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PA3JIEJI 1. YueOHO-MeTOANYEeCKHH pa3es1 padodeil MPorpaMMbl JMCIHHIIJIMHBI

1.1. AnHoTanusi padoyeii MpOorpaMMbl JHCHUTIIHHBI

OPTAHU3AIIMOHHAS KOH®JIUKTOJIOI'UA

Heab u3yyeHHsi AUCHMILIMHBI: OOYYEeHHE CTYIEHTOB OCHOBAM TEOPETUYECKMX 3HAHUU O
IpUpoJie KOHGIUKTOB B OpraHU3allii U METOJIOB YIIPaBJI€HUs KOH(IUKTaMU.

3agauM AMCUUMIVIMHBI - U3yY€HHE BHJIOB KOH(IIMKTOB B OpraHM3alMd, METOJOB  HX
JUArHOCTHKH U Pa3peIlCHUsI.

CoaeprxaHue TUCHMIINHBI:

Opranu3annoHHas KOH(MIUKTOIOTHSI KaK MEXANUCIUILIMHAPHAsL 001acTh 3HAHUM.

[Ipenmer opranu3amOHHON KOH(DIUKTOIOTHH.

Tunosoruss opraHu3allMOHHBIX KOH(IUKTOB.

JIMarHOCTHKa OPraHU3allMOHHBIX KOH(INKTOB.

VYnpasieHne opraHu3alMOHHbBIMU KOH(IMKTaMU.

Mertob! ynpaBieHus: KOH(QIUKTAMHU B OpPraHU3AIUH.

CoumanbHO-IICUX0IOTNYECKHE METO/IbI YIPaBICHHUS KOHQJIMKTAMH B OpPraHU3aLUH.
[leperoBopHbI€ TEXHOIOTMH YIPABICHUS OPraHU3allMOHHBIMU KOH(QIUKTaAMH.

1.2. Ilesan u 3axa4u 00y4eHHUS MO IUCUMUILINHE

Heab - oOydeHHe CTYJEHTOB OCHOBAM TEOPETHMYECKHX 3HAHUN O MpHUpOJe KOH(IUKTOB B
OpraHU3aI}H, METOJIaX UX JUATHOCTUKH M Pa3peIICHUs.

3agauu:

- U3y4YCHHE BHJIOB KOH(JIMKTOB B OpraHU3aI[ii, METOJIOB WX JMATHOCTUKH U Pa3peUICHUS.

B ciyyae ycnemHoro ocBoeHust AUCUUILINHBI CTYJEHTBI JOKHBI:

3HATD:

- OCHOBHBIE€ TIOJXOJbl K TOHUMAHUIO CTPYKTYPbl M COLMATBHBIX (DYHKIUI KOHGIMKTA B
OpraHu3aIuu

- OCHOBHBIE THIIBl OPTraHU3AIMOHHBIX KOH(GIUKTOB, AMHAMHUKY U 3TAIlbl KX Pa3BUTHS;

- METO/IbI aHANIN3a MIPUYMH KOH(IJIUKTOB B OpraHU3aIlIH;

- OTarbl ¥ TEXHOJOTUHU YIPABICHUS] KOHPIUKTaAMH

- OMIUPUUECKUE METOJIBI UCCIIEIOBAHNS KOH(IMKTOB B OpraHU3aIuu

YMeTh:

- aHaTM3UPOBAaTh KOH(DIUKTHYIO CHUTYyallMi0, ONPEAeNsATh IEeNH W 33Jadd  HUCCIeTOBaHUS
OpraHU3aIMOHHOTO KOH(INUKTA

- MAKCUMAJIBHO AaKTyaJIM3UpPOBATh CBOM 3amac 3HAHWWA [0 OPraHUW3alMOHHOW TICHXOJIOTHH,
TICUXOJIOTHH YITPABJICHUS MTPU PEIICHUH KOH(PIMKTOJIOTHYECKUX 3a7a4;

- BBISIBIISATH TEH/ICHIIMU ¥ YPOBHH KOH(IMKTHOTO B3aMMOJICHCTBHS B OPTaHU3AINH

HMETh HABBIKH:

- COCTaBJICHHUS MPOTPAMM SMITUPUUYECKOTO UCCTIEAOBaHUS KOH(DINKTA B OpraHU3AINH

- OCYIIECTBJICHHS cOOpa M 00pabOTKM TaHHBIX MPUKIIATHOTO UCCIICTOBAHMS

- O(I)OpMJ'ICHI/IH PE3YyJIbTATOB Hay‘{HO-HCCHCI[OBaTCHLCKOﬁ pa6OTBI



1.3. S3bik 00yueHust

SA3bIK 00yUeHUS — PYCCKHI.
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YaCTH BCEX BUJIOB YUEOHBIX 3aHATHI U MIPOMEKYTOYHON aTTeCTAIlMU K UCTIOIh30BAaHUIO JUCTAHIIMOHHBIX 00pa30BaTEebHBIX

TEXHOJOTUH.

1.5. HJIaHI/IpyeMbIe pe3yJabTaThbl oﬁyqe}mﬂ no JuCuMIIJIMHeE, 06ecrle1mBa1011me JOCTHIKCHUC

IUIAHMPYEMbIX Pe3yJIbTATOB OCBOEHNsI 00pa30BaTeIbHOI MPOrpaMMbl

BIIK-1

I[lnanupyemsbie pe3yiabtatbl o0ydenus | [lmanupyembie pe3yabTaThl o0yueHust no
mno o0pa3oBaTeJibHOI nporpamMme | JUCHHUILJIMHE (mepeueHn KOMIICTCHITU I o
(mepeueHb KOMITETEHITHI B COOTBETCTBUU C | TUCIUTLINHE)

droc)

OK-1 - OK-9; - CIOCOOHOCTH HAXOJAUTh U 0OOCHOBBIBATH PELICHUS B
OIIK-1- OIIK-5; HECTaHJAPTHBIX CUTYaLHSIX u COLIMAJIBHBIX
IIK-1 - IIK-4, TIK-7, I1K-8, TIK-11 - TIK- KOH(DIMKTaX, HECTH 32 HUX oTBeTCTBeHHOCTH (OIIK-5)
14;




PA3JIEJI 2. CTpyKTypa U coaep:kaHHe TUCHUILINHBI

2.1. YyeOHO-TeMAaTHYEeCKHIl IJIAH JUCHUIIINHEL.

Ounas popma o0yueHust

OO0mIee K0JI-BO YaCOB HA

Oomee Obuiee 1coa- 3aHATHSA CEMHUHAPCKOI0
Tema (pa311e.11) JUCHUIIJINHBI KOJIMY€CTBO B(;::;g]l;ﬂﬂa THIIA
(YKa3bIBaeTCsl HOMEP TEMBbI, HA3BaHHUE) ayAUTOPHBIX TeKIHOHHOTO N3 Hux
4acoB THna Bcero | umHTepakTMBHBIE
(opmbl
Tema 1. Opraam3anmonHasi KOHQIMKTOIOTHS 4 ) 5 i
KaK MEeXANCIUTUTMHAPHAS 00J1aCTh 3HAHUH
Tewma 2. [IpenMer opraHu3aliuOHHON 11 4 7 6
KOH()JIMKTOJIOTHH
Tema 3. Tumosorust opraHN3allHOHHBIX 9 4 5 i
KOH(JINKTOB
Tewma 4. JluarnocTrka opraHu3alliOHHbBIX 10 4 6 i
KOH(JIMKTOB
Tema 5. YpaBieHue opranu3alliOHHBIMU 11 4 7 6
KOH(JINKTaMH
Tema 6. MeTozp!l ynpaBieHust KOHQIUKTaAMA B 11 4 7 6
OpraHu3aluu
Tema 7. CounanbHO-ICUXOJIOTUYECKHE METOAbI 11 4 7 6
yrpaBieHusi KOHQINKTAMH B OpTaHH3aIiH
Tema 8. [leperoBopHbIE TEXHOIOTUU 10 6 4 _
YIPaBICHHS OpraHU3aIllMOHHBIMU KOH(DIUKTaMU
Hroro: 80 32 48 24
3aounas popma o0yueHus
O0uree K0JI-BO YaCOB Ha
Oomee Obuee 1coa- 3aHATHSA CEMHHAPCKOIo
Tema (pa3aen) IMCHUNTHHBI KOJIMYECTBO B0 Hacos Ha THIA
(Yxa3pIBaeTcs HOMEp TEMbI, Ha3BaHHE) ayAUTOPHBIX SAHITI N3 Hux
yacoB JICKITHOHHOTO Bcero HHTEPAKTUBHbLIC
THIIA bopmbi
Tema 1. OpranuzannoHHast KOHQJIUKTOIOT U ’ i ) i
KaK MEeXAUCIUTUIMHAPHAS 00JIaCTh
Tema 2. [IpeameT opranu3alOHHON 3 i ) i
KOH()JIMKTOJIOT MU
Tewma 3. Tunonorusi opraHU3aIMOHHBIX 3 i ) i
KOH()JINKTOB
Tema 4. JIluarnocTuKa OpraHu3allMOHHBIX 3 i ) i
KOH(JIMKTOB
Tema 5. Ypasnenue opraHu3aliiOHHbBIMU 4 i ) i
KOH(JINKTaMH
Tema 6. MeTozp! ynpaBieHust KOHQJIUKTaAMU B 3 i ) i
OpraHM3aluu
Tema 7. CounanbHO-TICHXOJIOTHYECKNE METOIbI > i ) i
ynpaBieHust KOH(QINKTAMH B OpTaHH3aIAN
Hroro: 20 - - -




2.2. Kparkoe cogep:kanue TeMm (pa3aejioB) IUCHUNIHHBI
Tema 1. OpranuzannoHHas KOHQJIUKTOJIOTHA KAK MEKIUCIUILIHHAPHAS 00J1aCTh
[IpoGmeMbl TNpUKIATHON © TMPAKTUYECKOW OpPraHU3alMOHHON KOHQIMKTONOTHH. [IpuunHBI

TPYAHOCTEH HCCIIEOBAHUS U TUATHOCTUKN OPTaHW3allMOHHBIX KOH(IMKTOB. McTopuieckne moaxo/sl
K OOBSICHEHHIO MCTOYHHUKOB OPTaHM3ALMOHHBIX KOH(JIMKTOB: INKOJA HAYYHOTO YIPaBIICHUS
(d.Tetimop, A.dDaifons), mKoMa YeTOBEeYECKUX oTHOIeHHH (D.Mbaiio, J[.MakI'perop), mikoma
comraibHbIx cucteM (Y.bepnapn u np.). CuryanmonHsii noaxona. KoH(GIHKTHO-UTpOBas MOJEb
opranuzanuu (M.Kposse, I'.11leapoBuiikuii).

Tema 2. IIpeamer opraHu3aniuoHHOH KOH(JIMKTOJIOTHI

[Tonxonpl K OIpeneieHuI0 COUUANbHOTO KOHGIMKTAa. TpH HCTOYHHMKA KOH(MDIMKTOB B
opranuzanuu. CUCTEMHBIE U CTPYKTYpHbIe HCTOYHHKU KOH(DuKTOB. [(uddepenuuanus noHITUN
«KOH(IIUKT B OpraHU3aIuN» U «OPTraHU3aNOHHBIN KOH(IUKT.

Tema 3. TunoJiorusi OpraHu3aliiOHHBIX KOH(PINKTOB

Tunosnorus opraHU3allMOHHBIX KOH(JIUKTOB MO Pa3HBIM OCHOBAHHSAM: THIy CyObekTa, popmam
paspelleHus, pe3yiabTaTaM 3aBeplIeHHUs], JUIUTeIbHOCTU U TIp. CuctemaTu3zanus koHdukToB JI.H.1{oii.
[lecTHanuare TUNOB COLMANbHBIX OTHOWEHUW M./Joiy. TUMoJIOrus COLMAIbHO-TICUXOJIOTMYECKUX
opranu3anoHHbIX KoH(mukToB H.B.I'pummuoii. Ilo3umMOHHBIH KOHQIMKT MEXIYy 3JIeMEHTaMH
(dbopMaIbHOW CTPYKTYpPbI OPraHU3alIuU:

Tema 4. JIuarnocTuKa OpraHu3alMOHHbIX KOH(JINKTOB.

OnucarenpHble W AHAIUTUYECKHWE METOJbl JTUArHOCTHUKM KOHQIMKTOB B OpraHU3allvu.
OrnucarenpHble XapaKTEPUCTUKH KOHGMIWKTA: JWHAMHUYecKas (CTaiuv) U CTPYKTypHas CTOPOHA
(cyOBeKkT, OOBEKT, OTHOIIEHHUS, NpeIMeT, BHEIHAA cpena). llokazarenu ypoBHS COLMAIBHOM
HanpspkeHHOCTH. C. TepHep: CUMIITOMBI CKPHITOTO KOH(IMKTA B OpraHU3allly.

OnpocHble METO/Ibl AMATHOCTUKHM OPTaHMU3alMOHHBIX KOH(IMKTOB. METOMKHU TUAarHOCTUKU
BHYTPHJIMYHOCTHBIX, MEXTHYHOCTHBIX U MEKIPYIITIOBBIX KOH(PJIMKTOB B OpraHU3AIIIH.

