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PA3JIEJI 1. YueOHO-MeTOoAU4YeCKUH pa3aes padodeii MporpaMmMbl M CHHIIJIMHbBI

1.1. AmxHoTanus paéoyeil NpOorpaMmbl JUCHUIINHBI

NNCUXo0Jorusi KOH®JIUKTA

Henp wu3ydeHusi AUCHUILUIMHBI: YIIyOJIGHWE W CHUCTEMaTH3alMs 3HAHUN CTYIACHTOB O
TICUXOJIOTUYECKUX MEXaHU3MaX M 3aKOHOMEPHOCTSX BO3HUKHOBEHMS, PA3BUTUSI U 3aBEPIICHUS
KOH(DITUKTOB Pa3IUYHBIX TUIIOB, & TAKXKE O BO3MOYKHOCTSX ICHXOJIOTHYECKOW MPO(PHIAKTUKH U
pasperieHrs KOH(PINKTOB; MUHUMU3ALUU JICCTPYKTUBHOTO PA3BHTHS KaK CaMUX KOH(IHUKTOB,
TaK U JIE€CTPYKTUBHBIX MICUXOJIOTHYECKUX MOCIEACTBUNA U TICUXOTPABM.

3agaum AMCUMIINHBI

1. PaccmoTpeTh  TNICHUXOJIOTMYECKHE  MEXaHU3Mbl M 3aKOHOMEPHOCTH  BO3HHUKHOBEHUS
KOH(IUKTOB.

2. Tlokazate poJIb Pa3IMYHBIX SMOIMA M 3MOIMOHAIBHBIX COCTOSHUN B BO3HHUKHOBCHHH H
peryaupoBaHUU KOH(MDIUKTOB.

3. OmpenenuTh BIMSHUEC MOTHBAIIMM W IIEHHOCTEH CTOPOH HA pa3BUTHE W 3aBEPIICHUS
KOH(DIIMKTA.

4. Jlatb mpeacTaBiIeHHUE O KOTHHUTHUBHO-MH(GOPMAIIMOHHBIX 3aKOHOMEPHOCTAX U (haKTOpax B
paboTe ¢ KOHQIUKTaMH.

5. ChopmupoBarh 0a30BbIl€  HABBIKM TNPUMEHEHUS  TMCHUXOJOTHYCCKUX  TEXHUK  JJIsI
MPEAYNPEXACHUSI M OBICTPOTO PETYITUPOBAHUS COIMATBHO-TICHXOJIOTHIECKUX KOH(MIUKTOB.
Conep:xanue IUCHHUIIUHBI:

[Tcuxonornveckue MeXaHM3Mbl U 3aKOHOMEPHOCTH KOH(IIMKTA

Ponb aMo1Hii ¥ SMOLIMOHATIBHBIX COCTOSIHUI B KOH(MIMKTE KOHPIUKTA
KornutuHo-uHpopManmoHHble MEXaHU3Mbl KOH(IMKTA

Cucrema MOTHBALIMY U LIGHHOCTEH YenoBeKa Kak (pakTop BOZHUKHOBEHUS U OCHOBA
perynupoBaHusi KOHQIJIUKTOB.

[Tcuxonorust KOHMIUKTHOU TUIHOCTH.

MeXJIMYHOCTHBIE OTHOIIEHHSI B KOH(IIUKTE.

[Icuxonorus rpynn U ee BIUsSHUE HAa KOH(IUKTHI B TpyMHax.

[Icuxonoruveckre METOIbl U TEXHUKH paObOThI ¢ KOH(MIMKTaAMU.

1.2. Ileau u 3apaum 00yUYeHUsl MO AUCHUIIHHE

Leaw - yrayOneHne U cUCTEMaTH3aIMs 3HAHUM CTYJICHTOB O ICHXOJOTHYCCKMX MEXaHHU3Max U
3aKOHOMEPHOCTSAX BO3HUKHOBCHUS, PA3BUTHUS U 3aBEPIICHUS KOH(IUKTOB pa3IMYHbIX THIIOB, & TAKIKE
0 BO3MOJKHOCTSIX ICHXOJOTHYECKOW MPO(PHIAKTHKH M pPa3pelicHUs KOH(MIMKTOB, MHHHUMHU3AIUN
JECTPYKTUBHOTO Ppa3BUTHs KaK CaMHX KOH(DIUKTOB, TaK M  JECTPYKTUBHBIX TCHXOJOTHYECKHX
MOCJICJICTBUI M IICUXOTPABM.

3agaum:

1. PaccMoTpeTh  TNCHUXOJOTHYECKHE MEXaHH3Mbl M  3aKOHOMEPHOCTH  BO3HHKHOBEHHS
KOH(QJIUKTOB.

2. [lokazaTh poJib Pa3NMYHBIX SMOIMK M 3MOIMOHATBHBIX COCTOSHUN B BO3HHUKHOBEHHH H
pErynupoBaHUH KOH(DIUKTOB.

3. OmpenenuTh BIMSHUE MOTHBAIMM M IIEHHOCTEH CTOPOH Ha pa3BUTHE W 3aBEPIICHUS

KOH(JIUKTA.
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4. Jlatp TIpeACTaBICHUE O KOTHUTUBHO-WH(OPMAIMOHHBIX 3aKOHOMEPHOCTSX U (PaKTopax B
paboTe ¢ KOH(PIUKTaAMH.

5. ChopmupoBaTh  0a30Bble  HABBIKM  IPUMEHEHHUS  IICUXOJIOTUYECKUX  TEXHUK  JUIS
MPEIYNPExACHUS U OBICTPOTO PETYIHPOBAHUS COLMATBHO-TICUXOJIOTUIECKUX KOH(IUKTOB.

B ciydae ycnenrHoro 0CBO€HMS IUCUMIUIMHBI CTYICHThI AOJIKHbI:

3HATh:

— TICHXOJIOTHYECKHE OCHOBHI (PAKTOPOB M YCIOBHUI BO3HUKHOBEHUS KOH(IIUKTOB;

— OCHOBHBIE TICUXOJIOTHYECKHE MEXaHU3MBbI Pa3BUTHS KOH(IMKTOB pPa3HBIX TUIIOB U YPOBHEH;

— 0COOEHHOCTH NPOSIBIEHUN TMCHUXUYECKHUX IPOLECCOB, COCTOSHUNW U CBOWMCTB B paboTre ¢
KOH(DIUKTaMU.

yMeThb:

— OLIEHUBATh BIMSHUE ICUXUYECKUX MEXAHU3MOB Ha BOBHUKHOBEHHE KOH(IIUKTOB;

— paboTaTh ¢ SMOIMAMH, KOTHUTUBHBIMH KOHCTPYKIIUSIMU, MOTHBAIIEH M LIEHHOCTSIMH CTOPOH
KOH(pIUKTA;

— HCIIOJIb30BaTh COBpPEMEHHbIE IICUXOJIOTHYECKHE METOJbI PadOThl € KOH(IMKTAMH JIJIs
yIpaBJIEHUS UX pa3BUTHEM, TPODUIAKTUKY, IPEKPAICHUs, YPET'YIUPOBAHNUS, pa3pELICHHUS.

HMeTh HABBIKH:

— JMarHOCTHKH COCTOSIHMSI ICUXUKU YYaCTHUKOB KOH(IUKTOB;

— Ipo(MIAKTUKN KOH(DIMKTOB € UCIOJIb30BaHUEM IICHXOJIOIMUECKUX 3aKOHOMEPHOCTEH;

— OILICHKHU BJIMSIHUS KOH(DIUKTOB HA pa3BUTHE JIUYHOCTH U IPYIIIBL;

— INPUMEHEHMS IICUXOJIOTUYECKUX 3aKOHOMEPHOCTEM W METOJNOB Ml ypPETryJIUpPOBaHUS U

paspelieHus JeCTPYKTUBHBIX KOH(IUKTOB.

1.3. SI3bik 00yueHust

SI3bIK 00yUYEHUS — PYCCKHUU.



1.4. Oo0bem AUCHMIIVIMHBI B 3a4YE€THBIX €JIHMHHIAX C¢ YKa3aHueM KoOJUu4YeCcTBa
AKAAEMUYIECCKUX YaC0B, BBIICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqamumxca C mpemoaaBaTejaemM

10 BU/AaM y4eOHBbIX 3aHATHI, CAMOCTOSTEJILHYIO padoTy, (opMy NPOMEKYTOYHOMH ATTeCTALMH ™

O6wmwmii 06bEM O0BbeM B akaJeMHYeCKHX Yacax
AHCHHMILIMHBL O06beM KOHTAKTHOM paboThl 00YJaIOIMXCS C IPEHoaaBaTeIeM
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* B ciydae peaiu3zaliM CMENIaHHOTO OOydeHHs pabouas mporpamma IMCIMIUTMHBI aJlaliTUpyeTCs MpenojiaBaTeieM B
HYaCTH BCEX BUI0OB y‘-Ie6HI)IX 3aHITAN U l'[pOMe)KyTO‘{HOﬁ aTTeCTallM1 K UCIIOJIb30BAHUIKO NTUCTAHIITMOHHBIX O6p330BaTeHI)HI)IX
TEXHOJIOT Uil

1.5. Ilnanupyemble pe3yJbTaTbl oO0y4eHUs] MO JAUCUMILIMHe, o0ecre4ynBalolue

AOCTHKEHHE TNIAHUPYEMbIX Pe3yJbTATOB 0CBOEHUS 00pa30BaTeIbHON MPOrpaMMbl

Ilnanupyemble  pe3yabTarbl  o0yudeHuss 1o | [liaHupyemble pe3y/ibTaTbl O0y4eHUS 110

o0pa3oBaTeILHOM nporpamme (mepeueHp | AUCHUIJIMHE (TIEpEYCHb KOMIICTCHIIUHA T10

kommneTeHui B cootBeTcTBUM ¢ DI'OC u OTIOIT) JUCITATIITAHE)

OK-1 - OK-9; — CIIOCOOHOCTH  0OCO3HABaTh COIHMAJIBHYIO

OIIK-1- OIIK-5; 3HAYUMOCTb CBO€Hl Oynymen mpodeccun,

IIK-1 - TIK-4, TIK-7, TIK-8, TIK-11 - T1IK-14; oOylalaHueM  BBICOKOM  MOTHBaLMedl K

BIIK-1 BBITIOJTHEHH IO npodeccuoHaIbHON
NEeSITeNIbHOCTH, HOBBIIICHUIO cBOEH

kBanudukanuu U mactepcrsa (OITK-2);
— CIIOCOOHOCThP M TOTOBHOCTH COONIONATH
npo(eCCUOHATIBHBIE ATHYECKHE HOPMBI |
TpaHUIIBI po¢eCcCUOHATBHOM
KoMIEeTeHTHOCTH KoHbumkToora (ITK-8)




PA3JEJI 2. CTpyKTypa M coJep:KaHue JUCHUNINHBI
2.1. Y4eOHO-TeMaTHYeCKM il IJIaH JUCIUIJIMHBI

Ounas ¢popma o0ydeHus

Obmee Oomiee O0miee K0JI-BO 4aCOB HA
KOJI-BO 3aHATHA CEMUHAPCKOI'0
Tema (pa3aen) IMCHUNTIHHBI I:)H-B_O 4acoB Ha THIA
(yka3bIBaeTcsi HOMEp TEMBbI, Ha3BaHHE) Tog):[tlx 3aHATHA N3 aux
yacop | JeKUMOHHOrO | Bcero | mHTepaKTHBHbIE
TUNA ¢opmbI
Tema 1. [Icuxonornyeckre MeXaHu3Mbl U 6 5 4 4
3aKOHOMEPHOCTH KOH(JIMKTa
Tema 2. Pose dMOLMIT ¥ SMOIIMOHAIBHBIX COCTOSTHUMI 6 5 4 4
B KOH(IMKTE KOH(DINKTA
Tema 3. KorHuTuBHO-MH(OpMAIMOHHBIE MEXaHU3MBI 4 5 5 i
KOH(]IHMKTA
Tema 4. CucremMa MOTHBAIINHU U LIEHHOCTEH YEI0BEKA
Kak (paKTOp BOSHUKHOBEHHS 1 OCHOBA 6 2 4 4
peryaupoBaHusi KOH(QIIUKTOB.
Tema 5. Tlcuxonorust KOHQJIUKTHOH JIMYHOCTH. 6 2 4 -
Tema 6. MeXIIMIHOCTHBIE OTHOIIEHHUSI B KOH(JIHUKTE. 6 2 4 -
Tema 7. Ilcuxosorus rpyIi 1 ee BIUSHUE HA 6 5 4 i
KOH(IIMKTHI B TPYIIIAX.
Tema 8. TIcuxomoruueckre METOABI M TEXHUKHU 8 4 4 4
paboTHI ¢ KOHPIMKTAMHU
Hroro: 48 18 30 16
3aounas popma o0yueHust
Oomiee O0miee K0J1-BO 4aCOB HA
Oomiee
Tema (pasie:r) AMCHHILANHBE KONI-BO KOJI-BO 3aHATHSA CEMHHAPCKOTO
(yka3bIBaeTCcsi HOMEp TEMBI, HA3BaHHE) ayam- Hacos Ha THAA
TOPHBIX 3aHATHSA N3 nux
yacop | J€KUHOHHOrO | Beero | MHTepaKTHBHbI
THIA dopmbl
Tema 1. Ilcuxonornueckue MEXaHU3MBI U 2 ) ) )
3aKOHOMEPHOCTH KOH(MIUKTA
Tema 2. Ponb sMOIMH 1 3MOIIMOHANBHBIX COCTOSHUAN 2 ) ) )
B KOH(JIMKTE KOH(IINKTA
Tema 3. KorautuBHO-HH()OpPMAIIMOHHBIE MEXaHU3MBI
KOH(JIHKTA i i i i
Tema 4. Cucrema MOTUBALMHU U LIECHHOCTEN YemoBeEKa
Kak (paKTOp BOSHUKHOBEHHS W OCHOBA 2 - - -
peryaupoBaHusl KOH(QIHUKTOB.
Tema 5. [lcuxonorust KOHMDIMKTHON JIMIHOCTH. 2 - - -
Tema 6. MeXIIMYHOCTHBIE OTHONIIEHHUS B KOH(JIUKTE. 2 - - -
Tema 7. Ilcuxonorus rpynim U €€ BIUSHHUE Ha
KOH(JIMKTBI B rpymniax. i ] ] ]
Tema 8. Ilcuxonmornyeckue METOIbl U TEXHUKU 2 ) ) )
paboThl ¢ KOHMDIUKTAMH
HTroro: 12 - - -




2.2. Kpatkoe coaep:kaHue TeM (pa3/iejioB) AU CHUTLIMHbI

Tema 1. IlcuxosiornyecKkue MeXaHU3Mbl U 3aKOHOMEPHOCTH KOH(JINKTA

BnusiHue ncuxuyeckux siBJICHUM, MEXaHU3MOB M 3aKOHOMEPHOCTEN NICUXUKU Ha BOSHUKHOBEHHUE
U pa3BUTHE KOH(PIUKTOB Pa3HOIO THUIA.

Ponp nmcuxuueckux SBIEHUH B Pa3BUTUM BHYTPEHHUX KOH(IMKTOB: IICHUXOCOMAaTHKa,
SMOIIMOHAJIbHbIE, [T0O3HABATEJIbHBIE U BOJIEBBIE SIBJICHHUS B KOH(UIMKTE, MOTHUBALIUS M LIEHHOCTU Kak
KOH(QIUKTOT €HBI.

[Icuxonoruueckue pakTopsl U MEXaHU3MbI MEKIUUYHOCTHBIX KOH(DIUKTOB.

Bo3spacTHble, reHiepHbIe U COMaTHUECKHUE XapaKTEPUCTUKH B Pa3BUTUN KOH(IIMKTOB.

ConuanbHO-TICUXOJIOTUYECKUE  XapaKTEpUCTUKM M UX  3HA4€HWe Juis  paboThl €
MEXJIMYHOCTHBIMU KOH(DIUKTaMU ¥ KOHQIUKTaMU MaJbIX TPYIIIL.

Tema 2. Posib 3MOuMi M1 IMOLMOHAJIBHBIX COCTOSHUI B KOH(JIMKTeE.

OMOIMU KaK MCUXUYECKHM Mpollecc, OTpaKarolluii Bce COOBITUS KU3HU 4YeloBeka. BrusHue
SMOIMI HAa BO3HUKHOBEHHE M pa3BUTHE KOHQIUKTA. Arpeccus WU JpyrHMe CHIIbHBIE 3MOLMU B
BO3HMKHOBEHHUU KOH(IMKTOB. DMOIMOHAIBHBIN HHTEIUIEKT B paboTe ¢ KOHQIUKTAMH: BO3MOXHOCTH
U OTPaHUYECHHUS.

Texuuku camoperyisauuu sMoLuil. OMOLMOHAIBHAs 0€30IaCHOCTh NP paboTe ¢ KOHMIMKTAMHU.
TexHUKM CHATHS SMOLIMOHATIBHOTO HANPSDKEHUS NTPU paboTe ¢ KOH(QIUKTOM.

Tema 3. KorHUTUBHO-MH(POPMALIMOHHbIE MEXaHU3MbI KOHPJIMKTA.

KoruutusHble NCUXUUYECKUE IpPOLECChl B KOHQUIMKTE. Buabl KOTHUTHUBHBIX KOH(IUKTOB. Posb
KOTHUTUBHBIX (DAKTOPOB B BOSHUKHOBEHUH U PA3BUTUU KOH(IUKTA.

KoruntuBHO-UH(pOpMaILIMOHHBIE MEXaHU3MBI B paboTe ¢ KoHpIuKTaMu. Vcnoap30BaHne TEXHUK
paboThl ¢ nHpopManueil, 0coOeHHOCTE! BHUMaHMs, aMsITH, BOCHPUATHS, MBILIUIEHUS, BOOOPaXKEHUS
U peUM Ul yperyIupoBaHUs KOH(IUKTOB.

Tema 4. CucreMa MOTHBAUMH W IEHHOCTEH 4Ye/ioBeKa KaK (PAKTOP BO3ZHHUKHOBEHHUS U
OCHOBA PeryJIMpoOBaHus KOH(IHKTOB.

