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PA3JIEJI 1. YueOHO-MeTOoAU4YeCKUH pa3aes padodeii MporpaMmMbl M CHHIIJIMHbBI

1.1. AunHoTauus padoueil nporpaMMbl JTHCHHUILIMHBI

TEXHOJIOI'USA BEAEHUSA TIEPET'OBOPOB

Hens wu3yyeHMsi JMCHUIUIMHBI: OCBOGHUE CTYJEHTAMU COBPEMEHHOW TEXHOJIOTMM BEJICHUS
TMIEPErOBOPOB U (hOpMHUpPOBaHKE y HUX (D(EKTUBHOTO CTHIIS BEICHHS U YIPABJICHHS IIEPETOBOPAMHU.
3agauu AMCUMILVINHBI:

1. ChopmupoBaTh IEIOCTHOE TMpPEACTaBICHUE O TIeperoBopax kKak ocoboit  dopme
KOMMYHUKAIIIH.

2. llokazatb 3¢ ¢EKTHBHOCTh  IEPErOBOPOB B pa3pemieHHHM  MpoOjeM,  yIpaBlICHUH
KOH(JINKTaMHU.

3. T103HaKOMHTPH ¢ OCHOBHBIMH MOJIX0/IaMH K BEJICHUIO NIEPETOBOPOB.

4. OCBOUTH TEXHOJIOTHIO BEJICHHUS UHTETPATUBHBIX MEPErOBOPOB Kak Hambosee 3pPeKTUBHYIO B
YperyaupoBaHuu KOH(QIMKTOB U PELIEHUH IPYTUX MpoodIieM.

5. BripaboTath yMeHUs U HaBbIKU UCIOJIb30BaHUS MIEPETOBOPHBIX TEXHUK PA3HbBIX TUIIOB.

6. [loaroToBUTh K NPHUMEHEHHWIO PA3IMYHBIX CTPATETHH M TAaKTUK BEICHUS TEPETOBOPOB B
CIIO’KHBIX M KOH(JIMKTHBIX YCIIOBHSIX.

Conep:xanue IUCHHUIIUHBI:

CoBpeMeHHbIEe MPECTaBIEHUS O IIEPEroBopax: 0COOEHHOCTH, (YHKIIMH, OTPAHUYEHUS.
OcHOBHBIE BUIbl IEPETOBOPOB U METObI UX OTPEACTICHUS.

TexHonoruu BeeHUs MEPErOBOPOB.

Crparerus ¥ TaKTUKa MEPETOBOPOB.

[ToaroToBka K meperoBopam.

TexHosorHst HEMOCPEACTBEHHOTO BEJICHHSI IEPETOBOPOB.

Craaus mocT-neperoBOpoB.

DTUKA U STHKET B MIEPErOBOPAX.

1.2. Tleau u 3aaaum o0OyUYeHUsl MO AUCHUIIIHHE

Leabr - oOCBOGHHWE CTYIEHTaMH COBPEMCHHOW TEXHOJOTH BEACHUS IEPErOBOPOB U
dbopmupoBanue y HUX 3()(HEKTUBHOTO CTHIIS BEJACHUS M YITPABICHHSI IEPETOBOPAMHU.

Sagauu:

1. ChopmupoBaTh MEIOCTHOE TMpEACTaBICHUE O TIEperoBopax Kak ocoboi  dopme
KOMMYHUKAITHH.

2. Tlokazatb  3(GQEKTHBHOCTh  TEPErOBOPOB B pa3pelicHHHM  MpoOJeM,  YIpaBJICHUH
KOH(JIMKTaMHU.

3. T103HaKOMHTPH C OCHOBHBIMH TI0JIX0IaMH K BEICHHUIO IIEPETOBOPOB.

4. OcBOUTH TEXHOJIOTHIO BEJCHHS MHTETPAaTHUBHBIX MIEPEroBOPOB Kak Hanboee 3(h(HEeKTUBHYIO B
ypEryarupoBaHUU KOH(GIUKTOB U PEICHUH IPYTHX MPOOIEM.

5. BreipaboTath yMeHHS U HaBBIKW UCTIOJIb30BAHUS MIEPETOBOPHBIX TEXHUK PA3HBIX TUIIOB.

6. [loArOTOBUTH K TMPUMEHEHUIO PA3NUYHBIX CTPATETHil M TAKTHUK BEACHHUS IEPErOBOPOB B
CIIOHBIX U KOH(DIUKTHBIX YCIOBHSIX.

B cnydae ycnemHoro ocBoeHuUsl AUCIUTIIIUHBI CTYJCHTHI JOJIKHBI:

3HATh:

— 0a30BbIC MOHATHS, KATCTOPUH U KJ'IaCCI/I(I)I/IKaI_II/II/I BUJOB IIEPECTrOBOPOB;



(baxTOpHI, BIUSAIONINE HA YCTICIIHOCTD U 3P PEKTUBHOCTH NEPETOBOPOB;

— 3TaIlbl peaau3aliy TeXHOJIOTHH IEPEroBOPOB;

— CTpaTeruy M TaKTHKH BEJICHHS IIEPETOBOPOB,;

— TEXHOJIOTHH U METOJIbI YIIPABJICHUS MPOLIECCOM TIEPETOBOPOB;

— METOJbI ¥ IPUHITUIIBI BO3/ICHCTBHSI Ha MPOIIECC ITEPETOBOPOB, HA IOBEJCHUE CTOPOH.

yMeTh:

— TPOBOJUTH WH(POPMAIMOHHYIO, COJAEP)KATEIbHYIO, OPraHU3alMOHHYI0 M JpYrue BHJBI
MOJITOTOBKH K MIEPErOBOpPaM;

— BECTH TIEPETOBOPHI HA Pa3HBIX ATarax, MUCIOJb3YsS COOTBETCTBYIOIIHME METOMbI, TEXHUKH U
TEXHOJIOTHH;

— TIPEO0JI0JIEBATh TYMTUKU M OTKIOHEHHS OT MPOIIETyPHl IEPErOBOPOB;

— HCTIONB30BaTh BOSHHUKAIOIIME BO3MOYKHOCTH JUTS ITEPEXo/1a OT MO3UIMOHHOM O0PHOBI K MHTETPALiH;

— KOHCTPYKTHBHO 3aBEpIIATh IIEPETOBOPEI.

UMeTh HABBIKHU

— TIPOBECHUS KIIEPETOBOPOB O MIEPETOBOPaAX», OMPEILIIsis MPOIEAYPY IEPErOBOPOB;

paboThI ¢ COMPOTUBIIEHUEM U BO3PAKECHUSIMU JIPYTOM CTOPOHBI;

3aI0UTHI OT CKPBITOT'O BJIWAHWA 1 MAHUITYJIMPOBAHUS

MIPOBEPKHU yIOBJIETBOPEHHOCTH YYaCTHUKOB IE€PE/] 3aBEPIICHUEM IEPETOBOPOB;

MPUMEHEHHS] METOJI0B OLEHKU 3P (EKTUBHOCTH IIEPETOBOPOB.

1.3. S3bIk 00y4eHust

S3bIK 00yUYEHUS — PYCCKUA.

14. O0beM JUCHUILIMHBI B 3a4eTHBIX €IMHUIAX ¢ YKa3aHHeM KOJIMYecTBa
aKaJeMHYecKHX YacOB, BbIIeJIeHHbIX HA KOHTAKTHYIO PadoTy 00y4yaloluxcs ¢ npenojaaBaresieM

10 BUAaM y4eOHBbIX 3aHATHI, CAMOCTOSITEJILHYIO padoTy, (popMy NPOMEKYTOUYHOM aTTecTAMU™
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1.5. Ilnanupyemble pe3yJibTaThl

o0yueHust

mno

THCHHUILINHE,

4

o0ecnmeYynBaIoOIIe

AOCTUKCHHUE INIAHUPYEMBIX PE3yJIbTAaTOB OCBOCHUA 06pa30B3TeJ’IBHO]7] MporpaMmal

I[Inanupyemble pe3yabTaTbl 00y4YeHHs] 10
o0pa3oBaTebHOMN nporpaMmme (nepedeHp
kommereHiui B coorsercteun ¢ ®I'OC u OIIOIT)

ILnanupyembie
JUCHMILINHE (TTepedeHb KOMITIETEHIINH 0 TUCIUTUINHE)

pe3yJbTaThl

o0yueHust no

OIIK-1- OIIK-5;

BIIK-1

OK-1 - OK-9; -

[IK-1 - TTIK-4, I1K-7, TIK-8, T1K-11 - [1K-14; -
OHAJILHBIC ITHYECKHE HOPMBI U TPAHUIIBI TPOECCH-
OHAJIBHOM KoMITeTeHTHOCTH KOoHpukTomora (ITK-8)

CIIOCOOHOCTB ONPENIEISITh HE0OXOIMMBIE TEXHOJIOTHH
yperyampoBaHusi KOHQITMKTOB U omyiepykans mupa ([1K-7);

CIOCOOHOCTB ¥ TOTOBHOCTH COOIIONIATH Mpodeccu-

PA3JIEJI 2. CTpyKTypa H coep:KaHHe TUCHUIINHBI

2.1. YuyeOHO-TeMATHUYECKUH MJIAH JUCIHUILIAHBI

OuHnas ¢popma 00y4eHus

Oowee O01ee K0J-BO YaCOB Ha
Oo0mee e »
KO0JI-BO 3aHATUA CCMHUHAPCKOI0
Tema (pazaes1) AMCHUTINHBI KOJI-BO
4acoB Ha THIA
(yxa3pIBaeTcs HOMep TeMbI, Ha3BaHHE) ayam-
3aHATUA
TOPHBIX [/IHTepaKTI/lBHlﬂe
Jekiuonnoro | Bcero
4acoB ¢opmbl
THIIA
Tema 1. CoBpeMeHHEBIE IPEACTABICHUS O 4 4
TeperoBopax: 0co0eHHOCTH, (YHKIIMH, OTpaHIYSHHUS
Tema 2. OCHOBHBIE BHBI TIEPETOBOPOB U METOIBI HX 6 5 4
OIpEEIEHUs
Tema 3. TexHOJIIOTUH BEACHUS IIEPErOBOPOB 6 2 4 4
Tema 4. Ctparerus U TaKTHKA IIEPErOBOPOB 8 2 6 4
Tema 5. [loaroroeka K meperoBopam 8 2 6 4
Tema 6. TexHOIOTHS HEMOCPEACTBEHHOTO BENCHUS 8 5 6 4
IEPErOBOPOB
Tema 7. Ctaaus nOCT-IIEPErOBOPOB 4 2 2 -
Tema 8. DTHKa 1 THKET B IIEPEroBOpax 4 2 2 -
Hroro: 48 18 30 16
3aounas popma
Ooee O01ee K0JI-BO YaCOB Ha
Oowee e »
KOJI-BO 3aHITHS CEMHUHAPCKOIO
Tema (pa3aen) IMCHUNIMHBI KOJI-BO
4acoB Ha THOA
(yka3bIBaeTCcsi HOMEp TEMBI, HA3BaHHE) ayam-
3aHATHSA
TOPHBIX NHTepakTHBHbIE
Jekuuonnoro | Bcero
4yacoB ¢opmbl
THIA
Tema 1. CoBpeMeHHbIE NPEACTABICHHUS O 2
TIePeroBopax: 0COOEHHOCTH, (DYHKITUH, OTpaHHYESHHUS.
Tema 2. OCHOBHBIE BUbI IEPETOBOPOB U METOABI UX
OTIPEIEIECHUS.
Tema 3. TexHOTOTUU BEACHUS IEPETOBOPOB. 2 - - -
Tema 4. CtpaTerust ¥ TAKTHKA IEPErOBOPOB. 2 - - -
Tema 5. IloaroroBka K nmeperoBopam. 2 - - -
Tema 6. TexHONIOrUsI HEMOCPEACTBEHHOI'O BEICHUS 4
MepEroBOpoOB
Tema 7. Ctaaus nocT-NepeEroBoOpoB. - - -
Tema 8. DTHKa U STUKET B IEPEroBOpax. - - - -
HToro: 12 - - -




2.2. Kpatkoe coaep:xkaHue TeM (pa3/iejoB) AMCHUTIMHbI

Tema 1. CoBpeMeHHble TIPeICTABJICHHS O IeperoBopax: o0co0eHHOCTH, (yHKIMH,
OorpaHHYeHust

Omnpenenenus 1 0cOOEHHOCTH TieperoBopoB. Crienuduka MeperoBOpoB U UX OTIUYHUS OT JPYrHX
BUJIOB KOoMMyHuKauuu. DyHxium neperoBopoB. IleperoBopsl Kak colualibHas TEXHOJOTHS.
Heo06x0auMoCTh, BO3SMOXHOCTH M OTpaHHUYCHHS B BEJACHUH IIEPErOBOPOB. 3HAYCHUE NEPETOBOPOB JUIS
paspelieHus npoosieM U yperyaupoBaHusi KOH(DIUKTOB.

Tema 2. OcHOBHBIE BH/IbI IEPErOBOPOB M METO/IbI UX ONpeae/eHUs

OcHOBHBIE BUBlI NIEPETOBOPOB: MEPErOBOPHI MPUHYKACHUS, MEPETOBOPHI YCTYIOK, MEPErOBOPHI
MHTEerpanuu, GopMaibHble U HeopMalbHbIE IEPETOBOPHI, JPYrue BUJIbI IEPErOoBOPOB. XapaKTepHbIE
MPU3HAKU Pa3HbIX BUAOB EPEroBOPoB. JlMarHoCcTKa THIa MEPErOBOPOB M0 KJIFOUEBHIM MPU3HAKAM.

Cdepsl  meperoBopHod  AESITENBHOCTM W UX  CHENM(HUKA: MPOJAXH, IPOJBUKEHHE,
yperyiaupoBaHue, IpekpamieHie oTHoeHui. TenedoHHbIe 1 UHTEPHET MEPETOBOPHI.

Oco0eHHOCTH 3314 MEPErOBOPIINKA B Pa3HbIX BUJIAX IEPETOBOPOB.

Crienn¢uka neperoBopoB BHYTPH U BHE OpraHU3aIiu.

Tema 3. TexHo10ruu BeleHNsI IEPeroBoOpoB

Texnonoruu Benenus neperoBopoB. OCHOBHBIE CTaUU U ATalbl eperoBopoB. Mx nenu u 3amauu,
crenuguKa s pa3HbIX BUAOB IEPETOBOPOB.

Texuuku >¢ddexTHBHON KOMMYHUKalMU B neperoBopax. OCHOBHbIE TEXHUKH KOMMYHHUKAIUU:
TEXHHUKH BCTYIUICHUS B KOHTAKT, CIIyIIAaHUs, pa0OThI C SMOLUSIMH, PaOOTHI C BO3PAXKECHUSIMHU.

Texnuku aprymeHTalM B TMEPEroBOpax: MPUHIUIBI aPryMEHTAllMHd, OCHOBHBIE TEXHUKH,
crenuguKa IPUMEHEHNS apryMEHTAIlMU U KOHTPapryMeHTall|H.

PaGota co CKpBITBIMM MOTHBAMHM U BBISBIEHHEM WHTEPECOB JAPYroil CTOPOHBI. TeXHUKH
MIPOSICHEHUSI UHTEPECOB.

Texuuku paboThl ¢ BO3pAKEHUSAMU B MEpPEroBopax: MpUUMHBI U (OpMbI Bo3pakeHuil. PaboTa ¢
BO3pAXEHUSIMU IPYroi CTOpOHBI. PaboTa ¢ conmpoTuBIeHHEM CTOPOH B IIEpPEroBopax.

Tema 4. CTparernsi 4 TAKTHKA N1€PeroBopoB

Crpareruss M TakTuUKa meperoBopoB. ['apBapiackuil moaxon, mojaxoa MacteHOpyka, mpoOieMsl
BBIMTPBIIIA U IPOUTPHIIIA, YOPTOHCKHIA METOA U IpyTHE.

OcHoBHBIE cTpareruu B TmieperoBopax U ux ocobenHoctu. Ilogxon K.Tomaca, monaxox
K.Capkucsana, apyrue noaxossl.

TaxTuueckue nmpueMsl B neperoBopax. CBsi3b TAKTUKU U CTPATETHH.

Tema S. IloaroroBka Kk neperosopam

Crnemmduka coaepkaTellbHOW UM OPraHU3allMOHHON TMOATOTOBKH. JIOMOJHUTENbHBIE BHBI

IIOATOTOBKH.



6

[TpuHIMD «MHTEPECHI-TIPOOIEMa-TIPEUIOKEHUS» B MOJArOTOBKE K meperoBopaM. OcobeHHOCTH
MHTEPECOB CTOPOH Ha meperoBopax. [Ipobiema u moBecTKa MeperoBOpoB. ANTOPUTM (OPMHUPOBAHUS
IIOBECTKH.

[leperoBopel 0 mneperoBopax Kak Kio4d K ycrnexy. OCHOBHBIE COCTaBJISIOIIME HPOLEAYPHBIX
corjameHuil. OcoOEHHOCTH MEPErOBOPOB O IMEpPEroBopax. BO3MOXKHOCTH M yrpo3bl HPOLEAYPHBIX
COTJIAILICHU .

dopmupoBaHuEe KOMaHbl IEPErOBOPIIMKOB. Poiu B KoMmaHze: pacnpelesieHue U 00beIuHEHMUE.
[TpuHMner paboThl KOMaH/IbI NEPErOBOPIIMKOB. Mojaepalsi BHYTPUKOMaHIHBIX IpoueccoB. Cuia u
c1ab0CTh KOMaH/Ibl HA TIEPErOBOPAX.

Tema 6. TexHo/10rusi HemoCPeACTBEHHOI0 Be/ICHUSI MIEPeroBOpoB

Hauano neperoBopos. Crenuduka Hayana neperopopoB. Co3nanue OarompusSTHBIX OTHOIIEHUH.
[IpouenypHble U 3THYECKUE aCTIEKThl Hauajia eperoBOpoB. YIIpaBlieHUE TEPErOBOPAMHU.

Hpe3eHTauH51 npennomeﬂnﬁ. Poib KOMMYHHUKAaTUBHBIX TCXHHUK Ha OTalc MOPE3CHTAluU.
[To3ummonnast 60pr0a U BO3MOKHOCTH MHTETPAITUH.

HI/ICKYCCI/IH o MpPEAIOKCHUAM. Texaukn BCIACHUA JUCKYCCHU. KOHCTPYKTI/IBHaSI JUCKYCCHA.
[IpyumnHEl Tynyka o pe3yapTaraM JUCKYCCHU.

Tynuk u ero npeogonenune. MuaukaTtopsl Tynuka. Beixoa u3 tynuka. [leperoBopsl nmocie Tynuka.
[TyTh k uHTETparuu Wi Topr. Berxoa Ha caenky. TpeOoBaHUs K CACTKE HA MIEPErOBOpax.

CornamieHue B TEperoBOpax: BHUABIL, OCOOEHHOCTH, BO3MOXHOCTH. PuHCKH, CBs3aHHBIE C
corjameHueM. MUHUMU3alus pUCKOB.

3aBeplieHre NeperoBOpoOB: OCOOCHHOCTH paclpe/ielieHs] OTBETCTBEHHOCTH, YAOBIETBOPEHHOCTD
CTOPOH MPOLEAYPOI U pe3ylbTaTaMy IEPErOBOPOB, PA3BUTHE J0ITOCPOUHBIX OTHOIICHUH.

Texuuku pabGoTsl ¢ sMoumsimMu. Pabora co cBoumu smouusmu. PaGorta ¢ smonusimMu  apyroi
CTOpPOHBI. TeXHUKH CHSITHSI HAIIPSDKEHHUA. 3alUuTa OT arpecCuu.

Tema 7. Ctaansi mocT-neperoBopoB

[TocT-neperoBopbl Kak ocobas cTaaus MEPEroBOPOB. 3aJauu U CHElH(HKA MOCT-TEPEroBOPOB.
Oco0eHHOCTH BBITIOJHEHHSI IOTOBOpEeHHOCTE!. [[puHIIUIIBI MOHUTOPHHTA.

AHanu3 npoBeACHHBIX EPETOBOPOB. MeToAbl pabOThl HAJl OIIMOKAMH.