Tema S. YnpasjieHHe OPraHM3allHOHHBIMA KOH(IMKTAMHU

VYropaBrnenue KOH(PIMKTOM Kak OCO3HAHHOE BO3JCHCTBHE Ha OJIEMEHTHl KOH(]IUKTA.
[IpoTuBOpeunsi, 3aJ0KEHHBIE B MPUPOJC OpraHu3aIuil kak 06aza KoH(IMKTOB. MojeNnb yrnpaBlieHHs
koHumukTamu Y. MactenOpyka. CTpyKTypHbIE CHOCOOBI BO3JCHCTBUS HAa CHUCTEMY OTHOIICHHUH B
OpraHH3alHH.

Tema 6. MeTroanb! ynpasiieHusi KOHQJIMKTAMU B OPraHu3anuu.

Breibop meroma ympaBiieHHs, COOTBETCTByomUK cTaauu KoHgpiukrta (D.I'masm): crparerus
CIepKUBAHUSI, CTPATETUsI COMIPOBOXKICHUS MPOLIECCOB, COLMAIbHO-TEPANIEBTHUECKOE COIIPOBOXKICHNE

MMpoHECCOB, CTPATETHUA IMOCPEAHNUYICCTBA, CHJIOBOC BMCIIATCIILCTBO.
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VYcrpaneHne KoHQUIMKTa depe3 U3MeHeHus B okpyxarwomeil cpeae (P.Axopd u D.Dmepn):
M30JISILMS Y4aCTHUKOB, BOCIIOJHEHHE PECYPCOB, yIaJeHHE YUaCTHUKOB U3 JAHHOTO OKPYKEHHUS.

VYnpasiieHue B TOCTKOH(MIMKTHOM CTaAHUH.

Tema 7. CouuajdbHO-NCUXOJOTMYECKHE MeTOAbl YNpaBjeHUs KOH(IMKTAaMHM B
OpraHu3anuu

Pa3spemennie koH(pIMKTa Kak H3MEHEHHWE TIOBEJEHUS M CBOWCTB Y4YaCTHHKOB. PemieHue
KOH(UIMKTa Kak BbIOOp cmocoba neiictBus. Ctuinu moBeieHUss B KoHQumkTe (pemerka bieiika u
Moyrtona, Tunsl nosenenus no Kumamany u Tomacy).

ConManbHO-TICUXOJIOTUYECKHE ~ METOJbl  YIOpaBICHUS  KOHQUIMKTaMHU:  JAMAarHOCTHKA
OpraHM3alMOHHBIX MPOTUBOPEUH, 00ydeHHE IepcoHaja MeToJaM KOMMYHHUKAIUM, MOBEACHUIO B
YCIOBUSIX CTpecca, MPOTUBOCTOSHUIO MaHUTYSusAM U np. KoHbaukronornyeckass KOMIETEHTHOCTb
MEHeKepa.

Tema 8. IleperoBopHbie TEXHOJIOTHH YIPABJIEHHs OPraHN3aAHOHHBIMH KOH(JIUKTAMH.

WuTepBeHIys Kak BMEIIATEIbCTBO B KOH(PIUKTHYIO CUTYaln0. TUTIBI U (PAKTOPBI MHTEPBEHIIMIA.
[TonsTHe mMmocpeqHUYECTBA, €ro BUABl U MPUHIUIBL. YIPaBIEHYECKOE MOCPEAHHUYECTBO M €ro
cnenuduka.

[leperoBopsl Kak METOJl YNPABICHHS OPTaHU3ALMOHHBIMUA KOH(IUKTAMH. JTambl U (as3sl
neperoBopoB. «lIO3UIIMOHHBIN TOPr» W <«IIPUHIUIHAIBHBIE IEPErOBOPHI» KaK JIBE MapaaurMbl

IEPETOBOPHOTO IIpoLecca. HepeFOBopHLIC TCXHHKU.

2.3. Onmucanue 3aHATHH CEMHUHAPCKOIO THUIIA

CEMHMWHAPCKOE 3AHATHE 1.

TEMA: OPTAHU3AIIMOHHASA KOH®JIMKTOJIOI'UA KAK MEXKINCIHUII/IMHAPHASA
OBJIACTD

Henab: CTyaeHTbI TOMKHBI YBUIETh MECTO OPTaHU3AIIMOHHON MCUXOJIOTHH B CUCTEME HayYHBIX
JUCLUIUIMH, TOHATh NPUYMHBI TPyIHOCTEH odopMieHHs ee B LEIbHBIH, MOCIeA0BaTENbHBIA LUK
3HaHU, BKJIaJl ICUXOJIOTHH B UCCIIEJOBaHNE KOH(IIUKTOB.

I[MousiTHiiHBI anmapart: opraHu3alys, IIKOJbl HAYYHOTO VIPABJICHHS, OOBEKT, MPEIMET,
METO/BI OPraHN3aLMOHHON IICUXOJIOTUH

Bonpocsl 1151 00cyxka1eHus

1. Opranu3anroHHas KOH(MIUKTOIOTHS KaK 00JacTh TEOPUU U MIPAKTHKH

2. Knaccuueckue MIKOJIbI MEHEPKMEHTA B IOHUMAaHUN KOH(DIUKTOB B OpraHU3aIlH

3. CoBpeMeHHbIE TOX0/Ibl K OpraHU3alui U MOHUMaHUE OpPraHU3alUOHHBIX KOH(DIUKTOB

CEMUWHAPCKOE 3AHATHUE 2.

TEMA: IPEJAMET OPTAHU3AIIMOHHON KOH®JIUKTOJOIMA



Iesb: moHnManue peHOMEHa OPraHU3aIMOHHOTO KOH(DIIMKTA U €r0 HCTOYHUKOB.

[Tongxompl Kk ompeneneHuio couualbHOro KoH(aukTa. Tpu HCTOYHMKA KOHQIMKTOB B
opranuzanuy. CHCTeMHbIE U CTPYKTYpPHbIE HCTOYHHUKHM KOH(MIMKTOB. uddepeHunanus noHATHI
«KOH(JIMKT B OPraHU3ALUI» U «OPTraHU3aIIMOHHBIN KOHPIHUKTY.

IHousTuiinbli annapaT: opraHu3alMOHHBIN KOHQIUKT, IPUYUHBI KOH(QIUKTOB B OpraHU3allly.
Bomnpocs! 1151 00cy:Ka1eHUst

1. Crpykrypa koH(pnukTa. OpraHn3aluOHHBIA KOH(DIUKT KaK BUJ COLMAIBHOTO KOH(IINKTA.

2. CucteMHble HUCTOYHHUKM OpTaHU3alMOHHOTO KoH(piuKTa. Bkiag opraHmzanmoHHOU
MICUXOJIOTUH B TOHUMAaHHE UCTOYHUKOB OPTaHU3AIIMOHHBIX KOH(DIUKTOB.

3. MeHeIKMEHT U CTPYKTYpHbIE HCTOUHUKH OPTaHU3AL[MOHHBIX KOH(JIUKTOB.

CEMUHAPCKOE 3AHSATHUE 3.

TEMA: TUIIOJIOTI'US1 OPTAHU3ALIMOHHBIX KOH®JIUKTOB.

Heasn: JaTe mipeAcTaBiIeHUE O KPUTEPUSIX TUIIOJIOTHU3ALUNA OPTaHU3AIMOHHBIX KOH(IMUKTOB,
KaK OCHOBaHMM i aHanu3a KoH(pukTa. PaccMoTpeTh pa3nuyHble aBTOPCKHE CHCTEMAaTHU3aLUU
OpPraHU3aLMOHHBIX KOH(IUKTOB.

IonsaTHiiHBIA anmapaT: TUIBI KOH(PIUKTOB 1O 0OBEKTY, MPEAMETY, KOJIMYECTBY YIaCTHUKOB,
COJIEpKaHuIo, (haze pa3BUTHSL.

Bonpocsl 1151 00cy:x1eHus

1. JluHamMuKa OpraHu3allMOHHOTO KOH(MIMKTA

2. Tumbl conanbHBIX OTHOIIEHUH 110 M. [loitu

3. Tunonoruu opraHu3allMOHHBIX KOH(JIUKTOB

4. Tlo3unMOHHBINA KOH(IHKT.

CEMUHAPCKOE 3AHSATHE 4.

TEMA: JUAT'HOCTUKA OPTAHU3ALIMOHHBIX KOH®JIUKTOB.

Ieab: 3HaKOMCTBO C METOAAMH aHAIM3a U TUArHOCTUKU KOH(IMKTOB.

IMousiTniinblii annapat: XapakTepUCTUKU KOHQUIMKTA, YPOBEHb COLMAILHOW HANPSKEHHOCTU
B OpraHU3allUM, CKPBITHIA KOHMIUKT, METObI, METOUKH.

Bonpocs! nu1s1 06cyxeHus:

1. OnucatenbHble METOABI M3yUeHUsI KOHQIMKTA. AHAIN3 KOHIIHUKTA.

2. BHyTpUIMYHOCTHBINA KOH(IIMKT U €ro BIUSHUE Ha IOBE/IEHUE YeJIOBeKa B OpraHU3allHH.
MeToapl TUarHOCTHKH.

3. MeTonuKu AMarHOCTUKH MEXIMYHOCTHBIX KOH(IMKTOB B OpraHU3aIlu

4. MeToIMKH TUAarHOCTUKU MEKIPYIIOBBIX KOH(IUKTOB.

CEMUHAPCKOE 3AHATHUE 5.

TEMA: YIIPABJIEHUE KOH®JINKTAMMU B OPTAHU3ALIUN



Iesb: 3HaKOMCTBO ¢ METOAAMU YIPABICHHUST KOH(IUKTAMH B OpraHU3aLUH.

IonsaTuiinblii annapar: YpasieHue KOHGIMKTOM B OpraHU3allii, METO/AbI PEAOTBPAILlCHUS
KOH(JIUKTOB

Bonpocs! 1J1s1 00cyKIeHusI:

1. INonsTHe ynpaBneHus: KOHOINKTAMUA B OpraHU3AIMN

2. Monens ynpasienust konumkToMm Y. MacteHOpyka.

3. CtpyKTypHbIE€ METObI MPOPUIAKTUKH KOHDIUKTOB

4. ConmanbHO-TICUXO0JIOTHYECKHE METOABI MPO(PUIAKTUKY KOH(IMKTOB B OPraHU3AIHH.

CEMUHAPCKOE 3AHSATHE 6.

TEMA: METO/IbI YIIPABJIEHUSA KOH®JINKTAMHU B OPTAHU3ALIUN.

Ieab: 3HAKOMCTBO CO CTpAaTErHsIMH U METOJaMHU YIPABICHUS aKTyalbHBIMU KOH(IUKTAMU B
OpraHu3aIIH

IlonAaTHMiiHBIH anmpmapar: cTpaTeruud YOpPaBJIEHUS KOHQUIMKTOM, METOJAbl YIpPaBJIECHUS
(ycTpaHeHus1, peuieH s, pa3peieHus) KOHPIUKTaMU.

Bonpocsl 1151 00cy:Ka1eHus:

1. Crparerun ympaBiieHUS OPTaHU3AIMOHHBIM KOH(JIUKTOM B COOTBETCTBHH CO CTaJHEH €ro
pasButus no @.I'nasny.

2. IlonsTus perienue, pa3pelieHue, 3apeplieHrue, ycTpaHeHHe KOH(IUKTA.

3. Crpareruu noBesieHusi B KOHGIUKTE U (PaKTOPBI UX BHIOOPA.

4. Metoapl yIpaBJIeHUs OPTaHU3aMOHHBIM KOH(DIMKTOM B TIOCTKOH(MDIMKTHON CTaIHH.

CEMUHAPCKOE 3AHSATHE 7.

TEMA: COUUAJIBHO-IICUXOJOI'MYECKHUE METO/JBbI YIIPABJIEHUS
OPI'AHU3AIIMOHHBIMU KOH®JIUKTAMMN.

Heanb: TeopeTnyeckoe OCBOCHHWE OCHOBHBIX METOJOB HEHACHJIBCTBEHHOTO pa3peuieHHUs
KOH(IINKTOB B OpraHU3aIlNH, TOHUMaHUE 3HAUYEHHSI TICUXO0JIOTMYECKIX TEXHUK B MCIIOIB30BAHUN ITHX
METO/IOB.

HonsaTuiinpIi anmnapar: KOH(JIMKTOJIOTHYECKast KOMIIETEHTHOCTb JUYHOCTH,
KOH(IINKTOJIOTHYECKAsI KOMIIETEHTHOCTh PYKOBOIHUTEIIS.

Bonpocs! 1151 00CyKIeHHs:

1. OGy4yeHne mepcoHaga HaBBIKAM JEJIOBOH KOMMYHHUKAIMH KaK METOX IPEIyNpe:KICHUS
KOH(JIUKTOB.

2. MeTo/1bl OBBIIIEHUS CTPECCOYCTONYHNBOCTH NEPCOHANA B KOH(PJIMKTHBIX CUTYaIUSIX

3. IloHATHE acCEpTUBHOCTH.



CEMHMWHAPCKOE 3AHATHE 8.

TEMA: IHEPEI'OBOPHBIE TEXHOJIOI'MH YIIPABJIEHUA
OPI'AHU3AIIMOHHBIMUA KOH®JIUKTAMMU.