IlenHocT W MoTHBalus B aHanu3e KOoHQuMKTAa. MOTHBAlMOHHAs NpUpOAa KOH(IUKTHOIO
noseJieHHsl. PoJb ieHHOCTEl B BOSHUKHOBEHUH U PETYIUPOBAHUU KOH(IIUKTOB.

IleHHOCTHBIH (pakTOp Kak OrpaHUYEHUE BO3MOXKHOCTEH pabOThl C KOH(MIUKTOM.

MoTtuBanys KOH(GIUKTa 1 MOTHBALIUS BbIX0/1a U3 KOHUIMKTA. TEeXHUKM MOTUBUPOBAHUS CTOPOH
Ha BBIXOJ] U3 KOH(IIUKTA.

Tema S. IIcuxonorust KOHPIMKTHOM JTUYHOCTH.
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[TonsiTne KOHGMIMKTHOM AMYHOCTH. THUIBI KOH(DIUKTHBIX JTUYHOCTEH. [IpHUMHBI JIMYHOCTHOM
KOHGIUKTHOCTH. MeTtoapl paboThl ¢ KOH(IMKTHBIMU JIMYHOCTSMHU. BO3MOKHOCTH KOPPEKTUPOBKHU
KOH(IMKTHOTO MOBEICHUS U JINYHOCTHBIX 0COOCHHOCTEN JINYHOCTH.

[TpuHIIMTBI PabOTHl M TEXHWKA 0€30MaCHOCTH KOH(IMKTOJOTa MpU paboTe ¢ KOHMIMKTHBIMH
JUYHOCTSIMH.

Tema 6. MeKINYHOCTHBIE OTHOLLIEHUS B KOH(JIMKTe.

MexXIuyHOCTHBIE  KOHQUIMKTBI ¥ KOMMYHHKAaTHBHBIE  OCOOEHHOCTH  Jroneil.  Bumsl
MEXJIMYHOCTHBIX KOH(QJIUKTOB. OCHOBHBIE MPUYUHBI MEXIMYHOCTHBIX KOH(IUKTOB. KoMMyHUKaIus,
collMalbHas Mepueniuss W OSMOIMOHAIbHBIA MHTEJUIEKT B BO3HUKHOBEHHWU U  pa3pelieHuun
MEXJIMYHOCTHBIX KOH(IMKTOB.

DKCIpecc-MeTO bl B pa0OTE C MEKINYHOCTHBIMU KOH(PIUKTaAMHU.

Tema 7. Ilcuxos10rusi rpyni 1 ee BIUAHUE HA KOH(JIHMKTHI B IPyMIax.

KoHdnukTel ManplX rpynm: JHMYHOCTH M TpyNNa, BHYTPUTPYIIOBbIE  KOH(MIUKTHI,
MEXrpymnmnoBble KOHGIUKTHL. Ilcuxonoruss wManoi Tpynmbl W BIMSHHUE TICHXOJOTHYECKHX
3aKOHOMEPHOCTEH Ha BOSHUKHOBEHHE U pa3BUTHE KOH(MIUKTOB B rpyMax.

Hcnonb3oBaHue rpynmnoBbIX KOHQJIUKTOB JUISl aJalTallii HOBBIX WICHOB TIPYIIIbI, YIIPaBICHUS
TPYNIOBON JUHAMUKOW, THMOWJIIMHTA.

Tema 8. Ilcuxosiornyeckne MeToAbl 1 TEXHUKH PA0OTHI ¢ KOHQIUKTAMM

Oco0OeHHOCTH TICHXOJIOTUH paboThl ¢ KOHQIUKTaMu. [IcuXonorus BBISBICHUS M aHAINW3a
KOH(JIUKTOTEHOB B COIMAIILHOM OKPYXEHUHM JIMYHOCTH U Tpymmbl. [lcuxonormdeckue skcmpecc-
MEeTOZIbI  PaboThl ¢ KOHuMKTaMu: pedpeitmunr, Mmetoasl HJIII, meton dpankiuHa, apryMeHTaus 1
aJanTalMOHHbIE METOBI U JP.

[Icuxonorust cropoH KOHGIMKTA B MIEPUO]T BOSHUKHOBEHHUS U 3aBEpIICHUs KOHIHUKTA. MeToabl
MICUXOJIOTHYECKON paboOThl CO CTOPOHAMHU B XOJI€ YPETyJIUPOBaHUS KOH(IUKTA.

2.3. Onucanue 3aHATHIT CEMMHAPCKOI0 THUIIA

CEMUHAPCKOE 3AHSATHE 1.

TEMA: IHIICHUXOJOI'MYECKHUE MEXAHHU3MBI U 3AKOHOMEPHOCTH
KOH®JIUKTA

Ienb: HayduTbCSA ONPEAEIATH OCHOBHBIE ICHUXOJIOIMYECKHE MEXaHHU3Mbl M 3aKOHOMEPHOCTHU
pa3BUTHUS KOH(MIMKTAa U OBJIAJETh HABHIKOM aHAlM3a TMCHUXOJOTHYECKUX KOMIIOHEHTOB KOH(IHMKTOB,
KaK BHYTPEHHHX, TaK U COLUATIbHBIX.

Bonpocs! 1u1s1 06cyxnenus:

1. Ponp mncuXUYeCKUX SBJICHWA B Pa3BUTUM BHYTPEHHUX KOH(IUKTOB: SMOIMOHAIBHEIE,

IIO3HAaBaTCJIBbHBIC KU BOJICBBIC SABJICHUS B KOH(l)J'II/IKTe
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13.

Crnenuduueckre TUIB BHYTPEHHUX KOH(DIMKTOB U paboTa ¢ HUMHU:
Crpecc kak BHYTPEHHUH KOH(QIMUKT: TPUYUHBI U (JOPMBI TIPOSIBIICHUSL.
[IcuxocomaTHuecKue MpOsBICHUS B KOH(IIUKTE.

[cuxomornveckoe BRITOpaHUE KaK BHYTPECHHUN KOH(IUKT.
Opycrpanus 1 Ipyrue BHYTpeHHHE KOH(QIUKTHI eI TEITbHOCTH.
Icuxomornyeckas 3ammura Kak popma BHyTpEHHEH KOH(PIUKTHOCTH.
BuytpenHue posieBbie KOHPIUKTHI THYHOCTH.

[cuxomornveckne KpU3KUCHl Kak popma BHYTPEHHETO KOH(DIHUKTA.

BHYTpeHHI/Ie W BHCIIHUC MTPOTUBOPCHUSA TUIYHOCTHU U UX B3aUMOCBS3b.

. BnusiHue BHYTpEHHUX KOH(IMKTOB Ha Pa3BUTHE MCUXUKH.

Bo3spacTHbie 0COOEHHOCTH ¥ KOH(DIUKTHI.

FGH,}]epHBIe MMPpEANIOCHIIKH, BIIUAIOIINC HA KOH(i)J'H/IKTHOG B3aI/IMO)IeI‘/’ICTBI/Ie.

CEMMUWHAPCKOE 3AHSATHE 2.
TEMA: POJIb SMOIIU 1 SMOIIUOHAJIBHBIX COCTOSSHUI B KOH®JIUKTE

Heab: onpeaenuTs posib SMOIUH B BO3HUKHOBEHUH U Pa3BUTUH KOHQIMKTA, cPOPMHUPOBATH

HAaBBIKHW aHAJIM3a U YIIPABJICHUA SOMOIMNOHAJIIBHBIMHU COCTOSHUAMU B KOH(l)J'II/IKTe.

Bonpocsl 1uist 00cyk1eHus:
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10.
11.
12.

Brustaue sMonmii Ha BOSHUKHOBEHHE U pa3BUTHE KOH(DIIUKTA.

Buapl smoruii. Moy NOATMHHBIE U JIOKHBIC. VX CBSI3b ¢ KOH(IMKTaMHU.
Arpeccusi B BOSHUKHOBEHUH KOH(IIUKTOB.

MeTopI 3aIIUTHI OT arpecCHH.

PaboTa ¢ arpecCuBHBIM KIIUEHTOM.

Ctpaxu B BOSHUKHOBEHUH KOH(IIUKTOB.

MeToabl JUarHOCTUKH SMOLMI KIUEHTA.

DOMOIIMOHAJILHBIN MHTEIUIEKT B paboTe ¢ KOHQIMKTAMU: BOSMOXXHOCTH M OTPAHUYCHHS.
MeTopl pa3BUTHS IMOIIMOHAILHOTO HHTEUIEKTa KOH(MIUKTOJIOTA.

TexHuku caMOpPeryisiiuy SMOIUN, HEUTPATBHOCTh U OECTIPUCTPACTHOCTb.
TexHUKU CHATHUS YMOLIMOHAILHOTO HAMPSHKEHUS MPH padoTe ¢ KOHPIUKTOM.

OMonnoHanbHas 6e30MacHOCTh MpH paboTe ¢ KOH(PIUKTaMU.

CEMMWHAPCKOE 3AHSATHE 3.
TEMA: KOTHUTUBHO-UH®OPMALIMOHHBIE MEXAHU3MbI KOH®JINKTA

He.]'IbZ TIOHATH U HAYUYUTHCS ONPEACIIATH OCHOBHBIC KOT' HI/ITI/IBHO-I/IH(I)OpMaI_II/IOHHLIe MCXaHU3MBI

KOH(I)J'IPIKT&, OBJIaZACTb HABBIKOM aHAJIM3a KOTHUTHBHBIX (I)aKTOpOB B BO3BHUKHOBCHHH KOH(I)J'II/IKTa.

Bonpocs! s 006cyxnenus:



1. KorauTuBHBIE ICUXUYECKHE MTPOLECCH] B KOH(IIHUKTE.

2. OcoOeHHOCTH BHHMMAaHUS, MaMSTH, BOCHPHUATHS, MBIIUICHUS, BOOOPOKEHUS U peud B
nporecce BOSHUKHOBEHUS, Pa3BUTHA U 3aBEPIICHUS KOH(DIUKTOB.

3. Bunsl BHyTpeHHUX KOTHUTUBHBIX KOH(IIUKTOB.

4. CTuiay MBIIJICHUS U MEHTAJIbHBIE MOJIETH KaK MPENNOChUIKa KOH(PINKTHOTO MOBECHUS.

5. Pouib KOTHUTHBHBIX ()AKTOPOB B BOZHUKHOBEHUHU U PA3BUTHU COLUATBHO-TICUXOJIOIMYECKUX
KOH(JIUKTOB.

6. KormutueHO-MHPOPMALMOHHBIE MEXaHU3MBI B pa0OTE ¢ KOH(PIUKTAMH.

CEMUWHAPCKOE 3AHSATHE 4.

TEMA: CUCTEMA MOTHUBAIIMMA W IEHHOCTEH YEJOBEKA KAK ®AKTOP
BO3HUKHOBEHUSA U OCHOBA PETYJIMPOBAHUS KOH®JIUKTOB

Heab: HAy4UTHCS OMPENENATh OCHOBHbIE MOTHBBI KOH(IMKTHOTO MOBEICHMS, OCO3HATH pOJIb
LIEHHOCTHBIX (DaKTOPOB, OBJIAJIETh HABHIKOM aHAJIM3a IIEHHOCTHBIX U MOTHUBAIIMOHHBIX MEXaHU3MOB B
BO3HMKHOBEHUHU KOHGIMKTA U IPUMEHEHHUS PEe3yIbTaTOB aHaJIN3a Jjs paboThl C UHTEPECaMU KIIUEHTA.

Bomnpocs 1u1s o0cyxI1eHus:
MoTuBaoHHas npupoia KOH(QIUKTHOTO MOBEAEHHUS.
Knaccugukanuy MOTMBOB-UHTEPECOB KaK CHCTEM KOH(DIMKTOI€HOB.
BnusiHue MOTHMBA HA MHTEHCUBHOCTh U XapakTep MPOsBICHUNA KOH(IUKTA.
MoTtuBanys KOH(IMKTa 1 MOTHBALMA BbIX0Ja U3 KOH(INKTA.
Pounb neHHoCTEN B BOSHUKHOBEHUHU U PEryIMPOBAHUH KOH(IIUKTOB.
IleHHOCTHBIH (pakTOp Kak OrpaHUYEHUE BO3MOXKHOCTEH pabOThl C KOH(IUKTOM.

praBJ’IeHI/IG IOBCICHUCM KOH(l)J'II/IKTaHTOB 4epe3 HEHHOCTU

© N o o~ w D E

TexHuKM MOTMBUPOBAHUS CTOPOH Ha BBIXOJ U3 KOH(IIUKTA.

CEMMUHAPCKOE 3AHSATHE 5.

TEMA: IICHUXOJOI' sl KOH®JIUKTHON JINYHOCTHU

Ilesab: paccMOTpeTh COBPEMEHHBIE MPEACTABICHUS O KOH(MIMKTHOM JMYHOCTH WIN «TPYIHBIX
moaax». O0CyIuTh NPUYMHBI MOBBIUIEHUS WHAWBUIYAIbHON KOH(MIMKTHOCTH W METOJbl PabOThI €
KOH(IMKTHBIMU KIMEHTaMH.

Bonpocs! s 00cyxneHus:

1. Twuns! koHQAUKTHBIX TMYHOCTeH. Knaccudukarmm.

2. IlpuuunHbl TMYHOCTHOM KOHGuIMKTHOCTH. CriennpuKa MoBeaAeHusI.

3. Axuentyanuu xapakrepa (1o K.JIeonrapay) kak HCTOYHMK KOH(IMKTOB.

4. Tlcuxonornuyeckue urpsl mo . bepny kak ¢opma koHdmukTa. TuUIBl «UTPOKOB» U

0COOEHHOCTHU B3aHMOJICHCTBUS C HUMHU.
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5. KoH(nUKTHBIA THII JTUYHOCTH B TPYIIE, €r0 BO3JCHCTBHE HA CTWIb JCATEIBHOCTH U
OOIIeHHUs, MCUXOJIOTUYECKUH KIUMAT B TPYIIIIE.

6. IlcuxoTexHonoruu 6€30MaCHOTO B3aUMOACHCTBUS ¢ KOH(PIMKTHON JTMYHOCTBIO.

7. TexHOJIOTUH YIpaBJICHUS U KOPPEKIIUN KOHQIMKTHOTO MOBEJCHUS TUIHOCTH.

8. «lIcuxonormueckoe aMKumO» Kak TMOAXOJ K B3aUMOJICHCTBHIO C KOH(IMKTHBIMU
JMYHOCTSIMH.

CEMUHAPCKOE 3AHSATHE 6.

TEMA: MEXKXJIMYHOCTHBIE OTHOIIIEHHWSA B KOH®JIUKTE

ean: paccMOTpPETh COBPEMEHHBIE MPEACTABICHUS O MEKINYHOCTHBIX KOH(pIUKTax. OOCYIUTh
MPUYMHBI MEXKJIMYHOCTHBIX KOH(JIMKTOB, OBJIAJICTh HABBIKAMH TMPOQPIIAKTHKH ¥  YIPABICHUS
MEXJIMYHOCTHBIMU KOH(IMKTAMH: TIOHATH POJb KOMMYHHKAIIMM B BO3HHKHOBCHWHW W Pa3BUTHU
MEXITUIHOCTHBIX KOH()JIUKTOB.

Bonpocsl 1iist 00CyK1eHus:

1. Buabl MEXITHYHOCTHBIX KOH(DIUKTOB.

2. OCHOBHBIE PUINHBI MEKITUIHOCTHBIX KOH(IHKTOB.

3. KommyHuKaTuBHBIE OCOOCHHOCTH JIOJEI W KOMMYHHMKATHBHAas KOMIIETEHTHOCTh B
pa3BUTUHU KOH(DIUKTA.

4. Posb KOMMYHUKAaTHBHBIX Pa3pbhIBOB (0aphEePOB) B PA3BUTHH MEXITMYHOCTHBIX KOH(IUKTOB.

5. Texuauku 3¢)(HeKTUBHON KOMMYHUKAIIMK B pab0oTe C KOH(MIUKTAMH.

6. IlcMXOTEXHOJIOTUU YIPABJICHUS U Pa3pelICHUS MEKIMUYHOCTHBIX KOH(MINKTOB.

7. AHanu3 BpeMEeHHOM JUHAMHUKU MEKIMYHOCTHOTO KOH(IIHKTA.

8. Kaprorpadus MeXIMYHOCTHBIX KOH(PIMKTOB Kak METOJ| aHalu3a U MOATOTOBKU Y
yperyianupoBaHUIO.

9. Meroapl MPOrHO3UPOBAHUS MEKIMUYHOCTHBIX KOH(IMKTOB.

10. Metoapl poPHIIAKTUKA MEKITUIYHOCTHBIX KOH(JIMKTOB.

CEMUHAPCKOE 3AHSATHE 7.

TEMA: IICUXOJIOT'USA I'PYIII U EE BJIMSAHUE HA KOH®JIUKTHBI B I'PYIIITAX.

Heab: paccMOTpeTb COBpPEMEHHBIE MPEJICTABICHHS O MaiblX Tpynnax M MpUYHHAX
BHYTPUTPYMIOBBIX KOH(IUKTOB. OOCYIUTHh TPUYMHBI KOH(MIMKTOB B MAaJbIX TpyMMax, OBIAAETh
HaBbIKaMU MPOGUIAKTHKY U YIIPABICHUS KOHPIUKTAMH B MaJIbIX TPyIIax.

Bonpocs! s o0cyxneHus:

1. Mansle rpynnsl: NCUXOJOTHYECKHE OCOOCHHOCTH U (YHKIIUHU B COLILYME.

2. OcoOeHHOCTH KOH(DIUKTOB MajblX TPYII: JIWYHOCTh M TpyINa, BHYTPUTPYIIOBHIE

KOH(QJIUKTBI, MEXXTPYIIIOBbIE KOH(DIUKTHI.
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[TpuunHBI 1 3aKOHOMEPHOCTH KOH(IIMKTOB MaJIbIX TPYIIII.
TexHOJI0ruK yrpasJIeHHs TPYNIIOBOW JUHAMUKOM,
TuMOMNIUHT ¥ KOH(IUKTHI B TPYIIE, KOMaHE.
Metoap! mpoPUIAKTHKH KOH(QIUKTOB B MaJIbIX TPyIIIax.

Mertoipl ynpaBiaeHUs: KOHQIMKTaMHU B MaJIoi rpymie.

