA3BUTHS YCTIOBCKA;
3) cnokHast OTKpBITasi CHUCTEMa, O0Jajaroliasl ONMpeaesieHHONW aBTOHOMHOCTBIO, HaIpaBJiCHHas Ha
JOCTUKEHHE PE3yNbTaTa U JIsl 3TOT0 KOOPIUHUPYIOIIAs AeATeIbHOCTh CBOMX AJIEMEHTOB;
4) TUCHMILVINHA, U3y4Yaluiasi 0COOEHHOCTH ICHUXMYeCKHX SIBJIeHUH W ToBeleHUs: Joaei (u
rpynim), CBA3aHHbIE ¢ KOHPJIUKTAMM.

Tecm 2. Bvibepume npagunvhulii éapuanm omeema (00uH)

®dakTopsl KOH(DIUKTA
1) o000mIeHHbIE COYETAHHUS PA3JIHYHBIX COOBLITHI, cUTyauuil ¥ T.n. (COOBITHIHBIE 00JacTH),
co3/1a101Ke BO3MOKHOCTD Il (DOPMUPOBAHUS KOHKPETHBIX YCJI0BUI KOH(JINKTA.
2) CTOJKHOBEHHMS U MPOTUBOOOPCTBA WHIUBUIOB WJIH TPYIII, C IEBIO 3aIIUTHI PeaTbHBIX WIIN
BBIMBIIIUIEHHBIX HHTEPECOB
3) MepompusTHs 10 OMCKY BUHOBATHIX B BOSHUKHOBEHUU KOH(JIMKTOB U MPOOIIeM
4) NpPUYMHBIL, [0 KOTOPHIM MOXHO OBICTPO ONpPEAEIUTh, KTO U HACKOJIbKO BUHOBAT B CIIOKHON
CUTYaIliH.

IIpumep THMOBOro0 NMPAaKTHKO-OPHEHTHPOBAHHOIO 33 JaHUSA

Tunoeoe 3a0anue 1. B canone 1o peanuzanuu Mmedenu paboTaet mpoaBel-KOHCYIbTaHT,
KOTOPBIN B MOCJEIHEE BPEMsI CTAJ IPOSIBIISITH HEYBAXKUTEIIBHOE OTHOIIICHHE K OKPYKAIOIIUM, KaK
KJIIMEHTaM, TaK M KoJijieram mo padore. OqHUM U3 CIEACTBUN ATOTO CTAJIO CHUKEHUE O0BEMOB TTPOJIAXK
Y 3aKa30B Ha MPOU3BOJICTBO B JAHHOM CaJIOHE TIPEATIPHUSATHS.

Bonpocwt k 3a0anuio:

HazoBuTe BO3MOKHBIE IPUYUHBI H3MEHEHHS IOBEACHHUSI TPOJIABIIA.

Kakue ncuxonornyeckiue MexaHu3Mbl MOTJIM PUBECTU K U3MEHEHHUIO €10 OTHOIIEHUH C OKPYKAFOLIMUA?

Uto MOXET cenaTh KOH(IUKTOIOT, YTOOBI CKOPPEKTUPOBATH 3TY CUTYAIIHIO?
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Tunosoe 3adanue 2. Bo BpeMsl TNPAKTUUECKUX 3aHATHH IO KOH(IMKTOJIOTHHM, B TpyIIe Npu

MPOUTPBIBAHNH CUTYalH KOH(IIMKTA, CTYJICHTBI 13 MOJIEIMPYEMOM CUTYallX BHIILTY Ha PEaTbHbIA KOH(IIHKT.

Bonpocul k 3a0anuio:

HazoBuTe BO3MOKHBIC IPUYUHBI BOSHUKHOBEHHSI PEATbHOTO KOH(IIUKTA.

Omnpenenure THN U 3TaN Pa3BUTHS KOHDIUKTA.

Kakue ncuxonornyeckue MeEXaHU3MbI MOTJIM IPUBECTU K U3MEHEHUIO OTHOUICHHH B rpymnme?
Uto MOXeT clienarb KOHMIUKTOJIOT, YTOObI CKOPPEKTUPOBATH ATy CUTYaUI0?

UT0o MOJTHO MOPEKOMEHI0BATH MPETOAaBaTEIt0 IS IPEAYIPEKACHUS TOTOOHBIX CUTYaIHid?
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PA3JIEJI 5. I'nnoccapuii

ACCEePpTHBHOCTh — 3TO T'OTOBHOCTb K IPSIMOMY, YBEPEHHOMY BBIPQXCHHMIO UyBCTB, MBICIEH,
IPEIJIOKEHUN O JIETUTUMHBIX W3MEHEHHUSAX B IOBEJCHUM WIM MHEHMM IApTHEpA, YCTaHOBJICHWUM
00paTHO CBSI3H.

