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PA3JIEJI 1. YueOHO-MeTOoAu4YeCKUH pa3aes1 padodeil MPorpaMMbl JMCIUIIIHHbI

1.1. AunHoTauus padoueil nporpaMMbl JTHCHHUILIMHBI

YIPABJIEHUE CJIYYAEM B COIIUAJIBHOM PABOTE

Heab wu3y4yeHHs AUCUMILIMHBI-CHOPMHUPOBATH TIOHUMAHUE CTYJICHTOB O COBPEMEHHOM
METO/IOJIOTUM U TEXHOJIOTMH YIPAaBJIEHUS CIy4aeM M NOHHMAaHUE MECTa M POJIM YIPABICHUS
cllyyaeM B COIMalbHOW paboTe; CcPOpMHPOBATH CIIOCOOHOCTH M TOTOBHOCTH CJIENOBATh
mpoueccaM M IpoLeAypaM  YIOpaBJIEHHs CIyd4aeM Ha BCEX CTaIusiX €ro pasBuUTUs C
WCTIOJIb30BAHUEM COBPEMEHHBIX HMH()OPMAITMOHHBIX TEXHOJOTHH; Pa3BUTh NMPOPeCcCHOHATBHYIO
KOMIIETEHTHOCTh CTY/IEHTa B 00JIaCTH YIPaBJICHUS CIIydaeM B COLIMANIbHOM cepe.

3agauu AMCUMILINHBI:

1. ChopmupoBaTh TEOpeTHYECKHE NPEACTABJICHUS O CHEIU(pUKE, HA3HAYEHUH U CTPYKType
3HAHWUN U MPAKTUYECKUX HABBIKOB PealM3allii yIpaBJiIeHUs CIydaeM B COIMaJIbHOU padoTe;

2. ChopmMupoBaTh HaBBIKM HCIOJb30BAaHUS OCHOBHBIX METOJOB W HMHCTPYMEHTOB Keiic-
MEHEIKMEHTA;

3. OcBouts SMART- TeXHOJIOTHH, HCIIOJIH3yeMbIC B YIIPABICHUH CITY4aeM;

4. Tlo3HaKOMUTH C 37€MEeHTaMHU (haHpali3uHra B yIIPABICHUU CIy4aeM;

5. OcBouTh GOpMBI JOKYMEHTOOOOPOTAa Ha BCEX CTAJUSAX BEIEHUS CIIydas.

Conep:xanue IMCHUIVIMHBI:

[TonsiTus «ynpasienue ciaydaem». Llenu, 3agaun 1 NpUHLIKIIBL.

Texnosorust yrnpasieHus ciiydyaeM B COLIMaIbHON padoTe.

Keiic - TexHoMOTHM B COIMAIbHOM padoTe.

1.2. Tlesan u 3aaa4u 00y4YeHHUS MO TUCHHUILINHE

Leap — noka3aTh COBPEMEHHYIO METOJIOJIOTHIO U TEXHOJIOTHIO YIIPABJICHUS CIlydaeM, a TaKke
MECTO U POJIb YIPABIIEHUS CIIy4aeM B COI[MAIbLHOM padoTe.

3apaum:

1. ChopmupoBaTh TeOpeTHYECKHE NPEACTABICHUA O CHEelU(UKe, HA3HAYCHUH U CTPYKType
3HAHMUN U MPAKTUYECKUX HABBIKOB pPeallM3alluy yIpaBJIeHUs cllydaeM B COLIMAIbHOU padoTe;

2. ChopmupoBaTh HaABBIKM HCIOJIb30BAHUS OCHOBHBIX METOJOB M MHCTPYMEHTOB KecC-
MEHEIPKMEHTA;

3. OcBoutb SMART- TexHOJOTUH, UCIIOJIb3YEMbIE B YIIPABICHUH CITy4aeM;

4. T1o3HaKOMUTH C 37eMeHTaMU (haHIpali3uHra B YIIPABICHUU CITydaeM.

B cnyyae ycnemHoro ocBoeHus AUCHUILTUHBI CTYJICHTHI HOJIKHbI

3HATh:

— TMpeAcTaBlIeHHUS 00 YIpaBIEHWU CIy4aeM, MX CYIIHOCTH, LENSIX Ha3HAuYeHUU, CHEIU(HUKH,
CTPYKTYpE,

— OCHOBHBIE TIOJIXObI K YIIPABJICHUIO CIIy4aeM;

— OCHOBHBIE HHCTPYMEHTHI KeiiC-MEHEKMEHTA, METOTUKU UX UCIIOJIb30BAHUS;

— TMpoliecc MPOBEACHUS IITyOMHHOM OIICHKH U TUIAHUPOBAHUS YCIIYT;

— JIOTIOJTHUTETIbHBIE METOJIbI PaOOThl C KIMEHTAMHU B COIMATBHOW paboTe, MPUMEHSIEMBIMU B

X0JIe MPOLEAYPhI OLIEHKH ITOTPEOHOCTEH.



yMeThb:

— BBIOMpaTh METOJBI, COOTBETCTBYIOIIME CTaHIApTaM YIPABICHHUS Cllydass B COLHAIbHOU
pabore;

— BBIOMpaTh HEOOXOIUMBIE METOIBI HMCCIENIOBaHMSA, MOAUDUIIMPOBATH CYHIECTBYIOIIHE U
pa3pabaTbIBaTh HOBBIE METO/IBI, UCXOIS M3 IOTPEOHOCTEH KITMEHTa,

— oOpabaTbIBaTh IOJIy4CHHBIE PE3YJIbTAThl, AHAIM3UPOBATH M OCMBICIIMBATE UX C Y4E€TOM
UMEIOIINXCS JTaHHBIX;

— MPENOCTaBJIATh HWTOTH TMPOJETAaHHOM padoThl B BHUIE OTYETOB, pedeparoB, CTaTEH,
COBPEMEHHBIX CPEJICTB PEJAKTUPOBAHUS U €UaTH;

— pealu3oBbIBaTh cHEU(UKY HAYYHO-HUCCIENOBATENIbCKOW  JESATENIbHOCTH B oOnactu
COLIMANIbHON paboThI;

— KpaTko, JIOTMYHO W  apryMEHTHPOBAaHHO  U3JlaraTb  MaTepual B BBIIYCKHOM
KBaJIM(DUKAIIMOHHOM paboTe.

HMeTh HABBIKH:

- HGO6X0)II/IMI)Ie IJI1 IPOBCACHUA OLCHKHU, IJIAHUPOBAHHUA W MOHUTOPHUHIA MPEAOCTABJICHHA

yeuyr;

HCMOJIb30BAHKS OCHOBHBIX MHCTpYyMEHTOB SMART MeTona B ynpaBlieHUU CIydaeMm;

pacnpenensiTh poju B MEXIUCIUILIMHAPHON KOMaH/IE;

— 0o(hopMIIATH MPOLEAYPHBIE TOKYMEHTHI 110 YIPABICHUIO CIyYaeM;

IIPOBOAWTE MOHUTOPHUHI' U OUCHKY IMPOLUCAYP BCACHUS Cllydas.

1.3. S3bIk 00y4eHust

S3bIK 00yUYEHUS — PYCCKUA.



1.4. O0neM JUCHUILINHLI
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YKazaHnuem

KOoJIn4eCTBa

AKAAEMHUYIECCKUX YaC0B, BBIICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqamumxm C mpemnmoaaBaTejaemM

10 BUAaM y4eOHBbIX 3aHATHI, CAMOCTOSITEJIbHYIO padoTy, GopMy NPOMEKYyTOYHOM aTTeCTAlUHN ™
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* B crnydae peaju3zalliM CMENIAaHHOTO OOydeHHs pabouas mporpamma IMCIMIUTMHBI aJlaliTUpyeTCs MpenojiaBaTeieM B
Y4YaCTH BCEX BUJIOB y‘IC6HbIX 3aHIATHN U HpOMe)KyTO‘{HOﬁ aTTeCTallM1 K UCITOJIb30BAHUKD NTUCTAHIITMOHHBIX O6pa3OBaTCJ'IBHbIX

TEXHOJIOTUH.

1.5. Tlnmanupyemble pe3yJbTaThl

o0yueHust

mo AUCHHUIIJINHE, o0ecreuynBaloNIHe

AOCTUKEeHME NJIAHMPYEMbIX pe3y/JbTaTOB 0CBOEHHs 00pa30BaTeIbHOI MPOrpaMMbl

Ilnanupyemblie pe3yabTarbl o0yueHus mo | [lnmanupyemble pe3yiabTarbl O0y4eHHUS 1O
o0pa3oBaTe/ibHOIi mnporpamMe (TIepeueHb | AMCHMILVIMHE  (TIEpeUYeHb  KOMIETEHIMH  TI0
kommeTeHuii B cootBeTcTBUU ¢ PI'OC u | nucummuimae)

OIIOIT)

YK-1-VK-8 — Ccrnoco0eH K IUIAHUPOBAHUIO NEATEIbHOCTH IO
OIIK-1- OIIK-4 MPEIOCTABICHUIO COLIMAJIBHBIX YCIIyT,
[TK-1-TIK-6

COIMAIILHOTO COIPOBOKICHHS, MEP COLHATbHOMI
HOJMEPKKH W TOCYIapCTBEHHON  COIHMAIbHOM
HIOMOIIHM, a TAaKKe MPO(GUIAKTHKE 0OCTOSTENLCTB,
00yCJIOBIMBAIONIMX HYKIAEMOCTh B COIMAILHOM
obcnyxuBanuu (ITK-2);

— crmoco0eH K OpraHM3alid W [POBEICHHIO

NPHUKIAIHBIX HUCCIIEN0BaHUi B cepe COManbHOM
pa6otsl (ITK-6)




PA3JIEJI 2. CTpyKTypa H coep:KaHHe TUCHHUIIINHBI

2.1. YuyeOHO-TeMAaTHUYECKUH NJIAH AMCHHUIIIHHBI

Ounas ¢popma o0yueHus

OO0mIee K0JI-BO YaCOB HA

Oo6mee Obmee woa- 3aHATHSA CEMHHAPCKOI0
Tema (pa3aen) IMCHUNTIHHBI BO 4YaCOB HA P
KOJIHYEeCTBO THIIA
(yka3bIBaeTcsi HOMEp TeMBbI, Ha3BaHHE) 3aHATHA
ayJAUTOPHBIX N3 aux
JIEKIIHOHHOT O
qacoB Bcero HHTCPAKTUBHbIC
THIIA
¢opmbl
Tema 1. IloHATHSA «ympaBieHHE CIydaem». 8 4 4 5
Ilenu, 3a7a4u ¥ NPUHIUIIBL.
Tema 2. TexHonorus yrnpasjeHHs CIy4aeM B 8 4 4 5
collMaIbHOM paboTe.
Tema 3. Keiic - TeXHOTOTHHN B CONMATBLHOM
16 4 12 2
pabore.
HTroro: 32 12 20 6
OuHo-3a04Has popma o0yueHus
O01ee K0J-BO YaCOB Ha
Oo0ee Obmee wcoa- 3aHATHSA CEMHHAPCKOI0
Tema (pa3zaes1) AMCHUTINHBI BO 4YacOB Ha
KOJIHYIECTBO THIIA
(yka3pIBaeTCs HOMEp TeMbl, HA3BaHHUE) 3aHATHA
AyAUTOPHBIX N3 Hux
JIEKIIHOHHOT O
4acoB Bcero | mHTEpaKTHBHBIE
THIA
¢dopmbl
Tema 1. TloHATHS «yTpaBIICHHUE CIIydacM». 4 5 2
Ienwu, 3a1a4y ¥ DPUHIMIIBL
Tema 2. TexHOIOTHS yIIPABICHUS CIIyIacM B 8 5 6 5
COIIMAJIbHOM padore.
Tema 3. Keiic - TeXHONIOTUN B CONMATBHOMN
10 6 4 2
pabore.
Hroro: 22 10 12 4
3aouHnas popma 00yueHuUs
O01ee K0J-BO YaCOB Ha
Oo1ree Obmee Kox- 3aHATHS CEMHHAPCKOro
Tema (pa3aen) TUCHUIIHMHbI BO YacoB Ha
KOJIM4€eCTBO THOA
(yxa3bIBaeTCsl HOMEP TEMBI, HA3BaHHE) 3aHATUSA
ayAMTOPHBIX N3 Hux
JIEKIIMOHHOT0
4acoB Bcero | MHTepaKTHBHbIE
THIA
dopmbl
Tema 1. IloHATHS «ympaBlIEHUE CIIy4aeM». 2 5
enu, 3a7a4y ¥ DPUHIMIBL
Tema 2. TexHONOTUS YIPABICHUS CIy4aeM B 2 5
COITMAIBbHOM padoTe.
Tema 3. Keiic - TeXHOJIOTUHU B COLUAILHOU 4 5 5 5
pabore.
HTroro: 8 4 4 2

2.2. Kparkoe coaep:xkaHue TeM (pa31esi0B) AUCHHIIHHDI

Tema 1. IlonsiTHE ynpaB/IeHHE CIy4aemM».

]_IeJ'II/I, 3aa4 U NPpHUHIUIIBI.




VYnpaBieHue cioydaeM Kak KIIIOY€BOM KOMIIOHEHTOM TMPAaKTHKH COIMAJIbHOH paboThI.
Omnpenenenus, UCTIOIb3yeMbIE ISl ONUCAHUS YIpPaBIEHHs cioydaeM U ero neneid. Komy nHeoOxoanmo
yIpaBJICHUE CIy4aeM IpU MPENOCTABICHUN yciyr. IIpuHImn KiveHT B LeHTpe BHUMaHud. [IpuHuun
MOJIOTYETHOCTHU U Tpo3pavHocTH. H(OPMUPOBAaHHOCTD KIMEHTa B Ipoliecce BeeHus ciaydas. O0beM
nHpOpMAIUU €T0 poiib B Keiic-MeHemkMenTe. [lpunimn HenpepsiBHOCTH. [lomxoa, ocHOBaHHBIN Ha
JoKaszarenbcTBax Hajuiexamee NOKyMEHTHMPOBAHME JIEHCTBUM 10 OKA3aHWIO YCIYI M PEryJspHBIA
0030p AoKyMeHTanuu. PaMku opranus3anuii OCymiecTBISIONINX YIPaBICHNUE CIIydaeM. XOJIUCTHUSCKUHA
MOAX0/1 B IUIAHUPOBAHUU U OLIEHKe ciydas. IHIuBHUyadbHble MOTPEOHOCTH U MOJAXO0]l, OCHOBAaHHBIN
Ha CHUJIBHBIX CTOPOHAxX KJIMEHTA. YPOBEHb BO3JIECHCTBUS BEJEHUS CilIydas Kak Ha MHUKpO, TaK U Ha
Makpo-ypoBHe. Pa3zBurtue yrnpasienus ciaydaem B Poccun u 3a pyoekoM. MexxyHapoJHble CTaHAapThl
10 YIIPABJICHUIO CIy4aeM.