CEMMWHAPCKOE 3AHSATHE 8.
TEMA: TIICUXOJIOTUYECKHE METOAbI MW TEXHUKHU PABOTHBI C
KOH®JINKTAMHU

He.]'lbl PACCMOTPETh IMCHUXOJIOTHYCCKHUE ACIICKTBI COBPEMCHHBIX MCETOJOB U TCXHUK pa60Tr,1 C

koHpumKkTaMu. OOCYyIUTh TICUXOJIOTHYECKHE OCOOCHHOCTH KOH(IMKTOTEHOB B  COLUAIEHOM

OKPYXXCHHUHU JIMYHOCTU W I'pyNIbl, OBJAACTh HABbIKAMHU aHAJIM3a IICUXOJIOTHYCCKUX 0COOCHHOCTEH

CTOPOH B X0/Ie PaOOTHI ¢ KOH(PIMKTOM.

Bomnpocsl 115 00cyxIeHus:

1.
2.
3.

MeTtoibl 1 UHCTPYMEHTHI paboThl ¢ KOH(MINKTaMHU.
[lcuxonoruueckre 0COOEHHOCTH PabOThI ¢ KOH(MIUKTAMH.

[Icuxonoruveckre KOHGIMKTOIEHBl B COLUAIBHOM OKPYKEHUU JIMYHOCTH M TPYIIbL:

BBISIBJICHUS W aHAJIN3a

4. VI3MeHeHUs B NICUXUKE CTOPOH KOH(IIMKTA B MPOIECCEe BOSHUKHOBEHUS U YPETYIUPOBAHUS
KOH(JIUKTA.
5. MeToapl qMarHOCTUKU U aHAIM3a MICUXOJIOTHYECKUX OCOOECHHOCTEH CTOPOH B X0j1e paboThI

C KOH(IJIUKTOM.

6.

[Tcuxosoruveckue IKCIpecc-MeToapl pabOThl ¢ KOH(PIUKTaAMU:
pedperiMuHr,

meTtoasl HIIII,

meTo 1 OpaHKIINHA,

aprymeHTaunus

aJanTalMOHHBIC METOIBI U JIP.

2.4. OnucaHue 3aHATHI B MHTEPAKTHBHBIX opmax

I/IHTepaKTI/IBHOQ 3aHaTHe K Teme 1. Ilcuxojiornyeckme MeXaHM3MbI H 3aKOHOMEPHOCTH

KOH(IUKTA.

3ansTHe NpoBOAUTCH B (popMe HAYYHO-NIPAKTHYECKOI0 CeMHHAPA.

CeMnHap — O9TO CHUCTEMA ,Z[OKJla,Z[OB-HpCSCHTaI_II/Iﬁ 3apaHCC HA3HAUYCHHBIX CIIMKCPOB IIO

OHpC,Z[CJ]CHHOfI TeMe. Moxer Mpoao0JKATbCAd OT HCCKOJIBKUX HYaCOB 10 HECKOJIbKUX JHEH.
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TemaMu BBICTYIJICHMH Ha JaHHOM CEMHHApe SIBISIOTCS BOIPOCHI Ui OOCYXACHHUS IO
npo0OseMaThKe ICUXOJOTHUYECKUX MEXaHHU3MOB U 3aKOHOMEPHOCTEH KOH(IIHMKTA.

Joknan (mpe3eHTauusi) — myOnIMyHOE COOOIIEHHE, NPEACTaBIIONIee COO0O0H pa3BepHYyTOE
U3JI0’)KEHUE OIIPENICJICHHOM TeMBbl, BoIlpoca mnporpammbl. Jlokiang MokeT ObIThb MPEJCTaBIICH
pa3IMYHBIMU yJaCTHUKAMH TIpollecca OOy4YeHHs, HampaBjieH Ha Oosee TIiIy0oKoe H3y4YeHHE
CTYIAEHTaMH JIEKLIHOHHOT'O MaTepraja Ui paCCMOTPEHMSI BOIIPOCOB IS JOMOJHUTEIBHOTO U3yUEHUSI.

[Tocne BBICTYIUIEHHUS! €CTh MECTO JUISl AUCKYCCHU W OOCYXKIEHHS BO3ZHHKAIOIINX Y yYaCTHUKOB
BOIIPOCOB.

3areM YYacTHUKM pa30MBAIOTCS HAa MUKPOTPYHIBI MO 3-5 4enoBeK M paboTaloT B pEKHUME
MO3rOBOTO HITYpMa.

Nx nenb - uckaTh CiocoObl MPUMEHEHHS HOBBIX 3HAHUN B paboTe ¢ KOH(IUKTaMU.

3areM KaxkJasi TPYII IPeICTaBIsIeT CBOU MPEIOKEHHS OCTAIbHBIM yYaCTHUKAM CEMUHapa.

Pe3ynbTaToM MHTEPaKTUBHOTO 3aHATUS CTAHOBUTCS OCO3HAHUE CTYJEHTaMH IMCUXOJIOTHMYECKUX
acrmekToB U ocoOeHHocTeld paboThl C KOH(MIMKTAMH, MOHHUMAaHHE HEOOXOJAMMOCTH YYHUTHIBATH
cHenu(UKy MCUXUKH JItoJIel 1 rpynn A 3QpGeKTUBHOU paboThl ¢ KOHPIIUKTAMHU.

HNuTepakTUBHOE 3aHATHE K TeMe 2. PoJib 3MoO1Mii M SMOIMOHAIBLHBIX COCTOSIHUI B
KOHIMKTeE.

3ansiTie NPOBOAUTCA B (pOpMe CepHH POJIeBbIX HUIP M YNPAKHEHUIA.

PosneBasi urpa

— BOCIIPOM3BEJICHUE JIEHCTBHM W OTHONICHUH IPYTHX JIOJIEH WU TEePCOHAKEH KaKou-1r0o
HUCTOPHUH, KaK PEaIbHOM, TaK U BbIIYMAHHOM.

—urpa  oOyd4aromero (B KOHTEKCTE  JaHHOTO  y4yeOHOTO  Kypca)  Ha3HAYCHWSI,
BU/JI APAaMaTHYECKOIO JEHCTBHS, YIaCTHUKU KOTOPOIO JIEHCTBYIOT B paMKaX BbIOPAHHBIX MMH pOJIEH,
PYKOBOJCTBYSCh XapaKT€pOM CBOEW POJIM U BHYTPEHHEH JIOTMKOM cpefbl JEHCTBUSI; BMECTE CO3JA0T
WJIU CIEYIOT YK€ CO3/JaHHOMY CHOXKETY.

Cam mporiecc UIpbl TPEICTaBIsACT COOOW MOJCIUPOBAHUE TPYIIION JIFOACH TOW WIM HHOU
CUTYaLINH.

Nnentuduuupys cebs ¢ KakuM-IHOO TEPCOHAKEM, YEIOBEK MOXKET OTpaboTaTh CUCTEMY
HEO0OXO0IUMBIX HABBIKOB, MOHITh OCOOCHHOCTH Ka)KJIOTO 3Tara B3aUMOJCHCTBHUSL.

HecmoTps Ha 0co3HaHNE BBIMBIIIIIEHHOCTH POJIM, MPUOOPETAEMBIH OMBIT BIIOJIHE PEasieH.

YopaxxkHeHuss — 3TO DIEMEHT Y4eOHOro mpolecca, B JAaHHOM 3aHSITHM HAMpPaBJICHHBIM Ha
OTpabOTKY OTAENBHBIX SJIEMEHTOB M AMH30JI0B POJIEBBIX UTP, CBA3aHHBIX C MPOILIECCOM YIIPaBICHUS

OMOIIUAMU, IMO3BOJISFOLIMI C(I)OpMI/IpOBaTL 0a30BbIC HABLIKH pa6OTBI C OMOIIMsIMU B KOH(I)HI/IKTC.
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Hcnonp3yoTest yIpaKHEHHsI M POJICBBIE UTPBI, CBA3aHHBIEC C arPECCHUBHBIMU BBICKA3bIBAHUSIMH H
HEOOXOMMOCTBIO OTBETUTh Ha HUX, HE BBI3BIBAS POCTa arpecCUd, MUHUMHU3UPYS KOH(IMKTHBIE
MIPOSIBJICHUSL.

Pe3ynpTaToM MHTEPAaKTUBHOTO 3aHSATHS CTAHOBHTCS OCBOCHHE PA3IMYHBIX METOJIOB, IPHUEMOB,
TEXHUK PaOOTHI C IMOIMSIMH B CUTYalluy KOH(IIMKTA.

HNuTepakTuBHOE 3aHATHEe K TeMe 4. CucTeMa MOTHBALMHM M IEHHOCTell YesioBeKa Kak
(pakTOp BOSHUKHOBEHHUS] H OCHOBA PeryJIMpOBaHUs KOH(JIMKTOB.

3ausiTue NpoBOAMTCA B fopMaTre KPYIJoro croJa.

IMoa KpyribiM €T0JIOM TTOHUMAETCS (hopMa MyOJIMYHOTO OOCYXKIACHHUS MM OCBEIICHHUS KaKUX-
7100 BOIIPOCOB, KOT/Ia YIACTHUKH BBICKA3bIBAIOTCS B ONPEIEIIEHHOM MOPSAKE, TEPBOHAYAIBHO — CUS
3a CTOJIOM, UMEIOIUM Kpyriyio ¢hopmy. IIpeacraBienne o Kpyriom cToje Kak CHMBOJIE PaBEHCTBA U
07aropo/icTBa BOCXOIUT K JieTeHaaM o peinapsax Kpyrimoro crona. Kpyrislit cTon Takke moHUMaETCs
KaKk KOMMYHHKATHBHAsT TEXHOJIOTHS, TIO3BOJISFONIAS, MUCTIONB3YSI CUCTEMY JIOTHYECKH 00OCHOBAHHBIX
JIOBOJIOB, BO3JICHCTBOBATh HAa MHEHHS, TO3HMIIMM M YCTAHOBKM YYaCTHHUKOB IHCKYCCHH B TIpOIIeCCE
HETIOCPEACTBEHHOTO OOIIEHUSI.

Kpyrnblit cron HampaBiieH Ha paBHOIpPaBHOE OOCYKJIEHHE BCEMH YYaCTHUKAMU pa3IUYHBIX
aCTEeKTOB 3asBJICHHON TEMBbI.

B yueOHOM mporecce 3aiaya Kpyrjioro cTojla — aKTUBU3UPOBATh YYalIUXCs, MPHUBJIEYb UX K
Pa3HOCTOPOHHEMY OOCYKJIEHHUIO KaKUX-THOO CJIOXKHBIX BOMPOCOB, CIIOCOOCTBOBATh BBHIPAOOTKE
CaMOCTOSITEJIBHOTO MHEHHS IO pa3U4YHbIM MPO(ECCHOHANBHO 3HAYUMBIM TEMaM, pa3BUBATh
KOMMYHHMKATHUBHBIE HaBbIKU M TBOPUECKUM MOTEHIIUAI.

Pe3ynbTaTtoM HMHTEPAaKTHMBHOTO 3aHSATHS CTAHOBUTCS OCO3HAHHE CTYAECHTaMU OCOOEHHOCTeH
MOTHBAI[MOHHON M LEHHOCTHOM cdep ueroBeKa, UX BIMSHHUS HAa BO3HHUKHOBEHUE, Da3BUTHE U
3aBepuIeHre KOH(MINKTA, a TaKXKe TOHUMaHue He0OXOJUMOCTH C 0COO0H NENIUKATHOCTHIO paboTaTh B
00J1aCTH 1IEHHOCTHBIX KOH(JIMKTOB.

HNurtepakTuBHoe 3ansatue k Teme 8. Ilcuxosioruyeckue MeToAbl M TEXHHMKH PadoOThI €
KOH()JIMKTAMMH.

3ansiTue nMpoBoauTCs B (popMe rpynmnoBoil JMCKYCCHH € 3J1eMEHTAMU MOJAeTMPOBAHMA
CUTYalHM.

I'pynnoBast IUCKyccHsl — OT JIATUHCKOTO «discussion» (paccMOTpeHHe, UCCIIEJOBAHUE):

- cnoco0 OpraHu3allMd COBMECTHOM JEATENbHOCTH C LENbI0 HHTEHCHU(HKAIMK Ipoliecca
MIPUHSTHS PEIICHUS B TPYIIIIE;

- MeToJ1 00y4eHHs], MOBBIIIAIONIUNI HHTEHCUBHOCTh U 3(h(EKTUBHOCTH MpOIlecca BOCIPUATHS 32

CUYCT aKTUBHOT'O BKIIFOYCHHA 06y‘-IaCMBIX B KOJUICKTUBHBIN IMOMCK HCTHUHEI.
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I'pynmoBoe 0O0CykIeHUE MO3BOJISET BBISIBUTh MHCHUS BCEX WICHOB T'PYIIBI, BO3MOXHBIC MTYTH
JOCTHIKEHHUS TIeJTM M HAWTH 00IIIee TPYIIOBOE PEUICHHE MPOOIEMBI.

Pe3ynpTaTtoM WHTEPAKTUBHOTO 3aHATHS CTAHOBUTCS TIOHMMaHWE OOJIACTH TMPUMEHUMOCTHU
Pa3IUYHBIX TICUXOJIOTHIECKHX METOJ0B PaboThl ¢ KOHGIMKTaAMH, UX BO3MOXXHOCTEH U OTpaHUICHHI B

JESITeTLHOCTH KOH(IMKTOJIOTA.

2.5. Opranu3anusi IJIAHUPOBAHUSA BCTPeY ¢ MPUTJIALIEHHBIMH NPeACTABUTEIAMU
OpraHu3auui

BCTpeLH/I C MpUTJIAlICHHBIMU MMPEACTABUTCIIAMHA opraHmauHﬁ HC IpCAYyCMOTPECHBI.

2.6. Oco0eHHOCTH OCBOEHHUSI MUCHUIUIMHBI HHBAJIMIAMH H JUIAMH € OrPAHUYEHHBLIMH
BO3MOYKHOCTSIMU 37I0POBbSI

OOydeHHE CTYIACHTOB C OTPAaHWYCHHBIMH BO3MOKHOCTSMH 3J0POBBSI NPH HEOOXOTUMOCTH
OCYIIIECTBIISICTCS Ha OCHOBE aJIalITUPOBAHHON paboveld IporpaMMBbI C UCIIOJIb30BAHUEM CICIIHATBHBIX
METOJIOB OOyYeHHsS W JUJAKTHYCCKHX MAaTEPHAJIOB, COCTaBJICHHBIX C YYeTOM OCOOEHHOCTEH
MICUXO(HU3UYECKOTO Pa3BUTHSI, WHAWBUIYAILHBIX BO3MOXXHOCTEH W COCTOSHHUS 3I0POBbSI TaKUX
oOy4Jaroruxcst (oOy4aromerocs).

B memsax ocBoeHus y4eOHOW MporpaMMbl JUCIHHUIUIAHBI HHBATMAAMHA M JUIAMHA C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 370POBBSI 00ECIIEYHBACTCSI:

1) At MTHBAJIMIOB M JIMI] C OTPAHMYCHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbSI TIO 3PCHHIO:

- pa3MelleHre B JIOCTYIHBIX JIIsl 00YYAIOUINXCS, SBISIONIMXCS CICMBIMUA MM CIIA00BUISAIIMMHY,
MECTax U B aJIalTHPOBAHHON (popMe cripaBoYHOM HH(GOPMAIIMH O PACTIMCAaHUU YYeOHBIX 3aHATHH;

- TPUCYTCTBHE aCCHCTEHTA, OKa3bIBAIOLIETO 00yJaIoneMycss HE00X0AMMYIO TOMOIIIb;

- BBINYCK AJIBTEPHATUBHBIX (OPMATOB METOIUUECKUX MATEPUAIOB (KPYIHBIA MpUDT WK
aynuoQaiiier);

2) 11l MTHBAJIUJIOB M JIMII C OTPAaHHMYCHHBIMUA BO3MOXHOCTSIMH 3JI0POBbSI IO CITYXY:

- HaJUISKAIIMMHK 3BYKOBBIMHU CPEIICTBAMH BOCIIPOU3BEIICHHE WH(POPMAIINH;

3) Ans MHBAJIUIOB U JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS, UMEIOIIUX HaPYIICHUS
OTIOPHO-ABUTaTEIBHOTO anmnapara:

- BO3MOXHOCTh OECHpPEMmsITCTBEHHOTO JIOCTyMa oOydJaromuxcsi B YydeOHble MOMEIIEHHS,
TyaJleTHble KOMHATBI W Jpyrue TMOMEIICHHWs HWHCTUTYTa, a Takke MpeObIBaHWe B YKa3aHHBIX

IIOMCIICHUAX.
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[Tomy4yenue o6pa3oBaHust 00yJAIOIIUMUCS C OrPAaHHYECHHBIMH BO3MOXHOCTSIMH 3710POBBSI MOXKET
OBITh OPraHU30BAaHO KaK COBMECTHO C JPYIrUMH OOYYarOIIMMUCS, TaK U B OTICJIBHBIX IPYNIAX WIA B
OTJIEIbHBIX OPraHU3aLUsIX.

[lepedyenp y4eOHO-METOIMYECKOTO OOECIECUYEHUSI CaMOCTOSTEIbHON paboThl 00YyJaOUIMXCsS 10
JTUCLUILINHE.

Y4eOHO-MeTOAMYECKHE MaTepualbl ISl CaMOCTOSITENIFHONH PadOThI OOYYAIOMIMXCS W3 YHCIA
WHBAIAJOB W JIMIl C OTPAaHMYEHHBIMH BO3MOXKHOCTSMH 37I0POBBSI TMPEIOCTABISIIOTCS B (opMmax,

AaallTUPOBAHHBIX K OTPaHUYCHUAM UX 3JOPOBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/II

Karteropum cryieHToB Popmbl
C napymeHueM ciyxa B IIe4aTHOH opme;
B ()OpMeE IEKTPOHHOIO JOKYMEHTA
B [I€YaTHOM (popme yBeIHUEHHBIM HIPUPTOM;
B ()OpMeE TEKTPOHHOIO JOKYMEHTA;
B (hopme ayanodaiina
C HapyleHUEM OTIOPHO-JBUTATEIBHOTO | - B Ie4aTHOU opme;
anmapara B ()OpMe IEKTPOHHOIO JOKYMEHTA;
B (hopme ayanodaiina

C HapylieHueM 3peHust

JlaHHBII TIepeueHh MOJXKET OBITh KOHKPETH3HMPOBAaH B 33aBHCUMOCTH OT KOHTHHIEHTA
00yJaronuxcs.