Heab: mnoHMMaHWE OCOOCHHOCTEW NPHUMEHEHHS IE€PErOBOPHBIX TEXHOJOTUH YIpPaBICHUS
KOH(IIMKTaMH B OpraHU3aluu

IloHATHIHBIH anmapar: WHTEPBEHLMs, IIOCPEOHUYECTBO, MEIuanus, IEpEeroBopsl B
pa3pelIeHny OpraHU3allMOHHbIX KOH(IIUKTOB,

Bonpocs! nu1s1 06cyx1eHus:

1. IlonsTHE MEMAK U YIIPABIEHUYECKOIO TOCPEAHUYECTBA: CXOACTBO U pa3jInyHe.

2. IlpuHUMIbL, 3Tabl MEAUALIMY B OPTaHU3aLlHOHHOM ypEryJIMpOBaHUHU.

3. IleperoBopsl B pa3pelieHuy OpraHu3alliOHHBIX KOH(PIUKTOB

2.4. Onmucanue 3aHATHH B HHTEPAKTHBHBIX (hopMax

HNuTepakTuBHOE 3aHsATHE K TeMme 2. «[IpeaMeT opranu3anuoHHoil KOHPJINKTOIOTHI»

«/lesioBast 3TMKA B MpeaynpexaeHNd KOHPIUKTOB B OpraHu3anumn».

B kagecTBe MHTEPaKTHUBHOM (POPMBI IPOBEJCHUS 3aHATHS HCIIOIB3YETCS] METOIMKA J1e0aTOB

JebaThbl M AUCKYCCUM - UHTEIUIEKTYaJIbHbIE UTPBI 111 00Yy4arOIIUXCsl, IPEACTABIIAIOIINE COO0M
0coOyr0 ¢GopMy 0OCYXKACHUN, KOTOpbIE BEIyTCs IO OmpeacsieHHbIM mpaBmwiaM. CyTb ae0aToB
3aKJIIOYAeTCsl B TOM, YTO JIB€ KOMaH/bl BBIIBUTAIOT CBOU APIYMEHTHI U KOHTPAPTYMEHTHI MO MOBOLY
MPEAJIOKEHHOTO TE3MCA, MBITASICh YOSIUTh TPEThIO CTOPOHY (KIOPH) B CBOEH MPABOTE.

I'pynna penutcs Ha 2 4acTH: OJHM OTCTaMBAIOT TOYKY 3pEHMs, YTO JejoBas 3TUKA U
0J1aroTBOPUTENBHOCTh MEIIAIOT OM3HeCy, Jpyrue — MpPOTHBOMNOJIOXKHYIO. B kadecTBe paszorpesa
npennaraercs 3ananue: [IpoaHanusupyiTe 3amoBeau pOCCUMCKUX NpeanpuHumareneit 1912 rona n
coBpemeHHbie (Cm. Tabmuiy ctp. 583 Jlykun 1O.®. Konduukronmorus: ymnpaBieHUuE KOHMIUKTAMH:
yueOHuK A By30B/10.®D.JIykun.-M.: Axkagemuueckuii npoekt; Tpukcra, 2007.-799 c. (pa3patodHblit
MaTepuan).

ITocne nebaToB CTYJEHTHI OTBEYAOT HAa BONPOCHI:

-B uem 3akmrouaercs 3HAUEHUE OTUYECKUX HOPM I NPENYNPEKIEHUS BHEIIHUX MU
BHYTPEHHUX KOH(IUKTOB B OpraHU3aIiu?

- OOBsiICHUTE NMPUYMHBI MOSBJICHUS HOBBIX 3allOBEEH, MpaBWJl MOBEACHUS, KOTOPHIX HE OBLIO B
1912 rony?

- Kakvie HOBbIE MPUHIUIBI, ITHUYECKHE HOPMBI MOTYT OBbITh BHEAPEHBI, 110 BallleMy MHEHHIO, B
MPAKTUKY MPEATNPUHUMATENIbCKON eI TENIbHOCTH CETOAHS?

HNuTepakTtuBHoe 3aHsatHe K Teme S. IlpexynpexaeHue M nNpoPUIaAKTHKA

OpPraHUu3alMOHHbIX KOH(l).]'II/IKTOB
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«IlyOamuHast KpUTHKA».

B kauecTBe MHTEpakTHUBHOW (HOPMBI MPOBENEHUS 3aHATUS HCIONB3YEeTCSd METOJUKA POJIEBOM
urpsl. Ponesvle uzpvr - METOJ MMHUTAUUU NPUHATHS PELICHUNM B PA3IMUHBIX CUTYyalUsAX IIyTEM
OpraHM3ali UIPhl MO 3aJaHHBIM IpaBUJaM. YYaCTHUK WUIPbl IPUHUMAET PEUIEHMs], ONUpasCch Ha
MPEOCTABIIIEMYI0O €My CIICIHAbHO MOJATrOTOBJICHHYI0O MH(OpMAIMIO: UCXOJHYI0 B Haudajie UIPbl U
MOCJIEIYIOLYIO, T. €. BO3HHMKAIOIIYID B IIPOLIECCE WIPbl B pPE3yJbTaTe€ NPUHATUA TEX WU HHBIX
peuieHuil BCeMU y4YacTHMKaMU. [Ipu 3TOM KaxIblil y4aCTHUK CTPEMHUTCA K BBIMIPHINLY, T.€. K
JIy4llIEMY PE3yJIbTaTy CBOUX JEHCTBUM.

['pynne npennaraercss 03HaKOMHUTBCS C IIPABUJIAMU BbICKa3bIBaHUSI KPUTUKH, PEKOMEHI0BAaHHbBIE
ncuxosioramu (paznaToyHail maTepuan WIM 3JeKTpoHHas mpe3eHTanus). CTyAeHTHl OeNATCs Ha
HECKOJIBKO MOATpynM — 5-7 4eJIOBEK.

Kaxnas rpynnma rotroBUT — TE3UCHl BBICTYIUIEHMS Ha COBEIIAHWM OTJENIa OpraHu3aliM, Ha
KOTOPOM  PYKOBOAMTENIb COOMpaeTcsi MyOJIMYHO MOKPUTUKOBATH CBOUMX PAOOTHUKOB (KOJUIET) 3a
HEKAYECTBEHHOE BBIMOJIHEHUE UMHU CBOMX JOJKHOCTHBIX OO0sI3aHHOCTEH MO OY€Hb BaXKHOMY BOIIPOCY
JeSITeIbHOCTH OpraHU3aIii, KaKue-TO HapyIIeHUs, He10paOOTKH.

['pynma BBIIBUTAET MPEICTABUTENS HA TIIABHYIO POJIb, KOTOPBIH «BBICTYHAET HA COOpaHHUM».
OO6cyxaeHne BBICTYIUICHUH, SMOLMOHAIBHBIC PEAKIINH, TIOJBEIEHIE HTOTOB.

HNuTepakTuBHOE 3aHATHe K Teme 6. «MeToabl YynpaBileHUsI KOH(JIMKTAMH B
OPraHM3aLNKI».

B kauecTBe MHTEpAaKTUBHON (OPMBI IIPOBE/ICHUS 3aHATHUS UCTIOIb3YETCA

Pa30op koHkpeTHBIX cuTyauuid (Keichbl) - TeXHHKA OOYYCHHS, HCIIOJB3YIOIIAs ONMUCAHUE
peaTbHBIX SKOHOMUYECKHX, COLMAIBHBIX U OM3HEC-CUTYallUl, UId aHajau3a 00y4JaroIUMUCS C LEeNbI0
OIpeJIeNIeHUs] CyTH Mpo0sieM, IMPeAsIoKEeHHsI BO3MOXKHBIX pelIeHni, BbIOOpa Tydimux U3 HUX. Keichl
0a3upyrOTCs Ha pealbHOM (PaKTUYECKOM MaTepHalle WIN ke MPUOIMKEHBI K PeaJbHON CUTYyallUH.

Jlaetcsa 3agaHue K KeWCy — OINpeneauTbh CyTh MPOOJeMbl, IPEICTaBUTh PEIIEHUE TPYMIbl Ha
o0cyXJieHHe, ocie Yero JaeTcs oodlee 3aKioueHue no cutyaun. Kelicel 00cykaarTces 1 pemarTest
B MUHHU-TPYNINAax, 3aTeM BBIHOCATCS Ha BceoOuiee obOcyxkaeHue. Bo3aMokHa AMCKycCHS MEXAY
rpynmnamH.

Keiic 1:Y n1Byx MeHEIKEPOB OJTHOTO CTPYKTYPHOTO MOAPA3ACIICHHS, MTOTYyYAIOIIUX OJTMHAKOBYIO
3apIuiaTy, MOCTOSSHHO BO3HHMKAIOT KOH(JIUKTHI, KOMY U3 HUX BBINOJHATH 00Jee TPYAOEMKYIO palboTy.
Omna cBsi3aHa ¢ JIOBOJIBHO JAIbHUMH paszbe3faMu. T.K OJUH U3 HUX MOJIOKE, TO Oojee crapliuil mo
BO3PACTy MEHEKEp «CBAIMBAET» 3Ty pabOTy Ha HEro.

Keiic 2: B otzaene a1yt Ha3HaueHUs: HOBOro pykoBoautess. Kpurepuu u oxuaHus MOTYyT ObITh

pasHble: OIHU KAYT JEMOKPATHYHOTO (TBOpYECKHME IIIOAM), Jpyrue — 0Oojiee CTPOTOro W
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aBTOpUTapHOro (OoJeromue 3a MPOU3BOACTBO). UTO MODKEH MOHATH M YUYECTh IPETEHICHT Ha
JOJKHOCTh HaualbHHUKA, YTOOBI U30€kKaTh KOHPIUKTHOTO MPOTUBOCTOSHHUSL.

HNuTepakTuBHOEe 3aHsATHe K TeMe 7. «CoumajbHble TEXHOJOTHH YIPABJIEHUS
OPraHU3aAUMOHHBIMH KOHQIMKTAMM.

«IIpaBuy1a IO3MTUBHOIO NOBEICHUs ISl ce0sl U KOJLJIer».

B kauectBe mMHTEpakTUBHON (OPMBI MPOBEACHUS 3aHITUS WCIOJB3YETCS MO320601 WIMYPM -
METOJI aKTMBHOTO OOy4YeHHSs, HAlpaBJICHHBbI HAa pPa3BUTHE HABBIKOB, KOMIIETEHIUN W COIMAJIbHBIX
YCTaHOBOK. MO3roBoii IITypM COCTOUT U3 2 3TAIOB:

1. Pa3paboraiiTe npaBuiia NO3UTUBHOIO OBEIECHUS AJI1 COTPYIHUKOB OpraHU3aliu.

2. Kak noburbcs Toro, 4ToObI KOJIETH U PYKOBOAUTEIH BBIIOJHSIN 3TH MpaBuia?

Teopernueckuit matepuan - Ctp. 522 Jlykun FO.®. Kondnukronorus: ynpapneHue

KoH(umKTaMu: yaeOHuK [t By308/F0.D Jlykun.-M.: Akanemudeckuii mpoekt; Tpukcra, 2007.-799 c.

2.5. Opranmsanusi NJIAHUPOBAHHUA BCTPeY ¢ MNPUIVIAIIEHHBIMH THPeACTABUTEISIMU
OpraHu3anui

Opranuzanus BCTped ¢ NPUIJIAIEHHBIMU [IPEICTAaBUTENSIMU OpraHU3aluil He IPe1yCMOTpEeHa

2.6. Oco0eHHOCTH OCBOEHHS AWCHMILIMHBI MHBAJIMIAMH W JIMLIAMH C OTPAHMYEHHBIMH
BO3MOKHOCTSIMM 3/10POBbSI

OOydeHue CTYAEHTOB C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbSi IPU HEOOXOAMMOCTH
OCYILIECTBIISIETCSI HA OCHOBE aJalTUPOBAHHOM pabouel mporpamMmbl C UCHOJb30BAHUEM CIEIMATIBHBIX
METOAOB OOyuYeHHs M JUJAKTHUYECKMX MaTepHuajoB, COCTABJIEHHBIX C YYE€TOM OCOOEHHOCTEH
NCUXO(HU3UUECKOT0 pPa3BUTHs, WHAWBUAYAJIbHBIX BO3MOXXHOCTEH M COCTOSIHMSI 3JI0pOBbSI TaKHUX
oOy4Jaroruxcs (00yJaromerocs).

B wmensix ocBoeHuss y4yeOHOW MporpaMMbl AWCHMIUIMHBI HMHBATUAAMHM M JIMIAMU C
OrpaHUYEHHBIMU BO3MOKHOCTSMU 37I0POBbs 00€CIIeYHBAETCA:

1) A MHBAJIMIOB M JIML C OTPAHUYEHHBIMU BO3MOYKHOCTSIMH 3/I0POBbSI 110 3pEHUIO:

- pa3MelIeHHe B JOCTYMHBIX JUIsl 00Yy4aroIUXCsl, SBISIOIUXCS CIAENBIMU WK CIIa00BUIAIIUMU,
MecCTax U B a/IallTUPOBAHHON (popMe CTIpaBOYHOM HH(OpPMALMK O paCIUCAaHUK YU€OHBIX 3aHATHUI;

- MPHUCYTCTBUE ACCUCTEHTA, OKa3bIBAIOIIEr0 00yJaroemMycs He00X0IMMYI0 TTIOMOIIIb;

- BBIIYCK aJbTEPHATUBHBIX (OPMATOB METOJUYECKUX MATEpUANOB (KPYMHbIM MmpudT win
ayauodaitnsl);

2) Ui UHBAJUOB U JIUL C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3I0POBbSI 10 CITYXY:

- HAAJIC)KAIMUMHU 3BYKOBBIMU CPEACTBAMUA BOCIIPOU3BEACHNEC I/IH(l)OpMaHI/II/I;
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3) AJI1 UHBAJIMAOB U JIMI € OrPaHUYCHHBIMU BO3MOXXHOCTAMU 3J0POBbS, UMCIOIIUX HAPYIICHUA
OIOPHO-/IBUTATEIFHOTO alapara:

- BO3MOXXHOCTh OECHPEISTCTBEHHOTO JOCTyNa OOy4YarolMXcs B y4eOHbIE IOMEIICHHS,
TYaJICTHBIC KOMHATBI W [JPYruc¢ IIOMCHICHUSA HWHCTUTYTA, a TaKKC HpeGBIBaHI/Ie B YKa3aHHBIX
IIOMCIICHUAX.

