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PA3JIEJI 1. YyeOHO-MeTOAU4YeCKHUI pa3es1 padodeil MPorpaMMbl JMCIUIIIHHBI

1.1 AmxHoTauus padoueil nporpaMMbl JTHCHHUILIMHBI

MAPKETHHI'OBBIE TEXHOJIOTMH B COLIUAJIBHOMN COEPE

Heab wu3yyeHMsi JMCHUIUIMHBI. (opMupoBaHue Yy OOydyarOmMXCs 3HAHUH OCHOBHBIX
WHCTPYMEHTOB M TEXHOJIOTUH MapKETHHTa U YMEHHUE WX aalTUPOBATh ISl COLMAIBHOM chepsl.
3agaum AMCUMILINHBI:

JlaTh 11€7I0CTHOE MpEACTAaBIEHUE O OCHOBAaX COBPEMEHHOM CUCTEMbI MAPKETUHT 4,

[Toxa3aTh OCHOBHBIE 00JIACTH TPUMEHEHHUS HHCTPYMEHTOB MapKETHHTA JJIsl COLUAIbHON Cepsl;
CdhopmupoBaTh HampaBJI€HHOCTh HA HWCIOJB30BAHHE MAapKETHHIOBBIX HHCTPYMEHTOB B
HEKOMMEpPUECKOH cdepe NesITENbHOCTH.

ConepxxaHue TMCUMILUITUHBI:

Onpenenenrs MapKeTHHTa U HAIPaBJICHUS MCIIOJIb30BaHMsI B COLMANIbHOM cdepe.

ConmanbHas cpepa Kak MCTOYHUK WHHOBAI[MOHHBIX M KpeaTUBHBIX uAed. OCHOBHBIE CQepbl
MIPUMEHEHHE COLIMATILHOTO MapKeTUHTa. PoJib, CyOBEKTHI U (QYHKIIMU COLMAIbHOTO MapKETHHTa.
OcoOeHHOCTH TOBEJIEHUSI TOJy4yaTeleldl COLMalIbHBIX YCIYyr Ha PBIHKE COLUANbHBIX YCIYT.
Onpenenenns U ypoBHU CETMEHTHPOBAHUS U TO3UIIMOHUPOBAHUS COLMATBHBIX YCIYT.
Hcnonb30BaHus 2I€MEHTOB KOMILJIEKCa MapKETHHTa B COLMAIbHOM cdepe.

CrioHCOpUHT M (aHApa3WHTI KaK MHHOBAlMOHHbIE HAIpPaBJIEHUS MapKETHHra B COLMAIBHOM

cepe.

1.2. Heab u 3aga4u 00y4eHUsI MO TUCHUITIUHE

Iean!:

Ilenbto OCBOEHHUS JAHHOM AMCUUIUIMHBI SBISETCS (POPMUpOBAaHUE Yy OOy4aroIMXCs 3HAHUM
OCHOBHBIX MHCTPYMEHTOB M TE€XHOJIOIMM MapKETHMHIAa M YMEHHE UX aJallTUPOBaTh U1 COLMAIBHOU
cdepsl.

3agaun?

1. JlaTh 1e7I0CTHOE TPEACTaBICHNE O OCHOBAX COBPEMEHHBIX TEXHOJOTHIX MapKETHHIa;

2. [loka3aTh OCHOBHBIC OOJIACTH TPUMEHEHHUS WHCTPYMEHTOB MAapKETHHIA ISl COIMAIbHOM
chepsr;

3. ChopmupoBaTh HampaBICHHOCTh Ha HCIOJIb30BAHUE MAPKETUHTOBBIX WHCTPYMEHTOB JUIS

MMPUBJICYCHUA OJOIIOJHUTCIIbHBIX PECYPCOB B OpraHHU3allun COHH&HBHOﬁ C(i)epbl.

1.3. SI3bik 00yuyeHust

SI3bIK 00yUYEHUS — PYCCKUU.

14. O0beM JUCHUILIMHBI B 3a4eTHBIX €IMHUIAX ¢ YKa3aHHeM KOJU4YecTBa
aKaJleMHYeCKHX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYIO Pa0oTy 00y4alomuxcs ¢ npenojaBarejemM

10 BHAaM y4eOHBIX 3aHATHH, CAMOCTOATEJbHYIO padoTy, (P OpMY NPOMEKYTOYHOM ATTECTALMH

! Iens — npescTaBiIeHKe O PE3YNILTATAX OCBOEHHUS JMCUUILTHHLL Llenb JUCIUIIMHBI JOIKHA OBITH COOTHECEHA C
pe3ynsTatom ocBoeHust OI1 BO (dopmupyembiMu komrieTeHIMsIME). Llens momkHa OBITh 0003HAYEHA KPATKO, YETKO H
MMETh MIPAKTUIECCKYIO HAIIPABICHHOCTh. J{OCTIKEHHUE HENH JOIKHO OBITh TIPOBEPSEMBIM

2 ®opMynUpoBKa 3a/a4 JOJKHA ObITh CBA32aHA CO 3HAHUAMM, YMEHUAMH U HABBIKAMU (BIJEHUAMH), TAKKE JTOIKHBI ObITh
YYTEHBI BUIBI IeSITeNbHOCTH, yKkazanHbie B OI1 BO.
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**B ciydyae peanau3aluu CMEUIaHHOTO o0ydeHus pabouas mporpamMma AUCHMILIMHBI aJanTHPYETCs
nmpenoaaBaTtcjiceM B YaCTU BCEX BHIOB yqe6HBIX 3aHATHH U HpOMe)KYTOqHOﬁ aTTecTalluu K
HUCIIOJIB30BaHNIO TUCTAaHITMOHHBIX O6paSOBaTeJ'H)HI)IX TEXHOJIOTHH.

1.5. Tlnanupyemble pe3ybTaTbl O0y4YeHHUS] 1O JAUCIHUIJIMHE, oOecneYynBalolIue

AOCTUKEeHME NJIAHMPYEMbIX pe3y/JbTaTOB 0CBOEHHs 00pa30BaTeIbHOI MPOrpaMMbl

Kox u HaumeHoBaHMe
Kon koMneTeHumu
HHAUKATOPA T0CTHKeHUSA PeSyﬂLTaTLI oﬁyqemm
HAUMECHOBAHUEC KOMIICTCHIIMHU
KOMIICTCHIIMHA




I1K-5. Crioco6en k
MOJITOTOBKE U
OpraHu3aluu
MEpOIPUATUH 110
MIPUBJICYCHHUIO PECYPCOB
OpraHu3aIuii,
00IIeCTBEHHBIX
00BbEIMHEHUH,
T0OPOBOJTBYECKHIX
(BOJIOHTEPCKUX)
OPraHu3aIMil ¥ YaCTHBIX
JIVII K peaTn3aliiu
COLIMATBHOTO
00CIyKMBaHMSI TpakJiaH

NIIK -5.1.Mcnonp3yer 3HaHus
TEXHOJIOTUI 10 MPUBJIECYEHUIO
PECYPCOB PA3JIMYHBIX OPraHU3ALINN,
00BEIMHEHNH 1 YaCTHBIX JIMI K
peanu3aluy CoLUaIbHOTO
00CITy>KHBaHHS TPayK/aH.

NIIK -5.2. Ilpumensier pa3iuyHble
METO/Ibl OpraHru3alu
MEPOTIPUATHUI 1O PUBJICUEHUIO
pECYpPCOB OpraHH3aIHil,
00BEIMHEHHUH, YAaCTHBIX JIUI K
peanu3alny ColUaIbHOTO
00CITy)KHBaHHS TPayK/IaH.

UIIK 5.3. OcymectBisier
[TOATOTOBKY MEPOIPHUATUH 110
[IPUBJIEYEHHUIO PECYPCOB
OpraHu3aini, 00beIMHEHUH,
YACTHBIX JIUI] K PeaIn3aliu
COIMAITBHOTO OOCITY)KUBAHHUS
rpak/JIaH.

Ha ypoBHe 3HaHMIi:

3HAeT COBPEMEHHbBIE TEXHOJOTUH
MapKETUHIOBOM JEATEILHOCTH ITPU
[PUBJICYEHUH JTOTIOJTHUTEIbHBIX
[PECYpPCOB B OpPraHU3alNIo
COLIMABHOM chepbl

Ha ypoBHe ymeHnmii:

YMeeT IPUMEHSITh HHCTPYMEHTBI
MapKETHHIa [IPY OPraHU3aLUN
MEPOIPUITUH 1O ITPUBJICYECHUIO
pECypCOB B OPraHU3ALHNIO

Ha ypoBHe HaBBIKOB:

BJIAZICET HABBIKAMU aJanTaluu
WHCTPYMEHTOB MapKETUHTa JIIs
COLMaNIbHOM chephl MpH MOATOTOBKE
U pealn3aluy MEpOTIPUSATHHN IT0
[IPUBJICYECHHUIO PECYPCOB B
OpraHu3aIHIo

PA3AEJI 2. CTtpyKTypa H coep:KaHue QU CIUTINHbI

2.1. Y4yeOHO-TeMATHYECKHUH IIAH TUCHHUIIINHBI

Ounas popma o0yueHust

O0beM JUCHMIUTUHBI (MOYJIH), Yac. dopma
NMPOMEeKYTOYH O
Homep KonTakTHas padora aTTecTalN
TEMBI HazBanue TeMbl o0yuarommxcst ¢
Bcero npenoaaBarTeseM CP (ITA)
1o BUaM y4eOHBIX
3aHATHH
J 3 HpIT*

Tema 1 TexHONOru MapKeTHHIa B 18 2 6 10

COITMATILHOM cepe
Tena 2 Hampasnenus ucciaenoBanus 18 4 4 10

norpeduTeneil conrnaibHbIX YCIyT
Tea 3 CoBpeMeHHBIE TEXHOIOTUU 16 2 6 8

IIPOJIBHIKEHUS COLIMAJIBHBIX YCIIYT

CrioHCOpHHT U (aHIpai3uHT B 18 4 4 10
Tema 4 JEeSITETbHOCTH OpraHnu3alui

COLMAIBHOM chepsl

KoHTpoJb caMocTosATEIbHOM 2

padoThI

3auger
KouncyabTanus




KoHnTtpoJsb

BCEI'O B akajileMH4eCKHX 4acax 712 12 20 38

3aouHas popma 00yueHus

O0beM TUCHMIUINHBI (MOIYJIS), Yac. ®opma
TPOM Ky TOYHOM
Homep KonrtakrHasi pabora aTTeCTALHH
TEMBI Ha3zBanue Tembl o0yJaroumxes ¢
Bcero MpenogaBaTeIeM Ccp (I1A)
10 BUJaM y4eOHBIX
3aHATHI
J n3 | mpo*

Tema 1 TexXHONOru MapKeTUHIa B 18 2 16

colMajIbHOM cdepe
Tema 2 Hanpagnenus uccienoBanus 18 2 16

oTpeduTeNeH COlUaIbHBIX YCIYT
Tema 3 CoBpeMeHHBIE TEXHOIOTUH 16 16

MIPOJIBIKEHUS COMTMATBHBIX YCITYT

CrioHCOpHHT | (haHIpald3uHT B 18 5 5 14
Tema 4 JeSITeTbHOCTH OpTraHu3aluit

COIMAITBHOM Chephl

KoHTpoJb caMocTosATeIbHOM 2

padoThI

3auer

KoncyabTanus

KonTpoanb

BCEI'O B akageMH4eCKHX 4acax 12 2 6 62

Hcnonb3yemble TEPMUHBL:

JI — 3aHATHS JEKUMOHHOTO Tuna (JIEKUMU W HHbIe Y4eOHbIE 3aHATHUS, MpelycMaTpHUBarollue
IIPEUMYIIECTBEHHYIO Mepeady yyeOHON HHpOpMauy ne1arorndeCkUMyU paboOTHUKaMU OpraHU3aLuu
U (MIM) JUMLAMM, OPUBJIEKAEMBIMHM OpraHu3allMedl K peajau3aluu oO0pa30oBaTelbHBIX MPOrpaMM Ha
UHBIX YCIOBUSX, 00y4arOIMCs);

I13 — mnpakTuyeckue 3aHATHS (BUABI 3aHATUS CEMUHApCKOTO THUMA 33 MCKIIOYEHHEM
n1a0opaTOpHBIX PaboT);

IIpIl — mnpakTuyeckas MOAroToBKa (paboTa 0Oy4arOUUXCS € MEAarorn4eckuMu pabOTHUKaMU
opraHu3aimuv M (WIM) JHULIAMH, TNPUBJIEKAEMBIMH OpraHM3allMel K peanu3alud HpaKTHYeCKOH
MOJTOTOBKH Ul PELICHHUs MPaKTHKO-OPHEHTUPOBAHHBIX 3aJaHUi; Yachl BXOJIAT B OOWUH 00beM
npaktudeckux 3aHatuil). [lpu vammuum [Ipll nponuceiBatotres ¢opmsl Tekymero koutposs Ipll, a B

m2.5 JOMOJIHUTCIIbHO NPUJIaratoTCd METOANYCCKUC MATCpHUAJIbl U TUIIOBBIC 3a/IaHUS.