Tema 8. DTHKa M 3THKET B HeperoBopax

DOTHKa W JTHUKET B MEPEeroBopax. ITUYECKUE MPHUHLHUIBI COBPEMEHHOTO NEPEroBOPIIUKA.
OTtudeckre KOHPIUKTHI B TIEPEroBOpax

KoppektHble U  HEKOppeKTHble  TeperoBopbl. IIpU3HAaKM  HEKOPPEKTHOrO  MOBEACHUS
[IEpEroBOPILIMKA. METOIbI 3aIIUTHI OT HEKOPPEKTHOTO MOBEAECHUS JPYTOM CTOPOHBI.

MaHI/IHyJ'II/IpOBaHI/IC Ha MCPEroBOopax: BUJAbl, ”THAUKATOPBHI, CIIOCOOBI MMPUMCHCHUA U 3alllUTHI.

2.3. Onucanue 3aHATHI CEMHHAPCKOI0 THNA



CEMUHAPCKOE 3AHATHE 1.

TEMA: COBPEMEHHBIE INPEACTABJIEHUSA 0] ITIEPEI'OBOPAX:
OCOBEHHOCTH, ®YHKIIUHU, OTPAHUYEHUS.

Heab: paccMOTpeTh 3BOIONMIO B3IJIAI0B HA EPETOBOPHI, BBISICHUTH OTINYMSI IEPETOBOPOB OT
JPYTrUX BUJIOB KOMMYHHUKAIIMH, ONPEAETUTH LENU U (YHKIIUU IIEPErOBOPOB B PA3IMUHBIX KU3HEHHBIX
cdepax.

IlonAaTHiiHBIA anmapar: [eperoBopbl; KOMMYHHUKALMs; BHIbl IEPEroBOPOB; (QYHKIUU
MIEPETOBOPOB; COLlMAIbHAs TEXHOJIOTHS; Mpo0aemMa; KOH(IIHKT.

Bonpocsl 11 00Ccyx1eHus:

CoBpeMeHHbIE B3IJIs/Ibl Ha IEPETOBOPBI.

Hcropus pasBUTHS IEPETOBOPOB.

OTnuuus NEpPeroBOPoOB OT IPYTUX BUAOB KOMMYHHKAIUH.

Henu u pyHKIIMU IEPETOBOPOB.

Bunsl meperoBopos.

Crienn¢uka pa3iaMyHbIX BUJOB IEPETOBOPOB.

Heob6xo1umMocTh, BOBMOKHOCTH M OTPAaHUUYEHUS B BEJCHUU [1EPETOBOPOB.

[IeperoBops! Kak colMagbHasi TEXHOJIOTHUS.

© © N o gk~ wDd P

3HadeHHE MEPETOBOPOB TSI pa3penieHus MPoOIeM U yperyITHupoBaHus KOH(DIUKTOB.
CEMUHAPCKOE 3AHSATHE 2.
TEMA: OCHOBHBIE BU/IbI IEPEI'OBOPOB U METO/IbI UX ONIPEJAEJIEHUS.
Iean: mpoBecTH aHAINU3 OCOOCHHOCTEH, BO3MOXKHOCTEH M OrPAHMYCHHH OCHOBHBIX BHJIOB
MEPEroBOPOB, WX MPUMEHUMOCTH B Pa3IMYHBIX cdepax aeareabHOcTH 4enoBeka. ChopmupoBarh
HaBBIKH WX JTUATHOCTHUKH.
IMoHsITHIIHBII anmapaT: MeperoBOPsl; YCTYIKa; KOMIIPOMUCC; TOPT; HHTETrpanus; GopMaibHbIC
MIePEroBOPhI; HEOPMATIbHBIE TIEPETOBOPHI.
Bomnpocsl 115 o0cyxaeHus:
OCHOBHBIE BU/IbI IEPETOBOPOB.
Crennuka rneperoBopoB MPUHYKIACHHUSL.
Crentuurka neperoBopoB yCTYIOK.
Paznuuns ycTynok B Topre 1 KOMIPOMHCCE.
Crennurka neperoBopoB UHTETPALIHH.
OCHOBHBIE OTIIMYUTENbHBIEC IPU3HAKU KAKJIOTO BUAA IIEPETOBOPOB.

Crnenuduka popmanbHbIX 1 He(hOPMAIBHBIX IEPETOBOPOB.

© N o gk~ w DD E

[IpuMeHNMOCTh Pa3IUYHBIX BUIOB TIEPETOBOPOB B chepe:

[Ipomax



— 3aKiIro4eHus COTJalleHun

— Co3maHusg KOMaH/ U Pyl

— BBbINoJIHEHUS TPOEKTOB

— VYperynupoBaHus KOHQIMKTOB

— IlocpemaudecTBa MeX Ty OpraHU3AIHSIMH

— IlocpemauvecTBa MEXIy TOCYAAPCTBEHHBIMH W MYHUIIUTIAIBHBIMU OpTaHU3AUSAMH U
HaceJIeHUEM

— TlocpemnuyecTBa MEXIY JTIOABMU U T.1.

9. Crnennduka ¥ OCHOBHBIC IMPABUIIA HHTEPHET MEPETOBOPOB.

10. Cnenuduka 1 OCHOBHBIC TIPABHIIA TICPETOBOPOB IO TEICPOHY.

11. OcobGeHHOCTH MEepEroBOPOB PYKOBOAUTENS U MOAUNHEHHBIX.

12. CxojacTBa ¥ pa3jiuuus NEPErOBOPOB BHYTPH U BHE OPraHU3aIIHH.

13. 3amauyu neperoBOpIIMKa B pa3HBIX BHaX IEPETOBOPOB.

CEMUMWHAPCKOE 3AHSATHE 3.

TEMA: TEXHOJIOI'MU BEJAEHUS ITEPEI"OBOPOB.

Heau: chopmupoBaTh y CTYIEHTOB KOMIUIEKCHOE TMIPEJICTaBICHHE O IIEPeroBopax Kak
TEXHOJIOTUU; OCBOMTh OCHOBHBIE CTaAMM U OTambl BEJCHHUSI TEPEroBOpoB; chopMUpoBaTh H
YCOBEpUICHCTBOBATh OCHOBHBbIE KOMMYHHMKATHBHBIE TEXHHUKH W METOJbI, HEOOXOOUMBIE IS
3¢ (HEKTUBHOTO BEJACHHS TIEPETOBOPOB.

IMousiTHiiHBIA anmaparT: TEXHOJOTHS, CTAIUs; dTaIl, TEXHUKH dPPEKTUBHON KOMMYHUKAIINH;
apryMeHTalus; MOTUB; HHTEPECHI; BO3PAXKEHUSI; COMIPOTUBIIEHUE CTOPOH.

Bonpocsl 1uist 00Cy:K1eHus:

1. TexHosioruu BeJCHUS IEPETOBOPOB.

2. OcHOBHBIE CTAUH U dTarbl eperoBopoB. Vx 1enu u 3agauu, cnenuduka st pa3HbIX BUJIOB
MIePEroBOPOB.

3. Texuuku 3¢ ¢HeKTUBHON KOMMYHUKALIUU B IEPETOBOPAX.

— OCHOBHBIE TEXHUKH KOMMYHUKAIIUU: TEXHUKU BCTYIUICHUSI B KOHTAKT, CIyIIaHUs, pabOThI C
SMOIHAMH, PabOTHI C BO3PAKCHHUSIMH.

— TexHUKHM apryMEHTAllMd B MEpPEeroBopax: MPUHIUIBI apryMEHTAllud, OCHOBHBIE TEXHUKH,
crienugrKa TPUMEHEHUS apTyMEHTAIlUU U KOHTPapryMeHTAIIUH.

— PaboTa co CKpBITBIMM MOTHBAMHU U BBISBIEHHEM HWHTEPECOB APYrol CTOPOHBL. TeXHHKHU
MIPOSICHEHUSI UHTEPECOB.

— TexHuku paboThl ¢ BO3PAKEHUSIMHU B TIEPETOBOpax: MPUYHHBI U GOPMBI Bo3pakeHuit. Pabora
C BO3PKEHUSIMU IPYrOil CTOPOHBHI.

— Pabora ¢ COMMPOTHUBJIICHUCM CTOPOH B IICPETOBOPAX.



CEMUHAPCKOE 3AHSATHUE 4.
TEMA: CTPATEI'US U TAKTUKA ITEPET'OBOPOB.
Hesn: onpenenuTb 0COOCHHOCTH M OTIMYHS 0a30BBIX MOJIXOJ0B K IEPEroBOpaM, pacCMOTPETh
Pa3JIMIHBIC BUABI CTpaTGI‘I/Iﬁ N TaKTHK BCACHUA IIEPETOBOPOB, 0COOEHHOCTH UX IMPUMCHCHUA.
IlousiTHiiHBIA anmapar: NOAXOJ K IIEperoBopaM;  CTpaTerus IEpPeroBOpOB; TAaKTHKA
IEpEroBOpPoOB; CTUIIHU B3aI/IMOI[€I>'ICTBI/I$I; IIPUCMBI B IIEPECTOBOPAX.
Bonpocs! 1151 06cyxnenus:
IMapBapickmii MOAX0X K IIEPErOBOpPaM.
CopOoHHCKHUI MOIXO0 K IEPErOBOPAM.
[Toaxon MacteHOpyka K meperoBopam.
YOopTOHCKUI METO/T BEICHUS ITIEPErOBOPOB.
[Monxox JI.Kammna u ap.
Crparerus u TaKTUKa MEPETOBOPOB.
Crpareruu COC, CAC, COII, CCM wu apyrue.

[Tonxox K. Tomaca: cTuiam u cTpaTeruu.

© © N o gk~ w P

[Moaxon K.CapkucsHa: mpo6yieMbl BHIMTPHIIA U TPOUTPHIIIA.

10. TakTuueckue MpUEeMbl B IEPETOBOPaX.

11. KoppekTHble 1 HEKOPPEKTHBIC TPUEMBI B IIEPETOBOPAX.

12. MeTtoapl 3aTUTHI OT HEKOPPEKTHBIX TAKTHK.

CEMUHAPCKOE 3AHSATHE 5.

TEMA: IOATI'OTOBKA K IIEPEI'OBOPAM.

Henab: BeIpaboTaTh U 3aKPENUTH HABBIKK 3(PPEKTUBHOM MOATOTOBKH K IIEPETOBOPAM.

IlonsaTHiiHbI anmapat: NEperoBOphl;  coJepXaTelibHas IOATOTOBKA; OpraHU3allMOHHAs
MOATOTOBKA; MHTEPECHI; MpoOieMa; MpeIOKEHUs; MO3UIIMS; TOBECTKA; MPOLeIypHbIe COTJallCHUs;
KOMaH/Ia MepEroBOPIINKOB.

Bomnpocsl 115 o0cyxaeHus:

1. Llenu u 3a1a4u MOJrOTOBKH K IIEPErOBOPAM.

2. Cneuunduka coiepKaTeIbHON MOrOTOBKH.

3. Crermduka opraHM3alMOHHOMN MOITOTOBKH.

4. JlomoJTHUTENBHBIE BUBI TIOATOTOBKH.

5. IlpuHun «mHTEpECH-MpoOIeMa-MpeaTIOKEHUS» B TOATOTOBKE K IEPErOBOpaM.

6. Mcnonp3oBanue Tadmumbl Y.JIMHKOIBHA TPH TIOATOTOBKE K IIEPETOBOPAM.

7. OcoOEHHOCTH MHTEPECOB CTOPOH Ha MEPEroBopax.

8. IIpoGnema u moBecTKa MeperoBopoB. AITOpuT™M (HOPMHUPOBAHHS TIOBECTKH.

9. Bugpl mo3unumii cropoHbl Ha meperoBopax. OCOOSHHOCTH Ha4ajlbHOTO, CHTHAJIBHOTO H

MpEACIIbHOTO MPEIJIOKCHUA.
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10. IleperoBopsl 0 neperoBopax. OCOOEHHOCTH EPETOBOPOB O MEPETOBOPAX.

11. OcHoOBHBIE COCTABJISIONINE TPOLETYPHBIX COTJIAIICHUN

12. Mpunuunsl paboTel KOMaHABI meperoBopuiukoB. Cuja u  €1aboCcTh KOMaHIBI Ha
IIeperoBopax.

13. ®opmupoBaHne KOMaHIBI TEPETOBOPIIMKOB. Pomm B KOMaHIe: pacmpeneieHue u
o0beTMHEHNE.

14. Mopepanus BHyTPUKOMaH/IHbBIX ITPOLIECCOB.

CEMMUWHAPCKOE 3AHSATHE 6.

TEMA: TEXHOJIOI'USI HEITIOCPEJACTBEHHOI'O BEAEHUS TIEPET'OBOPOB

Heab: paccMOTpeTb OCHOBHBIE ATamnbl M OCOOEHHOCTH BEAEHHUS IEPEroBOPOB, BBIPAOOTATh
0a30BbI€ HABBIKU YIPABIIEHUSI HENOCPEACTBEHHBIMH IEPErOBOPAMHU.

IMousATHIHBIN anmapar: MeperoBOPhl; TEXHOJOTHUSA; 3TAlbl MEPErOBOPOB; MPOLENypa; ITHKA;
MIpe3eHTAIMs; TUCKYCCHS; TYIHK; COTJIAllIeHNE; YIOBIETBOPEHHOCTh; PUCK; SMOIHH.

Bonpocsl 1uist 00CyK1eHus:

1. Hayaino nmeperoBopoB. 3ajauu u crienu@uka Hadasia meperoBopoB.

2. Cozmanue OJIaronpusATHBIX OTHOUICHHWN. «Mablii pa3roBop» Kak MOAXOJ K YIPaBICHHIO
OTHOILLIEHUSIMU C MTAPTHEPOM.
[IpouenypHbie 1 STHUECKUE ACHIEKThl Hayaa MeperoBOpoB.
VYnpasieHue neperoBopaMy Ha Ha4ajabHOM 3Tale U B AaJbHEHIIEM.
[Ipe3eHTanus mpeaoKeHUi Kak KIIFOYeBOM 3Tall IEPErOBOPOB. 3a7auu U crienuduka.
Posib KOMMYHHMKATUBHBIX TEXHUK Ha 3TaIe PE3CHTALUH.
[To3unnonHast 60pb0a 1 BO3MOXKHOCTH UHTETPALIMH HA HTaIle PE3ECHTALUY .

Jluckyccus 1o mpeIoKeHUAM. 3a1auu ¥ crenuduka

© © N o g~ W

Texuuku BeneHus quckyccuu. KoHCTpyKTHBHAsI JUCKYCCHSL.

10. IIpuuuHbI TyNHKa 0O pe3yibTaTaM JUCKYCCUH.

11. Tynux u ero npeojoJieHre. IHIUKaTOPbI TyNHKA.

12. BpIxon U3 TyluKa Ha MEPEroBOpax.

13. IleperoBopsl nociue Tynuka. I1yTb k MHTErpanuu uiu Topr. Berxoa Ha caenky.

14. TpeGoBaHus K CIIEJIKE HA MIEPETOBOPAX.

15. Cornamenue B neperoBopax: Bubl, 0COOEHHOCTH, BO3MOKHOCTH.

16. Pucku, cBsi3aHHbIE ¢ coryamieHueM. MUHUMU3aIHs PUCKOB.

17. 3aBepiienue MIEPEroBOPOB: 0COOEHHOCTH pacrpeaeneHus OTBETCTBEHHOCTH,
YJIOBJIETBOPEHHOCTh CTOPOH MPOLEAYPOH U pe3yibTaTaMH IEPEroBOPOB, Pa3BUTHE JOJTOCPOYHBIX
OTHOIIEHUH.

18. TexHuku paboThl C SMOLUSAMHU.

19. PaGora co cBOUMH PMOLIUSIMU.



11

20. Paborta c SMOIMSMHU JIPYrOd CTOPOHBI.

CEMUHAPCKOE 3AHATHE 7.

TEMA: CTAAUSA NOCT-IEPEI OBOPOB.

Lesb: onpenenuTs eI U 33/1a4H CTaIMU MTOCT-TIEPErOBOPOB.

IousiTHiiHBIH anmapaTt: TOCT-TIEPETOBOPHI; JOTOBOPEHHOCTh; MOHHTOPHWHT; JOJITOCPOYHBIC
OTHOIICHHSL.

Bonpocsl uis1 00cy:KIeHus:

1. Cranus nmoct-meperoBopoB. 3agauu U crenuduka.

2. OCoOEHHOCTH BBITIOJIHEHHS JJOTOBOPEHHOCTEW. [[pHHIIMITEI MOHUTOPHUHTA.

3. AHanu3 MpOBEJICHHBIX IEPETOBOPOB: aJITOPUTM U TIPUHIIHIIEI.

4. Metobl pabOThI HaJ OLTUOKaMH.

5. MerobI oAep KaHuUs IOJITOCPOYHBIX OTHOIICHUH ¢ TApTHEPAMH TI0 MTEPErOBOpPaM.

CEMUMWHAPCKOE 3AHSATHE 8.

TEMA: OTUKA U OTUKET B IEPETOBOPAX.

Hean: oOCYIUTh ATHYECKHWE NPHUHIMITBI BEICHHS TEPETOBOPOB PA3IMYHBIX THUIIOB, BBIJIEIUTH
npoOJieMBbl W ATHYECKHE KOHQIUKTHI IEPETOBOPOB MO YPETYIMPOBAHUIO TPOTUBOPEUWH,  JaTh
Ipe/icTaBiIeHHEe 0 0a30BBIX AJIEMEHTaX ITHKETA B IEPETOBOPAX.

IlonsaTuiiHbIii  anmapar: 95TUKa; OSTUYECKHE  TMPUHLUIBL, OTUYECKHE  KOH(QIIUKTBHI;
MaHUITyJIUPOBAHUE; ITHKET.

Bonpocsl 1u1st 00CcyKa1eHus:

1. DTuyeckue NPUHIUIIBI COBPEMEHHOTO MEPEroBOPIIUKA.

2. Dtuyeckue KOHGIIUKTHI B IEPEroBOpax: BHYTPEHHHUE U BHELIHHE.

3. DTHUYecKue TPYIHOCTH MEPErOBOPOB MO YPETYIUPOBAHUIO KOH(IUKTOB.

4. KoppekTHble W HEKOppEKTHble TMeperoBopbl. lIpu3HaKM HEKOPPEKTHOrO TMOBEIEHUS
MIepPEerOBOPIIHKA.

5. ManunynupoBaHue Ha MEPEroBOpax: BUAbI, HHIUKATOPHI, CIOCOOBI IPUMEHEHUS U 3aIUTHI.

6. MeTo/1p1 3aIUTEI OT HEKOPPEKTHOTO U MAHUIYJISTUBHOTO TIOBEJICHUS APYrOil CTOPOHBI.

7. DTHKa U STUKET B IIEPEroBOpax.

2.4. OnucaHue 3aHATHI B MHTEPAKTHBHBIX opmax

HNuTepakTuBHOE 3aHATHE K TeMe 3. TexXHOJI0rMu BeJleHUsI IeperoBopoB

Hemn: chopmupoBaTh y CTYAEHTOB KOMIUIEKCHOE IIPEJICTaBIEHHE O TIEepPeroBopax Kak
TEXHOJIOTUM; OCBOUTh OCHOBHBIE CTaJUM M OTambl BEACHUS IEPEeroBopoB; C(HOPMHPOBATH U
YCOBEPILICHCTBOBAaTh OCHOBHBIE KOMMYHHMKATHBHbIE TEXHUKM W METOJbl, HEOOXOOUMBIE [UIs
3G PEKTUBHOTO BEIECHUS MIEPETOBOPOB.

3ansaTHe npoBoaUTCH B (popMe 1eJI0BOM UIPHI.
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JlenoBasi Urpa - MeToJl aKTUBHOTO OOYy4YEHHs, B KOTOPOM ITyTE€M BOCCO3JaHUS (MMHTAINH)
MPEIMETHOTO M COIMAJIBHOTO COJCPKAHUS KaKOH-TMOO AEATENbHOCTH, TMOBEACHUS W OTHOLICHUM
3aHATBIX B HEW JIIO/IEH MPOM3BOJMTCS YCBOCHHE HEOOXOJMMBIX 3HAHMSA M BBIPAOOTKA YCTOMUMBBIX
HAaBbIKOB B JJAHHOM BUJIE JIEATEIBHOCTH, IPU YEM ITO IMPOUCXOAUT OBICTpEE U aJCKBATHEE CUTYalLlUH,
4YeM B TPAJAULIMOHHBIX BUIAaX 00yUYEeHHUS.