Tema 2. TexHosi0rust ynpapJjieHHusl CJIy4aeMm.

Unentuduxanus cioyqas. Cragum ynpaieHus ciaydaem: I[lepBuunbiii ananu3, [nyOunHas
OolleHKa cuTyauuu, [lnanupoBanue pa3BuTus KiueHTta, Peanuzauusa I[lmana passutus (IIPK) u
JNOCTH>KEeHHe 1eneld, OLeHKa JTMHAMUKY Pa3BUTHS, 3aKpbITUE CIydasl.

OcHoBHBIE TPUHIUIBI 3()PEKTUBHON OIEHKH NOTpeOHOCTeH KiueHTa. OCHOBHBIC TEOPHH,
JIe)KaIIMe B OCHOBE OILICHOYHOW pamku. OleHOYHash paMKa W IMapaMeTphbl OIEHKH IMOTPeOHOCTEH
kinuenTa. [lnanupoBanue passButus. I[IpUBEPIKEHHOCTH K BCECTOPOHHOCTH, PAalMOHAIBHOCTH,
MHGOPMATUBHOCTH, IIEJICHANPABIEHHOCTH U JIOTUYHOCTH TIIPH COCTABJICHMM IIJJaHA pPa3BUTHA.
MoHuTOpyHT M aHanu3 3(P(EKTUBHOCTH BeINEHUs Ciydas. 3aKkpblTHE cCllydas [0 HHUIMATUBE
OpraHu3aluy, KJIMEHTa, IEpCHANPaBIICHHE.

Tema 3. Keiic-TexHoJi0rnu B counaibHoOi padore.

Kelic-MeHePKMEHT Kak MOJENb COLMaIbHOM paboThl. CyOBEeKTHOCTh B3aUMOJICHCTBUS ClIELMANINCTA U
kiaueHTa. OcHOBHble (DYHKLIMH, NPUHLMIIBL, 3Talbl M YCIOBHUS NPUMEHEHHs KelC-MEHEI)KMEHTa B
couuansHoi padore. Onpezaernstomue (akTopbl M LMK Pa3BUTHUA Kelc-MeHeKMeHTa. BblsiBieHue
BHYTPEHHUX M BHEIIHMX PECYpPCOB KIMEHTa M OLEHKAa IIapaMETpPOB COCTOSIHUS CHUCTEMBL. OnbIT
IPUMEHEHHsI Keic-MeHe[UKMEHTa B HWHAMBUAYaJbHOW COLMAJIbHON paboTe C  pa3IMyHbIMU

KaTCropusaMu KIIMCHTOB.

2.3. Onucanue 3aHATHI CEMHHAPCKOI0 THIA

CEMMWHAPCKOE 3AHSATHE 1.

TEMA: Ilonsitue «ynpasJieHue ciaydaem». [lenu, 3aga4uu ¥ npMHIMAIIBL

Ieab: CcTyneHTHl TOJKHBI 3HATH MOHATUS «YIPaBICHUE CIIy4aeM» U OCHOBHBIEC LM, 3a4a4d

MPUHOMIIBI BEACHUS ClIydas B COIMATBHOM pa60Te.



[ousiTHiiHbIA anmapar: ynpaBjJeHHE CIIy4aeM, BEACHHUE CiIydas, MpOLEIypbl, TEXHOJIOTHH U
METO/Ibl YIPABJICHHUS CIIy4aeéM B COLIMAIBHOM padoTe.

Bonpocs! 1151 06cyxkneHus :

1.  IlonsTue ynpaBjieHHE CIydacMm.

2.  CymHOCTb U coJepiKaHue TpoLecca U MPOIeyp BEACHHS CIIydasl.

3. Meton curyarnmonHoro ananusa. CUTyallMOHHBIC 3a]a4d, CHTYAIlMOHHBIC YIIPAKHCHUS .
Amnanus koHkpeTHbIx cutyanuit (AKC), (craguu BeieHuUs ciryyas).

4.  Meton keiicoB. Meton «uHIHMAECHTa». MeTton pa3zbopa e10BOM KOPPECTIOHICHIIUH.
HrpoBoe npoektupoBanue. MeTo1 CUTYallHOHHO-POJIEBBIX UT'P. MeTo | TUCKYCCHH.

CEMUHAPCKOE 3AHSATHE 2.

TEMA: TexHosorusi ynpapjieHus cJIy4yaeM.

Heab: paccMOTpPETh TEXHOJIOTHIO U CTAUH BEIEHUS U YIpaBiieHus ciydaeM. Ponu

IonsaTHiiHbIi annmapaT: JUarHoCTUKA, CUTYyalus, IUIAaHWPOBAaHKE, OLIEHKA MOTpeOHOCTEH,
MOHUTOPHHT, 3aKPBITHE CITyJasl.

Bonpocsl quist 00Ccy:RI1eHust

1. JlnarHocTrka M OIIEHOYHBIC UCCIICIOBAaHUS. AHATN3 CUTYallMi. AHAJIA3 TTPOOIEMBI U
3a7a4. AHaJIU3 aJIbTEPHATUB.

2.  IlnanupoBaHUe NeATENHHOCTH. YIIpaBJICHUE CllydaeM U peabuIuTarusl.

3. Menemkep ciaydas Kak aJBOKar.

4.  Koopaunanus. MOHUTOPHHT. YTIpaBiIcHUE

cllydaeM U rapanTus kauectBa M3mepenue 3pPpekTUBHOCTH U TPOAYKTUBHOCTH.

5 OueHuBaHue. Y 10BJIETBOPEHUE KIMEHTA.

6 Ha3oBuTte 3Tansl ynpaBieHus CiydaeM.

7. B uewm cyrb mnanupoBanus?

8 Pacckaxute 00 0COOEHHOCTSIX 3Tanax BHEIPECHHUSI.

9 Kak ouenuBaetcst 3 peKTUBHOCTH BeieHUs ciydas?

CEMUHAPCKOE 3AHSATHE 3.

TEMA: Keiic - TeXHOJIOTMH B COIMAJIbHOM padorTe.

Heab: u3y4nTh mporecc MPUMEHEHHs KEHC-TeXHOJOTHI B COLMAIbHON paboTe, paccMOTpPETh
OCHOBHBIE MPOOJIEMBI U TIOHSATHSL.

IHousiTHiIiHBIN anmapaT: MPOIECCHl YIPABICHUS MPOEKTaMHU, KOMaHAa MPOEKTa, HHCTPYMEHTHI
(dhopMHUpOBaHUS U YIIPABICHHUS] KOMAaHOW MPOEKTA, OPraHU3aIHsl YIIPABICHUS TPOSKTOM

Bonpocs! 1151 00cyxneHust

1. TexHonoTHs KOHCTPYUPOBAHUS KEHC-CTAHH.



2. Texnomnorust pabOTBI C KelcoM B y4eOHO-TIpO(ECCHOHATBLHOM TIpolecce, OOBEKTaMH,
MpoIeccaMy, SIBICHUSIMU: BHEJIPEHUEM HOBBIX METO0B, POpPM pabOThI, TEXHOJIOTHA.

3. IlpoGneMbl COBPEMEHHBIX TEXHOJIOTUH B3aMMOJCHCTBHS C KIMEHTAaMH B COIMAJIbHBIX
YUPEXKJICHUSX.

4. Ilpoananu3upyiiTe npuMepbl KOHKPETHBIX CUTYyallUid. YKaXUTe BO3MOXKHOE pa3BUTHUE Keiica,

OILICHUTE €r0 BO3MOKHOCTH, JAWTE €My XapaKTEPUCTUKY B COOTBETCTBUU C TPEOOBaHUSIMU K KEHCY.

2.4. Onucanue 3aHITHH B HHTEPAKTUBHBIX hpopMax

3aHATHST B MHTEPAKTUBHBIX (OpMax Mo Y4eOHON IUCHUIUIMHE «YTpaBiICHHE CIydaem»
MpelyCMaTpUBalOT  MOJIEIMPOBAHME JKU3HEHHBIX CHUTYyallud, HCIOJb30BaHUE POJIEBBIX UIP,
COBMECTHOE pelieHue npobieM. Mckiarodaercs TOMHUHHpPOBAHME KAaKOro-IHM0O yJacTHHMKA y4eOHOIO
mpouecca WM Kakod-muOo wuaen. M3 oObekTa BO3AEHCTBUS CTYIEHT CTAaHOBHUTCS CYOBEKTOM
B3aUMO/ICHCTBUS, OH caM aKTHBHO Y4acTBYET B Mpolecce 00y4deHHUsl, ClIeAysl CBOUM WHIUBUIYaIbHBIM
MapupyTom.

Jly1g ipoBeieHus 3aHATUIN UCTIOJIb3YIOTCS CIEAYIOUUE (OPMBL:

AHann3 KOHKPETHBIX cuTyanuii. KOHKpeTHasi cuTyanus — 3TO JIF000e COOBITHE, KOTOpPOE CO-
JEPKUT B ceOe MPOTHUBOPEYHE WM BCTYMAeT B MPOTUBOPEUYHE C OKpyXkaromied cpemoit. Curyamuu
MOTYT HECTH B ce0e Kak IMO3UTHUBHBIN, TaKk W OTPHUIATENbHBIA OMbIT. Bce cuTyauuu aensTcs Ha
MPOCTHIE, KPUTUYECKHE U SIKCTPEMAIIbHBIE

Keiic-meTon (OT aHIIMHCKOrO case — cliydaid, CHTyallus) — YCOBEPIICHCTBOBAHHBIA METO]
aHaJIM3a KOHKPETHBIX CUTYAIlNil, METO] aKTUBHOTO TPOOJIEMHO-CUTYaIlIHIOHHOTO aHalln3a, OCHOBAHHBIN
Ha 00y4YEHHUH ITyTeM pEelIeHHs] KOHKPETHBIX 3a7a4 — CUTyalluid (peleHue Kencosn).

HenocpencrBennast menb Metona case-Study - oOywaroruecss JOJDKHBI MPOAHATH3UPOBATH
CUTYaIMIO, pa3o0parbcsi B CyTU MpoOieM, MPEAToKUTh BOZMOXKHBIE PEIICHHUS] U BBHIOpATh JIydllee U3
Hux. Kelcpl nensaTcst Ha mpakTHUueckre (0Tpa)aroliue pealbHbIe KU3HEHHbIE CUTYallun), 00yJaronue
(MCKYCCTBEHHO CO3[IaHHbIE, COAEPIKALIUE 3HAUYUTENBHBIE AIEMEHT YCIOBHOCTH MPU OTPAKEHUU B HEM
KU3HU) U UCCIIEI0BATENbCKUE (OPUEHTUPOBAHHBIC HA MPOBEACHUE UCCIIEI0BATEIbCKON IEATEIbHOCTH
IIOCPEJCTBaM IIPUMEHEHHS METO/1a MOIECTITUPOBAHU)

MeTtoa KOHKpETHBIX cUTyalui (MeTo] case-study) OTHOCHUTCS K HEMTPOBBIM HMMUTALIMOHHBIM
aKTHBHBIM MeToAaM oOyueHMs. [Ipu aHanmM3e KOHKPETHBIX CUTYAIM y 0OydarolIMXCsl pa3BUBAIOTCS
HaBBIKM TPYNIOBOM, KOMaHJHON palOOThl, YTO pPACIIMPseT BO3MOXKHOCTU JUISI PEUICHUS TUIIMYHBIX
npo0JieM B paMKax M3y4aeMoil TeMaTHKe.

IIpy wM3y4eHMM KOHKPETHBIX CHUTyallUd CTYIAEHT JOJDKEH IOHATh CUTYallUuI0, OLIEHUTH
00CTaHOBKY, ONpEAETIUTh, €CTh JIU B HeW mpobiemMa U B ueM ee cyTb. OIpenenuTh CBOIO pOJib B

peUICHUN HpOGJ’ICMBI u BBIpa6OTaTB ueﬂecoo6pa3Hy}0 JUHUIO TIOBeneHus. Merton KOHKPCTHBIX



CUTYyallMii MOXHO pPa30UTh Ha 3Talbl: MOJTOTOBUTENIbHBINA, O3HAKOMUTEIbHBIA, AHAIMTUYECKUM M
HUTOTOBBIN.

Merton case-study pa3BHBaeT ClIEAYIOMINIA HABBIKHU:

1. AnanuTudeckue — YyMEHHE OTIMYATh MJaHHBIE OT HH(pOPMAIUK, KIACCH(PHUINPOBATH,
BBIJICIATh CYIIECTBEHHYIO M HECYIIECTBEHHYIO HH(OpMAIMIo, aHAIU3WPOBATh, NPEACTABIATH H
N0OBIBAaTh €€, HaXOAWTh MPOIMYCKH MH(POpPMAIMKA U yMETh BOCCTAHABJIMBATH MX. MBICIUTH SICHO U
JIOTHUYHO.

2. IlpakTuyeckue — MOHMKEHHBIN TI0 CPAaBHEHUIO C PEANbHOM CHTyaleil YpOBEHb CIIOKHOCTH
npoOieMbl, TpeACTaBIEHHOW B Keice, crnocoOCTByeT (OPMHUPOBAHMIO Ha NPAKTHKE HaBBIKOB
WCIIOJIb30BAHUS PA3JIMYHBIX METOI0B U PUHIUIIOB.

3. TBopueckue. O4eHb Ba)KHBI TBOPUYECKHE HABBIKH.

4. KoMMyHHKaTUBHbIE — YMEHHE BECTU JUCKYCCHIO, YO€XKIaTh OKPYKAIOUIUX, MCIOJIb30BaTh
HarJIgHBIA MaTepuain, KOOMEpPUpPOBAThCS B TPYIIBI, 3alIUINAaTh COOCTBEHHYIO TOYKY 3pEHuS,
COCTaBIISATh KPaTKUH, HO YOeIUTEIbHBIN OTYET.