CP — camocrostensHas paboTa, ocymiecTBisiemass 0€3 ydacTHsl MEAarormuecKuX paOOTHHUKOB
OpraHu3aluy M (WIK) JHIL, TPUBJIEKAEMbIX OpPraHM3aluell K peaan3auy 00pa3oBaTeIbHBIX TPOTPaMM
Ha MHBIX YCIIOBUSX.

dopma TEKyIIero KOHTPOJII M MPOMEXYTOYHOW arTecTanud — (OPMBI TEKYHIETO KOHTPOJIS
YKa3bIBAIOTCS Pa3pabOTUNKOM JUTS KaXKAOH TEMBI, IPOMEXYTOYHAS aTTECTAIMs — M3 YUeOHOTO TIaHa.

KCP - KOHTpOJIb CaMOCTOSITENIbHOW pPabOTHI - BXOJUT B OOIIYI0 KOHTaKTHYIO paboTy C
IIPENOIaBaTENIEM.

KoHncynbTanus — mpoBoauTCsl mepes NpoMeXyTOUHOM aTTecTanuel B opMe IK3aMeHa.

KoHTposs — 4ackl, BIETsIEMbIE Ha TIOJrOTOBKY 00ydalomerocss K MPOMEXYTOYHON aTTeCTaluu

B (popme dK3ameHa.

Oo0pa3oBare/ibHbIE TEXHOJIOTUH

VY4eOHbIN MPpoTIeCcC PH MPENoAaBaHUN Kypca OCHOBBIBAETCS HAa MCTIOIB30BAHUH TPaUIIMOHHBIX,
MHHOBAIIMOHHBIX n I/IH(l)OpMaHI/IOHHI)IX O6p330BaTeJ'IBHI)IX TEXHOJIOTHH. TpaJII/IHI/IOHHI)Ie
oOpa3oBaTelibHbIE€ TEXHOJOTMHM MpPEJICTaBICHbl JIEKIUSIMH W CEMUHApPCKUMU (TIPaKTHUYECKUMHU)
3aHATUSIMH. VIHHOBAIMOHHBIE O00pa30BaTENbHbIE TEXHOJOTUU HCHOJIB3YIOTCS B BHUIE IIHPOKOTO
MPUMEHEHUs] aKTUBHBIX M MHTEPAaKTUBHBIX (opm mpoBeneHus 3aHatuil. WHdopmannoHHbIE
oOpa3oBaTelibHble TEXHOJIOTUM PpEANIMU3YyIOTCS IMYTeM aKTHBHM3AI[MM CaMOCTOSITENIbHOM palboThI

CTYJICHTOB B MH(OPMAIIMOHHO# 00pa3oBaTeILHOM cpejie.

2.2. Kpatkoe coaep:kanue TeM (pa3/ejoB) JUCHUILIAHBI

Tema 1. TexH010rMH MAPKETHHIA B COLUAJILHOM cepe.

Criennrka MapKeTUHTOBBIX TEXHOJIOTHI B colpanbHol cdepe. [IpenMer u 3agaun MapKeTHHTa
B couuanbHoi cdepe. CoumanpHas chepa Kak MCTOUHMK WHHOBAIIMOHHBIX U KPEATHUBHBIX HJEH.
Conmanbupiii MapkeTuHr B Poccum (uctopusi BO3HUKHOBEHUS M pa3Butusi). OcHOBHbIE cdepbl
MIPUMEHEHHE COLIMATILHOTO MapKeTUHTa. Poiib, CyObEKThl U GYHKIIMH COIMATIEHOTO MapKETHHTA.

Tema 2. HanpaB/ieHus1 ucciie10BaHusl NMOTpedUTe el COUATBHBIX YCIYT.

Mopnens moBeAeHHUS TOTPeOUTENs] Ha PBIHKE COLMAIbHBIX ycayr. OCOOCHHOCTH MOBEACHUS
MOTpeOUTENss Ha pBIHKE COIMANBHBIX YCAyr. TeXHONOTMH CEerMEHTUPOBAHMUS MOTpeduTesnei
COI[MANIBHBIX YCIYI, KOHLEMNIUN NO3WLMOHUPOBAHUSA. OJTallbl Mpoliecca MO3ULHUOHUPOBAHUS
OpraHu3aluil conuaabHoi chepsl.

Tema 3. CoBpeMeHHbIE TEXHOJIOTUHU MPOABUKEHHS CONMATBHBIX YCJIYT.

CoBpeMeHHbIE KOHLEMIHUU TPOJBMKEHUS COLMAIBHBIX yciayr. OCHOBHBIE OCOOEHHOCTH
MPOJBIKEHUS  CBsi3aHHBIE co crnemudukoir  yemyr. OneHka 3QQPEKTUBHOCTH  BBHIOPAHHBIX

MapKCTHUHIOBBIX TEXHOJIOT Wit PO ABUKCHU A



Tema 4. CioHcOpHHT U (paHIAPANH3UHT B JeATEJLHOCTH OPraHU3aNMil cOUATbHON cdepbl.
CHOHCOPUHT KaK TEXHOJIOTHS OOIIECTBEHHOW IpOIaraHabl, OCHOBHbIC HANpaBJICHUS U BUBI
cnioHcopuHra. Victopus BO3HHKHOBEHUS (paHIpaii3uHra M €ro MecTo B ACATEIbHOCTH OpraHu3aluil

COLIMANBHOM c(epbl, OCHOBHBIC MPUHIUITBI (haHIpai3HHTA.

2.3. Onucanue 3aHATHH CEMHHAPCKOI0 THIA

CEMUHAPCKOE 3AHSATHE 1.

Iliian cemunapckux 3anaTui Tema 1. TexHo10ruu MapKeTHHIa B COUAJILHOM cepe.

Henab: oOyuaromuecs AOHKHBI B XOJA€ IMPOBEICHUS CEMMHAPCKUX 3aHATHH CaMOCTOSATEIbHO
BBIJICIUTH CIENU(PUKY COIMATHHOTO MApKETHUHTA W MPUBECTH MPUMEPHI UCIIOIB30BAHUS TEXHOJOTUN
MapKEeTHHTa OpraHu3anusmMu coruanbHoi cdepor Cankt-IleTepOypra.

IMousATHITHBIN anMAapaT: MAPKETUHT, CONHAIbHBIA MAPKETUHT, YCIyTa.

Bomnpocs! 1is 1uckyccuu:

1. B uem coctouT cnenudpuka cOUalIbHOTO MapKETHHIa Kak Pa3HOBUAHOCTH MapKETHHra Kak
HayKH 1 y4eOHOM TUCIUTIIMHBI?

2. Kakosa crienirduka conuaabHOTO MapKETHHTA B CUCTEME COITMAbHOU paboThl B Poccuu?

CEMUHAPCKOE 3AHSATHE 2.

Ilnan cemuHapckux 3auaTtuii Tema 2. HanpaBieHusi HccieloBaHHsi NOTpeduTeseii
COLMAJIBHBIX YCJIYT.

Heab: oOyuaromuecss AOHKHBI B XOJ€ MPOBEICHUS CEMHHAPCKUX 3aHSITHI CaMOCTOATEIbHO
BBIJICNTUTH CHEIM(PUKY CErMEHTUPOBAHUS U MO3UIIMOHUPOBAHMSI OpTaHU3aUil COLMATBHOMN CephI.

IousATHITHBIN anmapaT: MApKETUHT, COLUAIbHBIA MAPKETUHT, YCIIYTa.

Bonpocsl st JUCKYCCHU:

1. B yem 0COOEHHOCTH CErMEHTUPOBAHUS PHIHKA COIIMATBHBIX YCIYT?

2. Pazpaboraiite U OOOCHYHTE KpPUTEpUU CETMEHTUPOBAHHUSA A KOHKPETHOM OpraHU3aluu
couuansHO ceprl Cankr-IleTepOypra, pamwxkupyiite Ux Mo cTereHu BaxxHOCTH (padoTa B rpymime 2-4
4yenoBeka). Pe3ynbTaThl MpecTaBuTe B BUIE TaOJIUIIBI.

CEMUHAPCKOE 3AHSATHE 3.

IInan cemuuapckux 3anaTuii Tema 3. CoBpeMeHHBIC TEXHOJIOTMM NPOJABUKCHHUS
COLHAJIBHBIX YCJIYT

Heab: oOywaromuecs AOHKHBI B XOJ€ MPOBEICHHUS CEMHHAPCKUX 3aHITHH CaMOCTOSTEIHHO
BBIJICTUTh COBPEMEHHBIE aKTYaJIbHbIE TEXHOJOTUHU TMPOJIBIKEHUS KOTOPHIE MOTYT OBITh MPUMEHEHBI
OpraHHU3aIUsIMHU COIUATBHON CEPHI.

IloHATHITHBIA aNapaT: MApKETUHT, COLUAIbHBIM MApKETUHT, YCIIyra.

Bomnpocsl s 1ucKyccHu:



1. XapakTepucTuka COBPEMEHHBIX TEXHOJIOTUN TPOIBUKCHUS ?

2. PazpaboraiiTe u 000cHyiTe HanboJee TPEHAOBbIE COBPEMEHHbIC HAIIPABJICHUS IPOIBUKECHHUS,
pamKupyiTe UX M0 CTENEHU BAXHOCTHU (paboTa B rpymme 2-4 yenoBeka). Pe3ynbraTsl IpeacTaBuTe B
BUJIC TAOIUIIBI.

CEMUHAPCKOE 3AHSATHE 4.

IInan cemuuapckux 3anaTuii o Tema 4 CrnoHcOopuHr M (paHAPAW3MHI B AeATEJbHOCTH
OpPraHM3anui COUAIBLHOM c(epsl.

Heanb: obyyaromuecs JOHKHBI B X0/1€ NMPOBEACHUS CEMUHAPCKHUX 3aHATHUN CaMOCTOSITENIBHO B
X0JIe AUCKYCCUU BBIACIUTH MEPCHEKTUBBI MPUMEHEHHUS! TEXHOJIOTHH (aHApai3uHra sl KOHKPETHOU
couuanpHoi opranuzanun Cankr-IlerepOypra.

IlousiTHiiHBIA anmapar: MAapKETHHI, COLMAIBHBIA MAapKETHUHI, YCIYyrda, CIOHCOPHHT,
(banapaii3uHr.

Bomnpocs! 11s 1ucKyccHu:

1. OcobeHHOCTH BbIIENIEHUs HapaBleHU QaHIpai3uHTa.

2. Bo3MoxHOCTH TpUMEHEHUS (paHapaii3uHra B AATEIBHOCTH OPTaHU3aIMi CONMANTBHOM chepbl

C Y4E€TOM CYHICCTBYIOIIECTO 3aKOHOJATCIIbCTBA.

2.4. Onucanue 3aHATHI B MHTEPAKTUBHBIX opMax

HNuTepakTuBHOE 3aHATHE K TeMe 1 TexH010rnu MapKeTHHIa B COLUAJIBLHOM cepe.

B kauecTBe MHTEpaKTUBHON (POpMBI IMPOBEAEHUS 3aHATUS HCIOJIB3YETCS METOAMKa pa3bopa
KOHKPETHBIX CUTyallui. TO TEXHHUKA 00y4eHHsI, UCII0JIb3YIOIAsi ONMCAHUE PEaJIbHBIX 3a/1a4 CTOSIIUX
nepes CoUalbHbIM MapKETUHIOM JUIsl aHaIKM3a 00y4YaroIMMHUCS C LIeJIbI0 ONIPENIeNIEHUs CYTH NpoliieM
U BBIJEJICHUSI ITyTel pa3BUTUSI MapKETHHIa B COLIMAIBHOM cdepe.

Heckonpko MUHU-TPYII 00y4aromuxcs, 1o 4-6 yenoBek B KaKJI0H, 3HAKOMSATCS C COAEpKaHUEM
Kelica, 00CYX/1al0T CUTYallUI0 U TOTOBAT OTBETHI Ha c(HOPMYIMPOBAHHbIE MTPETIOABATENIEM BOIPOCHI.
Pe3ynbrathl 00Ccy)xaeHHs B (OpME «peLIeHUI» MPe3eHTYITCS KaXKA0H IPyNInoi 1 KOMMEHTUPYIOTCS
IIPEero/iaBaTesieM.

B pamkax kypca npenycMmoTpeHa pabota Haja keiicom: Crates AnzapeeBa C.H. «3auem HyxeH
HEKOMMEpPUECKUI MapKeTHHI» KypHain Mapketur B Poccun u 3a pydexom Ne3, 2019

JlaeTcsi 3ajaHuMe K Keilcy — ONpeaenuTh CyTh MNpoOJeMbl pPa3BUTUS MapKeTHHTa B
HEKOMMEPUYECKOM CEKTOPE, BBIIEIUTH OCHOBHBIE 3TaIlbl CTAHOBJICHUS.

HNuTepakTuBHOE 3aHsITHE K TeMe 3 CoBpeMeHHbIe TEXHOJIOIHU MPOABHKEHHS CONMAIBHBIX
yCJIyT.