AccepTHBHOEe NOBeJeHMe — YMEHHE aJCKBAaTHO IPOSABIATH U BBICKAa3blBaTh INApTHEPY CBOU
MBICIM, 4YyBCTBa, OAMOLMM O€3 HarHeTaHuss KOH(POHTAIMM; YBEpPEHHOE, APPEKTUBHOE
KOMMYHHMKATHUBHOE ITOBEICHUE, IIPOTUBOIIOIOKHOCTD MaHUITYJISILIMH.

Bapbepbl KOMMYHHKAIIMM — 3TO Pa3JIMYHbIE HApYIIEHUs Mpoliecca KOMMYHHUKAlUU, KOTOPbIE
NPUBOAAT K MOTEpsAM HH(POpMAIMK, UCKOKEHUAM HHpopManuu. M, Kak cieicTBHe, K HapyIICHUSM
B3aUMOIIOHUMAaHUs, HEIPPEKTUBHOCTH KOMMYHHUKAIMH, HEIOCTUKEHUIO 1€l CTOPOH.

BynaauHr — ocobas Qopma KOH(IMKTA B OpraHM3allld, YYPEKICHUHU, 3aKIIOYAIOIIasAcsi B
IIPECIIEIOBAHUH OJJHOTO COTPYAHMKA IPYTUM, B TOM YHCIIE, HAYAIbHUKOM, JOBEACHUH IIPECIECyEMOrO
710 yX0J1a, HEPBHOT'O CPbIBA U T.1.

«BenTmisinus» 3Moumii — HaOOp ClEUUATbHBIX TEXHUK, NMPUMEHSEMBbIH IOCPEJHUKOM Ha
pa3IMYHBIX 3Tanax IEPEeroBOpPOB M CHATUS AMOLMOHAIBHOTO HANpPsHKEHUS CTOPOH U IEPEBOLY
CTOpPOH K Oosee OOBEKTMBHOMY B3Iy Ha MpoOieMy M HapTHepa IO meperosopam. Yacro
HCIOJIb3YIOTCSI TEXHUKH «BBITOBAPUBAHUSI», «CHATHUS HAPSDKEHUS» U T. 1.

BuyTpeHHuil (IICHX0JIOTHYeCKHUH) KOH(IMKT — CTOJKHOBEHUE IPUMEPHO PaBHBIX IO CHUIIE,
HO HECOBINAJAIOUIMX 10 HAIIPABJIEHHOCTH BHYTPEHHUX SIBJICHUN U TEHICHLUI B IICUXUKE OJHOIO U
TOT'O JK€ YEJIOBEKA.

JluarHocTuka KOH(JIMKTa — JESITEIbHOCTb IO OIpPENETCHUI0 CYIIHOCTH U OCOOEHHOCTEN
KOH(UIMKTa Ha OCHOBE €ro HccieloBaHus, pa3paboTke Mopenei koHduukra. Ilpeamomnaraer
COBOKYITHOCTb IIPUHIIUIIOB, IPHEMOB M METO0B U3yUEHHsI KOH(IIMKTA.

JAuHamMuKka KOH(UIMKTA — TpoIecC pa3BepThIBaHUS KOH(MIMKTA OT NPEIAKOH(GIMKTHOU
CUTYallMM Y€pe3 NHIMUJICHT K KPU3HUCY, a 3aTEM 3aBEPLICHUIO.

3aBepumieHne KOH(JIMKTAa — YIPaBISIEMOE WIM €CTECTBEHHOE NPEKPALECHUE pPa3BUTHUSA
KOHQUIMKTa 1O pa3IM4yHbIM MNpUYMHaM. MoxkeT ObITb KOHCTPYKTUBHBIM  (pa3pelieHue,
yperyaupoBaHue), HeUTpanbHbIM (IIpeKpalieHue M0 OOBEKTUBHBIM MPUYMHAM) WM JECTPYKTHUBHBIM
(3aTyxaHue, NIpUHYXKJIECHUE).