5. CouuanbHble — OLIEHKA MOBEACHHUS JIOAEH, yMEHUE CIIyllaTh, MOJAEPKUBATh B JUCKYCCUU
WM ApryMEHTHPOBATh IPOTHBOIIOJIOKHOE MHEHHE U T.II.

6. CamoaHanu3 — Hecorjacue B JUCKYCCHM CIOCOOCTBYET OCO3HAHUIO M AHAIM3y MHEHUS
JIPYTUX U CBOETO COOCTBEHHOTO.

Keiic nomkeH yaoBIETBOPATH CISAYIOMUM TPEOOBAHUSM:

— COOTBETCTBOBAThb YETKO IOCTABICHHOM LIEJIN CO3AAHUS;

— HMETb COOTBETCTBYIOLIUN YPOBEHb TPYIHOCTH;

— HJUIIOCTPUPOBATH HECKOJIBKO aCIEKTOB;

— OBbITbh AKTyaJIbHBIM Ha CErOAHALIHUN JCHb;

— WJUIIOCTPUPOBATH TUIIMYHBIE CUTYallUU;

— pa3BHUBaTh aHAJTMTUYECKOE MBIILICHUE;

— IPOBOLIUPOBATH JUCKYCCHUIO;

— HMETb HECKOJIBKO PELIECHUM.

B yueGHOM nporiecce MpUMEHSIOT pa3iMyHble MOAU(UKALIUN UID.

HMuTanonHele urpbl. Ha 3aHsaTHAX HUMUTUPYCTCA ACATCIIBHOCTD KaKoH-11100 OpraHu3anuu,

OpeaApuATUd UK €ro noApasiaciICHU. I/IMI/ITI/IPOBaTBCH MOryT CO6BITI/I$I, KOHKPCTHAaA ACATCIIbHOCTDb
JIIOACH (I[CJ'IOBOC COBCIIIAHUC, O6CY)K)I€HI/IG nnaHa) n O6CTaHOBKa, YCJIOBUSA, B KOTOPBIX IMPOUCXOAUT
COOBITHE HMIIU OCYHICCTBJIIACTCA NCATCIBHOCTD (KaGI/IHCT HadaJIbHHUKaA 1€Xa, 3aj SaCCﬂaHHﬁ). CLICHapI/Iﬁ
HMUTAIIOHHOM HUI'PbI, KPpOMC CHOKCTa CO6BITI/ISI, COACPIKUT OIMMCAHUC CTPYKTYPbl W HA3HAYCHUSA

UMUTHPYEMBIX ITPOLIECCOB U OOBEKTOB.
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Hcnonnenne posnel (poneBble Wrpbl). B 3THX urpax orpabarhiBaeTcss TAaKTUKA IMOBEICHHS,

NEeWCTBUH, BBIMOJHEHHE (YHKIUN W 0O0s3aHHOCTEH KOHKpPETHOTO juua. [lyis mpoBeieHUs urp c
HCIIOJIHEHUEM POJIU pa3padaThIBaeTCs MOJIENb-TIbECAa CUTYALlMH, MEXIY CTYyJEHTaMH paclpeacistoTcs
POJIH ¢ «00S3aTEILHBIM COACPIKAHUEMY, XapaKTePU3YIOIIUECS PA3IMYHBIMU WHTEPECaMU; B MIPOIEcce
UX B3aMMOJICHCTBHUS JIOJKHO OBITh HAaWJEHO KOMIIPOMHMCCHOE pelleHHe. B ocHOBe pasbIrpblBaHUs
poJiell Bcerja JIeKUT KOHGMIMKTHas curyauus. CTyAeHThbl, HE MOJIY4YMBIIHME DPOJIM, HAOIIOJAIOT 3a
XOJIOM UI'PBI ¥ YYACTBYIOT B €€ 3aKIOYUTEIBHOM aHAJIN3E.

«JlenoBoi _TeaTp» (METOJ MHCIEHMPOBKH). B HeM pasbirpeiBaeTcs Kakas-au00 CcUTyalus,

MIOBEJICHUE YelIOBEKa B 9TOM 0O0cTaHOBKE, CTYAEHT JOJDKEH BXKHUTHCSA B 00pa3 ONpPENIeNIEHHOIO JIMIA,
MOHATH €ro JIEHCTBUS, OLEHUTh OOCTAHOBKY M HAWTH NpPaBWIbHYIO JHMHMIO MoBeieHHs. OCHOBHas
3a/laya METOJIa WHCLUEHUPOBKHU - HAYYUTh OPUEHTUPOBATHCS B PA3JIMUYHBIX OOCTOSITENBLCTBAX, /1aBATh
O00BEKTUBHYIO OIIEHKY CBOEMY IMOBEACHHIO, YUUTHIBATH BO3MOXKHOCTU JPYTUX JIIOJEH, BIUATH HA UX
MHTEPECHI, MOTPEOHOCTH U A€ATEIbHOCTD, He npubderas K (GopManbHbIM aTpuOyTaM BIACTH, K MPUKA3Yy.
Jlis MeToa WHCIEHHPOBKU COCTaBIISIETCS CLIEHApHil, TJle OMHCHIBAETCS KOHKpPETHAas CHUTyalus,
(GYHKIMM 1 00513aHHOCTH KOHKPETHBIX JIUI], UX 3a7a4H.

HUrpoBoe MpOEKTUPOBAHUE SBIISICTCS MIPAaKTUYCCKUM 3aHATHUCM HIIN LHUKIOM 33H$ITPII>'I, CYTb

KOTOPBIX COCTOMT B pa3pabOTKe HHKEHEPHOT0, KOHCTPYKTOPCKOTO, TEXHOJOTHYECKOTO M JIPYruX
BUJIOB TPOEKTOB B HUTPOBBIX YCIOBHUSAX, MAKCHMaJbHO BOCCO3AIOIIUX PEATbHOCTh. DTOT METO]
OTJINYAETCA BBICOKOM CTENEeHb COYETaHWs] WHAWBHAYaJbHON W COBMECTHOW pabOThl CTYAEHTOB.
Coznanue obuero As TPYIIbl MpoekTa TpeOyeT, ¢ OJHOW CTOPOHBI, 3HAHWE KaXJIbIM TEXHOJOTHH
mpouecca MPOCKTUPOBAHUS, a C JpPyrod - yMEHHMH BCTymaTh B OOIIEHHE U MOJJIEP>KUBATH
MEXJIMYHOCTHBIE OTHOILIEHUS C LEeJIbl0 peleHus MnpodeccuoHalbHBIX BompocoB. Hrposoe
MIPOEKTHUPOBAHUE MOKET MEpPeHTH B pealbHOE NPOCKTHPOBAHHE, €CIM €ro pe3ylbTaroM Oynaer
pellleHre KOHKPETHOW MpaKkTUYecKoi mpoOiemMbl, a cam Impolecc OyneT NepeHeceH B YCIOBHS
JEUCTBYIOUIETO MIPEITPHUITHSL.

IIpuMmep Juid poaeBON UTIPHI

[Tpo6mema. Cembst JKUIBIOBBIX JKMBET B COOCTBEHHOM JiOMe Ha okpawHe ropoga K. Mwuxaumn
CemenoBu4 JKunbloB, MOXKUION MyK4MHa, 74-X 7T, ObIBIINI paboumii MeAeMIaBUIBHOTO 3aBOJA,
BpEMEHAMHM  CTAHOBUTCA  HEBBIHOCMM. BcAkuil  pa3, ecim  CcUTyalusi  KaXeTcs  eMy
HEYJOBJIETBOPUTENBHON, OH HauyMHAeT BECTH ce0s HeaJeKBaTHO M KpaiiHe arpeccuBHO. Bepa
[lerpoBHa, ero xeHa, 70-TH JIeT, HAXOAUTCS MOCTOSIHHO B MOJABJIEHHOM COCTOSIHUM, €l BCErja C
OOJBIIUM TPYJIOM YAAETCS CIACPKUBATH CBOETO MYXa B MEPHOJbI MPOSIBICHUS MOJOOHOW arpeccum.
DTO NpUBOAUT K TOMY, uTO Bepa [leTpoBHa cama CTaHOBUTCS OUYE€Hb HEPBHOM, TPEBOKHOW, HAUMHAET
pearupoBaTh CTpaxoOM M 3aMEIIaTeIbCTBOM Ha €ro npunaiku sspoctu. Ccopbl CyNpyroB o BpeMEHEM

CTaHOBSTCA Bce Ooyiee U Oojee OKeCTOYeHHBIMU. 308 MuxaiiioBHa, UX B3pocias 104b, 43-X IeT,
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neITaeTcss moMoub UM. Y 3ou MUXaWJIOBHBI €CTh CBOSI CEMbsA (MYX U CbIH 15 JIeT), KOTOPYIO OHa
OCTaBJISIET B JIFOOOE BpEMsI CYTOK, €CJIM MaTh MPOCUT Ipuexath. Jloub 0YEeHb YCTAaeT M BHIMATHIBACTCS,
a ee MyX, 45-TH JIeT, TPO3UTCSI OCTaBUTh CEMBIO, TaK KaK TEPIIETh M0J00HYIO CUTYAlLIUI0 EMY HaJ0€NO.
Matb U J10Yb MBITAIOTCS YTOBOPUTH JOKTOPA IMOMECTHTH CTaporo 4ejoBeka B rocnuraib. OmHako
JOKTOP OTKa3bIBAETCS UATU IIPOTUB HKEJIAHUS NALUEHTA. ..

Konuenuus nonemuku:

B Manpix rpynnax o0CyauTh ClIeIyIOIIHEe TapaMeTphl:

1. Onpenenuth, NEPEUUCTUTh KaK MOXHO OOJIbLIE TUIMOTE3, OOBSACHSIOUIUX IOBEICHHUE
Muxanna CeMeHOBHYA U €T0 POJICTBEHHUKOB.

2. K kax 0¥ runorese mpeajiokKuTh TOCIeI0BATSIIEHOCTD ISHCTBUH JIIS €€ TIPOBEPKH.

3. IlepeuncnuTe Mepbl, KOTOPbIE MOKET NPEANPHHATH CEMbS COBMECTHO C COLMAIBHBIMU
paboTHUKAMU JJI1 U3BMEHEHUS CUTYall|H.

Keiic-3axaua

Tema: « »

Crpykrypa Keiica

MeToanueckast 4acTh:

MECTO JAaHHOTO KeHca B CTPYKTYpe yU4eOHOU AUCIUIUIAHEL;

- TUIAKTHYECKUE 1IeTH Keiica (¢ onopoit Ha nepeueHs komrereHmmii B @T'OC);

- 3a/lau 10 aHaJM3Yy Keiica Uil CTY/IEHTOB;

- MOSICHUTENbHAS 3allMCKa [0 OpraHu3aluu padoThl HaJl KEHCOM ISl MPENoIaBaTes.

CroxeTHas 4acTh — KpaTKO€ OIIMCaHUEC CUTyallur, C YKa3aHUEM UCTOYHHUKOB IMOJTYUYCHUSA JaHHBIX.

BBenenue (kpaTkoe ONMCaHUE CUTYAIIHH)
[IpobGnema (kpaTkoe onMcaHue MPOOIEMBbI)
[Tepeuens ucrounnkon uapopmanuu (CMU, npodas qoKyMeHTAIH)

I/IH(bODMaHI/IOHHaH 4aCTb — I/IH(I)OpMaI_II/ISI, KOTOpad IMO3BOJIUT CTyACHTAM IIPABHUJIBHO IIOHATH

pa3BUTHE COOBITUH, OIICHUTh CUTYaIlUIO (TECThI, BUACO-(Dailibl, ayano-(aiiibl, BOMPOCH i PabOThI
1o Keiicy, mp.).

Martepuanbl, HEOOXOAUMBIE AJIsi aHAINW3Aa CUTYallUd, MPUHATUS PEIICHUH M0 KaxaAoMy KeWcy,
CaMOCTOSITENILHO OIPENEISIOTCS aBTOPOM.

Llenp aTOrO pazmena — MPEeNOCTaBUTHh JOCTATOYHBIA 00beM HHGPOpPMAIUU Ui pelIeHHs, B
KOHEYHOM UTOT€, MOCTABJICHHBIX 3a7a4.

Cuenapun pemieHus: Keiica: BO3MOXKHBIE aIbTEPHATUBHI B PEIICHUH MPOOIEMBI; TIepeUrCIeHUE
BO3MOXHBIX HAMpaBJICHUN pa3BUTHs OOCYKICHHs cHUTyalluu (MOXKeT He ObITh). Hibke mpesyiararorcs
CUTYyaIliH, CBSI3aHHBIE C CEMbEH, XapakTepHble I PabOTHl KOHQIMKTOJOTa-KOHCYIhTAHTA.

CTy,Z[eHTaM npeaiaracTcsa NPUMCHUTCIIBHO K KaxxJoi CUTyaluu npoaymarb I1J1aH
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IICUXOJUArHOCTUUECKUX U KOPPEKLMOHHBIX MEPOIPHUITHI Ha OCHOBE TEX 3HAaHUMN, KOTOpPBIE OHU
IIOJIy4aroT B IIpoliecce M3ydeHus Kypca. IIpenmomararorcss mpoBeleHUE IPYNIIOBBIX JWCKYCCHI Ha
MPAKTUYECKUX 3aHATUSAX OTHOCHTENBHO KAXKIOHW M3 CUTyallMid C LENbI0 BBIPA0OTKM Hambosee
3P PEKTUBHOTO TUIaHA TUATHOCTUYECKUX U KOPPEKIIMOHHBIX MEPOTIPHITHH.

Curyanusa 1. JKeHuuHa cpeiHUX JIET, MAaTb-OJIMHOYKA KAJIYyeTCs HAa OTCYTCTBHE KOHTAaKTa C
nouepbto 14 ser, nporyinsl B mkoje. Joub TpeOyeT 0J1exk /1y, KOTOPYIO MaTh HE MOXET KYIUTh, TAHKOM
OT MaTepu KypUT U ynotpediser cruptHoe. PaspaboTtare mnporpamMmy pabOThl C JaHHBIM
KOHCYJIbTaTUBHBIM ciIy4aeM. M3110KUTh BO3MOKHBIE METO/IbI M CIIOCOOBI OKa3aHUsl BO3JEHCTBHSL.