JlenoBast UTpa paccMaTPUBACTCS KaK MMHTAIHSI OMPEACICHHBIX (JOPM B3aUMOJCHCTBUS JIFONIEH,
MaKCHMaJIbHO COOTBETCTBYIOIIAsI XapaKTepy TOU AEATEIbHOCTH, KOTOPYIO HEOOXOJMMO OCBOUTH WU
YIIYYIIHTb.

JlenoBele WUIpbl IOMOTAIOT OCBOUTH IPOLECCHl MPHUHATHSA PEIICHHM B 3aJaHHBIX CUTYaLHsX,
0TpaboTaTh NPUHLUIBI U OCOOEHHOCTH JAEJIOBOIO B3aUMOJIEUCTBUSA INPHU PEUICHUHM OIPEIEIEHHBIX
3a/1a4, OCBOEHHUH IIPOLIECCOB M TEXHOJOTHUM, OMpoOOBaThb METOJbl OPTaHMU3ALMU JIEATEIbHOCTH U
ITOJXO/bI K OLIEHKE PE3yIbTaTOB.

B nanHOM Kypce nenoBble HTpbl HMUTHPYIOT IIEPETOBOPHBIE CUTYAllUU U MO3BOJISIOT CTYACHTAM
OCBOWTH MPHUHIMIBI U 0a30BbI€ METO/IbI BEIEHUS NIEPETOBOPOB, OCBOUTH KOMMYHHUKATUBHbIE TEXHUKH,
s¢deKkTUBHBIE Ha pa3HBIX »JTamax [eperoBopoB, OTpabOTaTh TEXHOJOTHUIO HMHTErPAaTUBHBIX
[IEPETOBOPOB LIETMKOM 1 0COOEHHOCTHU €€ MPUMEHEHHSI B PA3HBIX CUTYaIUIX.

IIpumep nes10BO# UTPHI K 3aHATHIO O Teme 3.

[IpoBoauTcs nemoBas urpa tuma Karactpoda.

B xoz1e Urpel ¥ 10 OKOHYAaHUU UTPBI:

— CPaBHUBAIOTCS HABBIKM BEJCHMS IEPETOBOPOB OTIACIBHBIMU CTYACHTAMU B MHUKPOTPYIIAX H
IIPEICTAaBUTEIIIMU MUKPO-TPYIII Ha 3aBEPIIAIOLINX UTPY OOIIUX EPEroBopax;

— OLEHMBAIOTCS KOHCTPYKTUBHBIE U JECTPYKTUBHBIE ACIIEKThI [IEPETOBOPHOTO MIOBEACHMS;

— ompelensercs, KaKhe D3JIEMEHTBl TEXHOJOTMU IIEPErOBOPOB HCIOJB30BAIM YYaCTHUKH, a
Kakue — HeT. U xak Bc€ 370 noBiuAiIo Ha 3 (HEKTUBHOCTh IEPETOBOPOB.

Hrpa «Karacrpoda Ha BO3XyIIHOM HIape»

HNucrpykuusa: Bbl - skunaxx HaydyHOW SKCHEAMLIMM, KOTOpas BO3BPALIACTCS HAa BO3AYIIHOM
11ape MocJie BhINOJHEHHUs HayYHbIX U3bICKaHUH. Bbl ocymecTBisnmn aspodorocheMKy U 06cie1oBaHne
HKOCHUCTEM HEOOUTaeMbIX OcTpOBOB. Bes paboTa BbinosHeHa ycnenHo. Bel y)ke roToBUTECh K BCTpeue
C poHBIMU M Oyin3kuMHU. Bpl eture Hax okeanoM. Jlo Ommkaiiiiero yyactka cymu 500-550 km.

Ho mpoumsonuto HenpeaBuaeHHOE: B 00O0JOYKE BO3YIIHOTO MIapa 00pa3oBajioch OTBEPCTHE,
yepe3 KoTopoe BbixoauT ra3. Illap Tepser BbicoTy. Bbl cpa3y e BbIOpocHIN 3a OOPT BCe MELIKU C
OamacToM (IECKOM), KOTOpble ObUIM INpHIAaceHbl Ha 3TOT ciy4ail. Ha HekoTopoe Bpems majeHue
3aMeTUIIOCh, HO HE MPeKpaTuiioch. Uepe3 7 MUH mIap cTall MaJaTh ¢ MPeXHeH, JOCTaTOYHO OO0JIBIION

CKOPOCTBIO.
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Beck skunax cobpaicst B IEHTpe TOHI0IIbI, YTOOBI 00CYIUTH co3laBIeecs nojoxenune. Hyxuo
NPUHUMATh pEIIeHUe, YTO M B KaKOH IOCIIe0BaTeIbHOCTU BhIOpachiBaTh 3a OopT. UTOOBI CyMeTh
NPU3EMIIUTD )KUBBIMU.

Casi3u HeT. Bac HauHyT BckaTh, eciau Bel He npuneTute yepes 12 vacos.

B ronposne ocranuce crieayromue mpeamMeTh:

(Heobxoqumo mepedncieHHble B TaOMHMIBI TPEIMETHl PACHOJIOKHUTH IO  TMOPAOKY HUX
BbIOpachIBaHMs U3 TOHI0JIbI. HOMepa He T0JKHBI TOBTOPSITHCS. )

Tabnuna x urpe «Karacrpoda Ha BO3a1ylIHOM HIape»

IIpeamer Bec Bam BeiGop | Bei6op rpynnsl | Pasanna
Kanar -50 m 7 kT
ArnTedka ¢ MeIMKaMEHTAMU 5 kr
Komnac runpaBinueckuii 6 kT
KoncepBbl MsicHBIE U PHIOHBIE 20 xr
CekraHT S kr
BuHTOBKA C ONITHYECKUM TIPHUIIEIIOM H 3aIIaCOM 25 xr
MaTpOHOB
Koudersr pa3nsie 20 kr
Cranbaple Memka (1o 1 Ha KaKI0ro WwieHa 1,7 xr
AKCIICTUITNHN ) KaK IbIN
PakerHuIa ¢ KOMIUIEKTOM CUTHAJIBHBIX PAKET 8 kr
[NanaTtka 10-mectHas 20 xr
banon ¢ kuciopomxom 50 xr
KomrmiekT reorpadgudeckux Kapt 25 kr
Kanuctpa ¢ muTheBOM BOMIOM 20 1
TpaH3UCTOPHBIN TPUEMHUK 3 kr
Jlonka pe3nHOBast HaTyBHAsA 25 xr

Pezynomamom unmepakmuenoz2o 3auamus CmaHoGUmMCca NOHUMAHUE 3a0ay U 0codennocmeil
Kaxco0020 Imana 6e0eHUs nepezoeopos, COBEPUIEHCHIBO8AHUE KOMMYHUKAMUBHBIX HAGLIKOE U
ymouHeHue 0cofeHHoCmell UX NPUMEHEHUA 8 NePecosopax.

HNuTepakTuBHOE 3aHsATHE K TeMe 4. CTpaTerusi 4 TAKTHKA NEPEroBoOpoB

Heau: onpenenuTs 0COOCHHOCTH M OTJIMYHUS 0a30BBIX MOJXOJ0B K IMEPEroBOpaM, pacCMOTPETh
pa3IMYHbIE BUBI CTPATETUH M TAKTHK BEACHUS [IEPETOBOPOB, CIIEHU(UKHA UX TPUMEHEHHUS.

3anamue npoeooumcs é popmame Kpy2noz2o cmoind.

Iloa kpyrisiM €cT0JIOM MOHUMAETCs popMa MyOIUYHOTO OOCYKICHUS MIIM OCBEIICHUS KaKHX-
00 BOIMPOCOB, KOTJa YYACTHHKHU BBICKA3bIBAIOTCA B OMPEACIEHHOM MOpPSAKE, MepBOHAYaIbHO —
CUS 3a CTOJIOM, UMeroluM Kpyrayw ¢opmy. IlpencraBienue o KpyrjioMm CToJie KaKk CHMBOJIE
paBeHCTBA U OJIArOpoJCTBA BOCXOIUT K JereHaam o poiuapsx Kpyrmoro croma. Kpyrisiii cTon Takxke
MOHMMAETCAd KaK KOMMYHUKATHBHAs TEXHOJIOTHSA, IMO3BOJISIONIAS, HUCIOIb3YsI CUCTEMY JIOTHUYECKH
000CHOBAaHHBIX JIOBOJIOB, BO3/ICHCTBOBATh Ha MHEHUS, TIO3UIIMUA U YCTAHOBKH YYACTHHKOB JIUCKYCCHH

B IMPOLIECCC HEMTOCPCACTBCHHOI'O O6I.I.ICHI/I$I.
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Kpyrneiii cron HampaBiieH Ha paBHOIPABHOE OOCYKJIEHHWE BCEMU YYACTHHKAMHU Pa3IUIHBIX
ACIIEKTOB 3asBJICHHOMN TEMBI.

B ydeOHOM mporiecce 3amaya Kpyrjioro CToJia — aKTUBU3MPOBATH YYAIIUXCS, MPUBJICYh UX K
Pa3HOCTOPOHHEMY OOCYKJIEHHUIO KaKUX-THOO CIOKHBIX BOMPOCOB, CIIOCOOCTBOBATh BBIPAOOTKE
CaMOCTOSITCIBHOTO MHEHHUS TI0 pa3lIU4YHbBIM MPO(EecCHOHATLHO 3HAYUMBIM TEMaM, pa3BUBATh
KOMMYHUKATHUBHBIC HABBIKA U TBOPUYECKUI MOTCHIIMAIL.

[IpoBenenue Kpyriaoro Ccrojia MPEANoJaraeT pealu3aluio HECKOJBKUX TEXHOJOTUYECKUX
cTaauii. DTo, MPEXJEe BCEro, MOATOTOBUTENbHAS CTaaus, 3aTeM JUCKYCCHUOHHAs, T.€. COOCTBEHHO
00CyXJICHHE B paMKax KPYyrjioro CToJjia, a 3aBepIiaTh MPoIecc MOKET aHATUTUYECKask CTaIusl.

CryneHTsl 3apaHee TOTOBSITCS K 00CYKICHHIO 0003HAaUY€HHOW TeMblI, OPMUPYIOT CBOE€ MHEHHUE,
paboTtaroT ¢ HHGOPMAITMOHHBIMUA UCTOYHUKAMHU.

3aTem mpoBoAUTCS oOcyxaeHue. [IpemomaBarens BBICTYHAeT Kak MOJIEpaTop KPYyrjioro CToJja,
yopaBisii 0OMEHOM MHEHUsMH. Bo3MoOXkHa Tiepenada poJid MoJeparopa OJHOMY U3 CTYICHTOB,
MOJIB3YIOMIEMYCSI aBTOPUTETOM CPEAH TOBAPHUIIIEH.

JIOTIOJTHUTETFHBIM  3JIEMEHTOM KPYIJIOTO CTOJia JJIsi JAHHOTO 3aHATUS SBISIIOTCS 3apaHee
MOATOTOBJICHHBIE MPE3EHTAIlMM CTYICHTOB IO KaXJOW TeMe, KOTOpbIE CTAaHOBSTCS OCHOBOM s
00111er0 00CYXICHUSI.

Pe3ynomamom unmepakmuenozo 3aHAMUA CMAHOBUMCA OCO3HAHUE CMYOeHmamu
ocobennocmeil, cX00Cme u paziuduii OCHOBHbHIX NOOX0008 K NEPez06opam, NOHUMAHUE CREYUPUKU
K1104e6bIX cmpamezuii U MAKMUK 6¢0eHU NePecoB8oPOs.

HNurepakTuBHOE 3aHATHE K TeMe 5. [loaroroBka k neperoBopam

Henab: BeIpaboTaTh U 3aKPENUTH HABBIKK 3(PPEKTUBHOM MOATOTOBKH K IIEPETOBOPAM.

Sanamue cocmoum u3 68)/)( amanoes.

Oman 1. I'pynnosasa Ouckyccuu c INeMeHmamu MoOEeIUPOCARUs CUMYAyul.

I'pynnoBas nuckyceust — OT JIaTUHCKOTO «discussion» (paccMOTpEHHE, UCCIIEIOBAHUE):

- crmoco0 OpraHu3alid COBMECTHOM JIEATENBHOCTH C IENbI0 HMHTEHCHU(UKALUU Tpolecca
MIPUHSATHS PEIICHUS B TPYIIIE;

- MeTOJl 00yueHHUs, MOBBIIAIOLUINI HHTEHCUBHOCTh U 3P PEKTUBHOCTH MpoIlecca BOCIPUSITHS 32
CUeT aKTUBHOTO BKIIIOUEHHS 00y4aeMbIX B KOJIJIEKTUBHBIM MOUCK UCTHHBI.

I'pynnoBoe 0OCyXJeHHE MO3BOISIET BHIIBUTH MHEHUS BCEX WICHOB I'PYIIbI, BO3MOXKHBIE ITyTH
TOCTHOKEHUS LIeIM U HAWTH 0011ee IPyIIOBOE PEIeHUe MPOOIIEMBI.

B rpynmoBoii MCKyccuM KaXK/Iblil YHaCTHUK IMOTYy4YaeT BO3MOKHOCTb IPOSICHUTH CBOIO COOCTBEHHYIO

TIO3MIIHIO, OOHAPYKUTH MHOT000pa3He MOIX0/I0B, 00ECIICUUTh BCECTOPOHHEE BUJICHHE MPEMETA.
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Kpome Toro, rpynmnoBasi IUCKyCCHsI aKTUBM3UPYET TBOPUECKHUE BO3MOXHOCTU YEJIOBEKA, €ro
UHTEPEC K IPEAMETY 00CYKIEHUS, ABISAETCS NPEKPACHBIM CPEICTBOM CIUIOUEHUS U Pa3BUTHS TPYIIIbI,
o0ecrieynBaeT MpUHATHE IPYNION Hanboiee ONTUMAIbHBIX PELICHUN.

Ha ocHoBe rpyrmmoBoi muicKyccru QopMHpyeTcsi Oosee TIIYOOKOe M CHCTEMHOE TOHMMAaHFHe
00CYK1aeMOT0 BOIIPOCA, YTO MO3BOJISIET TIEPEHTH K UTPOBOMY MOJIETTMPOBAHHIO CBS3AHHBIX C TEMOM CHTYAIIHA.

Oman 2. /lenosasn uzpa.

JlenoBasi Urpa - MeTOJl aKTUBHOTO OOYy4YEHHs, B KOTOPOM ITyT€M BOCCO3JaHUS (MMHTAIUH)
MPEIMETHOTO ¥ COLIMAJIBHOIO COJEpkKaHWUsI KaKoW-TMOO AeATeIbHOCTH, NMOBEIEHUS WU OTHOIICHUH
3aHSATHIX B HEM JIOJEl MpPOM3BOAUTCSA YCBOEHHE HEOOXOJMMBIX 3HAHMS U BHIPAOOTKA YCTOMUMBBIX
HAaBBIKOB B JJAHHOM BUJIE JIEATEIBHOCTH, IPU YEM ITO MPOUCXOAUT OBICTpEE U aJeKBAaTHEE CUTYallUH,
YeM B TPAJAUIIMOHHBIX BUAAX 00YYCHHS.

JlenmoBasi wrpa paccMaTpuBaeTCs KaKk WMHUTAIMS OMpENeieHHbIX (OpM B3aUMOICHCTBUS JTIOZICH,
MaKCHMAaJIbHO COOTBETCTBYIOIIAS XapaKTepy TOM JESTETHOCTH, KOTOPYIO HEOOXOAMMO OCBOUTH MITH YITyUILIHTb.

JlenoBble WIPbl MMOMOTAIOT OCBOUTH IPOILIECCHI MPUHATHS pEHIeHUH B 3aJaHHBIX CUTYalUsX,
0TpaboTaTh MPUHLHUIBI U OCOOEHHOCTH JAEIOBOTO B3aUMOJEHCTBUS MPH PEIICHUU ONPEIeNeHHBIX
3a/1a4, OpoOOBaTh METO bl OPraHU3AIUH JIEATEIBHOCTH U MOAXO0/IbI K OLIEHKE PE3Y/IbTAaTOB.

B naHHOM 3aHATHMM [eiOBas Wrpa HMMUTUPYET MPOIECC TMOATOTOBKM K KOHKPETHBIM
MeperoBopaM, Kak COJepaTelIbHOM, TaKk M OPraHM3allMOHHOW, B TOM YMCJIE 3all0JIHEHUE TaOIUIlbI
JIuHKOJIbHA, TPOBEACHNUE IEPETOBOPOB O MEPEroBOPax U T.1.

Pe3ynomamom uHmMEPAKMUBHO20 3AHAMUA CMAHOBUMCA NOHUMAHUE 3a0ay Cmaouu
n0020MO6KU K NEpe2osopam, O0C60€HUe  HPUHUUNA «UHMEPECHl-NPOOIeMA-NPEOSIONHCCHUA),
ocodennocmeil hopMupoBanus u 3aumo0eiicmeus KOManowl 0Jis NepPezosopo .

Ilpumep 0enoeoit ucpvl K UHMEPAKMUBCHBIM 3AHAMUAM RO memam 5 u 6.

Urpa TTOKVIIKA YITAKOBOYHbLIX MATEPHAJIOB

W3 xaurn: Typuep /1. Ponesbie urpst. [Ipakrudeckoe pykoBoactso. CI16. ITutep, 2002.

Hrpa HemMHOro aganTrpoBaHa noj| pOCCUIICKUE ICHESKHBIE €IUHULIBL.

[pubnmzurensHOe Bpemst: 10 1'/249aca, rmodas 30 MEHYT Ha TIOITOTOBKY M OOCYXKIICHHE.

Uncino y9acTHHKOB; 2 (IDTFOC HAOMIOATEIH).

O06opynoBaHue: MUCHMEHHBIH CTOJ, CTYIIbSL, CTOMBI (TPEHEPbI MOTYT MPEATIOKUTH YIaCTHUKAM 10 CBOEMY YCMOTPEHHUIO
BbIOpaTh HamOonee MOAXOIAIIME Il HUX Kpeciia WM CTYJbsl); JIOCKa JUISl 3alMCH BBIBOZIOB BO BPeMsi OOCYXKIECHUS;
BHUJIEOKaMepa, CTOMKa K Held, MarHuTodoH 1 T V-MoHUTOD.

HABBIKH, IIOJIYYHAEMBIE B UT'PE

Bce oOumie HaBbIKM BeEHMs TIEPErOBOPOB, BKIIOYAs YMEHHE 3a/1aBaTh BOIPOCHI, CIYIIATbh, BHOCUTH MPEIIOKEHUS,
00CYXIaTh YCJIOBHS U CJIEIUTD 32 HEBEPOATGHBIMU CUTHAIAMH.

Ornpernenenue nenel ¥ MTHTEPECOB APYroi CTOPOHBL.
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Ornpenenenue CTpaTeruy 1 Lelieil BeICH S TIePeroBOpOB.
IIpemioxkeHne OpUrMHAIBHBIX PELLCHUN.
JocTinkeHne CorfaleHust ¥ MPUHSTHE 00s13aTelbCTB Ha B3AMMOBBITOHON OCHOBE.
BaxxHoCTb ydera npu rieperoBopax paziMiHbIX ()aKTOpOB, a He TOJLKO OCHOBHBIX, HATIPUMED 1ICHBI.
Cxema npoBeaeHUs
KpaTko 0OBsICHHUTE yUaCTHHKAM CyTh CUTYallMU U oTBeIUTe 30 MUHYT Ha MOJTOTOBKY.
INoka y4acTHHKH TOTOBSITCS, HAOMIOIATENN MOTYT CO3/1aBaTh JICKOPAIHIO KaOWHETa MEHeKepa.
Urpa mmrcs 30-50 munyrt. [locne ee okoHUaHMs HY)KHO JIaTh YYaCTHUKAM KaKOE-TO BPEMs, YTOOBI BBINTH U3 CBOUX
PpodIeii, 1 HaYNHATH 00CYKIICHHIE.
OOcyxeHre
Bo Bpemst 00Cy» 1eHHs PEKOMEH TYEeTCsl 00paTUTh 0C000e BHUMAHKE Ha CIISAYFOIIME BOITPOCHI.
HackombKko X0poI1o oAroToBIIch 00e CTOPOHBI?
b v HalieHs! OOIIME TOUKH COMPUKOCHOBECHHS ?
Bce m yioBneTBOpeHbI KOHEUHBIM pe3ypTatoM? Ecim Her, To modemMy?
HackonbKo ycrenHo y4acTHUKA BHOCKIIH TIPEITIOMKEHHSI, 00rOBapHBAIIA YCIIOBHSI U TIPOJIBUTAIUCH BIIEpE?
HackombKo yIainoch BEISIBUTh HHTEPECH! 1 TPEOOBAHIIST KK IO U3 CTOPOH?
Bcem v TIOHSTHBI HTOTH BCTPEUH?

