CAHKT-IIETEPBYPI'CKOE 'OCYJAPCTBEHHOE
ABTOHOMHOE OBPA30BATEJIbHOE YYPEXXJIEHUE BBICHLIET'O OBPA3OBAHHA

«CAHKT-IIETEPBYPI' CKUI TOCYJIAPCTBEHHBIN HHCTHUTYT
IICUXOJIOTUH U COIMUAJILHOM PABOTbBI»
(CIIGTUIICP)

KA®EJIPA IPUKJIAAHOHN COILIUAJILHOM IICHXOJIOTUUA U KOH®JIUKTOJIOT UHA

PaGouas nporpaMMa JHCHHMIIJIMHbI

IMPAKTHKYM 110 3THUYECKOH KOH®JIMKTOJIOT UH
no obpaszoBarenbpHO# nporpamme 37.03.02 Kondauxromorus

«Ilcuxonorus KOH(bJ'IHI(THOI‘O MMOBCIACHHUA»

Paszpaborunk: cT. mpenogaBatens BacuibeBa CBeTnana AJICHTHHOBHA

CornacopaHo: 3aB. kadeapoit, A-p ncuxoi. Hayk, npogeccop [Lnatonos FOpuii [TerpoBuu

Cankr-Ilerepbypr
2020




PA3JAEJI 1. YuyeOoHO-MeTOAMYECKHH pa3/ies padoyeid MporpaMMbl 1M CIATIINHbI

1.1. AnHoTanusi padoyei MpOorpaMMbl JIHCHUTIIHHBI

MMPAKTUKYM IO STHUYECKOMN KOH®JIUKTOJIOT UHA

Henap m3yyeHus: AMCUMIIMHBI: O3HAKOMJIEHHE CTYIEHTOB C OCHOBHBIMU TEOPETHYECKUMH U
MPAKTUYECKUMHU aCIEeKTaMH 3THUYECKU-KOH(DIUKTHON POOIeMaTHKH.

3agauyu AUCHMILINHBI:

1. ChopmMupoBaTh y CTyI€HTOB OHATHIHOE 110JI€ 3STHUYECKON KOH(IUKTOJIOTUY;

2. IllpeacraBuTh crneuu(uKy OSTHUYECKUX KOH(IMKTOB, NPUYMH UX BO3HUKHOBEHUS U
JUHAMUKU;

3. O3HaKOMHUTH C MpHUMEpPaMU KOH(MJIMKTOB HAa ASTHUYECKOW IIOYBE W IMPEJACTABICHHE O
COBPEMEHHBIX O4arax MeKITHUUYECKON HANPSHKEHHOCTH U SKCIIAHCUU B MUDPE U CTPaHE.

4. OtpaboTaTh HABBIKM AMArHOCTUPOBAHUS STHUYECKOTO KOH(IINKTA, BBIABICHHUS €TO MPHYUH,
YCIOBUH, CTaJudl pa3BUTHs, OINpPEIENIeHUs] CyObEKTOB U OOBEKTa 3THUYECKOro KOH(IMKTa,
aHaJIM3 MOTUBAIIMOHHOHN U MOBEJCHUECKOW CTOPOHBI ATHUYECKOTO KOH(IHNKTA;

5. Iloka3aTth cCTyZeHTaM OMNBIT pPAa3pelIeHUs] STHUYECKUX KOH(MIMKTOB B INPaKTHYECKOH
JESTEIbHOCTH.

Copep:xaHue IMCHUILINHBI:

OCHOBHBIE KaTETOPUH, OHATHUS U TPOOIEMBI STHUYECKOW KOH(PINKTOIOTHH.

PernonanpHasi STHOKOH(IMKTOJOTUS: CHHTE3 KOH(IUKTOJIOIMUYECKOTO U PErMOHAIBbHOTO
3HAHUA.

OTHUYECKUI KOH(IIMKT KaK COLIMAIbHOE SBJICHUE.

TexHonornu paspemeHus: STHHYEeCKUX KOHPINKTOB.

KOoHQIUKTEI B pa3HOATHUYECKUX CEMBSIX.

1.2. Ilesan u 3axa4u 00y4YeHUs MO TUCUMUILINHE

Leanb - 03HAKOMJICHHE CTYJIEHTOB C OCHOBHBIMU T€OPETHUYECKUMHU U MPAKTUIECKUMHU ACTICKTaMU
STHUYECKHU-KOH(DIUKTHOM MPOOIEMATUKH.

3anaun:

1. ChopmupoBarh y CTyICHTOB MOHATUHHOE T10JI€ STHUYECKON KOH(MDIUKTOIOTHH;

2. llpencraButh crenuPuKy HSTHUYECKUX KOH(IIMKTOB, MPUYMH WX BO3HUKHOBEHHS U
TUHAMUKH;

3. O3HaKOMHUTh C TpUMepamMH KOH(MIUKTOB Ha OSTHUYECKOW TIMOYBE W TMPEACTABIECHUE O
COBPEMEHHBIX OYarax MEK3THHUECKOU HAINPSHKEHHOCTH M SKCIIAHCUU B MUPE U CTPAHE.

4. OtpaboTaTh HABBIKM JUATHOCTUPOBAHUS STHUUYECKOTO KOH(MIWKTA, BBISBICHUS €r0 MPUYHH,
YCIOBUH, CTalui pa3BUTHUs, OMpENENICHUs CYOBEKTOB M O0OBEKTa ITHMUYECKOTO KOH(IIMKTA, aHAlu3
MOTHBAIIIOHHOM U MOBEICHYECKON CTOPOHBI ATHHUECKOTO KOH(IIHUKTA;

5. Tloka3aTh CTyIE€HTaM OIBIT Pa3pelICHUs] JTHUYECKMX KOH(JIMKTOB B MPaKTHUYECKOU
NEeSTETLHOCTH.

B cnydae ycnenHoro ocBO€HMs TUCHMILIAHBI CTYIEHTHI JO0JIKHbI:

3HATh:

- OCHOBHBIE TIOHSITHS, KaTETOPHH, METOJbI M3YUYCHHs] M ONHMCAHMS 3aKOHOMEpPHOCTEeH B cdepe

STHUYECKUX OTHOIICHHII;



- coJiepKaHue, TUIIbI, BUbI, TMHAMUKY 3THUYECKOr0 KOH(IIHUKTA;

- CTPYKTYpPY 3THUYECKOI0 KOH(IMKTa;

- TEXHOJIOTUH, CIOCOOBI pa3pelieHusi, (pakTopbl MpeaynpekACHNs ITHHIECKOTO KOH(DINKTA;

yMeThb:

- BBISIBJIAATH KPYT' CYOBEKTOB U OIPEAEIATh OOBEKT 3THUUYECKOr0 KOH(IIUKTA;

- ONpEAEATh JUHAMUKY 3THUYECKOr0 KOH(IIMKTA, €r0 BO3HUKHOBEHUE, pa3BUTHE, U3MEHEHUE U
3aBEpLICHMUE;

- OTIPE/ICTIATH MPOIECC YIPaBICHHE STHUYECKOTO KOH(PIUKTOM, €T0 ITAIbl U METO/IbI

HMeTh HABBIKU:

- AQHAJUTUYECKOIO MOAXO0Ja K OJTHUYECKMM KOH(JIMKTaM, IpeJICTaBIe€HHE O CIocobax
MIPOTHO3UPOBAHHUS, TIPEAOTBPALICHUS M YPET'YIUPOBAHUS STHUIECKUX KOH(INKTOB.

- TMAarHOCTUKHU 3THUYECKUX 0COOEHHOCTEN JIMYHOCTU U COLUAIBHBIX FPYII

- IMarHOCTHKYU KOH(IMKTHOM CUTYal1H;

- BBISIBIICHUS ()OPMBI YpEryaupOoBaHus KOH(MIUKTHBIX IeHCTBUH.

1.3. SI3bik 00yueHus

S3bIK 00yUEHUS — PYCCKUIA.

14. O0beM JUCHUILIMHBI B 3a4YeTHbIX €IUHUIIAX ¢ YKa3aHHEM KOJHYecTBa
aKaJleMHYeCKHX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO Pa0oTy 00y4yalouuxcs ¢ npenojgaBarejiemM
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* B cimyyae peanm3aliui CMEUIAHHOTO OOydYeHHWs padodyas mporpaMMa JUCHUILUIMHBI aJalTUPYETCs IMperojaBaTelieM B
YaCcTH BCEX BHUJIOB YUCOHBIX 3aHATHI M MMPOMEKYTOUHOH aTTECTAIMHU K HCIIOIB30BAHUIO JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.



1.5. Ilnanupyemble pe3yabTaThl

o0y4yeHus: 1O

4

AUCHHUIIINHE, o0ecreunBaloIHe

AOCTUKEeHH e IJIAHMPYEMbIX Pe3y/JbTATOB 0CBOeHHs 00Pa30BaTeIbHOI MPOrpaMMbl

OIIK-1- OIIK-5;
ITK-1 - ITK-4, I1IK-7, TIK-8, IIK-11 - [IK-14;
BIIK-1

I[nanupyemble pe3yiabTaThl o0ydenuss mo | [lnanupyemble pe3yjbTaThl  00y4YeHHSA mno
o0pa3zoBaTeJbHOM nporpamMme (mepeyeHs | AUCHUTIHHE (mepeueHb KOMITCTCHITHH 1o
komrreTeHnui B coorBeTcTBHM ¢ ®I'OC u OIIOII) | mucrumimae)

OK-1 - OK-9; — CIIOCOOHOCTH U TOTOBHOCTH co0II0IaTh

po(ecCHOHAbHBIE ATHYSCKUE HOPMBI W TPaHUIIBI
po(ecCHOHaTbHON KOMIIETEHTHOCTH KOH(IMKTOJIOTA
(ITK-8)

PA3JIEJI 2. CTpyKTypa U coep:kaHHe TUCHUILINHBI

2.1. YueOHO-TeMaTHYeCKHH IJIaH AUCHHUIIINHBI

Ounas ¢opma 00yueHus

OO011ee K0J-BO

OO01ree K0J-BO YaCOB HA

Oomree
YyacoB Ha 3aHATHHA CECMUHAPCKOI0
Tema (pa3aen) IUCHUNIHHBI KOJIUYeCTBO P
3AHATHUA THIIA
(yxa3pIBaeTcsi HOMEp TeMbI, Ha3BaHUE) ayAUTOPHBIX
JICKHUOHHOT O I/IHTepaKTHBHBIe
4acoB Bcero
THIIA (¢opmbl
Tewma 1. OcHOBHBIE KaTETOPUH, TOHITUS U 4 ) )
po0JIeMbl STHHYECKOH KOH(PIUKTOIOTHH.
Tewma 2. PernonansHas
THOKOH(IMKTOJIOTHSI: CHHTE3 6 > 4
KOH(IIUKTOJIOTHIECKOTO U PETHOHAIBHOTO
3HAHUS.
Tewma 3. DTHHYECKUI KOHDIUKT KaK 6 5 4
COLIMAJIbHOE SIBICHUE.
Tema 4. TexHonoruu pasperieHus 10 4 6 6
THUYECKHUX KOH(IMKTOB.
Tewma 5. KoHMOIUKTH B pa3HOATHUYECKUX 6 5 4 4
CEMBSIX.
Hroro 32 12 20 10
3aounas popma o0yueHus
O6mee Oo0mee Ko0J1-BO OO0mee K0JI-BO YaCOB Ha
4aCcoB Ha 3aHATHS CEMHHAPCKOI0
Tema (pa3aen) IMCHUILTHHBI KOJHYEeCTBO P
3aHATHUSA THIIA
(yKa3LIBaeTC$I HOMED TCMBbI, HaSBaHI/Ie) AYIUTOPHBIX
JICKIITMOHHOT 0 I/IHTepaKTl/IBHLIe
4acoB Bcero
THIIA dhopmbl
Tema 1. OcHOBHBIE KATETOPUH, IOHSATHUS U 1
npo0JIeMbl STHYECKOH KOH(QIJIMKTOIOTHH.
Tewma 2. PernonanbHas
STHOKOH(JIMKTOJIOTHSI: CHHTE3
KOH(IIUKTOJIOTUIECKOTO U PETUOHAIBHOTO
3HAHUS.
Tema 3. DTHUYECKUH KOHIIUKT KaK 1
COLIMAJIbHOE SIBJICHUE.
Tewma 4. TexHOMOTHH pa3penIeHHs 3
STHUYECKHUX KOH(DIUKTOB.
Tema 5. KoH(IUKTHI B pa3HO3THUUECKUX 3
CEMBSIX.
Hroro 8 - - -




2.2. Kparkoe conep:kanue TeM (pa3aejioB) UCHUNIHHBI

Tema 1. OcHOBHbBIE KATETOPUHU, MOHATHS U NMPOOJIEMbI ITHYECKON KOH(PIUKTOIOTHH.

OOBexT, mpeAMeT M 3aJadd STHUYECKOH KOH(IMKTOMOTrMH. 3 3Tama pa3BUTHS STHHYECKON
koH(pmuKkTONMOTMU. OTEUECTBCHHAS] 3THUYECKAsh KOH(IUKTOIOTHS: MPOOIeMbl pocTa. TeopeTuueckue
poOJieMbl COBPEMEHHOW STHUYECKOM KOH(IuKToMoruu. IIpobrmembl CTaHOBIEHUS MPAKTUYECKOU
STHOKOH(JIUKTOJIOTUH.

Tema 2. PernoHajnbHasi JSTHOKOH()IMKTOJIOTHMSA: CHHTe3 KOH(UIMKTOJIOTHYECKOIo M
PErHoHAJIBLHOIO 3HAHHUSA.

CoBpeMeHHbIE TEHACHIMU B HCCIEIOBAaHUM COLMAIBHBIX KOH(pmukToB. [mobanu3zamus,
peruoHanu3anuss U QenepaiudM B KOHTEKCTE KOHGIMKTOJIOTHYECKOrO 3HaHMs. OTHHYECKas
KOH(IIMKTOJIOTUS. KaK OJHO W3 BEAYIIMX HANpaBICHUH COIMAIHHO-MOJUTUYECKHX HCCIEIOBAaHUN B
MOJINATHUYECKUX perruoHax. OCHOBHbIE NPUHLUIIBI MOHUTOPHHIA, MOJEIMPOBAHUS U MEHEIKMEHTA
THOPETUOHAIBHBIX KOH(IUKTOB

Tema 3 DTHHYeCKHIT KOHPIHUKT KaK COUMAJIBLHOE sIBJIEHHE.