HNuTepechl cTOPOH KOHQJIMKTAa — 3TO MNPUHIMIBI, LEHHOCTH WM CHUCTEMBI yOeXIeHUM
CTOPOHBI, KOTOpble HEOOXOIUMO YIOBIETBOPUTH, €CIH MPOTUBOPEUHE IPENIONaracTcs pa3peruThb
CIpPaBEAIMBO, MPAKTHUYHO, HAWIYYIIMM OOpa3oM M HAA0JIro. DTO TO, YTO MOOYXJaeT CTOPOHBI

BCTYIIaTb B KOH(bJ'II/IKTHI)Ie OTHOIIICHMUA.
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MHuMaeHT — 3T0 ONpeeIeHHOE B3aUMOAEHCTBAE MEK/y OIIIOHEHTAMM, IEHCTBUS ONIIOHEHTOB,
HalpaBJICHHbIE HA JJOCTHXKEHUS UX LIEJIEH.

HNudopmanusi — 3HaUUMblE, OCMBICICHHBIC JaHHbIC, HM3MEHSIOIIUE I[TOHMMaHUE BOIIPOCa,
OTHOIICHHE K HEMY W/WIIK MOBeieHHe norydarens. MHbopMalius UCcroib3yeTcss KOHCYIbTaHTaMH JIJIs
MOHUMAaHMsI, KOHTPOJISI U MHTEPIPETALUU COOBITHIA, CBI3aHHBIX C KOH(DIUKTOM.

Komnpomuce — 100poBOJIbHOE cOIJIacMe CTOPOH Ha IPUMEPHO PABHOE YIIEMJIEHHE CBOMX
MHTEPECOB Paay PELICHUs IPOOIEMBI.

KommyHukanus — npouecc oOMeHa nHpopmanueit Mexy AByMs U Oojiee JII0IbMH, B TEUCHUE
W/WIM B pe3ylbTaTe KOTOPOTro MHGOpMAIUS MOXKET U3MEHSATHCS, TePATHCS, CO37aBaThbCs U T.I., YTO
BIMSIET Ha IIOHMMaHHE, OTHOLIEHHE K YeMy-I1M00 U TOBEACHUE JIIOJEH, MOXET OKa3blBaTh
MOTUBUPYIOIIMHA  WIM  JEMOTHUBUPYIOIIMH M KOH(IUKTOreHHbIM  3(deKT;  CMBICIOBOH,
COJIEpKaTEeNIbHBIN  aCIEeKT uYeloBedeckoro B3aumopeictus. llpennonaraer B3aumojencTBUE
UCTOYHUKA MH(pOpMaLUK (KOMMYHUKATOPa) U MPUEMHHKA (PELUIIMEHTA) MO OINPENEICHHOMY KaHally
KOMMYHHKAIIMM C LENbI0 Nepefayd HH(GOPMALMOHHOIO cooliieHus. YacTto ucmonb3yercss Kak He
BIIOJTHE TOYHBIN CHHOHMM JI€J10BOT0 (IMMPOQECCHOHAIBHOTO0) OOIICHHMS.

KoncyabTupoBanne koH(IUKTOJOrH4eckoe— ocobas ¢opma pabOThl KOH(IUKTOJIOTA,
HaIpaBJIEHHAsl HA COBMECTHBIN C KIMEHTOM (KJIMEHTaMHU) aHAJIU3 BO3HUKILIEH y HEero (y HUX) COPHOU
CUTyallud U MOMCK yCTpauBarollel KineHTa (OopMbl pa3pelieHust WId yperyJupoBaHus KOH(IUKTA.
Moxer Bkitouath B ce0si: HHPOPMUPOBAHUE KIMEHTA, AUArHOCTUKY KOH(IIMKTA, 00y4eHue KIMEHTa
¢ dexTuBHBIM (popMam MoBeneHUST B KOH(IUKTE, padOTy ¢ MOTHBAIMEH M CHUCTEMOW IICHHOCTEH
KJIMEHTa (CMEHa MpPHOPUTETOB), MOATOTOBKY K IEPEroBOpaM WM MeAMAalUd U Jpyrue (Hopmsl
JESATENBHOCTH.

Konguaukr — npouecc BO3SHUKHOBEHHUS], Pa3BUTH, KYJIbMUHALIMYA U 3aBEPLICHUS IPOTUBOPEUUS
BO BHYTPEHHEW (TICHXOJOTMYECKOW) WJIM BHEIIHEW (COLMATbHO-TICUXOJIOTHYECKOM, COIMATIbHOMN)
pEaIbHOCTH YeJIOBEKa MO0 TPYIIIbI JIFOEH.

MaHunyJasinus — peiHaMepeHHOe U CKPBITOE MOOYKACHUE IPYTOro YeloBeKa K NepekKUBaHUIO
OIpEJICIEHHBIX COCTOSHUM, MPUHATHIO PEIIEHUH M BBIMOJIHEHUIO JAEHCTBHM, HEOOXOAMMBIX s
JOCTUKEHHS] THULIUATOPOM €ro LEeJeH.