B kauecTBe MHTEpaKTUBHON (DOPMBI TPOBEACHUS 3aHATHS UCIOIB3YETCs] METOAMKA MTPE3EHTALIH

U OOCYKIEHUs TPYIIIOBBIX HCCIIEIOBATENbCKUX PadoOT oOywaromuxcs. ['pynma oOydaromumxcs (2-5



YeJI0BEK) B paMKaxX 3aHSITHS ONHUCHIBAIOT TEXHOJOTUMHU IPOJABUKEHNUS HOBOTO BU/Ia COL[UAIIBHBIX YCIIYT.
PesynbTaThl paboThl IPEACTABISAIOT B BUJE TPE3CHTAIIH.

HNutepakTuBHOe 3aHsATHe K Teme 4 CrnoHcopuHr u GaHApPa3MHI B JAeATEJbHOCTH
OpPraHM3alMH CONMATBLHOM cepsl.

B kauecTBe MHTEpakTUBHON (OPMBI NPOBENCHUS 3aHATUS HUCIOJb3YETCS METOJUKAa MUHU-
KoH(pepeHmit. OOyuaromuecs: (He Gonee 3 4elOBEK B TpymIe) roToBsT crathd (1-2 cranumsl A4,
mpupt Times New Roman 12) mo mnpoGremam HCHONB30BaHUS TEXHOJOTHHA CIIOHCOPUHTA
couuanbHbiMu opranuzanusmu CII0. B xone npoBeneHyss MUHU-KOHQEPEHIIUU TPOUCXOIAT 1e0aThl, B
pe3ynbTaTe KOTOpbIX OOydaromuecs pa3pabaThIBalOT €IMHBIM CIHCOK JOCTOMHCTB U HEAOCTAaTKOB

)IaHHOI\/'I TEXHOJIOTUHX MAapKCTUHTIA.

25 Opraﬂmaunﬁ IJIAHUPOBAHUS BCTpPEY C¢ MPUITAIICHHBIMA [MPEACTABUTECIAMHA
OpraHu3auui

He 3amutannpoBano.

2.6. Oco0eHHOCTH OCBOEHHMS JAMCHUIUIMHBI WHBAJUAAMH H JHIAMH C OrpAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI

OOyueHne 0OydarOMIMXCS C OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI IIPH HEOOXOIUMOCTH
OCYIIECTBIISICTCS HA OCHOBE aJalTUPOBAHHOHN paboueii mporpaMMbl ¢ HCIIOJB30BAaHHEM CIICITHATEHBIX
METOJIOB OOy4YeHHs] ¥ IUAAKTUYCCKUX MAaTEpPHaloB, COCTABJICHHBIX C YYETOM OCOOCHHOCTEH
MCUXO(HU3UUECKOTO PA3BUTHSI, WHAWBUIYAIBHBIX BO3MOXXHOCTEH W COCTOSHHS 3JI0POBBSI TaKHUX
oOy4Jaroruxcst (o0y4aromerocs).

B memsax ocBoeHus y4eOHOW MporpaMMbl JUCIHHUILUIAHBI HHBAIWAAMH M JIUIAMUA C
OTrPaHUYCHHBIMU BO3MOYKHOCTSIMH 37I0POBbsI 00CCIICYHBACTCS:

1) 17151 MHBAJIMIIOB U JIAI] C OTPAHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI [0 3PEHHIO:

- pa3MelleHre B JOCTYIHBIX JUISl 00YYaIONIMXCS, SBJISIOIIUXCS CICIBIMU MM CIa00BHISIINMU,
MECTax U B aJIalITUPOBAHHON (popMe cripaBOYHOM HH(GOPMAIIMH O PACIIMCAHUU YYeOHBIX 3aHSATHUH;

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIEr0 00yJaroieMycst HEOOXOIUMMYIO TOMOIIb;

- BBIIYCK aJIbTEPHATHUBHBIX ()OPMATOB METOJUUECKUX MaTepuanoB (KpyMHbIH MmpudT win
ayauodaiie);

2) A1 MTHBAJIU/IOB U JIML C OTPAaHMUYEHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI IO CITYXY:

- HaJUIeKalIMMHU 3BYKOBBIMHU CPEJICTBAMH BOCIIPOU3BEICHHE HH(POPMAIINK;

3) U1 UHBAJIUIOB M JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBbSI, IMEIOLINX HAPYIIEHUS

OMMOPHO-ABUT'ATCIIBHOTO allapara:
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- BO3MOXHOCTh OECHpPENATCTBEHHOTO JOCTyna OOydaromuxcsi B Y4eOHbIE IMOMEIICHHUS,
TyaJICTHBIC KOMHATBI W JPYIrU€ IOMCHICHHSA HWHCTHUTYTA, a4 TaAKXKC HPGGBIBaHI/Ie B YKa3aHHBIX
IIOMCIIICHUAX.

[Tomy4yenne o6pa3oBaHust 00yJAIOIIUMUCS C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI MOKET
OBITh OPraHU30BAaHO KaK COBMECTHO C JPYIrUMH OOYYarOIIMMUCS, TaK U B OTJEIBHBIX TPYINIAX WIA B
OTACJIbHBIX OpraHu3anuigax.

[lepeuenp y4eOHO-METOIMUECKOTO OOECIEUEHUSI CaMOCTOSTEIbHON PabOTHl 0OYJarOIUXCsl 110
JUCIUTIIINHE.

Y4eOHO-MeToAMYECKUEe MaTepHualbl IS CaMOCTOSITENIbHOM paboThl oOyyarouuxcs W3 4ucia
HHBAJIMLIOB W JUI C OTPAaHUYCHHBIMHU BO3MOXHOCTAMHU 3IJ0POBbA IIPCAOCTABIAIOTCA B (bopMax,

AAalITUPOBAHHBIX K OTPaHUYCHUAM UX 3JOPOBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/II

Karteropuu cryaeHToB Dopmbl
C HapyuieHueM ciryxa - B ieyaTHoH opme;
- B (hopMe IEKTPOHHOTO IOKYMEHTA
C Hapy1mieHneM 3peHust - B IIeYaTHOH (popMe yBeTHMUEHHBIM MPHUPTOM;

- B (hopMe AJIEKTPOHHOTO JOKYMEHTA;
- B popme ayamodaiina

C HapyIeHueM OImopHO-ABUTATEILHOTO aIapaTa - B TICUATHOH ¢opme;

- B (hopMe AJIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiiaa

JlaHHBII TIepeueHh MOXKET OBITh KOHKPETH3HMPOBAaH B 33aBHCUMOCTH OT KOHTHHIEHTA
00yJaronuxcs.

@®oH/I OIEHOYHBIX CPEICTB IS MPOBEACHUS MPOMEKYTOUYHOW aTTECTAMH OOYYAIOUIUXCS IO
JMCIUTUIAHE.

[lepeyeHb (OHIOB OIICHOUHBIX CPEICTB, COOTHECEHHBIX C IUIAHUPYEMBIMHU pe3yabTaTaMu
OCBOEHHS 00pa30BaTEIBHON MTPOTPAMMBI.

s CTyNeHTOB ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS IIPEyCMOTPEHBI CIIEAYIOIINE OLIEHOYHbIE

cpezcTsa:
Karteropun cryneHToB Buabl 0leHOYHBIX CPeICTB ®opMBbI KOHTPOJIS U
OLIEHKH Pe3yJIbTATOB
00y4eHust
C napymeHueM ciyxa TECT PEUMYIIECTBEHHO
NUCbMEHHAs MPOBepKa
C HapylIeHHeM 3peHus cobecel0BaHNE NPEUMYIIECTBEHHO  yCTHas
poBepKa (MHIUBUAYATIBHO)
C HapyleHHeM onopHo- | Pemenue JMCTaHIIMOHHBIX | -
JIBUTaTEJILHOTO anrmapara TECTOB, KOHTPOJIbHBIE BONIPOCHI
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OOyuarommMcesi ¢ OrpaHHYEHHBIMH BO3MOXKHOCTSMHU 3/I0pPOBBSI YBEIMYMBACTCS BpeMs Ha
MOJITOTOBKY OTBETOB K 3au€Ty, pa3pemiaeTcsi TOTOBUTh OTBETHI C MCIOJIB30BAaHUEM IUCTAHIIMOHHBIX
00pa30BaTEIIbHBIX TEXHOJIOTHIA.

Mertoauyeckue MarepHuaibl, ONPEACISAIONINE TPOLUEAYPhl OICHUBAHUS 3HAHUH, YMEHHIA,
HABBIKOB U (WJIM) OTIBITA JEATEIBHOCTH, XapaKTePHU3YIOLIe dTarbl (JOPMHUPOBAHUS KoMIIeTeHIHH. [1pu
MIPOBEACHUH TPOLEAYPHl OLICHUBAHHS PE3YJIbTATOB OOYYCHUs MHBAIUAOB M JIUI[ C OTPaHUYCHHBIMH
BO3MO’KHOCTSIMH 370POBBS IPEAYCMAaTPHUBAETCS NCTIOIB30BAHNE TEXHHUECKUX CPEICTB, HEOOXOIMMBIX
UM B CBSI3U C X WHAMBHIyaTbHBIMH 0COOCHHOCTAMU. [Iporieaypa onieHuBaHus pe3yIbTaTOB O0yueHUs
WHBAINJIOB ¥ JIUI[ C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3/IOPOBBS TIO JUCIHIUIMHE TPETyCMaTPUBAET
npenocraBieHne uHGopManmuu B (GOpMax, aganTUPOBAHHBIX K OTPAaHUYEHUSM WX 3JI0POBBS W
BOCTIPUATHS HHPOPMALINH:

JUi1st TUT] ¢ HApYIISHUSIMHA 3PSHHS:

- B MeyaTHO! (hopMe yBETMUEHHBIM HIPUPTOM;

- B (hopMe 2IeKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

JUst Iu1 ¢ HapyLIeHUSIMHU CIlyXa:

- B TIe4aTHOU popme;

- B (hopMe 2IIEKTPOHHOTO TIOKYMEHTA.

Jlnist a1 ¢ HapyLIeHUSIMHU CIlyXa:

- B [1I€4aTHOM (hopMe yBETUUEHHBIM LIPUPTOM;

- B (hopMme 2IeKTPOHHOTO JOKYMEHTA,;

- B hopme ayaunodaiina.

JlaHHBIM TepeueHb MOXKET ObITh KOHKPETH3HpPOBaH B 3aBHCUMOCTH OT KOHTHHIEHTA
oOyyaromuxcs. [lpu npoBeneHnu npoueaypsl OLEHUBAHUS PE3YJIbTATOB 00yUSHHs HHBAIMIOB U JIMLL C
OrpaHUYEHHBIMU BO3MOYKHOCTSIMH 37I0POBbS 10 AUCLMILIMHE (MOIYII0) 00ECIIeYnBAETCs BBINOJIHEHHE
CIICAYIOIIMX JIOMOJIHUTENbHBIX TpPEOOBAaHMI B 3aBHCUMOCTH OT HHAMBHUIYaJIbHBIX OCOOEHHOCTEH
oOyuaronmxcs:

- MHCTPYKIMS 1O MOPSAJKY MPOBEACHUS NMPOLEAYPHl OLIECHUBAHUS MPEJOCTABISETCS B JOCTYITHOM
¢dopme (ycTHO, B MTUCbMEHHOH (opme);

- JoctynHass (opma HpefoCTaBIEeHHUs 3aJlaHMi OLICHOYHBIX CPEICTB (B meuaTHOM Qopme, B
nedyaTHoW QopMe yBeNIMYEHHBIM MIpUdTOM, B (GOopMe 3IEKTPOHHOIO JIOKYMEHTa, 3aJaHus
3aYUTHIBAIOTCS ACCUCTEHTOM);

- jpoctynHas (opMma IMpenocTaBieHUs OTBETOB Ha 3aJaHus (MUCbMEHHO Ha Oymare, Habop

OTBCTOB Ha KOMIIBIOTEPEC, C UCIIOJIB30BAHUCM YCIYT aCCUCTCHTA, yCTHO).
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IIpu nHeoOxoaumMocTH sl OOYYAIOMIMXCS C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 3JI0POBBSI U
WHBAIMJOB TIPOLEAYpa OLEHHBAHUA pE3yIbTaTOB OOYYCHHS IO AUCHUIUIMHE (MOJYJII0) MOKET
IIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

[IpoBenenne mpouenypbl OLEGHUBAHHUS pE3yIbTaTOB OOY4YEHHS WHBAIAIOB W JIHI C
OTPAaHUYEHHBIMM BO3MOXHOCTSIMH 3J0POBbsI JIOIIYCKA€TCA C HCIOJIb30BAHUEM JIMCTAHIIMOHHBIX
00pa30BaTEIbHBIX TEXHOJIOTHIA.