@®oH/ OIEHOYHBIX CPEICTB IS MPOBEACHUS MPOMEKYTOUYHOW aTTECTAMH OOYYAIOUIUXCS IO
JMCIUTUIAHE.

[lepeyeHb (OHIOB OIICHOYHBIX CPEICTB, COOTHECEHHBIX C IUIAHUPYEMBIMU pPE3yJbTaTaMu
OCBOEHHS 00pa30BaTEIBHON MTPOTPAMMBI.

Jlisi CTYIEHTOB C OTPaHWYCHHBIMH BO3MOXHOCTSIMH 3JIOPOBbBSI MPEIYCMOTPEHBI CIICAYIOIINE

OICHOYHBIC CPCACTBA:

Kareropum cryaeHToB Buabl 0LlEHOYHBIX CPEICTB @ opMBbI KOHTPOJISAA M OLEHKH
pe3yJibTaToB 00y4eHH sl

C HapymieHueM ciryxa Tecr NPEUMYIIECTBEHHO IHChMEHHAS
poBEpKa

C napyuieHnueM 3peHus CobecenoBanue MPEUMYILIECTBEHHO ycTHast
npoBepKa (MHAUBUYaIbHO)

C  HapymeHueM  oOmnopHo- | Pemenue JTUCTaHIIMOHHBIX

JIBUTATEIHLHOTO armapara TECTOB, KOHTPOJIbHBIE BONIPOCHI )

CTy,Z[eHTaM C OIrpaHUYCHHBIMHA BO3MOKHOCTSAMU 3JO0POBbA YBCIIMYUBACTCA BPpEMs HA ITIOJATOTOBKY
OTBCTOB K 33.‘-IéTy, pa3pemiacTtca TOTOBUTb OTBCTBI C  HCIIOJIb30BAHHUEM  JTUCTAHITUOHHBIX
O6pa3OBaTeJ'ILHBIX TEXHOJIOTHH.

Metoauueckue MaTepuajibl, ONPCACIIAIONNC NPOUCAYpPbl OLCHUBAHUA 3HaHHI>'I, YMCHHﬁ,

HaBBIKOB U (WJIM) OTIBITA JEATEIbHOCTH, XapaKTepHU3YIOLIe 3Tanbl (OpMUPOBaHUs KoMmreTeHIMH. [1pu
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MIPOBEACHUH TPOLEAYPHl OLIEHUBAHUS PE3YJIbTATOB OOYYECHHs MHBAIUAOB M JIMI[ C OIPaHUYECHHBIMH
BO3MOYHOCTSIMU 3/I0pOBBS [IPENYCMATPUBAETCS UCIIOJIBb30BAaHNE TEXHUUECKUX CPEICTB, HEOOXOUMBIX
UM B CBS3M C HMX WHAMBHUIAYaJbHBIMH OCOOeHHOCTAMHU. llpomenypa oneHHBaHUS pe3ylnbTaTOB
oOy4eHHs WHBAJUIOB W JHII C OrPaHUYECHHBIMH BO3MOXKHOCTSIMH 37I0POBbS 10 JHCLUILINHE
MpeaycCMaTpUBAET MpeaocTaBieHne nHpopManuu B (Gpopmax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HX
3I0POBBS U BOCTIPHUSTHS HHPOPMAITUH:

JUig 1 ¢ HapyIIEHUSIMH 3pEHUS:

- B MeyaTHO! (hopMe yBETMUEHHBIM HIPUPTOM;

- B JopMe 3JIEKTPOHHOTO IOKYMEHTA;

- B popme ayanodaiina.

JIist AL ¢ HapymeHUs MM CITyXa:

- B Ie4aTHou popme;

- B popMe IEKTPOHHOTO TIOKYMEHTA.

JIist AL ¢ HapyHIEeHUsIMU CITyXa:

- B MeyaTHO! (hopMe yBETMUEHHBIM HIPUPTOM;

- B (hopMme 3IEeKTPOHHOTO JOKYMEHTA,;

- B hopme ayaunodaiina.

JIaHHBI TepeuyeHb MOXKET ObITh KOHKPETH3HpPOBaH B 3aBHUCUMOCTH OT KOHTHHIEHTA
00yJaronuxcs.

IIpu mpoBeaeHMH MpoLEAypbl OLIEHUBAHUS PE3yJbTATOB OOY4YEHUS WHBAIMJIOB U JIML[ C
OrPaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbS 110 AUCLMILIMHE (MOIYII0) 00EeCIIeYnBAETCS BBINOJIHEHHE
CIIEAYIOIIMX JIONOJIHUTENbHBIX TPEOOBAaHUI B 3aBHUCHUMOCTH OT HHAMBHUIYaJIbHBIX OCOOEHHOCTEH
00yJaroImXxcs:

- MHCTPYKLUS 1O MOPSAJKY IPOBEJCHUS MIPOLEAYPhl OLICHUBAHUS IPEIOCTABISIETCS B JOCTYITHON
¢dbopme (yCcTHO, B TUCbMEHHOU (hopme);

- JoctynHas (opma HpefocTaBieHHs 3aJlaHMi OLICHOYHBIX CPEICTB (B IeyaTHOM Qopme, B
nedyaTHoW QopMe yBeNIMYEHHBIM MIpU(TOM, B (GOpMe 3NIEKTPOHHOIO JIOKYMEHTa, 3aJaHus
3aYMTHIBAIOTCS ACCUCTEHTOM);

- jpoctynHas (opma IMperocTaBieHUs OTBETOB Ha 3aJaHus (MUCbMEHHO Ha Oymare, Habop
OTBETOB HA KOMITIBIOTEPE, C UCMOIb30BAHUEM YCIYT aCCUCTEHTA, YCTHO).

IIpu HeoOxoauMocTH A1 OOy4arOIIMXCSl ¢ OTPAHUYEHHBIMM BO3MOXHOCTSIMHU 3JI0POBbSI U
WHBAIMJOB TIPOLEAYpa OLCHUBAHUSA pE3YIbTaTOB OOyYEHHUS MO JUCHUIUIMHE (MOIYII0) MOXKET

MMPOBOAUTHCA B HCCKOJIBKO 3TAIlOB.
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[IpoBenenne mpouenypbl OLIGHUBAHHMA pE3yAbTaTOB OOy4YEeHHS WHBAIMIOB W JIHI C
OTpaHUYEHHBIMU BO3MO>KHOCTSIMU 370pPOBbsl JIOIIYCKA€TCS C MCIIOJIb30BAHUEM JIUCTAaHIIMOHHBIX
00pa30BaTEIIbHBIX TEXHOJIOTHIA.

[lepeueHr OCHOBHOM M JONOJHUTEIBHON y4eOHOW JUTEpaTypbl, HEOOXOIUMOM ISl OCBOEHUS
JUCUMIUIMHBL. {11 OCBOEHHS JUCUMIUIMHBI MHBAIMJAMU W JHUIAMM C OrpaHUYEHHBIMU
BO3MOXHOCTSIMU 3JI0pPOBbSl IIPEJOCTABIIAIOTCS OCHOBHAsl M JIOTIOJHMUTENbHAs ydueOHas JuTeparypa B
BHJIE DJICKTPOHHOTO JOKyMEHTa B (oHIE OMOIMOTEKH W / WM B IJICKTPOHHO-OMOIUOTECUHBIX
cUCTEMaXx.

Onucanne  MaTepuanbHO-TEXHHYECKOW  0a3zbl,  HEOOXOAMMOW Uil  OCYILIECTBJICHHUS
o0Opa3oBaTeNIbHOrO Ipolecca Mo AucuuiuiiHe OCBOEHHME IUCHUIUIMHBI WMHBAIMJIAMU U JIUIAMH C
OTpaHMYEHHBIMU BO3MOYKHOCTSMHU 370POBbSI OCYILECTBIIETCS C MCIIOJIb30BAaHUEM CPEACTB OOydeHUs
o0LIero u CrenuanbHOr0 Ha3HAYECHHUS:

- JIGKIIMOHHAs ayAUTOPHUS — MYJIbTUMEIUITHOe 000pyAoBaHue (A CTYJEHTOB C HAPYIICHUSIMHU
ciyxa);

- yueOHas ayauTopus IS TPaKTHYECKUX 3aHATHUH (CEMHHApOB) MYJIbTUMEIUNHOE

obopynoBaHue, (111 CTYICHTOB C HAPYIICHUSIMU CITyXa).

2.7. MeToauyeckne yKa3aHus 1Jisl CTY/ICHTOB 110 OCBOCHHUIO M CIUIINHBI

OCHOBHBIMU IPUHIMIIAMY U3YYEHUS TaHHON AUCLUILIUHBI SBIISIFOTCA:

- IPUHLIUI Pa3BUBAIOLIETO U BOCHUTHIBAIOIIETO O0Y4YEHUS;

- IPUHLUI KYJIBTYpPO-TIPHPOI0CO00PA3HOCTH;

- IPUHLIUI HAYYHOCTH U CBSA3U TEOPUHU C MPAKTUKOM;

- IPUHLIUI CHCTEMAaTUYHOCTH;

- IPUHLIUII HAIJIATHOCTH;

- IPUHLIUII TOCTYITHOCTH;

- IPUHLIUII TTOJIOKUTEJILHOW MOTUBALMU U OJ1aronpusaTHOTO KiIMMarta 00y4eHusl.

Meroauueckoe oOecredeHne AUCHMIUIMHBI  OCYIIECTBIISIETCS 3a CYET  MCIIOJIb30BaHMS
COBPEMEHHBIX Y4eOHUKOB (y4eOHBIX KOMIUIEKCOB, CIPAaBOYHOW JIMTEpaTyphl, ClloBapeil, MHTEPHET-
CaliTOB CHEIMAJIbHBIX 3JaHUN W OpraHu3aluil) U y4eOHBIX MOCOOMH, Kacarouuxcs MpoOIeMaTHKH

U3y4aeMOM AUCIUIUTAHBI (ICUXOJIOTHH KOH(IINKTA).

2.8. MarepuajbHO-TeXHUYECKAasI 0a3a, Heo0XoauMas IS OCYHIeCTBJICHHUS

00pa30BaTeILHOIO MPOIlecca 1Mo JUCIUTLTHHE
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YueOHast ayauTopusi, 00OpyIOBaHHAs MYJIbTUMEIUHHBIM OOOpPYIOBAaHHMEM M ayIuo CHCTEMOH, C
BO3MOHOCTBIO JICMOHCTPAIIMH WHTEPAKTUBHBIX MOCOOMN M y4eOHBIX (PHIBMOB, C IOCTYIIOM K CETH
HNutepner.

JUis psiga CeMHHApPCKUX 3aHITHA - KOH(EPEHI-3a1 UIsl MUHH-KOH(PEPEHIUH W KPYTJIBIX CTOJIOB,
MCUXOJOTUYECKUX TPEHUHIOB W TMPOBEICHUS NEPErOBOPOB,  ICUXOJOTHYECKUX TPEHUHIOB U

Meaualnuu.

PA3JIEJI 3. TpeGoBanusi K caMOCTOSITeIbHOI padoTe CTYJIEHTOB B PaMKaX OCBOCHHUS
AUCUHUITUHBI

Metoanyeckue peKOMeHIAIUHU 110 BHINOJTHEHHIO CAMOCTOATEIbHOI padoThl

CamocrosarenbHass paboTa CTYIEHTOB B paMkax aucuuiinHbel «llcuxornorus koHgnukTa»
SBJISIETCA OJHUM M3 0a30BbIX KOMIIOHEHTOB OOy4YeHMs, MNpPHOOpeTeHus OOIIEeKYIbTYPHBIX H
npo(hecCHOHAPHBIX ~ KOMIETEHIINH, IMPEIyCMOTPEHHBIX  KOMIIETEHTHOCTHO-OPHUEHTHPOBAHHBIM
y4eOHBIM IUIAHOM U paboueil mporpaMMoil yuyeOHOW nucuUIUIMHBL. B mporecce camocTosiTensHON
paboThl CTYACHTHI IPOSBIISIOT CBOM TBOPUYECKUE KAYECTBA, MOTHUMAIOTCS Ha 00Jiee BHICOKHI YPOBEHb
npodecCuoHAIM3AINH.

@®opMBbI BBINOIHEHUS CTYACHTAaMH CaMOCTOATENBHOM PabOThl MOTYT OBITH Pa3HOOOPA3HbI: Kak
BBIMIOJIHEHUE psAAa 33JaHUN [0 TeMaM, MPEUIOKEHHBIM IpENoAaBaTeleM, TaK U BBIIOJHEHUE
WHAWBUIYAJIBHBIX TBOPYECKUX 3aJaHUi (B COIVIACOBAaHMM C IIPENOJAABaTENIEM): COCTaBJIEHUE
Ooubnuorpaduu, KapTOTEKHM CTaTel IO OINpeNeIeHHOW TeMe; COCTAaBJICHHE OIOPHBIX CXeM I
OCMBICIICHHS U CTPYKTYpHUpPOBaHHsS Y4eOHOIrO Marepuana; CO3/aHHe 3JIEKTPOHHBIX IpPE3CHTALMI;
BBICTYIIJICHUS HA HAYYHO-IIPAKTUYECKUX KOH(DEPEHLUAX U MH. Jp.

Tunoseie 3amanus CPC:

- paboTa ¢ IepBOUCTOYHUKAMU;

- IO/IFOTOBKA JTOKJIAJI0B;

- U3y4eHHE OT/EIbHOM TeMbl U pa3paboTKa OMOPHOTO KOHCIIEKTA;

- pellIeHue UCCIIeI0BATENIbCKUX 3a/1ay;

- COCTaBJICHHUE MOHATHUIHOTO Te3aypyca;

- MO/IFOTOBKA MPE3EHTALNH;

- HaIlMCaHue 3CCe;

- COCTaBJICHHE aHHOTHPOBAHHOTO CIHCKA JTUTEPATYPhl IO OJTHOM U3 TeM;

- HCCIIeZI0BATENIbCKUE paboTHI (BO3ZMOXKHA pa3padoTKa MPOEKTa).

CamocrosTenbHas paboTa CTYJAEHTOB — CIIOCOO aKTUBHOTO, 1I€JI€HANPABICHHOTO MPUOOpPETEHUs

CTYACHTOM HOBBIX IJId HCTO 3HaHHI>i, YMeHI/Iﬁ 1 KOMIETEHIUH oe3 HCIIOCPCACTBCHHOI'O Y4YaCTUSA B
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3TOM Mpoliecce npemnoaaBaTeneii. CamoctosiTensHas paboTa 1Mo AUCHUILTUHE SIBISETCS €IUHBIM BUIOM
paboThI, KOTOPAst MOKET COCTOSITh U3 HECKOJIBKUX 3aaHuH.

Llesib BBHIMONHEHHUS] CAMOCTOATENBHOM TBOPYECKOM pabOThl — MPHOOpETeHHE OMbITAa AKTUBHOM
CaMOCTOSITEJIbHOM yueOHO-TI03HABATEIbHOU eI TEIbHOCTH.

Hensto CPC sBusiercst oBnajgeHue (yHIAMEHTAIbHBIMU 3HAHUSMH, MpO(ecCHOHATbHBIMU
YMEHUSMU ¥ HaBBIKAMH JEATEIBHOCTH TO NPO(UIIO, OMBITOM TBOPYECKOH, HCCIENOBATEIHCKON
nesitenbHOCTH.  CPC  crmocoOCTBYeT  pa3BUTHUIO  CAMOCTOSATENBHOCTH, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH, TBOPYECKOTO MOJXOJa K PEIICHHI0 MpodjeM y4eOHOro U MpodecCHOHATbHOTO
YpPOBHSI.

B nporiecce BBINOTHEHUSI CaMOCTOSITENIBHOM pabOThl CTYAEHTHI JIOJKHBI ObITh OPUEHTUPOBAHbI
Ha:

- CUCTEMAaTH3allMI0 M 3aKpelyIeHUE IOJIYyYEHHBIX TEOPETHUECKUX 3HAaHUM M MpPaKTHUYECKUX
YMEHUH CTY/IEHTOB;

- popmupoBaHue  yMEHUH  HCHOJB30BaTh  HOPMATHBHYIO,  IPAaBOBYIO,  CIPABOYHYIO
JOKYMEHTAIMIO U CHEeHAIbHYIO TUTEPaTypy;

- pa3BUTHE [IO3HABAaTEIbHBIX CHOCOOHOCTEH M  aKTMBHOCTH  CTYJEHTOB: TBOPYECKOH
WHUIMATUBBI, CAMOCTOSTEIbHOCTH, OTBETCTBEHHOCTU Y OPraHU30BaHHOCTH;

- hOpMUpOBAaHHE  CAMOCTOSITEIbHOCTH  MBIIUICHHSA, CHOCOOHOCTEH K  CaMOpa3BUTHIO,
CaMOCOBEpPILIEHCTBOBAHUIO U CaMOpPEaIU3alluu;

- pa3BUTHE HCCIEJOBATENbCKUX YMEHUH i1 S(QQPEKTHUBHONM IOArOTOBKUM K 3ayeTaM u
9K3aMEeHaM.

VYenex cryneHTa B HM3Y4EHMM Kypca 3aBUCUT OT CHCTEMAaTH4YeCKOW HMHJIUBUIyaJlbHOM
NEATeIbHOCTH 10 OBJaJeHHIO y4yeOHbIM MaTepuanoM. CTyzneHTaMm LesnecooOpa3HO HalaJuTh
TBOPYECKMH KOHTAKT C MpEnojaBarelieM, NPUIEPKUBATbCS €ro pPEKOMEHJAlMi M COBETOB IO
YCIIEIIHOMY OBJIa/ICHUIO

TpeGoBanus k CTpyKTYype U 0()OPMJICHUIO PA0OTHI.

JlanHas paboTa B OKOHYATEIbHOM BapHaHTE, KOTOPBIM NpEeOCTaBIsAETCS IPENoaaBaTelto,
JI0JKHA OBITh UMETH CIICAYIOIYIO CTPYKTYPY:

Turyneasiit et (OOpaszen TuTynpHOro nucta ompexensercs IlomoxeHuem o0 arrecTanuu

y4eOHOI pabOThl CTYICHTOB HHCTUTYTa, M OINYOJMKOBAaH Ha caiiTe WWW.PSYSOCWOrK.ru pasmen
«Y4eOHbIHN mpolecc / «caMOoCTOsITeIbHAs PaboTay).