[lonatne »sTHMYecKOoro KoH(puKTa. CyYIIHOCTH M COJCpKAHWE STHUYECKOTO KOH(DIMKTA.
CrpykTypa sSTHHYecKOro KoH(uukTa. IlpuumHbl W (aKkTOpbl, BIHUSIOIMIME HA BO3HUKHOBEHHE
ATHUYECKOTO KOH(MIMKTA. THUIIBI, BUIBI U (YHKIIUU STHHYECKUX KOHDIUKTOB. Crieruduka mpoTeKaHus
Y OCHOBHBIE CTaJMH STHUYECKUX KOH(IUKTOB.

Tema 4. TexHos10rum paspenieHus ITHUYECKUX KOH(JINUKTOB.

CriocoObl  pa3pemeHuss MEXKITHHYECKMX KOHGIIMKTOB. Mopaenu paspeuieHus STHHYECKHX
koH(paukToB.  Crnemuguka  STHUYECKOrO  Teppopusma.  TeppuropuanbHble,  KyJIbTYpHBIE,
SKOHOMHUYECKHE U TOJUTUYECKHE MPUTA3AHUS B MEKITHUUYECKOM B3aUMOJCHCTBUU. DKCHAHCHUS KaK
¢dbopMa dTHHUECKOTO pa3BUTHs. [IpuMepsl SKCIaHCUK B UCTOPUU YEJIOBEUECTBA U B HAILIM JTHHU.

Tema 5. KoHQIMKTBI B pA3HOITHUYECKHUX CEMbSIX.

Creunpurka MeXJIMYHOCTHBIX OTHOIIEHWH B PAa3HOITHUYECKOH CeMbe. OTambl pa3BUTHUS
OTHOIIEHWH MEXIy CynpyraMd pa3HbIX HaloHambHOCTeW. (OcoOeHHOCTH KOH(IUKTOB B
pa3HO3THHUYECKON ceMbe. lIcuxonormueckass MoMoIlb CEMbSIM C CYIpyraMu pa3HOW HallMOHAJIBHOM

npuHaIe)kHOCTH. CBOe0Opa3re KOPPEKLIMOHHON pabOThI ICUXO0JIOTa B Pa3HO3THUYECKON CEMBE.

2.3. Onmucanue 3aHATHH CEMHHAPCKOIro THNA

3aHsATHII CEeMUHApPCKOTO THIIA B JIAHHOHW TUCLUILIMHE HE MPEeAyCMOTpeHo. B 3Toi nucumrumHe
MPEyCMOTPEHBI TOIBKO MPAKTUICCKUE 3aHATHS.

IIpakTHYeckune 3aHATHSA

MPAKTUYECKOE 3AHSTHE 1.

TEMA 1: OcHoBHBbIE KATerOpUH, OHATHS U NPOOGJIeMbI 3THYECKOH KOHPINKTOIOTMH.



Ieab: pa3sBuTHE Yy CTYICHTOB YMEHHS AHAIM3MPOBATH KOH(IMKT HA OCHOBE YSICHEHUS HMU
OCHOBHBIX KOH(JIMKTOJOTMYECKUX IOHATUH; (POPMUPOBAHUE HABBIKOB IMPUMEHEHMsI MPOCTEHUIIMX
METO/OB U3YyYCHHS U OLIEHKU KOH(DIMKTHBIX CUTYaIUH.

Bonpocs! nu1s1 06cyxeHus:

1. ChopmynupoBaTh HEOOXOAUMBIE U IOCTATOYHbBIE YCIOBHSI BOSHUKHOBEHUS KOH(IIUKTA.

2. Yem xapakTepu3yeTcsi IPOTUBOOOPCTBO CYOBEKTOB COLIMATIBHOIO B3aUMOAeHCTBUA?

3. 300pa3ute rpaguuecku CTpYKTypy KOH(IIUKTA.

4. JlaiiTe onpeaeneHre NpUIHH KOH(IINKTA.

5. IlpuBenuTe Ki1acCUPUKALMIO IPUYUH KOHQIIHUKTA.

6. JlaiiTe onpeseneHns NOHATHI: «KOH(IMKTHAS CUTYaLMs» U «MHLIUIACHT.

INPAKTUYECKOE 3AHSATHE Ne 2

TEMA 3. OTHnuyecknii KOHQUIMKT KaK collMaIbHOe sIBJICHHUE.

Heasn: 3akpervieHHe 3HAHUN 10 OCHOBHBIM NpoOJeMaM IOBEIEHUS B KOHQIIMKTE, pa3BUTHE
HaBBIKOB CAMOOLICHKH JIMYHOCTU U (POPMHUPOBAHNE YMEHUH aHAJIM3UPOBATh MOJIYUYEHHBIE PE3yJIbTaThl
TECTUPOBAHUS.

Bonpocs! 1u1s1 06cyx1eHus:

1. ®@akTopsbl, KOTOpPHIE BIUAIOT HA Pa3BUTHE KOH(DIMKTA.

2. OcHoBHble cTparteruu noseneHus B koHdumkre o K. Tomacy u P. Kunnmeny (mpunoxxernue 1)

3. OcHoBHbIE TUIBI KOHGIUKTHBIX JTHYHOCTEH (MIpHIIOKEHHE 2)

4. OnumuTe Kiaccu(PUKAIUIO THITOB KOHMIMKTHBIX JIUYHOCTEH 110 CKOTTY.

5. IlpoBecTn AMAarHOCTUKY TUIA KOH(PIMKTHOTO MOBEAEHUS (MIpHIIoKeHHe 3)

INPAKTUYECKOE 3AHSATHE 3.

TEMA 4: TexHos0rum pa3pemieHusi STHU4eCKMX KOH(JIMKTOB

Heab: cTyneHTH JOMKHBI OCBOUTH (OPMBI paspelieHuss KOH(IUKTa, albTepHAaTHUBHbBIC
(HerocyapcTBEHHBIX ) (POPMBI pa3pelIeHUs MPAaBOBBIX KOH(IUKTOB U CIIOPOB.

Bonpocs! nuis1 00cyxneHus:

Yro ciexyeT MOHUMATH MO/ pa3pelieHneM KoHpIuKTa?

[Tpoananusupyiite stansl peryauposanus koHpaukra (IIpunoxenue 5, 6)
[lepeuncnure BaxXHEHIINE TEXHOJIOTUN PETYIUPOBAHUS KOH(DIUKTA.
[lepeuncnure NpeANnoCHUIKH pa3pelieHns KOH(IUKTA.

[Tpoananu3upyiite npuHIMIEI yripaBieHus koHdaukTamu (IIpunoxenue 4)

CocraBbTe cXeMy OCHOBHbBIE ()OPM pa3pelIeHHs] STHUYECKUX KOHQIMKTOB.

N o YA w =

CocraBbTe nporpamMmy yinaxuBaHusi KOHQIUKTOB 1o Y.JIukcony.
NNPAKTUYECKOE 3AHSTHE 4.

TEMA: KoH(HMKTBHI B pa3HOITHHYECKHX CEMbSIX.
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Heanb: cdopmupoBaTh y CTYAEHTOB CHUCTEMY HpPEICTABICHMH O pa3Iu4HbIX (opmax
IIOCPETHUYECTBA U IPOLIECCe MEUALIUU B pa3pellieHUH KOH(QIMKTOB B PpA3HOITHUYECKHX CEMBbSX.

Bonpocs! 1J1s1 00cyKIeHUs:

1. Buasl mocpeqHUYECTBA KaK albTePHATUBHON (POPMBI pazpenieHust KOH(IUKTA.

2. Cragun mpouenypsl IMOCpPEAHMYECTBA IIPU  pa3pellieHMM CeMEeHHOro KOH(IMKTa Ha
STHUYECKOH IOYBE.

3. 3ak0YeHrne MUPOBOTO COTJIAIICHHUS MEXKIY CTOPOHAMH THHYECKOTO KOH(MIIHMKTA, MOPSIOK
€ro yTBepKJeHus (MpuiiokKeHue 8)

4. TlpoBecTu IMArHOCTHKY CBOETO CTUJIS BeAeHUs neperoBopoB (IIpunoxenue 9)

2.4. Onmucanue 3aHATHH B HHTEPAKTHBHBIX (popMax

HNuTepakTuBHOE 3aHsATHE K TeMe 4 « TexHoJiorum paspemieHus ITHUYECKMX KOHQIUKTOB)

B kauecTBe MHTEpakTUBHOW (OPMBI NMPOBENCHMS 3aHATHS UCIOJIb3YeTCsl METOAMKa pazbopa
KOHKpemHbIX cumyayuii. IOTO TEXHUKAa OOy4YeHMs, HCHOJB3YIOLas ONUCAHHWE pEeabHbIX
SKOHOMMYECKUX, COLMAJIBHBIX M OH3HEC-CUTyaluui, [Uisl  aHaiuM3a OOYYalOIIMMHUCA C LEJbIO
OIpesieNIEHUs CyTH Ipo0JieM, MPEASIOKEHN BOZMOXKHBIX PEIICHUH, BEIOOpA JIyUIIUX U3 HUX.

Heckonbko cTyaeHUeCKUX MUHU-TPYII, 10 4-6 4eIOBEK B KaXKJ0M, 3HAKOMSTCS C COJIEpKaHuEM
Kelica, 00CYX/Ial0T CUTYallMI0 U TOTOBST OTBETHI Ha C(HOPMYTUPOBAHHBIE IIPENOIaBATENIEM BOIPOCHI.
PesynbTathl 006cyxaeHUus B GOpMe «pelIeHUI» NPe3eHTYIOTCS KaKIoN TpyHNIoi 1 KOMMEHTUPYIOTCS
IIPEIOIaBaTEEM.

B pamkax kypca npeaycMoTpeHa paborta Haj 2 keiicamu:

Keiic 1. «Tonma neMOHCTpaHTOB, NPEACTABUTENIEH STHUYECKOIO MEHBIIMHCTBA» , ONHCAHUE:
«Tonma conporunsercds MuMuuu. C 0THOH CTOPOHBI , JIFOIU OPOCaIOT KaMHU, TPOMST MOMEIEHUS U
T.A., ¢ apyroii — OMOH wiu apyrue cuibl nopsaka cTaparoTcs NpeIoTBpaTUTh 3TH OECUMHCTBA, T.€.
BCTYMAIOT B €IMHOOOPCTBO.

3agaHue:

1. Kak oueHuTh BCIO TONIY, KOTOpas TaK WIM HHAYe ydYacTBYeT B ATHX Oecropsakax u
OCYIIECTBJISIET Pa3TUYHbIC ACHCTBUA?

2. Koro cnenyer cuurarh cyObeKTOM KOH(DIUKTHBIX B3aMMOOTHOIIIEHUI?

3. Heo6xo1uMo pa3rpaHUYMBaTh YYACTHUKOB M CYyOBEKTOB ATHUYECKOTO KOH(DIMKTA?

4. YcTaHOBHTE, KTO MOXET BBICTYNATh B Ka4eCTBE YYAaCTHUKOB KOH(IMKTA, BOSHUKAIOILIETO B
THUYECKOH chepe?

Keiic 2. «Cny4aii ¢ Xynuranom» omnucanue: «CirydalHbIi MIPOX0XKHUI MPOXO0JI MUMO MYKYHHBI
BOCTOYHOM Hapy>KHOCTH, KOTOPBIH OOMXKAeT AEBYLIKY CIABSHCKOW BHEIIHOCTH, JeJaeT 3aMeuaHue.

Xy.HI/IF adH HAYMHAaCT KOH(pJ'II/IKTOBaTL C IIPOXOIKUMD.



3amanue:

1. KT0 siBsieTcs B JTaHHOM city4ae 00beKTOM KOH(MIMKTOM?

2. Yo sBAsIETCS B JaHHOM Cllydae 0OIIM 00BEKTOM, a UTO SIBIISICTCSI HEMOCPEICTBEHHBIM?
3. Koro cienyer cuutath CyObeKTOM KOH(M)IMKTHBIX B3aUMOOTHOILICHHIA?

4. Yto siBisieTCS IpeaMeToM KoH(IUKTa?

HNuTepakTuBHOe 3aHATHE K TeMe 5 «KOH(INKTBHI B pa3HO3ITHHYECKHX CEeMbX», 00beM 2
aKaJeMHMYeCKHX yaca.

B kauecTBe MHTEpaKTHUBHON (OPMBI MPOBEICHUS 3aHATUS HCIIONIB3YETCs MeToAuKa /lenosvie u
Pponesvie uzpel - METOJ UMUTALIMU NIPUHATHS PELICHUH B PA3JIMYHBIX CUTYalUsX IIyTeM OpraHU3aluu
UTPHI 110 33JJaHHBIM IIPaBUJIaM. Y YaCTHUK UTPhl IPUHUMAET PELLIECHUs, ONUPAsIiCh HAa IPEIOCTABIAEMYIO
€My CIIEHUAIBHO MOATOTOBICHHYI0 MH(POPMALIMIO: UCXOIHYIO B HaYale UTPhl U MOCIEAYIOUIYIO, T. €.
BO3HHUKAIOIIYI0 B IIPOLIECCE MIPbl B pe3yjibTaTe MNPUHATUS TeX WIM MHBIX pELICHUH BCEMHU
yyacTHUKaMu. [Ipu 3TOM KaXIblii Y4aCTHUK CTPEMUTCS K BBIMIPBINIY, T. €. K Jy4IIeMYy Pe3yJIbTaTy
CBOUX JICUCTBU.

Henosasn uzpa «Ouenka 2nydounvl KOHGYIUKMA»

L]env 3anamus. Pa3BuTue y CTy/I€HTOB HAaBBIKOB OLIEHKH INIyOUHBI IOPUAMYECKON KOH(MIUKTHOM
CUTyallUH C UCIOJb30BAHUEM CHELMAIbHBIX METOAUK M (OPMUPOBAHME y HUX YMEHHH HNpHUHUMATh
aJleKBaTHbIE pEIIEHUS [0 TMOBOAY IOBEIEHUS CYOBEKTOB KOH(IMKTA B  KOH(MIMKTHOM
B3aUMOJICYICTBUMU.

Ilopaook nposedenus uzpol

[TonroroBurenbHbId 3Tan. 3a OAHY-ABE HENENIM CTYAEHTAM BBIIAIOT 3a/JlaHUE M YCTAaHOBKY Ha
MOArOTOBKY K urpe. CyTb 3a/laHusl COCTOUT B CIEAYIOLIEM.

1. Crynentsl nony4aroT TecT «OleHKa MTyOMHBI KOH(GIMKTa AJI U3YYEHUS €r0 COJIepIKaHus.

2. Hna anpobauuu Tecta oOydaeMble CaMOCTOSITENIBHO —JIOJDKHBI  [IPOAHAIM3UPOBATH
KOH(QUIMKTHBIE CUTYAIlMH, KOTOPbIE MPOMCXOIWIN C UX YYaCTHEM MJIM KOTOpble OHM HaOII0Janu, Ha
IpeIMeT OLIEHKH BBIPRKEHHOCTH KaXXJOro U3 8 (DakTOpoB, MpPEACTABICHHBIX B TecTe, M OBITh
TOTOBBIMHU K JJOKJIJly IO 3TOMY BOIPOCY Ha 3aHSATHUU.