[Tonyyenue oOpa3zoBaHusi OOYYAOIMMHUCS C OIPAHUYCHHBIMH BO3MOYKHOCTSIMU 37I0POBbSI MOXKET
OBITh OPraHU30BaHO KaK COBMECTHO C JPYTUMHU OOYYaIOMIMMHUCS, TaK ¥ B OTJCIbHBIX IPYIIIaX WIA B
OTACJ/IbHBIX OpraHu3anusiax.

[lepedyenp yueOHO-METOJMUECKOTO OOECIeUEHHsI CaMOCTOATENbHOM paboThl 00yJalOUIUXCs 110
JWCLUIUTHHE.

Y4eOHO-METOIMUECKHE MaTepHalbl Uil CaMOCTOSTENBHOW pPabOTHl OOydYaroIuxcs M3 4ucia
HHBAJIMJAOB MW JKL C OrpaHUYCHHBIMH BO3MOXHOCTAMHU 3IJ0POBBA MHPCAOCTABIAIOTCA B (bOPMaX,

AaalTUPOBAHHBIX K OrPaHUYCHUAM UX 3JOPOBbA U BOCIIPUATHA I/IH(bOpMaIII/H/II

Karteropuu cryieHTon DopMbl
C Hapy1ieHueMm ciryxa - B meyaTHoOH (opme;
- B (hopMe 3IEKTPOHHOTO TOKYMEHTA
C HapylIeHHeM 3peHust - B Me4aTHOU (hopMe yBEIIMYCHHBIM HIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina

C  HapylmeHHMEM  OIOPHO-IBHUIaTENIbHOIO | - B IEYaTHOU (hopMe;

amnmapara - B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B (hopMme ayanodaiina

JlaHHBII TIepeYeHb MOXET OBbITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
00y4aroIuXxcs.

@DOHJ OILIEHOYHBIX CPEACTB JUIsl MPOBEACHHS MPOMEKYTOUHOH aTTeCTalluyd OOy4aromMXcs IO
ITUCHUILINHE.

[lepeueHb (GOHIOB OIICGHOYHBIX CPEICTB, COOTHECEHHBIX C IUIAHUPYEMBIMHU pe3yJabTaTaMu
OCBOCHHUS 00Pa30BaTEIILHON MTPOTPAMMBI.

Jns CTYIEeHTOB C OTpaHWYEHHBIMH BO3MOKHOCTSIMU 3J0POBbSI MPEIYCMOTPEHBI CIEAYIOIINE

OLICHOYHBIC CPCACTBA:

Karteropuu cryaenros Buabl onieHOYHBIX CpeacTB DopMbI KOHTPOJIA U OLEHKH
pe3yJibTaToB 00y4eHHs
C HapyieHueMm ciryxa TECT MIPEUMYILECTBEHHO
MACbMEHHAs IPOBEPKaA
C HapyleHneM 3peHus co0eceioBaHNE MIPEUMYILECTBEHHO yCTHas

ITpOBEpKa (MHAUBHIYAJIBHO)
C HapymenweMm onopHo- | Pemenue JTUCTAaHIIMOHHBIX -
JIBUTaTEJILHOTO armapara TECTOB, KOHTPOJIbHBIE BOIPOCHI
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CryneHTaM C OTrpaHHYEHHBIMH BO3MOXKHOCTSMHU 37I0POBbS  YBEIMUMBACTCS BpeMsl Ha
MOATOTOBKY OTBETOB K 3au€Ty, pa3pelaeTcs TOTOBUTh OTBETHI C MCIOJIB30BAHUEM JIMCTAaHIIMOHHBIX
00pa30BaTeNbHbIX TEXHOIOTUH.

Metoauueckiue MarepHaibl, ONPEACISIOINe MPOLEAYphl OLEHUBAaHHUA 3HAHWN, YMEHHUH,
HAaBBIKOB U (WJIH) OTIBITA ACATEIBHOCTH, XapaKTEPHU3YIOLIE dTarbl JOPMHUPOBAHUS KoMIleTeHIIUH. [Ipu
MIPOBEJICHUH TPOLIETypPhl OLICHUBAHMS PE3YJIbTATOB OOYUYEHUS WHBAJIMAOB M JIUI C OTPaHUYECHHBIMU
BO3MOXKHOCTSIMU 3JIOPOBBSI ITPElyCMAaTPUBACTCS UCIIOJIb30BaHNE TEXHUYECKUX CPEACTB, HEOOXOIMMBIX
UM B CBS3M C HUX HUHAMBUIYAIbHBIMH OcOOeHHOCTsAMHU. llpomenypa oreHHBaHUS pe3yiIbTAaTOB
Oo0y4eHHs WHBAJIUIOB U JHIl C OrPAaHUYEHHBIMH BO3MOXHOCTSMH 3J0POBBS 10 AUCIUILIAHE
IpelycMaTpuBaeT mnpeaocTaBieHre nHpopManud B Gopmax, aJalTUPOBAHHBIX K OTPAaHUUYEHUSM HX
3JI0pPOBbS U BOCTIPUSATHUS HHPOPMAIIH:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

- B IeYaTHON (opMe YBEIIMICHHBIM MIPUPTOM;

- B (hopme 3IeKTPOHHOTO IOKYMEHTA;

- B popme ayaunodaiina.

JIist AL ¢ HapyIIEeHUsAMHU CIIyXa:

- B Me4aTHOU (hopme;

- B (hopme 3eKTPOHHOTO IOKYMEHTA.

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

- B Ie4aTHOM (hopMe yBEJIMYEHHBIM HIPUPTOM;

- B (hopMe 3IEKTPOHHOTO TOKYMEHTA;

- B (hopMme ayanodaiina.

JlaHHBIA TepeyeHb MOXeT OBbIThb KOHKPETH3MpPOBAH B 3aBUCUMOCTM OT KOHTHHIEHTa
obyvaromuxcs. [Ipu nmpoBeneHn# Mporeaypsl OIICHUBAHUS PE3yJIbTaTOB 00YUYCHUSI MHBAIUIOB U JIUI] C
OTpaHUYEHHBIMU BO3MOXXHOCTSIMH 370POBBS M0 TUCIUILINHE (MOIYJII0) 00ECTIEYMBACTCS BHIIOJIHEHUE
CIIEAYIOIIMX JIOMOJHUTENIBHBIX TpeOOBaHMI B 3aBHCHMOCTH OT WHAWBUAYAJIBHBIX OCOOCHHOCTEH
oOyJaronuxcsi:

- UWHCTPYKIHS MO0 TOPSAKY NPOBENEHHUS TMPOLEAYPbl OIICHWBAHUS TIPEIOCTABISETCS B
NOCTYNHOM opMe (YCTHO, B TUCbMEHHOHU (opMme);

- nmoctymHas (opMa TPEAOCTaBICHHs 3aJaHUN OLEHOYHBIX CpeNCTB (B TedaTHOH ¢opme, B
nedyaTHoOH (QopMe yBeNIWYEHHBIM IIPUPTOM, B (opMe 3JIEKTPOHHOTO JOKYMEHTa, 3aJaHus
3aYMTHIBAIOTCS ACCUCTEHTOM);

- JocTymHas (opma TpenocTaBieHHs OTBETOB Ha 3afaHus (MUChbMEHHO Ha Oymare, HaOoOp

OTBETOB Ha KOMIIbIOTEPE, C UCIIOJIb30BAHUEM YCIYT aCCUCTEHTA, YCTHO).
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[Tpr HEOOXOAMMOCTH AJisi OOYYAIOIIMXCS C OTPAHMYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI H
WMHBAJIMIOB MpOIelypa OLEHUBAHUS PE3YyJIbTaTOB OOYYEHHs IO TUCHUIUIMHE (MOJYII0) MOKET
MIPOBOAMUTHCS B HECKOJIBKO 3TAIOB.

[TpoBeneHne mpoOLEAYPHl OIECHUBAHUS PE3YJbTaTOB OOYyYCHUS WHBAIMJIOB U JHUI] C
OTPaHUYEHHBIMA BO3MOXKHOCTSIMH 37I0POBBSI JIOIYCKAETCS C WCIOJIH30BAHUEM JUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH.

[TepeyeHb OCHOBHOM W JIOMOJIHMTEIBHONW y4eOHOH JHMTEpaTyphl, HEOOXOAMMOM MJisi OCBOCHUS
TUCHUIUTMHBL.  J[sT  OCBOEHUWS TUCHUIUIMHBI WHBAIMIAMU W JUIAMH C OTPaHHMYEHHBIMU
BO3MOXXHOCTSIMU 3/IOPOBBSI TIPEIOCTABIISIOTCS OCHOBHASI M JIOTIOJHUTENbHAS yueOHAsl TUTEparypa B
BHJIC DJICKTPOHHOTO JOKyMEHTa B (oHJIe OMOJMOTEKHM W / WIM B 3JICKTPOHHO-OMOIMOTEUHBIX
CUCTEMax.

Onucanwe  MaTepUAIBHO-TEXHUYECKOW  0a3bl,  HEOOXOAUMOW  JUISl  OCYIIECTBICHUS
o0Opa3oBaTenpHOr0 Tporecca no auctuuiuimae OCBOCHHE NUCHUTUIMHBI WHBATWJAAMH W JIALAMH C
OTPaHUYEHHBIMUA BO3MOXHOCTSMHU 370POBbsI OCYILIECTBIISIETCS] C MCIOJIB30BAaHUEM CPENICTB O0yUYEHUS
OO0IIEero U CHeUalIbHOrO HA3HAYCHHUS

- JIEKIIMOHHAS ayJUTOPHS — MYJIBTUMEIUIHOE 000pya0BaHHEe (I CTYJIECHTOB C HAPYHIICHUSIMHU
cIyXa);

- yueOHas ayauTopus IS TPAKTUYECKUX 3aHATHUH (CEeMHHApOB) MYJIbTUMEAUMHOE

obopynoBaHue, (711 CTYyIEHTOB C HApYIIEHUSIMH CIyXa).

2.7. MeToanyeckue yKa3aHus JIsl CTY/IEHTOB 110 OCBOCHUIO U CHMIIJIUHBI

TeopeTnko-MeTo10JIOTHYECKO OCHOBOM JAHHOIO Kypca BBICTYNAKOT MEKIUCIUILUIMHAPHBIC
UCCIIEIOBaHMsI B 00JACTH OPraHU3allMOHHOW TICHXOJIOTHH, TICUXOJIOTUH U COIIMOJIOTHUH KOH(QIIMKTA,
MICUXOJIOTMHM MEHEKMEHTA. B 0CHOBY Kypca Jiersiu BbIBOJIbI U3BECTHBIX 3apYOEKHBIX HCCieloBaTeNnen
KOHQUIMKTOB, Takux kak Macrenopyk VY. dumep P., Opu V., ®.I'mazn, M. [oitu, K. Tomac u
OTEUYECTBEHHBIX YYEHBIX, TakuX Kak AHNynoB A.S., [Hununos A.M., Jlykun 10.®., H.B.I'pummuna,
IO.I1.I1natoHoB U apyrue.

OCHOBHBIM MOHSATHUIHBIM anmaparoM M HanboJjiee 3HAYMMBIMU BOIPOCAMHU H3Y4YEHMsI JAHHOUN
MIPOrPaMMBbI SIBJISIIOTCS: COLMAIBHBIM KOH(QIUKT, CUCTEMHBIE U CTPYKTYpPHbIE HCTOUYHUKN KOH(IIMKTOB
B OpraHM3allMH, MO3UIHOHHBIA KOH(IUKT, CTPYKTypa M JWHAMHMKa OpraHU3allMOHHO KOH(IIHUKTA,
BHYTPUJIMYHOCTHBIE, MEXJINYHOCTHBIE, MEKIPYIIIOBBIE OPraHU3allMOHHbIE KOH(DIUKTHI, YIpaBIeHUE
KOH(MIMKTOM, MpO(UIIaKTUKA U pa3penieHre KOH(INKTOB

Meroauueckoe obOecliedeHne JUCHMILIMHBI  OCYIIECTBISETCS 3a CYET HUCIOJIb30BAHUSA
COBPEMEHHBIX Y4EOHHUKOB (y4eOHBIX KOMIUIEKCOB, CIPAaBOYHOW JUTEpaTyphl, CloBapeil, MHTEpPHET-

CElfITOB) )51 y‘-ICGHBIX HOCO6HI>1, KacCarounuxcs HpO6HeMaTI/IKI/I I/I3y‘laCMOﬁ JAUCIHHITIIINHBI.
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2.8. MarepuajbHO-TeXHHYECKas 0a3za, Heo0XoauMas Jifi b OCYLLIeCTBJICHHU S
o0pa30BaTe/IbHOIO MpoLecca Mo JMCUUIIIMHE

VYuebnas ayauropusi, 000pyJOBaHHAs MYyJIbTUMEIUIHHBIM 000pYJOBAaHUEM U ayJIUO CUCTEMOH, C
BO3MOKHOCTBIO JIEMOHCTPAIlMA WHTEPAKTUBHBIX MOCOOMI M y4eOHBIX (PMIIBMOB, C TIOCTYIIOM K CETH

HNutepner.