Mo606uHr — oaHa U3 (QOpM COLMATBHO-TICUXOJOTHYECKOr0 KOH(IIMKTA, 3aKiodarolascs B
MpeciieIOBaHNU OJTHOTO yYacTHHKa (JOpMabHOM rpynisl (Kjacca, TPYIIbl, OTAEICHUS U T.11.) IPYyTUM
YJIeHAMU 3TOM TPYIIBI C IENbI0 BBITECHUTh, YOpaTh W3 IPYMIbI TOTO, HA KOTO HaIllpaBlieH MOOOUHT.
(«TpaBna B mkose, Ha yuebe, Ha paboTe»).

OOpaTHasi cBSI3b — PEaKIUs Ha CJIOBA, MOCTYIKH, UHBIE MPOSBIEHUS BHYTPEHHUX COCTOSHUI

AOpyTUX Jrofel; nHbopMalus, KOTOPYIO Mbl 1a€M JAPYTUM IS TOrO, YTOOBI: BHECTH KOPPEKTUBHI B UX
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MOBEJCHHE; JaTh UM MH(OPMAIIHIO O HAIlleH peakMy Ha UX CJIOBA U MOCTYIKH; 1aTh UM BO3MOKHOCTh
MO-IPYrOMY YBUJETh CBOU ACHCTBHS U ITPU HEOOXOIMMOCTH U3MEHUTD UX.

OnmnoHeHTbl, WJIH CTOPOHbI, MJH CYObEKTbl KOH()IMKTHOIO B3aMMOJEHCTBUS — OTO
HETMOCPEJCTBEHHBIE YYaCTHUKM KOHQIUKTa (JIIOJM, Majble TpYII, OPraHu3alud U T.I.), Ybe
IIOBEJICHUE ONPEIEIAET €r0 AMHAMUKY U XapaKTep.

IleperoBopbl — crneuuduueckuii BUJ J1€JI0BOM KOMMYHHUKALIUH, UMEIOIIMNA CBOM IpaBWiIa U
3aKOHOMEPHOCTH, MCHOJB3YIOIINI pa3HOOOpa3Hble MYTH K JOCTHXKEHHUIO COTJIAIICHHS, Pa3pelIeHUIO
WIN YperyJIupOBaHUI0 KOH(MIMKTOB. DJTO MPOIECC aJCKBATHOW KOMMYHHKAIMH, 3((HEKTHBHOTO
MPOCBEIIECHHS] U OTBETCTBEHHOTO MCIIOJIB30BaHMS BJIACTU C LTI B3aMMHOM BBIPAOOTKH, OOMEHA U
BBITIOJTHEHUSI ONpPEJETICHHbIX OOCHIaHMi, KOTOpble MPUBOAST K PEATUCTUYHBIM M MPOYHBIM
COTJIAIICHUSIM.

IIpenkoH(IUKTHAA CHTYalMs BO3HUKACT, €CIH CIOXWINCh OCHOBHBIE XapaKTEPHCTHKU
MPOTHBOPEYHS], HO PEATBHOTO CTOJIKHOBEHHs CTOPOH emie HeT. [IpenxoH(IuKTHas cuTyanusi MOKET
CYLIECTBOBATh OT HECKOJBbKUX CEKyHJ (OOIIECTBEHHBIH TpPAaHCIOPT B Yac MNHUK) JO MECAILEB U
JEeCSITUIIETUH (HallpuMep, CYIIIHOCTHBIE IPOTUBOPEUHSI COITUAIBHBIX CUCTEM).

IIpekpamenne KOHQPJIMKTA — TpeKpamieHne KOH(IMKTHOTO B3aWMOJICHCTBUS CTOPOH H3-3a:
YHUUTOXKEHUS O0BEKTa; HEBO3MOXKHOCTU KOHTAKTa; U3MEHEHUS CUTYallUH, UHTEPECOB U T.I. MOXKET
OBITh €CTECTBEHHBIM MITU BBIHYKICHHBIM.

IIporuo3upoBanue KOHGIMKTA — MPEABUICHNE BO3MOKHOCTH KOH(MIMKTA U €r0 BO3MOYKHOTO
Oynymero. [Iporno3 — 310 mpencraBieHue o OymymeM KOH(IUKTE C ONpPEAETICHHON BEPOSTHOCTHIO
yYKa3aHUs MecTa U BpPEMEHU €ero BO3HUKHOBeHUS. OHHM MOryT OBITh KpPaTKOCPOUHBIMH,
CPEIHECPOUYHBIMU U JOJITOCPOUYHBIMHU.

