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PA3JIEJI 1. YueOHO-MeTOAUYeCKHUI pa3es1 padodeil MPOorpaMMbl JMCIUIIIHHBI

1.1. AHHOTanus paGoyei MPOrpaMMbl JHCIUIIIHHBI

MAPKETHUHI'OBBIE UCCJIEAJOBAHMUSA B COHUAJIBHBIX OPTAHU3ALIUAX

Heab wu3ydyeHus: AMCUUILIMHBI - (QOpPMUpOBaHHE Yy OOYyYarOmUXCsS 3HAHUNA OCHOBHBIX
WHCTPYMEHTOB MAapKETHHTa W MAapKETUHTOBBIX HCCICJJOBAHUN C YYETOM CHEHH(PHUKH
COLIMANIBHOM c(epshl.

3agaum AMCUMILVINHBI:

1. JlaTh 1en0CcTHOE MPEACTaBICHHE O MAPKETUHIOBBIX UCCIIEIOBAHUSAX;

2. IlporeMOHCTpHUPOBAaTh OCHOBHBIE IPEHMYIIECTBA MAPKETHHTOBBIX HCCIEIOBAHUMA IS
COLIMANIbHON cepbl;

3. Tloka3aTb OCHOBHBIE HAIIPABICHUS MAaPKETHHTOBBIX UCCIICOBAHUIA,

4. ChopmupoBath BIaJ€HUS MPAKTUYECKUMH TEXHOJIOTHSIMU MapKETUHIOBBIX UCCIIEJOBAHUI.
ConepxaHue TMCUMILIUHBI.

MapKeTHUHIOBbIE€ UCCIIEIOBAHUS: ONIPEIEICHHUS], COlepKaHns, (QYHKIMH, IPUHLHUIIBI IPOBEACHUS
Cucrema MapKeTUHIOBOW MH(pOpMaLuu

Knaccudukanus MapKeTHHIOBBIX UCCIIEOBAHNUN B COLIMATIBLHON cdepe

OcHOBHbIE HamnpaBJIeHUSI MAPKETUHIOBBIX UCCIIEI0BAaHUIN PhIHKA COLUATBHBIX YCIYT

1.2. Heab u 3aga4u 00yYeHUsI MO TUCHUITIUHE

Iean’:

dbopMupoBaHre y OOy4aroIIMXCS 3HAHUM OCHOBHBIX HHCTPYMEHTOB MapKeTHHra H
MapKETUHTOBBIX UCCIIEOBAHNUN C y4ETOM CIEHU(PHKHN COLMATIBHON CEpBHl.

3agaun®;

1. JlaTb 11e10CTHOE MPEACTABIEHUE O MAPKETUHIOBBIX UCCIIEJOBAHUSAX;

2. IlpoieMOHCTpHUPOBAaTh OCHOBHBIC IPEMMYLIECTBA MAPKETHHIOBBIX HCCIEIOBaHUM  JUIs
COLIMANBHOM cepsl;

3. Tloka3aTh OCHOBHBIE HAIIPABJICHUS MAapKETUHIOBBIX UCCIIE0OBAHUIL;

4, C(bOpMI/IpOBaTI) BJIaICHUA IPAKTUYCCKUMU TEXHOJIOTUAMHA MapKETUHI'OBBIX HCCHeﬂOBaHHﬁ.

1.3. SI3bik 00yuyeHust

SI3bIK 00yUYEHHS — PYCCKUU.

14. O0beM JUCHUILIMHBI B 3a4eTHBIX €IMHUIAX € YKa3aHHEM KOJHMYecTBa
aKaJleMHYeCKHX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYIO Pa0oTy 00y4alomuxcs ¢ npenojaBarejemM

10 BHAaM y4eOHBIX 3aHATHI, CAMOCTOATEJIBbHYIO padoTy, GopMy NPOMEKYTOYHOM aTTeCTALIUH

! Iens — mpencraBnenye o pe3ynbTaTax OCBOCHHS IMCIUILTAHEL LleTh TUCIUIUTMHBI OTKHA OBITH COOTHECEHA C
pesynbraroM ocsoeHust OI1 BO (dopmupyembiMu kommeTeHImsIME). Llenb gomkHa ObITh 0003HaYEeHa KPATKO, YETKO U
HMETh NPAKTUYECKYI0 HAIIPaBJIEHHOCTh. JIOCTIKEHNE IIENN JTOJKHO OBITH ITPOBEPSIEMBIM

2 ®opMyIMpOBKa 3a71a4 JIOJKHA OBITH CBSA3aHa CO 3HAHUAMH, YMEHHSIMH 1 HABBIKAMH (BJIaJIEHUSAMH), TAKHKE JOJKHBI OBITh
YUYTEHBI BUIBI AEATENbHOCTH, yKazaHHbie B OI1 BO.