Curyarusa 2. 3a COUMAITBHO-TICUXOJOTUYECKONW TOMOIIBI0 O0OpaTHiiach CYIpYKeCKas mapa.
[IpokuBarOT B KOMMYHaJIbHOM KBapTHpE C JABYMs AETbMU. /[eHer He XBaTaeT Ha YAOBIIETBOPEHHE
notpebHocTel aereil. Ha mpochObl KEHBI, OOCYAWUT CIIOXUBIIYIOCS CUTYallUI0, MYX pearupyer
BCIIBIIIKAMHM THEBa, OpaHblo, yrpo3amu pas3Boja. Pa3pa®oTarh mporpaMMmy paboThl € JaHHBIM
KOHCYJIbTaTUBHBIM ciy4aeM. M31105KUTh BO3MOKHBIE METOIbI M CIIOCOOBI OKa3aHUsl BO3CHCTBHSL.

Curyanug 3. B npoekT ykperieHus ceMbH 00paTUIINCh MOJIOJIbIE CYIIPYTH, Y KOTOPBIX €CTh ChIH
8 wmecsneB. MHTepecyroTcs, Kak NpaBUIBHO BOCHHUTHIBATH JeTeil. BonHyer, uTo pebeHOK OYeHb
TPEBOXKHBII, MHOTO IJIaYeT, HE JaeT M0 HoYaM YCHYTh. Pa3zpaboraTh mporpamMmy paOoThl C JaHHBIM
KOHCYJIbTaTUBHBIM ClTy4aeM. M3/10kUTh BO3MOXKHBIE METO/IbI M CIIOCOOBI OKa3aHMs BO3ACHCTBHUS.

Cutyaius 4. B ncuxosioro-conuagbHy0 KIMHUKY OOpaTHIach MOJIOJAsl KEHIIUHA 10 MOBOIY
npo0sieM, CBS3aHHBIX C BOcHMTaHMEeM cblHA 11 jer. HeokugaHHO CBIH 3asBWJI, YTO B LIKOJY OH
OonblIe XOAUTh He Oyer, T. K. eMy jJoMa Oojblie HpaBUTCSA. B TeueHunm Henenu Bcs ceMbs IO
ouepeM Bela ¢ MaJIbUMKOM Oece/ibl B HaJlexk /1€ yOeuTh ero XoaAuTh B mkoiy. 1 He yoequna. Yuurces
cpeaHe. KoH(MIMKTOB WM HAINpsDKEHHOCTH B OTHOIICHUSAX CO CBEPCTHUKAMHU HE HaOIIONAIOCh.
PazpabGotare mporpammy pa®oTbl C AaHHBIM KOHCYJIBTaTHBHBIM cilydaeM. VI3J0XKHUTh BO3MOXKHbBIE
METO/Ibl ¥ CIIOCOOBI OKa3aHUs BO3ICHCTBHUS.

Cutyaius 5. B ncuxosioro-counanbHyro KIMHUKY 00paTHIach 3a IOMOLIbIO MOJIOAAs KEHIMHA.
3ampoc: ¢ MOMEHTa MOSIBJIICHHsSI Ha CBET IPyAHOT0 peOeHKa MyX IOTepsul MHTEpeC M K Hel, U K
peGenky. Hu B uem eif He momoraer, AOMOH cTal MPUXOAUTh NO3/1HO. Pa3paboraTh mporpammy
paloThI ¢ JAHHBIM KOHCYJIBTATUBHBIM cllydaeM. V37105)KUTh BO3MOXHBIE METOJIbI M CIIOCOOBI OKa3aHUs
BO3/ICHCTBUS.

Cutyaius 6. B npoekt ykperuieHus: ceMbu oOpaTHiiach Mosofas cynpyra 26 ner. CBeKpoBb
IIOCTOSIHHO HacTPauWBaeT CBOErO CbIHA MPOTHUB Hee. X04eT MX MOoccopuTh. M3-3a 3TOro 1o HaCTOSIHUIO
KIIMEHTKU CeMbs Iepeexasa B Apyrod ropona. Ho Tenepp CBEKpOBBb PErYISIPHO 3BOHUT €€ MYXKY H
KallyeTcsl Ha IJI0X0€ CaMOYyBCTBHE M OAMHOUYECTBO. Pa3paboraTh mporpammy paboOThl ¢ JaHHBIM

KOHCYJIbTaTUBHBIM CJIy4acM. M310X1UTh BO3MOXKHBIE METOJIBI U CIIOCOOBI OKa3aHMS BO3JCHCTBHS.
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Cutyaius 7. B conmanbHyio ciry:k0y 3a TOMOIIBIO 0OpaTHIaCh CEMbs U3 ISTH YEJOBEK: OTEll,
Math U Tpoe aereid. Oren - HE POTHOM JUIsi BceX Tpoux Jnered (otumm). Ponurenu moxeHUIHCH
HECKOJIbKO JIeT Ha3zal. JKanoObl Ha ciydan MEpUOJUYECKOro BOpPOBCTBA JAeBYIIKH 14 ner. Ilpuunnsl
COOCTBEHHOTO MUMITYJIb,CHBHOTO BOPOBCTBA JIEBOYKA OOBSICHUTH HE MOXKET. B OCTaIbHOM ceMbsi OUeHb
OnaromnoiydHasi, Xopomo obecriedeHHass MaTepuanbHO. OTYETIUBAs OPUEHTAIUS BCEX WICHOB CEMbH
Ha KyJbTYpy, BBICOKME JYXOBHbIE ILIEHHOCTU. Pa3pa®otath mporpamMmy paOOThl C JaHHBIM
KOHCYJbTaTUBHBIM CilydyaeM. I3/10KUTh BO3MOXKHBIE IPUYMHBI BOPOBCTBA, METOJAbI U CIIOCOOBI

OKa3aHWA BO3IEUCTBUSL.

2.5. OprasHu3zanusi IUIAHUPOBAHWSIT BCTPedY C MNPUIIAMIEHHBIMH NPEACTABHTEIAMH
OpraHus3aunui

B pamkax m3ydenust tembl 3. « Keiic - TexHOJOTMM B CONMAILHON paboTe» MpeanoaaraeTcs
BCTPEUH CO CHEHHATUCTAMH U PYKOBOJIUTEISIMH CIYXKO COMPOBOXKACHUS YUPEKIECHUN COIMATBHOM
cdepbl ¥ MPOEKTOB COIMAIbHO-OPHUEHTUPOBAHHBIX HEKOMMEPUYECKUX OpraHu3alni.

®dopma pabOTHI TPAKTUKOB CO CTyJAECHTAMHU IPEAINOJaraeT Mpe3eHTAIMI0 BUIOB JEATEIbHOCTH,
peanr3yeMbIX OPraHu3alusIMA B COOTBETCTBHHM C OCHOBHBIMU 3aKOHOAATEIbHBIMH JOKYMEHTAMH WU
aKTaMH, 3HAKOMCTBO C JJOKyMEHTOOOOPOTOM IO YIPABICHUIO M BEACHUIO CiTydas. Y4acTue B Ipoliiecce
BEJCHUS Cy4as, JOMAIIHUE BHU3UTHI K KIMEHTaM, IMPOBEICHUE COLMAIBLHON JUArHOCTUKU

MOTPeOHOCTEN KIIMEHTOB COITUABHON Cephl.

2.6. Oco0eHHOCTH OCBOEHHUS] JMCUHMIJIMHbI MHBAJIMAAMH W JUIAMHU € OrPAHUYEHHBLIMH
BO3MOKHOCTSIMM 310POBbS

OOydeHne CTYZEHTOB C OrPaHWYEHHBIMH BO3MOXHOCTSIMH 3J0pPOBbS TIPH  HEOOXOAMMOCTH
OCYILECTBIIIETCS Ha OCHOBE aJalTHPOBAHHOW pabodeil mporpaMMbl C HCIOJIIB30BAHHEM CIICIHAIbHBIX METO/IOB
OOydeHHS M JHUIAKTUYECKHX MAaTepHalioB, COCTABICHHBIX C YYETOM OCOOCHHOCTEH ICHXO(pH3MIECKOT0o
Pa3BUTHS, MHIUBUAYAIBHBIX BO3SMOXHOCTEW U COCTOSHUSI 3/I0POBBS TAKMX 00ydaromuxcs (00ydaromerocs).

B memsx ocBoeHHs y4eOHOH NPOrpaMMbl JWCHUIUIMHBI WHBAJIMJAMH M JIMIAMHA C OrPaHUYCHHBIMH
BO3MOYKHOCTSIMH 37I0POBBSI 00€CTICUNBACTCS

1) U1 MHBAJIMIOB U JIAI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 37I0POBBS 110 3PEHHIO:

- pa3MeIeHne B IOCTYITHBIX JUIs 00YYaIOIINXCSI, SBISIOMINXCS CICIBIMH MM CIA00BUAAIINMHE, MECTaX U
B aJIalITUPOBAHHON (hOpMe CIIPaBOYHOH MH(POPMALINH O PACTIMCAHUH YYEOHBIX 3aHATHI;

- IPUCYTCTBHE aCCHCTEHTA, OKa3bIBAIOIIEr0 00yJaroIeMyCsi HE0OXOMMYIO TOMOIIIb;

- BBIIIYCK aJIbTEPHATHBHBIX ()OPMATOB METOJMYECKUX MaTEepUaoB (KPYIHBIH WpUQT nim ayanodaiis);

2) Al MHBANKOB U JIML C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS 110 CIIYXY:

- HaJJISKAIIMMH 3BYKOBBIMH CPEICTBAMH BOCIIPOM3BEICHIE HHPOPMALIUH;

3) JJIA UHBAJIMAOB U JIUI] C OTPaHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA, UMCIOIINX HAPYHICHUA OIIOPHO-
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JBUTATEIBHOTO anmapara:

- BO3MOXHOCTb OECHpPENsATCTBEHHOrO A0CTyNa OOy4aromuxcsi B y4eOHbIE IMOMEIICHHs, TyaJleTHbIE
KOMHATBI ¥ IPyrUe NOMEIIECHHsI HHCTUTYTa, a TAaKXKe NpeObIBaHNE B YKa3aHHBIX MTOMEIICHUSIX.

[ony4enue oOpazoBaHMs 00YYAIOUIMMUCS C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMHU 3/I0POBbSI MOXET OBITH
OpraHn30BaHO KaK COBMECTHO C APYTruMHU O6y‘-IaIOHII/IMI/ICH, TaK U B OTACIBHBIX TI'pymlIrax HIX B OTACIbHBIX
OpraHu3alusix.

[lepedenr y4eOHO-METOIUYECKOTO OOECIICUECHUSI CAaMOCTOATENLHOW paboTel  oOydaromuxcs Mo
JUCIUIIIIMHE.

Y4eOHO-MEeTOAMYECKHU e MaTepHAaIIbI JIJISl CAMOCTOSTEILHOW paOOThl 00YYAIOIIUXCS U3 YHCIIa MHBAJIHIOB U
i € OrpaHMYCHHBIMH BO3MOXXHOCTAMU 3I0pPOBbA IMPEAOCTABIIAIOTCA B Q)OpMax, alaliITUPOBAHHBIX K

OTpaHMYEHHSIM X 370pOBbsI U BOCTIPUATHS HH(DOpMAaIUu:

Karteropuu cTyaeHToB Dopmbl
C HapymeHneM ciyxa - B ieyaTHOH opme;
- B (hopMe IEKTPOHHOTO IOKYMEHTA
C Hapy1mieHneM 3peHust - B Ile4aTHOU popMe yBeTHMUEHHBIM MPHUPTOM;

- B (hopMe AJIEKTPOHHOTO JOKYMEHTA;
- B popme ayamodaiina

C HapyIIeHHeM OIMOPHO-IBUTaTEILHOrO arapara - B TIeYaTHOM (hopme;

- B (hopMe AIIEKTPOHHOTO JOKYMEHTA;
B (hopMme ayauodaiina

JlaHHBIN TIepedeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTa 00YJaoNIuXCsl.

@OoHJT OIEHOYHBIX CPEJACTB JIISl TIPOBEACHHS TPOMEKYTOUYHON aTTeCTAlMM OO0y4arolmuxcs o
JMCITUTUTAHE.

Ilepedens (HOHIOB OLIEHOYHBIX CPEACTB, COOTHECEHHBIX C TUIAHHUPYEMBIMH PE3yJIbTATAMH OCBOCHUS
00pa3oBaTEIbHON MPOTPAMMEBIL.

I[J'ISI CTYACHTOB C OI'paHUYCHHBIMU BO3MOKXHOCTAMM 3J0POBbSA NPEAYCMOTPEHBI CICAYIOINE OLCHOYHBIC

cpeacTBa:

Kareropumn cryaeHToB Buabl OLIeHOYHBIX CPeACTB @®opMbl KOHTPOJISI U OLEHKHU
pe3yabTaTOB 00y4eHUs

C napyuieHueMm ciryxa TecT PEUMYIIECTBEHHO NMMCbMEHHAs
IpoBepKa

C HapyuieHneM 3peHus cobecenoBanue IPEUMYILECTBEHHO yCTHas
MpoBepKa (MHIUBHIYaIEHO)

C HapylIEHUEM OmnopHo- | PelieHue AMCTAHIIMOHHBIX TECTOB, | -

JIBUTaTeIbHOrO anmapara KOHTPOJIbHBIE BOIPOCHI

CryzneHTam ¢ OrpaHU4E€HHBIMUA BO3MOXKHOCTSIMH 3/10POBbsl YBEITHMYMBAETCS BPEMsI HA TIOATOTOBKY OTBETOB
K 3a4€Ty, pa3peliaercst FOTOBUTH OTBETHI C HCIIOJIb30BAHMEM ANCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTUH.