Paznarounsiii MaTepuan
BEJIEHUE ITEPEI"OBOPOB: ([ IOKVYIIKA YITAKOBOYHbIX MATEPHUAJIOB»
1. THOOPMALIA JUIA TIOKYIIATEJIA
Bamma xoMmaHust Ipon3BOIMT TOBAph! MOJAPOYHOTO acCOPTUMEHTA, KOTOPhIE MPOJAIOTCS B PO3HHUILY IO BCEH CTpaHe.
CornacHo OIHOMY U3 IVIaBHBIX IIPHHIIMIIOB BAIICH KOMIIAHHH, YIIAKOBKA JOJDKHA ITOIEPKUBATh MMHDK BaILlero TOBapa,
HaWIy4IIMM 00pa3oM OTpakaTh €ro BBICOKOE KaueCTBO U HazHaueHue. Bbl yOexIeHsl, UTo Ui KaUeCTBEHHOrO ITOAapKa
YIIAKOBKA OYEHb BAXKHA.
B Teuenme 4 ner BBI MOKyNaere yrnakoBOYHbIE KOPOOKH I OIHOM M3 CEpHil CBOEH MPOMYKINH y OJHOTO M TOTO YK
nocTaBumka. Ero mpomykuust Bceraa mocTaBisuiach BO BpeMsi, ObLIa XOpOLIEro KayecTBa, B COOTBEICTBUM C BAaIMMU
MOXKENAHMAMH M TpeOoBaHMAMH K odopmieHnio. Kakaplii ron OHM BBIMIPBIBIM Balll 3aKa3, TaK KaK Bac BCeraa
YCTpaMBaJIM MX PACLEHKU M KAUeCTBO paOOTHL.
B atom romy, xak u B ponuiom, BeI wiaHupyere 3akazarh 20 000 kopoOOK, KOTOpsIe Oy/IeTe UCIIONB30BaTh B TEUEHHUE
Bcero roza: 3000 B smBape, 5000 B Mapre, 4000 B Mae 1 ocTaBIIMecs — B CeHTs0pe-okTsi0pe. Kpome Toro, BbI XoTeu Obl
OroBopuTh ycnoBus noctaBku eme 3000 KopoOOK IOMONMHHUTENBHO, €I B HUX BO3HHUKHET MOTPEOHOCTh, C KPAaTKUM
CPOKOM yBezIoMJIeHHsI 0 3aKase. OdopmiieHne KOpoOOK B 3TOM T'0O/ly OCTaHEMCS IIPEKHUM.
B nponwom romy Bbl JOrOBOpPUIIKCH O LieHe 9 pyOreii 3a kopoOKy (110 cpaBHEHMIO ¢ 12 B HO3AIPOILIOM rofy). 3TOro
YIJIOCh TOOMTHCS ITyTeM M3MEHEHHS YHCIIa TIOCTABOK (4 MOCTaBKK BMECTO 12), U €l1ie IOTOMY, YTO JIPYTHe MOCTABIIMKH
TOXE Npemaramy Oosiee yeM NpuemiieMble IIeHbl. Kpome Toro, B HpOLUIOM TOAy Bbl YBEIMUMIM 3aKa3 Ha 25 % 1o
CPABHEHHIO C TO3aIPOLLIEIM TOI0M.

Ber YK€ MNOMYUIW I TPEUIOKCHHUA OT [ABYX APYIMX IIOCTABIIUKOB O IIPOU3BOACTBC /JI1 BaC BCCIO KOIMYCCTBA
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HEeoOXOIMMOH yrmakoBKH 110 1ieHe 20 pyOreit 3a kopoOKy. BaM Takoke M3BECTHO, UTO LIEHBI B 3TOM IOy, CKOpEE BCEro,
nogauMyTes Ha 9 - 12%. Bbl He TOTOBBI Tiatuth Oortee 15 pyOnelt 3a KOpoOKy, TIpH 3TOM BaM HYXKHO TakKOe K
KOJIMYECTBO KOPOOOK M Ka4eCTBO, KaK M B MPOLLIOM roy. [1o Bo3MOKHOCTH ObLITO OBI XKeNaTellbHO IOrOBOPUTHCS O eIIe
Ooree BBITOAHBIX /IS BAC YCIOBUSIX. UTOOBI CHU3HTH 1IEHY, BBl MOATOTOBHIN HECKOJBKO MPEIOKEHNH. XO0TA Y Bac U
OrpaHiYeHa TUIONIAIb CKJIaJICKUX MOMEICHHUH, Bbl BCE PaBHO CMOIIIM Obl MPUHSATH OOJBIIMN 0OBEM MOCTABOK B 9TOM
roy. Eci ynacTest AoroBOopHTECS O XOPOILEH 1IeHe, BbI CMOIITH ObI cIeNaTh 3aka3 Ooibiiie yeM Ha rof. OObIMHO oruiaTta
3aKa3a MPOU3BOAMIIACK B TeueHHe 90 JHel OT CpoKa MOCTABKH, a B 3TOM TOy BBl CMOIIIH ObI COKPATHTh CPOK OIUIATHI JI0
30 Held, onATb-TaKH, €CU YIACTCSI TOTOBOPUTHCS O XOPOILINX YCIOBHUSX.

BbI o4eHb XOTHTE KaK MOYKHO CKOPEE JOrOBOPUTHCS O TIOCTaBKAX YMAaKOBKH IS 3TOW cepry ToBapa: CeroaHst COCTOMTCS
BCTpeYa C MpEJCTABUTEIEM IIOCTAaBIIMKA. YUWTHIBAsS HAJGKHOCTH M KauecTBO palOTBl 3TOrO IOCTABIMKA, BBl OBI
TIPEIOWIN UMETh A0 C HUM, HO BCE-TaKH TJIABHOE /ISl BAC — 3aKJIFOYNUTH KaK MOKHO 00J1ee BBITOTHYIO CIEIIKY.

2. THOOPMALIMA JUTA ITPEACT ABUTEJTA ITOCT ABLLMKA

Ceromasa y Bac Ha3HaueHa BCTpeYa C OJJHUM W3 BAaIlMX KPYIMHEHIIMX KIWEHTOB C LENBI0 PACCMOTPEHHS YCIOBHIA
BOBMOYKHOM CZEIIKH O ITOCTaBKE yIaKOBOYHBIX MaTeprasioB. BeI BEITONHSETE MX 3aKa3bl YrKe 4 rofia TOPsIT U, HACKOIBKO
BaM HW3BECTHO, HUKOTNA HE BOSHMKAIO HHUKAKWX MpoOieM. KadecTBOM TOCTaBISIEMON TPOIAYKIMHK W Barrel paboToi
Bcera ObII OYEHb JTOBOJIHHBIL.

Peun uzer 06 yrmakoBOUHOM KOPOOKE ISt OHON M3 Cepril X TPOMYKITHH, KOTOpast IPOIaeTcs 1Mo Beel crpade. Bam gamm
BCE HEOOXOMMMEBIE CIICIU(HUKAIINN 1 PUCYHOK TSI KOPOOKU M YKE COOOIIMITH, YTO B 3TOM TOMY JIM3aH OCTaHEeTCs 03
n3MeHeHn. Bara kommanus, 6e3Beioma 3aKka3urka, Craia IPOU3BOIUTE aHAJIOTUYHbIE KOPOOKH, ECTECTBEHHO, C IPYTUM
PUCYHKOM, JUIs1 OTHOTO U3 KOHKYPEHTOB 3aKa34nKa, HO Ha c€0ECTOMMOCTb 3TO [IOYTH HE BIIMSIET.

B miporiom roay KOMITaHHS TI0 TPOU3BOACTBY THomapkoB 3akazaia BaM 20 000 kopoOOK, KOTOPHIE MOCTABILUIHCEH B 4
mapti B Tedenne roma (3000 B smBape, 4000 B mapre, 5000 B mroHe W ocraBmmecs B ceHTsOpe). KopoOxu
MPOM3BOIMIIICH BCE CPasy ¥ IIOTOM JOCTABJIUIMCH COINIACHO rpad MKy O CKJIafa. DT BIIOIHE BaC YCTPAUBAET, XOTs ObUIO
ObI PEATIOYTUTENBHO JOCTABIISITH BCE KOPOOKH 33 OZIMH pa3 cpasy e IOCIIe X MPOU3BOJICTBA.

B nporwiom rofy BO3HHKIN OCIOKHEHHS M3-3a LIEHbL. DTOT 3aKa34KK ITOCTABIJI BAC B OUEHD JKECTKHE YCIIOBUSI, KOTOPbIE
BaM IPHULIIOCH IIPUHSATH, YTOOBI BHITPATh 3aKa3 y OUYCHb CHIIBHBIX KOHKYPEHTOB. PHpMa-3aKa3urK IIMPOKO U3BECTHA, U
pabora ¢ Hell co3aer Bamiel KOMITAHWM XOPOIIMH MMHIDK W CONHIHYIO permyTaito. UToObl BRIMIpaTh 3akas, BB
TIpoIaBaITi KOPOOKH 10 1IeHe 9 pyOIreld 3a mITyKy, He W3BJIeKas IPH 3TOM HUKaKOW MpHObLTH. [ [pUHSTE Takue yCIoBusI BBI
CMOIJIH TOJIBKO € cornacys cBoero mmeda. Bel momum Ha 3Td yclIoBusl, TaK KaK B MPOLIIOM IOy 3aKa3 ObUT YBENIMYEH Ha
25% 10 CpaBHEHHIO C MPEBIAYILIIM FOIOM U KOPOOKH JOCTABIIUIHCH B YETBIPE IOCTABKK BMECTO 12 B rof.

B 3TOM romy Hajgo mocrapaThCs IOrOBOPUTHCS O JIyULIMX YCIOBHsX. LIeHbI Ha KapToH, IedaTh U Apyrue pacxompl Mo
npon3BozcTBY Bopoci Ha 10%, 1, uroObl He padorath cebe B YOBITOK, BaM HYXKHO HOJy4IUTh He MeHee 13 pyOuei 3a
KopoOKy. Ha camom >xe iene u 3toro HemocraroyHo. HyxHO moctapatbest 1oroBoputhes o 1iere 19 wmm 20 pyOneit 3a
KOpOOKy, HO Ballld KOHKYPEHTBI, CKOpEe BCEro, TOXKE CMOTYT NpemIokuTh 1eHy 20 pyoneid. [IpuObuie MoxHO Oyzer
MOJTy4aTh U TIpU Ooriee HU3KOH LieHe, eClM yAACTCA JAOTOBOPHTHCS O MEHBIIEM YHCIIE IOCTABOK MPOAYKIUH, YBEIMIESHUH
o0111ero oObeMa 3aKasa M COKpaIEHHH CPOKOB OIUIATHI 3aKa3a (PaHbILE 3aKa3 OrylaunBajics B Teuenue 90 aHeit).

Kcratu, npyroii KieHT, KOTOpBIi IOKYIAEeT aHATIOrMYHbIE KOPOOKH, Y Ke COITIaCHIICs TUIaTHTh 1o 21 pyOutro 3a ITyKYy.
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HNuTepakTBHOEe 3aHATHe K TeMe 6. TexHooruss HenmocpeACTBEHHOI0 BeleHUs
1eperoBopos

Ienb: paccMOTpeTb OCHOBHBIE A3Talbl U OCOOEHHOCTM BEAEHHUS IIEPErOBOPOB, BBIPAOOTATh
0a30BbIe HABBIKH YIIPABIICHUS HETIOCPEICTBEHHBIMH IIEPETOBOPAMH.

3anamue nposooumcsa 6 popme 0en080it uzpbl.

JlenoBasi Urpa - MeToJ aKTUBHOTO OOY4YEHHs, B KOTOPOM ITyT€M BOCCO3JaHUS (MMHTAIUH)
MIPEIMETHOTO U COLMAJIBHOIO COJEpkKaHUsI KaKOW-TMOO AeATEIbHOCTH, NOBEIEHUS U OTHOIICHUU
3aHSATHIX B HEM JIOJel MpPOM3BOAUTCA YCBOEHHE HEOOXOJIMMBIX 3HAHUS U BbIPaOOTKAa YCTOWYMBBIX
HAaBBIKOB B JJAHHOM BHUJIE JIEATEIBHOCTH, IPU YEM ITO MPOUCXOAUT OBICTpEE U aJeKBAaTHEE CUTYyallUH,
4YeM B TPAJAULIMOHHBIX BHIaX 00ydeHHUS.

JlenoBasi urpa paccMaTpuBaeTcs Kak UMHUTALMs ONpPEeesIeHHbIX (OpM B3aUMOJCHCTBUS JIO/IEH,
MaKCHMAaJIbHO COOTBETCTBYIOIIAsI XapaKTepy TOM JAEATEIbHOCTH, KOTOPYIO HEOOXOJIMMO OCBOUTH WIIU
YIIY4ILIUTh.

JlenoBble WIPbl MMOMOTAIOT OCBOUTH IPOILIECCHI MPUHATHS pEHIeHUH B 3aJaHHBIX CUTYalUsX,
0TpaboTaTh MPUHLHUIBI U OCOOEHHOCTH JAEIOBOTO B3aUMOJEHCTBUS MPH PEIICHUU ONPEIeNeHHBIX
3aJa4, OCBOEHHMM IIPOLIECCOB M TEXHOJIOTHH, ONpPOOOBaTh METOJbl OPraHM3ALUHN JAEATEIHOCTH U
MOJIXOMbI K OLICHKE PE3yJIbTaTOB.

B naHHOM Kypce AenoBble UTPbl UMUTHPYIOT NIEPErOBOPHBIE CUTYALIMK U TIO3BOJIAIOT CTYJEHTaM
OCBOUTH CHUCTEMY BE/IECHHS NE€PErOBOPOB, OCHOBHBIEC NPUEMBI U TEXHMKH, 3(P(PEKTUBHBIE HA pa3HbIX
JTanax IMeperoBopoB, OTPadOTaTh TEXHOJOTHI) MHTETPAaTUBHBIX MEPEroBOPOB  LEJIUKOM U
0COOEHHOCTH €€ IPUMEHEHUS B PA3HBIX CUTYAIUIX.

Pe3ynomamom unmepakmugHo2o 3aHAmMuUs CIAHOGUNCA NOHUMAHUE 340ay U 0COOEeHHOCm el

Kax#c0020 ymana 6e0eHUs nepezoeopos, pazeumue HaevlKos Ihhexmusnozo nepezosopuiuka.

2.5. Opranm3anusi TJIAHUPOBAHUSI BCTPed ¢ TNPHUIVIAIIEHHBIMH TNPeACTABUTEISIMHU
opraHu3anui

BCTpC‘II/I C MMIPpUTIJIAIICHHBIMUA ITPCACTABUTCIIAMUA OpraHI/ISaHI/Iﬁ HE IpCAYyCMOTPCHBI.

2.6. OcoOeHHOCTH OCBOCHHMSI AUCHUIIJIMHBI MHBAJMIAMH W JIMHAMH C OrPAHMYCHHBIMH
BO3MOKHOCTSIMH 310POBbSI

OOydeHue CTYIAEHTOB C OTpPAaHUYEHHBIMH BO3MOXXHOCTSMHU 3J0POBbS TpPHU HEOOXOIUMOCTH
OCYIIIECTBIISIETCSI HA OCHOBE a/IalITUPOBAHHON pabodel mporpaMMBbl C UCIIOJIB30BAHUEM CIEIMATBLHBIX

METOA0B OGy‘IeHI/I}I U JUOAKTUYCCKHUX MATCPUAJIOB, COCTABJICHHBIX C YUCTOM ocoOeHHOCTEH



19

NCUXO(HU3UYECKOTO PA3BUTHSI, WHAWBUIYAIBHBIX BO3MOXXHOCTEH W COCTOSHHUS 370POBBS TAaKHUX
oOyuaroruxcs (00yJaromerocs).

B wmensx ocBoeHus y4yeOHOH MporpaMMbl JAWCLUMIUIMHBI HHBAIUAAMHM U JIMLIAMH  C
OTpaHMUYEHHBIMU BO3MOKHOCTSIMH 3710POBbsI 00€CTIEUNBAETCS:

1) U1 MHBAIUAOB U JIUL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10pPOBbSI 10 3PEHUIO:

- pa3MelIeHe B JOCTYIHBIX JJIs 00YydarolUXcsl, SABISIOMUXCS CIENbIMU WIN CIa00BUAALIUMU,
MECTax U B aIalITHPOBAHHON (popMe cripaBOYHOM HH(GOPMAIHH O PACTIMCAaHUN YIeOHBIX 3aHATHH;

- MPHUCYTCTBHE ACCUCTEHTA, OKA3bIBAIOIIET0 O0OyUaroeMycsi HEOOX0AUMYIO TTIOMOIIIb;

- BBIIIYCK aJbTEPHATHUBHBIX ()OPMATOB METOJUUECKUX MaTepuanoB (KpyMHbIA MmpudT wiu
aynuodaitser);

2) Juisi ”HBAJIUOB U JIUL C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 3/I0POBbS MO CIYXY:

- HaJUIeKalIMMH 3ByKOBBIMU CPEJCTBAMU BOCIIPOU3BEACHNE HH(OPMALINY;

3) Ans MHBAJIKUIOB U JIMI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS, UMEIOIINX HaPYIICHUS
OTIOPHO-/IBUTATEJILHOTO aIllapara:

- BO3MOXHOCTb O€CHpPEMSITCTBEHHOTO JIOCTyla oO0ydJaromuxcsi B YydeOHble MOMeEIIEHHS,
TyaJeTHble KOMHAaTbl W JApYrHe IOMELICHUS MHCTHTYTa, a TakkKe IpeOblBaHME B YKa3aHHBIX
MTOMEILECHUSX.

[Tosmydenne oOpa3oBaHus 00y4JarOIUMUCS C OIPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSI MOXKET
OBITh OPraHU30BaHO KAaK COBMECTHO C JPYIrMMM OOy4YaroIIMMUCS, TaK U B OTJEJIBHBIX IPyNIax Wi B
OTZIENbHBIX OPraHU3aLUsIX.

IlepeyeHp y4eOHO-METOIMYECKOTO 0OECHEUEHHUs] CaMOCTOSITEIbHON paboThl 00yJaroLUIMXCs 10
JUCLUILINHE.

VYuebHO-MeToAnYeCKHe MaTepuallbl JUIsl CaMOCTOSITENIbHOM pPabOThl 0OydarolMXcs M3 4YUCia
UHBAIWJOB U JIMI C OIPAaHUMYEHHBIMH BO3MOXKHOCTSMH 37I0POBbSl HPENOCTABIISAIOTCS B (opMax,

AJAIITUPOBAHHBIX K O'PAHUYCHHAM UX 300POBbA U BOCIIPUATHUA I/IH(l)OpMaI_[I/II/IZ

Kareropum cTyaeHToB ®opmbl
C napyuieHueM ciyxa - B meyaTHou dopme;
- B opMe 3JEKTPOHHOTO TOKYMEHTa
C HapymieHneM 3peHus - B [Ie4aTHOU (popMe yBETHMUEHHBIM IIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B (hopme aynmodaiina

C HapyleHHeM OTIOPHO-JIBUTaTENILHOTO | - B [I€4aTHOU (opMme;

ammapara - B (hopMe 3EKTPOHHOTO JOKYMEHTA;
- B (hopme aynmodaiina

I[aHHLIfI NEpCUCHb MOXKCET OBITh KOHKPCTHU3UPOBAH B 3aBUCUMOCTH OT KOHTHUHICHTA

oOyJaronuxcs.
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@OoH/T OLICHOYHBIX CPEJCTB JJIsi MPOBEICHUS MPOMEKYTOUYHOM aTTecTalluu OO0Yy4aroluXxcsl 10
JTUCHUILINHE.

[lepeyenb (HOHIOB OIICHOYHBIX CPEICTB, COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMu
0CBOEHHS 00pa30BaTEIBHON MPOTPAMMBI.