PA3JEJI 3. TpeOoBanusi K caMOCTOSITeJIbHOH padoTe CTYJIEeHTOB B PaMKaX OCBOEHMS
AUCHHUILIHHBI

MeTtoanyeckue peKOMeHAAlMHU 110 BINOJHEHHIO CAMOCTOATEIHLHOMH padoThI

CamocrosarenbHass paboTa CTYAEHTOB B  paMKax JUCHUIUIMHBI  «OpraHu3anvoHHas
KOH(QUIMKTOJIOTUS»  SIBIS€TCS OAHUM U3 0a30BbIX KOMIIOHEHTOM OOyuyeHHs, NpHOOpeTeHus
OOIIEKYJIBTYPHBIX U HPO(PECCHOHANBHBIX KOMIIETEHIIMH, NPEAyCMOTPEHHBIX KOMIIETEHTHOCTHO-
OpPHEHTUPOBAHHBIM YYEOHBIM IIJIAHOM U pabodel mporpaMMmoil yuyeOHOM aucuuiuivHbl. B mpouecce
CaMOCTOSITENIbHOM pabOThI CTYJEHTHI MPOSIBIISIIOT CBOM TBOPUYECKHE KayeCTBa, IOJHUMAIOTCS Ha Ooliee
BBICOKMH YPOBEHb MPO(HECCHOHATN3AIUH.

IIpu n3yueHnu Kypca HCHOJIB3YIOTCA CleAYIoUIMe (POPMbI CAMOCTOSATENILHON PabOTHI:

- paboTa ¢ KHUTOM;

- paboTa co croBapsMu;

- KOHCIIEKTUPOBAHMUE;

- Te3UPOBAHMUE;

- pELIEHUE KEUCOB.

CamocrosTenbHast paboTa COCTOUT U3 JBYX YacTel: peepaTUBHON U METOIUYECKON
(mpakTuyeckoii). B nmepBoii yacTu HEOOXOUMO PACKPHITH OCHOBHBIE TOHATUS KOH(IUKTOJIOTUH,
CBsI3aHHBIE C BEIOpaHHOM TeMoii. Bo BTOpOIt 4acTH Haf0 NpeACTaBUTh METO/] IMarHOCTUKHU, aHaIH3a
WA TEXHOJIOTHH pa3pelieHus: KOH(IUKTa, KOTOPbIl MOXKHO HCIIOJIb30BATh B CBSI3U C TEMOMN WIIN
TUIIOM KOH(]JIMKTA.

OdopmiieHue caMoCTOATETbHOM PadoThI:

TUTYIBHBIN JIUCT.

O0paszen TuTynbHOTO JUCTa onpenensercs [lonoxxenuem 06 aTrectanuu yuyeOHOM paboThI

CTYJEHTOB MHCTUTYTA, U OMYOJIMKOBAH Ha caiite www.psysocwork.ru pa3aen «YueOHblit mporecc /

«CaMOCTOATENIbHAs paboTay.

YcTanaBiIMBalOTCSA CleAyIONMe TpeOOBaHUS K 0(OPMIICHHIO MTMCbMEHHON CaMOCTOSITEIbHOM
paloThI:

- mapaMeTpsl cTpaHulbl (210x297 mm) A4;

- HMHTEPBAJI TOJYTOPHBIN;


http://www.psysocwork.ru/
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- mpudt 12, Times New Roman;
- TOJISI CTPaHUIBL: JIE€BOE — 2 cM, mpaBoe — 1,5 cM, BepxHee — 2 CM, HH)KHEE — 2 CM.
- BCE CTPaHUIIBI JOJKHBI UMETh CKBO3HYIO HYMEPAIHIO apaOCKUMU IU(PpaMu B BEpXHEM
MPaBoOM YTITy.
CamocrosTenbHas paboTa MOKET ObITh BHIIIOJIIHEHA B (hOpME MPE3ESHTALNH, KOTOPYIO MOKHO

NpEaACTaBUTh HAa CCMHUHAPCKOM 3aHATUH.

3.1. 3apanusa AJsi caMOCTOSITEIbHOH padoThl MO Kaxkaoii Teme (pasgeny) y4yeOHO-
TeMaTH4YeCKOro IJIaHa

TeMbl 111 MUCbMEHHOI CAMOCTOSITEIbHOM Pad0THI
CucTteMHbIe HCTOYHUKH OPTaHU3aLMOHHBIX KOH(IMKTOB, JIS)KAIME B IPUPOIE OpraHn3aluil
Turb! KOHQIUKTOB B OpraHU3auu
CUMIOTOMBI CKPBITOTO KOH(DIIMKTA B OPraHU3aliy: TOKA3aTeNId YPOBHS HAIIPSDKEHHOCTH

OHpOCHHe MCTOABI UCCIICIOBAHUA KOH(i)J'II/IKTOB B OpraHu3anuu

A

MeTobl TMarHOCTUKU M aHAJIN3a OPraHU3aMOHHBIX KOH(IUKTOB

6. BHYTpWIMYHOCTHBI  KOH(MIMKT pabOTHUKA B  OpraHm3aluu. MeToasl  OIEHKH
BHYTPHJIMYHOCTHOW KOHPIMKTHOCTH pabdoTHHKa (Metoauka T.JIupu, I'.Kemnepa)

7. MexXIu4HOCTHbIE KOHQUIMKTBI B oOpraHu3anuu. [IpyumHBl W METOABI JAMArHOCTHUKH.
JIMarHoCcTHKa MEXIMYHOCTHOM KOH(IMKTHOCTH 4yesioBeka (ompocHUK A.bacca-A.Jlapku, mMeTosnka
T.JIupwu, mkanga peakTUBHOM U TMYHOCTHOM TpeBoxkHOCTH Crimibeprepa-XaHuHa, Q-copTupoBKa)

8. Metonpl wu3ydeHHs] KOHGIMKTHBIX OTHOIIEHWH B pabodeil rpymnme (HaOMIOACHUE,
COLIMOMETPUS, MOJTYJIbHBI COLMOTECT MEXIMYHOCTHBIX KOH(IMKTOB A.AHIIYyNOBa, IIBETOBOW TECT
oTHoOIIeHUH, meToauku oueHku CIIK B rpymme).

9. KoH(IUKTOYCTONYMBOCTh U €€ BIUSHUE Ha TOBEACHHE YeJIOBEKa B OpraHu3alul

10. IlpuuuHBl KOH(QUIMKTOB «PYKOBOAMTENb-NIOJUYMHEHHBINY». YCIOBUS OECKOH(IUKTHOIO
OOIIEHUS MEX/y PYKOBOJUTENIEM U MTOTYMHEHHBIM.

11. VHHOBanus Kak OOBEKT OPraHU3allMOHHOTO KOHGIMKTA. [IpHUMHBI MHHOBALIMOHHBIX
MEXJINYHOCTHBIX KOH(QIMKTOB B OpraHHU3aliH.

12. Metoas! peryaupoBaHus HHHOBAIIMOHHBIX KOHQIMKTOB B OpraHU3aliu.

13. MexrpynmnoBble KOHQJIUKTHI B OpraHU3alUH.

14. OpraHu3zanoHHO-yIpaBieHUYeCKUe (PaKTOpPbl KOH(IUKTOB B OpraHU3aLUN

15. VnpaBneHue opraHu3alliOHHBIM KOHGIMKTOM B TOCTKOH(MDIUKTHOM CTaIH.

16. Kondnukronoruyeckass KOMIETEHTHOCTh pykoBoautens. [lo3unum pykoBoguTens B
yperynupoBaHun KOHGIUKTOB (poibk apOUTpa U MocpeaAHnKa-Menuaropa). @akTopsl BHIOOpA MO3UIIHNH.

17. Opranu3zaioHHBIN cTpecc U KOH(MIUKTHI B OpraHU3aluy.
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18. Crunb nuaepctBa (ynpaBieHUs) KaK (GaKTOp OpraHU3alMOHHBIX KOH(IUKTOB.

JlonotHUTe/IbHBIE 32IaHUS M0 KAXK10#l TeMe JUCHHUILINHBI:

CamocrosiTeibHast paGora k Teme 1. OpranumzanmoHHas KOHQJIMKTOJIOTHSI KakK
MEKTUCHUTLITHHAPHAS 00J1aCTh.

3aganue 1. [IpoananusupyiiTe KOHCTPYKTHBHYIO M JECTPYKTHBHYIO (YHKUHUU OIHOTO U3
MIPOU3BOJICTBEHHBIX (CIYKEOHBIX) KOH(DIUKTOB, CBUETENIEM KOTOPOTO BbI SIBJISUIUCH.

3aganme 2. Ha ctp. 305 xuurm mpexacraBieHa tabiuna OW3HEC-KOH(MIMKTOB OpIraHU3AIUM.
[Tpoananu3upoBaB CIMCOK KOH(IUKTOB, Pa3/AeiINTe UX HAa HECKOJIBKO IPYII 110 Pa3HbIM OCHOBAHHSIM,
HampuMep: BHEUIHHE-BHYTPEHHUE, IO 00bEKTY KOoH(ppoHTauu, 1o npeamery u np. (Cm. Jlykun FO.O.
Koundnukronorus: ynpasnenue koHQpuukramu: yaeOHUK it By30B/H0. D Jlykun.-M.: AkageMudecKuii
npoekt; Tpukcta, 2007.-799 c.)

3apanue 3. [logroroBere KpaTkue Te3uchl 10 TeMe «ColuanbHas OTBETCTBEHHOCTh OM3HECA
Kak opMa MpOoPUIAKTUKU COLUATBHBIX KOH(DIUKTOB

CamocrosiTesbHas padora k Teme 2. [Ipeamer opranu3anmoHHOH KOH(PIUKTOJIOTHH.

3aganue 1. C noMoI11pt0 HEOOJIBIIOTO OMPOCHHUKA MPOBECTH OIPOC HECKOJIBKUX PECIIOHIEHTOB
OJIHOM OpraHu3aIuu, 00padoTaTh Pe3yabTaThl U ClI€TaTh BEIBOABI O (paKTOpax

3apanue 2. OTBETHTE HA BOIIPOCHI:

1. BO3MOXHO 1M OTCYTCTBUE KOH(JIUKTOB MEXIYy PYKOBOAUTEIEM U TOJAYUHECHHBIM?
OO6ocHyiiTe CBOM OTBET

2. Uro MOXeT TOMOYh TMOJAYMHEHHOMY pa3peliuTh KOH(MIUKT C PYKOBOJHUTEIEM C
MUHUMAIBHBIMU 7151 ce0s moTepsMu?

3. VKaxWuTe OCHOBHBIE MEXaHW3Mbl BO3HHKHOBEHHSI MEXTPYIIMOBBIX KOH(MDIUKTOB B
OpTaHU3aIH.

CamocTosiTebHasi padoTa K TeMe 3. TUnosorusi opranu3anMOHHbIX KOH(JIUKTOB.

3aganue 1. 3anonHuTe TAbNMUILY

OpranuzalilioHHO-yIIpaBieHueckue | B ueM 3axirouaercs ®opmbl yyacTusi KOHQIUKTO-
KOH(JIMKTHI, BO3HUKAIOIUE B npoduIakTUKa KOH()IMKTOB | JIora B MpoduIakTHKe
IpOLECCe YIPABICHUS B OpraHu3aluu KOH(JIMKTOB B OpraHu3aluu

3anafme 2. CocraBbTe Ta6J'II/II_Iy ((HpeI/IMyIJ_ICCTBa n HCOOCTATKH CII0CO00B MMpEoOaO0JICHUSA

COIMPOTUBJICHUA U3MCHCHHAM B OpraHU3allun

Crioco0b1 paboThI ¢ COTPOTHBIEHUEM Korna ucnonesyercs | IlpenmymectBa | Hegoctatku
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CamocrosiTesibHas padora k TeMe 4. /[HarHOCTHKA OPraHU3AIMOHHBIX KOH(INKTOB.

3aganue 1. Ha npumepe pabGouero wmecra B OpraHu3alMyd ONUIIUTE BO3MOXHbBIE
BHYTPWJIMYHOCTHbIE  KOHGIMKTHI  4esloBeKa  (MOTHBAI[MOHHBIM, HPABCTBEHHBIM, KOHMIUKT
HEPEAIN30BaHHOTO KeTaHUs (KOMIUIEKCa HEMOJIHOICHHOCTH), POJIEBON KOH(MIMKT, aaanTallMmOHHBIN
KOH(UINKT, KOH(DIUKT HEaJIeKBaTHOM CAMOOIICHKH).

3apanue 2. Ilpopaboraiite ompocuuk ILmyrumka-Kemnepmana-Konte «Haexc >XHM3HEHHOTO
ctuns»  (Life style index). IlpoanamusupyiiTe pe3ynabTaThl C TOYKH 3pPEHHUS COOTBETCTBHS
XapaKTepUCTHK MPO(eCcCHOHATBHO BaKHBIM KauyecTBaM PYKOBOIUTENS. B mporecce ananuza nmeiire
BUJY, YTO B CHUTYallUsIX PEATbHOTO BHEUIHETO KOH(IMKTA, y4acCTBYIOT NCHUXOJIOTUYECKHE 3allUThI,
HaXOJSIIMECs B BEpXHEH 4acTU CUCTEMBI.