IIporuBopeune — 3TO KaTeropusi, BbIpakarollash BHYTPEHHMHM HMCTOYHUK BCAKOTO Pa3BUTHA,
BCAKOro JBMKEHHsS. OmnpeneneHHbld TUIl B3aMMOACHCTBUS PA3IMYHBIX U MPOTUBOPEUUBBIX CTOPOH,
CBOWCTB, TEHAEHUMN B COCTaBE€ TOM WJIM HMHOM CHUCTEMbl WM MEXAYy CUCTEMaMH, MPOIECC
CTOJIKHOBEHHSI TPOTHUBOMOJIOXKHBIX CTpeMieHud u cuil. IIpoTnBOpeune JEKXUT B OCHOBE JIIOOOTO
KOH(QUINKTA, HO KOH(IMKT SBJISETCS JIMIIb OJHON U3 (hOpM MPOTUBOPEUUSI.

IIpopuniakTnka KOHGPIMKTOB — 3TO TaKasl OPraHU3ALMS KU3HEAEATEIBHOCTH JIFOIEH, KOTOpas
HCKJTIOYAET UM CBOJUT K MUHUMYMY BEPOSITHOCTh BOSHUKHOBEHUS! KOH(QIIMKTOB MEX/1y HUMH.

Pazpemienne koHduukra — ogHa u3 (opMm 3aBepuieHHS KOHQIMKTA, COBOKYIHOCTh
MOJIOKUTENBHBIX ~ JIeHCTBUH  (pelleHui) caMHX  yYaCTHUKOB  KOH(QUIMKTA, MpPEKpallaroinx
MPOTUBOOOPCTBO MUPHBIMU HJIM CHUJIOBBIMU CPEICTBAMH U PEINAIONIMX (MOJHOCTHIO MM YAaCTHYHO)

npo0GsieMy, KoTopas puBeia K KOH(DIUKTY.
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Peppeiimuar - 510  mpueM,  MO3BOJLAIOIIMM ~ M3MEHWTb  TOYKY  3peHus, a
CJIeZIOBATENIbHO, BOCIIpUATHE COOBITHS Wiau npeaMera. OcHOBHasg uzes peppeidmMuHra (OH ke
nepeOpMUPOBAHUE) — O3TO M3MEHEHHE KOMOMHAIMM 3JIEMEHTOB IIPOOJEMHON CUTyalluM [Ajs
IIOJIyYEHUSI HOBOTO B3IJIsJ1a HA HEE, HOBOM PACCTAaHOBKM AKLEHTOB, MEHSIOLIEH OLIEHKY CUTYallUH.

Puck — BO3MOXHOCTh HACTYIUICHHSI OOCTOATENBCTB, MPHHOCIIUX yuiep6. OOpa3 neiicTBuii B
HESICHOHM, HEONpeNieleHHOM 00CTaHOBKE, HpU O0OCTOATENbCTBAX, MPEIIOJIAralolliuX YCHeX, HO
JOIIYCKAIOIUX M BO3MOXHOCTh Heyaauu. VIMEHHO COOTHOLIEHHE MEXAY BEPOSTHOCTBIO ycliexa U
BEPOSITHOCTHIO HEYCIIEXa U MPEACTABIIET COOOM CTENEHb PHCKA.

PoJb — cormaneHas (yHKIMS JTUYHOCTH; COOTBETCTBYIOIINI MPUHATHIM HOPMaM U OXKUJAHUSM
CIOCcO0 IMOBEJIEHUs JIOEH B 3aBUCUMOCTH OT UX cTaryca (IO3MLMK) B OOIIECTBE, TPYIIE/KOMaH/e
WIHM B CUCTEME MEKIMYHOCTHBIX OTHOLICHHH.

ConporuBiieHHe — pa3IMYHBIE MO XapakTepy JCHCTBHs, HAIpPaBJICHHbIE Ha 3alEPKKy B
paspelieHuy MpoOjeMbl WIM IIOJHOE IPEKpalleHHE €€ PEIICHUs, CPbIB WU MHCIIOJIb30BaHUE
B3aUMOJICHCTBHSL B CBOMX ILENAX OCYLIECTBISIEMble KJIMEHTOM, HHOIAAa (HEOCO3HAHHO) CaMUM
KOHCYJIbTAaHTOM.