. " O0beM B akajleMHYeCKHX Yacax™
O6muii 006EéM o
JHCHHMILTHHBI N
O0BbeM KOHTAKTHOI padoThI 00y4AIOIMXCS ¢ MPenoAaBaTeIeM
Dopma O0bem Bujabl yueOHbIX 3aHATHIH
00yueHnst B |camocTost
v B B . JausaTHs B Tom yncie | [IpomeskyTouHnas
aKaleM| TeaLHOH Bcer: BausTas *
aCTPOH. 5 Bcero Cero CceMHHApCK NpaKTHYeCKas aTrTrecTanus
el . a00ThI
3L | yacax pago Y4eOHBIX | JIEKIHOHHOIO NMOATOTOBKA™™ (3a4er)
“acax 3aHATHI THIA oro
THIA
Owmn | 2 | 54 | 72| 44 28 26 8 18 10 2
Biowman | 2 | 54 | 72 | 62 10 8 2 6 4 2

*Yacel Ha MPaKTUYICCKYIO MOAIOTOBKY BBIJACIAIOTCA B TEX AUCHUIUIMHAX, TAC OHa IMPCAYCMOTpPCHaA (B JICKIIUAX,
MPAKTUYCCKUX 3aHATUAX, KOJIJIOKBUYMAX, Kelicax u npo'{ee)

**B cnyuae peajM3alliM CMENIaHHOTO OOydeHHs pabodas mporpamMma IMCIMIUTUHBI aJanTHPYyeTcs NpernojaBaTeieM B
yaCTh BCE€X BHIOB qu6HbIX 3aHATHH | HpOMe)KyTO‘IHOﬁ arrecraiu K HCIOJb30BAHUIKO JHCTAHIIMOHHBIX
00pa30BaTEIbHBIX TEXHOJIOTHIA.

1.5. Tlananupyemble

pe3yJbTaTbl  O00y4YeHUs

mo

JMCIHMIIJINHE, o0ecrneunBaloue

AOCTUKEeHME NJIAHMPYEMbIX pe3y/JbTaTOB 0CBOEHHs 00pa30BaTeIbHOI NPOrpaMMbl

Kon koMneTeHumu

HAUMECHOBAHUEC KOMIICTCHIIUHU

Kox u HaumeHoBaHMe HHAUKATOpA

JAOCTU/KCHU S KOMIICTCHIMH

Pe3yabTaThl 00yyeHust

I1K-4. Cnocoben k
MOJITOTOBKE U
OpraHu3aluu
MEPOTNPUITHH 10
MIPUBJICYCHUIO PECYPCOB
OpraHu3aIuii,
0011eCTBEHHBIX
00beAMHEHNH,
T0OPOBOJIBYECKHUX
(BOJIOHTEPCKUX)
OpraHu3aIfii U YaCTHBIX
JUI K peain3aiuu
COILIMAJILHOTO
00CTY>KHBaHUS TPaKJIaH

HIIK -4.1. Ucnionb3yeT 3HaHUA
Pa3IMYHBIX METOJ0B
OpraHu3aIui MEPONPHUSATUM 1O
MIPUBJICYEHUIO PECYPCOB
OpraHu3aIui, 00beIMHEHUH,
YACTHBIX JIMI K pean3aiuu
COITMAIBHOTO OOCITY>KUBaHUS
rpaxiaH;

HIIK -4.2. Ocymectsiser
MOJIFOTOBKY MEPOIIPUATUH T10
IIPUBJICUYECHUIO PECYPCOB
OpraHu3aIui, 00beIMHEHUH,
YACTHBIX JIMI K peain3aiiuu
COIMAJILHOTO 0OCTYKHBAHHS
TPaK]IaH;

UIIK -4.3. IIpoBogut
MEPONPUSITHS MO MPUBJICUYEHUIO
PECYpPCOB Pa3IUYHBIX TUIIOB
Opra"u3aui.