3aganue 3. Ouenurte c nomonipio TectoB K.Tomaca u T.JIupu cBoe noBeneHnue B mpoOIEeMHBIX
CUTYalUsIX COLMAIIbHOTO B3aMO/IEHCTBUS

3aganue 4. C noMoImp0 MOAylIbHOro couuorecta A.Sl.AHLYNOBAa MPOBEIUTE IUArHOCTUKY
MEXJIMYHOCTHBIX OTHOIICHUN U KOH(JIUKTOB B JII000H Maloil rpyrmre

CamocrosiTesibHast padoTa K TeMe S. YpaBjieHHe OPraHU3aAUMOHHBIMH KOHQJIMKTAMHU

3ananme 1. «[IpruuHBl KOH(PIUKTOB B OPraHU3AIUH U CIIOCOOBI UX TPEAYIPEKICHUS

[TprurHBI BOSHUKHOBEHHS KOH(DIUKTOB B uewm 3akmouaeTcst mpeaynpexaeHne KoHGIMKTa

3aganme 2. Hanummre CnUCOK peKOMEHAAUMH Ul MOAYMHEHHOrO il KOHCTPYKTMBHOTO
paszpenieHusi KOHQIMKTa ¢ PYKOBOAUTEIEM

3apanme 3. CocraBbTe CHHMCOK pEKOMEHIALUMH [UIs PYKOBOAUTENS IO MNpodUIaKTHKE
KOH(UIMKTHOTO B3aUMOJICHCTBUS C OAYUHEHHBIM.

CamocrosiTesibHast paboTa K TeMe 6. CouMaabHO-TICMX0JI0rHYeCKHe MeTOAbl YIIPaBJIeHUs!
KOHQUIMKTAMH B OPraHHU3alUM.

3ananmne 1. Caenaiite omopHblii KOHCHEKT rnaBbl 33 «OLeHKa pe3ysbTaToB JESATEIbHOCTH U
npodpmiaktuka KoHGIMKTOB» KHUTH AHuynoB A.Sl. Kondunukromorus [DneKTpoHHBIH pecypcl:
yuebHuk /A.S. Aanynos, A.W. ununos. - OnexkTpoH. TekcroBele aaH. — CI16: TIurep, 2015. — 528 c.
— Pexxum nocryna: https://ibooks.ru/reading.php?productid=344637. —

1. HazoBuTte THMHYHBIE CIOCOOBI OIEHKH PE3yIbTATOB ACATEIHHOCTH.
3aganme 2. Te3ucHo otBere Ha Bompoc: CaMOMEHEIKMEHT U KOHQIMKTOJIOTHYecKas
KOMIIETEHTHOCTh MEHEIKEPA: B3aUMOCBS3b TIOHATHH.
CamocrositesibHass padora k Teme 8. IleperoBopHble TeXHOJOIMM YNpPaBJIeHUS
OpraHu3aliuOHHbIMHA KOH(l)JII/IKTaMI/I
3apanue 1. OTBEThTE NUCHMEHHO HA CJIEYIOLIME BOIIPOCHI:

1. VI3 kakux nepuoaoB U 3TAllOB COCTOUT MEPErOBOPHBII mporecc?


https://ibooks.ru/reading.php?productid=344637
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2. Ot 4yero 3aBUCHUT yCIIeX Ha MeperoBopax?

3. Bam mpeacTouT ydacTHe B IIEPEroBOpax ¢ JENOBbIM MapTHepoM. OmpenesinTe OCHOBHbIE
MEPONPUATHSI 110 MOATOTOBKE [IEPETOBOPOB.

4. O60cHY#TE MIPEUMYIIECTBO pa3pemieHust KOH(GIMKTA Hall APYTUMHU (POPMaMH €ro 3aBEpIICHUS

3anganmue 2. [lepeuncniuTe OCHOBHBIC TaIlbl JACATEIBHOCTH PYKOBOIHUTENS MO YPErYIUPOBAHUIO
KoHQuinKTa. KakoBbl OCHOBBI JESATEIBHOCTH IICHXOJOra IO YPEryJIMpPOBAaHUIO KOH(MIMKTa B
OpraHu3alMH.

3aganue 3. CocTaBbTe CIIMCOK METOJOB U NMPaBUJ MO3UTUBHOIO MOBEACHUS, KOTOPBIH MOXHO

ObUTO OBl PEKOMEHIOBATh PYKOBOIUTEIIO MIIN TIEPCOHAITY.

3.2. Kpwurepuu oueHKHU pe3yJbTATOB BbINOJHEHHS CAMOCTOSITEIbHON PadoThI

Kputepusimu OLIEHKH pe3ylbTaTOB CAaMOCTOSITENILHOW pPa0OTBI CTYAEHTa SBISETCS OILICHKA
c(hOPMUPOBAHHOCTH KOMITCTEHITUH.

OneHka caMOCTOSATENbHON paboOThl OCYIIECTBIsSETCS B CcOOTBeTCTBUM ¢ Paszpmenom 4 00
aTTecTaluu y4eOHOU paboThl CTYAEHTOB UHCTUTYTA.

banner BPC npucBanBaroTcst cieayronmm o0pa3oMm:

- 30 6anoB — caMmocCTOsITENbHAs paboTa BBINOJIHEHA B CPOK, B IOJHOM 00beMe, BCE padOThI
JOCTOMHBI OTJIMYHON OLIEHKU;

- 25 6ayioB — caMocCTOsITeIbHasl pab0Ta BHINOJIHEHA B CPOK, B MOJIHOM 00beMe, Bce paboThl B
CPEHEM JTOCTOWHBI XOPOIIEH OLIEHKH;

- 20 GamioB — camocTosTeNbHass padoTa BBIIIOJIHEHA B CPOK, B MIOJHOM 00bemMe, Bce paboThl B
CpeAHEM JIOCTOIHBI YOBIETBOPUTEIBHOM OLIEHKH;

- 10 6amnoB — camocTosiTeNnbHasE paboTa BBINOJIHEHA B CPOK, B HE MOJHOM oO0beMe (He MeHee
75% 3anganuit), Bce pabOTHI B CPEAHEM JTOCTOMHBI OLIEHKH HE HIKE XOPOIIIEH;

- 0 6amnoB — camocrosiTeNnbHas paboTa BBHIIOJIHEHA B CPOK, B IOJHOM 00beMe, Bce paboThI B

CpCAHEM JIOCTOMHBI Hey,Z[OBJIeTBOpI/ITeJ'ILHOI‘/JI OIICHKH.

PA3EJI 4. ®oH 0O1I€HOUYHBIX CPEICTB
4.1. Marepuaubl, o0ecrneynBaloliie MeTOAUYECKOE CONPOBOKIECHHME OLEHKH KauyecTBa
3HAHM 1O TUCIHUIJIMHE HA PAa3JIMYHBIX ITANAX ee 0CBOEHMsI
K ocHoBHBIM (hopMaM KOHTPOJIISL, OMPEENSIONIUM MPOLEAYPhl OIECHUBAHUS 3HAHUN, YMEHHH,
HABBIKOB,  XapakTepH3YIOIUX  JTamnbl  (OPMUPOBAHUS  KOMIIETEHIIMH  TIO  JUCIUIUIMHE
«OpranuzanonHas KOH(OIUKTOJIOTH» OTHOCHTCS TPOMEKYTOUHAs aTTecTanus B (popme sKk3ameHa 1mo

NUCIUILINHE.
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Kputepussmu u© moka3zarensiMd OIICHMBAHMUS KOMIIETCHIIMH Ha pa3auyHbIX H3Tamax
(hopMHUPOBaHKS KOMIIETEHITUHN SBIISIOTCS:
- 3HaHUE TEPMHUHOB, MOHATUN, KATETOPUM, KOHUEIIINI U TEOPUI IO TUCIUIIIIMHE;
- IOHUMAHUE CBA3EU MEXKIY TEOPUEN U MPAKTUKOM;
- chopMHPOBAaHHOCTH AHATUTUYECKUX CITIOCOOHOCTEH B MPOIECcCce 3YUCHUS TUCITUILINHBL,
- 3HaHUE CIECHHAIBHOMN JIUTEPATYPhI IO AUCIUILIIMHE.
[lIkana oreHMBaHMS KOMIIETCHIIMM Ha pa3JIMYHBIX JTamax HuX (OPMHPOBAHMS BKIHOYACT
CJIEIYIOIUE KPUTEPUU:
- II0JJHOE COOTBETCTBHC;
- YaCTUYHOE COOTBETCTBHUE;

- HCCOOTBCTCTBUC.

4.2. IlepeueHb KOMIIETEHIIHII ¢ yKa3aHMeM 3TanoB uX (opMHpPOBaHHMS B Mpolecce

OCBOCHHUSA NUCIHHUIIINHBI

Tema (pa3xes) IUCUMILUIHHBI KoMmnerenunu
(yka3pIBaeTcsi HOMEp TeMbl, Ha3BaHUE) 10 JMCIHUIJIHHE
Tema 1. OpranuzanronHass KOHQIMKTOJIOTHS KaK MEXIUCIMIUIMHAPHAS 00J1acTh OIIK-5
Tewma 2. [Ipeamer opraHu3ainOHHON KOH(IMKTOJIOTHU OIIK-5
Tema 3. Tunonorust opraHu3alMOHHBIX KOH(INKTOB OIIK-5
Tema 4. JlnarnocTrka opraHu3aliMOHHBIX KOH(QJIUKTOB OIIK-5
Tewma 5. YnpaBienue opraHu3alluOHHBIMU KOHQJIUKTaAMH OIIK-5
Tema 6. MeTobl yripaBiieHUs] KOH(DIUKTAMH B OpraHU3aIHH OIIK-5
Tema 7. CounanbHO-TICUXOJIOTHYECKHE METO/IbI YIIPaBIEeHUS KOHPIUKTaAMH B OIIK-5
OpraHu3aIn
Tewma 7. TexHomorum ynpasjieHus OpraHU3allMOHHBIMI KOH(DINKTaMU. OI1K-5

4.3. Onucanue ¢(opM AaTTeCTAIMM TEKYIIEr0 KOHTPOJS YycrneBaeMoOCTH (pPy0e:kHOro
KOHTPOJISA) U UTOrOBOr0 KOHTPOJISI 3HAHUI MO JUCHHUILIMHE (MPOMEKYTOYHOH aTTeCTAUMHU IO
AMCHUIJINHE)

dopmoii pyOekHOT0 KOHTPOJIS (TEKYIIHA KOHTPOJb YCIIEBAEMOCTH) TIO JUCIUTIINHE SBISICTCS
TECT MUHUMAJILHOW KOMITETEHTHOCTH, KOTOPBI MPOBOUTCS B MPOIIECCE U3YICHUS TUCITUTUINHEI.

Tect mpoBoAUTCSA B MHUCHBMEHHOM BHJI€ BO BPEMS 3aHATHS, OIICHUBAETCA MO 5 OaJUIbHOU CHCTEME.
Ot 80% u Gosee MpaBUIBLHBIX OTBETOB OlLIEHHWBaIOTCA B 5 Oamsos, 70-80% - 4 6anna, 60-70% - 3 6amnna
50-60% - 2 6amma, menee 50% - 0 Gamnna.

[TpoMexxyTouHast aTTecTamys MO JUCIUIUIMHE TPOBOANWTCS B BUAC dk3ameHa. OleHKa Ha
DK3aMEHE BBICTABISICTCS Ha OCHOBE MPEJCTABICHHS CTYACHTOM MOPT(POINO, KOTOPOE COACPIKUT
[[EIeBYI0 MOA0OPKY paboT 00ydaroierocs, pacKpbIBAOIIYI0 €r0 WHIUBUAYalbHbIE 00pa3oBaTeIbHbIC

JTOCTHKEHHS TI0 Y4eOHOM TUCIUTUIMHE.
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B cTpykTypy mopT¢oano BXOIHUT:
1. BeimomHeHNE caMOCTOSTENIbHON pabOThI 1O BEIOpaHHOU TeMe (cM. 11.3.1)
2. BeimoaHeHre 0IHOTO WM HECKOJIBKHX 3aJIaHHUM 10 TeMaM Kypca (cM. 11.3.2).

3. CobecenoBanue ¢ mpenojiaBaresieM mo Bonpocam Kypcea (cm. m.4.4).

4.4. TumnoBble KOHTPOJbHbIE 32JaHUSI WM MHbIe MAaTePUAJIbI, HEOOXOAMMBbIe 1JIsl OLleHKH
3HAHUN, YMEHHWiH, HABBIKOB, XAPAKTEPHU3YKOIIMX IJTanbl (POPMHPOBAHUS KOMIETEHIHHA B
npoiecce 0CBOCHUsI JUCHUNIMHBI

IIpuMepHBbIe BONPOCHI K IK3aMeHY:

OpranuzannoHHasi KOH()IUKTOIOTHUS KaK MEXKIUCIUIUIMHAPHAS 00J1aCTh 3HAHUIA.
CucreMHbIE ICTOYHUKH OPTaHU3AIIMOHHBIX KOH(IMKTOB, JI€Kallle B IPUPOAE OpraHu3aui
Ucrounuku OpraHu3allMOHHBIX KOH(l)JII/IKTOB B PAa3HBIX HIKOJaX MCHCIKMCHTA.
CTpyKTypHbIE HICTOYHUKH OPTaHU3allMOHHBIX KOH(IUKTOB.

Tunsl KOHGIUKTOB B OpraHU3aIuu

JluHamMuueckue XapakTepUCTUKN KOH(IUKTOB B OpraHU3aliu

CTpyKTypHBIE XapaKTePUCTUKN KOH(DIMKTOB B OPTaHU3AIIH

CHMIITOMBI CKPBITOT'O KOH(l)JII/IKTa B OpraHu3anyun: 1oKa3aTCii YpOBHSA HAIIPSXKCHHOCTU

A S N S

IIcuxonoruyeckre MeTOAbl UCCICIOBAHUS KOH(1)J'H/IKTOB

[S—
e

[TpyunHbBI BHYTPUIIMYHOCTHBIX KOH(JIMKTOB B OpPraHU3aLUH.