Tect Ouenka riry0OMHbI KOHQJIMKTA

B nensix oneHkM KOH()IUKTHON CHUTYaIlMM M XapakTepa MOBEACHUs CYOBEKTa, YIaKUBAIOIIEro
KOH(UIMKT, BallleMy BHHUMaHMIO MpeJularaercsi JaHHbIM TecT. B Tecre mpencrtaBieHbl 8 OCHOBHBIX
MO3UIMH, WMEIOIUX HEMOCPEJICTBEHHOE OTHOLIeHHE K KOHGIMKTHOW cuTyanuu. Bama 3amaua
COCTOHT B TOM, YTOOBI OLIEHUTh BBIPAXKEHHOCTh KaXA0r0 (pakTopa nmo niatudamibHoi mkane. CuabHast

BBIPR)XEHHOCTh (DaKTOPOB JIEBOM CTOPOHBI TecTa oleHuBaeTca 1 Oamuiom, a mpaBoi — 5 Oammamu.



[Tocne oneHKH Kak[10¥ MO3UIMK B TECTE CIENyeT MOJCUUTATh O0IIyI0 cyMMy 0aioB, KoTopast OyaeT

CBHACTCIBCTBOBATH O FJ'IY6I/IHC KOH(l)J'II/IKTa.

CTOpOHBI 0CO3HAIOT NIPUYMHY KOH(DIMKTA 12345 |CropoHbl He 0CO3HAIOT | mpuyYMHY KOH(JINKTA
[lpuunHa koHGuMKTa uMeeT SMouuoHanbHBINA| 12345 |IlpuunHa KOHQUMKTAa HMEET MaTepHUanbHBIN
XapakTep XapaxTep

Henr xoHpuKTyrOmUX — ycrpemiieHHOCTh K| 12345 [Llenp  KOHQIUKTYOMUX  —  TOJIyYeHUE
COIMAJIbHOM CIIPaBeJIMBOCTH MPUBWIIETUI

Ectb 001mas 1eminp, K KOTOPOH CTPEMSITCST BCe 12345 |OGmmieit nenn HeT

Cdepsl COMMKEHUS BBIPAKEHBI 12345  |Cdepsl cOMmmKeHns He BRIPAKEHBI

Cdeppl cOmmxennss KacaroTcs SMouMOHANBHBIX| 12345  |Cdepsl cOmmkeHns: KacaroTcsi MaTepHaIbHBIX
npobieM (cmyxeOHBIX) TpobsIeM

Jlunepsl MHEHUI HE BBIIEISIFOTCS 12345 |3amedeHo BIUSHUE JIUIESPOB MHCHHH

B mporecce 00IIeHNs ommoHeHThl| 12345 (B mpomecce oOOIMIEHWS  ONIOHCHTHI  HE
MPUIEPKUBAIOTCS HOPM MTOBEIEHUS TIPUJIEP’)KMUBAIOTCS HOPM MOBEACHUS

Orenka pe3ysbTaToB

Cymma OamoB, paBHas 35-40, CBUICTENBCTBYET O TOM, YTO KOH(IMKTYIONIME 3aHSIH I10
OTHOILECHHUIO IPYT K IPYTy KECTKYIO IMO3HULIUIO.

Cymma GamnoB, paBHas 25-34, yka3bplBaeT Ha KojeOaHMs B OTHOLICHUSAX KOH(MIMKTYIOIIHMX
CTOPOH.

PexomeHnnmanmm cyObeKkTaM, yIaKUBArOIIUM KOH(IUKT:

a) eclii Bbl PYKOBOJUTEb, TO:

— npu cymme 0amioB 35-40 Bbl JAOJDKHBI BBICTYINATh B POJIM OOBHHUTENS U JJIS pa3pelleHHs
KOH(JIMKTHOM CUTYyallil B OCHOBHOM CJIEIyeT NMpuderaTh K aAIMUHUCTPATUBHBIM MEpPaM;

— 1pu cymme 6aiioB 25-34 Bbl TOJKHBI BBICTYINATh B POJIM KOHCYJbTaHTa M AJIs pa3pellieHus
KOH(UIMKTHOM CUTyallud B OCHOBHOM CJIelyeT NpuOeraTh K MCUXOJIOTHIECKUM Mepawm;

— pu cymMe OanioB MeHee 24 — BbI JOJDKHBI BBICTYIIATh B POJIM BOCIUTATENS M B 3TOM Cilydae
U1 pa3pelieHus: KOHQIMKTHON CUTYalluH 11eJ1IeCO00pa3HO UCI0Ib30BaTh NE1arorn4ecKie Mephl.

0) ecu BHI SIBJISIETECH MEIUATOPOM, TO:

— pu cymMme 6amnoB 35-40 — cinenyer NpenpUHATh MEPHI M0 Pa3beIUHEHUIO KOHPIUKTYIOIUX
CTOPOH U MPUCTYIUTh K MEPEroBopaM ¢ HUMH JU3BIOHKTUBHBIM CIIOCOOOM (cM. ¢. 136) 10 CHIKEHUs
Hakaja 0OpbObl MEXAY HUMU;

— npu cymMme OamuioB 25-34 — MOXKHO TIOMBITaThCS Ha OYEPEIHOM BCTpEUYE B MEPETOBOPHOM
nporiecce nepeBecTd KOHMIUKT B KOHCTPYKTUBHYIO (a3y;

— npu cymme OamnoB MeHee 24 — MOXHO aKTUBU3UPOBATh YCHJIMS IO MOJTOTOBKE
KOHCTPYKTUBHOT'O PELICHHUSI.

B xone 3anaTus. 1. [IpoBoautcs urposas pazMuHka. B tedenne 10-15 MuHyT 3acinymmBaroTcs u

AHAIIM3UPYIOTCA 3alaHUA CTYACHTOB, BBIIIOJIHCHHBIC UMU HA ITIOATOTOBUTCIIbHOM 3TallC.
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2. Co3paroTcs ¥ aHAJM3UPYIOTCSA UTPOBBIE CUTYAIIUH.

Hzposas cumyayua. CTyaeHThl pa30MBAIOTCS Ha UTPOBBIE TPYIIIBI 1O 4 YenoBeka. B kaxmoit
UTPOBOH TpynIe 2 4eiloBeKa UrparoT poiib KOHPIUKTYyoMMX, 1 — ponb aunepa u 1 Mmeauaropa (B xone
UTPBI CTYJIEHTHI MEHSIOTCS posisiMu). Jlanee npenojaBaress JaeT UTPOBYIO YCTAHOBKY:

* KOH(IMKTYIOUIUM — ONpeleisieTcs npeAMeT KOH(IMKTa W HalpaBlieHHE KOH(MIMKTHOTO
B3aMMO/ICICTBHS, KOTOPOE OHH JOJKHBI pa3bIrpaTh (HampaBlieHUE B3aUMOJCHCTBUS HE JOKHO OBITH
W3BECTHO JIPYTUM YYaCTHUKAM UTPbI);

* MEHEKEPY ¥ MEIMATOPy — COOOIIAIOTCS MpeaAMET KOH(IMKTA U JaeTcs poJieBasi yCTAHOBKA HA
OLIGHKY TJIyOMHBI KOH(JIMKTAa MEXIy YCIOBHBIMHU KOH(MIMKTaHTAaMU METOJOM Oecelbl ¢ HHUMHU,
HaONIO/IeHUsl 3a UX TIOBEJECHUEM, ONUPAsCh HA TECTOBBIC IO3WLUU, U MPHUHATHS pPELICHUS Ha
pazpeieHne KOHQIIUKTA.

Ha moaroroBky k posieBOMy B3auMOACHCTBUIO y4yacTHUKaMm naercs 10 munyr. Ha poneBoe
B3aumoJeiicteue otBoautcs 10-15 munyt. Kaxknpriii urpoBoit croxer odcyxaercs.

HUrpossie curyanuu.

Cumyayus nepsas. Monojaple Cynpyrd XOTIT UMETh JETEH, HO OHU SIBJISIOTCS MPEICTABUTEIISIMHU
pa3HbIX KynbTyp. JleBymka pycckasd, mapeHb — rpy3uH. [enyiika napHsi, KOTOPbIA SIBISETCS TIJ1aBOM
CEMbHU, HE MPHU3HAI HEBECTKY, CUMTAET €€ MPOCTO BPEMEHHBIM SIBJICHHEM, HINET IMApHIO HEBECT-
IPY3WHOK M HE TOTOB MPU3HATH U3 peOeHKa, €CJIU OH MOSBUTCS.

Cumyayus emopas. Ta ke cuTyalus, TOJIbKO IPOTUB U POJUTEIU ACBYIIKH.

Cumyayus mpemosi. CUTyalusi Ta *e, IMPUTOM JICBYIIKa yke OepeMmeHHa. I KOHQIMKT yxke
BO3HHMKAET MEXJIy HEW U MYXKEeM, KOTOPBIM B PaCTEpPSHHOCTH, TeM Oo0Jiee€ W3BECTHO, 4TO OyAeT

MaJIbYMK-HACJICAHHUK.

2.5. Opranm3anusi NJIAHUPOBAHHUA BCTpPeY ¢ MPHUIVIAIIEHHBIMU TNPEACTABUTEIAMH
OpraHu3auui

BCTpe‘H/I C IMTPUTJIAICHHBIMU MTPEACTABUTCIIAMUA OpFaHI/ISaHI/Iﬁ HC IMPEAYCMOTPCHBI.

2.6. Oco0eHHOCTH OCBOEHHS AWCHMILUIMHBI HHBAJIMAAMH H JIMIAMH € OTPAaHHYEHHBIMH
BO3MOKHOCTSIMHU 310POBbSI

OOyueHne CTyIEHTOB C OrpaHMYCHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSI NPH HEOOXOIUMOCTH
OCYIIECTBISICTCS HA OCHOBE aJalTUPOBAHHOI paboueil mporpaMMbl ¢ UCHOJIb30BAHUEM CIIELUAIBHBIX
METOJIOB OOydYeHHs U JUJAKTUYECKMX MAaTepHalioB, COCTaBICHHBIX C Y4Y€TOM OCOOEHHOCTel
MCUX0(U3UUECKOr0 Pa3BUTHUS, HHAWBHUIYAJTbHBIX BO3MOXXHOCTEM M COCTOSIHUS 3/J0POBbSI TaKHX

oOyuatomuxcst (00y4Jarorerocs).
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B memsax ocBoeHHs y4eOHOW MpoOrpaMMbl JUCHUIUIMHBl WHBAIMIAMH W JIAOAMH  C
OrpaHUYECHHBIMU BO3MOYKHOCTSIMH 37I0POBbsI 00ECIICYHBACTCSI:

l) AJI1 UTHBAJIMAOB U JIMI C OrPaHUYCHHBIMU BO3MOXKXHOCTAMU 3JOPOBbA 11O 3PCHUTO!

- pa3MCIICHUC B JOCTYIIHBIX IJIA O6y‘13,IOH.IPIXC5I, ABJIAIOIIUXCA CIICTIBIMU WU CHa6OBI/II[$IH_II/IMI/I,
MeCTax M B aIalTHPOBAHHON (hopMe cripaBOYHON HH(OPMAIMH O paclMCaHUH Y4eOHBIX 3aHITHM;

- TPUCYTCTBHE aCCHCTEHTA, OKAa3bIBAIOIIETO 00yJaIoeMycss HEOOXOAUMYFO IIOMOIIIb;

- BBIIYCK QJIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEPUANOB (KPYMHBIA MmpudT wWIn
aynuodaiiier);

2) AJist MHBAJIMJIOB | JIMII C OTPAHMYCHHBIMH BO3MOXKHOCTSIMU 37I0POBBSI 110 CIYXY:

- HAJISKAIIMMHU 3BYKOBBIMH CPEIICTBAMH BOCIIPOU3BEICHIE HH(POPMAIINY;

3) AJI1 UHBAJIMAOB U JIMI € OrpaHUYCHHBIMU BO3MOXXHOCTAMU 3J0POBbS, UMCIOIIUX HAPYIICHUA
OIIOPHO-JBUTATENILHOTO arIapara:

- BO3MOXHOCTh OECHpEIATCTBEHHOTO JOCTyIa OOYyYaroIluxcs B Yy4eOHbIC IOMEUICHHS,
TyaJeTHbIe KOMHATBhl M JPyrHe IOMEUICHHS WHCTHTYTa, a TaKKe MpeObIBaHUE B YKa3aHHBIX
IIOMCIHICHUAX.

[Torydaenne obpazoBaHusi 0OYJAOIUMUCS ¢ OTPAHUICHHBIMH BO3MOKHOCTSIMH 37[0POBBSI MOKET
OBITh OPraHW30BAaHO KAaK COBMECTHO C APYTUMH OOYUYaIONIMMUCS, TaK U B OTACIBHBIX TPYIIaxX WIK B
OTIEIBHBIX OPraHU3aIUsX.

[lepedyeHb yueOHO-METOIMUECKOTO OOECIICUCHHSI CAMOCTOSATEIBHON PabOThl OOYyYaIOIIMXCS 110
JUCLUTIINHE.