[lepeueHr OCHOBHOUM M JOTOJHUTEIBHON yueOHOW JUTEpaTypbl, HEOOXOIUMOM JUIsI OCBOCHUS
JUCUMIUIMHBL.  J[1s OCBOEHHS JUCUUIUIMHBI HMHBAIMJAMH W JHUIAMM C OrpaHUYEHHBIMU
BO3MOXHOCTSIMU 3JI0pPOBbSI IIPEOCTABIIAIOTCS OCHOBHAsl M JIOTIOJHUTENbHAS ydeOHas JuTepaTypa B
BHJIC DJICKTPOHHOTO JOKyMEHTa B (oHIe OHOIMOTEKHM W / WIM B 3JICKTPOHHO-OUOIMOTEUHBIX
CUCTEMAX.

Onucanne  MaTepualbHO-TEXHHYECKOW  0a3zbl,  HEOOXOAMMOW  UIsi  OCYIIECTBJICHHUS
oOpa3oBaTeNbHOr0 mpouecca Mo aucuuruiiHe OCBOEHHE IUCHUIUIMHBI MHBAIMJAMU U JIUIAMH C
OTpaHUYEHHBIMH BO3MO>KHOCTSMH 37J0POBbsI OCYIIECTBIISIETCS C MCIIOJIb30BAaHUEM CpPEACTB OOy4eHUS
o0LIero u CrenuanbHOrO Ha3HAYECHHUS:

- JIEKIMOHHAs ayIUTOpHs — MYJIbTUMEAUHHOE 000pyI0BaHUE (JUIsl CTYJEHTOB C HAPYIIECHUSIMHU
ciyxa);

- ydeOHass ayauTopus Uil TPAKTHUYECKMX 3aHATUH (CEMUHApOB) MYJIbTUMEIUIHOE

obopynoBaHue, (1711 CTYICHTOB C HAPYIICHUSMH CITyXa).

2.7. MeToau4eckne yKa3aHus 1Jisl CTYJ€HTOB 110 OCBOCHHIO JMCIUIIIMHBI

OCHOBHBIMU IPUHIMIIAMY U3YYEHUS TaHHON AUCLUIUIUHBI SBIISIFOTCA:

- IPUHLIUI Pa3BUBAIOLIETO U BOCHUTHIBAIOIIETO O0Y4YEHUS;

- IPUHLIUI KYJIBTYpPO-TIPHPOI0CO00PA3HOCTH;

- IPUHLIUI HAYYHOCTH U CBS3U TEOPUHU C NIPAKTUKOM;

- IPUHLIUI CHCTEMAaTUYHOCTH;

- IPUHLIMII HAIJIATHOCTH;

- IPUHIUN TOCTYTHOCTH;

- IPUHLIUI TTOJIOKUTEIEHOW MOTUBAIMU U OJaronpusaTHOTO KIMMaTa 00y4eHusl.

Mertoauueckoe oOecriedeHne JUCHMIUIMHBI  OCYIIECTBISETCs 3a CUET  MCIIOJIb30BAHMS
COBPEMEHHBIX Y4eOHUKOB (y4eOHBIX KOMIUIEKCOB, CIPAaBOYHOW JIUTEpaTyphl, ClloBapeil, MHTEPHET-
CaliTOB CHEIMAJIbHBIX 3JaHUN W OpraHu3aluil) U y4eOHBIX MOCOOMi, Kacaroluxcs MpoOIeMaTHKH

1/13yqaeM0171 JUCIHUITIIINHBI.
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2.8. MarepuajbHO-TeXHHYeCKas 0aza, HeoOXoauMast A OCyIIeCTBJICHHUS
o0pa3oBaTe/IbHOIO Mpolecca Mo JUCHUILINHE

VYuebHas ayquropus, 000pya0BaHHAsE MYJIbTUMEIUITHBIM 000PYIOBaHHEM U ayJHO CUCTEMOM, C
BO3MO>KHOCTBIO JIEMOHCTPALIMM HHTEPAKTUBHBIX MMOCOOMH M yUeOHBIX (PHIIBMOB, C JIOCTYIIOM K CETH

HNuTtepner.

PA3JIEJI 3. TpeGoBaHusi K caMOCTOSITeIbHONH paldoTe CTYAEHTOB B pPaMKaX OCBOCHHS
AUCUHUITUHBI

MeTtoanyeckue peKOMeHAAIMH M0 BbINMOJHEHUI0 CAMOCTOSATEIbHON padoThl

Llesnb BBITOTHEHUS] CAMOCTOSITENIFHON TBOPUYECKOW pabOThI — MpPUOOpETEHHE OTBITa aKTUBHOM
CaMOCTOSITEIbHON yueOHO-TI03HABATEIILHON e TEIHHOCTH.

Hensto CPC sBnsercs oBnaacHWEe (QyHIaMEHTAIbHBIMUA 3HAHUAMH, MTPOQPECCHOHATBHBIMU
YMEHUSIMH M HaBBbIKAMU JESTENILHOCTH IO MNPOQUIII0, OMBITOM TBOPYECKOM, MCCIIEI0BATEIbCKON
nesrenbHOCTH. CPC  cHOCOOCTBYeT  pa3BHTHIO  CaMOCTOSTENBHOCTH, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH, TBOPYECKOIO MOJXOAa K PELICHUI0 MpoljeM y4eOHOro U MpodeccrOHAIbHOTO
YPOBHS.

B mpomecce BBIOJHEHHS CaMOCTOSITENBHOW paboThl  oOydaromuecs JOJDKHBI — OBIThH
OpPUEHTUPOBAHBI Ha:

- CHCTEMaTH3allMI0 M 3aKpPEIUIEHUE IMOJYYEHHBIX TEOPETHUECKUX 3HAHMW M IMPAKTUYECKUX
YMEHUH CTYJICHTOB;

- (QopMHUpOBaHHME yMEHHUIl  HCHOJb30BATH  HOPMATHBHYIO, IIPAaBOBYIO,  CIIPABOYHYIO
JOKYMEHTALMIO U CHELHATIbHYIO JINTEPaTypy;

- Ppa3BUTHE IIO3HABATEJIbHBIX CIIOCOOHOCTEM W aKTUBHOCTH CTYJIEHTOB: TBOPYECKOMH
MHUIMATUBBI, CAMOCTOSTEILHOCTH, OTBETCTBEHHOCTH M OPraHU30BaHHOCTH;

- (GopMHUpOBaHHE CaMOCTOSATEIBHOCTH  MBIIIJICHUS, CHOCOOHOCTEH K  CaMOpa3BUTHIO,
CaMOCOBEPILEHCTBOBAHUIO U CaMOpEaIU3alluu;

- Ppa3BUTHE MCCIEIOBATENbCKUX YMEHMH i1 3(P(EeKTUBHON MOATOTOBKM K 3ayeTaMm U
9K3aMEeHaM.

VYenex oOyuwaromerocs B M3YY4E€HHMHM Kypca 3aBHCUT OT CHUCTEMAaTHYeCKOM WHAMBUAYaJTIbHOU
NEATeNbHOCTH TI0 OBJaJeHHI0 y4yeOHbIM MaTepuaioM. CTyzneHTaMm LesnecooOpa3HO HalaJuTh
TBOPYECKMI KOHTAKT C TMpernojaBareieM, NPUIEPKUBATbCS €ro pPEeKOMEHJAllMi M COBETOB 110
YCIIEIIHOMY OBJIa/IEHUIO

TpeOoBanus k cTpyKType M 0popmiieHHI0 padoOThI.

JlanHas paboTa B OKOHYATENbHOM BapHaHTE, KOTOPBIM NPEIOCTaBISAETCS IPENoaaBaTelto,

JIOJKHA OBITh UMETh CIIEAYIOILYIO CTPYKTYPY:
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Tutynsubii auct (OOpasen TuTyapHOrO jaMcta onpenensercs [lonoxxeHneMm 00 arrecranuu

yueOHOM paboThl CTYyJEHTOB HMHCTUTYTa, WU ONYOJIMKOBAaH Ha caiiTe www.psysocwork.ru pasmen

«Y4eOHBIN mpo1ecc / «CaMOCTOSITeIbHAs Pad0Tay).

Pabora nomkna OBITH TpeAcTaBieHa Ha JucTax Qopmara A4 B IMEYaTHOM BapuaHTE C
BBITIOJTHEHUEM OCHOBHBIX TpeOoBaHM odopmieHuss IoKyMeHTOB. OOs3aTeneH THUTYIBHBIA JIUCT |
IIPAJIAraeMbIi CIIMCOK JINTEPATYPBI.

YcTaHaBIMBAKOTCS CIIEAYIOMINE TPeOOBaHUS K 0(DOPMIIEHUIO CAMOCTOSITETILHON paboTHI:

napameTpsl ctpanuiibl (210x297 mm) A4;

— HHTEPBAJI IMOJTYTOPHBIN;

— wmpudt 12, Times New Roman;

— TI0JI CTPAHUIIBL: JIEBOE — 2 CM, TipaBoe — 1,5 cM, BepxHee — 2 ¢M, HIKHEe — 2 CM.

— BCE CTpaHUIBl JOJDKHBI MMETh CKBO3HYIO HyMEpaluio apaOCKUMU LHU(paMu B BEpPXHEM

MIpaBOM YTIIy.

3.1. 3agaHusi A8 CaMOCTOSTENLHO PadoThl MO Kakaoi Teme (pa3aeny) y4eOHO-
TEeMAaTHYEeCKOI'o IIaHa

3aganus 1Sl CaMOCTOSITEeIbHOI padoThl K TeMe 1 «Pa3BuTHe COMAIBHOIO MapKeTHHIa
KAaK HAYKH M BU/IA JeSITeJIbHOCTH

Tema 1. Pa3zBuTHe couaibHOro MapKeTHUHTa KaKk HAYKU U BUJA JESTEIbHOCTH.

Hean: oOydwarornuecss AOKHBI B XOJ€ IPOBEACHHUSI CaMOCTOSTEILHOW paOOThl BBHIJCIUTH
cnenu(uKy pa3BUTHsI COIMAIIBHOTO MapPKETHUHTA, OTPEICITUTh €T0 OCOOEHHOCTH U BBIICTUTH (DAKTOPHI
B)KHOCTHU MCITOJIb30BAaHUS MAPKETHHTOBBIX TEXHOJIOTHI B COIMAJILHOM cdepe.

IMoHsiTHIiHBII anmapaT: MapKETUHT, SBOJIIONNS MAPKETHHTA, COITMATBHBIA MAPKETHHT, yCIyTra

Bomnpocs 1i1s 00cyxIeHus:

1. B yem cocTouT crnienudpuka MapKETHHTOBOM JCATEIHPHOCTH B COIMANIbHOM cdepe?

2. CJI0XKHOCTH peasii3aliii KOHIEIIIUHA MapKEeTUHTa B COITUAIBHBIX OpraHU3aIusx?

3. IIpuunHBI ¥ PENATCTBUSA Pa3BUTHS COIMATBHOTO MAapKETHUHTA B HAIIICH CTpaHe.

3aganus VI CaMOCTOATENbHOH PadoThl K TeMe 2 «TexHoJ0rmM CerMeHTHPOBAHUS W
NMO3UIHOHNPOBAHMS B COLMAIBLHOM MapPKeTHHIe (MOBeJAeHNe NMOTPeOnTe N s1)»

Tema 2. TexHOJIOTMH CErMEHTUPOBAHUS M MO3UWLIHUOHUPOBAHUS B COLMAIBHOM MAapKETHUHIE
(moBeneHue nMoTpedUTEN).

Heab: oOyuaroluecs MOJDKHBI B XOJ€ TPOBENEHUS CAMOCTOSITETBbHON pabOTHl BBIACIUTH

KpUTCPpUHU JIsI CCTMCHTUPOBAHUA I'IOJ'Iy‘-IB.TCJ'ICﬁ CONHUAJIIBHBIX YCIIyT HCHTpa IIOMOIIIHU CEMBE U OCTAM.


http://www.psysocwork.ru/
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IlonsATHIiHBINA anmapaT: CErMEHTUPOBAHNE, KPUTEPUU CETMEHTUPOBAHUS, TIO3ULIMOHUPOBAHUE,

HaIlpaBJICHUA [IO3UIITUOHHUPOBAHUS.
Bonpocs! 1151 06cyxnenus:
1. B ueMm cocTouT crienduka CerMeHTUPOBAHHS MOTyJaTeNIel CONUAIBHBIX YCIYT?

2. Kakme KpuTepum SBISAIOTCS HauOoJiee MPEANMOYTUTEIBHBIMA TIPH  CETMEHTUPOBAHHU

MoJTydaTeseld CONUANbHBIX YCITyT?

3. TlepcriekTuBBI yBENMUYEHHsS] KOHKYPEHTOCIOCOOHOCTH OpraHM3alUd COLIHAIBHON  Ccepsl
MIPUMEHSIOIINNA TEXHOJIOIMH CErMEHTUPOBAHUS U TO3UIIUOHUPOBAHUS?