Ha ypoBHe 3HaHUiIi:

3HaeT METOIbI MAPKETHHTOBBIX
UCCIICIOBAHHI TTO3BOJISIOIINE IPUBIICYb
NIOTIOJTHUTEIILHBIE PECYPCHI B
OpraHu3aIHUI0

Ha ypoBHe ymeHmii:

YMEET OPTaHU30BhIBATh MAPKETHHTOBBIC
WCCIICIOBAHMSI C T[S0 OPraHU3aIiH
MEPOTIPUSATHIA TIO IPUBJICUYCHHIO
pECypCOB OpraHu3aluii, 00IECTBEHHBIX
00bEIMHEHHH, TOOPOBOJIBYESCKIX
(BOJIOHTEPCKHUX) OpraHU3alui U
YACTHBIX JIMII K PeaTi3aliu
COILIMAIIBHOTO 00CITY)KUBaHUS TPaKIaH
Ha ypoBHe HaBBIKOB:

Brnaseer HaBbIKaMU IPOBEACHUS
MapKETHHTOBBIX HUCCIEAOBAHUN TIO
MPUBJICYECHUIO PECYPCOB PA3TUIHBIX

THUIIOB OpFaHI/I3aLII/II71




[IK-5. Cnocoben
o0ecIeuuTh pa3BUTHE
OpraHu3allMU COIMATBLHOTO
00CITy:XKMBaHUS

NIIK -5.1. Ucnonb3yeT 3HaHus
MPOLETypPhl OLIEHKU

3¢ (HEKTUBHOCTH ACSITEILHOCTH
OpraHu3aluii;

NIIK -5.2. Buenpsier
COBpPEMEHHBIE METO/IbI U
MHCTPYMEHTHI OKa3aHMs
COLIMANIBHBIX YCIIYT;

HIIK -5.3. Pa3zpabarbiBaet
MHHOBAIIMOHHBIE ITOIXO0/IBI K

Ha ypoBHe 3HaHuii:

HAET HANpaBJICHUSI MAPKETUHTOBBIX
UCCIIEIOBAaHHM CIIOCOOCTBYIOIIHE
00€eCIeYeHNIO pa3BUTHS OpraHU3aluu
COILIMAJIBHOTO 00CITYKUBAHUS

Ha ypoBHe ymeHnmii:

yMEET OpPraHu30BaTh BHEAPEHUE
COBPEMEHHBIX METOJIOB MAPKETUHTOBBIX
WCCIIEI0BAHUN IS PaCILIMPEHUS
WHCTPYMEHTOB OKa3aHUsI COLIMAIbHBIX

Pa3BUTHIO PECYPCOB
OpraHu3aIuH.

YCIYT;
Ha ypoBHe HaBBIKOB:

OpraHu3aIum.

BJIa/ICET HAaBbIKaMU pa3paboOTKu
WHHOBAIIMOHHBIX MapKETHUHIOBBIX
MOJIXO0B K Pa3BUTHUIO PECYPCOB

PA3JIEJI 2. CTpyKTypa M coep:KaHue JUCHUIIIMHBI

2.1. YuyeOHO-TeMATHYECKHUI NJIAH IMCHMILIAHBI

Ounas popma o0yueHust

O0beM TUCHMILINHBI (MOYJIs1), Yac. Dopma
i KonTakTHasi padora NpOMeKyTo4
ome
P HaumeHoBaHMe TeM U/WIN Pa3jiesioB o0yuarommxcest ¢ HOW
TeMBbl Bcero npenogaBaTeaemM CP
. aTrecTanuu
o BUJaamMm y‘leGHLlX 3aHATHH
J 113 HpIT* (ITA)
MapKkeTHHTOBbIE UCCIICIOBAHMS:
Tema 1 | onpenenenusi, conepxanusi, pyHkuu, | 18 2 6 10
TIPUHITUTIBI IPOBEICHUS.
CucreMa MapKETHHIOBOM
Tema 2 P 18 2 4 12
nHpopMaruu
Knaccudukanuss MapKETHHTOBBIX
Tema 3 Quicauit Map 0 18 6 12
HCCIe0BaHUM B COIMANIBHOM cepe
OCHOBHBIE HaIlpaBJICHUS
Tema 4 | MapKETHHTOBBIX UCCIICIOBAaHUH phIiHKa | 16 4 2 10
COIMAIBHBIX YCIYT
IIpome:xxyTouHasi aTTecTAlUA 2 3ayeTr
BCEI'O B akajeMH4eCKHX 4acax 72 8 18 44

* Pazpabomuuk ykazvigéaem )opmbl NPOMeXCYMOYHOU ammecmayu. IK3ameH, 3auem, oughghepeHyuposarnmvlil

3ademn.