PaGora nomkHa OBITH mpeAcTaBieHa Ha JucTax Qopmara A4 B Me4aTHOM BapuaHTe C
BBIMIOJTHEHUEM OCHOBHBIX TpeOoBaHMH odopmieHus 1oKyMeHTOB. OOs3aTeneH THUTYIbHBIA JIUCT U

prJiar aeMbIl CIIMCOK JINTCPAaTypPHhI.


http://www.psysocwork.ru/
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YcTranaBiuBaroTCs ciaeayoume TpedoBaHns K 0(pOpMIICHHIO CAMOCTOATEIBLHOMH PadoThI:
—napameTpsl crpanulisl (210x297 mm) A4;

—HMHTEPBAJI IIOJTYTOPHBIN;

—mpudt 12, TimesNewRoman;

—TI0JIS CTPAHUIIBL: JIEBOE — 2 CM, TIpaBoe — 1,5 cM, BepxHee — 2 CM, HIDKHEE — 2 CM.

—BC€ CTPAHUIIBI JIOJDKHBI HIMETh CKBO3HYIO HyMEpPAaIUIO apaOCKUMHU U(ppaMu B BEPXHEM ITPABOM

yIy.

3.1. 3axanus I CaMOCTOSATEILHOM padoThI O KAXKI0H Teme (pa3jesy) yueOHO-
TeMaTH4YeCKOro IJIaHa

CamocrosiTesibHasi padora k Teme 1. Ilcuxosioruyeckue MexaHH3Mbl M 3aKOHOMEPHOCTH
KOH(JIUKTA

3aoanue 1. llpuBectu TmpUMepbl BIUSHUA TCUXUYECKUX SIBICHUH, MEXaHH3MOB U
3aKOHOMEPHOCTEH MCUXUKU Ha BO3SHUKHOBEHHE U pa3BUTHE KOH(IUKTOB pa3HOTo THUIA.

3aoanue 2. Ha ocHOBe aHanmm3a JUTEpaTyphl Hamucath 3cce: Poib MCUXWYECKUX SBICHHUHN B
Pa3BUTUM BHYTPEHHUX KOH(PIUKTOB. MOXHO clenaTth OCOOBI aKIeHT Ha TaKUX SBJICHUAX, Kak
IICUXOCOMAaTHKa, 3MOLIMOHAJIBHBIC, WIN IO3HABATEJIbHBIC, WM BOJIEBBIC INCUXUYECKUE SBJICHUS B
KOH(JIHKTE

3aoanue 3. 3aKOHCHEKTHUPOBATh BIUSHUE BO3PACTHBIX, TE€HIEPHBIX U COMATUYECKUX
XapaKTEepUCTUK Ha Pa3BUTUU KOH(IMKTOB. (Hampumep, o kuure I'panoBckas, P. M. BpoxzaeHnnsie
ncroku koHGumkTOB./ P. M. I'panoBckas, E. A. Jlynenkosa. - CII6.: Peus, 2014. - 320 ¢.)

CamocrosiTesibHasi padora k Teme 2. Pojb 3Moumii M 3MOUMOHAJIBHBIX COCTOSIHMA B
KOHJIMKTE.

3aoanue 1. 3aKOHCIEKTUPYHUTE OMNpeAeNeHUEe SMOIUI, OCHOBHBIE BHJIBI SMOIMA U UX
nposiBrieHus (o kuure Dxmad [1. Tlcuxonorust smorwmii. S 3Hato, 4to ThI uyBcTBYewb. CII6.: Ilutep,
2014. - 334 c.).

3aoanue 2.1lpuBenute mUpUMEPHl HCIOJIb30BAaHUS TEXHUK  CHIDKEHHS HSMOIMOHAIBHOTO
HanpspkeHusa. OneHuTe, Kakas U3 MO3UTUBHBIX TEXHUK IS Kakux ciiydaeB Ooinee >pdexTuBHa. B
KaKUX CJIy4yasX OINAaCHbl HEUTpaJbHblE TEXHHUKH, & KOTJlda MX MOXKHO U HYXHO INPUMEHATh. B uem
MPUYMHBI YCUIIEHUS! KOH(QIMKTA MPU UCTIOIh30BAaHUH HETATUBHBIX TEXHUK?

3ao0anue 3. BpiOepute 3-5 TexHuk —camoperymsuuu smouuid  (u3 kuur llBerkoB B.JL
[Icuxonorus koHGIMKTa [DIEKTPOHHEIN pecypc]: yuebHnoe nocodue / B.JI. I[etkoB. — M.:IOHUTU-

JNAHA, 2013. — 183 c. — Pexxum nmocryna: http://ibooks.ru/product.php?productid=27008; Burdunn P.

VYnpasnenue smouusamu. Co3nanue rapMoHUyHbIX oTHomeHud. CII0., M3narensckas rpynna «Becby,


http://ibooks.ru/product.php?productid=27008
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2011. — 304 c. win u3 NHTEepHET-pecypcoB). B TeueHnue 3-5 AHEW NMPUMEHSHTE KKIYIO U TEXHUK.
OnwuiuTe CBOM OMBIT U clieNaiiTe BBIBOIBI 00 3P PEKTHBHOCTH MCTIOIb30BaHHBIX TEXHUK.

3a0anue 4. Ha ocHOBaHMM W3YYEHHOTO paHEe Marepuana Co3JaiTe  HHCTPYKIHIO
«OMonoHaNbHas 0€30MacHOCTh IPU paboTe ¢ KOH(DIUKTaAMM».

CamocrtosiTeibHass padota k Teme 3. KorHuTuBHO-uHGpOPMANMOHHbIE MeXaHU3MbI
KOH(IUKTA.

3aoanue . PaccMOTpUTE OCHOBHbIE KOTHHUTUBHBIE ICUXWYECKHE IIPOLIECCHI, OIMHUIIETE HX
BO3MOJKHYIO POJIb B MEXIIMYHOCTHBIX U APYTHX COIMATBHBIX KOH(IINKTaX.

3aoanue 2. PaccmotpuTe OAHY W3 KIacCH(UKANMNA CTHJICH MBIIUICHUS WM MEHTAIbHBIX
mozeneil. Ilepeuncnure, kakue KOHQIMKTBI XapaKTepHbl s JIIOJACH, C KaXKIbIM M3 CTHIIEH
MBIIUICHUSI.

3aoanue 3. CocraBbre TabnuIly Busibl KOTHUTUBHBIX KOH(QIUKTOB.

Bun xondnukra | 3aneiictBoBanHble | [IpuunHbI OcobenHocTH MeTtonasl paboThI
KOTHUTHBHbBIE BO3HUKHOBEHHUS | MIPOTEKAHUS (mpodunakTuka,
TIPOIIECCHI paspernieHue)

CamocrosiTesbHast padora Kk Teme 4. CucreMa MOTHBAalMM U LEHHOCTell 4YeloBeka Kak
(¢akTOp BO3HMKHOBEHHS U OCHOBA PeryJMpPOBaHUSA KOHPJIMKTOB.

3aoanue 1. Bpimumiunre U3 MCUXOJOTHYECKOrO CIOBapsl ONpEeAeNeHUS MOHATUH «IEHHOCTHY,
«votuBanus». Kakue ObiBatoT 1ieHHOCTH (Kiaccudukanus)? Bunbl motrBoB (kinaccudukamnms)? Kak
CBSI3aHBI MOTHBBI U IEGHHOCTU?

3aoanue 2. BBINOTHUTE MCHUXOJOTHYECKYI0O METOAUKY Poknya Ha ompeneneHHe LEHHOCTEH.
Kakne Bammu ocHoBHbIe LieHHOCTH? Kakue KOHGIMKTBHI MOTYT BO3HUKHYTh Yy Bac u3-3a 3THX
reHHocten? YTo MOKeT MOCTy>KUTh MOTUBOM JJIs1 BCTYIJICHUS B IICHHOCTHBIA KOH(MIUKT?

3aoanue 3. IlpuBenute mpuMep MEXKIMYHOCTHOTO LIEHHOCTHOTO KoHpnukra. W mpemioxure
BapUaHTHI pa0OTHI C HUM Ha OCHOBE MOTHBOB M LIEHHOCTEH.

3aoanue 4. Ha ocHoBe wu3ydeHHss HHMOPMAIMOHHBIX HCTOYHUKOB COCTaBbTE MaMSTKY-
pexomeHaanno « TeXHUKH MOTUBHUPOBAHUS CTOPOH Ha BBIXOJ] U3 KOH(IIUKTAY.

CamocTosiTe1bHasA padoTa Kk Teme 5. [lcuxonorusi KOH(PIMKTHOH JIMYHOCTH

3aoanue 1. PaccmoTpute TOHATHE KOH(MDIUKTHON JMYHOCTH M OCHOBHBIC KilaccuuKamu
KOH(DIUKTHBIX JUYHOCTEH. 3aKOHCTIEKTUPYIHTE OCHOBHBIE TIPOSBICHUS PAa3IMYHBIX THIIOB TUYHOCTHON
KOH(QJIMKTHOCTH.

3aoanue 2. Cobepute wHGpOpMALMIO O TPUYMHAX JTUYHOCTHOW KOH(pmukTHOCTU. ECTh 1M
BO3MOXHOCTh MpeAynpekaaTh GpopmMupoBanue KOHPIUKTHBIX TuuHOCTe? [Ipeanoxure cuctemy mep

npo(UIaKTUKK (OPMHUPOBAHUS XPOHUUECKOH TMUHOCTHON KOH(IMKTHOCTH.
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3aoanue 3. CoctaBbTe TaOMUIy (HA OCHOBE OJHOM M3 KJIACCHU(HUKAINIA), TJIe HAIPOTUB KaXKIOTO
TUNAa KOHQIMKTHOM JMYHOCTH OyayT €€ OCHOBHBIE XapaKTEPHUCTUKU M METOAbl paboThl C TaKoi
JMYHOCTBIO IS IPEAOTBPAIICHUS I MUHUMH3ALUN KOH(DIMKTOB.

3aoanue 4. Cosnaiite naMatky: «IpuHIHAIBI pabOTHI M TEXHUKA OE30TIACHOCTH KOH(MIMKTOJIOTA
npu padoTe ¢ KOHQIUKTHBIMU JINYHOCTSIMID).

CamocTosiTe1bHasA padoTa K TeMe 6. Me:KJIMYHOCTHbIE OTHOLEHUSI B KOH(JIMKTe.

3aoanue 1. CdopMmynupyiTe, B 4eM OCOOCHHOCTH MEKIMIHOCTHBIX KOH(IHMKTOB. UeMm OHHU
OTJINYAIOTCS OT BHYTPEHHUX KOHQUIUKTOB yesioBeka? OT KOH(IUKTOB B Majiol rpymnmne?

3aoanue 2. Ha ocHOBe aHanmu3a JIUTEPATyphl COCTaBbTE CIHCOK OCHOBHBIX IPU3HAKOB-
WH/INKATOPOB MEXKIUYHOCTHBIX KOHQIIUKTOB. CTpyKTypUpYHTE STOT CIIHCOK IO KaKOMY-JTHOO
npunnuny. Hanpumep, mo cdepe nposiBiieHus: MOBECHYECKHE, KOMMYHHKATHBHBIE, SMOIIMOHAILHBIE
u T.0. Vnu mo 3aneiicTBOBaHHBIM IICHXWYECKUM TpoIleccaM: TO3HaBaTellbHbIE, BOJIEBBIE... Mmu 1o
HaTpPaBJICHHOCTH H T.JI.

3aoanue 3. Onumwure, Kak Oapbepbl KOMMYHHKAIIMU BJIMSIOT Ha BO3HHUKHOBEHHE U pa3BUTHE
koH(umKTOB. [IpuBemuTe 5- 6 MpUMEpOB KOH(IMKTOB, BO3HUKIINX HU3-32 0aPHEPOB KOMMYHHKAIIHH.

3aoanue 4. H.B.I'pummHa NPUBOIUT CHUCOK BPKICOHBIX ACHCTBUN, KOTOPHIE BBI3BIBAIOT
MEXKJIUYHOCTHBIE KOH(IMKTBL. 3adaua: npusecmu npumep HA Kaxcooe 8pajdcoedOHOe Oelicmeue u
npeosloNCUms Mepvl NO Ype2yIupOo8anHuio IMux KOHGIUKMOS.

H.B.I'pummuna:

OCHOBHBIMHU BUJAMH JIEHCTBUIN OJTHOM U3 KOH(DIUKTYIOIIUX CTOPOH, KOTOPBIE Jpyrasi OLCHUBAECT
KaK KOH(IUKTHbIE, BpaxaeOHbIe, HAllpaBJICHHbIC IPOTUB HEE, SBIIAIOTCS:

— CO3/laHuE MPSAMBIX WIM KOCBEHHBIX IMOMEX AJIsi OCYLIECTBICHUS IJIAHOB M HAMEPEHHH Ipyroit
CTOPOHBI;

— HEBBINIOJIHEHUE IPYTOf CTOPOHON CBOMX 00S3aHHOCTEH U 00S3aTENILCTB;

— 3axBaT WIH yAep>KaHHE TOTO, YTO, 10 MHEHUIO JAaHHOW CTOPOHBI, HE JOJIKHO HAXOJIUTCS BO
BIIQJICHUU JPYTON CTOPOHBI;

— HaHECEHHE MPSMOTO0 WJIM KOCBEHHOTO Bpela HMYIIECTBY WM peryTauud (Harpumep,
pacrpocTpaHeHHe NOpoYaluX CIIyXOB);

— YHIKAIOIIME YeIOBEYECKOe JOCTOMHCTBO JIEHCTBUS (B TOM YMCJE CIOBECHBIE OCKOPOJICHHS
WA OCKOpPOUTENbHbIE TPEOOBAHMS);

— Yrpo3bl U JApyrue NpUHYXAAIOLINe JeHCTBUS, 3aCTaBISIONIME YelloBeKa JeJaTh TO, YTO OH He
X0YeT U He 00s513aH JIeNaTh;

- (I)I/I3I/IquKOG HaCHUJIncE.
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3a0anue 5. Ha ocHOBe W3y4eHHs JIUTEPATYPHBIX HMCTOYHUKOB TPEIJIOKHUTE CBOM CHHCOK
METOJIOB MPO(UIAKTUKH MEXIUYHOCTHBIX KOH(IIMKTOB JUIi KOHKPETHOM COIMAIbHOM CQephl:
CEeMEUHBIX, IIKOJIBHBIX, MEIUIIUHCKUX, B c(hepe 0OCTyKUBAHHS, B OPraHU3aIMH U T.1.

CamocrosiTesibHasi padora k Teme /. Ilcuxosiorusi rpynn u ee BJIUsIHME HA KOH(IUKTHI B
rpynmax.

3aoanue 1. CocTaBbT€ CHUCKU NMPUYMH BO3HUKHOBEHHS JUISl KaKJIOTO M3 BUAOB KO(PHIUKTOB
MaJbIX TPYII:

- KOH(JIUKTHI INYHOCTHU U TPYIIIBL;

- KOH(JIUKTHI BHYTPU MaJIOW TPYIIIIbI;

-KOHQIIMKTBI MEX]Ty MaJbIMU IPYIIIaMHU.

3aoanue 2. Onumure, Kak CBS3aHbl JUHAMHUKA PAa3BUTHSI TPYIIbI U KOHQIUKTHI B 3TOM IpymIie.
MOo3KHO 11 UCII0JIb30BaTh KOH(MIMKTHI /ISl YIpaBlIeHUs rpynnoBoi nuHamukoii? Co3gaHusi KOMaH Ib1?
OO6ocHylTE CBOM OTBET.

3aoanue 3. BeinmuiuTe onpeneiaeHus TakKuxX MOHATUN Kak MOOOWHT M OyITuHT. B yem npuyuHsl
3TUX JECTPYKTUBHBIX KOHQIUKTOB? Kak oHM mposiBisitorcs B rpymme? Kak BausitoT Ha CTOpOHBI?
[IpemyioxuTe MeTo MBI IpEKpaiieHust MOOOHHTa (OyJIITMHTa) B TpYIIIIE.

3aoanue 4. Ha ocHOBe aHayIM3a JIUTEPATyphl MPEATIOKUTE METO/IbI MPO(UIAKTUKH KOH(IMKTOB
B MaJIbIX Ipynmax (B KOHKPETHOM COIMabHOM cdepe).

CamocrosiTesbHast padora k Teme 8. Ilcumxosiormyeckue MeTOAbl M TEXHUKH PadoOThI €
KOH(IMKTAMH

3a0anue 1. Omnpenenure mnoHATHE KOHQuUKTOreH. CocTaBbT€ CIHUCOK BO3MOXHBIX
KOH(QUIMKTOTE€HOB B COL[MAJIbHOM OKPYKE€HUH JINYHOCTH U rpymibl. I[IpemioxxuTe MeTo bl BhIABICHUS
OCHOBHBIX KOH(JIMKTOT€HOB B COLIUAJILHOM OKPYXEHHH JTMYHOCTH U I'PYIIIBL.

3aoanue 2. Paccmotpute llcuxonoruyeckue sKclpecc-MeToAbl padoThl ¢ KOH(IUKTaAMU:
pedpeiimunr, metosl HIII, Meton @paHkinnHa, apryMeHTalus U aAanTalluOHHbIe MEeTOIbI U Ap. Jis
KKIOr0 METOJa NIPOIMUUIMTE €ro HalpaBIE€HHOCTb, PEKOMEHIYEMbIE CUTyallUd INPUMEHEHUS U
OTpaHUYECHUS.

3a0anue 3. PaccMOTpuUTE ICHXOJOTHYECKHE OCOOCHHOCTH CTOPOH KOH(DIMKTa B IEPHOA
BO3HUKHOBEHUS U 3aBeplieHus KoHGuukTa. C ydyeToM 3THUX OCOOCHHOCTEH MpeIoKHTE METO[bI

MICUXOJIOTHYECKOM PabOThI CO CTOPOHAMHU B XOJI€ YPEr'yIUPOBaHUs KOH(IUKTA.