Jns CTYOeHTOB ¢ OrpaHUYEHHBIMHU BO3MOYKHOCTAMH 3I0POBbSI MPEIYCMOTPEHBI CIEAYIOLIUE

OLCHOYHBIC CPCACTBA:

Karteropum cryaeHToB Bujbl oleHOYHBIX CPeICTB D opMBbI KOHTPOJIA M OLEHKH
pe3yJabTaToB 00y4YeHHsl

C napymenueM ciryxa TECT NPEUMYIIECTBEHHO THChMEHHAS
poBEpKa

C HapyuieHueM 3peHus cobeceoBaHue PEUMYILECTBEHHO yCTHast
poBepKa (MHAMBUYaIbHO)

C mwapymeHueM  oOmnopHoO- | Pemenue JMCTAaHITHOHHBIX

JIBUTATEIILHOTO ariapara TECTOB, KOHTPOJIbHBIE BOTIPOCHI )

CryneHTam ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbSI YBETUUMBACTCS BPEMS Ha TTOJATOTOBKY
OTBETOB K 3a4€Ty, paspemaercsi TOTOBUTh OTBETHl C HCIOJB30BAHHEM JIMCTAHITMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH.

Mertonuueckue MaTepuaibl, ONPENCTAIONIME MPOUEAYPhl OLCHUBAHHWS 3HAHUM, YMEHUH,
HAaBBIKOB U (WJIM) OMBITA JAESITENbHOCTH, XapaKTepU3yollne 3Tanbl popmupoBanus komnereHuui. [lpu
MIPOBEJICHUH TMPOLIETyphbl OLICHUBAHUS PE3yIbTATOB OOYUYEHHs WHBAIMIOB M JIUI] C OrPAaHUYCHHBIMU
BO3MOXHOCTSIMU 3/I0POBBS IIPEIYCMATPUBAETCS UCIOJIb30BAaHNE TEXHUUECKUX CPEICTB, HEOOXOIMMBIX
UM B CBA3M C UX UHAMBUAYAIbHBIMH oOcoOeHHOcTsAMU. [Iponeaypa olieHHMBaHUS pe3ylbTaTOB
oOyueHus: HMHBAJIUIOB W JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH 3[0POBBSl 1O JUCIUILINHE
IpelycMaTpuBaeT mnpeaocraBieHue uHpopmanuu B dopMax, aJanTUPOBAHHBIX K OTPAaHUYEHUSIM HX
3J10pPOBbS U BOCTIPUATHS HHPOPMAIIIH:

Jjis U1 ¢ HapyIICHUSIMH 3PEHUS:

- B meyaTHOU (hopMe yBETUUECHHBIM HIPUPTOM;

- B opMe IEKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

J171g 11 ¢ HApYIICHUSMHU CTyXa:

- B meyaTHo opme;

- B opMe PIEKTPOHHOTO TOKYMEHTA.

J17a U1 ¢ HApYIICHUSMHU CTyXa:

- B MeyaTHOU (hopMe yBETUUYECHHBIM HIPUPTOM;

- B opMe DIEKTPOHHOTO TOKYMEHTA;

- B hopme aynnodaiina.
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JlaHHBI TMepevYeHb MOXKET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHUHTEHTA
00yJaromuxcs.

[Ipu mpoBeaeHUH MpPOLEAYPHl OIICHUBAHUS pE3yAbTaTOB OOYYEHHS HMHBAJIUIOB M JIHI[ C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMH 37I0POBBS 10 JAUCIHUILIHHE (MOJIYII0) 00ECIIeUnBACTCS BHITIOJTHEHHIE
CIICAYIOMINX JOTIOJHHUTEIBHBIX TPEOOBAaHMI B 3aBHCHMOCTH OT HWHAMBHIYAJIBHBIX OCOOEHHOCTEH
00yJaroNuXcs:

- MHCTPYKITUS 10 TIOPSAKY MPOBEACHUS MPOIICTYyPhI OIECHUBAHUS MTPEIOCTABISICTCS B JIOCTYITHOM
dbopme (yCcTHO, B TUCBMEHHOH (opme);

- nmoctymHas (Gopma TpeoCTaBJICHUS 3alaHWi OIICHOYHBIX CPENCTB (B TedaTHOM Qopme, B
neyaTHol Qopme yBelIWYEHHBIM IIpupTOM, B (GOpMe DBIEKTPOHHOTO JIOKYMEHTa, 3aJaHus
3aYUTHIBAIOTCS ACCHCTEHTOM);

- nmoctynHas ¢dopma TMPEeAOCTaBJICHUS OTBETOB Ha 3ajaHus (MUChbMEHHO Ha Oymare, HaOoOp
OTBETOB Ha KOMITBIOTEPE, C UCIIOIH30BAHUEM YCIYT aCCUCTEHTA, YCTHO).

[Ipun HeoOXoauMOCTH sl OOYYAIOMIUXCS C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 3JI0POBBSI H
WHBAINAJOB TIPOLIEAYpa OICHWBAHUS pE3YIbTaTOB OOYYCHHS MO AUCIHUILUIMHE (MOIYII0) MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[IpoBenenue mpoueaypbl OLEHUBAHUS pe3yabTaTOB OOy4YeHHs HWHBAJIWAOB U JIHI C
OTPaHUYEHHBIMU BO3MOXXHOCTSIMH 37I0POBbsSI JIOITYCKAeTCSl C HCIOJIb30BAaHUEM JAUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHUH.

[TepeyeHr OCHOBHOW M JOTOJHHUTEIBHONW yd4eOHOUM JUTEepaTypbl, HEOOXOAMMOM HJIsi OCBOCHUS
JUCUMIUIMHBL. [ OCBOEHHS IUCUUIUIMHBI HMHBAIMJAMH W JHUIAMH C OTpaHUYEHHBIMU
BO3MOXHOCTSIMU 3JI0POBBSI IIPEJOCTABIIAIOTCS OCHOBHAsl M JIOTIOJHUTENIbHAsA ydeOHasi UTeparypa B
BHJIC DJICKTPOHHOTO JOKyMEHTa B (oHIe OMOJMOTEKHM W / WM B AJICKTPOHHO-OMOIMOTEUHBIX
cUCTEeMaXx.

Onucanne  MaTepuanbHO-TEXHUYECKOW  0aszbl,  HEOOXOAMMOW Ui  OCYIIECTBJICHHUS
oOpa3oBaTeNnbHOro mpouecca no aucuuruiiHe OCBOGHHE MUCHUILUIMHBI WHBAIUIAMU W JIMLIAMHU C
OTPaHUYEHHBIMU BO3MOKHOCTSMHU 37I0POBbsI OCYIIECTBISIETCS C MCIOJIb30BAHUEM CPEICTB OOydeHUS
0OLIEero ¥ CrenuanbHOrO Ha3HAYCHHUS:

- JIGKIIMOHHAS ayAUTOPHS — MYJIbTUMEIUITHOe 000pyAoBaHue (Al CTYJCHTOB C HAPYIICHUSIMHU
clyxa);

- yueOHasg ayauTopus JJs TPaKTUYECKUX 3aHATUH (CEMUHApOB) MYJIbTUMEAUWHOE

o0opyaoBaHue, (A1 CTyJ€HTOB C HAPYILIEHUSMH CIIyXa).

2.7. MeToauueckue YKazaHud AJdA CTYACHTOB MO OCBOCHHUI0 TUCHMIIJIMHDbI.
OCHOBHBIMHU MMpUHOUIIAMU U3YUCHUSA JaHHOM IUCUMILINHEL SBIISIOTCS:

- IPUHIMIT pa3BUBAIOIICTO U BOCHIHUTLIBAIOIIICTO O6y‘-ICHI/I$I;
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- IPUHLIUI KYJIBTYpPO-TIPHPOI0CO00PA3HOCTH;

- IPUHIUI HAYYHOCTH U CBSA3U TEOPUHU C IIPAKTUKOM;

- IPUHIUI CUCTEMaTUYHOCTH;

- IPUHIUI HATJISIIHOCTH;

- IPUHIUI TOCTYIHOCTH;

- IPUHLIUII TTOJIOKUTEIEHOW MOTUBAIMH U OJaronpUATHOTO KIIMMaTa 00y4eHusl.

Meroauyeckoe oOecredeHne JAUCLMILIMHBI  OCYIIECTBIISIETCS 3@ CYET  HCIOJb30BAHUSA
COBPEMEHHBIX Y4eOHMKOB (y4eOHBIX KOMILUIEKCOB, CIIPABOYHOM JHMTEpaTyphl, ciIoBaped, WHTEpHET-
CaliTOB CHEIMAIBHBIX 3AaHUNA M OpraHM3aluil) U y4eOHbIX MOCOOMI, KacaromMXcsl MpoOIeMaTHKH

U3y4aeMOM JUCIHUIUIAHBI (TEXHOJIOTH BEJICHHS TIEPETOBOPOB).

2.8. MarepuajbHO-TeXHUYECKAsI 0a3a, HeoOXxoaMMas ISt OCYLIECTBJICHHA
o0pa3oBaTe/ILHOIO MPoLecca MO0 JMCUMILINHE

VYyebnast ayautopus, o00pyAoBaHHAs MYJIbTUMEINWHBIM 000pYyAOBaHUEM M ayIUO CHUCTEMOM, C
BO3MOJKHOCTBIO JIEMOHCTPAIIMA MHTEPAKTUBHBIX MOCOOM M yudeOHBIX (UIBMOB, C JAOCTYIIOM K CETH
HuTtepher.

Jlnig psina ceMUHapCKUX 3aHATUH - KOH(QepeHI-3all 11 MUHU-KOH(GEPEHLIUH U KPYIJIbIX CTOJIOB,
IICUXOJIOTUYECKUX TPEHWHIOB W IPOBEACHMS II€PErOBOPOB,  ICUXOJOTHUYECKUX TPEHUHIOB H

MeIHUalUH.

PA3JAEJI 3. TpeGoBaHusi K CaMOCTOSITEJIbHOI padoTe CTYJAEHTOB B PaMKaxX OCBOCHUSA
AUCHUILTUHBI

CamoctosaTenbHass paboTa CTYAGHTOB B paMKaX AUCHUIUIMHBL «TexHojorus BeAeHUs
TIEPETOBOPOBY ABJIAETCS OJHUM U3 0a30BBIX KOMIIOHEHTOB OOYy4YeHHs, MPHOOpeTeHUs
OOLIEKYAbTYPHBIX M TPO(ECCHOHANBHBIX KOMIIETEHUIUH, MPEIyCMOTPEHHBIX KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHBIM y4eOHBIM IUTAHOM M paboueill mporpaMmoil yueOHOU nucuuruivHel. B mpouecce
CaMOCTOSITENIbHOM PabOTHI CTYJCHTHI MPOSBISIIOT CBOM TBOPYECKUE KayecTBa, MOJHUMAIOTCS Ha Ooliee
BBICOKHI1 YpOBEHb MpodeccuoHann3aluu.

@opMBI BBHITIOTHEHHUS CTYACHTAMH CaMOCTOSITENIBHON pabOThl MOTYT OBITh pa3HOOOpa3HBI: Kak
BBIIIOJTHEHUE psiIa 33JaHMl O TeMaM, MPEUIOKEHHBIM NPernoJiaBaresieM, TaK M BBINOJIHEHUE
WHIUBUAYAIbHBIX TBOPYECKHX 3aJaHWii (B COTJIACOBAHMM C TMIperojaBaTelieM): COCTaBJICHUE
oubnuorpaduu, KapTOTEKH CTaTel IO OMpPENEeNIeHHON TeMe; COCTAaBIIEHHUE OIMOPHBIX CXEM s
OCMBICIICHUST U CTPYKTYpUPOBaHHSI Yy4eOHOTO MaTepHualia; CO3JaHHE JJICKTPOHHBIX IMPE3CHTAIN;
BBICTYIUICHUS Ha HAYYHO-TIPAKTUYECKUX KOH(MEPEHIIUSIX U MH. Jp.

Tunossie 3aganust CPC:

- paboTa ¢ MepBOUCTOYHHKAMH;
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- IOJrOTOBKA JIOKJIA/10B;

- U3y4eHHE OT/EIBbHOM TeMBbI U pa3padoTKa OMIOPHOTO KOHCIIEKTA;

- pelIeHHE UCCIIE0BATENbCKUX 3a/1a4;

- COCTaBJICHHE TIOHSATHIHOTO Te3aypyca;

- MOATOTOBKA MPE3CHTALNH;

- HaIMCaHUe 3CCe;

- COCTaBJICHHE aHHOTHPOBAHHOTO CIHCKA JIUTEPATYPHI IO OJHOU U3 TEM;

- UCCJIeIOBATEIbCKHUE PadOTHI (BO3MOKHA pa3pabOTKa MPOEKTA).

CamocTtosaTenbHas paboTa CTyIEHTOB — CIIOCOO aKTUBHOTO, LI€JI€HANPaBIECHHOIO IPUOOpETECHUS
CTYICHTOM HOBBIX Ul HErO 3HAHWH, YMEHHH M KOMIIETEHIM Oe3 HEeTMOCPeACTBEHHOTO yJacTHs B
3TOM TIporiecce mpenoaBareneii. CamocrosTenbHas paboTa 1Mo TUCIHUILTHHE SIBISICTCS €HHBIM BHIOM
paboThI, KOTOPAst MOKET COCTOSITh U3 HECKOJIBKUX 3aaHUH.

Llesib BBITIOTHEHUSI CAMOCTOSITEIIFHOW TBOPYECKOW pabOThl — MPUOOPETEHHE OMbITAa AKTUBHOM
CaMOCTOSITEIbHON yueOHO-TI03HABATEIILHON JEATEHHOCTH.

Hensto CPC sBnsercs oBnaaeHWEe (QyHIaMEHTaIbHBIMUA 3HAHUAMH, MPOQPECCHOHATBHBIMU
YMEHUSIMH M HaBBbIKAMU JESTENILHOCTH IO MNPOQUIII0, OMBITOM TBOPYECKOHM, MCCIEI0BATEIbCKON
nesitenbHOCTH.  CPC  crmocoOCTBYeT  pa3BUTHIO  CaMOCTOSATEIBHOCTH, OTBETCTBEHHOCTH U
OpPraHW30BaHHOCTH, TBOPYECKOTO TOJX0JIa K PEHICHHIO MpoOsieM Yy4eOHOro M mpodeCcCHOHATBHOTO
YpPOBHSIL.

B nporiecce BBIMOTHEHUSI CAMOCTOSITENIBHOM pabOThl CTYACHTHI TOJKHBI OBITh OPUEHTUPOBAHBI
Ha!

- CUCTEMAaTH3alMI0 M 3aKpelyICHUE IOJIYYEHHBIX TEOPETHUECKUX 3HAHUM U MPaKTHUYECKUX
YMEHHH CTYICHTOB;

- popmupoBaHue  yMEHHIl  HCIOJB30BaTh  HOPMATHBHYIO,  IPABOBYIO,  CIPABOYHYIO
JOKYMEHTAIUIO U CHEIHAIbHYIO TUTEPaTypy;

- pa3BUTHE TO3HABATEIbHBIX CIHOCOOHOCTEH W  aKTUBHOCTHM  CTYJEHTOB: TBOPYECKOM
WHUIUATUBBI, CAMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTU U OPTaHU30BAHHOCTH;

- popMupoBaHuE  CaMOCTOATEIBHOCTH  MBIILICHHUS, CHOCOOHOCTEH K  CaMOpPa3BUTHIO,
CaMOCOBEpPILIEHCTBOBAHUIO U CaMOpEaTH3alluu;

- pa3BUTHE UCCIIEI0BATENBLCKUX YMEHUH U1 3 GEeKTUBHON MOATOTOBKU K 3a4eTaM U SK3aMEHaM.

Ycnex crymeHTa B M3YYEHHHM Kypca 3aBUCHUT OT CHUCTEMAaTHYECKOW WHIUBUIYaIbHON
NEATeNbHOCTH TI0 OBJaJeHHI0 Yy4yeOHbIM MaTepuaioM. CTyzneHTaMm ILenecooOpa3HO HalaJuTh
TBOPYECKUH KOHTAKT C IPErojaBaTesieM, NPHUIEPKUBATbCI €ro pPEeKOMEHJAMi M COBETOB 110
YCIIEIIHOMY OBJIa/IEHUIO

TpeOoBanus Kk cTpyKTYype H 0popmiieHHI0 padoThI.

I[aHHaH pa60Ta B OKOHYATCJIBbHOM BapHAHTC, KOTOpLII‘/’I NpeaAOCTABJIACTCA IPEIIOaaBaTeIIto,
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JOJKHA OBITh UMETH CIICAYIOIIYIO CTPYKTYPY:
Tutynsubii auct (OOpasen TUTyapHOTO jMcta ompenensercs [lonoxxeHnem 00 arrecranuu

y4eOHO# pabOThl CTYJCHTOB HMHCTUTYTA, M OIYOJWKOBaH Ha caiiTe WWW.PSYSOCWOrK.ru pasmen

«Y4eOHBIN Tpo1ecc / «CaMOCTOSITebHAs Pad0Tay).

PaGora nomxna OBITH TpeAcTaBiIeHa Ha JucTax Qopmara A4 B MEYaTHOM BapuaHTE C
BBITIOJTHEHUEM OCHOBHBIX TpeOoBaHM odopmieHuss IOoKyMeHTOB. OOs3aTeneH THUTYIBHBIA JIUCT |
IIPAJIAraeMbIi CIIMCOK JINTEPATYPBHI.

YcTranaBnuBaroTCs cieayroue TpedoBaHns K 0(poOpMIIEHHI0 CAMOCTOATEIbLHONH PadoThI:

— mnapameTtpsl ctpaHuibl (210x297 mm) A4;

— HHTEPBAJ IMOJTYTOPHBIN;

— wpudr 12, TimesNewRoman;

— TOJISl CTPaHUIIBL: JIEBOE — 2 CM, TIpaBoe — 1,5 cM, BepxHee — 2 CM, HIJKHEE — 2 CM.

— BCE CTpaHUIB! JOJDKHBI MMETh CKBO3HYIO HyMEpaluio apaOCKUMU LHU(paMu B BEpPXHEM

MIPaBOM YTIIy.

3.1. 3aganus IS CaMOCTOSITEIbHOH PadoThl MO KaxaAoi Teme (pa3jaeny) yueOHO-
TeMAaTHYeCKOr0 IJIaHa

CamocrosiTesibHass padora nmo teme 1. CoBpeMeHHbIe NpPEACTABJEHHS O NeperoBopax:
0CO0EHHOCTH, PYHKIMH, OTPAHUYECHHUS.

3aoanun Kk meme:

1. Beimumure 3-4 ompeaenieHUs MEPEroBOPOB, CpaBHUTE MX Mexay coboi. CocTaBbTe CBOE
oTmpe/iesieHue.

2. CocraBbTe CXeMYy OCHOBHBIX BHJIOB IIEPErOBOPOB.

3. CocraBbTe Tab/IHIly JOCTOMHCTB M HEJOCTATKOB IEPErOBOPOB AJISl paspelieHus npobiaeM u
yperyianupoBaHus KOH(MIUKTOB.

4. TloyueMy TeperoBOpPhl CUMUTAIOTCS OCHOBHOM TEXHOJIOTHEW YperyiupoBaHus KOH(IUKTOB?
(MaiiTe pa3BepHYTbII OTBET).

CamocrosiTesibHasi padora nmo teme 2. OCHOBHbIe BH/bI NEPEroBOPOB M  MeTOAbl HX
onpeaeJeHusl.

3aoanus kK meme:

1. CoctaBpTe TaOMUIy AN CPAaBHUTENBHOTO aHaIW3a IEPEeroBOPOB MPUHYKICHUS, TOpra,
KOMIIPOMHUCCA, UHTETPAllMU. 3alUIINTe UX OCOOCHHOCTH: 3aJauyd y4acTHHKA, OTHOIIEHHE K JIPYrou
CTOpOHE, CTHJIb BEICHHs, OTHOIICHHE K TpoOiieMe, TMPOJBIKEHUE TMO3UIUNA W HHTEPECOB,
3¢ (hEeKTUBHOCTS.

2. Cz[enaﬁTe BbIBOJIbI O ITIPUMCHUMOCTHU KAKAOTO BUJid ICPCTOBOPOB.
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3. Omnpenenure 0cOOEHHOCTH, BO3MOXKHOCTH U OT'PaHHUYEHHSI IEPETOBOPOB IO TEIEPOHY.