Meroanueckue MaTepralibl, OMPEACISIONIIE MPOLeayphl OLIEHUBAHUS 3HAHUH, YMEHNH, HABBIKOB U (WJIN)
OIBITA JIESITENbHOCTH, XapaKTepHu3yIolre 3Tansl GopMUpoBaHus KoMmnereHIMH. [lpu mpoBeneHnn npouenypsl
OLIGHMBAHUS PE3yJIbTaTOB OOYyYEHHWS WHBAIWIAOB M JIMI C OrPaHHYECHHBIMH BO3MOKHOCTSIMH 3I0POBbS

npeaycMaTpuBacTCda UCIOJIb30BAHUEC TCXHUYCCKUX CPEACTB, H€O6XO,Z[I/IMLIX UM B CBA3U C UX MHAWBUAYAJIbHBIMU
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ocobeHHocTsiMH. [Ipomenypa oOmeHWBaHHS PE3yNbTAaTOB OOYYEHHS HHBAJIUIOB W JIMI C OrPaHUYCHHBIMH
BO3MOXKHOCTSIMH 3/I0POBbS 110 JUCLHUIUTMHE MpEAycMaTpuBaeT MpeAocTaBieHne uHGopMmanuu B Qopmax,
aJalITHPOBAHHBIX K OTPAaHUUYCHUSIM UX 370POBbS U BOCHPHUSATHS HHPOPMALHH:

Jns muu ¢ HapylLIeHUsIMU 3pEHUS:

- B IeYaTHOH (hopMe yBEITHMUCHHBIM HIPHPTOM;

- B (hopMe DIIeKTPOHHOTO TIOKYMEHTA;

- B popme aynmodaiina.

Jlist min ¢ HapyIIEHUAMMY CITyXa:

- B neyaTHo opme;

- B (hopMe DIIeKTPOHHOTO JIOKYMEHTA.

J1st in ¢ HapyILIEHUSIMU CITyXa:

- B TIeYaTHOW (OopMe YBEIMUECHHBIM IIPH(TOM;

- B (hopMe DIIeKTPOHHOTO JIOKYMEHTA;

- B opme aynmodaiina.

JlaHHBI TTepedeHph MOXKET OBITh KOHKPETH3UPOBAH B 3aBHCHMOCTH OT KOHTHHIeHTa oOydarormxcs. [Ipu
MPOBEACHUN TPOLCAYPbl OLCHUBAHUA PEIYIHTATOB O6yquI/I$I WHBAJIMAOB MW JMIO C OrpaHUYCHHBIMUA
BO3MOXKHOCTSIMH ~ 3JIOPOBbS. 110 JTUCHUIUIMHE (MOIYJr0) oOecriednBaeTcs BBINIOJIHEHHE CIIEMYFONUX
JOTIOTHUTEIBHBIX TPEOOBAHUH B 3aBUCHMOCTH OT HHANBHUIYaIbHBIX OCOOCHHOCTEH 00yUJaronMXCs:

- MHCTPYKIUS 1O TIOPSIIKY IPOBEICHUS MPOLIEAYPH! OLEHUBAHMS HPEIOCTABISETCS B TOCTYIHON (opme
(ycTHO, B IMCbMEHHOM (opMme);

- JoctymHas ¢opMa MPefoCTaBICHUS 3aJaHUi OIEHOYHBIX CPEACTB (B IMeYaTHOW (opme, B IEYaTHOU
(hopme yBenmmaeHHBIM MIPUGTOM, B POpPME IEKTPOHHOTO JOKYMEHTA, 3aIaHUS 3aYUTHIBAIOTCS ACCHCTEHTOM);

- noctymHas (¢opMma MpeaocTaBIeHUs OTBETOB Ha 3ajaHus (MIMChMEHHO Ha Oymare, HaOOp OTBETOB Ha
KOMIIBIOTEpE, C MCIIOIB30BAaHUEM YCIIYT aCCHCTEHTA, YCTHO).

ITpn HeoOXomuMOCTH I OOYYAIOIIMXCS C OTrPaHHYCHHBIMH BO3SMOMKHOCTSIMH 37I0POBbSI M HHBAJIMIOB
MPOLIeypa OLEHUBAHMUS PE3YIbTATOB O0YYEHHS 110 IUCIUILIMHE (MOJTYITEF0) MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIIOB.

[IpoBenenne mpomeaypsl OICHUBAHUS PE3YIbTATOB OOYYEHUS WHBAIHMIOB M JIAI C OTPaHHYCHHBIMH
BO3MOYKHOCTSIMH 37I0POBBSI JIOITYCKAETCsI ¢ HCIOJIB30BAaHUEM THCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHI.

[lepeuerr OCHOBHOW W JOMOMHUTEIHHONH y4eOHOH IMTEpaTyphl, HEOOXOOMMOW JJii OCBOCHHUSA
IACHMIUIMHEL. ISl OCBOGHMS AMCHMIUIMHBI WHBAJIMAAMH W JIMIAMH C OIPAaHUYCHHBIMH BO3MOKHOCTSIMH
37I0pPOBbsl TIPEIOCTABIISIOTCS OCHOBHAS W JIONOJNHHUTENbHAs ydeOHas JMTepaTypa B BHJIE OSJICKTPOHHOTO
JOKyMeHTa B oHIe OMONHOTEKH ¥ / WIIH B AJIEKTPOHHO-OMOIMOTEUHBIX CHCTEMAX.

Omnncanue MaTepHaIbHO-TEXHUUYECKOH 0a3bl, HEOOXOAMMOHM JUIsS OCYIIECTBICHHS OOpa30BaTEIbHOIO
npotecca 1o aucuuiuimae OcBoeHre AMCIUIUTMHEI HHBAJIMAMH U JIMLAMU C OIPAaHUYEHHBIMH BO3MOYKHOCTSIMH
3I0POBBS OCYLIECTBIISIETCS C UCIIOIB30BAHUEM CPEACTB 00YUEHHS OOIIEro U CIennaibHOr0 Ha3HAYECHUSI:

- JIEKLIMOHHAS ayIUTOpUs — MyJIbTUMEINIHOE 000pyn0oBaHue (JUIsI CTYAEHTOB C HApYIICHUSMH CIIyXa);

- yueOHas ayJuTOpHs AJsl MPAKTHYECKUX 3aHATUH (CEMHHAPOB) MYJbTHMEAUHHOE 000pynoBaHME, (IS

CTYACHTOB C HAPYIICHUAMU cnyxa).
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2.7. MeToauyeckue yKa3aHus /sl CTYJ€HTOB 10 OCBOEHHIO JTHCHUIIMHBI

OCHOBHBIM TOHSATUHHBIM aIMAPAaTOB M HauOoJiee 3HAYMMBIMU BOINPOCAMU HM3YYEHUS JaHHOMN
MPOTpaMMBbI SIBJISIFOTCS: TEOPETHYECKHE M TMPHUKIAJAHbIE OCHOBBI YIPABICHHS CIy4aeM; TEXHOJIOTUH
COLIMANBHOW palOThI, MPOEKTHBHI MEHEIPKMEHT KaK YHHMBEpCAaJbHAas METOJOJIOTHS YIPABJICHUS
M3MEHEHHMSIMUA B COIMAJbHOHM cepe; nmpodeccnoHanbHas KOMIIETEHTHOCTh COIMAIBLHOTO PabOTHHKA
IO YIPABJICHHIO CIIy4aeM B COI[HAIBHON cdepe.

Conep:kanue Kypca pacupeaensercs MEKIy JIEKIMOHHON M MIPAKTUYECKON 4acTAMHU Ha OCHOBE
MPUHIMTIOB KOMIUIEKCHOTO TIOAXOJa ¥ JIOTIOJIHUTEIHHOCTH: TPAKTHUECKUE 3aHSATHS HE TYOIHPYIOT
nexnun. [IpakTndeckne 3aHsATHS OPHEHTHUPOBAHBI HA CAMOCTOSITEIBHBIN UCCIIETOBATELCKUI MTOUCK U
MpUMEHEHHE HOBBIX MH(POPMAIIMOHHBIX M KOMITBIOTEPHBIX TEXHOJOTHIA B pa3pabOTKe M yIpaBICHUU
CITyJaeM.

@®opmbl opranu3anuy 00y4eHHUsT MPEIIONIaraloT UCTIOIh30BaHNE aKTHBHBIX METOJ/IOB: MO3TOBOM
IITYpM, TUCKYCCHs, paboTa B MallbIX TPYIIax, POJEBBIE MIPbI, MPAKTUYCCKUE YIPAKHEHUS, BUICO
CecCUH, IPOBENICHNE CUTYaTHBHBIX MT'P M TPSHUHTOB 10 BEJACHUIO W YIPABICHHUIO CIIydaeM, H3y4eHHe
W aHaIM3 PEATbHBIX KEWCOB KIMEHTOB COIHAIBHBIX CITYXKO, CAMOCTOSITENFHYIO IOATOTOBKY TIOJ
KOHTPOJIEM IIPETIOIaBaTelisl K KOMIBIOTEPHON MPE3CHTAINH 1 3aIIUTE TPOEKTA.

OCHOBHBIMU TIPHHIIUIIAMH W3YYECHUS TAaHHOM TUCLUIIMHEI SBIISFOTCS

- IPUHIIMIT PA3BUBAONIETO U BOCTIUTHIBAIOIIETO O0yUIEHUS;

- IPUHIIMII KYJIBTYPO-TIPUPOI0CO0OPA3HOCTH;

- IPUHIIMIT HAYYHOCTHU ¥ CBS3U TEOPHH C MTPAKTUKOM;

- IPUHIIMIT CHCTEMaTHYHOCTH;

- IPUHIIMIT HATJISAHOCTH;

- MIPUHIIMII TOCTYITHOCTH;

- MPUHIIMIT TTOJIOKHUTEIBHON MOTHBAIIMK M OJIArOTIPUSITHOTO KJIMMaTa 00ydeHusl.

TeopeTnko-MeTOH0JIOTHUECKOH OCHOBOW JaHHOTO Kypca BBICTYNAIOT MEXIUCHUIUIMHAPHEIC
UCCIIEJOBAaHUS B 00JIACTH COIMANBHON pabOThI, ICUXOJOTHYECKUX U TTEarOrHYeCKUX TEXHOJIOTH.

Meromuueckoe oOecredeHHe AWCHMIUIMHBL  OCYIIECTBISIETCS 3a CYET  HCIIOJIb30BaHUS
COBPEMEHHBIX Y4eOHUKOB (y4eOHBIX KOMIUIEKCOB, CIPAaBOYHOW JIMTEpaTyphl, ClloBapeil, MHTEpPHET-
CaliTOB CHEIMAJIbHBIX 3JaHUN W OpraHu3aluil) U y4eOHBIX MOCOOMH, Kacarouuxcs MpoOIeMaTHKH
U3y4yaeMON AUCHUIUTUHBI ( TEOPUU U TEXHOJIOTUH COIMATIbHON paboThI).

Jlns mpoBeneHMs 3aHATHH MO JAHHOM JUCLUIUIMHE HCHOJb3YIOTCS CIEIYIOLIMEe METOIbl U
MHHOBALMOHHBIE TEXHOJIOTUH OOYUYEHUs: IPE3eHTAlMd MaTepPHaJoB MO KIFOYEBBIM TEMaM Kypca.

[Ipu u3noxeHUH OOJIBIIMHCTBA TEM HCIIOJB3YETCs MYJIbTHUMEIUiIHAs ammaparypa, ydeOHbIe
(bWIBMBI, BUACOPOJIMKU U NIPE3CHTALIUH.

Kypc «YmnpaBnenue cirydaem» H3y4daeTcsi CTyI€HTaMU Pa3IHUHBIX (POPMBI O0YUeHUsl, IPH ITOM
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aKIeHT JeNaeTcs Ha aKTUBHBIE M MHTEPAKTHUBHBIC (POPMBI MPOBEICHUS 3aHATHH, a TaK K€ METOJBI
00pa3oBaTeNbHOTO Tporecca (JIEKIUN-AUanoroB, MCKYCCUH, IETIOBBIE M POJIEBBIC UTPHI, «MO3TOBBIE
LITYpMbD» JJIs  BBIACJIEHUS MPOIYKTHBHBIX HJAEH, MOJEIMPOBAHUE BAPUAHTOB YIPAaBIIECHUE
COLIMANBHBIMUA TPOEKTAMH C TOCJEIyIoleid camopedieKcuel, MPaKTUKyMbl 10 BEACHUIO Cirydas,
pa3dop peaNbHBIX KEWCOB KIMEHTOB, YYE€OHBIE TUCKYCCHH, TEXHOJOTHH PAa3BUTHS KPUTHUYECKOTO

MBIIJICHHUA, TEXHOJIOTHHU ITPOCKTHUPOBAHUA U MOACTIUPOBAHUS, pe(bJIeKCI/IBHI)Ie TCXHOJIOFI/II/I).

2.8. MarepuajibHO-TEXHHYECKAs 0a3a, HeoOXoaMMAast I oCyLIeCTBJIEHHS

06pa30BaTeJ1bHOFO npouecca mo JMCuMIlInHEe

VYueOHas ayautopusi, 000pyl0BaHHAs MYJIbTUMEIUITHBIM 000pYIOBAaHUEM U ayUO CUCTEMOM, C
BO3MOYHOCTBIO JIEMOHCTPALMM MHTEPAKTUBHBIX MOCOOUNH M y4eOHBIX (HUIBMOB, C JIOCTYIIOM K CETH

HuTtepner.

PA3JIEJI 3. TpeGoBaHusi K camMOCTOSITeIbHON padoTe CTYIEHTOB B PaMKaX OCBOEHUS

AUCHUIIJIMHBbI

MeTtoanyeckne peKOMEHIAIMHU 0 BHINOJHEHHI0 CAMOCTOATEIbHOI padoThl

CamocTtosaTenbHas paboTa CTYIEHTOB B paMKaxX AMCHUIUIMHBI «MeETOoNbl HCCIEeTOBAaHUS B
COITMATIBHOM paboTe» SBIAECTCS OJHUM U3 0a30BBIX KOMIIOHEHTOM OOy4YeHHUs, NpUOOpeTEeHUS
OOLIEKYIbTYPHBIX M TPO(ECCHOHATBHBIX KOMIIETEHUUH, NPEIYCMOTPEHHBIX KOMIETEHTHOCTHO-
OpUEHTHUPOBAaHHBIM Y4EOHBIM IUIAHOM M paboyeil mporpammoi ydeOHON AMCHUIUIMHBL. B mporecce
CaMOCTOSITENIBHOM PabOTHI CTYEHTHI MPOSBIISIIOT CBOM TBOPUYECKUE KayecTBa, MOJHUMAIOTCS Ha OoJiee
BBICOKHI YpOBEHb IpodeccuoHann3aluu.