3.2. Kputepuu OneHKH pe3yJIbTATOB BBINOJHEHUSI CAMOCTOATEIBLHOH padoThI
KputepusiMu OLIEHKH pe3yJbTaTOB CaMOCTOSITEIbHONH pabOThl CTyJIEHTa SIBISETCS OIIEHKa

c(hOpPMUPOBAHHOCTH KOMITETEHITHUI.
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OneHka caMOCTOSATENbHONW pabOThI OCYHIECTBISIETCS B COOTBETCTBMU ¢ Pazgenom 4 00
aTTecTanuu ydeOHON pabOThI CTyIEHTOB UHCTHUTYTA.

bannet BPC npucBanBarTes ciaeayrommuM o0pa3om:

- 30 GaymoB — camocTrosiTeNlbHAs paboTa BHITIOJHEHA B CPOK, B IOJIHOM O0OBbeMe, Bce PabOTHI
JIOCTOMHEI OTIIMYHOM OLICHKH;

- 25 Ga;mioB — caMOCTOsTENIbHAs paboTa BBIMOJHEHA B CPOK, B MOJIHOM 00bEeMe, Bce padOTHI B
CPEIHEM JIOCTOMHBI XOPOILIEH OLEHKH;

- 20 OamoB — camocTosTeNbHAsE paboTa BBINOJIHEHA B CPOK, B TIOJHOM 0OBbeMe, Bce pabOTHI B
CpeIHEM JIOCTOWHBI YIOBICTBOPUTEIILHOMN OIICHKH;

- 10 6aimoB — camocTtosTenbHas paboTa BBITIOJTHEHA B CPOK, B HE MOJHOM oObeMe (He MeHee
75% 3anmanuit), Bce pabOTHI B CpEHEM JOCTOWHBI OLIEHKH HE HIKE XOPOIIICH;

- 0 bayutoB — camocTosITeNbHas paboTa BBINIOJHEHA B CPOK, B TIOJHOM HJIM HETOJIHOM 00BeMe,
BCE pabOTHI B CPEHEM JIOCTOMHBI HEYIOBJIETBOPUTEIILHON OIEHKH.

K ocHOBHBIM (hopMaM KOHTPOJIS, ONPEACIISIONINM IPOIETyPhl ONCHUBAHUS 3HAHWHA, YMCHHIA,
HABBIKOB, XapaKTEPU3YIOMIMX ATambl (OPMHUPOBAHUS KOMIETCHIMHA Mo aucrurumHe «llcuxomorus
KOH(DIUKTa» OTHOCUTCS pyOeKHBIH KOHTPOJIb, HMTOroBas arrectauus B ¢GopMe 53K3aMeHa [0
JTUCLUILTUHE.

Kputepusmu 1 nokaszarensiMu OLICHUBAHUS KOMITETEHIIMI Ha pa3IUYHbIX dTanax GOpMUPOBaHUS
KOMITIETEHIIUH SBJISIOTCS:

- 3HaHUE TEPMHUHOB, MIOHATUMN, KATETOPUid, KOHIEIIIUN U TEOPUM MO TUCIUIIINHE;

- IOHUMAHUE CBSI3eM MEXIy TEOPUEH U MPAKTUKOM;

- cOpMHUPOBAHHOCTH AHATUTUYECKUX CIOCOOHOCTEH B Mpoliecce N3yueHuUs JUCIUILTUHBL,

- 3HAHHE CIIeHUaIbHON JIUTEPATYPhl MO TUCIUILIMHE;

- BJIaJIcHUE NMPAKTUKON MPUMEHEHUS TICUXOJIOTMYECKUX METOA0B PabOThI C KOH(PIUKTAMH.

lkana oleHMBaHMS KOMIIETEHLUMN HA pPAa3NMYHBIX d3Tanax HMX (HOPMHUPOBAHHS BKIIOYAET
CIIEYIOIINE KPUTEPUU:

- MIOJTHO€ COOTBETCTBHUE;

- YaCTUYHOE COOTBETCTBHUE;

- HCCOOTBCTCTBUC.

PA3JIEJI 4. ®0oHJ O1LIEHOYHBIX CPEACTB
4.1. Marepuaiasbl, o0ecrne4nBaOIie METOANYECKOE CONPOBOKACHHE OLCHKHM Ka4ecTBa
3HAHUH MO0 JUCHHUILVINHE HA PA3JMYHBIX ITANax ee OCBOCHHA

K ocnoBHBIM (I)OpMaM KOHTPOJIA, OIIPCACTIAIOMNM IMPOUCAYypPbl OLUCHUBAHUA 3HaHHI>i, YMGHHﬁ,
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HAaBbIKOB, XapaKTCPU3YIOIIUX ISTallbl CI)OpMPIpOBaHI/ISI KOMHCTCHI_[I/Iﬁ 0 AUCHUIIIINHE «IIcuxomorus

KOH(DIUKTa»  OTHOCUTCS  PYOeXHBIM  KOHTPOJb  (TECT  MHUHUMAIBHOU

IMPOMCIKYTOYHAA aTTCCTAllUAd B (l)OpMe 9K3aMcCHa 110 JUCIHITIINHE.

KOMITETEHTHOCTH),

Kputepusmu 1 nokasarensiMu OLICHUBAHUSI KOMIIETEHLIUI Ha PAa3IMYHBIX 3Tanax GopMUpOBaHUs

KOMHCTCHHI/Iﬁ SABJIAKOTCA:

- 3HaHUE TEPMHUHOB, MIOHATUN, KATErOpUid, KOHUEIIHUN U TEOPUM MO TUCLUIIINHE;

- TOHUMAHUE CBS3EU MEXIY TEOPUEH U MPAKTUKOM;

- cOpPMHUPOBAHHOCTH AHATUTHYECKUX CIIOCOOHOCTEN B MPOIECCE U3YUCHUSI TUCIIUIIINHBI,

- 3HAaHUC CHGHH&J’IBHOﬁ JIMTCPATYpPLI 110 AUCIUITIIMHE.

[lkana oleHMBaHMS KOMIIETEHLUMH Ha pa3IMYHBIX 3Tanax HMX (HOPMHUPOBAHMS BKIIOYAET

CIIEYIOIINE KPUTEPUU:
- MIOJTHO€ COOTBETCTBHUE;
- YaCTUYHOE COOTBETCTBUE;

- HCCOOTBECTCTBUC.

4.2. TlepeueHb KOMIIETEHIIHII ¢ yKa3aHWeM 3TanoB HuX (OPMUPOBAHUS B MNpolecce

OCBOCHHUSA NTHUCHMUIIIMHBI

Tema qMcUMITHHBI Komnerenuun
(yka3bIBaeTCs HOMEp TEMbl, HA3BAHHUE) MO AUCHUIIHHE
Tewma 1. [lcuxonornyeckne MeXaHM3Mbl U 3aKOHOMEPHOCTH KOHGIMKTA OI1K-2, TTK-8
Tewma 2. Posb sMO1IMiA 1 SMOIIMOHATBHBIX COCTOSIHUN B KOH(MIUKTE KOH(IIMKTA OIIK-2, ITK-8
Tema 3. KorHuTuBHO-HH()OPMAITMOHHBIE MEXaHU3MbI KOH(IMKTA OIIK-2, TTK-8
Tema 4. Cuctema MOTHBAIIMH U LIEGHHOCTEN YelloBeKa Kak (PakTop BO3HUKHOBEHUS OIIK-2. TIK-8
Y OCHOBA PETyJINPOBaHUs KOHMINKTOB. ’
Tewma 5. Ilcuxonorust KOHPIUKTHOM JTUYHOCTH. OIIK-2, ITK-8
Tema 6. MexIHMUHOCTHBIE OTHOLIIEHUS] B KOH(IIUKTE. OIIK-2, IT1K-8
Tema 7. Ilcuxonorus rpyIil U ee BIMsHUE HA KOH(IUKTHI B TPYITIaX. OIIK-2, [T1K-8
Tema 8. [Icuxonornyeckue METOAbI M TEXHUKU PAOOTHI ¢ KOHMIMKTAMU OIIK-2, [T1K-8

4.3. Onucanme ¢opM arTTecTalliM TEKYLIEro KOHTPOJIA YyCIeBaeMOCTH (pPyOesKHOro

KOHTPOJIS) M UTOrOBOT0 KOHTPOJISI 3HAHUI 1O AUCHMILIMHE (MPOMEKYTOYHOH ATTECTALMH IIO

JUCIHUIINHE)

OCHOBHBIMU JAOKYMCHTOM PCTIIAMCHTUPYIOIIMMHU TOPAAOK OpraHu3aliin U IMPOBCACHUA

TCKYLICTO KOHTPOJIA YCIICBACMOCTH, HpOMe)KYTO‘lHOﬁ U HTOTOBOM aTTECTaIluH CTYACHTOB,

obyuatortuxca B CIIOI'UIICP, senstorcs: Yera CIIOIUIICP, [Tonoxenue o6 atrecranuu yueOHOMN

pa6OTLI CTYACHTOB MHCTUTYTA.

ITo mucrumummne «IIcuxonmorust KOHQIUKTa» MPOBOIATCA TEKYLUIMH M PYOEKHBI KOHTPOJb

YCIIEBACMOCTHU, a TAKKC IMMPOMEIKYTOYHAA (I/ITOFOBa}I) aTTecTallMs 3HaAHUM.
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Texkymmii KOHTPOJIb TPOBOJUTCS B KOHIIE KAKIOTO MPAKTHUYECKOTO 3aHSTHS: AKTUBHOCTH
ydacTus B OOCYKICHHM BOMPOCOB M HajdWuue OOpaOOTaHHBIX MPOTOKOJIOB IO METOAWKAM C
HaMMCaHHBIMU 3aKJTFOUCHUSMU.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS B TCUCHUE CEMECTPA B YaChl, OTBEICHHBIC JIJIS
W3YYCHUS TUCITUTUIMHBI, 1 MOYKET OCYIIECTBIISITHCS B CIISAYIONUX (hopmax:

- YCTHOTO OTBETA;

- MUCBMEHHOTO OTBETA.

KoHnkpeTrHas ¢opma mpoBeACHUS OICHKH YPOBHS 3HAHHWU CTYACHTOB IO JTAHHOW JUCITUTUIMHE
oTpeneNnseTcss TpenojaBarejleM W JOBOJUTCS JI0 CBEJICHHS CTYACHTOB Ha IEPBOM 3aHSATHH IO
TUCIUILTAHE.

3agaHusi MO0 TeKylleMY KOHTPOJIIO YcleBaeMOCTH (pa3fen pa3pabaTbiBaeTcsi C Y4ETOM
WHIMBUAYATBHBIX 00pa30BaTEIBHBIX 3aIIPOCOB CTYJCHTOB).

OO0s13aTeNIEHBIM TpeOOBaHHUEM T OOBEKTUBHOM OICHKH YPOBHSI 3HAHWHA W Y9aCTHS CTYJCHTA B
YI4eOHBIX MEpPONPHATHIX, TMPEIYCMOTPEHHBIX pabouell TpOrpaMMOM SIBIISIETCS TOCEMAeMOCTh
y4eOHBIX 3aHATUI B 00beMe 75% oT 0011ero uncsia 3aHsATHI.

Py0eskHbIii KOHTPOJIb YCTICBAEMOCTH MTPOBOJUTCS MO0 B cepearHE Kypca, MO0 Ha MOCIeTHUX
3aHATHUSAX TAHHOTO Kypca (TI0 YCMOTPEHHIO TIPeToaBaTers).

Cpoxu pyOeKHOTO KOHTPOJISI OTIPEACTAIOTCS rpadikoM y4eOHOTO MpoIiecca KOMIETEHTHOCTHO -
OPUEHTUPOBAHHOTO y4eOHOTO IJIaHa U YTBEPXKIAIOTCS MpUKa3oM PexTopa Wi yrmoJIHOMOYEHHOTO UM
Tuna.

IIpome:kyTouHasi (MTOroBasi) arrecTalMs MO JUCHUIJINHE.

PeliTunroBas orjeHKa 3HaHUM CKJIAbIBACTCA U3 CIEIYIOIIMX KOMIOHEHTOB:

- MOCEIIAEMOCTH 3aHATHI U AKTUBHOCTH Ha HUX;

- pe3yNnbTaToB PyOeKHOTO KOHTPOJIS;

- pe3yJbTaTOB aTTECTAlMH CAMOCTOSITEILHOU PabOoTHI.

IIpomexyTouHasi aTTecTalus MO AUCUMILIMHE NPOBOIUTCS B dopMe dk3ameHa. Kaxapiil u3
CTYIACHTOB TOJy4aeT JBa BOMpOCa, Ha KOTOPbIE JOJKEH OTBETUTh MUCBMEHHO M YCTHO. A Takke
MPaKTUYECKOe 3aJlaHue, CBSI3aHHOE C OMpeeNIieHUeM MCUXOJIOTUYECKUX aCIEKTOB paccMaTpUBAaeMOro

KOH(QIIUKTA.

4.4. TunoBble KOHTPOJIbHbIC 32JaHUSI MJIM HHbIe MATEPUAJbI, HEOOXOANMMBbIE ISl OLEHKH
3HAHMH, YMEHMH, HABBIKOB, XaPAKTEPU3YIOLIMX 3TAanbl (POPMUPOBAHUS KOMIETEHUHH B
npouecce 0CBOCHUs TUCHHILINHBI

IIpumepHBIe BOIPOCHI K IK3aMeHY
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CoBpeMeHHOE HaydyHOE MOHMMaHWE KOH(IUKTA. BHIbl KOHGIMKTOB.
KoncTpyKkTHBHBIE KOHIUKTBL: 0COOCHHOCTH, (POPMBI, METO/IbI paOOTHI.
JlecTpyKTUBHBIE KOH(MIMKTHI: 0COOEHHOCTH, (HOPMBI, METOBI PAOOTHI.

15T OCHOBHBIX (haKTOPOB BOHHKHOBEHHUS KOH(IIMKTA M HX B3aHMOCBSI3b.
YcnoBUsI BO3HUKHOBEHHUS KOH(IMKTA U KX 3HAYCHHE.

Oco0OeHHOCTH OTIMIOHEHTOB U MX BIMSIHUE HA Pa3BUTHE KOHQIIHMKTA.

KocBeHHbIe yqacTHHKM KOH(IIUKTA: BHIbI, 0COOCHHOCTH, BIMSHUE HA pa3BUTHE KOHMIMKTA.
CTuim 1 cTpaTeruu oBeICHHsI CTOPOH B KOH(QUIMKTE. VX JOCTOMHCTBA M HEIOCTATKHL.
Ponb o3HaBaTEBHBIX MICUXOJIOTUIECKUX TTPOIIECCOB B KOH(IHKTE.

BrmstHre cTHIIs MBIIIIEHUS] HA OCOOSHHOCTH TIOBE/ICHHS YeOBEKa B KOH(IIHUKTE.
MeHTanbHBIE MOJIEITN U UX POJTb B KOH(ITHKTE

Pabora co cTopoHaMu, IMEFOIITMME Pa3HBIE MOJIEITH MHPA.

[Ipeononenue nHPOPMAIMOHHBIX HCKKEHUH NIPU YPETyINHPOBAaHUU KOH(IIUKTA.
Ponb BOJIEBBIX TICUXOJIOTHIECKHUX TIPOIIECCOB B KOH(IIHKTE.

Posb SMOIIMOHABHBIX TICHXOJIOTMYECKUX TTPOIIECCOB B KOHMIIMKTE.

3HaueHUe arpeccuy Uil BOSHUKHOBEHHS U pa0OThI ¢ KOH(IUKTOM.

CBs13b KOH(DIMKTA U CWIIBHBIX SMOLIMOHATIBHBIX MPOSIBICHUH.

MeTop! peryssiiuu SMOIUN CTOPOH B KOH(ITUKTE.

Camoperynsiysi SMOIMI KOH(MIMKTOJIOTA.

TexHuKH 3a1MTHI OT SMOLMOHAIBHOTO HAIA/ICHUS!.

Buiel uaTepecoB. MeTo bl NPOSICHEHUSI THTEPECOB CTOPOH KOH(IIMKTA.

CBs13b UHTEPECOB C MOTHBAMU U LIECHHOCTSAMH.

MeTto/1pI aHaIM3a BPEMEHHBIX 0COOEHHOCTEN KOH(IMKTA.

Buyrpennue kondmuktel. Omnpenenenue. Buabl (ypoBHH). 3HaueHHE KOHCTPYKTUBHOW M

JeCTPYKTUBHOM (POpM pa3BUTHS BHYTPEHHUX KOH(IUKTOB.

25.
26.
217.
28.
29.
30.
3L
32.
33.

[Tpu3Haky (MHIMKATOPbHI) BHYTPEHHETO KOH(IIMKTA.

OcHOBHBIE TIOAXObI U METO/IbI PA0OTHI C BHYTPEHHUMH KOH(IUKTaMHU.

Kondnukraeiii Tin augaoctd. [IprduHbI TMYHOCTHOM KOH(MIUKTHOCTH.

MeTo/1bI MUHUME3AIUST ¥ KOPPEKIMH THYHOCTHOU KOH(MIUKTHOCTH.

Cruny, cTpaTeTuy ¥ TAKTUKY MTOBEACHHSI CTOPOH B KOH(IHKTE. X TOCTOMHCTBA U HEIOCTATKH.
MexxnnanoctHble KOH(GIUKTEL [IprdanHbl BO3HUKHOBEHHUS. DOPMBI CYITIIECTBOBAHHSL.
KommyHuKaTHBHBIE TPOOIEMBI KaK PHYHHBI MEXITMIHOCTHBIX KOH(PIUKTOB.

[MpodunakTrka MEKIMYHOCTHBIX KOH(IUKTOB Yepe3 KOMMYHUKATHBHBIC TCHCTBUSL

Metoapl HpO(bI/IJ'IaKTI/IKI/I MEXIIMYHOCTHBIX KOH(bJ'II/IKI“ OB.
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34. Dxcnpecc-MeTo bl MPEI0TBPAILCHUS PA3BUTHSI KOH(IIUKTA.
35. I[IpuHIMIBI ¥ TEXHOJIOTUH YPETyIUPOBAHUS MEKIMYHOCTHBIX KOH(IIUKTOB.