Y4yeObHO-MeTOAMYECKHUE MaTepuajbl JJIs CAMOCTOSATEIbHON paboThl OOYyYaromIUXCsl W3 4YHCIa
WHBAJIUAOB U JIMI[ C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBBSI TMPEIOCTaBISAIOTCS B (opMmax,

ANAlITUPOBAHHBIX K OI'PaHUYCHUAM UX 3JO0POBbA U BOCIIPUATUA I/IH(l)OpMaLII/II/IZ

Kareropuu cryaeHTos Popmbl
C napyueHueM ciryxa - B meyaTHou dopme;
- B (hopMe 3IEKTPOHHOIO JOKYMEHTa
C Hapy1lieHueM 3peHust - B Ie4aTHOM (hopMe yBEITMYEHHBIM MIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme aynuodaiina

C HapyIIeHHEeM OTIOPHO-JIBUTATENILHOTO | - B Ie4aTHOU opme;

armaparta - B (hopMe DIEKTPOHHOTO JOKYMEHTA;
- B (hopme aynuodaiina

HaHHBIfI ONEpCUYCHb MOXKET OBITH KOHKPCTU3UPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
00y4aroIuXcs.
@®oH/T OIEHOYHBIX CPEICTB JJIS MPOBEACHUS MPOMEKYTOUHOW aTTECTAlMU OOYYaroIIUXCs IO

NUCIUILINHE.
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[lepeuenb (HOHIOB OLIEHOYHBIX CPENCTB, COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMu
OCBOEHUS 00pa30BaTENBHOMN MPOTrPaMMBI.
JInst CTYyJIEHTOB C OrpaHHYEHHBIMU BO3MOXKHOCTSMH 3/I0POBbSI MPEIYCMOTPEHBI CIEAYIOIIne

OLICHOYHBIC CPCACTBA:

Kateropum cTyaeHToB Bubl o11eHOYHBIX CPeICTB @opMBbI KOHTPOJIS U OLIEeHKH
pe3yJbTaTOB 00yUYeHUst
C napymeHueM ciryxa Tecr MIPEUMYIIIECTBEHHO
NYCbMEHHAs MPOBEPKa
C napymeHueM 3peHus cobecenoBaHne MIPEUMYIIIECTBEHHO yCTHAS
poBepKa (MHIUBUIYATHHO)
C HapylIeHHEM oropHo- | Pemenue JTUCTAHIIMOHHBIX -
JIBUTATEIILHOTO arrapara TECTOB, KOHTPOJIHBIE BOIIPOCHI

CryneHTaMm ¢ orpaHHYEHHBIMH BO3MOKHOCTSIMU 370POBbSI YBEITMUUBACTCSA BPEMsI Ha TIOJTOTOBKY
OTBETOB K 3auéTy, pas3peliaeTcsi TOTOBUTh OTBETbl C MCIOJIb30BAHUEM JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTUH.

Mertoauyeckre MaTepuasbl, ONpEAEsAIoIINe IPOLUEAYpbl OLIEHUBAHMWS 3HAHUM, YMEHHil,
HAaBBIKOB U (WJIH) OTIBITA ACATEIBHOCTH, XapaKTEPHU3YIOIIIE dTarbl JOPMHUPOBAHUS KoMIieTeHIUN. [1pu
MIPOBE/ICHUU TPOLEAYPHl OLICHUBAHHS PE3YJIbTATOB OOyYCHHS WHBAIWAOB M JIUIl C OTPAHUYCHHBIMHU
BO3MOKHOCTSIMH 3/10pOBbSI IIPEAYCMATPUBAETCS UCIIOIBb30BAHUE TEXHUYECKUX CPEACTB, HEOOXOAMMBIX
UM B CBA3M C HUX HUHAMBUIYaIbHBIMH OcoOeHHOcTsMHU. llpouenypa ouneHuBaHUs pe3yiIbTaTOB
Oo0y4eHHs WHBAJIHIOB W JHIl C OrPAaHUYEHHBIMH BO3MOXHOCTSIMH 3J0POBBS 10 JAUCIUILIAHE
npeaycMaTpuBaeT NpefocTaBlieHne nHpopManuu B (GopMax, aJalTHPOBAHHBIX K OTPAHUYCHUSM HX
3JI0POBbsI U BOCIIPUATHUS HHPOPMALIUH:

JUist T ¢ HapyIIEHUSIMU 3pEHMSL:

- B Ie4aTHOM (hopMe yBEJIMYEHHBIM HIPUPTOM;

- B (popMe 3EKTPOHHOTO IOKYMEHTA;

- B (hopMme ayanodaiina.

JUist 1 ¢ HapyLIEeHUsIMU CITyXa!

- B eyatHou opme;

- B (popme 37EKTPOHHOTO TOKYMEHTA.

JUnist 1 ¢ HapyIIEHUsIMH CITyXa:

- B Ie4aTHON (opMe yBEIMUEHHBIM HIPUPTOM;

- B (popMe 3EKTPOHHOTO JIOKYMEHTA;

- B popme ayaunodaiina.

JlaHHBI TepeyeHb MOXeT OBbITh KOHKPETH3HpPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTa

00y4aroIuXxcs.
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IIpu npoBeneHuM MpoLEAypbl OLIEHUBAHUS pE3yJbTaTOB OOYYEHUS HWHBAIMWIOB U JIUI C
OrPaHUYEHHBIMU BO3MOXHOCTSIMH 370POBBS [0 JUCLUILIMHE (MOIYJIH0) 0OECIIEYMBAETCS BBIOJIHEHUE
CIICAYIOIIUX JIOTIOJHUTENIBHBIX TPeOOBaHWI B 3aBHCHMOCTH OT WHAWBUIYAIBHBIX OCOOEHHOCTEH
o0yJaronuxcs:

- MHCTPYKLMS 10 NOPSAKY IIPOBEACHUS MIPOLEyphl OLICHUBAHUS IIPEIOCTABIAETCS B JOCTYITHON
dhopme (yCTHO, B MUCbMEHHOH opme);

- poctynHas (GopMa HpedoCTaBlICHHs 3aJaHHM OIIEHOYHBIX CPEICTB (B NeYaTHOM Qopme, B
nedyaTHOH (Qopme yBenuyeHHbIM IIpUPTOM, B (OpME DIEKTPOHHOTO JIOKYMEHTa, 3aJaHus
3aYMTHIBAIOTCS ACCUCTEHTOM);

- JnocTynHas (opMa IpenocTaBieHUs OTBETOB Ha 3ajaHus (IMMCbMEHHO Ha Oymare, HaOop
OTBETOB Ha KOMITBIOTEPE, C UCTIOIH30BAHUEM YCIYT ACCUCTEHTA, YCTHO).

[Ipu HeoOXoamMoCTH ISl OOYYAIOUIMXCS C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 3JIOPOBBSI U
MHBAJINJOB MpOLEAYpa OLEHUBAHUS pE3yJbTaTOB OOYyYEHHUS IO AUCHUUIUIMHE (MOAYIIO) MOXKET
IIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenne mpoueaypsl OLCHUBAHHS pE3yAbTATOB OOYYCHHS WHBAIMIAOB W JIMI C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI JIOITYCKAe€TCsS C HCIOJIB30BAHUEM JUCTAHIIMOHHBIX
00pa30BaTeIbHBIX TEXHOJIOTHH.

IlepeueHb OCHOBHOM M JIOTIOJIHUTENBHONW y4eOHOW JUTEpaTypbl, HEOOXOIUMOMN AJISi OCBOCHUS
IUCUUIUIMHBL.  JI1  OCBOEHMS JUCHMIUIMHBI MHBAJIMJAMU M JIMIAMH C  OrPaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3/I0POBBSI TPEIOCTABISIOTCS OCHOBHAS M JIOTIOJIHUTENbHAsE yueOHas JuTeparypa B
BUJIE DJIEKTPOHHOIO JOKYMEHTa B (oHAe OMOMMOTeKM W / WM B DIIEKTPOHHO-OMOIMOTEUHBIX
cucremMax.

Onucanue  MarepuanbHO-TEXHUYECKOM  0a3bl,  HEOOXOAMMOM Ui  OCYILECTBIICHUS
o0pa3zoBaTenpHOTO Mporecca mo auciuruimHe OCBOeHHME TUCHMIUIMHBI MHBAJTUAAMU W JIMLIAMH C
OTpaHUYEHHBIMH BO3MOXXHOCTSIMH 370POBBSI OCYIECTBIIIECTCS C MUCIIOIB30BAHUEM CPEJICTB OOyUeHUs
OOIIIEro M CHEeHaIbHOr0 Ha3HAYCHMSL:

- JIEKIIMOHHAs aylIUTOpHs — MYJIbTUMEANIHOE 000pyioBaHNE (JUIsl CTYJCHTOB C HapYIICHUSIMHU
ciyXa);

- y4yeOHas ayaWToOpusi Ui TPAKTHYECKMX 3aHATUH (CEMHUHApOB) MYJIbTHMEIUITHOE

o0opyaoBaHue, (715 CTYIEHTOB C HAPYIICHUSMH CIyXa).

2.7. Meroanyeckue yKa3aHHus JJisl CTYJA€HTOB [0 OCBOEHUIO THCIUIIIHHBI
TeopeTnko-MeToA0I0rM4YEeCKOl OCHOBOWM JAaHHOTO Kypca BBICTYHAIOT MEKIUCIHUILIMHAPHbBIE

HUCCICOOBAaHUS B obmactu KOH(I)JII/IKTOJIOFI/II/I U TEXHOJIOT Uit YPETYIUPOBAHUA KOH(bHHKTOB.



14

OCHOBHBIM TNOHATUHHBIM alnapaToB M HauOoJiee 3HAYMMBIMU BOIPOCAMU M3Y4EHUS NaHHOHN
IIPOrpaMMbl SBJISIIOTCS: IMOHATHUE U CTPYKTypa 3THUYECKOTO KOH(JIMKTA, JAMHAMHKA 3THUYECKOIO
KOH(UINKTA, IYTH pa3pelieHne 3THUYECKOTO KOH(DIMKTa (yrpaBieHHe KOHPIUKTOM), TEOPETHIECKUE
3HaHUS O CHenu(UYECKHX CBOMCTBAX M 3aKOHOMEPHOCTSX pa3BUTUS ITHHYECKOTO KOH(DIHKTA,
CIOCOOBI Pa3peIeHusl STHUYECKOro KOH(IMKTA.

OCHOBHBIMU NPUHIMIIAMYI U3YYEHUS JaHHOW AUCHUIUIMHBI SBISIFOTCA:

- IPUHLUI Pa3BUBAIOIIETO U BOCHUTHIBAIOIIETO O0YUCHUS;

- IPUHIAI KYJIbTYPO-TIPUPOIOCO00PA3HOCTH;

- IPUHLUI HAyYHOCTH U CBSI3U TEOPUHU C NIPAKTUKOM;

- IPUHLUI CUCTEMATUYHOCTH;

- IPUHLUT HATJISTHOCTH;

- IPUHLUI TOCTYITHOCTH;

- IPUHLUI MTOJIOXKUTEJIbHOW MOTUBAIMM U OJaronpHUsATHOTO KiIMMaTa 00y4eHHUsL.

Mertoauueckoe obecriedeHue JIUCHMIUIMHBI  OCYIIECTBISIETCS 3a CUET  MCIOJIb30BaHMS
COBPEMEHHBIX Y4EOHHUKOB (y4eOHBIX KOMIUIEKCOB, CIPAaBOYHOW JUTEpPATyphl, CIOBapeil, MHTEPHET-
CaliTOB CHENMATbHBIX 3/IaHUM M OpraHu3alvil) U Y4eOHBIX MOCOOMH, Kacaromuxcs MPOOIEMaTHKH

W3y4aeMOU JUCUUTUIHHBI.

2.8. OnucaHue MaTepUAIbHO-TEXHHYECKOHl 0a3bl, HeOOXOQUMOIl I OCylIleCTBJIEHUS
00pa3oBaTeILHOIO NMPoIecca MO JUCHUILIHHE

VYyebnas ayautopus, o00pyJaoBaHHAsS MYJIbTUMEIUHMHBIM 000PYJOBAaHUEM U ayIHO CUCTEMOM, C
BO3MOXXHOCTBIO JIEMOHCTPAIIMN WHTEPAKTUBHBIX MOCOOMH M y4eOHBIX (PUIBMOB, C JOCTYIIOM K CETH

HNHurepHer.

PA3JIEJI 3. TpeOGoBanusi K caMOCTOSITeIbHON padoTe CTYIeHTOB B PaMKaxX OCBOEHMS
JUCIMILINHBI

CamocTtosiTenbHast paboTa MO JUCIHUILTUHE SBISETCS €IWHBIM BHIIOM PabOTHI, KOTOpas MOKET
COCTOSITh N3 HECKOJIBbKHUX 3aJaHUH.

Pa3paboTka MaTepuanoB [Jig CaMOCTOSITENbHON pabOThl CTYAEHTOB JOJKHA OCHOBBIBATHCS Ha
TpeboBanusix  [lomokeHus 00  arTectanmu  y4eOHOM  pabOTBI  CTYOEHTOB  MHCTHUTYTa
(http://www.psysocwork.ru/524/).

Pe3ynbrathl arTectanmy caMOCTOSITEIBHOW PabOThI 10 TUCIUIUIMHE JOJIKHBI OBITh 0(OPMIICHBI
npenoaasarenieM B Bemomocts BPC Ha mocieanem 3aHSTHH MO AMCHUIUIMHE (711 OYHOW U OYHO-

3204HON (hOpMBI O0yUEHHUS).
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CryneHTsl 3a09HON (POPMBI OOYUEHHS CAAIOT CAMOCTOSTENBHYIO pab0Ty HE TIO3HEE, YeM 3a TPH
He/eIu A0 JaThl MPOMEXYTOUYHOM aTTecTaluy MO JUCLMIUIMHE, IIPU 3TOM DPE3YNbTaThl aTTECTALUU
JOJDKHBI OBITH OOBSBICHBI CTYACHTAM HE IMO3/JHEE, YeM 3a OJHY HEIEIIO JI0 JAThl MPOMEKYTOYHON
aTTeCTAllMU 1O AUCIUILTHHE.

C yyeroM BBIIIEU3JIOKEHHBIX CPOKOB  IIPENoOJaBaTellb  ONpelesseT CPOKM  CHauu
CaMOCTOSITENIbHBIX pabOT CTyJeHTaMu B ydeOHoe mojpaszeineHue (nexanar). Cpoku crauu paOoThl B
yueOHoe 1oipa3iesieHIe IpenoaBaTeb OObSBIACTCSA Ha IEPBOM 3aHATHH 1O AUCHUIUIMHE (IeKaHaT).

MeToanyecKue peKOMeHAAUMH M0 BbINOJHEHNI0 CAMOCTOATEIbHOI padoThl

[Ipoucxonsiias B HacToslIee BpeMs peopMa BbIcIIEro o0Opa30BaHMs CBA3aHA 110 CBOEH CYTH C
[epexoJoM OT MapagurMel oOydeHMs K napaaurme oOpasoBanus. [IpexxHue oOpa3oBaTelibHbIE
KOHIICTIMU OBLITM PACCYMTAHBl HA TAaKUE CHMBOJIBI OOYYECHHMS, KaK 3HAHHS, YMEHHs, OOIIECTBEHHOE
BOCIIUTaHKE, & CHMBOJIAMH HOBOTO TTOAX0/1a K 00pa30BAHUIO CTAHOBATCS KOMIIETEHTHOCTD, SPYAHIINS,
UH/IMBUIYaIbHOE  TBOPYECTBO, CaMOCTOSTEIbHBIH  MOMCK 3HAHMH W HOTPEOHOCTh  MX
COBEPILLICHCTBOBAHMs, BBICOKAs KyJIbTypa JHUYHOCTH. B 3TOM miaHe cieayeT mNpu3HATh, 4TO
camocrosiTenbHas padora cryneHToB (CPC) sBnsiercs He MPOCTO BaKHOU (OpMOIT 00pa3oBaTEIbHOTO
nporiecca, a JoJDKHA CTaTh €r0 OCHOBOM.