4. Kakue BUIbI HHTEPHET MEPEroBOpoB BhI 3HaeTe U B ueM ux crienuduka?

5. PaccmoTpuTe OCHOBHBIE BHJBI, BO3MOKHOCTH W OTPAaHUYCHHUS TEPErOBOPOB BHYTPH U BHE
OpraHu3alIiu.

CamocTosiTe1bHasi padoTa no Teme 3. TeXHOI0rUN BeJeHUsI IEPErOBOPOB.

3aoanusa kK meme:

1. CocrtaBbTe CXeMy OCHOBHBIX CTaJIMI M 3TAIOB MPOIIECcCa MEPErOBOPOB.

2. JImd KaxIOW CTaJuu W dTana HAMUIIATEe WX 33Ja4d, XapaKTePHUCTUKH U TPeOOBaHHUS K
MIEPETOBOPIIHKY.

3. YkaxuTe, Kakie KOMMYHHKATHBHBIC TEXHUKH PEKOMEHIYETCS MPUMEHSITh Ha TOM WJIM WHOM
JTare neperoBopos.

4. BemmumwTe Ha3BaHHBIE BaMU KOMMYHHKATHBHBIE TEXHHUKH W OIICHUTE CBOIO CTEICHBb
BiajeHus nMu. COCTaBbTe [Tl ce0sl TUTAH MOBBINICHHIS] KOMMYHHUKATHUBHOW KOMITETEHTHOCTH.

CamocrosiTesibHast paboTa no Teme 4. CTparerusi 4 TAKTHKA IepPeroBopoB.

3aoanusa kK meme:

1. TlpoBemuTe CpaBHUTEIHHBIM aHAJIW3 OCHOBHBIX IOJXOJOB K IeperoBopam: ['apBapickoro u
Copb6onnckoro, Mactenbpyka, Kamma, Yopronckuit meton, nmoaxoa CapkucsHa v Ipyrue.

2. Cnenaiite BBIBOJIBI 00 MX 3((HEKTUBHOCTH U TPUMEHUMOCTH K Pa3HbIM KHM3HEHHBIM cdepam.

3. Kaxkue nmomgxoasr OynyTt Hambosee r3¢dekTuBHEBI B padoTe ¢ koHpaukTamu? O00oCHYyHTE.

4. Kaxue moJxo/pl KenaTeabHo MPUMEHSTh MPU BEJCHUH JIETIOBBIX IEPErOBOPOB U 3aKIIIOUEHUU
caenok opranm3anusamu’? O60ocHyTe.

5. HazoBuTe (HamumuTe) OCHOBHBIE CTpPATErMH BEIEHUS IIEPEroBOpoB:A) mpu paboTe C
koH(umKTaMu B) pu npogakax.

6. B gem ocobennoctu 3tux crpareruii? [louemy onu pazusie?

7. Ipennoxute s Kax a0 crpateruun 4-5 taktuueckux npuemoB. OG0CHYiTe cBOM BBIOOD.

Camocmosmenvras paboma no meme 5. [loocomoska Kk nepezoeopam.

3aoanusa Kk meme:

1. Onpenenure 3a7a4u MOATOTOBUTEIBHOMN CTA/IUU B IEPETOBOPAX.

2. B yem 3amauu coqiep:KaTeNbHON MOATOTOBKHU K TIEperoBopam?

3. Bribepute onny u3 ckazok A.C.Ilymkuna, Hanpumep, O 3051070 priOke. CocTaBbTe TaOIHILY
V. JIuakoneHa ans Peibku wnm s Crapuka MpU TOJATOTOBKE K IEPEroBOpaM O JAaibHeEiIieM
COTPYJIHHYECTBE.

4. B uem 3aauu OpraHU3aI[MOHHON MMOJATOTOBKH?

5. Hanummwmre miaH «meperoBopoB o neperoBopax» anst Crapuka u PeIOkM (MM mepcoHaxei
JPYroi CKaszKH).

6. B xakux ciydasx Heo0X0AuMO (pOpMHUPOBATH KOMaH/y EPErOBOPIIHMKOB?
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7. Kakue posm HEoOXOAMMBI KOMaH Ie IeperoBopiukoB? OO0OCHYTE.

8. Uto Hano cnenath, 4ToOBl TOATOTOBUTH KOMaHAy K meperoBopam? PaspaOoraiite 1uian
MOJrOTOBKH KOMaH/ bl K MIEPEroBOpam.

CamocrosiTesibHasi padora mo Teme 6. TexHoJIOTHSI HeNMOCPeACTBEHHOI0 BeleHHS
1eperoBopos

3aoanusa kK meme:

1. Hapucyiite cxeMy OCHOBHBIX JTalloB COOCTBEHHO meperoBopoB. (Kak oCHOBY MOXHO
HCII0JIb30BATh CXEMY, HAPUCOBaHHYIO K Teme Nel).

2. JIng KaKIOro JTama YKaXUTe 3aJa4d TEePEroBOPIIMKA W TpH3HAKUH APPEKTUBHOCTH
yIpaBieHUs IEPErOBOPaMH.

3. Hamummre 0CHOBHBIE ONMTUOKH, KOTOPBIE MOXKET JOMYyCTUTh MEPETOBOPIIMK HA KaXIOM dTare
Y PEKOMEHJIAINH TI0 MX TPO(PIIIAKTUKE U HCIIPABIICHUIO.

4. BcioMHuTE 11100BIE TIEPErOBOPHI, KOTOpPHIX Bbl HemaBHO yuacTBOBanu. IlpoBeaurte anamus
CBOMX JICMCTBHI 10 3Tanam, OoleHUTe CBOIO 3P (HEKTUBHOCTh KaK MEPEroBOPIIHKA.

CamocrositesbHas padora no reme 7. Craausi ocT-1meperoBopos.

3aoanusa kK meme:

1. Hanumure cnvcok 3aa4 JUisl CTa iy MOCT-TIEPEroBOPOB.

2. K10 1 Kak [0JpKeH BBIIOIHSITE OTH 3a1aun’?

3. Ilpemnoxure ciocoObl moBbIIeHUS 3(H(PEKTUBHOCTH CTAIMHU TTOCT-TIEPETOBOPOB.

CamocrosiTesqibHast padoTa o Teme 8. ITHKA M ITUKET B IepPeroBopax.

3adanusa Kk meme:

1. Ha ocHoBe nuteparypsl 1 THTEpHET-UCTOYHUKOB cO3/1aiiTe cBOM KpaTKuii STHYECKU KOJIEKC
nieperopopiuka (12-15 mm).

2. Jns gero HyxeH Takoi Komekc?

3. C KakuMH STHYECKMMH TpobieMaMu U KOHGIMKTAaMH 4Yallle BCEro CTaJIKUBAETCS
KOH(DIUKTOJIOT MpH BeJleHuU neperoBopoB? Hanumure 5-6 nmpobiemM 1 BHYTPEHHUX KOH(IUKTOB.

4. Tlpennoxute CBOM pelICHUs AJIs1 HA3BaHHBIX BBIIIE TPOOIIEM.

5. Beimumnre OCHOBHBIE MpaBUiia 3TUKETa, KOTOpPbIe HEOOXOIUMO COOM0IaTh B POCCUHCKUX
OpraHu3aIusXx.

6. Uem Oynyt oTiMyaThCs MpaBHJIa MOBEIACHUS B MEPEroBOpax B Apyrom peruone? Jlpyroii

ctpane? C apyrum npoheccuoHalIbHBIM KOHTUHT€HTOM?

3.2. KpuTepum oueHKH pe3yJibTATOB BHINOJHEHUS] CAMOCTOATEIbHOI padoThl
KputepusiMu OLIEHKH pe3yJbTaTOB CaMOCTOSITEIbHONH pabOThl CTyJIEHTa SIBISETCS OIIEHKa

c(hOpPMUPOBAHHOCTH KOMITETEHITUI.
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OneHka caMOCTOSATENBHONW pabOThI OCYHIECTBISICTCS B COOTBETCTBHM ¢ Pasnenmom 4 00
aTTecTanuu ydeOHON pabOThI CTyIEHTOB HHCTUTYTA.

bannet BPC npucBanBarTes ciaeayromuM o0pa3om:

- 30 6aymoB — camocrosiTeNbHAs padoTa BEITIOJHEHA B CPOK, B IOJIHOM OObeMe, Bce PabOTHI
JIOCTOMHEI OTJIMYHOM OLICHKH;

- 25 6amioB — caMOCTOsTENIbHAs pa0doTa BEHIMIOJIHEHA B CPOK, B IOJIHOM 00BeMe, BCe padOTHI B
CPEIHEM JIOCTOMHBI XOPOLIEH OLIEHKH;

- 20 OamioB — camocTosTeNbHAsE paboTa BBINOJIHEHA B CPOK, B TIOJHOM 0OBeMe, Bce pabOTHI B
CpeIHEM JIOCTOWHBI YIOBICTBOPUTEIIHLHOMN OICHKH;

- 10 6ammoB — camocTtosTenbHas padoTa BHITIOJIHEHA B CPOK, B HE MOJHOM oOheMe (He MeHee
75% 3anmanuit), Bce pabOTHI B CpEHEM JOCTOWHBI OLIEHKH HE HIKE XOPOTICH;

- 0 bayutoB — camocTosITeNbHas paboTa BBINOJHEHA B CPOK, B TIOJHOM HJIM HETOJHOM 00BeMe,
BCE pabOTHI B CPEHEM JIOCTOMHBI HEYIOBJIETBOPUTEIILHON OIEHKH.

K ocHOBHBIM (hopmMaM KOHTPOJIS, ONPEACIISIONINM MPOIeIyphl OIICHUBAHUS 3HAHWW, YMEHWH,
HABBIKOB, XapaKTePU3YIOMUX ASTambl (OPMHUPOBAHUS KOMIETCHIIMHA IO JUCHUTUIMHE «TeXHOIOTHs
BEJICHUS MTEPETOBOPOBY» OTHOCHTCS PYyOSKHBI KOHTPOJIb, UTOTOBAs aTTecTanus B (hoopMe dK3aMeHa 110
JTUCLUILTUHE.

Kputepusmu u nokasarensiMu OLICHHBAHUS KOMIIETEHIIMI Ha pa3IUYHbIX dTanax GopMHpOBaHUS
KOMITIETEHIIUH SBIISIOTCS:

- 3HaHUE TEPMHUHOB, OHATUMN, KATErOpUid, KOHIEMIIUN U TEOPUM MO TUCIUIIINHE;

- IOHUMAHUE CBSI3eU MEXIy TEOPUEH U MPAKTUKOM;

- cOpMHUPOBAHHOCTH AHATUTUYECKUX CIIOCOOHOCTEH B IPOLECCEe U3YUCHUS TUCIUIUINHBI;

- 3HAHHE CIIeUUaTbHOMN JIUTEPATYpHI 1O JUCIUILINHE;

- BJIaJIcHUE MMPAKTUKON MPUMEHEHUS IEPEroBOPOB B paboTe ¢ KOH(PIUKTAMU.

lkana oleHMBaHMS KOMIIETEHLUMN HA pPAa3NMYHBIX d3Tanax HMX (HOPMHUPOBAHHS BKIIOYAET
CIIEYIOIINE KPUTEPUU:

- MIOJTHO€ COOTBETCTBHUE;

- YaCTUYHOE COOTBETCTBHUE;

- HCCOOTBCTCTBHUC.

PA3JIEJI 4. ®0oHJ OLIECHOYHBIX CPEACTB

4.1. Marepuajbl, ofecrne4nBalOliie MeTOJHMYeCKOe CONPOBOXKIeHHE OLEHKH KayecTBa
3HAHMI MO0 TUCHMILINHE HA PA3JIMYHBbIX ITANax ee 0CBOCHUS

K ocHoBHBIM (hopmMaM KOHTpPOJIS, ONPEACSIONINM MPOIEeIyphl OLIEHUBAHUS 3HAHWUN, YMEHUH,
HABBIKOB, XapaKTepU3YIOLIUX dSTambl (HOpMUPOBaHUS KOMIETEHIMN Mo AucuuruinHe «TexHomorus

BCACHUA TICPCroBOPOB)» OTHOCHUTCA pyﬁe)i(HBIﬁ KOHTPOJIb (TCCT MUHUMAaJbHOM KOMHCTGHTHOCTI/I),



MPOMCIKYTOYHAA aTTCCTAllM B q)opMe 9K3aMCHa 110 AUCHUIIIINHC.
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Kpurepusimu 1 noxaszaTesiMi OLICHUBAaHUS KOMIIETCHLIMI Ha pa3IMYHbBIX dTanax GopMupoBaHus

KOMIIETEHIINU SIBJIAIOTCS:

- 3HaHUE TEPMHUHOB, MIOHATUN, KATErOpUid, KOHUEIIHUN U TEOPUM MO TUCLUIIINHE;

- TOHUMAHUE CBS3€H MEXAY TEOPUEH U MPAKTUKOM;

- chOpMHUPOBAHHOCTH AHATUTUICCKUX CIIOCOOHOCTEH B MPOIIECCe U3YUCHUS JUCIUILTUHBL,

- 3HAaHHUC CHCHH&HBHOﬁ JIMTCPATYpPLI 110 AUCIUITIIMHEC.

[lkana oleHMBaHMS KOMIIETEHLUMH Ha pa3IMYHBIX 3Tanax HMX (HOPMHUPOBAHMS BKIIOYAET

CIIEYIOIINE KPUTEPUU:
- MI0JTHO€ COOTBETCTBHUE;
- YaCTUYHOE COOTBETCTBHUE;

- HCCOOTBETCTBUC.

4.2. IlepeyeHb KOMIETEHUMH ¢ YKa3aHMeM 3TanoB HUX (OPMHUPOBAHHMS B Ipolecce

O0CBOCHMUSA NUCHUITIIMHBbI

Tema (pa3aes) TUCUMIIIIMHBI

Komnerennuu no

(yka3bIBaeTCs HOMEp TEMbl, HA3BaHHUE) AUCIUIJIMHE
Tema 1. CoBpeMeHHbIE MPEICTABIEHUS O IEPETOBOPaX. I1K-7, TIK-8
Tema 2. OCHOBHBIE BUJIbI IEPETOBOPOB I1K-7, TIK-8
Tema 3. TexHonoruu BeAEHUS MEPETOBOPOB. ITK-7, T1IK-8
Tema 4. CTpaTerusi 1 TAKTUKA IEPETOBOPOB. I1K-7, TIK-8
Tema 5. [loarotoBka k meperoBopam. ITK-7, IIK-8
Tema 6. TexHonOrust HEMOCPEACTBEHHOTO BEICHUS IEPErOBOPOB I1K-7, TIK-8
Tema 7. Ctagusi oCT-MEPEroBOPOB. ITK-7, IIK-8
Tema 8. DTuka 1 3TUKET B IEPErOBOPAX. ITK-7, IIK-8

4.3. Onucanue ¢(opM arTrecTaliiM TeKYLIero KOHTPOJsl YycneBaeMocTu (pyOe:kHOro

KOHTPOJIAA) M1 UTOrOBOI0 KOHTPOJISA 3HAHUM MO JMCHUILIHHE (MPOMEXKYTOYHON aTTecTaluM Mo

JUCIHHILINHE)

OCHOBHBIMH JAOKYMCHTOM PCTIIAMCHTUPYIOIIMMHU TOPAAOK OpraHu3aliik MW IMPOBCACHUA

TEKYLICTO KOHTPOJIA YCIICBACMOCTH, HpOMC)KYTOqHOﬁ U UTOTOBOM aTTecTaluu CTYACHTOB,

oOyuaromuxcs B CITIOI'UIICP, spnstorcs: Yeras CIIGIUIICP, [onoxxenne 06 arrecranuu yueOHOMH

pa6OTI>I CTYACHTOB MHCTUTYTA.

ITo mucnunnuHe «TexHONOTHs BeleHHs MEPEeroBOPOB» MPOBOIATCS TEKYIIUH U pyOekKHbIN

KOHTPOJIb YCIICBAEMOCTH, a TAKIKC IMIPOMCIKYTOTYHAA (I/ITOFOBaSI) aTTecTalys 3HaHUM.

TeKyIl.lI/lﬁ KOHTPOJIb IIPOBOAUTCA B KOHIE KaXIOI0 MNPAKTHYECKOI'O 3aHATHA: AKTHUBHOCTH

y4qaCTtus B OGC}’)KI[CHI/II/I BOIIPOCOB HW HAJIUYHUC O6pa6OTaHHLIX IMPOTOKOJIOB II0 MCTOAUKaM C

HallMCaHHBbIMH 3aKJIIFOUCHUSAMMU.
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TeKyIJ_II/Iﬁ KOHTPOJIb YCIICBACMOCTU MPOBOAUTCA B TCUHCHHUEC CECMECTPAa B YaCbl, OTBCACHHBIC IJIA
HU3YUCHUSA JUCHUIIINHBI, U MOKCT OCYIICCTBIIATLCA B CICAYIOIINUX q)opMaxz

- YCTHOTO OTBETA;

- MUCBMEHHOTO OTBETA.

Konkpernast ¢opma mpoBeneHHs] OLICHKH YPOBHSI 3HAHWH CTYACHTOB IO JAHHOHW TUCHUTUIMHE
OmpeNeNsieTCsl TMpernojaBaTeeM W JIOBOAUTCS 10 CBEACHHUS CTYJIEHTOB Ha TEPBOM 3aHSITHUU IO
JUCLUIIINHE.

3agaHusl MO TeKylleMYy KOHTPOJII0 yclneBaeMOCTH (paszen pa3palaThIBAETCs C Y4ETOM
WHJIMBUIYAJIBHBIX 00pa30BaTENbHBIX 3aIIPOCOB CTY/ICHTOB).

OO6s13aTeNbHBIM TpeOOBaHUEM JIsi OOBEKTUBHOM OLIEHKH YPOBHS 3HAHWW M y4acTusl CTYIEHTa B
y4eOHBIX MEpPONPUATHIX, NPEIYCMOTPEHHBIX pabouell mNporpaMMoil SBISIETCS IMOCEIAeMOCTh
y4eOHBIX 3aHATUI B 00beMe 75% oT 0011ero yncsia 3aHsATHI.

PyGe:kHbIii KOHTPOJIL YCIIEBAEMOCTH IMPOBOAUTCS JIMOO B CepeMHe Kypca, JIMOO Ha MOCIETHUX
3aHATHUSAX TAaHHOTO Kypca (TI0 YCMOTPEHHIO TIPeToaBaTess).

Cpoxu pyOeKHOTO KOHTPOJISI OMPEACIISIOTCS rpaduKoM y4eOHOTO MpoIiecca KOMIETEHTHOCTHO-
OPUEHTUPOBAHHOTO y4eOHOTO IJIaHA U YTBEPXKIAIOTCS MPUKa3oM PexTopa Wi yrmoJIHOMOYEHHOTO UM
TUna.

IIpomeskyTouHast (MUTOroBasi) aTrecTAlMs MO JMCHUIJINHE.

PeitTuHroBas orieHKa 3HaHUI CKJIQJIBAETCS U3 CIEAYIOMINX KOMIIOHEHTOB:

- MOCEIIAEMOCTH 3aHATHI U AKTUBHOCTH Ha HUX;

- pe3yJbTaToOB PyOEKHOTO KOHTPOJIS;

- pe3yJIbTaTOB aTTECTALMH CAMOCTOSITEILHON PabOoTHI.

Ilpomesrcymounas ammecmayusa no oucyuniune npoBoauTcs B popme sk3amena. Kaxpiil u3
CTYICHTOB TOJy4aeT JBa BOMPOCAa, HA KOTOpbIC NOJDKEH OTBETUTh MHUCHMEHHO U YCTHO. A Takke
MPAKTUYECKOE 3a/laHue, CBS3aHHOE C BHIOOPOM MeTOJa, MPUMEHHUMOTO0 B KOHKPETHOW CHUTYalluH,

NpCAIOKCHUEM BU/JId, CTPATCTHH U TAKTUKHU IICPCTrOBOPOB.

4.4. TunoBble KOHTPOJIbLHBIC 32JaHUS WM HHbIC MaTepPHAJIbl, HCOOX0AUMBbIE VI OLCHKH
3HAHMH, YMEHHMH, HABBIKOB, XaPAKTEPU3YIOIIMX J3TAanbl (OPMUPOBAHUHA KOMIETEHUHH B
npouecce 0CBOCHUsS THCHHIINHBI

IIpuMepHBIE€ BONIPOCHI K IK3aMEHY

1. Tleperoopsl. Onpenenenus. Heo6XoMMOCTh eperoBOpPoB.

2. Bungsr NeperoBopoB u 0COOEHHOCTHU KaXXJ10T0 BHAA.
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10.
11.
12.
13.
14.
15.
16.
17.