3aounas popma o0yueHus

Homep
TEeMbI

HaunmeHoBaHHE TeM H/WIN Pa3aeioB

O0beM quCHMILIUHBI (MOaYJIs), Yac. ®opma

MPOMEKYTOY

KonrTakTHas padora P vy

CP HOH

Bceero o0yyarommxcsi ¢
npenoaaBareaemM arrecTauMu
10 BU/JaM y4eOHBbIX 3aHATHH
(1A)




J m3 | OpI*

MapKeTHUHIOBbIE UCCIIEIOBAHUS: 18 2
Tema 1 | ompenenenus, conepxanus, GyHKIUH, 16
MPUHLUTBI IPOBEJICHHSI.

Cucrema MapKeTUHIOBOU 18 2

16
uHbOpMaIH

Tema 2

Knaccugukamnust MapKeTHHIOBBIX 18 4

= . 14
MCCJICIOBAHUI B COIIMATIBHON cdepe

Tema 3

OcHoOBHbIE HapaBJIECHUS 16
Tema 4 | MapKETUHIOBBIX UCCIIEI0OBAaHUMN PhIHKA 16
COLIMAJIBHBIX YCIIYT

IIpomexyTouHas aTrecTanus 2 3a4eT

BCEI'O B akajgeMH4eCKHUX Yacax 72 2 6 62

* Paspabomuux ykaszvigaem (opmbl RPOMENCYMOYHOU AMMeCcmayuu. 3K3ameH, 3auem, ouggepenyuposantvlii
3auem.

Hcnonb3yemble COKpaIICHHUS:

JI — 3aHATHS JEKIMOHHOTO TUNA (JCKIMU W HWHbIC Y4eOHBbIC 3aHATHS, IMPEAyCMATPUBAOIINE
MIPEUMYIIIECTBEHHYIO Iepeiady yaeOHoH HHDOpPMAaIUY IMeIaroriyeCKuMA paOOTHUKAMU OPraHu3aiuu
U (W) JMIAMH, TPUBJICKaEMBIMH OpraHU3allieldl K pealu3alud 0O0pa3oBaTEeIbHBIX MPOTpaMM Ha
WHBIX YCIOBUSX, 00y4JaIONuMCes );

[13 — mnpaktudeckue 3aHATHS (BUABI 3aHATHA CEMHHAPCKOTO THIA 33 HCKIIOYEHUEM
1ab0paTOPHBIX padoT);

IIpIl — paGora oOy4aromuxcsi ¢ IEIarorH4eCKMMU pPaOOTHUKAMU OpraHu3auu W (WiIH)
JIMIIAMH, TIPUBJICKAEMBIMU OpPTaHU3aIMeH K PeaTn3aluy PAKTHIECKOH MOITOTOBKHY;

CP — camocrosiTenbHast paboTa, OCyIIecTBIsieMast 03 y4acTusl MeJarorn4eckux padOTHUKOB
OpraHu3aluu 1 (WJIH) JIHII, TPUBJICKACMbIX OpraHu3allueil K peaan3aiuyd 00pa3oBaTeIbHBIX TPOTPaAMM

Ha UHBIX YCJIOBHUSAX.

2.2. Kpatkoe copep:kaHue TeMbl (pa3aesia) AU CHUNIAHBI

Tema 1. MapkeTHHIOBbI€e HCCJICIOBAHUSA: COAEPKAHME, (DYHKIIUM, IPUHIUIBI IPOBEACHUS

OcHOBHBIE ONpeIeNIeHNs MAPKETHHTOBBIX HCCIeA0BaHNN. Brinenenus o0bekTa MapKeTHHTOBBIX
UCCIIEIOBAaHUHM, OCHOBHbIE (DYHKIMA MapKEeTHHTOBBIX HcciefoBaHuil. OCHOBHBIE  3aJayu
MAapKETHUHIOBbIX HcCcCleoBaHUi. (OCHOBHbBIE 1€l MapKETUHIOBBIX HccleqoBaHUM. [IpuHnmIbI
MapKETHUHTOBBIX UCClenoBaHui. TeXHOIOTUN OpraHnu3ali MApKETUHTOBBIX HccieaoBaHuid. CriocoOsl
OPraHu3alui MApPKETUHIOBBIX UCCIIETOBAHUMN.