Bce sTO mpeamonaraeT OpuUEHTALMIO HA aKTHBHBIE METO/bI OBIIAQJACHUS 3HAHUSAMH, Pa3BUTHE
TBOPYECKUX CIIOCOOHOCTEH CTYIEHTOB, IEpPeXoJ] OT MOTOYHOIO K HHIAMBHUIYaTU3UPOBAHHOMY
00Y4YEeHHIO C YYETOM MOTPEOHOCTEN U BO3MOXKHOCTEN JIMYHOCTH. Peub njer He mpocto 00 yBeIMueHUH
YHCca YacOB Ha CaMOCTOATENBHYIO paboTy. YCHIIEHHE POJH CaMOCTOSTEIBHON PabOThI CTYICHTOB
O3Ha4yaeT MPUHIMIHAAIBHBIA MEPecCMOTP OpTaHU3aIlHi y4eOHO-BOCIHUTATENBHOTO IpoIlecca B BY3E,
KOTOPBIM JIOJDKEH CTPOMUTBHCS TaK, YTOOBI pa3BUBAaTh yMEHHE YUUThCs, (OpMUpOBaTH Yy CTyAEHTa
CIOCOOHOCTH K CaMOpPa3BUTHIO, TBOPYECKOMY MPHMEHEHHMIO TOJYYEHHBIX 3HaHMH, crocobam
aJlanTanuy K IpoecCHOHATBHON NesTETFHOCTH B COBDEMEHHOM MHPE.

CamocrosTenbHast paboTa — 3TO 0000 OpraHM30BaHHBIN BUJ yU€OHOW AESITETbHOCTH, KOTOPBII
npernoiaraeT u3ydeHrue HCTOPUUYECKOTO HACIeAMsl MPOLIOro MO JaHHOM TUCHMITIMHE, HCCIeIOBAHUN
COBPEMEHHBIX POCCHUMCKHUX M 3apyOeXHBIX YYEHbIX, Y4E€OHOM M JIOMOIHUTENBHOW JUTEpaTyphl,
00paboOTKy CBOUX KOHCIIEKTOB JICKITH.

CamocrosaTenbHass paboTa [OMKHA OTBeYaTh OIPENEIIEHHBIM TpeOoBaHUSAM. Bo-mepBbIX,
IUIAHOMEPHOCTh, PAa3yMHOE HCIOJIb30BAaHUE JIMYHOI'O BPEMEHH, XOPOIIO MPOJYMAaHHBIA U CTPOTO
COOJII0JTaeMbIi peKUM Tpyaa.

Bo-BTOpBIX, peryasipHOCTh M MOCIIEIOBATEIBHOCTh U3YUeHHs yueOHBIX MaTepuanoB. Huuro Tak
He CHIKaeT 3PEeKTUBHOCTh CAaMOCTOSTEIbHON pabOThI, KaK 3aHATHS OT CIydasi K ClIydalo.

B-TpeTbux, co3HaTenbHas aKTUBHOCTb. JlaHHOe TpeOoBaHHE OOYCIOBIEHO CaMOW HpPUPOAOH

YCIIOBCYCCKOI'0 MO3HAHUA KaK MPOLECCa AKTUBHOT'O OTPAKCHUA B CO3HAHUU JIF0JIeH BHEIITHETO Mupa.
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CamocrosTenbHast paboTa CTYA€HTOB BKIIIOUAET B ce€0sl CIIEYIOIINE BUIbI ACSTEIbHOCTH:

®  U3y4YCHHE PEKOMEHAYEMOU JIUTEPATYPhL;

° aHanu3 uWHGPOpMAIMK, TOJYYCHHOM Ha JPYrHX Kypcax ¢ TOYKHM 3pEHUS JaHHOU
JTUCIUILTNHBL,

° MPOCMOTP NEPUOTUUECKUX U3IAaHHMN C IIETIBIO MOIyYEHHsSI JOTTOHUTEbHON HH(pOpMaIiu

o IIOATrOTOBKA K JICKIIMOHHBIM 3aHATUAM (HOBTOpeHI/Ie HpOfII[GHHOFO mMarcpuajia,
COCTAaBJICHHE TJI0CCapus);

° BBINOJIHEHUE 3a/IaHUI U 00paboTKa IMOIyYeHHBIX PE3YIbTATOB;

®  TOATrOTOBKA M HaIllMCaHHE pedepaTos;

®  MOATrOTOBKY K 3a4eTy IO OCHOBHOH M JIOMOJIHUTEIHHON JUTEpaType.

HOILFOTOBKa K CCEMHHApPCKUM H HpaKTqu6CKI/IM 3aHATUAM IIPEANOoJaracT BbIIIOJIHCHUC
CTyACHTaMH 321[[8,HI/H>'I, MpEeAYCMOTPCHHLBIX IJIA KaXKAOTO0 CCMUHAPCKOro U MPAKTHYCCKOTO 3aHATHH.

Od¢opmiieHne caMOCTOATEIbHOM padoThI:

1. TUTYIBHBINA JIUCT.

OOpazenr TUTyIBHOTO JHcTa ompexaensercs [lomoxkeHuem 00 arrectanmuu yd4eOHOW pPaOOTHI

CTY/ICHTOB MHCTHTYTa, M ONYOJMKOBAH Ha caiiTe www.psysocwork.ru pa3aen «Y4eOHbli mpoueccy /

«caMocCTOsITeNIbHAs paboTay.
YcTanaBnuBarTCs ciaeayrolme TpedoBaHusa K 0hOPMICHHIO CAMOCTOATEIHHOU PabOThI:
- mapameTpsl crpaHullbl (210x297 mm) A4;
- HMHTEPBAJI ITOJYTOPHBIN;
- mpudt 12, Times New Roman;
- TIOJISl CTPAHMIIBL: JIEBOE — 2 CM, MpaBoe — 1,5 cMm, BepxHee — 2 ¢M, HIXKHEE — 2 CM.
- BCE CTpaHMIIBl JIOJDKHBI MMETh CKBO3HYIO HyMeEpaluio apaOCKuMu LudpamMu B BEPXHEM

IIPaBOM YTIy.

3.1. 3apanus AJs CaAMOCTOSTENbHOI PpadoThl MO KaxAoil Teme (pa3aenay) yueOHO-
TeMaTH4YeCKOro InjiaHa

(oOmIee KOTMYECTBO YacOB, OTBEJICHHBIX Ha BBHIMOJIHEHUE CAMOCTOSTENbHON paboThl — 40 acoB
Uis o4yHOU (opMbl oOyueHus; 50 yacoB Mo 04HO-3a04HON (popme oOyueHus; 64 yacoB Mo 3a0YHOM
¢bopme 0OyueHus)

3agaHus K caMocTosiTeIbHON padore mo Teme «OCHOBHBbIC KATerOpMH, NOHATHS H
Npo0dJIeMbl 3THYECKOH KOH(PJIMKTOIOTHI)

3adanus k meme

1. CocTaBUTH KOHCHEKT JIMTEPATYPHBIX UCTOYHUKOB 1O JaHHON TEME.


http://www.psysocwork.ru/
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2. IlpoBectu aHanu3 TUTEPATYPHBIX UCTOYHUKOB U CHOPMYIHPOBATH. TOHUMAHUE COLIMATILHOTO
KOH(JIMKTA OTEYECTBEHHBIMH U 3apy0eKHBIMU YUEHBIMHU.

3. CocTaBUTh AUArpaMMy-CXEeMYy METOJIOB, UCTIOIb3YEMbIX B 3THUYECKOW KOH(MDIUKTOIOTHH.

4. OnummTe OTIIMYUE 3THUIECKOTO KOH(DINKTA OT CMEKHBIX KATETOpUN B BUJIC TAOJIHIIBI.

5. B koH(AIMKTONMOTMYECKOW  JUTEpaType YKa3blBaeTCs Ha HEOOXOJUMOCTb pPAa3IUYCHUS
npenMera u oobekTa KoHduukTa. [Ipoananu3upyiite Mo3ulMK pa3HbIX aBTOPOB U JalTe OIMpe/eieHHe

npeamMeTa 3STHUHYECKOro KOH(bJII/IKTa.

3aganus K caMoCTOSITeIbHOUH padore mo TemMe «PermoHajbHasi dTHOKOH(IMKTOJIOTHSA:
CHHTEe3 KOH(IHKTOJI0THYeCKOr0 U PerHOHAJIBLHOI0 3HAHUS

3adanus Kk meme

1. KoHcnekT nurepaTypHbIX HCTOUHHUKOB IO JAaHHOW TEMaTHKE.

2. Iosicuute nmoueMy KOH(IMKTOIOTHYECKAs MBICITb Pa3BUBajiach B paMkax ¢uiocoduu?

3. Ilpoananuzupyiite kakue GaKkTOpPHI JiexkKald B OCHOBE BOJTIOLUNN KOHMIUKTOIOTHIECKIX
B3TJISZI0B B CTOpUU putocodum?

4. CpaBHHUTH B3IJISABI OTEUYECTBEHHBIX M 3apyOEXKHBIX HCCIenoBareieid Ha crenupukKy
BO3HHUKHOBEHHUS ATHUYECKOTO KOH(UIMKTA. (BBIOOp OTEYECTBEHHBIX U 3apYOEKHBIX HCCIEeOBaTeNeH —
Ha YCMOTpPEHHUE CTY/CHTA).

3ajanusi K CaMOCTOAATEIbHOI padoTe MO0 TeMe «ITHHYECKHd KOH(IHUKT KaK COlHAIbHOE
sIBJICHH €

3adanus k meme

1. KoHcniekTpoBaHNe HCTOYHUKOB IO JaHHOU TEME.

2.0nuimuTe Npu3HaKku KOH(GIMKTHBIX 1eHCTBHUM.

3.Kakue noBeneHueckre XapaKTEpUCTUKU MPUCYILM KOHCTPYKTUBHON MOJIENIN NTOBE/ICHUS B
KOH(JIMKTHOM B3aUMOJICHCTBUU:

4.Kaxue noBe/ieHUE€CKUE XapaKTEPUCTUKHU MPUCYIIN KOHPIUKTHON JIMYHOCTU PUTHIHOTO THIIA:

5.Kakoe coueTanne MoBeACHYECKUX XapaKTEPUCTUK NPUCYIIE KOH(IMKTHON JTMYHOCTH
«OECKOH(IMKTHOTO THUIIA»:

6.Kaxoe coueranue noBejeHU€CKMX XapaKTEPUCTUK NMPUCYIIE KOHPIUKTHON JINYHOCTU
«HEYNPaBIAEMOr0 THIIAY:

7.Kakoe coueTaHne NOBEJCHUECKUX XapaKTEPUCTUK MPUCYIIE KOH(DIUKTHON JTMYHOCTH
«CBEPXTOYHOI'O TUIIA.

8. CocraBbTe Ki1accU(UKALNIO TUITOB KOHQIIMKTHBIX JUYHOCTEN 110 CKOTTY.

3amaHusi K CaMOCTOSTENbHOW pabore 1o Teme «TeXHOMOruM paspeuieHuss STHHYECKUX

KOH(JIMKTOBY
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3adanus k meme

1. .KoHcnekT JiuTepaTypHbIX UCTOYHUKOB.

2. IlpeamnocsuikamMu pa3pemieHus: KOH(GINKTa SBISIOTCS CIETyIONIHE.

3. Yto otHOCHUTCS K (popMe pazperieHust KoHpIMKTa?

4. OnuiuTe TeXHOJOTUIO Pa3peleHHUs] STHUYECKOI0 KOH(IIUKTA.

5. Kakue Buibl J€SATEIBHOCTH 110 YIIPABICHUIO KOH(GIUKTOM a/IeKBaTHbI Ha 3TaIe
BO3HUKHOBEHUS M Pa3BUTH KOHPIMKTHOW CUTyaruu?

6. Kakue cymecTByIOT MpoLenypsl yperyanpoBanusi KOHGIUKTOB? KakoBbl X MPEUMYIIECTBA U
HenocTaTku?

7. Ilpoananu3upyiTe TaOIUIIBI B MPUIOKEHUIX K IPAKTUKYMY U U3JIOKUTE CBOIO TOUKY 3PEHHUS.

3agaHus K caMoCTOATeNbHOI padoTe mo Teme «KOHGUINKTBI B Pa3HOITHHYECKHX CEMbSIX»

3adanus k meme

1. KoHCIeKT TuTepaTypHbIX HCTOYHUKOB.

2. HazoBure Tpu BapraHTa MOCPEAHINYCCTRA.

3. HazoBuTe OCHOBHBIC MOJEIM TOBEIACHUS B TIEPETOBOPHOM TIpoOIecce U JalTe WX
XapaKTEPUCTHUKY.

4. Tlepeunciante OCHOBHBIC CTPATETUHU B IIEPETOBOPHOM IIPOIIECCE.

S. Packpoiite copepkaHue CTaJui MPOLEAYphl MOCPEAHUYECTBA MPH Pa3pElICHUH CEMEUHOTO
KOH(l)JII/IKTa B Pa3HOOTHUYCCKHUX CEMbIAX

6. Ilponeaypa yperyaupoBaHusi TPETEHCKOTO cya (IpuiioxeHue 7)

7. TlpoBecTu IMArHOCTHKY CBOETO CTUIIS BeAeHUs neperoBopoB (IIpunoxenue 9)

3.2. Kpwurtepnu oueHKHU pe3yJbTATOB BbINOJHEHHS CAMOCTOSITEIbHON PadoThl

Kputepusimu OIIEHKH pe3ylbTaTOB CaMOCTOSITENIbHON paboThl CTyJIEHTa SIBISIETCA OILIEHKA
c(OPMHPOBAHHOCTH KOMITETEHLIUH.