ConuaabHO-NICHXO0JOTHYECKHIT KOH(IMKT — BO3HHMKAIOUIME M MPOTEKAIOIINE B COLUAIBHO-
MICUXOJIOTHYECKON cepe CTOTKHOBEHUS, IPOTHBOPEUHSI, BBI3BAHHBIE HECOBIIAJAIOIINMHU HHTEPECAMH,
crioco0amH MOBEICHUS M YCTAaHOBKAMU JIFOJIEH WM IPYIII B YCIOBUAX UX CTPEMJICHUS K JTOCTHKEHUIO
KaKOH-JIM0O LeJIN WU LEJIEH.

Ctumy/iupoBaHue KOHQIHMKTA — MPOBOKAIMUS, BBI30B KOH(IMKTA, BO3ICHCTBUE HA JIFOJCH U
CUTYAIUIO T.0., YTOOBI HA3pEBAIOUINI KOHQIIMKT MPOU301LIEN B YA0OHOM (I TOTO, KTO CTUMYJIUPYET)
MECTE U BPEMEHH.

Crparerus paspemeHusi KOH(pIMKTa — 00K MOAXO0/ K MOBEJCHHUIO B KOH(IMKTE U XOJ€E €ro
3aBepuieHus. Boiiensercs nsaTh ocHOBHBIX cTpaTteruii no K. Tomacy (yxoa, conepHHYECTBO, YCTYIIKA,
KOMITPOMUCC, COTPYAHUUYECTBO).

TakTnka paspemeHusi KOHQINKTA — KOHKPETHBIE IIPUEMBI, METOABI, TEXHUKH, HUCIIOJIb3yEMBIE
Ha pa3HbIX 3Tamax paboThl ¢ KOHQJIMKTOM Ui JOCTHXKEHMS KeJaeMoro pesyibrara. [IpakTuuecku
mo0ast cTpaTerus MOKeET ObITh pealn30BaHa ¢ MOMOIIIbIO JIFOObIX TAKTHK.

Texnonornu paspemeHuss KOHGPIUKTA — HAOOpP CTaHAAPTU3UPOBAHHBIX MPHUEMOB U METOJIOB,
MO3BOJISIFOIINUX OTHOCUTEIBHO OBICTPO U 3(PPEKTUBHO pa3pelaTh onpeaeaeHHbIe TUIIbI KOH(QIUKTOB.

Y10BJIeTBOPEHHOCTH — SMOIIMOHAIBHOE COCTOSHUE, BO3HUKAIOIIEE Yy KIMEHTa B pE3yJbTaTe
OIpeJIeJIeHUs IyTel perieHus IpoOIeMbl.

Yerynka — 310 100pOBOJIbHOE COTIaCHE CTOPOHBI HA OTKA3 OT KaKUX-JIH0O0 MPUTA3aHUM.
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YnpapieHue KOH(PJIMKTAMH — IIEJICHAPABICHHOE BO3JIEHCTBHE IO YCTPAaHEHHIO JHOO
MUHUMU3ALUN [PUYUH, TOPOJUBUIMX KOH(IUKT, KOPPEKIUU MOBEICHUS YYACTHHKOB KOH(IIMKTA,
MOAJEPKAHUIO HEOOXOJAUMOIO YpPOBHA KOH(QIMKTHOCTH, HE BBIXOSIIETO 32 KOHTPOJUpPyEeMbIe
IIpEACIIbI

YperyaupoBanue KOHPIUKTA — PErIaMEHTAIMS MOBEJCHUS U OTHOIICHUN KOH(IMKTYIOIIHX
CTOPOH NpPU COXPAHEHHWU KOH(JIMKTHON CHUTyallMM, HANpaBiIeHO Ha OcjablieHue M OrpaHHyYCHUe
KOH(pIMKTa, 00ecrevyeHrne ero pa3BUTHsS B CTOPOHY KOHCTPYKTHBHOIO paspelieHus. Mcmonb3yercs
IpU HEBO3MOXHOCTH TMPEKPAaTUTh WM pa3pemnth KOoHQUuUKT. llpeamonaraer mneperoBopsl u
COTJIALICHUS, ONPEACIISIOIUE ACUCTBUS CTOPOH.

Yci0BUSI BO3HMKHOBEHHSI KOH(IMKTOB — COYETaHHE TpPEX 3aKOHOMEPHBIX (HDEeHOMEHOB,
MPUBOJIALIMX K BO3HMKHOBEHHIO KOH(IMKTa M ompenensiomux ero crneuuduxy. K ycrmoBusm
BO3HUKHOBEHHUSI KOH()JIMKTOB OTHOCSTCS: HAJIMYKME ONIOHEHTOB, CYIIECTBOBAHHE MPEAKOH(DIMKTHON
CHUTyallul W WHOUAEHT. YCIOBUS (HOPMHUPYIOTCS TOJA BO3JEHCTBHEM (HDaKTOPOB BO3SHHUKHOBEHHS
KOH()JIMKTOB.