[Ipu u3ydeHun Kypca HCIOJIB3YIOTCS Cleayomue GopMbl CaMOCTOSTENIbHON pabOThI:

- paboTa ¢ KHUTOM;

- paboTa co CIoBapsIMH;

- KOHCIIEKTUPOBAHHUE;

- Te3UPOBAHHUE;

- aHHOTHPOBAHUE;

- PELEH3UPOBAHHUE;

- COCTaBJICHHE KOHCIEKTa BOCIIUTATEIHLHOTO MEPOTIPUATHS U €r0 aHAIU3;

- pelIeHHEe «KEeC-METOI0BY.

Od¢opmiteHne caMmoCTOATEIbHOM PadoThI:

TUTynbHBIN JTUCT.
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OO6pazen;y TUTynpHOTO JHcTa ompexaensercs llomoxkennem 00 arrecTauuu ydeOHOH pabOTHI

CTY[ICHTOB MHCTHUTYTa, U ONYOJIMKOBaH Ha caiTe WWW.PSYSOCWOrK.ru pasaen «Y4eOHbIil mporeccy /

«CaMOCTOSITeTTbHAs padoTay.

YcTaHaBIMBAIOTCS CIEAYIONTUE TPEOOBAHUS K 0(DOPMIICHHIO CAMOCTOSTEILHON PabOTHI:

— mapamMeTpsl cTpanuiibl (210x297 mm) A4,

— MHTEPBaJI IIOJIYTOPHBIN;

— mpudt 12, TimesNewRoman;

— TIO0JIA CTPAHUIIBL: JIEBOE — 2 CM, TipaBoe — 1,5 cM, BepxHee — 2 ¢M, HIKHEee — 2 CM.

— BCE€ CTpPaHHUIbl JIOJDKHBI MMETh CKBO3HYIO HyMEpaluio apaOCKuMu LudpamMu B BepXHEM
MpaBoOM yIIy;

— BCE 3aJaHusl B paMKaxX CaMOCTOSITEJIbHOW pPaOOThl JOJKHA OBITH CKPEIUICHBI B €IUHBIN
JIOKYMEHT ¥ TIOMEIIICHBI B MATKy-(han;

- pa60Ta JOJDKHAa CAaBaThCs B IICYAaTHOM BH/IC.

3.1. 3agaHusi Aa8 CaMOCTOSTENBbHO PadoThl MO Kaxkaoi Teme (pa3aeiay) y4eOHO-
TeMAaTHYeCKOr0 IJIaHa

3ananus K camocTrosiTe/ibHOW padote k Teme 1. [lonsiTue «ynpaBJienne caydaem». [lean,
3aJa4M ¥ NPUHIUIBL

3agaHue K TeMe.

1. W3yunTe UCTOYHUKH CHIIBHBIX CTOPOH U 3alIUTHBIX (aKTOPOB JUIs AETEH, MOJIOIBIX JIOACH U

cemeil, KoTopbie POPMUPYIOT PE3UTHLEHTHOCTD (YCTOMUUBOCTD)

1. IloTpeGHOCTH pa3sBUTHS PedEHKA

3a0poBbe CeMbs M cOIMAJILHBIE OTHOII EHU S

— ®u3znyeckoe 310pOBbE — Tlo3uTnBHBIC B3aMMOOTHOIIICHUS co
— Meauimackue OCMOTDBI: AMMyHHU3amus | CBEPCTHUKaMU

MPOBOJSTCSL CBOEBPEMEHHO — Xoporue OTHOIIEHHS ¢ OpaThIMHU U CECTpamMu

— PebHok monyyaer HeoOXOmMMOE U aNIeKBATHOE | — YCTOWYHMBBIC W IIOOSIIME OTHOIICHHS C TEMH,
MUTaHuE KTO AT peOEHKY OMM3KUN yX0J

— PerynsipHbie OCMOTpBI y JAHTUCTA U OKYJIUCTA
— OcHOBHBIE OTPEGHOCTH pa3BUTHS ynoBIeTBopens | HACHTHYHOCTE

— Pa3zBuTHe peun U sI3bIKa COOTBETCTBYET BO3PACTY — IlosuTHBHOE OTHOWIGHHE K Ce0e M  CBOMM
CIIOCOOHOCTSIM

— Pe6énok JIEMOHCTPUPYET YyBCTBA
MPUHAITICKHOCTH ¥ TPUHATHS

— CrocoOHOCTh  BBIpAXaTh CBOM  HYXKIBI U
noTpeOHOCTH

— Pocr 1 Bec peOEHKa COOTBETCTBYIOT HOpME

OopazoBanue
— OMBIT MpepIayIIero ycnexa/qoCTHKEHUN
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KoruutusHoe
OecIIoKOicTBa

— Haanexammii 1ocTyn K KHUTaM/UTPyIIKaM
— Jlnana3oH NprUOOPETEHHBIX HABBIKOB/MHTEPECOB

pa3sBUTHUC HE BBI3BIBACT

IMOLIMOHAJILHOE U NMOBeAeHYEeCKoe pa3BUTHC

DOopMUPOBAHUE KPETIKUX PAHHUX IPUBSI3aHHOCTEN
— Peb&nok cnocoOeH BhIpakaTh COUYBCTBHE
Crioco0eH aanTHpOBaTLC K U3MEHEHUSIM

JeMoHcTpupyer aieKBaTHbIE 3MOLIMOHAIbHBIE
peaKuu U IeUCTBUS

Hagpixn caM000c/1y:KUBaHUS

Bo3spacraromuii YPOBEHb OBJIAJICHUS
SMOLIMOHAJIBHBIMA M TIPaKTUYECKUMHU HaBBIKaMHU,
TaKUMH KakK YMEHHE CaMOCTOSATENbHO €CThb U
OJ€BaThbCsA, 1 HABBIKAMH He3aBUCUMOH XKU3HU

ConuanbHasi mpe3eHTAUA
— Opexaa COOTBETCTBYET Pa3IUYHBIM CUTYAITUSIM
— JIuunas rurvueHa Ha JOJIKHOM YpOBHE

2. PO}II/ITCJII)CKI/IC BO3MOKHOCTH

3. Cembsi U (paKTOPHI OKPY:KEHHS

ba3zoBblil yxon

dusnueckne noTpedHocTy pedeHka (efa, MUThE U T.J1.)
VIIOBJICTBOPSIOTCS, y PEOEHKAa eCTh Heo0Xoaumast
OJIeX /14, U OH TMONTy4aeT MEAUIIUHCKOE 00CTyKHBaHHE,
BKITIOUAs yXOJ1 3a 3y0amu

Oo0ecneuenne 0€30MaCHOCTH
3amuTa OT ONACHOCTH W HAaHECEHHUs! 3HAYMMOro Bpenaa
B JIOME | B JIFOOOM JAPYTOM MeCTe

IMOLMOHAIbHOE TeIJI0
Pomutens  pemMoHCTpupyeT — TEmIOE
TTOXBaTy M TIof0apuBaeT peoeHKa

OTHOIIICHHE,

CTa0uIbHOCTH
— Pomurens oOecrmeynuBaeT yCTOMYHMBOCTD KPEIKUX
MPUBSA3aHHOCTEN

— Ponurens obecrnieunBaeT SMOLMOHAIBHOE TEIUIO HA
BCEM IMPOTSHKEHUN BpEMEHH

Ctumyasuus

— PopauTens crocoOCTBYeT KOTHUTUBHOMY Pa3BUTHIO
MIOCPEICTBOM B3aMMOJICHCTBHS M UTPBI

— Poautens momoraer peGEHKY TOOMBATHCS ycmexa

Hanpagienune u rpanuubl
Ponurens HampaBnsier peO€HKa TOHKHBIM 00pa3zoM,
9YTOOBI y HEr0 MOIJIM Pa3BUBAThCA BHYTPEHHHUE MOAEIN

LIEHHOCTEW U MOpain

I/ICTOPHH CEMbH U (l)yHKIIHOHHpOBaHI/Ie CEMbH

- Xopoun/le OTHOIICHUA BHYTPU CEMbHU, BKIIIOYas
CJIydau, Korga poauTeIn pa3BCICHbI

— B cocraBe ceMbHu Majio 3HAUYMMBIX U3MCHCHHUI

Pacuimpennas ceMbsl
Hamure mmpokoro ceMeHHOro OKpYXEHHS |
XOPpOIIIME APYKECKUE OTHOLIEHHS 3a TPEAETIaMU CEMbHI

ConuanbHasi MHTErPalusi CEMbH
— CeMbs OmIyIIaeT CBOIO HHTETPAIIHIIO C OOIIMHOMN
— Xopolue conaibHbIe U IPYKECKHE CETH

Padora

Poxurenn Xopolino CrpaBisioOTCs ¢ padOTOH WM C
CUTyalluel, Korja €€ HeT, U HE BOCHPUHUMAIOT
paboTy KaK Ype3MepHBIi cTpecc

Jloxon

JlocTaTouHblii JOXON B TEUCHHE JUIMTEIHLHOIO
BpPEMEHH, a/IEKBATHOE WCITOIH30BAaHUE PECYPCOB IS
YIIOBJIETBOPEHHS MHINBUIYABHBIX TOTPEOHOCTEN

AKuiabé
B xwmme umeroTcs HeoOXoauMble ymoOCTBa H
COOTBETCTBYIOIIIEE 000pyI0BaHNE

Pecypchl 001iMHBI
X OopoImii TOCTYII K Ka9eCTBEHHBIM BCEOOIIIIM YCITyramMm

2. CocraBbTe n1aH I IPEAJIOKCHHOT'O B HCHXOHOFO'COHH&HBHOﬁ KINMHHUKEC KIMCHTA,

yuuTbiBas TexHoioruio SMART.

Yero Bbl Kakmne ecTb cCHIIBHEBIE Kak mbI
XOTHTE CTOPOHBI, HA KOTOPbIE TO
AOCTHYb? | MBI MOKEM ONMUPATHLCA? | caeaaem?

K10 Mo:xeT
MOMOYL?

K xaxomy
BpeMeHHu?

Kak BbI y3HaeTe,
9TO0 3TO OBLLIO
caesIano?

3agaHns K caMOCTOATEIbHOM padoTe K TeMe 2. TexHo10rus ynpaBJjieHUs cJry4aeM

3agaHue K TeMe.
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1. WMsyuure rpaduueckue MeToAbl pabOThl C JAETBMHU U CEMbsIMH (F€HOTpamMMa, SKOKapTa,
«OkHOY», «/[lopora >xu3HW») 3anonHuTe QGOpMY TIyOMHHOW OILEHKH, HWCIOJNB3Yys COOpaHHYIO
uHpopmanuto. IloaBenure WTOTH, CAeNaiTe BBIBOJBI, cOCTaBbTe IlmaH fAeHCTBHII Ha OCHOBE

IIPOBEJCHHON OLICHKHU.

Resreation Positive
Buddies: Sodial
Hunting, |\ |77 77777 Tenuous Welfare
Fishing,
Drinking, ~asanns Stressful
Poker

Work Arrows = energy flow s

Shift
Foreman Line thickness = intensity

Court and
Probation
Officer

College Sports Church
Volleyball,

Softball
N, 5 A
College Good Student
Sports but very tense,
scholarship Michelle - & Recreation
unselor Friends

Youth Mental Small group
Health Specialist of friends,
intersted in
role playing
computer games.

—  paccka3aTh UCTOPHIO CEMBH IO MPEICTABICHHON reHOTpaMMe (COCTaB CEMbH, MOKOJICHHUS,
BpeMsl, pacIIUpeHHAas CeMbsi, OpaKku, MECTO TTPOKUBAHMS, 3a00JIEBaHMs, Ipyrue (HakTophI).

—  paccka3aTh HCTOPHIO JAPYrOd CEMbHU 10 IKOKapTe (OKpYKEHHE, CBSI3U, CTPECCOPBI, PECYPCHI
U T.J.)

—  U3y4yHTe OIICHOYHYIO PAMKY MOTpPEeOHOCTEH peOEHKa.

2.  Hamummmre 3cce, OTBETHB Ha BOTIPOC JUIS Y€TO HYKHO MPUMEHSTH OLIEHOYHYIO PAMKY IPH
MIPOBEICHUY NTyOUHHOTO aHAJIN3a CUTYAIlH B CeMbe?

3. OnummuTe TeOpUH M MOAXObI, Iexkalue B OCHOBE «OIIEHOYHOM paMKI».

—  TOJIrOTOBUTh MHHH-JICKIHIO (5 MHH) — 0030p OCHOBHBIX TEOpPHUH, PacCMAaTPHBAFOIIUX
MOTPEOHOCTH pa3BUTHS peOCHKA,

—  TMOATOTOBUTH MHUHH-TEKIHIO (5 MHH.) — 0030p TEOpHii, KOTOPbIC BBISBIAIOT BIUSHUE Ha
pasBuTHE pebeHKa MPUBSI3aHHOCTHU, TOPSI YTPaThl U IOTEPH,

—  MOATOTOBUTH MUHHU-JEKIHIO (5 MUH.) — 0030p TEOpU M KOHLEMIUN BIUSHHUS CEMbU U

Cpebl.
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3ananus K caMmoCTOsATeIbHOM padoTe k TeMe 3. Keiic-TexH0J10ruM B COUAJIBLHOI padoTe.
3agaHue K TeMe.

1. [Toxymaiite 0 HanboJiee BaXKHBIX JIIOAX B Balllel )KU3HU.

2.  Ilpoutute 7 KaTeropuii B TaOIUIIE CM. HUXKE.

3. Hanmmmure nMeHa 3THX HanboJiee BaKHBIX B BaIllel »KU3HM Jroek (Hamnp., bopuc, nsns) B
COOTBETCTBYIOIICH KaTEropyuy B TaOIHIIE.

4.  TlpumedaHue: BbI MOXKETE BEIOpATh HE OoJiee 2 YelloBeKa B KaXKJ0W KaTEeTOPHH.

5. [TomecTuTe X MMEHA HA KapTe Ballel CoMalbHOM ceTH. UeM oHU OJKe K cepeinHe, TeM
9TH Mo O6mmke kK Bam. Odopmute pe3ynbTaThl rpaduaecKH.