36. KoH(AMKTBI MaNbIX TPyIT: KOHGIUKT JTMYHOCTH U TPYIIIbI, BHYTPUTPYIIIIOBBIE KOH(MIUKTHL

TunoBble 3aganuss B ¢opMe TecTa Al HMHBAJMIAOB MW JIMI € OrPAHHMYEHHBIMU
BO3MOKHOCTSIMH 310POBbS

Tecm 1. Bvioepume npasunvuslii gapuanm omeema (00uH)

[Tcuxonorust koH}IUKTA -

1) oTpacib TCHXOJIOTHHM, HW3ydalollas HEKOTOphIC AacCleKThl B3aUMOJCHCTBUS JIHOJICH,
aJanTallMOHHBIC U UHTETPAIIMOHHBIE TIPOIIECCHI B TPYIIAaX U OpraHu3aIlusx;

2) KOMIUIEKC HAyYHBIX JHCIUIUIMH O KOH(IUKTE Kak I[poIecce HEOOXOMMOM st
(YHKIIMOHUPOBAHUS U PA3BUTHSI YETIOBEKA,

3) ci0XHas OTKpBITask CHCTeMa, 00JIaaromas OnpeaeICHHON aBTOHOMHOCTBIO, HAPpaBICHHAS
Ha JIOCTIDKEHHE pe3yibTaTa U JIJIsl STOTO KOOPIUHUPYIOMIAS IEATETbHOCTh CBOUX DJIEMEHTOB;

4) JDUCHMIJIMHA, H3YYalolasi 0COOEHHOCTH NMCUXHUYECKHUX sIBJICHHI U MOBeIeHus Jioaei (1
rpynmn), CBAI3aHHbIe ¢ KOHPJIMKTAMU.

Tecm 2. Bvioepume npasunvhsiii éapuanm omeema (00un)

®dakTopsl KOHPIIUKTA

1) o006o0OIIEeHHbIE COYETAHMS PA3JIHYHBIX COOBITHH, CHTyaumii M T.M. (COOBITHiiHBbIE
00Js1acTH), CO31aK01He BO3MOKHOCTD Jisl (JOPMHPOBAHUA KOHKPETHBIX YCJI0BH KOH(IUKTA.

2) CTOJIKHOBECHHS M IPOTHBOOOPCTBA MHAWBHUIOB MIIM TPYIIII, C IEJbIO 3alIUThI PEATbHBIX UITH
BBIMBIIIUICHHBIX UHTEPECOB

3) MepomnpusATHsI 0 TIOMCKY BUHOBATHIX B BOSHUKHOBEHHH KOH(MIMKTOB U MPOOIeM

4) TPUYHHBI, 0O KOTOPHIM MOYKHO OBICTPO ONPEAEINTh, KTO M HACKOJIBKO BUHOBAT B CIIOKHOM
CUTYaLINH.

IIpuMep TMIIOBOr0 NPAKTHKO-OPHMEHTHPOBAHHOIO 32 IAHUS

Tunoeoe 3adanue 1. B canone no peanuzanuu Mmedenu paboTaeT npoiaBel-KOHCYIbTaHT,
KOTOPBIN B MOCJIEAHEE BPEMS CTAJI MIPOSIBIATH HEYBAXKUTEIBHOE OTHOLIEHUE K OKPY/KAIOIINM, KaK
KITMEHTaM, TaK U Kojuieram mno padore. OHUM U3 CIECTBUI TOTO CTANO CHIKEHUE 00HEMOB MTPOIaK
Y 3aKa30B HA MPOU3BOJICTBO B JAHHOM CAJIOHE MPEAIPUSITHSL.

Bonpocwi k 3a0anuio:

HazoBute BO3MOXKHBIE IPUYUHBI U3MEHEHUS NMOBEICHUS MTPO/IaBIia.

Kaxkwue ncrxonornieckue MexaHn3Mbl MOIIIM IIPUBECTH K M3MEHEHHUIO €70 OTHOLLIEHHU C OKPYKArOIIUMU ?

YTto MOXKET cAenaTh KOH(I)JII/IKTOJIOI‘ , YTOOBI CKOPPCKTUPOBATH 3TY CI/ITyaI_II/IIO?
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Tunoeoe 3adanue 2. Bo BpeMsi TPAKTUUECKUX 3aHATUHA IO KOH(IMKTOJOTMH, B TPYyHIle MpH
MIPOMT PHIBAHUH CUTYAIIMH KOH(IMKTA, CTYACHTbI 3 MOJCIIMPYEMOI CUTYAIMH BTN Ha PeasTbHbIA KOH(ITUKT.

Bonpocwt k 3a0anuio:

HazoBure BO3MOKHbIE IPUYMHBI BOSHUKHOBEHHS PEAIbHOTO KOH(IIUKTA.

OmnpexpenuTte THIT U 3TAl Pa3BUTHUS KOHDIHUKTA.

Kakue ncuxonornyeckue MeXaHM3Mbl MOIJIM IIPUBECTU K U3MEHEHUIO OTHOLIEHUH B rpymme?

Yto MOXKeT cenarb KOH(PIUKTOJIOT, YTOObI CKOPPEKTUPOBATH 3Ty CUTYaLUIO?

UT0 MOJTHO MOPEKOMEHIOBATH MIPETIOIABATEIO [Tl TPEAYIPEKACHUS TOJOOHBIX CUTYyaIuii?

PA3JIEJI S. I'nnoccapwuii

ACCepTHBHOCTh — 3TO TOTOBHOCTh K TPSIMOMY, YBEPEHHOMY BBIPOKEHHIO UYBCTB, MBICIIEH,
MPEVIOKEHUH O JITUTUMHBIX W3MEHEHHUSX B TOBEJICHWW WM MHEHWW TapTHEpa, YCTaHOBJICHUU
00paTHO¥ CBs3H.

AccepTHBHOe NOBeJeHMe — YMEHHE aJIeKBATHO MPOSBIATH U BBICKA3bIBaTh MApPTHEPY CBOU
MBICIIM, YyBCTBa, OMONHMH 03 HarHeTaHus KOH(MPOHTAIMH; yBEpeHHOe, d3(PdeKkTuBHOE
KOMMYHHKATHBHOE MOBEACHNUE, IPOTUBOIIOI0KHOCTh MAHUITYJISLIUH.

Bapbepbl KOMMYHHUKAIIUM — 3TO Pa3JIMYHbIE HAPYIIEHHUS Mpollecca KOMMYHHMKAIMH, KOTOPbIE
MPUBOJAT K MOTEpsiM HH(popManuu, UcKaxkeHusiM uHbopmanuu. M, kak ciencTBue, K HapyHIeHUSIM
B3aMOTIOHMMaHUs, HeA(PHEKTUBHOCTH KOMMYHHUKAIIMHU, HETOCTHXKEHUIO 11eJIel CTOPOH.

Byanunr — ocobas gopma KOHQIMKTa B OpraHu3allid, YYpeKACHUH, 3aKoyaromascs B
MpeciieIOBaHUU OJHOTO COTPYAHHMKA APYTUM, B TOM UHKCJE, HAYAIbHUKOM, JOBEJICHHUH MPECIIETyeMOTO
710 yX0/1a, HEPBHOT'O CPbIBA U T.]I.

«BenTnasiuusi» 3Mouui — Ha0Op CHENMANBHBIX TEXHHUK, MPUMEHSEMBIH MOCPEAHUKOM Ha
Pa3NMYHBIX ASTamax MEperoBOPOB JIs CHATHS SMOLMOHAIBHOTO HANPSHKEHUS CTOPOH U MEPEBOIY
CTOPOH K Oojiee OOBEKTHMBHOMY B3Iy Ha MpobOleMy M MapTHepa MO meperoBopam. Yacrto
HCIOJIb3YIOTCSl TEXHUKU «BBITOBAPUBAHUS, «CHATHUS HAMPSHKEHUS» U T.1I.

BuyTpenHuii (mcuxo0ruyeckuii) KOHQIMKT — CTOJKHOBEHHE MPUMEPHO PaBHBIX MO CHUIIE,
HO HECOBIIAJIAIOIIMX [0 HANPABICHHOCTH BHYTPEHHUX SBJICHUM UM TEHJIEHUUU B MCUXUKE OJIHOTO U
TOTO € YeJIOBEKa.

JuarHocTuka KOHQJIMKTA — JESITENFHOCTh MO OMNPEAENCHUIO CYIIHOCTH U O0COOEHHOCTEMH
KOH(IUKTa HAa OCHOBE €ro HuCCieloBaHus, pa3paboTrke wmojenei koHduukra. [Ipeamonaraer
COBOKYITHOCTb MPHUHIIUIIOB, TIPUEMOB ¥ METO/IOB U3YyUeHUs KOH(DIMKTA.

JAunamMuka KOH(IUMKTA — TpoIecC pa3BepThIBaHUS KOH(PIUKTA OT MPEIKOHMIMKTHOMI

CUTYyalluU 4YCPE3 MHIUACHT K KPU3HUCY, a 3aTCM 3aBCPILICHUIO.
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3aBepuieHHe KOH()IMKTAa — YIPaBIsIEMOE WIM E€CTECTBEHHOE IPEKpAaIICHUEe pPa3BUTHUSA
KOH(IMKTa TO pa3iuYHbIM NpUYHHAM. MOXeT OBbITh KOHCTPYKTUBHBIM  (paspelicHue,
yperyInpoBaHue), HEUTPAIbHBIM (IIPEKpalieHre 0 OOBEKTUBHBIM MPHYMHAM) WIH JACCTPYKTUBHBIM
(3aTyxaHue, IpUHYXJICHUE).

HNHTepechl CTOPOH KOH(UIMKTA — 3TO MPUHIMIBI, LEHHOCTH WM CUCTEMBl YOEKJIEHUN
CTOPOHBI, KOTOPBIE HEOOXOIUMO YAOBJIETBOPUTH, €CIM MPOTUBOPEUYHE IMPEATIONAraeTCsl pa3perInTh
CIpaBeUIMBO, MPAKTUYHO, HAWIYYIIUM OOpa3oM M HAI0Jro. IJTO TO, YTO MOOYXKIAaeT CTOPOHBI
BCTYINATh B KOH(DJIUKTHBIC OTHOIICHHUSI.

NHuMaeHT — 3TO OmpeielieHHOe B3aUMO/ICHCTBHE MEXKIY ONMTOHEHTaMH, JICHCTBHUS OMMIOHEHTOB,
HaTpaBJICHHBIC Ha IOCTH)KCHUS MX IIETICH.

Nudopmanusi — 3HAUYMMBIC, OCMBICICHHBIC JaHHBIC, HM3MEHSIONIME ITOHMMaHHE BOIPOCaA,
OTHOIIIEHHWE K HEMY /WM TTOBeNleHHe morydaTens. HpopManus uermonb3yeTcss KOHCYIbTaHTaMH JIIs
MMOHWMAaHWS, KOHTPOJISI © HHTEPIIPETAIMHA COOBITHIA, CBS3aHHBIX ¢ KOH(QIHUKTOM.

Komnpomuce — 100poBOJIEHOE cOTJIacMe CTOPOH HAa MPHMEPHO DPaBHOE YIEMIIEHHE CBOUX
WHTEPECOB PAIH PEIICHHSI TPOOIIEMBI.

KommyHnukanus — npoiecc oOMeHa nHdopmanueit Mexxay AByMs U OoJiee JII0JIbMHU, B TEUEHUE
W/ B pe3yibTaTe KOTOPOro MHGOpMalus MOXKET M3MEHATHCS, TePAThCS, CO3aBaThCs U T.I., YTO
BIIUSIET Ha T[OHUMaHHWE, OTHOIIEHHE K YeMy-TMOO U TIOBEIEHHUE JIIoJIel, MOXEeT OKa3bIBaTh
MOTHUBHPYIOIIUN  WIM  JEMOTHBUPYIOIIMA W KOH(MIUKTOTEHHBIM  3(p(eKT;  CMBICIOBOH,
CoJIep’KaTebHBIA  acleKT 4eJoBeueckoro B3aumojeiicTBus. Ilpenmosaraer B3aumopencTBHE
UCTOYHUKA HMHpOpMaMKU (KOMMYHUKATOPA) U MPHUEMHHKA (PELUIIMEHTA) [0 ONpPEACICHHOMY KaHaly
KOMMYHHKAIIMM C LENbI0 MepeAadyd MHPOPMAIMOHHOTO cooOmieHus. YacTto HCIoyb3yeTcss Kak He
BIIOJIHE TOYHBIN CHHOHHUM J1€710BOTO (MPpo(heCCHOHAIBHOTO) OOIICHHUS.

KoncynbTHpOoBaHue KOH(QIUKTOJIOrMYecKoe— ocobas ¢opMa paboThl KOH(IUKTOJIOTA,
HaIpaBJICHHAs HA COBMECTHBIN C KJIMEHTOM (KJIMEHTaMU) aHAIU3 BO3HUKIIEH y HEero (Y HUX) CIIOPHOU
CUTYallMd U MOUCK YCTpauBaIOIel KIMEeHTa (OpMBbI pa3pelIeHHs] WIH YPeryIupoBaHUs KOHQIIUKTA.
Mosxer BkiIIOUaTh B ce0si: MH(OOPMHUpPOBAHKE KIMEHTA, AUATHOCTUKY KOHQIHMKTA, 00y4eHHEe KIMEHTa
s dekTuBHBIM (GopMaM MOBEACHHS B KOH(MIMKTE, pabOTy ¢ MOTHBAIME M CHUCTEMOW IeHHOCTEH
KIIMeHTa (CMEHa MPHOPUTETOB), MOJArOTOBKY K MEpEeroBopaM WWJIM MeIUaluu U JIpyrue (Qopmbl
JeSITEeIbHOCTH.

KoungaukT — mporiecc BO3SHUKHOBEHHUSI, pa3BUTHS, KyIbMHUHALIMN U 3aBEPIICHUS TPOTUBOPEUHS
BO BHYTpPEHHEH (IICHXOJOrMYeCKOW) WM BHEUIHEH (COLMAIbHO-TICUXOJOIMYECKOH, COLMAIbHON)

PCAIBHOCTH YCJIOBCKA 1100 TPYIIIbI JIIOJIEH.
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MaHunyJsinus — IpeJHaMEePEHHOE U CKPBITOE MOOYXICHUE IPYTOTro YeI0BeKa K NepekKMBAHUIO
OTIPEICNICHHBIX COCTOSHUM, MPUHSATHIO PEIICHUH ¥ BBIMOJIHECHUIO JEHCTBUH, HEOOXOJMMBIX IS
JOCTHKEHHS] THULIMATOPOM €r0 LEeJeH.

Mo60uHr — oaHa W3 (GOpPM COIHATBHO-TICHXOJOTHYECKOTO KOH(DIMKTA, 3aKIIIOYAIONIAscs B
MPECIeIOBAaHNN OJJHOTO YJacTHUKA (POPMAIbHOM TPy (KJ1acca, TPYIIIbI, OTASICHUS U T.].) JPyrUM
YJIEHAMH 3TOW TPYNIBI C HENbI0 BEITECHUTH, YOpaTh W3 TPYIIBI TOTO, HA KOTO HAINPaBIeH MOOOMHT.
(«TpaBins B mikosie, Ha yueOe, Ha paboTey).

OOpaTHasi cBSI3b — peaklusl Ha CJOBa, MOCTYIKH, UHBIE MPOSIBIEHUSI BHYTPEHHUX COCTOSHUUI
JPYTux Jrojen; nHpopMalus, KOTOPYIO Mbl JaeM JAPYrUM Ul TOTO, YTOObI: BHECTH KOPPEKTUBBI B X
MOBE/ICHUE; AaTh UM HH(OPMAIINIO O Halllel PeaKIMK Ha UX CJI0Ba U MOCTYNKH; AaTh UM BO3MOJKHOCTb
MO-JIPYrOMY YBUJETh CBOU JEHCTBUS U ITPU HEOOXOAUMOCTH U3MEHUTD UX.

OnnoHeHTbl, WM CTOPOHBbI, MJIH CY0ObeKTbl KOH()IMKTHOr0 B3aMMOAeNcTBUA — 3TO
HEMOCPEJCTBEHHbIE YYAaCTHUKM KOHQUIMKTAa (JIFOOW, Majible TpYNN, OpraHu3aluud U T.0I.), 4Ybe
MTOBEJICHUE OTPENIEAET €ro0 TUHAMHUKY U XapaKTep.

IleperoBopbl — crnenuduyecKuid BUA JEIOBOM KOMMYHUKAIIMHM, WMEIONIUN CBOW TMpaBWIA U
3aKOHOMEPHOCTH, MCHOJB3YIOMIHNI pa3HOOOpa3Hble MyTH K JOCTHXKEHHUIO COTJIALICHUS, pa3pelieHUro
WIN YperyjaupoBaHUI0 KOH(MIMKTOB. DJTO Mpolecc aJeKBaTHOW KOMMYHUKALUU, 3PPEKTUBHOTO
MIPOCBEIIEHUSI 1 OTBETCTBEHHOTO MCIIOJIb30BaHUS BJIACTH C II€JIbI0 B3aUMHOW BbIpaOOTKH, 0OMEHA U
BBITIOJIHEHUSI OMNpEJEICHHbIX OOeUIaHuii, KOTOpble NPHUBOIAT K PEATMCTUYHBIM M IMPOYHBIM
COTJIAIICHUSIM.

IIpeakoH(IUKTHAA CHUTyalMsl BO3HUKAET, €CIIM CJIOKUJIUCh OCHOBHBIE XapaKTEPHUCTHKU
MIPOTUBOPEYUS, HO PEaTbHOIO CTOJIKHOBEHUS CTOPOH emie HeT. [IpeaxoH¢uUKTHAs cUTyalus MOKET
CYILIECTBOBaTh OT HECKOJBbKUX CEKyHJ (OOIIeCTBEHHBIH TPAHCIOPT B 4Yac MHK) O MECSIEB U
JEeCSITUIIETHH (HAallprUMep, CYIIIHOCTHBIE TPOTUBOPEUHSI COLUATBHBIX CUCTEM).

IIpexpamenne KOHQIMKTA — TpeKpalieHre KOH(YIUKTHOTO B3aUMOJICHCTBUS CTOPOH H3-3a:
YHUUYTOKEHUS O00BEKTa; HEBO3ZMOKHOCTH KOHTAKTa; U3MEHEHHS CUTYalluu, UHTEPECOB U T.I. MOXKET
OBITh €CTECTBEHHBIM HJIU BBIHY)K/ICHHBIM.