@akTOopbl BOSHUKHOBEHHS KOH(JIMKTOB — T€ 001Me MPEANOCHUTKU (COOBITUS, NEHCTBUS UITU
Oe3nmeiicTBue JIO/ICH, a TaKXKe HE3aBUCAIIME OT HHUX OOCTOATENbCTBA), KOTOPHIE MPHBOIAT K
dbopMupoBanui0 ycinoBuil koH(pnukra. B kimaccupukanuu Y.JIMHKOJIBHA ISITh OCHOBHBIX (PaKTOPOB
BO3HUKHOBEHUS KOH(MIUKTOB: WH(GOPMAIMOHHBIE, CTPYKTYpPHbIE, IICHHOCTHBIC, OTHOIICHUNA U
MOBEJICHUA.

dckananus KOHGINMKTA — IECTPYKTHBHOE pa3BepThIBaHUE KOH(IIMKTA, KOTJA MPOTHBOPEUYHUE
yrayOmisieTcsl, OTHOLIEHHE MEXIy CTOPOHAMM YXYAIIalTcsd, (HOpMHUpPYETCs B3aUMHOE HEIpUsTHE
CTOPOH, 3aTe€M BEIYTCS pPa3pYyLIUTENbHBIE NEUCTBHUS ApPYyr HpoTUB Apyra. Ha mo3mHux craausx

ICKaAJIallMM KOHCTPYKTUBHOC 3aBCPIICHUC KOH(I)J'II/IKTa HCBO3MOKHO.
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[Tpunoxenue 1 x paboyeil mporpaMme AUCHUIUINHBI

PA3JAEJI 6. UudopmaniuonHoe odecnevyeHne TUCHUILTHHBI

6.1. Ilepeuenb pexkoMeHAyeMOIl IUTEPaTyPbl, HCOOXOAUMOI 1JIs1 OCBOCHHS JMCIUIIIHHbI

NN | FIWN|\O|~[®
RIS ISI SIS/ ® R
Ne HaumMmeHnoBaHue U31aHUA == 2| 2| 2| 2| 2| =
Q| V| V| Q| V| V| |
=== ===

OcHoBHas JuTEepaTypa

I'pummaa,H.B. Ilcuxonorus koHGIHMKTA[ DNEKTPOHHBIN pe-cypc|:yueOHoe
1 | mocobue/H.B.I'pummuna.-CI16.:ITutep, 2015.-576¢.-Pexxum | +| +| +| +| +| +| +
nocryma:https://ibooks.ru/reading.php?producti

Kamanos, M.M. [lcuxonorus xou(mukTa [DIEKTPOHHBIN pecypc]: yueOHUK U
2 | mpaktukyMm ans By3os/M.M.Kamamos. - M.:FOpaiit, 2019. — 206 c.— Pexum +| +| +
nocrymna: https://biblio-online.ru/book/psihologiya-konflikta-437155

Xacan b.M. KoHCTpykTHUBHAs TICHUXOJOTHS KOH(IMKTa [DJEK-TPOHHBIN
3 pecypc]:yueOHOEe TOocoOme i OakamaBpuaTa m Ma-ructparypel/Xacan b. U. -
M.: OpaiiT,2019.-204 C.- Pexum nmocryma:https://biblio-
online.ru/book/konstruktivnaya-psihologiya-konflikta-438366

JlonoJiHUTEIbHASI JINTEpaTypa

EmenpsaoB, C.M. Konpnukromoruun [DNeKTpoHHBIH pecypc]: y4eOHHK U
1 | mpaktuxym / C.M. EmenbsHOB. — 3-€ m3a., mepepad. 1 gom. — M.: FOpaiit, 2019. | + + +
— 322 c¢. — Pexxum poctyna: https://biblio-online.ru/book/konfliktologiya-438314

Kamenckas, B. I'. [1cuxonorus kondmrkra. [Icuxonorniec-kas 3anmra 1 MOTUBAIIAK
B CTpyKType KOH(IMKTA: ydeOHOe TocoOme Uil OakanaBpuiaTa, CHEIHATNTETa U

2 | maructparypsl / B.I". Kamenckas.-2-¢ u3n., nepepad. u gon.-Mocksa: U3a-Bo FOpaiir, + +
2019.-150  c.-  (Apropckuii  y4eOHHK).-ISBN  978-5-534-05670-9.-Tekcr: +
anextpoHHbI//DBC FOpaiit|caiit]. — URL: https://biblio-online.ru/bcode/441562 +