OneHka caMOCTOSTENbHOM pPabOThl OCYIIECTBISIETCS B COOTBeTcTBUM ¢ Pasznenom 4 00
aTTecTaluu yu4eOHON paboThl CTY/IEHTOB MHCTUTYTA.

bannet BPC npucBanBaroTcs cieayronmm o0pa3oMm:

- 30 GamnoB — camocTosTeIbHAs paboTa BBHIIOJHEHA B CPOK, B TMOJHOM 0OBbeMe, Bce paboThI
JIOCTOMHBI OTJINYHOW OLEHKU;

- 25 GamioB — camocTosTeNbHas paboTa BBIIIOJIHEHA B CPOK, B TIOJHOM 00bemMe, Bce paboThl B
CpeaHEM JOCTOMHBI XOPOIIEH OLEHKU;

- 20 6amnoB — caMocTosITeNIbHasE paboTa BBHIMOJIHEHA B CPOK, B IMOJIHOM 00beMe, Bce paboThl B

CpCaAHEM JIOCTOMHBI YﬂOBHCTBOpHTCHLHOﬁ OIICHKH,
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- 10 GamnoB — camocTosiTeIbHass paboTa BHITIOJIHEHA B CPOK, B HE MOJIHOM O0beMme (He MeHee
75% 3agaHuit), Bce pabOTHI B CPEAHEM JTOCTOMHBI OLIEHKH HE HIKE XOPOIIICH;
- 0 GanmoB — caMocTosiTeNnbHasE paboTa BBHIMOJHEHA B CPOK, B MOJHOM OOBbeMe, Bce pabOThl B

CpeIHEM JIOCTOMHBI HEYIOBJIETBOPUTEIBHOMN OLIEHKH.

PA3JEJI 4. ®oH/1 OLIEHOUYHBIX CPEACTB

4.1. Marepuauapl, o0ecnieynBaOlIe METOANYECKOE CONPOBOKIECHHE OIEHKH KadecTBa
3HAHMI 110 JTUCHUILIMHE HA Pa3JIMYHBIX ITANax ee 0CBOCHUS

K ocHoBHBIM (hopmMaM KOHTpOJIS, OMpPENesIONMM MPOLEeIypbl OLEHUBAHUS 3HAHUN, YMEHUH,
HABBIKOB, XapaKTEPHU3YIOMIUX 3Tarbl (JOPMUPOBAHUS KOMITETEHIMI 1o nucnuruinae «[IpakTukym 1o
STHUYECKOH  KOH(DIUKTOJIOTMM»  OTHOCHTCA  pPYOEXHBIH  KOHTpOJIb, (TECT  MHUHHMAJIbHON
KOMIIETEHTHOCTH ), TPOMEKYTOUHAs aTTecTanus B (hopMe 3aueTa 1o AUCLUHUILIHHE.

Kputepusimu 1 nokazarensiMu OLICHUBaHHsI KOMIIETEHIIMN Ha PAa3IMYHBIX 3Tanax (opMUPOBaHUS
KOMIIETEHIINH SBIISIFOTCSL:

- 3HAHUE TEPMHUHOB, MIOHITUI, KATETOPUid, KOHUEILNI U TEOPUM MO TUCIUILINHE;

- IOHUMAaHHE CBS3EM MEX1y TEOpUEH U PAKTUKOW;

- chopMHPOBAHHOCTH AHAIUTUYECKUX CITIOCOOHOCTEN B MPOIecCce 3YUCHHS TUCIUTUIMHEI;

- 3HAHUE CIIEUUAJIBLHOM JINTEpaTyphl MO JUCLHUILIIUHE.

[lIkanma oleHWBaHUSA KOMIETEHIMH Ha pa3JIMYHBIX J3Tamax WX (POPMUPOBAHUS BKIIOUYAET
CJIEIYIOIME KPUTEPUU:

- TIOJIHOE COOTBETCTBUE;

- YaCTUYHOE COOTBETCTBUE;

- HCCOOTBETCTBHC.

4.2. IlepeueHbp KOMIETEHUMIi ¢ yKa3aHWeM 3TamnoB HX (OPMHPOBAHUS B TMpouecce

OCBOCHHUSA NUCHHUIIINHBI

Tema (pa3aes) IUCUMILUIHHBI KoMmnerenunu

(YKa3pIBaeTcss HOMEp TeMbl, Ha3BaHUE) 10 JMCIUIIHHE
Tema 1. OcHOBHBIE KaTerOpuu, MOHATUS U POOJIEMBbI I THUUECKOMN K-8
KOH(JIMKTOJIOTHH
Tema 2.PernonasbHas STHOKOH(DIUKTOIOTHS: CUHTE3 KOH(IMKTOIOTHYECKOTO U K-8
PETMOHAJIBHOTO 3HAHMUSL.
Tewma 3. OTHHUECKUH KOH(DIUKT KaK COIIMAIbHOE SBJICHUE. I1K-8
Tema 4. TexHoNIOTHM pa3pelIeHus] STHUYECKUX KOH(IMKTOB. I1K-8

Tema 5. KoHIUKTBI B pa3HOATHUYECKUX CEMBSIX. I1K-8
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4.3. Onucanue ¢(opM aTTeCTANUM TeEKYIIEro KOHTPOJS YyclneBaeMocTH (pyOeskHOro
KOHTPOJISI) 1 UTOTOBOI0 KOHTPOJIA 3HAHUM MO JUCUMILIMHE (IPOMEKYTOYHOH aTTecTallu 1o
JUCIMILIIINHE)

OCHOBHBIMU  JTOKYMEHTOM PETJIaMEHTUPYIOIIUMH TIOPAJIOK OpraHu3alid W MPOBEACHUS
TEKYIIET0 KOHTPOJSl YCIIEBAEMOCTH, IPOMEXYTOUHOM AaTTeCTalluu CTYACHTOB, OOy4aroumxcs B
CIIOI'UIICP, sBasrotcs: ¥YcraB CITI6I UTICP, [Tonoxkenue 06 arrectanuu yaeOHOM pabOTHI CTYICHTOB
HWHCTUTYTA.

KonkperHas ¢opma mpoBeneHUs OICHKU YPOBHS 3HAHWHA CTYAEHTOB IO JaHHOW TUCIUIUINHE
olpejeNsieTcsl MpernojaBaTesieM W JOBOJUTCS [0 CBEACHHS CTYACHTOB Ha IEPBOM 3aHATHH IO
JTUCIUIUIAHE.

OO0s13aTeNbHBIM TpeOOBaHUEM Il OOBEKTUBHOW OIICHKH YPOBHS 3HAHWW W Y9acTHS CTYyJCHTA B
Y4EeOHBIX MEPONPHSITHSX, TPEAYCMOTPEHHBIX pabdouyell MporpaMMoOi SBIISETCS IOCEIAeMOCTh
y4eOHBIX 3aHATHI B 00beMe He MeHee 50% OT o01iero yucna 3aHaTui.

Kpome storo, mpu orenke yuyeOHON pabOTHI CTYJEHTOB MCIOJB3YETCs OalIbHO-PEHTUHTOBas
CUCTEMA, KOTOpask BKJIIOYAET OLIEHKY IO CJIEAYIOIIUM IMOKa3aTesIM:

e [locemaemMocTh 3aHATHIA.

e AKTUBHOCTH Ha 3aHSITHSIX.

e ATTecTanus KOHTPOJIBHBIX padoT.

e [lITpacdubIec Gamib.

Pyéesrrcnvlit Konmpons (mexkywjuii KOHRmMpOAb ycneeaemocmu) — 3a/1aHns WIK UHbIE BapHAHThI
KOHTpPOJISI YCIIEBAEMOCTH CTYJIEHTOB, IPOBOAMMBIX IpENOJaBaTeieM B IIPOLIECCE H3yYEHUs
JUCLUIUIMHBL B (pOpME TecTa MUHUMAJIbHON KOMIIETEHTHOCTU. TecT MUHMMaIbHONH KOMIIETEHTHOCTH
IIPOBOAMTCS I10 TII0CCAPHUIO.

KoHTponbHble MeponpusTHs MO TEKyIIeMY KOHTPOJI 3HAHWN (yCIIEBa€MOCTH) CTYAECHTOB
IIPOBOJSATCS B Yachl, OTBEJICHHBIE I N3YYEHUS JUCLIUIUINHEL.

Ilopsimox mpoBeneHus: pyOeKHOro KOHTpoisisi perynupyercs [lonokeHuem o0 arrecTanuu

yueOHOM paboThl CTYJIEHTOB HHCTUTYTA.

4.4. TunoBble KOHTPOJIbHbIE 32JaHUS MU MHbIe MATEPUAJIbI, HEOOXOIMMBbIe LISl OLIEHKH
3HAHMH, YMEHMH, HABBLIKOB, XapPaKTEePHU3YOIIUX IJTanbl (POPMHUPOBAHHUA KOMIECTEHLUH B
npouecce OCBOCHUA TUCHUIIJIMHBI

IIpuMepHBbIEe BONIPOCHI K 3a4€Ty:

1. OO®bekT, mpeaIMeT U 3a1a4l 3THUYECKONW KOH(INKTOIOTHH.



2.
3,
4,

Teopetndeckue mpoOIEeMbl COBPEMEHHON ATHUYECKOM KOH(MIMKTOIOTHH.

[IpoGrieMbl cTaHOBIIEHUS TPAKTHUECKOM STHOKOH(IINKTOIOTHH.

OTHHYECKas KOH(MIMKTONOTHS KakK OJHO U3 BEAYIIUMX HaMpaBICHUH

MOJIUTHYCCKHUX I/ICCHCILOBaHI/Iﬁ B ITOJIMB3THUYHBIX PErUOHax

5.

6
7.
8
9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

IloHsITHE STHHYECKOTO KOH(bJ'II/IKTa.
CYH_IHOCTB " COACPKAHUEC 3THUYCCKOI'O KOH(bJ'II/IKTa.

CTpyKTypa STHHYECKOTO KOH(IIUKTA.

[Tpuunab 1 (HaKTOPHI, BIUSAIONINE HA BOSHUKHOBEHHE ITHUYECKOTO KOH(IIMKTA.

Tunsl STHUYECKUX KOH(DIUKTOB

Bunbl sTHHYECKUX KOH(DIUKTOB.

OYHKIMH STHUYECKUX KOH(IHKTOB.

Crienin(rka MpOTEKaHMS STHUICCKUX KOH(IHKTOB.
OcCHOBHBIE CTaIUU STHUYECKUX KOH(DIUKTOB.
Tunonorus MeXxHalIMOHABHBIX KOH(IUKTOB.

Tembl MEKHAIIMOHATBHBIX KOH(IMKTOB.

OCHOBHBIE TIOAXO/IBI K YPETryJIMPOBAHHUIO K KOH(DIMKTaAM MEXy STHOCAMH.
Crioco0sI pa3peneHuss MeXKITHUISCKUX KOH(ITUKTOB.
Monenu pa3pelnieHus STHUYECKUX KOH(IUKTOB.
Mogens T.AnopHo.

Mopens B.Areesa.

Mopens A.MakapeHko.

Mopnens B.IIepuda.

Mognens JI.IToueOyrT.

[IpodunakTrka KOH(INKTOB HA HALTMOHAJILHOW MTOYBE.

Crenn¢urka MeXJIMYHOCTHBIX OTHOIIEHUN B PA3HOITHUYECKOH CEMbE.

OTalbl Pa3BUTHA OTHOIIICHUI MCKAY CYIIpyraMu pasHbIX HAIlMOHAJILHOCTEH.

OcobeHHOCTH KOH(I)J'II/IKTOB B pa3H03THquCKOﬁ CCMBC.

[Ipenymnpexnenrie KOHQIUKTOB B PA3HOITHUYECKUX CEMbSIX.
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conralibHO-

[Icuxonoruyeckast MOMOIIB CEMbBSIM C CYNIPYTraMH pa3HOW HallMOHAIbHOW IPUHAJIEKHOCTH.

CBoeoOpa3ue KOppEeKIIMOHHON padOTHI IICUXO0JIOTa B PAa3HOATHUYECKON CEMBeE.

PA3JIEJI 5. I'ntoccapuii

ABTOpI/ITeT- O6HIerI/I3HaHH06 3HAYCHUE, BJIIMAHHC, YCIOBCK WJIM TPYIIIa, ITOJbB3YHOIIHUECH

O6I_I_II/IM IMPU3HAHUCM.
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Arpeccusi — UHIMBUAYalIbHOE WM TPYNIOBOE IOBEIEHHE, HAIpPaBJICHHOE Ha HaHECEHUE
(bU3MYECKOTO WM IICUXOJIOTUYECKOTO yIiepOa IpyroMy 4eIoBeKY MM COIMAIBHON rpyIie.

AHTaroHu3M — HEIPUMHUPUMOE ITPOTHBOPEUHE.

AHTHIIATUSI — YCTOMYMBOE OTPULATEIILHOE SMOLMOHAIBHOE OTHOLIEHUE MHAWBHAA K APYTrOMY
YeNI0BEKY (COLHAIbHOM IPyIIE); MPOSIBISIETCA B HEMPUSI3HU, HEJOOPOKEIATETHbHOCTH.

AmnapTeua — NPUHLUI Pa3felIbHOTO MPOXKUBAHUS IMPEACTABUTENCH Pa3IMYHBIX ITHOPACOBBIX
rpymn

Ad¢exT — cUIBHOE U OTHOCUTENIBHO KPaTKOBPEMEHHOE SMOLIMOHAIBHOE COCTOSIHUE, CBSI3aHHOE
C PE3KUM M3MEHEHUEM BaXKHBIX ISl YEJIOBEKa KU3HEHHBIX 00CTOATENbCTB. B ocHOBe addekTa nexut
MepeKMBaEMOE YEIOBEKOM COCTOSTHUE BHYTPEHHETO KOH(IUKTA.

Bopbba — ¢dopma aesTenbHOCTH, B KOTOPOM JIIOAM YMBIIUICHHO 3aTPYIHSIOT IPYr IPYTy
JOCTUKEHMSI LeJIel, YCWIMBAIOT JaBJIEHHWE, CO3JAl0T MNPUHYAUTEIbHBIE CHUTYyallMH, KPUTHUYECKHE
MIOJIOXKEHHUS JUISI IPOTUBHOM CTOPOHBI.

bnedp — TakTHueckuil mnpueM KOHGIMKTHOTO MPOTUBOOOPCTBA; MPEACTABISIET COOOM
JIEMOHCTPALIMIO PEAJIbHO HE CYILECTBYIOLINX CUJI U CPEJCTB C LIEJIbIO 3aIIyTUBAHUS ONIIOHEHTA.

B3anMmopeiictBue - 1poliecC HEMOCPEACTBEHHOIO WJIM OINOCPEAOBAHHOIO BO3JEHCTBUS
00BEKTOB (CYOBEKTOB) IPYT HA APYTa, MOPOKIAIONINI HX B3AUMHYIO O0YCIIOBICHHOCTD U CBSI3b.

Buabl (TUnbI) KOH(IMKTOB — BapHaHThl KOH(IUKTHBIX CTOJIKHOBEHHH, pa3inyaemble IO
dbakTopaM  COBMECTHOM  JEATENbHOCTHM  Jrojed  (MCTOYHMKAM  BO3HHMKHOBEHHs, (dopMam
B3aMIMO/ICHCTBYS, HAITPABJICHHOCTH OOIIICHUS H JIp. ).