IIporno3upoBanne KOHQJIMKTA — MPEIBUICHNE BO3MOKHOCTH KOH(IMKTA U €r0 BO3MOXKHOTO
Oyaymero. IIporno3 — 310 mpencTaBieHue o OyayiieM KOH(IUKTE ¢ OMpeAeIeHHON BEepOSTHOCTHIO
yKa3aHUsT MecTa ¥ BpPEMEHH €ro BO3HUKHOBEHHS. OHU MOTYT OBITh KPAaTKOCPOUHBIMH,
CPEIHECPOUYHBIMU U JIOJITOCPOYHBIMHU.

IIporuBopeyne — 3TO KaTEropwusi, BbIpaKarolllas BHYTPEHHUU HCTOYHUK BCSKOTO PA3BUTHS,
BCSIKOTO JIBIKEeHMs. OnpeeneHHbli TUI B3aUMOJEHCTBUS PA3IUYHBIX M MPOTUBOPEUUBBIX CTOPOH,

CBOfICTB, TEHACHLIUM B COCTaBe TOM MJIM HHOM CHCTEMBI HJIU MCXKAY CHCTCMaMH, IPOUECC
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CTOJIKHOBEHHS IPOTUBOIOJOXKHBIX CTpemyieHud u cui. IIpoTuBopeune JIeKUT B OCHOBE JIIOOOTrO
KOH(DIUKTA, HO KOHQIUKT SIBJISICTCS JIUIIb OJTHOU U3 POPM MPOTUBOPEUHSI.

Mpodpuiakruka KOHPIUKTOB — 3TO TaKasi OpraHru3alus )KU3HEIEATEIIbHOCTH JIFOAEH, KOTOpast
HCKJIIOYAeT UM CBOJUT K MUHUMYMY BEPOSITHOCTh BO3SHUKHOBEHUS KOHPIUKTOB MEX/1y HUMHU.

Paspemienne koHdumkTa — oxHa u3 (opMm 3aBeplIeHHUS KOH(DIMKTA, COBOKYIHOCTH
MOJIOKUTENbHBIX ~ JEMCTBUM  (pelieHuil) caMMX  Y4acTHUKOB  KOH(QUIMKTa, IpEeKpallaroliux
IIPOTUBOOOPCTBO MUPHBIMHU WJIM CUJIOBBIMHU CPEACTBAMU U pEIIAIOIIUX (IOJHOCTHIO WM YACTHYHO)
npo0ieMy, KoTopast MpuBeNa K KOH(PIUKTY.

Peppeiimuar — 510  mpueM,  NO3BOJSIIOIIMM ~ M3MEHUTh  TOYKY  3peHus, a
CIIEIOBATENIbHO, BOCIIpUATHE COOBITUS WM mnpeamera. OcHoBHas ujes pedpeiimuHra (oH ke
nepeopMuUpoBaHUE) — O3TO H3MEHEHHWE KOMOWHALMK D3JIEMEHTOB MpPOOJIEMHON CUTyaluu s
MIOJIy4€HUsI HOBOTO B3IJIsi[la HA HEEe, HOBOM pacCTaHOBKH aKIIEHTOB, MEHSIOUIEH OLEHKY CUTYAalIUH.

Puck — BO3MOXXHOCTH HACTYIUIEHHMSI 0OCTOATENBCTB, MpUHOCAIINX yiiepO. OOpa3 nelcTBuil B
HESICHOH, HEONpeJeNeHHON OO0CTaHOBKE, NpU OOCTOSATENbCTBAX, MPEANOJAralomuX YyCcHeX, HO
JOTIYCKAIOUIMX M BO3MOXHOCTh Heylaud. VIMEHHO COOTHOIIEHHE MEXAY BEpPOSITHOCTHIO yclexa u
BEPOSITHOCTBIO HEYCIIeXa U MPEJICTaBIsIeT COO0M CTETEeHb PUCKA.

Poasb — conmanbHas (GyHKUUS JIUYHOCTH; COOTBETCTBYIOIIUN MPUHATHIM HOPMaM M OXKUJaHUSIM
croco0 TOBEJCHUS JIIOJICH B 3aBUCHMOCTH OT WX cTaryca (MO3WIMH) B 0OOIIECTBE, I'PyMIe/KOMaH/Ie
WM B CUCTEME MEXJINYHOCTHBIX OTHOLIECHUH.

ConporuBieHHe — pa3IMyHbIE 10 XapaKTepy ICHCTBUS, HANpaBJIEHHbIE Ha 3aJIEPKKY B
paspelieHud MpoOJaeMbl WIM TOJHOE MPEKpalleHHe €€ peIIeHUs, CPbIB WM HCIOJIb30BaHUE
B3aUMO/JICHCTBUSL B CBOMX LIEJISX OCYILECTBISIEMbIe KIMEHTOM, HHOrJa (HEOCO3HAHHO) CaMUM
KOHCYJIbTaHTOM.

CounajbHO-ICUX0JOTHYEeCKUH KOH(JIUKT — BO3HUKAIOUIUME U MPOTEKAIIIUE B COLMAIBHO-
TICUXOJIOTHYECKON cepe CTOJKHOBEHHS, POTUBOPEYUS, BHI3BAHHBIEC HECOBIAIAIOLIUMU HHTEPECAMH,
crocob6aMu MOBEJICHUS U YCTAHOBKAMU JIFOJICH WIIM TPYII B YCIOBUSAX UX CTPEMIICHUS K JJOCTHKEHHIO
KaKoM-T100 1eNTu WK eNeH.

CrumyJMpoBaHue KOH(JIHMKTAa — IPOBOKALMSA, BbI30B KOH(IUKTA, BO3/JIECHCTBHE HA JIOJEH U
CUTYALUIO T.O., YTOOBI Ha3peBaroIUil KOH(IUKT MPOU301IeN B YI0OHOM (111 TOTO, KTO CTUMYJIUPYET)
MECTE Y BPEMEHHU.

Crparerusi paspemieHusi KOH(pIMKTa — 001Kl OIX0/1 K MOBEIEHHUIO B KOH(DIMKTE U XOJ€ €ro
3aBepuieHUs. Belaensercs nsaTh ocHOBHBIX crpareruil no K. Tomacy (yxon, COlepHUYECTBO, YCTYIIKA,

KOMIIPOMUCC, COTPYIHUYECTBO).
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TakTHKa pa3pemieHusi KOH(PIMKTA — KOHKPETHbIE TIPUEMBI, METO/IbI, TEXHUKHU, UCTIOIb3YEMbIe
Ha pasHBIX 3Tamax paboThl ¢ KOH(GIMKTOM Ui JAOCTHXKEHHS JKEeIaeMOro pesyabTara. lIpakTuuecku
mr00ast CTpaTerusi MOXKeT ObITh Pea30BaHa C MOMOIIBIO JTFOOBIX TAKTHK.

TexnoJsiornu paspemieHusi KOHGIUKTA — HAOOP CTAHIAPTHU3UPOBAHHBIX IPUEMOB U METO/IOB,
MO3BOJISIOMIMX OTHOCUTEIBHO OBICTPO M A3PPEKTHBHO pazpeliaTs OnpeaeICHHbIE TUITBI KOH(DIMKTOB.

Y/10BJ1€TBOPEHHOCTh — SMOLIMOHATIFHOE COCTOSIHUE, BO3HMKAIONIEE Y KIIMEHTa B pe3yibTare
OTIpeNIeNICHUs IyTeH perIeHus: IpoOIeMBbI.

Yerynka — 310 700pOBOJIBHOE COTJIACKE CTOPOHBI HA OTKA3 OT KaKUX-JIH0O0 MPUTSI3aHUN.

YnpapieHue KOH(PIMKTAMH — IEJICHANPABICHHOE BO3JICHCTBHE TIO YCTPaHEHUIO IJMOO
MUHUMH3AIAN TPUYHH, TTOPOJWBIINX KOH(DIMKT, KOPPEKIMH IOBEICHHsS YJYaCTHUKOB KOH(QIIMKTA,
MOJICP)KAaHUI0 HEOOXOJAMMOTO YPOBHS KOH(IMKTHOCTH, HE BBIXOJSIIETO 3a KOHTPOJIMpPYEMbIE
TIPEeITBI

YperyaupoBanue KOHGIUKTA — perjaMeHTANNs MOBEICHNUS M OTHOIICHUH KOHQIMKTYIOUTHX
CTOPOH TIPH COXPaHEHWH KOH(IMKTHOW CHTYyalliW, HANpaBJICHO Ha OcCJabJeHHWe W OrpaHHuYeHHE
KOH(UIMKTa, 00ECIIeYeHne €ro pa3BUTHS B CTOPOHY KOHCTPYKTHBHOTO paspemieHus. Mcmomb3yercs
IpU  HEBO3MOXKHOCTH TPEKPATUTh WM pas3pemnTs KOHGMKT. [Ipenmomaraer mneperoBopsl u
COTJIAIICHHUS, OTIPE/ICIIAIOIINE ICHCTBUS CTOPOH.

Yci10Bus BO3HUKHOBEHHMSI KOH(JIMKTOB — COYETaHHE TpPEX 3aKOHOMEPHBIX (EHOMEHOB,
NPUBOJAIIMX K BO3ZHHKHOBCHHIO KOHQIHMKTa ¥ ompefensionmx ero creruduky. K ycmoBusm
BO3HHKHOBEHUS! KOH(IMKTOB OTHOCATCS: HAaJHM4YUE OINIOHEHTOB, CYIIECTBOBAHHE MPEIKOH(IMKTHON
CUTyalldM W WHIMJCHT. YCIOBHA (DOPMHPYIOTCS IOJ BO3JCHCTBHEM (PAKTOPOB BO3HMKHOBEHHS
KOH(JIMKTOB.

@®akTopbl BOSHHKHOBEHHS] KOH(INKTOB — T€ 00IIHMEe NPEAIOCHUIKH (COOBITHS, NEUCTBHS HIIH
Oe3nelicTBHE JIIOJCH, a TaKkKe HE3aBUCSIIME OT HHUX OOCTOSATENBCTBA), KOTOPBIE IPHBOMAT K
¢dopmupoBaHui0 yciaoBuil KoHGuMKTa. B knaccuduxauuu Y.JIMHKOIBHA MATH OCHOBHBIX (DaKTOPOB
BO3HHKHOBEHHUS KOH(IMKTOB: HMH(POPMAIMOHHbIE, CTPYKTYpHBIC, ICHHOCTHBIC, OTHOIICHUH W
MIOBEICHUSL.

Jckananus KOH(IUKTAa — JIeCTPYKTUBHOE pa3BepThIBaHHWE KOH(IMKTA, KOT/a MPOTHUBOpEUne
yriIyOssieTcs, OTHOLIEHHE MEXKIy CTOPOHAMM YXYJIIAIOTCS, (OPMHUpPYETCsl B3aUMHOE HENpHsTHE
CTOPOH, 3aTe€M BEIYyTCs pa3pyIIUTeNbHbIE AEUCTBUS JApYr NpoTHB Jpyra. Ha mo3gHux craamsx

9CKaJIall KOHCTPYKTHBHOC 3aBCPIICHUC KOH(I)J'II/IKTa HCBO3MOXKHO.
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PA3JEJI 6. UudopmanuonHoe obecneyeHne JUCHUNITHHBI

6.1. IlepeueHb peKOMeH/yeMO JTUTEPATYPbI, HEOOXOIUMO /I OCBOECHH S JUCIHUNIMHBI

— N en <t v o I~ ©
e T T
Ne HaumeHoBaHue U3JTaHUA == = = =
Y Y V) W D Y V
B B B B B P B e

OcHoBHasi JIUTepaTypa

I'pummna,H.B.  Tlcuxonorus KOHGIMKTA[DIEKTPOHHBIA  pe-cypc]:yuebHoe
1 | mocobue/H.B.I'pummna.-CI16.:ITutep, 2015.-576¢c.-Pexxum | +| +| +| +| +| +| +
nocryna:https://ibooks.ru/reading.php?producti

Kamarnos, M.M. Tlcuxonorust koHMIUKTa [DIEKTPOHHBIN pecypc]: yUeOHUK U
2 | mpaktukyM s By3oB/M.M.Kamanos. - M.:lOpaiit, 2019. — 206 c.— Pexum ++| +
nocryma: https://biblio-online.ru/book/psihologiya-konflikta-437155

Xacan B.M. KoHcTpykTHBHas T1CHUXONOrUs KOH(IMKTA [DJIEK-TpOHHBIN
pecypc]:yueOHoe mocobue a1 OakanaBpuaTa U Ma-rucrparypel/Xacan b. U. -
M.: IOpaiit,2019.-204 c.- Pexum nocryna:https://biblio-
online.ru/book/konstruktivnaya-psihologiya-konflikta-438366

Jlono/IHMTE/IbHAS JINTEPATypa

EmenbsnoB, C.M. Kouduukronorun [DJeKTpOHHBIH pecypc]: y4eOHUK WU
1 | npakrukym / C.M. EmenbsiHoB. — 3-¢ usn., nepepad. U gon. — M.: FOpaiit, 2019. | + + +
— 322 ¢. — Pesxum moctyma: https://biblio-online.ru/book/konfliktologiya-438314

Kamenckas, B. I'. [Icuxonorus xoudumkTa. [Icrmxomorndaec-kas 3anmra 1 MOTHBAITAN
B CTPYKType KOH(MKTa: yueOHOe mocoOme il OakajgaBpuara, CICHHAIATETa U
2 | maructpatypsl / B.I. KameHckast.-2-¢ u3., iepepa0. u gomn.-Mocksa: U3a-Bo FOpaiiT, + +
2019.-150  c.-  (ABrtopckmii  y4eOHUK).-ISBN  978-5-534-05670-9.-Tekcr: +
anexktponbi//IBC F0paitr|caiir]. — URL.: https://biblio-online.ru/bcode/441562

[IpodunakTuka © paspelieHue COLHANBHBIX KOH(MIUKTOB [DJICKTPOHHBII
3 | pecypc]:monorpadust / pen. E. B. 3manosc-kas.-CII6.: CIT6I'MTICP,2011.-278 + +
c.-Pexxum mocryma: https://ibooks.ru/reading.php?productid=24790

leitHOB B.IL YmpasieHane KOH(MDIIUKTaMH [DmeKTpOHHBIN
4 | pecypc]/B.I1.111eitHOB. - CI16.:ITutep,2014.-576 c.-Pexnm moctyma: | +| +| + +
http://ibooks.ru/product.php?productid=339958

6.2. Ilepeuenb pecypcoB HHGOPMANMOHHO-KOMMYHHKAUMOHHOI ceTn «UHTepHET»,
HCI0JIb3yeMbIX IPH OCBOEHUM TUCIHUTIIUHBI

1. Tlcuxonorus [DnekTpoHHbIH pecype|. — Pexxum nocryma: http://psychologiya.com.ua

2. CONFLICTOLOGIST [D1eKTpOHHBII pecypc]. - Pexxum

noctyna:http://conflictologist.org/main/central.htm

3. IICU-O®AKTOP[DnexTpoHHBII pecypc]: HEHTp M0 HAYYHOH M MPaKTHUECKOW MCUXOJIOTUU. —

Pexxum nocryma: http://psyfactor.org

6.3. IlepeueHp mNPOrpaMMHOro oolecmedeHusi, MNPOPecCHOHAIbHBIX 0a3 JAaHHBIX M
HH(OPMAIHOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOAUMBIX /ISl U3yYeHH S AUCHUNIMHBI
B pamkax JUCHMILTUHBI UCMONIB3YETCS CeAYIOIIee TUIIEH3MOHHOE MPOTpaMMHOEe 00ecTieueHue:

MS OFFICE — Word, Excel, PowerPoint.


https://biblio-online.ru/book/psihologiya-konflikta-437155
https://biblio-online.ru/book/konstruktivnaya-psihologiya-konflikta-438366
https://biblio-online.ru/book/konstruktivnaya-psihologiya-konflikta-438366
https://biblio-online.ru/book/konfliktologiya-438314
https://biblio-online.ru/bcode/441562
https://ibooks.ru/reading.php?productid=24790
http://ibooks.ru/product.php?productid=339958
http://psychologiya.com.ua/
http://conflictologist.org/main/central.htm
http://psyfactor.org/
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B y4yeOHOM mporecce HCMONB3YIOTCA CIEAyIImKUe HHPOPMAIMOHHBIE 0a3bl JNaHHBIX U
CIIPaBOYHBIC CUCTCMBbI:
EastView [Dnekrponnsiii pecypc]: informationservices. — DiekTpoH. TeKCTOBbIE JaH. — Pexum

nocryna: https://dlib.eastview.com/browse/udb/12 . — 3aru. ¢ 3xpaHa.

Ibooks.ru [DnekTpoHHBI pecypc]: IJICKTPOHHO-OMONMOTEYHAs cHUCTeMa. — OJCKTPOH.

TeKCTOBbIE JaH. — Pexxum noctyna: https://ibooks.ru — 3ari. ¢ skpana.

lapantr [DnextpoHHBId pecypc]: HHGOPMAIMOHHO-TIPABOBOE OOECTeueHne. — OJIEKTPOH.

TeKCTOBbIE JaH. — Pexxum moctyna: http://cloud.garant.ru/#/startpage:0 . — 3ari. ¢ skpaHa.

OnextponHas 6ubnuorexka CII6I'MIICP [DnekrpoHHbIN pecype]. — DIEKTPOH. TEKCTOBBIE JIaH. —

Pexxum noctyna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=456
— 3ar. ¢ ’KpaHa.
OnextponHas oubnuoreka CII6I'UIICP [DnekrpoHHbIN pecype]. — DIEKTPOH. TEKCTOBBIE JIaH. —

Pexxum noctymna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=435

. - 3arJ. ¢ ’KpaHa.
IOPAUT [DneKTpoHHBIN pecypc]: AIeKTPOHHO-OMOINOTEYHAs cucTeMa. — DJIEKTPOH. TEKCTOBBIE

naH. — Pexxum noctyma: https://biblio-online.ru/ — 3ar. ¢ skpaHa.

3aBenyromias OuOINOTEKOM I'.JI. T'opoxoBa

(moamuck, pactmppoBka)


https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
http://cloud.garant.ru/#/startpage:0
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=435
https://biblio-online.ru/