[IpodunakTika w paspelieHne COUUANBHBIX KOH(IUKTOB [DIEKTPOHHBIN
3 | pecypc]:monorpadus / pen. E. B. 3manoBc-kas.-CI16.: CII6I'MIICP,2011.-278 + +

c.-Pexxum nmocrymna: https://ibooks.ru/reading. php?productid=24790 *
[eiiHoB B.IL VYmpasieHnue KOH(IIMKTaMu [OnexkTpoHHBIN
4 | pecypc]/B.I1.11etiHOB.- CII6.:ITutep,2014.-576 c.-Pexum noctyma: | +| +| + +

http://ibooks.ru/product.php?productid=339958

6.2. IlepeueHb pecypcoB HH(POPMALUOHHO-KOMMYHUKAUHOHHON ceTH «MHTepHeT»,
HCII0JIL3yEeMBIX IIPH OCBOCHUH THCHHUTIINHBI
1. Tlcuxomnorus [DnekTpoHHBIM pecypc]. — Pexxum noctyma: http://psychologiya.com.ua

2. CONFLICTOLOGIST [DnexkTpoHHbII pecypc]. — Pexum

nocryma:http://conflictologist.org/main/central.htm

3. IICU-®AKTOP[OnexkTpoHHBI pecypc]: HEHTP MO HAYYHON M MPAKTUYECKOMN IICUXOJIOTUU. —

Pexxum moctyma: http://psyfactor.org

6.3. Ilepeyenr mnporpaMmMHOro ooecrnedeHusi, NPOPecCHOHANBbHBIX 0a3 JaHHBIX U
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOIMMBIX /IJI51 M3YYeHHs TUCIHUTLIUHBI
B pamMkax TUCHHIUITMHBI UCTIONB3YETCS CIEAYIoNIee JIUIEH3NOHHOE TPOTPaMMHOE O00ecTIedeHHE:

MS OFFICE — Word, Excel, PowerPoint.


https://biblio-online.ru/book/psihologiya-konflikta-437155
https://biblio-online.ru/book/konstruktivnaya-psihologiya-konflikta-438366
https://biblio-online.ru/book/konstruktivnaya-psihologiya-konflikta-438366
https://biblio-online.ru/book/konfliktologiya-438314
https://biblio-online.ru/bcode/441562
https://ibooks.ru/reading.php?productid=24790
http://ibooks.ru/product.php?productid=339958
http://psychologiya.com.ua/
http://conflictologist.org/main/central.htm
http://psyfactor.org/
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B yuebHOM mporecce HCMONB3YIOTCA cleAayomue HHpopManuoHHble 0a3bl JaHHBIX U
CIPAaBOYHBIC CHCTEMBI:
EastView [DnextpoHHsIid pecypce]: informationservices. — DJIEKTPOH. TEKCTOBBIE AaH. — Pexxum

noctyna: https://dlib.eastview.com/browse/udb/12 . — 3ari. ¢ 3kpaHa.

Ibooks.ru [DnekTpoHHBII pecypc]: IIEKTPOHHO-OMOIMOTEUHAsT CHUCTeMa. — OIIEKTPOH.

TEeKCTOBBIC JaH. — Peskxum nmoctyma: https://ibooks.ru — 3ari. ¢ skpana.

lapantr [OnexTpoHHBIH pecypc]: WHGOPMAIIMOHHO-TIPABOBOE OOECTeYeHHEe. — OJIEKTPOH.

TEKCTOBBIC JaH. — Pesxkxum noctyna: http://cloud.garant.ru/#/startpage:0 . — 3arm. ¢ skpaHa.

Onexrponnas 6ubnuoreka CIIOIUIICP [DnexTponHsIii pecypc]. — DIEKTPOH. TEKCTOBbIE J1aH. —

Pexxum noctyna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456

— 3ariL. ¢ ’KpaHa.
OnexrponHas 6udauoreka CIIGI'MIICP [DnexkTpoHHbli pecypc]. — DIEKTPOH. TEKCTOBbBIE JaH. —

Pesxxum noctyma: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=435

. - 3ari. ¢ sKpaHa.
KOPAUT [DnekTpoHHBI pecypc]: 2IeKTpOHHO-OUOIMOTeYHas cucTeMa. — DIEKTPOH. TEKCTOBBIC

naH. — Pexxum poctymna: https://biblio-online.ru/ — 3arm. ¢ sxpaHa.

3aBeqyromas OnOINOTEKOM I'.JI. TopoxoBa

(moamnuce, pacmudpoBKa)


https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
http://cloud.garant.ru/#/startpage:0
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=435
https://biblio-online.ru/