Baactb — 3TO crocoOHOCTL U BO3MOMKHOCTH OCYILECTBJISTH CBOIO JIEATEIbHOCTh, OKa3bIBAaTh
OIpeJiesIsAolIee BO3/IeHCTBUE HA JESITEIbHOCTD, MOBECHHE JIO/IEH C MOMOIIbI0O KaKUX-THO0 CpescTB
(aBTOpHTETA, CHIIBI, TIpaBa U T.I1.).

BHyTpeHHsIs1 ycTaHOBKA — CyOBbEKTUBHOE BOCIIPUSTHE JUYHOCTHIO CBOETO CTaTyca B TpYIIIE.
BHyTpHINYHOCTHBIN KOH(PJIMKT — KOH(IUKT BHYTPU IICUXUYECKOTO MUPA JTUYHOCTH; IPECTABIISIET
co0O0l CTOJIKHOBEHHE €€ MPOTUBOIOJIOKHO HAPABICHHBIX MOTHBOB.

Bpaxne6HocTh — IICUX0JI0rMYecKasi yCTaHOBKA Ha KOH(IMKTHOE B3aUMO/JIEHCTBUE, TOTOBHOCTh
K KOH(QJIMKTHOMY TOBEJICHUIO.

I'ene3nc KoOHGUIMKTAa — MOMEHT 3apOXKJICHHs, BO3ZHMKHOBEHUS M IOCIEIYIOLIMN IIPOLECce
pa3BUTHS KOH(DIUKTA.

I'enouua — wuctpeOieHUE OTHACNIBHBIX TPYII HACENEHUs IO PACOBBIM, PEIUTHO3HBIM H
HAIlMOHAJILHBIM MOTHBaM

I'panuubl KOH(PIMKTA — BHEITHUE CTPYKTYPHO-AMHAMUYECKUE Mpeebl KOH(INKTA 110 YUCITY
YYaCTHUKOB (CYOBEKTHBIE TpaHUIIBI); MO TEPPUTOPUH, HA KOTOPOH MPOUCXOAWT KOHMIUKT

(HpOCTpaHCTBCHHHC FpaHI/II_IBI); Mo IpOAOJIZKUTCIIbHOCTU KOH(bJ'II/IKTa (BpeMeHHBIe T paHI/II_U:I).
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I'pynnoBasi atpudyuusi — o0bsICHEHHE MO3UTUBHOTO MOBEIEHUSI CBOCH IPYNIbl BHYTPEHHUMU
MIPUYMHAMHU, & YYXKOU IPYMIbl — BHEITHUMHU OOCTOATEILCTBAMH, U, COOTBETCTBEHHO, HA00OPOT.

I'pynnoBble KOHQIUKTBI — KOHQUIMKTBI, BO3HHMKAIOIIME B CHCTEMax COIUAIBLHOTO
B3aUMOJICHCTBUS: IMYHOCTh-TPYIIIa» WIN «TPyHIa-TPyIma.

I'pynnoBble HOpMBI — MpaBuja PETYJSIUU TOBEIEHUS YICHOB TPYIIBI, BbIpAOOTaHHBIE B
pe3ylbTaTe COBMECTHOM IPyNIOBON AESITENLHOCTU U OOIICHHUS.

I'pynnoBble caHKUMHM — TPUHATHIE B TPYIIE OrPAaHUYEHHUS, 3alpPEThl U APYrHE€ MEpPbI
BO3JICUCTBUSA 110 OTHOLICHUIO K YWIEHAM I'PYIIIbl, HAPYIIAIOIUM IPYIIIOBbIE HOPMBI.

JluarHocTuka KOH(INMKTA — UCCIIeJOBaHHE KOH(MIUKTA C IEJbI0 OMPEENIEHUs €r0 OCHOBHBIX
XapaKTEPUCTHK.

JluHaMHuKa KOH(IMKTA — X0 pa3BUTHs KOH(IMKTA 110 dTanam u (dazam.

XKeprBa KOH(DIMKTa — 3TO YETOBEK, KOTOPBIA MPOBOIHMPYET HACHILCTBEHHBIE W arpecCHBHBIC
dbopMbl ToOBeneHUsT K cebe, IEMOHCTPUPYS OJHOBPEMEHHO KOMIUIEKC HEMOIHOLUEHHOCTH U
0€33alUTHOCTb.

NunupenT — 1) BHelIHee OTKPBHITOE NPOTUBOOOPCTBO CTOPOH, BO3HHUKIIEE BIIEPBBIC; 2)
CT€YCHHE OOCTOSTENBCTB, SABISIOMNIMXCS TOBOJIOM JIsi KOH(IUKTA.

HNHcTnTynnoHaam3auusa KOH(JINMKTA — YCTAaHOBJIEHUE YETKUX HOPM U IPABHI KOH(QIMKTHOIO
B3aMMO/ICICTBUS, ONpeIesieHne Pa0oUnX TPy U KOMUCCUHN MO YIPABICHUIO KOH(PIUKTOM.

HuTepec — 10, 4TO MOOYIMIO YYaCTHHUKA KOH(IUKTA 3aHATH CBOIO TO3HIIMIO.

Karapcuc — repmuH BBeZieH ApUCTOTEIEM KaK JyIIEBHAs pa3psIKa, UCIBITbIBAEMasi 3pUTEIEM B
MIPOLIECCE COIEPEKUBAHUA. YTIOTPEOJISETCS B PEIUTHMO3HOM, 3CTETUYECKOM U ICHUXOJOTHYECKOM
3HAYEHUH KaK YYBCTBO «OYMINEHHUS» BEPYIOIIMX IMOCIE MOJMTBBI, OOJaropaxMBaHUE dYelOoBEKa
Onarosiapst 3CTETUUYECKOMY MEepPEeKUBAHUIO, 00JerYeHue mocie nCuXudeckoro HampspkeHus. Karapeuc
— 3TO OCBOOOXJEHHE OT OTPHUIATEIBHBIX YYBCTB M MBICIEH TOJ BO3JCHCTBHEM MPOU3BEICHUN
UCKYCCTBA, MY3bIKH, COOJIIOJIEHUS pUTYyaJaoB. B KOH(MIMKTOIOTMM [aHHOE MOHSITHE O3HA4aeT
OCBOOOKICHHE OT arpeCCHBHBIX HMMITYJIbCOB IyTEM HAMpaBICHHS WX Ha Pa3NUYHOTO pOjAa dp3all-
00BEKTHI (KYKJIbI-IIPOTUBHUKH, YUaCTHE B CIIOPTUBHOM O0phOe U 1p.).

Komnpomuce — crpareruss mnoBeleHUsi CyObEKTOB B KOH(DJIMKTE, OpPHUEHTHpPOBAHHAs Ha
OIpEIEIICHHBIE B3aUMHBIE YCTYIIKH.

KoHrpy?HTHOCTB — aieKBaTHas peaklys JTUYHOCTH Ha KOHQIUKTHYIO CUTYAIIHIO.

Koncencye — obuiee cornacue 1o CropHOMY BOINPOCY; COTJallleHHe, KOTOpOe ycTpauBaeT o0e
KOH(IMKTYIOIIME CTOPOHBI HA OCHOBE B3aMMHBIX YCTYIIOK.

Kondgumkr —  OTHOmEHHWE  MeEXAy  CyObeKTaMH  COIMAJIBHOTO  B3aWMOJCHCTBUS,
XapaKTepu3yIoIleecss X MPOTUBOOOPCTBOM Ha OCHOBE NPOTHUBOIOJIOKHO HAMPABICHHBIX MOTHBOB

UJIU CYXKICHUMN.
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KOoH(QIMKT — CTOIKHOBEHHE MHTEPECOB IBYX U OoJsiee pa3HOHANpPaBJIEHHBIX CUJ (MHIWBHJIOB,
MaJIbIX ¥ OOJIBIINX IPYII, O0bEIUHEHUH, TapTUH, IBUXKEHUH, FOCYyJapCTB).

KOoH(QIMKT )JTHOHAIMOHAJIBHBIH - 9TO CTOJIKHOBEHUE MEXKIy TIpYIIIaMH JIIOIEH,
IPUHAUISKAIIMMU K Pa3HbIM HALMOHAJIBHOCTSM (MJIM K STHUYECKMM TIpyIaM), OCHOBAHHOE Ha
4yBCTBE IIPEBOCXOJICTBA U TOPJOCTHU 33 IPUHAIEIKHOCTD K HALIUU.

KondaukrHass cuTyanus — HAKONMBIIMECS IIPOTUBOPEYMS, CBS3aHHBIE C JEATEIBHOCTBIO
CYOBEKTOB COLMAJIBHOTO B3aUMOACUCTBUS M OOBEKTHBHO CO3IAIONIME IOYBY Ui PEATbHOTO
MPOTHBOOOPCTBA MEXKIY 3TUMHU CYOBEKTaMH.

Kongpuukrorens! — 370 BepOaabHbIC WM HEBEPOAIbHbBIE CPEICTBA OOLIEHHS, a TAKXKe JeHcTBUsA
i 6e31eHCTBYSI, IPUMEHEHHbIE OCO3HAHHO MJIM HEOCO3HAHHO OJHMM U3 CYOBEKTOB COLIMAIBHOIO
B3aUMOJCUCTBUSA 110 OTHOLICHUIO K IPYrOMY, KOTOPBIE BBI3BIBAIOT Y IIOCIEIHEr0 OTPULIATEIIBHBIE
SMOLIMOHAJIbHBIE MEPEKUBAHNS U MOATAJIKUBAIOT €r0 K arpeCCUBHBIM JEHCTBHUSAM I10 OTHOLIEHUIO K
NIEPBOMY, CIIOCOOCTBYSI BOSHUKHOBEHHIO KOH(IMKTA MEXKIY HUMH.

Kondgopmusm — mnpucrnocoOJeHUECTBO, I[ACCUBHOE INPUHATHE YY)KOH TOUKM 3pEHHMS,
HEOIpaBJIaHHAs YCTYIKA B KOH(IIUKTE.

Jlugep — uneH rpynmsl, OKa3bIBAIOUIMN CYIICCTBEHHOE BJIMSHUE HA CO3HAHUE M IIOBEJICHHE
OCTaJbHBIX YJEHOB TPYIIBl B CHJy CBOEro JMYHOIO aBTOpuUTeTa (HEPOpMalbHBIN Juaep) Wiu
3aHUMAEMOU JTODKHOCTH ((hOpMaNIbHBIN JTUACD).

JInpeperBo — crioco6 BO3EHCTBUS Ha IPYIIY, OCHOBAaHHBIN HA JIMYHOM aBTOPUTETE, IPU3HAHUU
JIMYHOCTH JIMAEPA.

MapruHnanbl — Hea/leKBaTHbIE, HE IPUCIIOCOOMBIINECS K COLUAIbHBIM YCIOBUSM JIFOIH.

Meaunartop — npoeccuoHalbHbIA MOCPEIHHUK B IEPErOBOpax MO Pa3pelIeHnI0 KOH(IUKTA.

Meaunanus — neperoBOpHbINA MpoIece Mo pa3pelieHnio KOHGIUKTA ¢ y4acTHeM MOCpeAHUKa —
MeJIMaTopa.

Me:xkanyHoCcTHbIe KOHQIMKTBI — IMPOTUBOOOPCTBO JIMYHOCTEH B MPOIECCE COLHUAIBHOIO
B3aMMO/JICICTBHS, BO3HUKAIOIIEE HA OCHOBE IPOTHUBOIIOJIOKHO HAIPABIEHHBIX MOTHBOB, CYXXIECHUMN
WM JIMYHBIX aHTUIATHH.

MoTuBbl — HUCTHHHBIE BHYTPEHHHE MOOYAMTEIbHBIE CHIIbI, IMOATAJIKHUBAIOIINE CYOBEKTOB

COLIMAJILHOTO B3aUMOJICHCTBUS K KOHQIHKTY.

Hacuime - ,Z[CI>'ICTBI/IC, coBCparacMoc¢ C TIMPUMCHCHUCM CHJIBI B HApAlICHUC 3dKOHa U
IIpaBOIIOpAIKA.
H606XOIll/lMl)le U J0CTATOYHbLIEC YC/IOBUA KOH(l)JII/IKTa — HaJIWM4YUE€ MPOTHUBOIIOJIOXHO

HaIpaBJICHHBIX MOTUBOB, CY)K)IGHI/Iﬁ WA JAYHBIX aHTHIIATHH MCXKIY CY6’B€KT3MI/I COITMAJIBHOT'O

BSaHMOHeﬁCTBH}I, a TaKXKXC COCTOSAHUA HpOTI/IB060pCTBa MCKAY HUMMU.
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O0pa3 kOH(IMKTHOH CHUTyalluM — CYOBEKTUBHOE OTpaXCHUE TMpeaMera KOHQIMKTa B
CO3HAaHUU CYOBEKTOB KOH(DIUKTA.

IloBenenune KOH(JIMKTHOE — arpeCCUBHBIC JICUCTBUS, HAIPABJICHHbIE HAa MPUYUHEHHE YyiiepOa
JIPYrOoM CTOpPOHE.

IMo3unus — 10, 0 UeM 3asBIAIOT CyOBEKTHI KOH(PIUKTA.

Ilocpennnk — TpeThsi CTOPOHAa B TIEPErOBOPHOM IIpoliecce IO TOBOAY KOH(IUKTA,
obecrnieunBaroIIas KOHCTPYKTUBHOE OOCYXICHHE MTPOOIEMEI.

IlocpenHnyecTBO — COJACKCTBHE B TEPEroBOpPax MeEXAY KOHQPIMKTHBIMA CTOPOHAMH 10
PELIEHUIO CIIOPHBIX BOIIPOCOB.

IlpuMupenune - yCTaHOBJEHUS IIyT€M I[E€PErOBOPOB, BCTPEY M T.N. COIJIACUSA, MHUPHBIX
OTHOIICHUN MEXTy KOH(DIUKTYIOIIMMH CTOPOHAMH.

IIpenmer KOHPIMKTA — TO, H3-32 YETO BO3ZHUK KOH(IUKT.

IIpenynpexaenne KOHPIUKTA — NEATEIBHOCTD, KOTOPYIO CYOBEKT KOH(IUKTA OCYIIECTBIIAET C
Lelnbl0 HE JIOMYCTUTh BO3HUKHOBeHUs KoHGuukTa. [IpegynmpexaeHue KOHQIUKTa MOXKET
OCYIIIECTBIISITHCS B BRIHYKJICHHOH M MPEBEHTUBHOU (hopMme.

IIporno3upoBanmne KOHPIUKTA — BUJ ACATEIHHOCTH CyOBEKTa YIIPaBICHHUS, HAPABICHHON HA
BBISIBIICHUE MTPUYUH KOH(PIUKTA B €70 CKPHITOM Pa3BUTUH.