6.  Cocrasbre [Inan, B KoTOpoM OynyT MpeIoKEHbl BHJIbI HHTEPBEHLUH, Taxke Te, KOTOpbIe
MOKa HE CYIIECTBYIOT y HAac B CTpaHe, a BO3MOXHO, U Ha IutaHere. [lmaH nomkeH ObITH MHTEpeceH

BalIeMy MpeanojaracMomy KJ'II/ICHTY! HpOHBI/ITe TBOPYECTBO U YMCHUC MBICIIUTH «out of box»!
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LLikona/paboTta

Knybbl no MHTepecam/opraHusaymm
Nom/cemba/nomallHmne NUTOMLbI
[pyraa cemba MU POACTBEHHUKM

Apy3bs
Cocegun

yC}'I\/I'M B MeCTHOM COOGLLI,ECTBE

3.2. KpuTepuu olleHKH pe3yJbTAaTOB BbINOJHEHHS CAMOCTOSITEIbHO padoThl

KputepussMu OICHKH pe3yJIbTaTOB CaMOCTOSITEILHOW pabOTBI CTYICHTA SBJISCTCS OICHKA
c(hOpMUPOBAHHOCTH KOMITETCHITHH.

OreHka CaMOCTOSITEIPHOW PabOTHI OCYIIECTBISETCS B COOTBETCTBUM C Pazgenmom 4 00
aTTecTaluy y9eOHOH padOThI CTYyICHTOB HHCTHUTYTA.

banner BPC npucBanBaroTCs ClieIyronmM 00pa3om:

- 30 GamnoB — caMmocTosiTeNbHAsE paboTa BBHITIOJIHEHA B CPOK, B TMOJHOM 00beMe, BCe palbOThI
JIOCTOMHBI OTJIMYHOM OIICHKH;

- 25 0aioB — camMoCTOsATENbHAsT paboTa BBINOJIHEHA B CPOK, B TIOJHOM 0OBbeMe, Bce pabOTHI B
CpeaHEM JTIOCTOMHBI XOPOIIEH OIEHKH;

- 20 OamoB — camocTOsATENbHAs paboTa BBINOJIHEHA B CPOK, B TIOJHOM 0OBbeMe, BCce pabOThI B
CpeIHEM JIOCTOMHBI YIOBJICTBOPUTEIHHOM OLICHKH;

- 10 6ammoB — camocTtosATenbHas paboTa BBIIIOJHEHA B CPOK, B HE MOJHOM oObeMe (He MeHee
75% 3amanuii), Bce pabOThI B CPEHEM JOCTOMHBI OLICHKU HE HIKE XOPOIIICH;

- 0 OautoB — caMocTosITeIbHAsT paboTa BBIIIOJHEHA B CPOK, B MOJHOM oOBbeMe, Bce pabOThl B

Cp€aHeM ﬂOCTOﬁHLI HeYHOBHCTBOpHTGHBHOﬁ OLCHKH.

PA3JIEJI 4. ®0oH/ O1LIECHOYHBIX CPEACTB

4.1. Marepuajbl, ofecrneynBaloliie MeTOJHYECKOEe CONPOBOKIEHHE OLEHKH KayecTBa
3HAHM MO0 TUCHMILINHE HA Pa3JIMYHBIX ITANAX ee 0CBOCHUS

K ocHoBHBIM (hopMaM KOHTpPOJIS, OMpPENESIONINM MPOILEeyphl OLIEHUBAHUS 3HAHWMA, YMEHHUIA,
HABBIKOB, XapaKTEPU3YIOMINX 3Talbl (OPMUPOBAHUS KOMIETCHIIMN MO TUCIHHIUIMHE «YTpaBieHHUE
cllydyaeM B COIMAIBbHON paboTe» OTHOCUTCA pPYOSKHBIH KOHTPOJIb (TECT MHHHUMAIBHOU

KOMHCTCHTHOCTI/I), MPOMCIKYTOYHAA aTTCCTAllUA B (bopMe 3a4€Ta 1o JUCHUIIIINHEC.
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Kputepusmu 1 mokaszarensiMu OIICHUBAHUS KOMITETEHITUI Ha pa3IMYHbBIX dTanax GopMUpOBaAHUS
KOMIIETCHIIMH SIBJISIIOTCSL:

— 3HAHWE TEPMUHOB, OHATUN, KATETOPUd, KOHUEIILIMI U TEOPHI MO JUCUUILINHE;

— TIOHMMAaHUE CBSI3€M MEXIy TEOPUEH U MPAKTUKOM;

— c(hopMHPOBAHHOCTH AHATUTUICCKIX CIIOCOOHOCTEH B IIPOIIECCE M3YICHUS TUCITUILINHEI;

— 3HAHUE CIEIUAIbHOM JIUTEPATYPhI IO JUCUHUILIAHE.

[lkana oICHMBaHHWS KOMIICTCHIIMH Ha PA3IMYHBIX J3Tanax ©uX (HOPMHPOBAHHS BKIIOYACT
CHEAYIOUINE KPUTEPUU:

— TIOJIHO€ COOTBETCTBHUE;

— YaCTUYHOE COOTBETCTBUE;

— HECOOTBETCTBHE.

— OCO3HAeT CONMAJIBHYI0 3HAYMMOCTh CBOeH Oynymei mnpodeccnu, o01amaeT BBICOKOU
MOTHBAIMEH K BBIIIOJHEHUIO TPO(HECCUOHATILHOM AEITEIbHOCTH;

— UCIOJB3YET OCHOBHBIE TIOJIOKEHHSI W METOIbl  COLMAIbHBIX, TYMAaHUTAPHBIX U

OKOHOMHWYCCKUX HAYK IIPH PCIICHHUHN COIMATIbHBIX 1 HpOCbeCCI/IOHaJ'II)HI)IX 3aga4.

4.2. TlepeueHb KOMIIETEeHIIHII ¢ yKa3aHWeM 3TanoB WX (GopMHpPOBaHHMS B Mpolecce

OCBOCHHUSA NTHUCHMUIIIMHBI

Tema (pa3aes) TUCUMIIIIMHBI Komnerenuuu

(yxa3bIBaeTcss HOMEp TeMbl, HA3BaHUE) 10 THCHUTIINHE
Tema 1. [TousiTus «ynpasienue ciaydaem». Llenu, 3agauu v npUHIUIIBL. I1K-2, T1K-6
Tewma 2. TexHosorus ynpaBjaeHus cydaeM B COIMAIBHOM paboTe. I1K-2, T1K-6
Tewma 3. Keiic - TexHOIOTHU B COMAIBHOM padoTe. ITK-2, IT1K-6

4.3. Onucanue ¢(OpM aTTeCTANMM TeKYIIero KOHTPOJIs YycrneBaeMocTH (pyOeskHOro
KOHTPOJIAA) M UTOrOBOI0 KOHTPOJISI 3HAHUHM MO IUCHMILIMHE (IPOMEXYTOYHON aTTecTalluH 10
JUCIHHIINHE)

Pybescnvlit Konmpons (meKywjuii KOHmMpPOIbL ycnesaemocmu) NPoOBOJAUTCS MPENOAABATEIEM B
mpolecce M3y4eHHsl TUCHUIUIMHBI B OpME TecTa MUHHUMAJIbHOW KOMIETEHTHOCTH. TecT cuumTaercs
MIPOMICHHBIM, €CIIi OYAyT IaHbl OTBETHI HE MeHee, yeM Ha 70% BOIMpocoB.

IIpuMepel TECTOBBIX 3a1aHUIA:

TecT MUHUMaNbHON KOMIIETEHTHOCTH

CtpykTypa TEKCTa MHUHHUMAJIBHOM KOMIIETEHTHOCTH, MOCIEAOBATENbHOCTh MPEIbIBICHUS
3aIaHUM ¥ KPUTEPUHU 3a4€Ta OCBOCHUS TECT JUCHUIUIMHBI « Y IPABICHHUE CIIydaeM.

WNHcTpykius 1o npoBeICHHUIO TEKCTa MUHUMAJIbHON KOMIIETEHTHOCTH

Kpurepun orieHKH 3HaHUI pyOeKHOTO KOHTPOJIS (TECTUPOBAHUE):
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3auTeHo - 0T 51% IpaBUIIbHBIX OTBETOB

He 3a4TeHO - MeHee 50% IpaBUIIbHBIX OTBETOB

IIpuMepHBIii nepedyeHb BONPOCOB TeCTa:

1.
a.

o 2 DN

o

o 9 w

o o

Ynpagsienue cjry4yaem — 310

METO/I IOArOTOBKH CIELUAIUCTOB U PyKOBOJMTEIIEH

METO/1 NOBBILIEHUS KBATU(PUKALMU CIIELIUATIUCTOB U PYKOBOIUTENEH;
METO]T U3Y4EHUS COIUAILHON CepHl;

MOAXO/1 K MPEIOCTABIICHUIO YCIIYT, CIOCO0 OpraHu3alui U KOOPIUHAIIUH YCIIYT.

Keiic-meHem:xmMeHT ObLJ1 pa3padoTan:
B XIX B.

B XX B.

B XXI B.

YnpasJ/ieHue ciiyyaeM BrepBblie MOSIBUJIOCH:
B JlongoHE;

B [lapuxe;

B ["apBapne;

B MriouxeHe.

4.4, TunoBble KOHTPOJIbHbIE 3aJaHUs WJIH UHbIE MaTePHAaJIbl, HEO0OX0UMBbIE VIS OLEHKH

3HAHUM, YMEHHWH, HABBIKOB, XapPaKTEPU3YKOIIUX ITanbl (OPMHMPOBAHUSA KOMIIETEHIHI B

nmpoumecce 0OCBOCHUA TUCHHUIIINHBI

IIpumepHbIe BONIPOCHI K 3a4eTy

1. JIBe xmaccuueckue MKobl case-Study — I'apBapackas (amepukaHckas) 1 MaHuecTepckas
(eBporeiickas).

—  OO1ecTBeHHAas KHU3Hb KAK HCTOYHMK B YIIPABJICHUH CIIy4aeM.

— Hayunsle Teopun — METOAMYECKAsI OCHOBA BEACHHUS CIIydas.

— IIpakTHueckue ciaydau, KOTOpble OTPaXatoT aOCOJIIOTHO peabHbIe

2. HCCIIEJ0BATENbCKOM JIEATENbHOCTH.

3. Teopuu, nexariyue B OCHOBE YIPaBJICHUS CllydaeM

4. Dtamnbl pemeHus Kelic-MeHePKMEHTa.

5. Texunonorus Hanucanus keicos o metoay M. Mronrepa, JI. Jlunaepca, [x. DpckuHa.

6. Pa3paboTka ciyuyas mo peuieHdIo OJHOHM M3 Hamboyiee aKTyalbHBIX COIUAIBHBIX MPoOIeM
COBPEMEHHOT0 OO0IIECTBA.

7. OO6mas xapakTepucTHKa IMOIX0/1a Keiic-MeHeKMEHT.

8. IIpusHaku MeToJ]a Keic-cTauu.

9. TexHonornuyeckue 0COOCHHOCTH METOA KEHC-CTa M.
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10. Twun u xanpsl caydyaeB. CriocoObl UX MPECTaBICHHS.

11. Ananu3 paGoOThI CO CITydaeM (ITarbl).

12. Mecto u pons MJIK Benenwus ciydasi B COMAILHON padoTe.

13. 15. IlonsTre Keic - MeToaa 00y4eHHUsI U HCTOPHS €r0 BOZHUKHOBEHUSI.

14. 16. OCHOBBI TEXHOJIOTHU COCTABIICHUS Keiica.

15. 17. DiieMeHTHI Keiica U o0mme TpeOOBaHMS K €r0 COCTaBJICHHUIO.

16. Keiic-TeXHOIOTHN: METO]] CUTYallHOHHOTO aHAIIN3a; CUTYAI[HOHHBIC 33/1a4H, CUTYaI[HIOHHBIC
YIPaXHEHUS; aHAJIU3 KOHKPETHBIX CUTYyalui, (KeHc-CTaaum); METO KEMCOB.

17. Keiic-texHoyioruu: MeToJ "MHUUACHTA"; METoa pa3dopa [elI0BOM KOPPECHOHACHIINH;
UTPOBOE IMPOEKTUPOBAHME; METOJI CUTYAallMOHHO-POJIEBBIX UI'P; METO TUCKYCCHUIO.

18. CyOBeKTHO-OpHUEHTHPOBAHHBIN MOX0]] KeC — TEXHOJIOTHH B COLMAIBHOM padoTe.

19. Copepxanue KeiicoB (BHEIApPEHHE HOBBIX METOJOB, ()OPM pabOTHI TEXHOJIOTHIA; BBEICHHE
WHHOBAIMi; mpoOJeMbl KIHMEHTOB COLMAIBHBIX  CIYKO; MpoOIEMBI  MEXKBEIOMCTBEHHOTO
B3aMMOJICHCTBHUS B PEIICHUH COITUATBHBIX MPOOIIEM).

20. MeTopl ¥ TEXHOJIOTUW UHIUBHIYaTbHOW COIMATBHON PaOOTHI.

PA3JIEJI S. I'noccapuii

YupasieHue ciaydaeM — Croco0 TOBBIIIEHUS TMOKOCTH, HENPEPHIBHOCTU M ONEPATUBHOCTU
IIPEJOCTABICHUS YCIIYT; OOECIHEeYeHHs XOJUCTUYECKOTO IOJX0J]a, KOrja IUIAHUPOBAaHME U OLEHKA
cllyyasl OCHOBBIBAETCSI HAa MHAMBHUIYAJIIbHBIX MOTPEOHOCTAX U HAa CHUJIBHBIX CTOPOHAX peOCHKAa M €ro
ceMbd. HeoOXoOUMOCTb IHpH  NPEAOCTABICHMM YCIYr  KJIHWEHTaM, KOTOPbIM  TpeOyroTCs
MEXUCIMIITIMHAPHBIE NPOQECCHOHANbHBIE JEWCTBUSA B pPAMKaX JaHHON OpraHu3allud U 3a ee
rpaHunaMu. B aTtoM KauectBe OHO cuuTaercss 3(P(EKTUBHBIM M HKOHOMMYHBIM METOJIOM
IIPEJOCTaBIEHUS pa3HOOOPa3HbIX, BCECTOPOHHUX U UHTEHCUBHBIX YCIIYT.

VYnpasieHue ciy4aeM B COLUAIBbHOW paboTe BO3AECHCTBYET KaK Ha MHUKPO-, TaK U Ha Makpo-
ypoBHe. OHO TpeOyeT OT COLMAIBHOIO pabOTHHMKA pa3BUBAaTh U IMOAJCPKHUBATH JIOBEPUTEIIbHbIC
OTHOLIEHHSI ¢ PEOEHKOM M €ro CeMbel, paBHO KaK M CBsI3bIBaTh PEOEHKA/CEMbIO C JOCTYIHBIMH
yCIyramu, pecypcaMu 1 BO3MO>KHOCTSIMU B COOOILIECTBE.