3aganusi VI caMocCTOsITeJIbHOH padorbl Kk Teme 3 «TexHosiorum npoaBHKEHUS
COLMAJIBHBIX YCJIYD»

Tema 3. «TexHOJIOTUH MPOABHKEHHS CONHAIBHBIX YCJIYI»

Heab: NOArOTOBUTH CaMOCTOSTENbHYIO paboTy Ha TeMmy «OCOOEHHOCTH MPOJBHKEHUS
COIMAJIBHOW YCIIYTM B KOHKPETHOW COIMAJIbHOM OpraHu3alun». B KadecTBE OpraHu3anuv MOKHO
B35Th 0a3y NPaKTHUKU: HEOOXOAMMO IMPOAHATU3UPOBATH OCOOEHHOCTH NPOABMKEHHUS COLMAIbHON
YCIIYT'H, METO/IbI IPOJABHKEHHUS U TIOATOTOBUTE CBOW IIPEIOKEHUS 0 UX ONITUMU3ALINH.

IonsaTHiiHbIi anmapaT: couManbHas pekiiama, JIMYHbIE IPOJaXKU, CTUMYJIUPOBaHKE COBITA.

3aganus IS CaMOCTOATENbHON PpadoTbl K TeMe 4 «TexHOJOrMM CIHOHCOPUHIAa W
danapaiizuHra B coumajbHOM MapKEeTHHI€)

Tema 4. TexHOJI0TMH CIOHCOPUHTIA U (PAHAPAW3MHIA B COIMATBLHOM MAapKeTUHTIe.
Heab: cTyAeHTHI JOJKHBI B XOJ€ MPOBEACHUS CaMOCTOSTEIbHOM PabOThI BBIAEIUTH HalpaBlCHHE
CIOHCOPHHTA /1711 HEKOMMEPYECKOM OpraHU3aluu COLMAIbHON HaNpaBIeHHOCTH.

IMousiTHiIiHBII anmapaT: COHCOPUHT, (haHIPANZUHT
Bomnpocsl 115 o0cyxaeHus:
1. B yem coctout cnienmduka anapanrunza mis HKO?

2. BO3MOXXHO JIM HMCIIOJB30BaHHUE TEXHOJIOTHMI CIIOHCOpHHI'a U (b&HI[p&ﬁ:%HHF& Oprainn3anrusaiMunu

HEKOMMEPUYECKOU cepbl?

3. HepCHCKTI/IBH HCIIOJIb30BaHUS JAaHHBIX TEXHOJOTHH roCcyaapCTBECHHbIMU OpraHu3alusIMu

COLIMANBHOMN cephl?

3.2. Kputepuu oneHKH pe3y/jbTAaTOB BbINOJHEHHS CAMOCTOSITEIbHOI padoThI

OneHka camMOCTOSITENNbHOM pabOThI OCYIIECTBIAETCS B COOTBETCTBUU C [lomoxkeHuem 00
aTTecTtaluu y4yeOHOU paboThl 0OydaIOUIUXCS MHCTUTYTa B paMKaX OaUTbHO-PEUTHHIOBOW CHUCTEMBI
OIICHKH Y4eOHOU paOOoThl 00YUaIOIINXCS.

bannet BPC npucBanBarTces ciaeayromuM oopa3om:
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- 30 6amnoB — caMocTosiTeNbHAas padoTa BBHIIIOJHEHA B CPOK, B TOJHOM 00BEMe, Bce pabOTHI
JIOCTOMHBI OTJIMYHOM OLICHKH;

- 25 6amnoB — caMOCTOSITeNIbHAs pa0d0Ta BBHIMOJTHEHA B CPOK, B MOJIHOM 00BbeMe, Bce pabOTHI B
CPEIHEM JTOCTOMHBI XOPOILIEH OLIEHKH;

- 20 OamoB — camMoCTOsATeNbHAs paboTa BBHIIOJIHEHA B CPOK, B MOJHOM 00beMe, Bce paboTHl B
CpeIHEM JOCTOMHBI YAOBIETBOPUTEIBHOM OIICHKH;

- 10 GamnoB — camocTosiTeNbHAs paboTa BBHIMOJIHEHA B CPOK, B HE IMOJHOM o0beMe (He MeHee
75% 3anmanwmit), Bce pabOTHI B CpETHEM JOCTOWHBI OLIEHKH HE HIKE XOPOTIEH;

- 0 GamnoB — caMocTosiTeNbHAs paboTa BBINOJIHEHA B CPOK, B MOJIHOM 00beMe, Bce paboThl B

CpEIHEM JTIOCTOMHBI HEYIOBJIETBOPUTEILHOM OLICHKHU.

PA3/IEJI 4. ®oH1 O1LIEHOYHBIX CPEICTB

4.1. Marepuajbl, odecrneynBaloIiue MeTOJAMYeCKOe CONPOBOXKIeHHE OLEHKH KauyecTBa
3HAHWIA MO TUCHUIINHE HA PA3JMYHBIX ITANaxX ee 0CBOCHHSA

K ocHOBHBIM (hopMaM KOHTPOJIS, ONPEACIISIONINM TPOIECIyphl OIICHUBAHUS 3HAHWN, YMEHUH,
HABBIKOB, XapaKTEPU3YIOLIUX 3Tarbl (JOPMUPOBAHUS KOMIIETEHIIUH MO TUCHUIUINHE « MapKeTUHIOBbIE
TEXHOJIOTUU B COIMAIBHONW cdepe» OTHOCHTCS pPYOEKHBIH KOHTPOJIb (KOHTpOJIbHAs paboTa),
MIPOMEXYTOYHas aTTecTanus B popme 3auéra.

Kputepusmu u nokaszarensiMu OLICHHBAHUS KOMIIETEHIIMI Ha pa3IUYHbIX dTanax GopMHpPOBaHUS
KOMITETEHIIU SBJISIOTCS:

- 3HAHHE TEPMHUHOB, IOHATH, KaTErOPpHii, KOHIEHINI U TEOPUH MO AUCLUHUILINHE;

- IOHUMAHUE CBSI3€M MEXIy TEOPUEH U MPAKTUKOM;

- cOpMHUPOBAHHOCTH AHATUTUYECKUX CIOCOOHOCTEH B MpoIiecce N3ydeHUs JUCIUILTUHBL,

- 3HAHHE CIIeHUAIbHON JIUTEPATYPHI 11O JUCIHUILTUHE.

Il kaja oeHnBAHMS®

PesynbTarsl yCIenIHo i ciauun 3ayeTa aTTEeCTYIOTCS OIICHKOM «3aUTEHOY,
HEYJIOBJIETBOPUTEILHBIE PE3YIbTAThl OIICHKOW «HE 3aUTEHO.

«3auTeHo0» BBICTABISETCS B CIy4ae, €ClIM OOydarolmuics MPOAEMOHCTPUPOBAN JOCTATOYHBIN
yYpPOBEHbB BJIa/ICHUS MOHSITUIHBIM amapaToM U 3HAHUEM TEXHOJIOTHI MapKETHHTOBOU JIEATEIHHOCTH, U
WX BO3MOXKHOCTSIMH TPU PeaTu3alliy MporpaMM MOWCKa JOMOJHUTENBHBIX PECYPCOB B OpraHU3alluu
connaneHOM  ceppl, Tpu  peuieHHMH — NPOPECCHOHATBHO-OPUEHTHPOBAHHBIX  3a1ad U

MCKIUCHUTIIIMHAPHBIX CHTyaHHﬁ.

3 Kputepuu OLIEHMBAHUS MOTYT YTOUHATECS ¥ JOMOTHATHCS B COOTBETCTBHE CO CIICIH(MKOM JICIMIITHHbI, YCTAHOBICHHBIX (hOPM
KOHTPOJIS, IPUMEHAEMBIX TEXHOIOTHH 00y4eHHs ¥ OL[CHUBAHHS
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«He 3aureHo» 0Oyuarommuiics NMOKa3bIBACT HU3KUH YPOBEHb KOMIETEHTHOCTH, HEIOCTATOYHOE
packpeITie TPOPECCHOHATBHBIX MOHATHHA, KaTeropuil, KOHIENUui, Teopuil. OTBET COOCPKHUT DAL
CEPbE3HBIX HETOYHOCTEH, BBIBOJABI IIOBEPXHOCTHBI MM HEBEPHBI. He MOXEeT mpuUBECTH NpUMEpPHI U3
peanbHON MPAaKTUKK MPUMEHEHUS MapKETHHIOBBIX TEXHOJOTHH OpraHu3amuell COUMAIbHOW c(ephl.
HeyBepeHHO M JIOrM4YecKHM HENOCIEAOBATENBHO H3JIaraeT Marepuan. HempaBuiupHO OTBe4yaeT Ha
JOTIOJIHUTEIIBHBIE BOIPOCHI MIIN 3aTPYIHSETCSA C OTBETOM.

[Ikana nepeBoia OLEHKU U3 MATHOATUIEHOM CUCTEMBI B CHCTEMY «3aYTEHOY / «HE 3aUTCHO»:

OTJIMYHO, XOPOIIIO, YAOBICTBOPUTEIHHO
«3a4YTCHO»
(5-3 bamna)
HEYIOBIIETBOPUTEIHHO
«HE 324TEHO»
(2 6anna)

OTJIMYHO (5 6an10B)

OrneHkKa «OTIUYHO» BBICTABIISAETCS, KOTJa OOYYAIONIUICS  TOKAa3bIBaeT BBICOKUN YpPOBEHB
TEOPETHUYECKUX 3HAHUH OCHOB COBPEMEHHBIX TEXHOJIOTMI MapKETHHTa, CBOOOTHO MPOBOIUT aHAIN3
OCHOBHBIX OOJIacTei TPUMEHEHHsS HMHCTPYMEHTOB MAapKETHHra [UIS COLMAIBLHOW cdepsl U
WCTIOJIb30BaHUSI MAPKETHHTOBBIX WHCTPYMEHTOB JUISl TPHBIICYCHUS JOTMOJHHUTEIBHBIX PECYpCOB B
OpraHU3aIuK COMMATBHOMN ChEephl.

JleMOHCTpHpYeT 3HaHHE MPO(ECCHOHAIBHBIX TEPMHUHOB, TOHSATHH, KaTErOpHUd, KOHLEHIMA U
TEOpUH MO AMCIUILIMHE, YCTAaHABIMBACT COJCPIKATEILHBIC MEXKIUCIMILIMHAPHBIC CBSI3M, PAa3BEPHYTO
apryMEHTHPYET BBIJIBUTaeMbIC TIOJIOKCHUS, MPHUBOJUT YOCTUTEIbHBIC IPUMEPHI, OOHAPYKHBACT
AQHAJTMTHYECKUH TIOJXOJl B OCBEUICHUM PAa3IMYHBIX KOHIICHIIUH, JIETaeT COJep)KaTelIbHbIC BBIBO/IBI,
JEMOHCTPUPYET 3HAHHME CIICHUAIBHOW JIMTEpaTyphl B paMKax Y4YeOHOW TporpaMMbl U
JOTIOJTHUTEIIbHBIX MCTOYHHKOB MH(pOpManuu. Ha BOMpockl OTBEYaeT 4ETKO, JIOTUYHO, YBEPEHHO, IO
cymiectBy. CriocoOCH MPUHUMATD OBICTPBIC U HECTAHIAPTHBIC PEIICHUSI.

MHoromanoBoe perieHue npogeccuoHaIbHO-OpUEHTUPOBAHHOM 3a1aun (Keiica)

XOPOIIIO (4 6a1a)

OI.[CHKa «XOpOUIO» BBICTABJISACTCA, KOr'la O6y‘l&IOH.[HI>iCH ITOKA3bIBACT ,[[OCT&TO‘-IHBII\/'I YPOBCHBb
3HAaHUA TCOPCTHYCCKUX OCHOB COBPCMCHHBIX TEXHOJIOTUNA MapKCTHUHI'a, HECKOJIbKO ITOBECPXHOCTHO
MMpOBOAUT aHAJIN3 OCHOBHBIX OGJ’I&CTCﬁ IMPUMCHCHUS HHCTPYMCHTOB MApPKCTUHTA IJISA COHH&HBHOﬁ
C(bepLI n HCIIOJIb30BaHUd MAPKCTUHIOBBIX HWHCTPYMCHTOB [JISI TIPUBJICUCHUSA HOOIOJHHUTCIBHBIX

PECYPCOB B OpraHU3aliy COIUATBHON ChEpHI.
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[Ipu oTBeTe MOMyCKaeT HE3HAYUTENIbHBIC OINMMOKH, HETOYHOCTH MO KPHUTEPHUSM, KOTOpBIC HE
HCKaXXaroT CyTH OTBeTa. B 1ienomM conepkaTesibHO OTBEUAET HA JOMOJHUTENbHBIE BOIIpochl. [Ipu aTom
MIPUMEPBI, WJUTIOCTPUPYIOIIUE TEOPETUYECKYI0 YacTh OTBETA, MPUBOJUT HE BIIOJHE Pa3BEPHYTO M
000CHOBaHHO.