3Ha4YeHHe NeperoBOPoOB il Pa0OTHI ¢ KOH(IUKTAMHU.

OcHoBHBIE (ha3bl U 3TANBI BEACHUS TeperoBopoB. Crennduka Kax10ro dTamna.
3amaun 1 0COOEHHOCTH MOATOTOBUTEILHOTO ATaIla.

WudopmanrionHas moaroToBKa: 3a1adud 1 0COOCHHOCTH.

CopepxarenbHasi HOATOTOBKA: 3aJ1a4d U OCOOCHHOCTH.

[ToaroToBKa KOMaH/IBI: 33Ja9U 1 OCOOCHHOCTH.

3ajauu U XapaKTepUCTUK BHYTPUKOMAHAHOIO KOKyca Ha IIEperoBopax.

«IleperoBopsl 0 eperopopax»: GyHKINHU, COAEPKaHNE, CLIEIU(PUKA TPOBEACHHUS.

B03MOXHOCTH ¥ OTpaHUYCHHS ICUXOJIOTUIECKOM TIOITOTOBKU K TIEPETOBOPAM.
OcobeHHOCTH pabOTHI C MHTEPECAMH Ha IMEPEroBOpax.

[TpuHIHUIE 1 aTTOPUTM (POPMYITHPOBKH TTOBECTKH JTHS.

Bupl mo3unmii u ux cnenuduka.

Ta6muma Y.JIluakoapHA B TOJATOTOBKE K IMEPErOBOPaM.

Berynnenue B KOHTakT: cienuduka, TpeOoBaHus, poJib Ha IIEPEroBopax.

[Ipesentanus npodnemsl (06MeH nHbopmarmeit). OcHoBHBIE 3aaun dTamna. [[pobiaemsr u

CJIOKHOCTH. TeXHI/IKI/I, 06eCHC‘H/IBaIOH_II/Ie YCIex.

18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Huckyccusi, ee posib Ha neperoBopax. OCHOBHBIE 33/la4d ATara.
TpeboBanus k aprymeHTanu. OCHOBHBIE OIIMOKU apryMEHTAI|H.
Texuuku paboThI ¢ BO3PAKEHUSMHU U COITPOTHUBIIEHUEM Ha MIEPETrOBOpaXx.
Ortudeckue npoodIeMbl IEPETOBOPOB.

Tymnuk, kak 3tan neperoBopoB. [IpyuunHBl U MpU3HAKH.

MeToibl U TEXHOJIOTUU MPEOOJICHHS TYIHKA.

Cornanienue CTOpOH: OCHOBHBIC 3371a4u U TPeOOBaHUS.

3apepiienue neperoBopoB. Cnenuduka, 3a1a4u, TEXHUKH.

[IpoBepka ynoBineTBopéHHOCTH. OCHOBHBIE 33J1a4M M METO/IbI:

CTpaTerI/II/I BCACHUA IICPCTOBOPOB: BUAbI, NOCTOMHCTBA U HCIOCTATKU.

30

FapBapI[CKI/Iﬁ oJAX0J Ha ICPEroBopax: KIHOYCBbIC MOMCHTBI U 0COOEHHOCTH IIPpUMCHCHHA.

YOpTOHCKUI METO IEPETOBOPOB.

TakTuKy 1 IpUEMBI, HCIIOJIB3YEMBIE HA IIEPETOBOPAX.

ConpoTuBI€HNE CTOPOHBI B IEPETOBOPAX: MPUUUHBI U METOJIbI PAOOTHI.
HHTerpatuBHbie EPeroBOpbl: 0COOEHHOCTH U TEXHOJIOTHSL.
IleperoBopsl Topra: 0cO6EHHOCTH, BO3MOXXHOCTH U OI'PaHHUEHHSL.
Crnenuduka neperoBopoB NPUHYKICHHUS.

HCpCTOBOpLI KOMIIpOMHUCCA: OCO6CHHOCTI/I, BO3MOXXHOCTH U OI'PAHUYICHUA.
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36. OcHOBHBIE OIIMOKH MPH BEICHUH TIEPETOBOPOB.

37. Buibl ¥ IPUYMHBI MAHUTTYJISIUH B IEPETOBOPaX.

38. Ponu u QpyHKIMH 1TeperoBOpPIINKA.

39. IleperoBopsl 10 TenedoHy: 3a1a4H, BO3MOXKXHOCTH, OTPAHUYCHHSL.

40. VHTepHeT-IeperoBOPhI: 3a/1a41, BO3SMOXHOCTH, OTPaHUYCHUSI.

TunoBble 3aganuss B ¢opMe TecTa Al HMHBAJMIAOB MW JIMI € OrPAHHMYEHHBIMU
BO3MOKHOCTSIMH 310POBbSI

Tect 1.Bbi0epuTe NpaBUJIbHbII BAPUAHT 0TBETA (0IMH)

I[TEPET'OBOPHKI -

A) crieniuduyueckuit BUI 1€JI0BOM KOMMYHHKAIIUH, UMEIONTUNA CBOU MPaBUJia U 3aKOHOMEPHOCTH,
UCHOJIb3YIOUIMI  pa3HOOOpa3Hble MyTH K JOCTHKEHHMIO COTJIAIICHHUS, pa3pelieHUuI0  WIn
YpETyJIMPOBAHUIO KOH(DIUKTOB.

B) npouecc axekBaTHOI KOMMYHUKANUH, 3P PEKTHBHOIO NPOCBEICHUS U OTBETCTBEHHOI'0
HCII0JIb30BAHMS BJIACTH € LleJIbI0 B3aMMHOM BbIPA00TKH, 00MEeHAa U BbINOJHEHHUS ONpeaeTeHHbIX
o0emaHuii, KOTOPbIE NPUBOAAT K PEAJTHCTHYHBIM U MPOYHBIM COIJIALICHUSIM.

B) BcTpeua, B Xx0/1€ KOTOPOM CTOPOHBI AAOT APYT APYTY OOCIIaHUs O NaTbHEUITUX ACUCTBUAX U
N0OMBaOTCS B3aUMHON J0OPOKENaTEIbHOCTH, JOBEPHS U YBAKCHHUS.

I') ocobass hopma KOMMYHUKAIMU, HEOOXOMUMAs JUIsl MOJTY4YeHUs MHPOPMalUHM O TUIaHAX U
HaMEpEHUAX 3HAUYUMBIX Ul NEPErOBOPILMKA MEPCOH, BO3MOXHOW KOPPEKTUPOBKH U JAJIbHEHILEro
UCI0JIb30BaHUs 3TON MHGOPMAIIUU B CBOUX UHTEPECAX.

Tect 2. BbiOepuTe npaBuJIbHbII BAPUAHT OTBETA (OIMH)

I'APBAPJICKUE ITEPEI'OBOPBI —

A) ocobast dopma meperoBOpoB, MpPEANOJararias MHOXXECTBO B3aUMHBIX YCTYIOK, LEJbIO
KOTOPBIX SIBIISICTCS CO3/IaHUE JIIUTENbHBIX T0OpOKEIaTeIbHBIX OTHOIICHUH MEX]Iy CTOPOHAMU JIaXe B
yiep0 TeKyIeMy MoJ0KEHUIOo Aedl.

b) dbopma neperoBopos, rie CTOPOHBI CTABST 3a7a4y BO YTOOBI TO HU CTaNl0 JOOUTHCS MOJHOTO
MPUHSATHS CBOEH MO3UIMU. JTO MpeBpalaeT B3auMoelicTBre B 00ph0Yy, re modexaaeT CUiabHeHIui.

B) neperosopsl, nocTpoeHHbIE HA psijie 0230BBIX NIPUHLIMIIOB, TAKUX KAK OT/eJIeHHe JIIoei
OT MpPo0JeMbl, OPHEHTALMS HA MHTEPEChl, BbI/IBUKEHUE KPUTEPHEB pelieHus MpodjeMbl, NOUCK
AJIbTEPHATHUB U T.IL

I') meperoBopsl, OPUEHTUPOBAHHBIE HA COBMECTHBIN MOUCK B3aWMOBBITOJHBIX PEUICHHUM, TIe
CTOPOHBI TPUBJICKAIOT SKCIEPTOB W TPOBOMAT pacyeTbl M AHAIUTUKY C MENbI0 JOOUTHCS

MaKCHMAaJIbHOM BBITOABI JJIs BCEX Y4aCTHUKOB.
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IIpuMep THIIOBOr0 NPAKTHKO-OPHEHTHPOBAHHOI0 32/ 1aHUSI

Tunosoe 3axanne 1. CUTYAIIUS «PYKOBOJUTEJIb U TIOJUMHEHHBII»

PykoBogurens maboparopuu - Hemononas ckeHmmHa (51 rom), umeromas — OOJBIION
MPAKTUYECKUA OMBIT PabOTHI, OHA OCHOBAJIA 3Ty JlabopaTopuio U Oosee 20 JeT BO3IJIABISET €e.
Cunraercs OAHMM W3 JIyYIIMX MHPOBBIX JKCIEPTOB B JaHHOW oOmactu. OOUH W3 BEIyIIMX
CIEIMAIMCTOB JIA0OpaTopuu - MoJIoIoi MyxuuHa (30 JIeT), UMEIONINA CrielMabHOe 00pa30BaHuUE,
JOBOJIGHO OOJIBIION TpaKkTUYeCKUd ombIT paboTsl. IlogunHEHHBIM KpaliHE 3aWHTEpPEcOBaH B
BO3MOXHOCTH JIOTIOJTHUTEJIBHOTO 3apab0TKa M CYUTAaeT, 4YTO PYKOBOJACTBO JabopaTtopuu He
HCIOJIb3YET BCE UMEIOIIMECS BOZMOKHOCTH JUISl 3aKJIFOUEHHS BBITOJIHBIX JOTOBOPOB M KOHTPAKTOB. C
JIPYroll CTOPOHBI, OH CYMTAET, YTO PYKOBOAMUTEIb JIADOPATOPHM MPEANOYNUTAET SIBHO yCTapeBILNE
METO/IbI M CaM CTPEMHUTCS MOJIB30BaThCS HauboJiee COBPEMEHHBIMU METOJaMU U 000pYyI0BaHUEM.

PykoBoautens nabopaTopuu, ¢ 0OJHOM CTOPOHBI, MOHHMMAaeT MPOOJIEMbI CBOEr0 MOJIYMHEHHOTO,
HO C JIpyrod, CYMTAeT, YTO B CBOEH IOTOHE 3a COBPEMEHHOCTHIO, OH 4YacTO «ObeT W3 MYLIKU IO
BOPOOBSM», HCHOJB3YET JOpPOrocTosiiee 000pyAOBaHHE U CJIOXKHBIE METOAbl TaM, I/I€ MOXHO
o0oilTHCch Topaszno 6ojee MPOCTHIMU U JemieBbIMU. Kpome Toro, pykoBOJUTENb HE XoTena Obl, 4TOObI
MOJYMHEHHBIN MCIIOJB30BaJl OCHOBHOE pabouee BpeMs AJs JOMOJHUTENIbHBIX 3apab0TKOB B ymiepo
OCHOBHOM pabore. IloaToMy pyKOBOIMTENb OUYEHb BHUMATEIbHO CIEOUT 3a JEATEIbHOCTBIO
MOJYMHEHHOTO M CTapaercsi He JOMYyCKaTh €ro K CaMOCTOSITEIbHOMY BEIEHHUIO JOroBOpoB. Takas
MO3ULMS PYKOBOJUTENS OOMKAET NOJUUHEHHOTO U eI11e OOJIbIIE OCIOKHAET OTHOILICHUSL.

Hanpasnenue y nabopaTopuu peakoe, NOITOMY MOAYMHEHHBIH HE XOYET YXOAUTh € PabOTh
(Mano MIAHCOB HAWTH JAPYTyr paboTy IO CIELUATbHOCTH), PYKOBOJUTEIIO TAKXKE KpaiHE CII0KHO
ObL10 OBl MOJIBICKATh €MY JJOCTOMHYIO 3aMEHY.

Kpome TOro, pykoBOJACTBO YUpeKIECHHs, KOTOPOMY IOJYMHEHA JIabopaTopusi, Nperoiaraer,
YTO 3TOT CHEUUATUCT 3aMEHUT PYKOBOAWUTENS IIOCHE €€ yXoJa Ha MHeHcuio. (OTOT BapHaHT
IpeUIoKUIIa cama pyKoBoauTeNb Jabopatopun). Ho 1o nencuu eme 4 roza.

Bomnpocs! k cutyanuu:

1. B0o3MO>XHBI JI IEPETOBOPBI MEXK Y CTOpoHAMU KOH(IuKTa? (000CHYITE OTBET)

2. Ecnu BO3MOXHBI, TO Kaku€ MHTEPEChl CTOPOH HEOOXOIUMO YJOBIETBOPSATH dYepe3
IIEPErOBOPHI?

3. Kak Oynet copmynupoBaHa moBecTKa neperoBopoB?

4. Kakue npeangoKeHust MOKeT BBIABUHYTh KaX/J1asi U3 CTOPOH?

5. Uto Hazo crenath KaxaI0i U3 CTOPOH, YTOOBI MEPEroBOPhI MPOLLTH Y3PPEKTUBHO U KOHDIUKT
pazpemuics?

Tunosoe 3aganue 2.
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Cynpyru pa3Benuch jaBa rojga Hazaa. Mx 12 neTHuil CblH NpPOXHUBAET ¢ OTLOM. Y CYIPYIOB
BO3HUK CIIOp HAa TEMY: C K€M U KaKk peOCHOK MPOBEIET JIeTHUE KaHUKYIbl. O0a XOTAT, YTOO MaJIbYMK
1oexajq MMEHHO ¢ HuUM 3arpanunly. [Ipum sToM Kaxablii OTKa3bIBae€TCS /1aBaTh COIJIACUE HA BBIE3[
pebeHKa ¢ IPYTUM POJIUTEIICM.

Bomnpocs! k curyanuu:

1. BO3MOXKHBI JIU IEPETOBOPHI MEX/Ty CTOPOHAMHU KOH(IHMKTA? (000CHYITE OTBET)

2. Ecnu BO3MOXXHBI, TO Kakh€ HHTEPEChl CTOPOH HEOOXOJMMO YIOBIETBOPITH dYepe3
MIEpPErOBOPHI?

3. Kak Oynet copmynupoBaHa oBeCTKa MeperoBopoB?

4. Kakue npeyioxKeHusi MOKET BBIABUHYTh Kaxaas U3 CTOPOH?

5. Yrto Ha/mo caenaTh Kaxa0d U3 CTOPOH, YTOOBI MEPErOBOPHI MPOILIH YPPEKTUBHO U KOHPIUKT

paspermics?

PA3JIEJI S. I'noccapuii

«AIBOKAT JIbABOJIA» — pomab, KoTopyto OepeT Ha ceds OJUH M3 YYaCTHUKOB OOCYXACHUS
Kakoi-mnbo mpobnemel. [IpeamonaraeT moanep Ky M 3alIUTy TOUYEK 3PEHHsSI, MPOTUBOIOJIOKHBIX
BBIJIBUTAEMBIM JPYTUMHU YYaCTHUKAMH, KPUTHKY HauOoJiee MOMYJSPHBIX peUIeHUH, MpelIoKeHl 1
MIOAXOJO0B. OTa poOJIb MO3BOJSAET COXPAHUTh MAKCUMAJIBHYIO PpEaJTUCTUYHOCTh IMPUHUMAEMBIX
perneHui, n30exaTh OMUO0K Ype3MEPHON YBICUCHHOCTH.

ACCEPTHUBHOCTD — 3T0 roTOBHOCTh K MPSIMOMY, YBEPEHHOMY BBIPaKEHUIO YYBCTB, MBICIICH,
MPEAJIOKEHUN O JIETUTUMHBIX W3MEHEHHUSAX B IOBEJCHUM WM MHEHUM [apTHEPA, YCTAHOBJIECHUU
00paTHO¥ CBs3H.

ACCEPTHUBHOE TIOBEJIEHUNE — ymenue anexkBaTHO MPOSIBIISTH M BBICKA3bIBATh MapTHEPY
CBOM MBICIIM, YYyBCTBAa, AMOLMU ©O€3 HarHetaHus KOHQPOHTAIMH; yBepeHHOoe, 3¢ (heKTUBHOE
KOMMYHUKaTUBHOE MOBEJAEHUE, IPOTUBOIOJIOKHOCTh MAHUITYJISILIUU.

API'YMEHTAILIUS — 510 BBICKa3bIBaHHE M OOCYXKJIEHUE JOBOJOB B MOJIB3Y MPEIIaracMoro
PELICHUS WU TO3UILIUHU C LEebI0 OPMUPOBAHUS WIM U3MEHEHHS OTHOILIEHHS COOeCeIHUKA K TaHHOMY
PELIEHUIO UK TIO3ULUH.

«BEHTWJIALSA» DMOLIVM — Habop creNManbHBIX TEXHHK, TTPUMEHAEMBI TOCPEIHIKOM Ha
pPa3IMYHBIX ASTanax MEepPeroBOPOB JJIA CHATHS SMOIMOHAIBHOIO HAMNPSHKEHUS CTOPOH M NEPEBONY
CTOPOH K Ooliee OOBEKTHMBHOMY B3Iy Ha MpobOleMy M MapTHepa Mo meperoBopam. Yacrto
WCIIOJIb3YIOTCSA TEXHUKU «BBITOBAPUBAHUS», «CHATUS HAMPSHKEHUSD U T.JI.

BO3PAXEHHUS — moka3aTtenb TOro, 4TO Kakas-TO MOTPEOHOCTh MapTHEpa HE YAOBIETBOPEHA

WM HC 3aMCUYCHA BaMU.
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NHTEPECBHI - 3T0 mpuHIMIBI, [EHHOCTH WM CHCTEMBI YOSXKJIEHUH, KOTOpbIe HEOOXOIUMO
YIOBJIETBOPUTb, €CIM IMPOTUBOPEUME IPENIOJIAraeTCs pa3peliuTh CIPABEUIMBO, MPAKTUYHO,
HAaWIy4IIuM 00pa3oM M HAA0JITr0. JTO TO, YTO MOOYXKJAeT CTOPOHBI BCTYNATh B KOH(IUKTHBIC
otHouieHus. (MHTepecsl - 3T0 TO, IOYEMY YENIOBEK UYBCTBYET, JyMAEeT U MOCTYHAET ONpPEIEICHHBIM
obpa3zom).

NHO®OPMAILIUSA - 3HaumMble, OCMBICICHHBIE TaHHBIC, W3MEHSIOIIME MOHMMaHHE BOIPOCa,
OTHOIICHHE K HEMY /WM TOBeAeHUE moirydaress. MHpopmanus HCIOIb3yeTcss MEHeKepaMu IS
TMOHUMAaHMUSI, KOHTPOJISI © UHTEPIPETAIINU COOBITHI BHYTPU U BHE OpPTraHU3aIUH.

KOMAHJIA - ocobas ¢opma Manod Trpynmnbl, OTIMYAIOUIAs BBICOKOW CIUIOYEHHOCTHIO,
pacrnpeieieHHbIM JIMAEPCTBOM IO Pa3JIMYHBIM acCHeKTaM COBMECTHOHM JeSTEeNbHOCTH, TIIyOOKHM
B3aMMOITIOHUMAaHUEM UM 3HAUYUTEIbHBIM KOJIMYECTBOM OOIIMX [IEHHOCTEH, YTO MO3BOJIAET €l MPOSBIATh
CBOMCTBa COBOKYITHOTO CYOBEKTa M pellaTh CIOXHBbIE, TBOPUYECKHUE 3aJaYd B YCIOBMSX OepUIUTA
BPEMEHH 3HAYUTENIBHO Y (HEeKTHUBHEE, YEM TIPH JIFOOBIX IPYrux GopMax OpraHu3aiiu Tpyaa.

KOMITPOMMUMCC - no6GpoBoJfibHOE COTJIACHE CTOPOH Ha MPUMEPHO PaBHOE YIIEMJICHHUE CBOMX
MHTEPECOB PaJu peuIeHHs MPOOIEMBI.