JlmarmocTuka — 3710 mpouecc coopa MHPOPMALMKM O CUTYyallud KIMEHTa JUIs ONpPEIeSICHUs ero
notrpebHocTel U pa3paboTky maHa. OLEHOYHbIE UCCIIEOBAaHUS KaueCTBA M PE3y/IbTaTOB OKa3aHHbIX
YCIYT OCYILECTBIII€TCSl JJIi TOTO, 4TOOBl ONPEIEIUTh, NMPUBOIAUT JIM peaau3alnus IesSTeIbHOCTH U
IJIaHA K JKEJIaEMOMY PE3yJIbTaTy.

IInanmpoBanue — 53TO mpolecC OMNpeeNeHHus crneuupuuecKkux Ienei, 3agad U BHUJIOB
NeATeIbHOCTH, KOTOPble HEOOXOAUMBI JUIsl YIOBJIETBOPEHHSI BBISIBICHHBIX NMOTPEOHOCTEH; BHEIPEHUE
— 9TO peanu3alys IUlaHa B KOHKPETHOHM NesATeNbHOCTH. B miaHe AoimkeH ObITh ONMpeaesieH Mepuoj
BPEMEHH JJIS €r0 peasln3allii, He3aBUCHUMO OT TOT0, SIBJISIETCS JIM 11eJIbI0 BEpHYTh KIMEHTa Ha pabouee
MECTO, JI0CTaBUTH OJAronoIydyHO TOMOM WIIM OKa3aTh MOMOIIb NMPH XpOHUYECKOM 3aboneBanuu. [Tnan

AOJIKCH TAKKE YTOYHATH POJIM U OTBETCTBCHHOCTD IMPUBJICYCHHBIX JIUII.
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Koopmuuamuss — 310 (yHKUMsA, MpH KOTOPOH BCe, BOBJCUCHHBIE B Ipollecc, pabOTaloT s
TOCTIOKEHUS OOIIeH 1IeIH; OCYHIECTBIISS CUCTEMAaTHUECKUI aHAJIM3 CHTYalluH, OUCK HEO0OXOAMMOM
uHbopMauu U MHOOPMUPOBAHUE COOTBETCTBYIOIIMX PYKOBOJSIIUX OPraHOB (I MPHHITUS UMHU
pelIeHrs) O >KU3HECHOCOOHBIX aJbTepHAaTUBAX /s BblOOpa Haubosee 3(P(EeKTUBHOIO COYETAHUS
TOCTYITHBIX PECYpPCOB M JAOCTHIKEHHSI OTpeieNIieHHbIX 3a1a4. [Ipomecc koopanHauu (KOTOPBIA MOKET
OCYIIECTBJISITHCA KaK MEXKIy CIy>kO0aMH, Tak ¥ BHYTPU OJIHOM CITy»XObI) caMm 1o cede He Mpernosiaract
nevictBuil mo xkoManzae. COTpyAHHMKH, OTBEYAIOIINE 32 KOOPAWHAIMIO, MOTYT BBIMOJIHATH (PYHKIIHIO
PYKOBOJUTEINS WIM HANpPaBISAIOLIETO B paMKaxX OINpPEAETCHHBIX CIyXKOOW MOJHOMOYMM, MpoLeayp,
MIPABOBBIX HOPM U T. JI.

MoOHMTOPMHT — JCWCTBUS, CBSI3aHHBIE C TPEIBUACHUEM pE3YJIbTaTOB BMEIIATEIhCTBA,
TapaHTHPYIOUINE 3alIUTy MpaB M OJaromoiydusi KIMEHTa, TOYHOCTh, MOJHOTY M HAaIEKHOCTh
nHpOpMAIINY, COOTBETCTBUE JCHCTBHH pa3paboTaHHOMY IUIaHy, TpeOOBaHUSM M CTaHIApTaM B
JTaHHOU o0nacTu.

«MeHeqxep ciaydas» Kak aJBOKaT. 3ammMTa KJAMeHTa — 3TO oOmias, yHHUBEpCalbHas W
JOCTYITHAsE CTPATErHs, MPaBOM HCIIOJIE30BaHUS KOTOPOW HE MOMKET 00NajgaTh OTAENbHBIA WHIWBHI
wiu rpynna. OHa mpUMeEHsieTcs NPaKTUYEeCKH K BceM cdepaMm KU3HM oOuiectBa, Oyab TO JIIOAW,
KUBOTHBIE, PACTEHUS WJINM HEOJYILIEBJICHHbIE NMpeIMEThl. B 3TOM cMbIcie 3aluTa MOHUMAETCS Kak
aKkTHBHasl MOJJEpKKa, B TOM YHCIE, KaK XOJATalCTBO 3a 4T0-1n00. OHa MNpencTaBiseTcsl Kak
aKTHBHAsl MOJJIEP’KKA KIMEHTa B JOCTHKEHHH YCTOWYMBOIO COLIMAIBHOTO M JINYHOCTHOTO PA3BUTHSA B

KOHTCKCTC «YIIPABJIICHUS CIIydacM».
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[Ipunoxenne 1 k paboueii mporpaMme JUCUUIUIAHBI

PA3JEJI 6. UudopmannonHoe obecnevyeHue TUCHUNIMHBI

6.1. TlepeueHb pexoOMeHIyeMOIi TUTEPATYPHI, HEOOXOAUMOI /IJIs1 OCBOECHH S TUCIHIJIUHBI

HaumeHoBaHue H3JaHUusA

Tema 1

Tema 2

Tema 3

OcHoBHasI JIUTEpaTypa

ConnanpHas paboTa ¢ mpodIeMoii KieHTa : yaeOHoe nocodue st By3oB / [. B. 'oBopyxuna
[u nmp.] ; mon pemakumedi JI. I'. I'ycnskoBoil. — 2-¢ u3z., mepepab. u jorn. — Mocksa
WznatensctBo FOpaiit, 2019. — 154 c¢. — (Bricmiee obOpasoBanue). — ISBN 978-5-534-
11798-1. — Teker : omektpounsii / OBC IOpaiitr [caiit]. — URL: https://biblio-
online.ru/bcode/446171

CyxoB A.H. OCHOBBI IICHXOCOI[HAIBHOW Pa0OThI C HaceaeHHeM [DJeKTpOHHBIH pecypc] :
yuebHoe mocobdue / A.H. CyxoB. — M. : ®JIMHTA, 2019. — 638c. — Pexum noctyna :
https://ibooks.ru/reading.php?productid=338006

TexHomoruu conuagbHON PabOTHl B Pa3MUYHBIX chepax >KU3HENeATENbHOCTH [DIeKTpOHHBIN
pecypc]: yuedHoe mocoodue / pen. I1.J]. [TaBnenok. - M.: THOPA-M, 2009. - 379 c. — Pexum
nocryma: https://ibooks.ru/reading.php?productid=22245

®upcos, M. B. Ilcuxonorus corraabHON pabOTHI: COMEPKaHME U METOIBI IICHXOCOITHATEHON
MpakTUKU : ydeOHOe mocobue it By3oB / M. B. ®@upcoe, b. 1O. Illamupo. — 6-¢ wu3nm.,
mepepad. m gom. — MockBa : M3matensctBo HFOpaiit, 2019. — 390 c. — (bakamnasp.
Ipuknamuont kypc). — ISBN 978-5-534-05262-6. — Tekcr : anekrponnsiii / 3BC HOpait
[caitt]. — URL.: https://biblio-online.ru/bcode/431954

JonoaHuTe/IbHAN JINTEpaTypa

HNHuHOBanMOHHBIE METONBI MPAKTUKHA COMHMAIBHONW PadOTHI [DIEKTPOHHBIN pecypc]: ydueOHOoe
mocobue ams maructpoB /I'. X. Mycuna-MaznoBa, U. A. [ToranoBa, O. M. KopobkoBa u ap. —
M.: Jamxo uw K, 2014 — 320 c¢. — Pexum  gocryma
https://ibooks.ru/reading.php?productid=342394

Kononosa, JI. M. TexHonmorusi comuaipbHONH paboThl : ydeOHHWK s OakaiaspoB / JI. M.
Kononora, E. 1. XonocrtoBa ; orBerctBeHHblld pegakrop JI. . Kononosa, E. M. Xonoctosa.
— Mockga : UzgatensctBo FOpaiit, 2019. — 503 ¢. — (Bricmiee obpazosanue). — ISBN 978-
5-9916-2076-5. — Texkcr : snextpounsiii / IOBC IOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425248 Jlykos B. A. ConunansHoe MpoeKTUpOBaHKe [DIEKTPOHHBIN pecypc] :
yae6Hoe mocobme / B.A. JlykoB. - M.: ®JIMHTA, 2016. — 240 c. — Pexum pocryna:
https://ibooks.ru/reading.php?productid=355647

[NaBnenok I1.JI. Teopus, MCTOpus W METOAMKA COIMANBHOH paboThl. M30paHHBIE PaOOTHI
[OnexTpoHHBIN pecypc]: yuebHoe mocobue / [1JI. IlaBnenok. — MockBa: J[lamkoB u K,
2017.— 592 ¢. — Pexum jpoctyna : https://ibooks.ru/reading.php?productid=342592

CoupnanpHasi pa0Oora: Teopus M MpakTHKa :@ Y4eOHMK M NPAKTUKYM sl IPUKIIAJHOTO
OakanaBpuata / E. H. Ilpuctyma [u np.] ; mox pemakumeii E. H. Ilpuctympel. — Mocksa :
UznarensctBo Opaiit, 2019. — 306 c. — (bakanasp. Ilpuxnagnoii kypc). — ISBN 978-5-
534-02693-1. — Tekcr : amekrponubiii / DBC IOpaiit [caiitr]. — URL: https://biblio-
online.ru/bcode/432928

TexHomoruun connanbHOR padoThl [DneKTpoHHBIH pecypc]: yueOnuk / pea. B.W. XKykos. — M. :
UznaTenscTBO PI'Cy, 2015. — 388 C. — Pexum JIoCcTyma
https://ibooks.ru/reading.php?productid=350746

IlImeneBa H.b. Beaenune B mpodeccuto “CorumanbHas paborta” [DIEKTPOHHBIN pecypcl:
yueOnuk / H.b. llImeneBa. — Mocksa: JlamkoB u K, 2018. — 222 c. — Pexxum nmocryma :
https://ibooks.ru/reading.php?productid=342371
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6.2. IlepeueHb pecypcoB HHPOPMAIMOHHO-KOMMYHHUKAIMOHHOH ceTtH «UHTepHETY,
HCIOJIb3YeMbIX MIPU 0CBOEHUHU JTUCIUTLIHHBI

1.  CouuanbHas paboTa [DieKTpoHHBIN pecype]. — Pexxum goctyma: http://soc-work.ru

2. CCOIIuP [DnekTpoHHBIH pecypc]: COK03 CONHMATBHBIX TIEaroroB M COLHAIBHBIX

paboTHHKOB. — Pexxum mocrtyna: http://ssopir.ru

6.3. Ilepeuenp mNpPOrpaMMHOro oodecrnedeHusi, NPoPecCHOHAIbHBIX 0a3 [JaHHBIX H
UH(OPMAIMOHHBIX CMIPABOYHBIX CHCTEM, HEOOXOAMMBIX /IJIsl H3yYeHHUs! TUCHUTLTHHBI

B pamkax JUCHHIUTMHBI UCIONB3YETCS CICAYIONIee JTUIIEH3NOHHOE MPOTpaMMHOE 00ecIieueHue:
MS OFFICE — Word, Excel, PowerPoint.

B yueOHOM mpoliecce HCHOJB3YIOTCS CAEAyIOIHe HWHQOpMAlMOHHBIE 0a3bl JaHHBIX |

CIIPAaBOYHBIC CUCTCEMBI:

East View [DaexkrponHsiii pecypc] : information services. — DIeKTPOH. TEKCTOBBIE JIaH. — PeKum

noctyna : https://dlib.eastview.com/browse/udb/12 . — 3arm. ¢ skpana.

Ibooks.ru [DOnekTpoHHBIM pecypc] : DIIEKTPOHHO-OMOTMOTEUHAsT CHCTeMa. — OJIEKTPOH.

TEKCTOBBIC JIaH. — Pexknm moctyma : https://ibooks.ru — 3ari. ¢ skpaHa.

lapant [DnexkTpoHHBI pecypc]: WHGOPMAIIMOHHO-TIPABOBOE OOECIeYeHne. — OJIEKTPOH.

TEKCTOBBIE J1aH. — Pexxum noctyma: http://cloud.garant.ru/#/startpage:0 . — 3ari. ¢ skpana.

OTedecTBEHHBIN KypHAJI COIUATBHON pabOThI [ DIEKTPOHHBIN pecypc] : HAyYHO-TEOPETUICCKUI
Y HAyYHO-METOJAUYECKUH JKypHaIL. — DJIEKTPOH. TeKCTOBbIe 1aH. — (Hay4nas snextponHas 6ubianoreka

eLIBRARY.RU). — Pesxum mocryma : https://elibrary.ru/contents.asp?titleid=27671 . — 3ari. ¢ skpaHa.
OnekrponHas oubnuoreka CIIOI'UIICP [DnekTpoHHbI# pecypc]. — DIEKTPOH. TEKCTOBBIC AaH. —
Pexum noctyma: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=456
— 3ari. ¢ 3KpaHa.
OnextponHuslii karajgor Oubnuotexku CIIOGIUIICP [DnexTponHbId pecypc]. — DIEKTPOH.
TeKCTOBbIE IaH. — Pexxum noctyna: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com _irbis&view=
irbis&Itemid=435 . - 3arun. ¢ skpaHa.

IOPAUT [OnexkTpoHHBIM pecypc] : dIEKTPOHHO-OMOIMOTEYHAs CUCTeMa. — OJIEKTPOH.

TEKCTOBBIE aH. — Pesxxum mocryma : https://biblio-online.ru/ — 3arn. ¢ sxpaHa.

3aBenyromias OnOINOTEKOM I'.JI. T'opoxoBa

(moamwmcs, pacmmdppoBKa)
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