Pemrenne npodeccnonaabHO-OpUEHTUPOBAHHOM 3a1auu (Keiica) ¢ HE3HAYNTEIbHBIMU OITHOKaMU

1 HETOYHOCTSIMMU.

YJIOBJIETBOPUTEJIBHO (3 6as1a)

OrneHka «yIOBJIETBOPHTEIBHO» BBICTABIISICTCS, KOT/Aa OOYYAONIUICS HWMEET IMOBEPXHOCTHBIC
MpEACTaBJICHUA O TCOPETUUCCKUX OCHOBAX COBPEMCHHBIX TEXHOJIOT U MapKCTHHTA, cna60 MMpOBOAUT
aHaJIU3 OCHOBHBIX OOJacTell NMPUMEHEHHs HMHCTPYMEHTOB MapKETHWHIa JJs COLMajIbHOU cdepbl U
HCIIOJIB30BaHHUA MAPKETUHI'OBBIX HMHCTPYMCEHTOB [JId IPUBJICUCHUA IOOIIOJTHHUTCIBHBIX PECYPCOB B

OpraHM3aIK COIUAIbHOM Cephl.

[IponemoHcTpupoBaHHble  0a30Bble 3HAHMSI YACTUYHBIE, OTPBHIBOYHBIE, OECCHCTEMHEIE,
TEOPETUYECKUE U MPAKTUYECKUE aCIEeKThl MpoOIeMbl He CBSA3aHbl. B OCHOBHOM HE MOKET OTBETHUThH Ha

JAOIIOJTHUTEIIBHBIC BOITPOCHI U IIPUBECTU aJICKBATHBIC ITPHUMCEPHBI

Pemenune mnpodeccnoHanbHO-OPUEHTUPOBAHHON 3a7aun  (Kelica) COAEPKHUT CYyLIECTBEHHbBIE

OIIMOKU ¥ HETOYHOCTH.

HEYJOBJIETBOPUTEJIBHO (2 6aj1a)

OneHKa  «HEYJOBICTBOPHTEIBHO»  BBICTABJIACTCS, KOIJIa  OOYydYalOUIMiCs HE  MMEeT
MPEJCTABICHUN O TCOPETHYECKUX OCHOBAX COBPEMEHHBIX TEXHOJIOTUH MapKETHHTa, 3aTPYAHSACTCS PU
aHaJM3¢ OCHOBHBIX OO0JIACTEH NPUMEHEHUsS MHCTPYMEHTOB MapKETHUHra JUJIsl COLMAIBHOW CQepsl;
aHaJIM3 UCIIOJIb30BaHUSI MAPKETUHIOBBIX HHCTPYMEHTOB JUISI TPUBJICUYCHUS TOTIOJIHUTEILHBIX PECYPCOB
B OpraHU3aIlii COLUATBHOMN Cepbl HE MPOBOJAUT WK MPOBOTUT C TPYOBIMH OITHOKAMH.

OTBeT COAEPKHUT psI CEPbE3HBIX HETOYHOCTEH, BBIBOJBI TMOBEPXHOCTHBI WM HeBepHBL He
MOXXET MPUBECTU MPUMEPHI U3 pearbHON MpakTUKU. HeyBEepeHHO M JIOTHYECKH HEMoClIeA0BaTEIbHO
u3naraer Marepuain. HempaBuiIbHO OTBeuyaeT Ha JOMOJHUTENbHBIE BOMPOCHI WU 3aTPYIHSIETCS C
OTBETOM.

[IpodeccronanbHO-OpUeHTUPOBaHHAS 3aiada (KeWc) He pelieHa WIH COJEPXKUT TpyObie
OIIIHMOKH.

4.2. dopMupoBaHHe KOMIIETEHIN B Mpouecce 0CBOCHUs THUCHUILINHBI
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Homep Ha3Banue TeMbl Kon u3zyyaemoii koMneTeHIMHU
TEMbI
Tema 1 TexHOMOrMYM MapKeTHHTa B COITUAIBHOM cdepe IIK-5
Tema 2 Hampapiienus uccienoBanusi moTpeOUTeNeH TIK-5
COLIMAJIBHBIX YCITyT
Tema 3 CoBpeMeHHbIE TEXHOIOTHUH MPOJIBUKEHUS I1K-5
COLIMAJIBHBIX YCITyT
Tena 4 CrioHcopUHT ¥ (haHIpal3uHT B JCATEIBHOCTH TIK-5
OpraHu3anuii conuaibHON cepbl

4.3. Onucanue GpopM aTTecTAMM TEKYIIEr0 KOHTPOJISI YCIeBaeMOCTH (PY0esKHOT0 KOHTPOJIS)
U UTOTOBOT'0 KOHTPOJISI 3HAHUH 110 AUCHMILINHE (MPOMEKYTOYHOM aTTeCTALUH 110 TUCHUIIINHE)

[To qucuumimHe «MapKeTHHIOBbIE TEXHOJIOTHH B COLMAIBHON cdepe» MNpOoBOAITCS TEKYLUIUN U
PYOEXKHBIH KOHTPOJIb YCIIEBAEMOCTH, a TAaKXKe MPOMEKYTOUHAasl (MTOTOBAasl) aTTECTAllMsI 3HAHUM.

Texkymmii KOHTPOJIb TPOBOAUTCA B KOHIE KaKJIOTO MPAKTHUYECKOTO 3aHATHS: aKTUBHOCTh
ydqacTuss B OOCYXJEHHU BOIPOCOB W Haiuuue oOpabOTaHHBIX MPOTOKOJOB IO METOJUKaM C
HaNMCaHHBIMU 3aKJIIOUEHUSMU.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS B TEUEHHUE CEMECTPA B YaChl, OTBEACHHBIC IS
W3YYEHHUS TUCIUIUIMHBI, U MOKET OCYILECTBIATHCS B CIEAYIOMUX (popmax:

- YCTHOTO OTBETA;

- IUCBMEHHOT'0 OTBETA.

Py0eskHbIii KOHTPOJIb YCIIEBAEMOCTH IMPOBOJAUTCS JINOO B CEpeIMHE Kypca, TN0O0 Ha MOCIEAHNX
3aHATUSIX JaHHOTO Kypca (110 YCMOTPEHHIO MpernogaBaTels).

1. BriGepuTe BepHoe onpeaesienue. MapKeTHHT 3TO:

1. yHUIMaTHBHAST CaMOCTOSITENIbHASL JIEATENbHOCTh TpaXKIaH, HaIlpaBJCHHAs Ha IOJy4YeHUE
NpUObUIM WM JIMYHOTO J0XOJa, OCYIIECTBIsieMas OT CBOET0 HMMEHH, IOJ CBOI HMMYILECTBEHHYIO
OTBETCTBEHHOCTb WUJIM OT UMEHH U MO/l IOPUANYECKYI0 OTBETCTBEHHOCTh FOPUIMYECKOTO JIMIA HAydH ast
007acTh, 00BEANHSIONIAS METOIbI KAYECTBEHHOM OLIEHKU Pa3IMYHBIX OOBEKTOB.

2. cuctemMa MPOU3BOJCTBEHHO-COBITOBOM JEATENILHOCTH, HANpPABIEHHOW Ha YAOBIETBOPEHHUE
WHIUBUAYAIbHBIX MOTPEOHOCTEH MOTpeOHUTENs Ha OCHOBE aJPECHOTO M3YYEHUS U BBISBICHUS HX
3aMpOCOB VI JOCTUKEHHS OPraHU3alnel IOCTABICHHBIX LEIEH.

2. BeiOepuTe npaBHJILHBIN BapHaHT. MapKEeTHHI KaK BH/ AeATEJIbHOCTH MOSABIACTCS B!

1. akrte oOMeHa

2. TIpOM3BOJICTBE TOBapa

3. pekiame.

3. BoiGepure BepHoe onpenesienne. KoHuenmus conuaaibHO-3THYECKOT0 MAPKETHHIa:
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1. ycmoBueM yCHENmIHOW JAEATENFHOCTH OpPraHM3alUU  SBJISIETCA ONpPEACICHHE HYXKA H
noTpeOHOCTeH Ha IEJIEBhIX PhIHKaX U O00eCIeueHUE JKEIaeMOro YIOBICTBOPEHUS MOTPEOUTENs Ooee
3¢ (GEKTUBHBIMU U MPOYKTUBHBIMU, Ye€M Yy KOHKYPEHTOB, CII0CO0aMH;

2. YyCIIOBMEM YCIEIIHON JAEATEIbHOCTH OpPraHW3aluu SBJISIETCS ONpEACICHHE HYKI U
MOTpeOHOCTEH Ha IEJIEBBIX PhIHKaX U O0CCIICUeHUE JKEIaeMOro YIOBICTBOPCHHS MTOTPEOUTENs Ooee
3¢ (GEKTUBHBIMU U MPOIYKTUBHBIMH, Y€M Y KOHKYPEHTOB, CIIOCOOAMH C OJTHOBPEMEHHBIM COXPaHCHUEM
Y YKPETUICHHEM OJIaromnoJiyuus moTpeOnTeNst U 00IIEeCTBa B 1IEJI0M;

3. 00MacTh )KU3HEACATEITHPHOCTH YEJIOBEUECKOTO OOIIEeCTBA, B KOTOPOH peaTU3yeTcsl COIUaIbHAs
MOJIUTHKA TOCYIApCTBA MYTEM pAaCHpeeNieHUss MaTepHajbHBIX W IyXOBHBIX Onar, oOecriedeHus
porpecca BceX CTOPOH OOIECTBEHHOW )KU3HH, YIIYUIICHHUS TOJIOKEHHS YeTI0BEKa TPYyIa.

4. BpiOepute npaBuibHbIA oTBeT. ConnanbHbIi 3P deKT 3T0:

1. pe3ynbrar ACSATETHLHOCTH CyObEKTa pBIHKA, HE CBSA3aHHBIM C TIOJTYYCHHEM MPHOBLTH |
HarpaBJIeHHBIH Ha OJaro o0IIecTBa B eJI0M HITH OTACTBHBIX TPy HACETICHHUS;

2. pe3ynbTar JIesITeIbHOCTH CyOheKTa PhIHKA, CBSI3aHHBIH C TIOTydeHUEeM MPHOBLIH;

3. M3MEHEHHE TOBEICHHS TIOTPEOUTENEH B CTOPOHY COIIMAThHON OTBETCTBEHHOCTH.

5. BoiGepuTte npaBu/ibHbII 0TBeT. CerMeHTaIUsl PHIHKA COIHAJIbHBINA MOTpeduTeJIeit
(moJsryyaresieil) COUMAIBbHBIX YCJIYT 3TO:

1. MHOrOMepHOE€ JielieHHe phIHKA Ha 0OJIbIIKE TPYIIbI MOKYMaTeNel, KaKaas U3 KOTOPhIX UMEET
UJCHTUYHBIE TPeOOBaHUS K JAHHOMY TOBapy.

2. 3TO COBOKYIHOCTbH MOTEHIMAIbHBIX U OyIyUIMX MOKyHaTesed, FOTOBBIX OTKIMKHYTHCS Ha
COLIMANIbHBIE UACU, TPOrPAMMBI, TPOEKTHI, YCIYTH U T.1.

6. Mapkerunr Hum - Oojee Yy3kas TIpynmna MOKymarenae, MOTPeOHOCTH KOTOPBIX
YAOBJIETBOPSIOTCSA KOHKYPEHTAMH KOMIIAHUU B HEJOCTATOYHOM CTEIEHHU.

1. 1A

2. HET

7. BbiOepute BepHoe yTBep:xkaeHue. K mpuHuunam (HanmpapjieHHSIM) CerMeHTHPOBAHUS
OTHOCAT: reorpadguyecKue, NMoBeJAeHYECKHE, COLMAIbHO-IKOHOMUYECKHUE, NCUXOrpaduyeckue,
aeMorpaguyeckue.

1. 1A

2. HET

8. BoiGepute BepHoe yrBep:kaeHue. Ilo3unuoHupoBaHHe TOBapa Ha pPbIHKe - 3T0 oOecredeHue
TOBapy YETKO OTIIMYHOTO OT JIPYTHX KENATeIbHOTO MECTa Ha PhIHKE M B CO3HAHUH IIEJIEBBIX TOTPEOUTENEH.

1. 1A

2. HET
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9. BoiGepuTe BepHoe yTBep:kIeHue. [IpoaBu:KeHre TOBAPOB - KOMIUIEKC MEp, HalPaBICHHBIX
Ha MOOYXJIeHHEe OTPEOUTENS K TIOKYIIKE U CO3JIaHHIO OaronpusaTHoro odpasa Gpupmsl y neneBon
ayJIUTOPHUU.

1. 1A

2. HET

10. Boi0epute BepHoe yTBep:kaenue. Cornacao ct. 18 3akona P® «O pexitame» «coruanbHas
peKiiama MpeJCTaBIsieT 00MEeCTBEHHBIE U TOCYJapCTBEHHBIE MHTEPECH! U HANPABJIeHA Ha JIOCTUKCHHU E
OnmaroTBOpHTENbHBIX Ienei». CommanbHas pekiiamMa HOCHUT HEKOMMEPYECKHH XapaKTep M perraeT
Ba)KHBIE OOIIECTBEHHBIE 3a/1a4H.