KOMMVYHUKAIMA -

- mpormecc oOMeHa uHboOpMalueld MeXIy AByMsS M Oojee JIOJbMU, B TEUCHUE W/WIU B
pe3ynbTaTe KOTOPOro MHGOpMAaIis MOKET U3MEHSThHCS, TEPATHCS, CO3AaBaThCsl U T.I1., YTO BIUSIET HA
MMOHMMAaHKe, OTHOIICHHE K YeMy-I100 U MOBEIEHHUE JII0JIeH, MOXKET OKa3bIBaTh MOTHUBUPYIOIIUM WU
JEMOTUBUPYIOIIHNI 1 KOHPIMKTOTCHHBINA (D PEKT.

- CMBICIIOBOM,  COJEpKaTelbHBI acleKT 4YeIoBeuecKoro B3aumoieiictusa. llpeamonaraer
B3aMMOJICHICTBUE HCTOYHHMKA WHMOpMAIMU (KOMMYHHMKAaTOpa) W TPUEMHHKA (pEIUIMEHTa) IO
OTpe/IeIECHHOMY KaHaly KOMMYHHKAIIMM C LIEJbI0 mepeaayd nHpopMmanroHHoro coobmenus. Yacto
UCIOJIb3YeTCs KaK He BIIOJIHE TOYHBIA CHHOHUM JIEIOBOTO (MPO¢eCCUOHATBHOTO0) OOLICHUS.

KOHCEHCYC - 310 100poBOJIbHOE COTJAllIeHUe MEXAy BCEMU CTOPOHAMH MO 00CYXJ1aeMoi
npoOieme, TpU KOTOPOM, OJHAKO, OTAEIbHBIE YYACTHUKH (WM TPYNIbl YYAaCTHUKOB BHYTPHU
KOMaH/Ibl) MPOSIBJISIOT PA3IMYHYIO CTETICHb YIOBJICTBOPEHHOCTH U MPUBEPIKEHHOCTH K COTJIAIICHUIO.
KoHceHcyc He 03HayaeT NOJHOTO €UHOIYILHUS.

KOH®JIUKT - mnpouecc BO3HMKHOBEHMsS, pa3BUTHs, KyJIbMUHAIMM W  pa3pellIeHUus
MPOTUBOPEYHUST BO BHYTpEHHEH (IICHXOJOTHYECKOW) WM BHEIIHEH (COIMAIBbHO-TICUXOJIOTHUECKOH,
COIIMANIFHOM) peaJbHOCTH YeJIOBeKa JIN0O TPYIIIbI JIFOIEH.

KPAHY — TexHuka aprymeHTaluu, B KOTOPOW OJIHA M3 CTOPOH IEPErOBOPOB B OTBET Ha

MPCAJIOKCHHUC I[pyl"Oﬁ HC BBIABUTACT BCTPCUHOC MPCAJIOKCHUC, a4 BBICKA3BIBACT ONCHOYHOC CYXKACHHC
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WM 33Ja€T BONPOC, HANPABJIEHHBIA HA M3MEHEHUE NPEIOKEHUS MNapTHEpPA B CTOPOHY YCTYIIOK.
Hanpumep, «Hac He BroiHe ycTpauBaeT 3TOT BapuaHT. Yto emie Bbl MokeTe npeioxkuTb?».

MAHUIIVJISAAUA — npennamepeHHOE M CKpPBITO€ TMOOYXKJAEHHE JpYroro uejoBeKa K
MEPEKUBAHUIO ONPEACICHHBIX COCTOSIHUM, MPUHATHIO PEIIEHUA W  BBIIOJIHEHUIO JICWCTBHIA,
HEOOXOIUMBIX JJISl JOCTHKCHHSI HHUITUATOPOM €T0 LIEJICH.

MEJIMALIUA - oara w3 BO3MOXKHBIX TIPOIEAYP MO YPEryJIHPOBAHUIO KOH(PIUKTA, Oco0as
(opma meperoBopoB, BKITIOYAIOIIAs YIaCTHE TPETHETO JIHIA (CTOPOHBI) HEUTPAIBHOTO 10 OTHOUICHHUIO
K yJaCTHMKaM KOH(JIMKTa W HE3aBHCHUMOIO OT HHMX. 3ajaya 3TOro HEMTpaJbHOIO TPETHEro JHIa
(CTOpOHBI) MOMOYb KOH(MIMKTYIOIIUM CaMOCTOSTEIIbHO HAaWTH B3aWMOIPHUEMIIEMOE COTJIAIIEHUE IO
YPEryJMpPOBAaHUIO CIOPHBIX BOMNPOCOB M JOCTHUTHYTH €ro, T.€. MEAUATOp HE JaeT COBETOB U
PEKOMEH/IallUi, a 3aHUMAETCsl MAaKCUMaJIbHO () (HEKTUBHON OpraHU3aIMel mpoIecca NeperoBOPoOB.

OBPATHAS CBA3b — peakuus Ha cioBa, IMOCTYIKH, HHbBIE MPOSBICHUS BHYTPEHHUX
COCTOSIHUM JIPYruX Jto/iel; nHPOpMaIHs, KOTOPYIO MBI A€M JPYTHM JJIsSi TOTO, YTOOBI:

® BHECTH KOPPEKTUBHI B X MMOBEICHUE;

® aTh UM UH(OPMAITUIO O HAIIeH peaKIK Ha X CJI0OBA U MOCTYIIKH;

® 1aTh UM BO3MOXKHOCTb MO-APYroMy YBUJIETh CBOM JICHCTBUS U MPU HEOOXOAUMOCTH U3MEHUTD
HX.

ITEPET'OBOPBHI - cnemuduuecknii BU AeI0BOM KOMMYHUKAIIMH, UMEIOIINM CBOM TpaBuja U
3aKOHOMEPHOCTH, UCHOJB3YIOMIHNI pa3HOOOpa3Hble MyTH K JOCTHXKEHHUIO COTJIALICHUS, pa3pelieHUro
WIN YpPeryiupoBaHUIO KOH(IUKTOB. DTO  mpolecc aAeKBAaTHOM KOMMYyHHKalMH, 3()(EeKTHBHOrO
MIPOCBEIIEHUS M OTBETCTBEHHOT'O HCIIOJIb30BAHUS BIIACTH C II€JIbI0 B3aUMHON BbIpaOOTKH, 0OMEHA U
BBITIOJIHEHUSI OIpPENICICHHBIX OOCIIaHWi,  KOTOpbIE MPHUBOIAT K PEATMCTUYHBIM M IMPOYHBIM
COTJIAIICHUSIM.

[MNPOLECC - 5310 ycroWuuBas, UeJ€HANpaBiI€HHas, IOCIEAOBATEIbHOCTh JIEUCTBH,

peoOpa3yIouX pecypchl (BX0Ibl) B HEKOTOPBIE MPOIYKTHI (BBIXOJbI), MPEACTABISIONINE [IEHHOCTh

s norpedutens.IIpouecc — 3T0 TO, 4YTO MPOUCXOIUT PEryIspHO B OAHOM M TOH ke
IIOCJIEOBATEIBbHOCTH.
IMPEJJIOKEHM wnum mno3uummum — 3TO  BBICKAa3bIBaHMS CTOPOH, KOTOpBIE COJEpKaT

HH(OPMALIUIO O TOM, KaKUM 00pa3oM MHTEPECHl MOTYT OBITh YAOBIETBOPEHBI, MpoliemMa pelieHa u
koH(pmukT 3aBepiieH.  (IlpeasiokeHust OTBEUAIOT HA BOTPOC KaK?)

I[TPOBJIEMA - 3T0 BOmpocC, KOTOPBIM BBIABUHYT ISl OOCYXKICHHUS B MpOIlecce MEPEroBOPOB U
pELIEHUE KOTOPOTO MO3BOJMUT YAOBJIETBOPUTH HEPEATU30BAHHbBINA MJIM YIIEMJICHHBIN UHTEPEC, TO €CTh
TO, 4TO MBI OyieM oOCyxaaTh Ha reperoBopax. IIpoGrmema sBisieTcs OCHOBOU JUIsl (GOPMYIHPOBKU

MIOBECTKH MEPETOBOPOB.
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PUCK - BO3MOXHOCTh HACTYIJICHHS OOCTOSITENBCTB, MpUHOCAIIMX yiiepo. OOpa3 neicTBuil B
HESICHOM, HEOIpeleslieHHOW 00CTaHOBKE, TMpPH OOCTOATENbCTBAX, MPEAINOAralonfX yCreX, HO
JOIYCKAIOUIMX M BO3MOXHOCTb Heylaud. VIMEHHO COOTHOIIEHUE MEXAY BEPOSTHOCTBIO ycCIexa U
BEPOSITHOCTBIO HEYCIIEXa U IPEJCTABIISIET COOOMN CTETIEHb PUCKA.

POJIb - couumampHas  (QYHKOUS JHUYHOCTH;  COOTBETCTBYIOIIMK NPUHSATHIM HOpMaMm |
0XKMJIaHUSIM CTOCO0 TMOBENEHHUS JIIOJEH B 3aBUCHUMOCTH OT HX cTaryca (IO3UIMU) B OOIIECTBE,
rpyIne/KOMaH/e WiIH B CUCTEME MEKIMYHOCTHBIX OTHOIIICHHH.

CUJTA\CJIABOCTD cTopoHBI — BO3MOKHOCTH CTOPOHBI BJIHATh Ha XOJ M 3aBEpIICHUC
[IEpEroBOpPOB, HA MOBeACHUE MapTHEPOB. OOBIYHO BBIJAEISAIOT MCUXOJOTHYECKYI0 WM BHYTPEHHIOH
CHIIy, CUJIy CTaTyca, COLMAJIbHOIO IOJIOKEHHUS, CHIIy MaTepualbHOW obecriedeHHOcTH U T.1. Cuna
CTOPOHBI MOXET OBITh peaibHOM M BooOpaxkaemol. Oco3HaHKME CTOPOHOM CBOEH CHJIBI U C1aboCTh
napTHEpa MOXKET YCUJINTh HEKOHCTPYKTHBHBIE CTPAaTErvH MOBEACHUS Ha IEPEroBOpax.

COIIPOTUBJIEHUE - paznuuHble IO XapakTepy IEHCTBHs, HAIPABICHHBIE HA 3a/I€pXKKYy B
paspelieHnyd MpoOjemMbl WIM TOJHOE NPEKpalleHHe €€ pelIeHUs, CPbIB MWIH HCIOJIb30BaHHE
B3aUMOJICHICTBUSI B CBOUX LENSX  OCYUIECTBIIsSIEMble, KaKk MHHMMYM, OJHOM M3 CTOPOH Ha
neperoBopax. T.e. n1eHCTBUS, IPENATCTBYIONIUE MPOLIECCY IEPETOBOPOB.

CTPATEI'UA — a10 o0111ee HanpaBiIeHUE ACATEIbHOCTH, MOIX0/] K B3aUMOJACHCTBHIO.

TAKTHUKA - onuH crmoco00B perieHust YaCTHBIX BOTIPOCOB.

TEXHOJIOT'US — cranmapTu3upoBaHHAs CUCTEMa METOJOB, CHOCOOOB, TEXHUK BBITIOJTHCHUS
KaKoOH-JIN0O0 esATeIbHOCTH, O3BOJISAIONIAs C BBICOKOH BEPOSTHOCTBIO JOCTUraTh pe3ysbTaTa.

YAOBJIETBOPEHHOCTDb — »MoOUMOHAIBHOE COCTOSIHHE, BO3HUKAIOIIEE Y YYaCTHUKOB
IIEPErOBOPOB B pe3yibTaTe peajau3allMd HHTepecoB. B pesynprare peanuzanuu MpOoLEAYypHBIX
UHTEPECOB — IMPOLEAypHas YIOBJIETBOPEHHOCTb, COJEpXKATEeIbHBIX — COJEp)KarTeslbHas, a
IICUXOJIOTHYECKUX HMHTEPECOB — IICHXOJIOTMYECKasl YyJIOBJIETBOPEHHOCTb. Y JIOBJIETBOPEHHOCTh
BBICTYNAaeT KaK BaKHbII (HO HE €IUHCTBEHHBIH) (PAKTOP YCIEIIHOIO MPOTEKAHUS M 3aBEpIICHUS
IIEPErOBOPOB, CIYKUT OPUEHTUPOM MOCPEIHUKY.

YCTVYIIKA — 310 106pOBOJIEHOE COTIIaCHe CTOPOHBI HA OTKA3 OT KaKUX-JTMOO MPUTSI3aHUM.
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[Ipunoxenne 1 k paboueii mporpaMme JUCUUIUIAHBI

PA3JEJI 6. UudopmanuonHoe obecneyeHne JUCHUNITHHBI

6.1. IlepeueHb peKOMeH/yeMO JTUTEPATYPbI, HEOOXOIUMO /I OCBOECHH S JUCIHUNIMHBI

HaunmenoBanue H3JaHusA

Tema 1

Tema 2

Tema 3

Tema 4

Tema 5

Tema 6

Tema 7

Tema 8

OcHoOBHasl JIUTepaTypa

MartseeBa, JL.B. Ilcuxomorust BefeHHS TEPErOBOPOB [DIEKTPOHHBIA pecypc]:
yuebHoe mocobue mis By3os/JI.B.MatseeBa, J[.M. KprokoBa, M.P.I'apaepa.-
M.:FOpaiit,2019.-121c.-Pexxum JI0CTYyTIA: https://biblio-
online.ru/book/psihologiya-peregovorov-437418

MuTtpoienkos,O.A. JlenoBbie MeperoBopbl| DNEKTPOHHBIN pecype]: ydeOHOe
mocobue I akajgeMudeckoro  OakajaBpuata  /O.A.MwuTtpoiieHKoB.-M.:
FOpaiit,2019.-315¢c.-Pesxxum  nocrymna https://biblio-online.ru/book/delovye-
peregovory-424017

Mutpomenkos,O.A.  JlenoBoe  oOmieHue:  3pQeKkTUBHBIE  IIEPErOBOPHI
[DnekTpoHHBIA pecypc]: mpakrtuyeckoe mocodue /O.A. MwuTpoieHkoB.-M.:
IOpaiit, 2019.-315c.- Pexxum pmocryma:  https://biblio-online.ru/book/delovoe-
obschenie-effektivnye-peregovory-431323

JonoaHuTe/ibHAs JINTepaTypa

JlaBpunenko, B.H. llcuxomormss W 3THKa HOEIOBOTO OOIICHHS: YYEOHUK U
MPaKTUKYM JIniE: aKaJIEMUYECKOTO baxanaspuata/B.H.JlaBpunenko,J1. 1.
Uepnrbrmosa; mox pemakmued B.H.JlaBpunenko, JI.W.YepHBIOBON.-7-¢ W31,
nepepad. wu  gom.-MockBa:M3narensctBo  HOpaiiT,2019.-408c.-  (bakanasp.
Axanemuueckuii kypc).- ISBN 978-5-534-01353-5.-Tekcr: anekrponssiii // 9bC
IOpaiir [caiit]. — URL.: https://biblio-online.ru/bcode/431743

Hexnanog, /I.B. IleperoBopsr 6e3 mopaxeHnid [DIeKTPOHHBIN pecypc]. SmaroB K
yoexnennto//].b. Hexnanos.—CI16.: Ilutep, 2012. — 208 ¢. — Pexxum mocrtyma
:https://ibooks.ru/reading.php?productid=28454

Tympumackuii, '.JI. Jloruka m Teopus aprymeHTarnuu: y4eOHWUK JUIA aKaleMu-
geckoro Oakamapuata/l.JI. Tympunnckuii, C.C.I'yceB, C.B.I'epacumoB; mon
penakuueit ['.JLTynpunHckoro.-MockBa:U3natenscrBo IOpaiit, 2019.-233c. -
(bakamnasp. AxaneMuyecKuit Kypc).-ISBN 978-5-534-01178-4.-Tekcr:
anektporublii//IBC FOpaiit[caiit].-URL:https://biblio-online.ru/bcode/43331

Xacan, b. U. KoHcTpykTHBHas MCUXO0N0THS KOH(IHMKTA: ydeOHOE MOcoOHe i
OakamaBpmata u  Maructparype/b.M.Xacan.- 2-e w3m., crep.-Mocksa:
WznmatensctBo HOpaiit, 2019.-204 c. -(ABTopckuii yueOHuK). -ISBN 978-5-534-
06474-2.-Tekct:nnekTponnsbiit//ObC IOpaiir[caiit].-URL: https://biblio-
online.ru/bcode/438366

6.2. IlepeyeHb pecypcoB HHPOPMALUOHHO-KOMMYHHKAIMOHHON ceTH

HUCMOJb3yEeMbIX ITPU OCBOCHUH JUCIHHUITIJIHHBI

1. CONFLICTOLOGIST [OneKTpoHHBbIH

http://conflictologist.org/central.htm

pecypc|.—Pexum

«HnTepHETY,

JIOCTyIa:


https://biblio-online.ru/book/psihologiya-peregovorov-437418
https://biblio-online.ru/book/psihologiya-peregovorov-437418
https://biblio-online.ru/book/delovye-peregovory-424017
https://biblio-online.ru/book/delovye-peregovory-424017
https://biblio-online.ru/book/delovoe-obschenie-effektivnye-peregovory-431323
https://biblio-online.ru/book/delovoe-obschenie-effektivnye-peregovory-431323
https://biblio-online.ru/bcode/431743
https://ibooks.ru/reading.php?productid=28454
https://biblio-online.ru/bcode/438366
https://biblio-online.ru/bcode/438366
http://conflictologist.org/central.htm
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2. TICU-®AKTOP[DnekTpoHHBIH pecypc]: HEHTp M0 HAYYHOH W MPAKTHUYECKOW TMCUXOJIOTHUU. —

Pexum noctyna: http://psyfactor.org

6.3. Ilepeuenb mNpPOrpaMMHOro oodecrnedeHusi, NPoPecCHOHAIBHBLIX 0a3 [JaHHBIX H
HH(OPMAIMOHHBIX CMIPABOYHBIX CHCTEM, HEOOXOAMMBIX /IJIsl U3yYeHUs] THCIUTITHHBI

B pamkax JUCHHIUTUHBI UCHOIB3YETCS CICAYIONICE TUICH3NOHHOE MPOTPaMMHOE 00ecIIieueHuE:
MS OFFICE — Word, Excel, PowerPoint.

B yueOHOM mporecce HCHOJIB3YIOTCS CIEAYIONIME WHPOPMAIMOHHBIE O0a3bl JaHHBIX U
CIIPaBOYHBIC CUCTCMBbI:

EastView [DnektponHsiii pecypc] : informationservices. — DiaekTpoH. TEKCTOBBIE JaH. — Pexxum

nocryna : https://dlib.eastview.com/browse/udb/12 . —3ari. ¢ 9kpaHa.

Ibooks.ru [DnexkTpoHHBIM pecypc] : JIIEKTPOHHO-OMOMHMOTEYHAs] CHCTeMa. — OJIEKTPOH.

TEKCTOBBIE JaH. — Pexxum moctyna : https://ibooks.ru — 3arm. ¢ skpana.

lapanT [DnexTpoHHBIH pecypc]: HHPOPMAIMOHHO-NPABOBOE oOOecreueHue. — OJIEeKTPOH.

TeKCTOBBIE JaH. — Pexxum poctyna: http://cloud.garant.ru/#/startpage:0 . — 3ar. ¢ skpaHa.

OnexrponHas oubnuoreka CIIOI'UIICP [DnekTpoHHBIN pecypc]. — DIEKTPOH. TEKCTOBBIE JaH. —

Pexxum mocryma: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=456

— 3ar. ¢ ’KpaHa.
OnexrponHas oubnuoreka CIIOI'UIICP [DnexkTpoHHBIH pecypc]. — DIEKTPOH. TEKCTOBBIE JaH. —

Pexxum mocryma: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=435

. - 3arJ. ¢ ’KpaHa.
IOPAUT [DnekTpoHHBI pecypc] : DJIEKTPOHHO-OMOJMOTEYHAs] CHUCTEMA. — OJEKTPOH.

TEKCTOBBIE JaH. — Pexxum poctyna : https://biblio-online.ru/ — 3arim. ¢ skpaHa.

3aBenyroniast OnOINOTEKOM I'.JI. T'opoxoBa

(monmuck, pacmugpoBKa)


http://psyfactor.org/
https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
http://cloud.garant.ru/#/startpage:0
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=435
https://biblio-online.ru/