11. Meroasl OLEHKM BHYTPMJIIMUYHOCTHON KOH(IUKTHOCTH paboTHuKa (Metonuka T.JIupu,
I".Kemnnepa)

12. MexXnu4HOCTHBIE KOH(QIIMKTHI B OpraHU3aIUH.

13. Tlcuxonoruyeckue (pakTOpbl MEKIMUYHOCTHON KOH(DIUKTHOCTH YeIOBEKa B OpPraHU3alluy.

14. JluarHocTMKAa MEXJIMYHOCTHON KOH(IMKTHOCTH ueioBeka (ompocHUK A.bacca-A.Jlapku,
Metonuka T.Jlupu, mIKama peakTUBHOW M JUYHOCTHOM TpeBoxkHocTH Crnmnbeprepa-XaHuHa, Q-
COpPTHPOBKA)

15. Metoasl u3ydyeHus KOHQUIMKTHBIX OTHOIIEHMH B paboueil rpynne (HaOiroaeHHe,
COLIMOMETPUS, MOAYJIbHBIA COIMOTECT MEXINYHOCTHBIX KOH(MIMKTOB A.AHIyNIOBa, I[BETOBOH TECT
oTHoweHn, MmeToauku oueHku CIIK B rpymme).

16. KoH(pIMKTOYCTONYHBOCTH M €€ BIMSHUE HA TTOBEJACHUE YETIOBEKA B OPTaHU3aIIUN

17. TlpuumHBI KOH(PIUKTOB «PYKOBOAUTEINb-TIOJUNHEHHBII.

18. YcnoBus 6eCKOH(PIUKTHOTO OOIIEHUS MEXAY PYKOBOAUTENEM H ITOTYNHEHHBIM.

19. VnHOBauusi Kak OOBEKT OpPraHM3alMOHHOIO KOH(QUIMKTA. [IpMYMHBI WMHHOBAIIMOHHBIX

KOH(i)J'H/IKTOB B OpraHusanuu.



20.
21.
22.
23.
24.
25.

26
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MeToabl perynTupoBaHusi HHHOBALIMOHHBIX KOH(IMKTOB B OPraHU3AIHH.

MexrpynnoBble KOH()IUKTHI B OpraHU3aLHH.

TpynoBble KOH(MIMKTHI B OpraHU3aluu.

Opranu3annoHHO-yIpaBiIeHYecKre (GaKTOpbl NPOPHIAKTUKY KOH(IMKTOB B OpraHU3aIlN
[IpuHIUIIBL M IpaBUIIa KOHCTPYKTUBHOW KPUTHKMU.

MeTobl ICUXOKOPPEKIUN KOH(DIUKTHOIO MOBEACHUS B OpraHU3alUu.

COHI/IaJ'IBHO-HCI/IXOJ'IOFI/ILICCKI/II\/'I TPEHUHI' KaK MCTOA HpO(i)I/IJ'IaKTI/IKI/I KOH(l)J'H/IKTOB B

OpraHH3alMH.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

Crparerus caep>kuBaHus KOH(MIMKTA B OPraHU3aLIHH.

CrpaTerus CHI0BOTO BMEIIATENbCTBA B YIIPABICHUH OPraHU3alMOHHBIM KOH(PIUKTOM.
Mertoap! ycTpaHeHusI KOH(DIMKTOB B OpraHU3aluH.

Metoap! mpopUIaKTHKH KOH(PIUKTOB.

MeTob! yIpaBiIeHUs aKTyalbHBIM KOH(GJIMKTOM B OpTaHU3aLNH.

CTpyKTypHBIE METO/IBI YIIPABICHUS KOHPINKTAMU

VYnpasieHne KOH(QIMKTOM B MOCTKOH(IMKTHOM cTaiuu.

Bupl 1 IpUHIMIIBI TOCPETHUYECTBA B YIIPABICHUH OPTaHU3alMOHHBIM KOH(IIUKTOM.
[leperoBopsl B yrpaBiieHUH KOH(GIUKTaMU B OpraHU3aINH.

HGHTCHLHOCTB OpraHU3allMOHHOI'O KOH(i)J'II/IKTOJ'IOI‘a I10 HpO(bI/IJ'IaKTI/IKe H paspClICHUIO

KOH(i)JII/IKTOB. OTHYECKHE IMPUHIUIIBI HOCpeHHHqCCKOﬁ JACATCIIBHOCTH IICUXOJIOTa OpraHu3aluu B

YperyJIupoBaHUH KOH(IUKTOB.

37.
38.

KOH@J’IHKTOJ’IOFI/I‘ICCKaﬂ KOMIIECTCHTHOCTb PYKOBOAUTCIIA.

[To3uumu pykoBOJUTENS B YperyJMpOBaHMHM KOH(MIMKTOB: pPOjib apOUTpa U IMOCPEIHUKA-

MeanaTopa. @akTopbl BHIOOPA MO3UIINH.

39.
40.

OpraHu3aliOHHbBIN CTpecC U KOH(MIUKTHI B OpraHU3aluy.

Crunb nuaepctsa (ynpaBlieHUs) Kak (pakTop OpraHu3aliOHHBIX KOH(DIUKTOB.

TunmoBble 3aJaHUs B (l)OpMe TECTA JIsA HHBAJINI0B H JUull ¢ OrpaHM4Y€HHBIMH

BO3MOKHOCTAAMHU 310POBbA

Tect 1. BeiOepute npaBUIIbHBIN OTBET:

[Toctynku paGOTHHUKOB, HampaBieHHbIE HA JUCKPEIUTAINIO, 3aI€PKKy WM IMPOTHUBOJEHCTBUE

OCYIICCTBJICHHUIO MIEPCMCH B IPOLCCCC TPYZAa HA3BIBAIOTCS

A) KOH(pIUKTOM

b) conporuBieHUeM

B) opranuzanuoHHOMi KyJIbTypoi

Tect 2. BpiGepute npaBUIbHBINA OTBET:
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K cTpykTypHBIM MeTOAaM pa3penieHus KOH(INKTOB B OPraHU3alud OTHOCHTCS :
A) mpuHYKIEHUE
b) neperoBopsr

B) pasbsicHenue TpeboBaHuii Kk padore

IIpuMep THIIOBOIO NPAKTHKO-OPHEHTHPOBAHHOIO 3a1aHUSA

Tunosoe 3aganue 1. BpemeHHOe mpekpaiieHne MpOTHBOACHCTBUS MEXKIY KOHQIUKTYIOIIUMHI
CTOPOHAMH B OpraHU3allMM MPH COXPAHEHUH OCHOBHBIX MPU3HAKOB KOH(IMKTA - MPOTUBOPEUYHNA U
HaNpsKEHHbIX OTHOLIEHUH, KOI/1a KOH(DIMKT NepeXoUT U3 IBHOU (POPMBI B CKPBITYIO — 3TO:

A) Pa3zpemenue koH}mkTa

b) YperynupoBanue KoH(IUKTA

B) 3aryxanue konguukra

Tunosoe 3amanme 2. HOpuaumyeckuil oOTAeNn OpraHu3allUd HE PEKOMEHAYET 3aKI0YeHUe
OIpEJICJIEHHBIX C/IEJOK B CBSI3U C UX OOJBLIMM PUCKOM, YTO MPHILIO CO BPEMEHEM B IPOTUBOPEUHE C
NESTeIbHOCTBIO JIPYTUX OTIIENIOB, KOTOPBIE CUUTAIOT HE NPABWIBHBIMH KPUTEPHH, HCIIOJIb3YyeMble
IOPUINYECKUM OTIEIIOM /ISl ONPEIeNICHHsI CTETICHN PUCKa.

[TprunHbI KOH(IMKTOB JIeXKAT B 00JIACTH:

A) noBesieHUs COTPYJHUKOB U KOMMYHHUKALUN MKy HUMU

bB) ctpyxTypsl

B) nenHocreii

PA3JIEJI 5. I'nnoccapuii

Bu3Hec-3THKeT (Z€JI0BOM JITHKET) — COBOKYNHOCTh TMpaBWi, TpajulIUi, OObIYaeB,
coOJTI0/TaeMBIX JIFOIBMH MPU OOIIEHUH JIPYT C AIPYroM (B JaHHOM cllydae — B JIEJIOBOM cdepe).

HenoBasi (nmpogeccnoHaNbHAsA 3THKA) — 3TO KOJEKC IOBEACHMS, INPEANHUCHIBAEMBIA THUII
OTHOILLICHHUH, KOTOpbIE TMPEJICTABIAIOTCS HAMIYYIIUMHU JJs BBINOJHEHMs pabOTHUKAMU CBOUX
ClIy’)keOHBIX 00s13aHHOCTEN. DTHKa OU3HEca — J1eJ0Bast 3THKa, 0a3upyeTcs Ha YECTHOCTH, OTKPBITOCTH,
BEPHOCTH JAaHHOMY CJIOBY, CITOCOOHOCTH 3(()EKTUBHO (QYHKIIMOHUPOBATH HAa PHIHKE B COOTBETCTBUU C
JeMCTBYIOIUM 3aKOHO/1aTENbCTBOM, YCTAHOBJIEHHBIMU MTPaBUJIaMU U TpaguiusamMu (3.A. YTKUH).

JlnarHocTuka KOH(NIMKTA — Pa3HOBUIHOCTb COLMAJIBHOM TEXHOJIOTMH, HaIIpaBJICHHOM Ha
nojilydeHne HMH(OpMaIMK O JCHWCTBYIOIIEM COLIMATBHOM OOBEKTE, KOTOpas SBISETCS HJIEMEHTOM
CHCTEMBI YIIPaBJICHYECKUX PELICHUH.

JluarHocTuka KOH(IMKTA — UCClIeJOBaHHE KOH(MIUKTA C LEJbI0 OMPEENIEHUs] €r0 OCHOBHBIX

XapPaKTCPUCTHUK: COCTaBa Y4YAaCTHUKOB, 00BeKTa pa3H0rnac1/H71, XapakTepa MW CTCIHCHU OCTPOTLL
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MIPOTUBOPEUUH, «CLIEHAPHUS» PA3BUTHS B3aUMOJICHCTBHSI, U MOCIEAYIOIIETO YIIPABICHYECKOTO BIUSHUS
Ha TPOTUBOCTOSIINE CTOPOHBI.

JAuHamMuKka KOH(IMKTA — [BIDKEHHE KOH(MIMKTHOTO CTOJIKHOBEHHS WJIMXOJ pa3BUTUA
KOH(UIMKTA 110 3Tanam u ¢a3zam.

HNucTutynnaan3zanus KOHQIUKTA — pa3paboTKa U BHEAPEHUE B MPAKTUKY OMPEACICHHBIX (opM
U TIPOLEAYP, PETYIUPYIONINX B3aUMO/ICHCTBHE CTOPOH B X0/1€ KOH(IIUKTA, OPEACIISIONIUX CIIOCOOBI U
GbopMbI pa3pelieHus] pa3HbIX THIOB KOH(GIMKTOB, a TaKXe I[O3BOJISIIOIIMX KOHTPOJIUPOBAThH
BBITIOJIHCHUE YYACTHUKAMHU JIOCTUTHYTHIX COTJIAIICHUM.

HNHTepBeHnMs — 11000€ BMENIATEIHCTBO (BHEAPEHNE) B KOH(PIUKTHYIO CHTYAITHIO.

Konduaukr — Hanbosee ocTpblil crocod paspenieHus: 3HaYUMbIX MPOTUBOPEUNA, BOSHUKAIOIINX
B IIpOLIeCCe B3aMMO/ICHCTBH S, 3aKITIOYAIOIINIICS B TPOTUBOICHCTBUU CyOHEKTOB KOH(IUKTA U OOBIYHO
COMPOBOXKIAIOIINIICS HEraTUBHBIMHU YMOLIMSIMHU.

Kondumkr B opraHm3aunMd — TUI OPraHU3ALMOHHOTO B3aWMMOJEHCTBHS, OCHOBAaHHBIM Ha
HAJIMYUU aKTyaJIM3UPOBAHHBIX IPOTUBOPEUHil B MHTEpECaX, LENIX, IEHHOCTAX OTHOCUTEIBHO Pa3HBIX
CPEICTB pEryysiiiuy IOBEACHUS U TPOSBIAIONINNCA B CTOJIKHOBEHMH U O0Opb0e aKTHBHO
B3aMMO/ICHCTBYIOIMUX CYOBEKTOB (JIFOJICH, TPYIII, TIOpa3AeiICHUI, OpraHu3aIui).

Kounguukr-MeToa — myTh MO3HAHMUS U CIOCOO TMOCTPOCHHUS PAlMOHAIBHOU NEATEIBHOCTH, a
TakkK€ OCBOCHHUS KOH(IMKTHOW JEHCTBUTENBHOCTH C II€NIbI0 BBISABICHUS MPOTUBOPEUUH U
MUHUMU3ALUN JECTPYKTHUBHBIX DJIEMEHTOB B KOH(IUKTe, mepeBoja KOH(MDIMKTa B COLMAIBHO-
nosutuBHOe pycio. (JI.H.I{o#).

Menunaumsi — MeperoBOPHBIN MPOIECC MO Pa3pelIeHN0 KOH(MDIUKTa ¢ y9acTUEM IMOCPEIHHKA-
MeuaTopa.