1. 1A

2. HET

4.4, TunoBble KOHTPOJbHbIE 32JaHUSI WJIN HHbIe MaTepUAJIbl, HeO0X0AMMbIe 1JI5l OLlEeHKH
3HAHMH, YMEHMIi, HABBIKOB, XaPAKTEPU3YWIIMX 3Tanbl (OPMHUPOBAHUS KOMIIETEHU U B
npouecce 0CBOEHHS THCHUTIIUHBI

Ilpomesscymounaa ammecmayusa 1O TUCUMUIUIMHE SIBISETCS WUTONOBOW MPOBEPKOW 3HAHWHN U
KOMIIETEHIIUH, MOJYYEHHBIX CTYJACHTOM B XOJ€ U3yYEHHUs TUCUUILIAHBI.

[IpomekyTouHas arrecTaiysi Mo JUCLMIUIMHE MPOBOAWTCS B BUIE 3a4eTa. [Ipomexyrounas arrecraimst
TIPOBOJIMTCSI B COOTBETCTBUM C TpeOoBaHMsIMH [ lonioskeHust 00 arTrecTarmy yaeOHOM pabOThI CTYICHTOB HHCTHUTYTA.

IIpumepHbIe BONPOCHI K 3a4eTy

1. MapkeTHHroBbl€ TEXHOJIOIMH B COLIMANILHOM cepe.

2. CouuajbHOr0 MapKeTUHIa ¥ €ro 0COOEHHOCTEH.

3. DBOJIOIMS MapKETHHIa U KOHLENIIMY MapKETUHTa.

4. KoHuenuus couuaibHO-3TUYECKOTO MAapKETUHTA.

5. HcTtopus BO3HUKHOBEHHS COLMANIbHBIA MapKETHHTA.

6. 3anmauu, GyHKUMU U MEPOIPUATHS MApPKETHUHTA.

7. TexHOJIOTUM COLIMATILHOTO MapKETHHIA.

8. Mopenb noBeeHMs MOKyNaTes sl Ha PHIHKE COLUAIBHBIX YCIYT.

9. XapakTepHCTUKU NOTPEOUTENS COLMATBHBIX YCIYT.

10. IIpouecc mpUHATHUS pEeIIEHHs O MOKYIKE (Y4aCTUU B COLMATIBHBIX aKIUAX).

11. YpoBHM cerMeHTHpPOBaHHUS PbIHKA COLIMATIBHBIX YCIIYT.

12. OcHOBHBIE IEpEMEHHBIE CErMEHTHPOBAHUS PhIHKA MOTPEOUTENEH COIMATBHBIX YCIYT.
13. Tlo3unMOHMPOBAHUS COLUAIBHOM YCIYTH Ha PhIHKE.

14. TexHonorus npouecca NO3UIUOHUPOBAHUSL.

15. Peknama Kak OJIMH M3 OCHOBHBIX 3JIEMEHTOB MTPOABMKEHHSI TOBapa (YCIIyru) Ha PHIHOK.
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16. CoumanwHas pekinama B Poccun.

17. Toprosas npomnarasaa kak (hopMa mpoIBMKEHUSI COLUAIBHON YCIYTH Ha PHIHOK.

18. OcoOGeHHOCTH COLMAIBHOM yCIYT Kak ToBapa.

19. OcHoBHEbIe HamnpaBieHus (paHpali3UHTA.

20. Bujapl cioHCOpHHTA.

IIpumep THmOBOro 3agaHus B ¢gopme TecTa JJIs WHBAJMIOB M JHMI C OTPAHMYEHHBIMHU
BO3MOKHOCTSIMH 310POBbSI

Tect 1. BoiOepure npaBuibHbIi 0TBeT. ConnanbHblil 3¢ dekT 310:

1) pe3yibTar HeSTENBHOCTH CyObEKTAa pBIHKA, HE CBA3aHHBIH C TOJY4CHHUEM MPHOBUIH H
HampaBJIeHHBINA Ha O1aro oOIeCTBa B LIEJIOM UJIU OTEIbHBIX TPYIN HACEIEHUS,

2) pe3yabTar JAesTebHOCTH CyObhEeKTa PhIHKA, CBSI3AHHBIN C MOJTYYCHUEM MPHOBLIH;

3) M3MeHeHHUE MOBEACHUS MOTPEOHUTEINIEi B CTOPOHY COIUATBHOM OTBETCTBEHHOCTH.

Tect 2. OcHOBaTeJIb COBPEMEHHOI0 MAPKETHHIa (BbIOepHTE NPABUWIbHBIN OTBET):

1) ®unmunn Kotiep

2) Maiikn SIar

3) Duapo Mocou

Tect 3. BoiOepure BepHoe onpeneenne. MapKeTHHT 3TO:

1) uHUIMATHBHAS CAMOCTOSTENIbHAS JEATENIbHOCTh TIpaK[IaH, HANpaBJCHHAs Ha TOJIyd4eHHE
NpUObUIM WM JIMYHOTO JOXOJa, OCYIIECTBIIIeMas OT CBOEr0 MMEHH, MOJ| CBOIO HMYIIECTBEHHYIO
OTBETCTBEHHOCTH MJIM OT UMEHU U IO/ FOPUINYECKYI0 OTBETCTBEHHOCTh IOPUANYECKOTO JIMIA HAyqYHAs
007acTb, 00BEANHSIONIAS METO/IbI KAYECTBEHHOM OLIEHKU Pa3INYHBIX O0BEKTOB.

2) cucTeMa IpPOM3BOJICTBEHHO-COBITOBON [ESITEILHOCTH, HAMpPABICHHON Ha YIOBJIETBOPCHHUE
WHIUBUAYAIbHBIX MOTpPeOHOCTEH MOTpeOUTENss Ha OCHOBE aJPECHOIO M3YYEHUS U BBISBICHUS HX
3aMpoCcoB Ui JOCTUKEHHS OpraHu3alell MOCTaBICHHbIX LEeH.

IIpumep THIIOBOI0 NPAKTHKO-OPHMEHTHPOBAHHOIO 3a/IaHUS

Tunosoe 3axanue 1. YV colmanbHON opraHu3alyy, OKa3bIBAIOIIUN YCIyTd B chepe Aocyra MOKUIbIM
JIFOJISIM, PE3KO COKPATUIIaCh KOJIMYECTBO MOTydaTesiel YCIIyT MO CPABHEHHIO C MPOIILTHIM FOIOM.

Beinenure n 000CHyiTe MEpONPUATUS MAapKETHHIa KOTOpble HE0OXOJUMO MPOBECTH C IIEINBIO
M3MEHEHHsI CUTYallul U MPUBJIEYEHUs] TOTpeOuTenei.

Tumnosoe 3aganue 2. Opranuzauuu cucremsl HKO «Mama paGoTaer» 3aHuMaromieics ruOkuMu
(dbopmMamMK 3aHATOCTH MaM B JEKpeTe, a TakkKe MaM JeTei ¢ 0COObIMH MOTPEOHOCTSMH, HE XBaTaeT
pecypcoB Ul pa3BUTHA M PACIIMPEHHUs] CIEKTPOB MOMOIIH, a TAKXKe Ul HaliMa KBaJHU(PUIMPOBAHHBIX
COTPYIHUKOB M CIIEIIMATIMCTOB 110 COIIMAILHOM paboTe.

PazpaboTaiiTe mporpaMmy No NPHUBICYEHUIO JOMOJHUTENbHBIX (PMHAHCOB M OPraHU3allMOHHBIX

pecypcaMu METOAaMU (I)aHﬂpaﬁSHHFa " CIIOHCOPHUHTIA.
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PA3JIEJI 5. I'nnoccapwuii

7Ku3HeHHBIH HUKJI TOBapa — mepuoj oOpalleHus ToBapa Ha phIHKE. BiusieT Ha TOBapHYIO
MOJIMTUKY  (QHUPMBI, (OPMUPOBAHUE ONTUMAJIBHOTO ACCOPTUMEHTA, TMO3BOJISIET A((HEKTUBHO
OCYILIECTBUTh KAIUTAJIOBIJIOKEHUE.

3anpoc — 3TO MOTPEOHOCTH, MOJKPEIJICHHAs IOKYNATEIbHOW CIIOCOOHOCTBIO, YEIOBEK
BBIOMpAET TOBap, COBOKYITHOCTh CBOMCTB KOTOPOTO 00OECIieYyrBaeT eMy HauOoJbIIee yI0BIECTBOPCHUE
3a JJaHHYIO LIEHY, C YUETOM €To0 Crenu(pUIecKuX NoTpeOHOCTEH U pecypcoB.

NuauBuayadbHbIA MAPKETHHT — KOKIbIM MOKYNATENb - 3TO OTJEIbHbIA CETMEHT.

Kanaasbl pacnpocTpaHeHusi — IyTh, 110 KOTOPOMY TOBapbl JBIXKYTCS OT NMPOU3BOJUTENIECH K
MOTPEOUTEIISAM.

KadecTBO HexkOMMep4ecKOro MNPOAYKTAa — CTENEHb COOTBETCTBUS €r0 XapaKTEPUCTHK
(MOJIe3HBIX CBOMCTB) MOTPEOHOCTSIM U NMPEANIOUYTEHUSM TOTpeOUTENEH.

KoHkypeHTOCIIOCOOHOCTh HEKOMMEP4YeCKOro mpoayktra — (akTop, ONpeAessoluics Mmpu
CpaBHEHHUU €r0 KauecTBa (B IIUPOKOM CMBICIIC) U «IEHB» C AHAJIOTHYHBIMH XapaKTEPUCTHUKAMH
MPOJYKTOB KOHKYPEHTOB.

Konnenuus uHTeHCHPUKATMHA KOMMeEPYeCKHX YCHIUH — (HakTop, Ipu KOTOPOM MOTPEOUTENH
He OyAyT MOKynaThb TOBAaphl OpraHU3allMM B JIOCTaTOYHBIX KOJIMYECTBAX, €CJIM OHA HE MPEANpUMET
3HAYUTENBHBIX YCUJINI B cdepe cObITa U CTUMYIUPOBAHHUS.

Konuenuuss moTpedUTEILCKOr0 (YUCTOr0) MApPKETHMHIa — KOHIENUUS  YCHEHIHOW
NeSITeNbHOCTH (UPMBI, IPU YCIIOBUU OIpENETeHUs HYXJI M MOTpeOHOCTEH Ha IIeNIeBbIX PBIHKAX U
obecrievyeHus KelaeMoro yIOBJIETBOPEHHs moTpedutens 0osiee d3PPEKTUBHBIMU U MPOTYKTUBHBIMU,
4YeM Y KOHKYPEHTOB, CIIOCO0aMHu.

KoHuenuuss CcOBepIICHCTBOBAHMS MPOM3BOACTBA — KOHLENLWS COBEPUICHCTBOBAHUS
MPOU3BOJICTBA M TOBBIIICHUS 3()(YEKTUBHOCTH CHUCTEMBI paclpeAeNieHUH TMpPH YCIOBUHU, YTO
MOTPeOUTENN MOKYHAIOT TOBAPHI, KOTOPBIE IIMPOKO PACIPOCTPAHEHBI U JOCTYIHBI 10 IIEHE.

KoHuenuus coBepuieHCTBOBAHHUS TOBapa — KOHILENILHS COBEPUICHCTBOBAHUSA MOCTOSHHOIO
COBEPIICHCTBOBAHUSA TOBapa IpPHU YCJIOBHH, YTO MOTPEOUTENM MOKYMAIOT TOBaphl Mpeisiararoline
HauBbICIIIEE KAYECTBO, JIYUIlHE SKCILTYTAal[MOHHbIE CBOMCTBA U XapaKTEPHUCTUKH.

Jlnunasi mpojaka — yCTHOE MpeACTaBlIeHUE TOBapa MOKYIATeNl0/HECKOIbKUM MOKYMaTeNsIM ¢
[ETbI0 COBEPIIICHUSI TPOJAXKH (Uepe3 TOPrOBhIX MPEICTaBUTENCH UITH KOMMUBOSIKEPOB).

MapkeTHHr — TIPOIIECC, OXBATHIBAIOMIMKA pa3pabOTKy M peanu3aluilo MapKeTHHTOBOM
KOHIIETIIUH, [IEHOO0pa30BaHue, MPOIBIKEHIE TOBapa Ha PHIHOK U COBIT TOBAPOB/YCIIYT, IPU3BAHHBIN
o0ecrieynTh 0OMEH B LIEJSIX pean3allii HHTEPECOB YIaCTHUKOB 3TOT0 0OMEHa.

MapkeTHHT cerMeHTa — OoJibliasi, HACHTU(DUIIUPOBAHHAS IO KAaKUM-THOO MpU3HAKAM TpYIIa

MoKynaresei BHYTpH phIHKA.
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MeTtoansl pacnpoCcTpaHeHHsl — BCEBO3MOXHAs JACSATEIBHOCTh, Oyiarojapsi KOTOpPOW TOBap
CTAaHOBHUTBHCS JIOCTYITHBIM JIJIS IICJIEBBIX MTOTPEOUTEIICH.

HexomMmepueckasi pekjiaMma — pekiiama, ClIOHCUpyeMasi HEKOMMEPUYECKUMH UHCTUTYTaMU WUITU
B UX MHTEPECAX W MMEIOIas IEJIbI0 CTUMYJIUPOBAHHUE TOKEPTBOBAHUM, MPU3BIB TOJIOCOBATH B YbIO-
00 TOJIB3Y WM IPHUBIICYCHHE BHUMAHHUS K JIeJIaM OOIIECTBaY.