IIpoexkuuss — 0cO3HAHHBIN WM OeCCO3HATENBHBIN MEPEeHOC CYOBEKTOM COOCTBEHHBIX MBICIIEH,
noOYK/IEHUH 1 Ka4eCTB Ha JPYTHUX.

IIpoTuBOGOpPCTBO —  B3aWMOJCHCTBHE  CYOBEKTOB  COIIMAIBHOTO  B3aWMOJCHCTBUSA,
XapaKTepU3yIollleecss HAHECEHHEM B3aUMHOTI0 yIepoa.

Pa3pemienne koH}IHKTAa — BHJA JCSITENbHOCTH CYOBEKTa YIpaBICHHs, CBSI3aHHOM C
3aBepIIeHHeM KOH(IUKTA.

Perpeccust — peakuusi Ha OTBETCTBEHHBIE CHUTYaIlMM «BO3BpaIlCHUEM» K JETCKHUM THUIIAM
MOBEJICHU s, KOTOPHIE HA TOM CTaIUU OBLIN yCTICIIIHBIMHU.

PerysimpoBanue koHGIMKTA — BUJI ACITEIbHOCTU CyOBEKTa YIpaBJICHUS, HANPaBIEHHOW Ha
ocnabieHue 1 orpaHUYeHHE KOH(PINKTA, 00eCcTIeYeHIE €0 Pa3BUTHS B CTOPOHY pa3pelIeHHUs.

Puruanoctb — OTCYyTCTBHE TMOKOCTH B TMOBEJECHUU, TPYJAHOCTH B MEPECTPONKE BOCTIPUITHS U
MPEACTABICHUI B U3BMEHHBIIEICS 00CTaHOBKE.

PoJib — HOpMaTHUBHO 33JaHHBIN WM KOJIEKTUBHO 0J1I00psieMblii 00pasell MOBeICHUS INYHOCTH B
rpy1mre.

ConepHuYecTBO — CTpaTerus TOBEACHUS B KOH(IIMKTE, XapaKTEPU3YETCS CTpEeMIICHUEM
oJiepkaTh o0eTy HaJl COMEPHUKOM.

CoTpyaHU4YeCcTBO — CTpaTerusi MOBEACHUS B KOH(MIMKTE, XapaKTEePHU3YIOWIAsCs CTPEeMICHUEM

HpOTI/IBO60pCTByIOIJ_II/IX CTOPOH COBMCCTHBIMHU YCHIIMAMUA PA3PCIINUTH BOSHUKIIYHO HpO6J’ICMy.
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ConnajgbHasi HANPSKEHHOCTh — IICUXOJIOIMYECKOE COCTOSHHUE JoAeld (MHIUBUAOB WIN
IpyIIl), NPUYUHAMH KOTOPOTO SIBJISIETCS HEYJOBJIETBOPEHHOCTh CYILECTBYIOLIUM IOJO0XKEHUEM el
WA XOZI0M Pa3BUTHS COOBITHH.

CraTtyc — peanbHOE I10JIO)KEHHUE JIMYHOCTH B CUCTEME BHYTPUTPYIIIOBBIX OTHOLUEHUH, CTENEHb
ero aBTOpUTeTHOCTU. CTaTyc MOXKET ObITh BBICOKMM, CPEAHUM WIIM HU3KUM.

Craryc conuanbHbIi — 00Iee MOJOXKEHUE JUYHOCTU MM COLMAJIbHON IpyMIbl B OOLIECTBE,
OIIpeIEIIIEMOE COBOKYITHOCTBIO IIPAB U 00sI3aHHOCTEM.

CTpyKTypa KOH(JIMKTA — COBOKYIHOCTh YCTOWYHMBBIX IJIEMEHTOB KOH(MIMKTA, 00pa3yOMIHUX
LEIOCTHYIO CUCTEMY.

TOJIepaHTHOCTb — TCPIIUMOCTDb K 9YXKOMY 06pa3y KU3HHU, MHCHHIO, ITOBCACHUIO, ICHHOCTAM H

Tpancakuusi — eJUHNUIIA B3aUMOJICHCTBHUS IMAPTHEPOB MO OOIICHHIO, TPEATIOaraonas BeIOOp
onpeaeneHHoi no3uun (Poaurens, Bapocnsiii, Pebenok). Tak u 11t conepHuka.

Coruacue - 10CTH)XKEHHE JOTOBOPEHHOCTH MEKY MPOTUBOOOPCTBYIOIIUMU CHIIAMHU.

YupapiieHue KOH(JIUMKTOM — IICJICHANIPABICHHOE, O0YCIIOBICHHOE OOBCKTUBHBIMH 3aKOHAMU
BO3/ICHCTBUE HAa JAWHAMHUKY KOH(MJIMKTa B MHTEpPECaX pPa3BUTUS WM Pa3pYLICHUS TOW COIMAIBHOMN
CHUCTEMBI, K KOTOpOfI NMECT OTHOILIICHUEC [[aHHBIfI KOH(l)JII/IKT.

YperyaupoBanue KOHGPIHUKTA — CHATHE OCTPOTHl MPOTUBOOOPCTBA CTOPOH, KOTOpPOE HE
yCTpaHseT NPUIUH KOH(DIUKTOB.

YceTraHOBKa — TOTOBHOCTH, NPEAPACIIONOXEHHOCTh CyOBEKTa K ONpPEICNICHHON CHUTYaIlHH,
OTpe/IeIEHHOMY MOBEJIEHUIO, JEUCTBHUIO.

YcranoBka KOH(IMKTHAsi — MPEIPacloyiOKEHHOCTh W TOTOBHOCTh JEHCTBOBATH B
MperoiaraeMoM KOHGIUKTE OMpeIeICHHBIM 00Pa30M.

Yerynka — crparerusi MOBeNEHUS B KOH(DIMKTE, XapaKTepU3yeTCsl CTPEMJIEHUEM YHTH OT
KOH(DIIMKTA IIPU BOCHIPHUATHH HpeaMeTa KOHQIIMKTA KaK HECYILIECTBEHHOTr0 JJisi ce0sl ¥ 3HAaUUMOTO IS
COIEpPHHUKA.

¥xon — crpaterus TOBEeNEHUS B KOH(IHUKTE, XapaKTEpU3yeTCs CTPEMIICHHEM YHTH OT

KOH(JIMKTA MpU BOCIIPUATUY NMPEAMETa KOH(DIUKTA B KAUECTBE HECYIIECTBEHHOTO KaK JUIsl ce0sl.
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[Tpunoxenue 1 xk pabodeit mporpaMme TUCITUTLTAHBI

PA3AEJI 6. UndopmanuonHoe odecrniedeHne TUCHUNIUHBI

6.1. IlepeueHb peKOMeHIyeMOM JUTEPATYPbl, HEOOXOAUMOIi 1JIsl OCBOEHUS THCHHUILINHBI

HanMeHoBanue u3aanus

Tema 5

OcHOBHasI JIUTEpaTypa

AmnmymnoB A. 5. Konduukronorus: yaeoHuK 11 By30B / A.Sl. Anmymos, A.W. [unwmos. -
Cankrt-IlerepOypr : [Tutep, 2019. - 528 c. - ISBN 978-5-4461-1207-4. - URL:
https://ibooks.ru/bookshelf/344637/reading. - TekcT: AMEKTPOHHBIN.

+

EmenpsaoB C. M. I[paktukym no koHumKTONOTHA : yueOHoe mocodue / C.M.
Emenbsanos. - Cankt-IletepOypr : ITutep, 2009. - 384 c. - ISBN 978-5-388-00684-4. -
URL: https://ibooks.ru/bookshelf/21622/reading. - TekcT: 31eKTpOHHBII.

Jleonos, H. N. KondnukTonorus: o0mas ¥ MpUKIAAHAS @ YIEOHUK W MPAKTHKYM IS
OakanaBpuara, cnenuaniurera U mMaructparypsl / H. W. JleonoB. — 4-e u3n., nmepepald. u
nmon. — Mocksa : M3gatensctBo FOpaiit, 2019. — 395 ¢. — (bakanasp. Crneuuamauct.
Maructp). — ISBN 978-5-534-09672-9. — Tekcr : anekrponnsiit // IBC FOpait [caiiT].
— URL: https://biblio-online.ru/bcode/428322

Credanenko T. I'. DtHomcuxomnorus. Ilpaktukym: yde6. mocobme mns By3o / T.I.
Credanenko. - MockBa : Acnekt I[Ipecc, 2013. - 224 c. - ISBN 978-5-7567-0676-5. -
URL: https://ibooks.ru/bookshelf/338534/reading. - TekcT: 3IeKTPOHHBIN.

JlonoiHUTEIbHASI JIUTEpPATypa

Kpricsko, B. I'. DTHHUECKast ICHXOJIOTHS : YIeOHHK ISl aKaJeMHYecKoro OakanaBpuara /
B. I'. Kpeicbko. — 10-e u3zg., nmepepad. u gon. — MockBa : UznarensctBo FOpaiit, 2019.
— 359 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-534-00800-5. — Texker :
anektpounsblii / DBC FOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/432791

Jlonmapes, A. B. Konduukronorus : yueOHUK s akaJeMuieckoro Oakanaspuata / A. B.
Jlonmapes, JI. }O. 3namenckuii. — Mocksa : M3parensctBo IOpaiit, 2019. — 290 c. —
(bakanmaBp. Axagemuueckuii kypc). — ISBN  978-5-9916-9068-3. — Tekcr
anektpounblii // DBC FOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/433813

[Tnaronos HO.I1. IIpakTryeckas KOHOIUKTOIOTUS [ DISKTPOHHBIN pecypc]: yueOHoe
noco6wue / FO.I1. ITmatonos. - CII6. : Peus, 2009. - 376 c. - Pexxum gocryma:
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com _irbis&view=irbis&Iltemid=108&tas
k=set static req&req irb=%3C.%3EI=88.53/I1 37-026063%3C.%3E&bns_string=IBIS

[TouebyT JI.I'. Kpocc-KynpTypHasi ¥ 3THHYECKas IICHUXOJIOTHA [DIEKTPOHHBIN pecypc] :
yuebnoe nocodue / JL.I'. IToueGyt. — CII6.: ITurep, 2012. — 336 ¢. — Pexxum mocryma :
https://ibooks.ru/reading.php?productid=28532

Cagonos, A. A. Mexaynapoanbsie KoHGIUKTB B XXI Beke : y4eOHUK U MPAKTHKYM UIs
akajgemuueckoro OakamaBpuata / A. A. CadonoB, M. A. CadonoBa. — Mockea :
WznarensctBo FOpaiit, 2019. — 299 c. — (Briciee oOpaszoBanue). — ISBN 978-5-534-
08284-5. — Texker : snekrponHbld / DBC IOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/442320

6.2. Ilepeuenb pecypcoB HH(GOPMAIIMOHHO-KOMMYHUKAIIMUOHHONH CeTH

HUCMOJb3yEMbBIX TP OCBOCHUU JUCHUITIJIHHBI

1. MHoronukast Menuanus [D1eKTpoHHBIN pecypc]. — Pexxum nocrymna: http://edogovor.ru

«HHTepHET?,

2. Cgernana Jlypee, OTHOIICUXOJIOT'UA [u He Tonbpko] [DnekTpoHHBIA pecypc]. — Pexxum

nocryna: http://svlourie.narod.ru/



http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=108&task=set_static_req&req_irb=%3C.%3EI=88%2E53%2F%D0%9F%2037%2D026063%3C.%3E&bns_string=IBIS
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=108&task=set_static_req&req_irb=%3C.%3EI=88%2E53%2F%D0%9F%2037%2D026063%3C.%3E&bns_string=IBIS
http://edogovor.ru/
http://svlourie.narod.ru/
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3. DTHOMCUXOJO0THS [DIEKTPOHHBIA PeCypcC|: OHIAHHOBBIM ydeOHbIN HeHTp. — Pexxum moctyna:

http://ethnopsyhology.narod.ru/

6.3. IlepeueHb NPOrpaMMHOr0 odecrneveHusi, MNPoPecCHOHAIBLHBIX 0a3 [JaHHBIX H
HHGOPMANMOHHBIX CHIPABOYHBIX CHCTEM, HEOOXOIUMBbIX [IJIsl H3yYeHHSs U CHUIITHHBI

B pamMkax QUCHHMIUIMHBI UCIIONB3YETCS CIEAYIONICe JIMIIEH3UOHHOE TIPOrpaMMHOe 00eCIieUeHHE:
MS OFFICE — Word, Excel, PowerPoint.

B yuebHOM mporecce HCMONB3YIOTCS CcleAyomue uHpopManuoHHbIe 0a3bl JaHHBIX U
CIPAaBOYHBIC CHCTEMBI:

East View [DnexktponHsIii pecypc] : information services. — DJIEKTPOH. TEKCTOBBIE JaH. — Pexxum

nocryna : https://dlib.eastview.com/browse/udb/12 . — 3aru. ¢ 3kpaHa.

Ibooks.ru [DnekTpoHHBIH pecypc] : DJIEKTPOHHO-OMOTMOTEYHAs CHUCTEMAa. — OIIEKTPOH.

TEKCTOBBIE JaH. — Pexxum noctyna : https://ibooks.ru — 3ari. ¢ skpaHa.

lapanTt [DnexkTpoHHBIH pecypc]: HHPOPMAIMOHHO-TIPABOBOE OOecleueHue. — OIJIEKTPOH.

TEeKCTOBBIC JjaH. — Pesxum noctyma: http://cloud.garant.ru/#/startpage:0 . — 3ari. ¢ skpaHa.

OnexrponHas 6udauoreka CII6I'MIICP [DnexkTponHblit pecype]. — DIEKTPOH. TEKCTOBbIE JaH. —

Pexum nocryna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Iltemid=456

— 3ari. ¢ 3KpaHa.
OnextponHslii karajgor Oubnuoreku CIIGIUIICP [DnexTponHbi pecypc]. — DIEKTPOH.

TEeKCTOBBIE JlaH. — Pexkxum noctymna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=

irbis&Itemid=435 . - 3arm. ¢ skpana.

FOPAUT [DneKkTpoHHEIH pecypc] : DIEKTPOHHO-GMOTHOTEUHAas CHCTEMA. — DJIEKTPOH.

TEKCTOBBIE JJaH. — Pexxum nocrtymna : https://biblio-online.ru/ — 3ari. ¢ 3kpaHa.

3aBenyromas OnOINOTEKOM I'.JI. T'opoxoBa

(moamuck, pacmmdpoBka)


http://ethnopsyhology.narod.ru/
https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
http://cloud.garant.ru/#/startpage:0
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=%20irbis&Itemid=435
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=%20irbis&Itemid=435
https://biblio-online.ru/