Ilo3unus — T0, 0 UeM 3asBISAIOT CyOBEKTHI KOH(PIUKTA

Paspemienne koH(IMKTAa — W3MEHEHHE B IOBEJICHUM WM CBOMCTBaX YYaCTHHUKOB, IpH
KOTOPBIX OHHU OOJbllle HE KOH(DIMUKTYIOT. DTO COBMECTHAs NEATEIbHOCTh YYaCTHHUKOB KOH(IMKTA,
HampaBlieHHAsT Ha TpEeKpalleHWe MPOTUBOACUCTBUS U pEIIeHUE MNpoOIeMbl, KOTOpas MpuBena K
CTOJIKHOBEHHUIO.

CucTeMHBI HCTOYHMK OPraHU3AIMOHHOT0 KOHGJIMKTA TIPEoiaraeTt, YTo B CaMou MpUpoJie
OpraHU3aINH 3aJI0)KEHO HEYHUUYTOXKMUMOE TIPOTUBOPEUHNE MEXKTY CAMOU CYITHOCTHIO OPTaHU3aIUH KaK
COLIMAJIbHOTO MHCTUTYTa W CBOOOJOW YellOBEKa, BCTYIAIOIIErO0 B 3Ty OpPraHMU3alMI0 B KAyecTBE €e
YJIeHA.

YupasiieHue KOHPJIUKTOM — J1I000€ OCO3HAHHOE BO3JIEHCTBUE Ha BCE DJIEMEHTHI KOH(DIUKTA.
OTO 1eJeHaNnpaBiIeHHOE BO3ACHCTBUE Ha TMOBEACHHME JIOAH B KOHQIMKTHBIX CUTYallUsX;
NEeSATETHLHOCTH 0 MPEAYIPEKACHHUIO, YPETYIUPOBAHUIO U Pa3pEIICHUI0 KOH(MIUKTHBIX CTOJIKHOBEHUH,

paBHOFHaCI/Iﬁ OTACJIbHBIX JIUI] U TPYIIIL.
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YnpaieHuyeckoe NMOCPeIHMYECTBO — 3TO BMEMIATEIBCTBO B KOH(MJIMKT WM TEPEroBOPHI
TpeTbel CTOPOHBI, KOTOpasi o0siajjaeT KOHTPOJIMpYIOeld (yHKIMEH MO OTHOIIEHUIO K CHOPSILUM U
CIOCOOHA IMOMOYb UM JIOCTUYb TPUEMIIEMOTO COTJIAIICHHUS.

YcerpaHeHHe KOH(JIMKTAa — HM3MEHEHHUS B OKpYXKawmlell cpeae KOH(IMKTa, MPU KOTOPBIX
YYaCTHHUKH MEPECTAIOT KOH(IMKTOBATb.

IMo3MuuOHHBIN KOH(MPJIMKT — Takol THUIl OPraHU3allMOHHOTO KOH(IIMKTA, B OCHOBE KOTOPOIO
JeKaT MPOTHUBOPEUUS] MEXIy O3JeMEeHTaMu (POpManbHON CTPYKTYpbl OpraHu3alud, OOBEKTHBHO
3alaHHBIA  IIOJIOKEHUEM IIOJApa3JeJICHUNM B OPraHU3ALMOHHOM CTPYKTYpe, KOrjga LM 3TUX
MIOAPA3ACIICHUN TPOTUBOIOJIOKHBI.

CoBpeMeHHasi KOH()IMKTOJIOTHSI — 3TO CUCTeMa OoJyiee MM MEHEE CBSI3aHHBIX HAayYHBIX
napajurM, KaxJaas M3 KOTOPbIX OOBSACHSET ONpEeAEJCHHbIE CTOPOHBI MM THIBI COLUAIBHBIX
KoHGumKTOB. KoH(nukTomorus mnpencrasisier co00i MEXIUCHUILUTMHAPHYIO 007acTh, B paMKax
KOTOPOM KOH(JIMKT M3y4yaeTcsl LENbIM psAJOM HayK, Kakaas M3 KOTOPbIX MMEET CBOM MpeaMeT

HCCIICIOBaHUA.
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[Tpunoxenue 1 k paboyeil mporpaMme AUCHUTUINHBI

PA3JIEJI 6. WudopManuoHHOe odecriedeHne T CHUTITHHbBI

6.1. IlepeueHb peKOMeHAyeMOM JUTEPATYPbl, HEOOXOAUMOIi AJI51 OCBOEHUN THCHMUILINHBI

HaumeHnoBaHue u3gaHus

Tema 1

Tema 2

Tema 3
Tema 4
Tema 5

Tema 6

Tema 8 |

%

OcHoBHas JuTepaTypa

AnmynoB  A.fl. Koudmukromorus [DnektpoHHBIH pecypc]: yueOHHMK /A.S.
AmnmymoB, AWM. Ilummnos.-Onextpon.tekctoBeie naH.— CII6: ITurep, 2015.-528
c.-Pexxum nmoctyna:https://ibooks.ru/reading. php?productid=34

EmenbsnoB, C.M. YnpaBneHue KOHGIMKTAMU B OpPraHHM3AlMU: YYECOHHK H
MIPaKTHKYM IS akafgeMudeckoro 6akamaBpuara/ C.M.EMennsHOB.-2-¢ U31., HCTIP.
u non.-Mocksa:Uzn-so FOpaiit, 2019.-219 c.-(bakanaBp. Axa-gemudeckuit
kypc).-ISBN 978-5-534-07226-6.-Tekcrt:anekrponnsiit//A6C IOpaliT [caiit]. —
URL: https://biblio-online.ru/bcode/438299

[InaronoB FO.I1. Ilcuxomornueckass KOHPIUKTONOTHS [DIEKTPOHHBINA pe-cypc]:
yuebHoe mocobue/ 1O.ILITnaronoB.—CII6.: CII6I'MIICP,2019.-237 c.-Pexum
JOCTYyTIa: http://lib.gipsr.ru:8087/jirbis2/index.php?option= com
irbis&view=irbis&ltemid=108&task=set static req&req
irb=%3C.%3EI=88.53/I1 37-037856590%3C.%3E&bns_string=IBIS

JlonoJiHUTEIbHASI JINTEpaTypa

Erunmec, A.Il. Tlcuxosorusi KoH(MIMKTA[DIEKTPOHHBIA pecypc]: ydeOHOe
mocobue/ A.Il.LErunec.-Mocksa: MOITY «Cuneprus», 2013.- 320 c.: ui. - Pexum
noctyna: https://ibooks.ru/reading.php?productid=334911

EmenbsnoB, C. M. Kondaukronmorusi:  yu4eOHMK W TPAaKTHKYM  JUIS
akameMudyeckoro OakanaBpuara /C.M.EmenbsHOB.-4-¢ W3m., HCHOp. W MOOIL -
Mocksa:13a-Bo IOpaiit, 2019.-322 c.-(bakamaBp. Axkagemudeckuii kypc). -ISBN
978-5-534-06003-4.-Tekcr: anekTpoHublit//O6C  IOpait [caiiT]. —
URL.: https://biblio-online.ru/bcode/438314

JlomapeB, A.B. Kondnukronmorusi: yueOHWK Ui akaJeMHUYecKoro Oaka-
naspuara/A.B.Jlonmapes, J[. 1O. 3namenckwmii.-MockBa:M3natensctBo FOpaiir,
2019.-290 c.- (bakanmaBp.Axagemuueckuir kypc). -ISBN 978-5-9916-9068-3.-
Texct:anexkrponHbIil//ObC Opait [cauT]. — URL.: https://biblio-
online.ru/bcode/433813

VYnpaepnenue koH(GIUKTaMH [ DJICKTPOHHBIN pecypc]: yduebHoe nocodue / B. I1.
banan u np. - Mocksa: 'opsgas Jluaus—Tenekom, 2015. - 160 c.: wi. - Pexum
nocryma: https://ibooks.ru/reading.php?productid=351830

®ecenko, O. II. IIpakTHkym 1O KOHQUIMKTOJOTMHM WM YYHMCS pa3pelarb
KOHQIIUKTBI [DIIeKTpOoHHBINH pecypc]: yaebHoe mocodue / O. I1. decenko, C. B.
KonecuukoBa. - MockBa: @munra, 2014. - 128 c.: un. - Pexum pgocryna:
https://ibooks.ru/reading.php?productid=337959

Uepkacckas, [. B.Ynparinenne koHQIUKTaMH: Y4eOHHK W TIPAKTHKYM JUIs
akagemuueckoro OakamaBpuara/ [.B.Uepkacckas, M.Jl.bagxen.- 3-e wu3m.,
nepepad. u gmom. -MockBa: W3n-Bo [Opaiit, 2019. -236 c. -(bakanasp.
Axanemuueckuit kypc).-ISBN 978-5-534-05153-7.-Tekcr: anextponssiii //3bC
FOpaiit[caiiT]-198c. — URL: https://biblio-online.ru/bcode/438893



https://biblio-online.ru/bcode/438299
http://lib.gipsr.ru:8087/jirbis2/index.php?option=%20com_%20irbis&view=irbis&Itemid=108&task=set_static_req&req_%20irb=%3C.%3EI=88.53/П%2037-037856590%3C.%3E&bns_string=IBIS
http://lib.gipsr.ru:8087/jirbis2/index.php?option=%20com_%20irbis&view=irbis&Itemid=108&task=set_static_req&req_%20irb=%3C.%3EI=88.53/П%2037-037856590%3C.%3E&bns_string=IBIS
http://lib.gipsr.ru:8087/jirbis2/index.php?option=%20com_%20irbis&view=irbis&Itemid=108&task=set_static_req&req_%20irb=%3C.%3EI=88.53/П%2037-037856590%3C.%3E&bns_string=IBIS
https://ibooks.ru/reading.php?productid=334911
https://biblio-online.ru/bcode/438314
https://biblio-online.ru/bcode/433813
https://biblio-online.ru/bcode/433813
https://ibooks.ru/reading.php?productid=351830
https://ibooks.ru/reading.php?productid=337959
https://biblio-online.ru/bcode/438893
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6.2. Ilepeuenb pecypcoB HH(GOPMAIMOHHO-KOMMYHUKAIIMOHHON ceTHn «HWHTepHeT»,
HCI0JIb3yeMbIX IPH OCBOEHUM THCHUTIINHBI
1. Menuanusi U mpakTH4ecKass KOHPIMKTONOTHS [DIeKTpOHHBIN pecypc]. - Pexxum gocryna:

http://www.conflictology.spb.ru/, cBoOOOIHBIH. — 3ari. ¢ IKpaHa

2. Psychology.ru [Dnekrponnsiii pecypc]. - Pexum mocryna: http://psychology.ru, cBoOO HBIN.

— 3ariL. ¢ ’KpaHa

6.3. Ilepeyenr mnporpaMMHOro ooecrnedyeHusi, NPoGecCHOHAIbHBIX 0a3 JaHHBIX U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOAUMBIX IJIAl HU3yYeHH S U CHUTIUHBI

B pamkax DUCHUMIUIMHBI UCHIOJB3YETCS ClelyIollee JUIEH3NOHHOE MPOrpaMMHOE O0ecTieueHue:
MS OFFICE — Word, Excel, PowerPoint.

B yuyeObHOM mpolecce HCMONB3YIOTCA CleAyomue HWHOOpPMAMOHHBIE 0a3bl JaHHBIX U
CIIPaBOYHBIE CUCTEMBI:

East View [DnektponHbIil pecypc]: information services. — DIEKTPOH. TEKCTOBBIE aH. — Pexxum

nocryna: https://dlib.eastview.com/browse/udb/12 . — 3aru. ¢ 3kpaHa.

Ibooks.ru [DnekTpoHHBIH pecypc]: IIEKTPOHHO-OMOIMOTEUHAsT CHUCTeMa. — OIIEKTPOH.

TEeKCTOBBIE JjaH. — Pexxum noctyma: https://ibooks.ru — 3arm. ¢ skpana.

lapanTt [DnexkTpoHHBIH pecypc]: HHPOPMAIMOHHO-TIPABOBOE OOecleueHue. — OIJIEKTPOH.

TEeKCTOBBIE JaH. — Pexxum noctymna: http://cloud.garant.ru/#/startpage:0 . — 3ari. ¢ 3kpaHa.

OnexrponHas 6udauoreka CII6I'MIICP [OnexkTponHslit pecypc]. — DIEKTPOH. TEKCTOBbIE JaH. —

Pexum noctyna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456

— 3ariL. ¢ ’KpaHa.
OnexrponHas 6ubnuoreka CIIOI'MIICP [DnexTpoHHBI pecypc]. — DIEKTPOH. TEKCTOBbIE JIaH. —

Pexum nocrymna:http://lib.gipsr.ru:8087/jirbis2/index.php?option=com _irbis&view= irbis&Iltemid=45 .

- 3aru. ¢ sKkpaHa.
KOPAUT [DnekTpoHHEBI pecypc]: 2IeKTpOHHO-OUOIMOTEYHAs cUcTeEMa. — DIEKTPOH. TEKCTOBBIC

naH. — Pexxum noctyna: https://biblio-online.ru/ — 3arm. ¢ s3xpana.

3aBenyromias OnOINOTEKOM I'.JI. TopoxoBa

(monucek, pacingpoBKa)


http://www.conflictology.spb.ru/
http://psychology.ru/
https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
http://cloud.garant.ru/#/startpage:0
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=%20irbis&Itemid=45
https://biblio-online.ru/