HexomMepueckuii NMpPOAYKT — pe3ylbTaT JEATEIBHOCTH HEKOMMEpPUYECKOro CyOBheKTa, He
CBSI3aHHOM C MOJy4e€HHUEM IpUObLIN, U MPEAHA3HAUEH U1 HEKOMMEPUECKOro 0OMeHa.

Hy:xaa — yyBCTBO oOIIyIIaeMOil YelOBEKOM HEXBATKH 4YEro-inbo (MCXOAHbIE COCTABIISAIONINE
IIPUPO/IbI YeJIoBeKa, Macioy, eciau HyXJla He yIOBJIETBOPEHA, YEJIOBEK UYBCTBYET ce€0sl HECUACTHBIM
BBIXOJI: JMOO HAYHET MOUCKA OOBEKTa CIOCOOHOTO YIOBIETBOPUTH HYXKIY, JHUOO TIOMBITACTCS
3ariylnuTh ee)

IMo3uumoHupoBaHue TOBapa HA pPbIHKe — O0ECreYeHNue TOBAPy YETKO OTIWYHOTO OT JPYTHUX
MKEJIaTeIbHOI0 MECTa Ha PhIHKE U B CO3HAHMH LIEIEBBIX MOTPEOUTENEH.

IMoTpedHOCTH — HYX/a, IpUHSABIIASA CrelU(UUECKYI0 (HOPMY B COOTBETCTBUU C KYJIbTYPHBIM
YPOBHEM M JIMYHOCTHIO MHAMBHUIA. (TI0 Mepe pa3BUTHUs OOIIEeCTBA PACTyT U MOTPEOHOCTH €ro UYJICHOB.
Yacto mnyraioT MNOTPeOHOCTh M HYXKAy. Tak MPOU3BOJUTENI0 HACOCOB YAacTO JIyMaroT, 4YTO
MOTPEOUTEIIO HY)KHBI KX HACOCHI, B TO BPEMS KaK IMOTPEOUTENIO HY)KHA CKBAKIHA)

Pexknama — 1uiaTHOe OJHOHAMPABIEHHOTO U HEMMYHOE OOpalleHHE, OCYIIECTBISIEMOE 4Yepe3
CMMU, koTOpOo€ aruTUpyeT B MOJIb3Y KAaKOro-JI100 TOBapa, MapKu, (GUPMBI.

CerMeHTanMsl PbIHKA — MHOTOMEpHOE JI€JICHHE pPbIHKAa Ha OOJIbLIME TPYIIbI MOKYyMaTese,
KaXKJasi U3 KOTOPBIX UMEET UACHTUYHbIE TpeOOBaHUS K JaHHOMY TOBapy.

CoumanbHasi pekjamMa — oOmiecTBeHHas (ColMalibHAs) pekiaMa IepeaaeT CoOoOIIeHus,
IpornaraHaupymoliiee Kakoe-mu0o TO3UTUBHOE SBJCHHE, pekjiamMa He KOHKPETHOTO TOoBapa, a
HEKOTOPOTO «OTHOIICHUS K MUPYY.

CoumnanbHplii  (HEKOMMePYeCKHil) MAapKeTHHI —  JIeATEJIbHOCTh  HEKOMMEPUYECKHUX
oOpa3oBaHuil WM (PU3NYECKUX JHIl B KOHKYPEHTHOM cpele, OCHOBaHHAas Ha MPUHIMIIAX
KJIACCMYECKOI'0 MAPKETUHTA U HANpaBJICHHAs HE TOCTHKEHHE 1IeJied, He CBA3aHHBIX HEMOCPEACTBEHHO
C TIOJy4eHHEM MPUOBLIH.

Conuanbuplii 3p¢eKT — pe3ynbTaT [IeATENbHOCTH CYOBEKTa pBHIHKA, HE CBS3aHHBIM C
MOJIyueHUEM TpUOBLTM M HaIpaBJICHHBIH Ha Onaro oOIIecTBa B ILIEJIOM WM OTACIBHBIX TPYIII
HaCEJICHUSI.

CHnoHCOPUHT — HEKOMMEpuecKas JesSTelbHOCTh OW3HeC-CyObeKTa, OMUparIascs Ha
UJICOJIOTHI0 MapKETHHTa U HarlelleHHas Ha GOopMHUpOBaHUE OIArompHUsTHOTO oOpa3a CIOHCOpa MyTeM
MOJJIEPKKH WA W TPOEKTOB  COIHMANBLHO-KYJIbTYPHOW HAMpPaBICHHOCTH, WHHIIMUPOBAHHBIX

PAa3JIMIHBIMU I'OCYAAPCTBCHHBIMU YUPCKACHUSAMU, O6H_ICCTBCHHBIMI/I u (I)I/ISI/I‘{CCKI/IMI/I JIMIaMH.
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ToBap — Bce, UTO MOXKET YAOBJIETBOPUTH MOTPEOHOCTh WIIM HYXAY U IIPEIaraeTcsi phlHKY C
LENbI0 TIPUBJICYCHUST BHUMAHUS, NPUOOpPETeHMs, WCIOJNb30BaHUA M TOTpedieHus. Bce ToBapsl,
CIOCOOHBIE YIOBIETBOPUTH HYXK/Y Ha3bIBAIOTCSI TOBAPHBIM aCCOPTUMEHTOM.

danapaii3uHIr — TPOLIECC, MMEIOLIUN LEeIbl0 cOOp CPEeICTB U IPHUBJICUEHUE PECYPCOB Ha
peain3aluio COLUUaNbHO 3HAYMMOW JESTEIbHOCTU OJHOM CTOPOHOW M NPUHATHSA peleHus o0 HX
MPEJICTABICHUHU IPYTrOl CTOPOHOM.

LlenoBasi mosiMmTHKa — HawnOoJsiee OOmIAsi JMHUS MOBEICHHsI (UPMBI B IICHOBBIX BOIPOCAX C
LeIbI0 MO3UIMOHUPOBAHMS TMPOAYKTAa M caMO ce0si MO OTHOWIEHWIO K KOHKYpeHTaMm, APYruM

TOBapaM, OTpeOUTENSIM (OMPEICIICHHE CBOETO MECTA MO/ COJIHIIEM ).
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[Tpunoxenue 1 k paboueii mporpamMme TUCIUTUIAHBI

PA3JEJI 6. UudopmanuonHoe obecneyeHne JUCHUTITHHBI

6.1. Hepeqeﬂb peKOMeH)]yeMOﬁ JUTEPATYPbI, H606X0}II/IMOﬁ AJI OCBOCHUSA TUCHUIIJIMHBI

Ne HaumeHnoBaHue U31aHus

Tema 4

OcHoBHas JiuTepaTypa

1 | BummaskoBa, FO. A. ComumanbHblii MapkeTuHT. WHKIIO3UBHBIE (DOPMEI : ydeOHOE
nocobue ans By3oB/ HO. A. BumnskoBa. — Mocksa : W3parensctBo IOpaiiT,
2021. — 140 c. — (Bsicmiee obpa3oBanue). — ISBN 978-5-534-12509-2. — Teker | +| +| +| +
:  onektpoHHeld // OOpazoBarenbHas 1iargopma FOpait  [cait]. —
URL.: https://urait.ru/bcode/476669

2 | IImatoroBa FO.FO. OCHOBBI MapKeTHHTa COIMAIBHBIX yCAyr : yde0. mocobue /
10.YO. TIlmaronoma. - CII6.: Peusn, 2011. - 282 c¢. - Pexum mpocryna:
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=10 +H +
8&task=set static req&req irb=%3C.%3EI=65/I1 37-
182012%3C.%3E&bns_string=IBIS

JomosiHuTEIbHASA JIUTEpPATypa

Kyxtunosa JI.I. Teopus W mpakTUKa COMHAIBHBIX yciuyr. moHorpabus / JLI.
1 | KyxtunoBa. - MockBa : KpeatuBHas sxoHomwmka, 2007. - 176 c. - ISBN 978-5- | + + +
91292-010-3. - URL. https://ibooks.ru/bookshelf/333522/reading

Manodeer M. B. ComumanpHble yCIyTH B CHCTEME COIHMAIBHOTO OOCITY)KHBaHUS
2 | macenenwus. moHorpadus / I.B. Manodees. - Mocksa : [lamkos u K, 2014. - 176 ¢. | + +
- ISBN 978-5-394-02420-7. - URL.: https://ibooks.ru/bookshelf/342566/reading
MapkeTuHr B oTpaciiix u cdepax AesiTeNbHOCTH : YYeOHUK U MPAKTHUKYM JJIS1 BY30B
/ C. B. KapnoBa [u ap.] ; mom ob6mei pemakmmeit C. B. Kapnoroii, C. B.

3 Mxutapssaa. — Mocksa : M3natensctBo [Opaiit, 2021. — 396 c¢. — (Bricmiee + 4+l 4l +
obpazoBanmue). — ISBN 978-5-534-14869-5. — Tekct : dIEKTPOHHBIA //
OO6pazoBarenpHas maTdopma FOpaiirt [caiiT]. — URL.:

https://urait.ru/bcode/484237

6.2. Ilepeuenb pecypcoB HUHGOPMANMOHHO-KOMMYHHKAUMOHHON ceTn «MHTepHeTY,
HCI0JIb3yeMbIX IPH OCBOEHUM TUCIHUTLIUHBI
1. Issa [DnexTpoHHBIH pecypc|: [DNEKTpOHHBIA pecypc]|: MeXIyHapoaHas acCOLMAIUs

COIMANBHOTO oOecreueHus. — Pexxum noctyna: https://www.issa.int/ru

2. CoumanbHasi pabota [DnekTpoHHbIit pecypc]. — Pexum nocrymna: http://soc-work.ru

3. CCOIIuP [DnexTpoHHBIN pecypc]: COI03 COIMANBHBIX MEAaroroB  COIHAIBHBIX PAOOTHHKOB.

— Pexxum moctyma: http://ssopir.ru

6.3. IlepeueHp mnporpaMMHOro oodecmnedeHusi, NpPodecCHOHANbHBIX 0a3 [TaHHBIX H

I/IH(l)OpMaIII/IOHHLIX CIIPpaBOYHbIX CUCTEM, HCOﬁXO}II/IMbIX AJIAA U3YYCHU S TUCHIUTTIJIMHBI


https://urait.ru/bcode/476669
https://www.issa.int/ru
http://soc-work.ru/
http://ssopir.ru/
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B pamkax IUCHMIUIMHBI HCIIOJIB3YETCS CIEAYIoNIee JIMIEH3HOHHOE MTPOrpaMMHOE oOecrieueHne
(MS OFFICE — Word, Excel, PowerPoint) u o0yuaromue miardopmsr (1-C: DiaekTpoHHOE 00yUeHHUE.
KopnoparusHuslit yausepcuret, MS Teams).

B yueOHOM mpoIriecce HCHONB3YIOTCS cleayiomue HHQOpManuOHHBIE 0a3bl JNAaHHBIX H
CIPAaBOYHBIE CHCTEMBI:

I'apant-O6pa3oBanne: uHPOPMAIIMOHHO-TIPaBOBOE oOecreyeHue: [caiit]. — MockBa. —

Oonosnsercst B Teyenue cyrok. — URL: http://study.garant.ru/ (mata oOpamenus: 01.09.2021). —

Pexxum noctyna: Uit aBTOPH3. TIOJIb30BATENEH.

Onexktponnas Oubnmoreka CIIOI'UIICP // bubnuoreka CIIOIUIICP: [caiit]. — Cankr-
[lerepOypr, [2014] — — URL:
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=456 (maTa

obparmenus: 01.09.2021). — Pexxum moctyna: i aBTOpHU3. MOJIB30BATEIIEH.

OnexktponHslii karanor // bubmuoreka CIIOI'UIICP: [caiit]. — Cankt-IleTepOypr, [2014] — —
URL: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=__irbis&ltemid=435 (maTa
obpamenus: 01.09.2021).

FOPAWT: o6pasoBarenshas miatdopma: [caiit]. — Mocksa, 2013 — — URL: https://urait.ru/
(mara o6pamenus: 01.09.2021). — Pexxum goctyma: s aBTOpU3. MOJIb30BaTENCH.
East View: information services: [caiir]. — [Mocksa], [1989] - - URL:

https://dlib.eastview.com/browse/udb/12 (mata obpamenus: 01.09.2021). — Pexum gocrtyma: s

aBTOPH3. MTOJIb30BATEIICH.
ibooks.ru: anekrpoHHO-OMONMHOTEYHast cuctema: [cait]. — Cankr-IletepOypr, 2010 — — URL:

https://ibooks.ru (mata oopamenus: 01.09.2021). — Pesxxum gocTyna: st aBTOPU3. TOJIb30BaTENEH.

3aBenyroriasi OnOINOTEKOM I'.JI. T'opoxoBa

(monmuck, pacmugpoBKa)


http://study.garant.ru/
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=%20irbis&Itemid=435
https://urait.ru/
https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
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