Tema 2. CucremMa MapKeTHHI0BO HH(pOpPMALIUU

Knaccudukanuss MapkeTHHroBoi wHpOpMaImu. MapkeTHHTroBas WHPOpMAIUS pa3indus 10

OXBary, CHOCO6y MnoJIydeHusd, MNCPpUOANYHOCTH BO3HUKHOBCHHUSA, HA3HAYCHUIO H (bOpMaM



npencraBieHus. llepBuunas wuHbOpManMA: TOHATHE, WCTOYHHUKH, JOCTOMHCTBA M HEIOCTATKH.
Bropuunas uHdopMamnus MOHATHE, UCTOUYHUKH, JOCTOMHCTBA M HenocTatku. Kiaccudukanmonnas
cXeMa MAapKeTHHIOBOW HMH(pOpMauuu. MapKeTHHTOBbIE pEUICHHS W KOMMYHHMKAaUWU. MeTosl
nosyuyeHuss uHpopMauuu o notpedurensx. KadecTBeHHblE M KOJMUYECTBEHHBIE MapKETHUHIOBBIE
uccienoBanus. MapkeTuHroBas nHGOpMaIMOHHAst CUCTEMA.

Tema 3. Knaccupukaunusi MApKeTHHIOBBIX HCCJIeJOBAHUI B COLMAILHOM chepe

Knaccugukanuss MapKeTHHTOBBIX UCCIIEIOBAHHNA: MCCIIEOBAHUE PBIHKA, MCCIEOBAHUE COBITA,
HCCIIEIOBAaHUE MOTPEOUTEIHCKUX CBOWCTB COLMABHBIX YCIIYT, MCCIEI0BAHNE pEKIaMbl COLMAIbHBIX
yCIIYr, 3KOHOMHMYECKHI aHajlu3, MOTHUBALlMOHHBIM AaHAJIN3, HCCIEAOBAHUE BHEIIHETO MApPKETHHIA.
Knaccugukanuss MapkeTUHTOBBIX MCCIIEI0BAHUMN: M0 UCTOYHUKAM aHAIU3UpPyeMOW MH(OpMalUU; 110
o0nacTu MPUMEHEHHUS; M0 LEIsIM UCCIEeI0BaHus; M0 TUIY PbIHKA; M0 TUIY 3aKa3uMKa, UCCIIETOBaHUS
«0 cIy4yaro», CHUHAMIMPOBAHHBIE MCCIENOBaHUA, N0 MeTodaM uccienoBanus. Kiaccudukanus
0COOCHHOCTEH couManbHOW yciuyrd. PhIHOK couuanbHbIX —ycuyr. lloTeHUuanbHBIA — PBIHOK,
NeUCTBUTENbHBIN, KBAM(UKALMOHHBIN, 00CITY’)KHBa€MbIH, OCBOCHHBIH.

Tema 4. OcHOBHbIe HANpaBJeHHSI MAPKETHHIOBBIX HCCJIEA0OBAHHI PHIHKA COLMAJIBLHBIX
ycayr

MapkeTHHroBbl€ HCCIIEIOBaHUS pbIHKAa cObiTa. lcciaenoBaHue HMHCTPYMEHTOB MapKETHHIA.
HccnenoBanue BHEWIHEW cCpeabl COLMAIbHOM opraHu3anuu. MccienoBaHue BHYTPEHHEW CpeJibl
COLIMANIBHON opranm3anuu. MccienoBanue pelHKa MPOU3BOAUTEIBHBIX CHIL. MccienoBaHMEe MOTHUBOB.

MapkeTtuHnroBas pa3Beaka. beHuMapKkeTHHr.

2.3. Onucanue 3aHATHI CEMHHAPCKOI0 THIA

Ilman cemunapckux 3aHsaTUii Tema 1. MapkeTHHroBbIe HMCCJIEIOBAHUA: CO/EPKAHUE,
(pyHKUMU, NPUHIUNBI IPOBEACHUS

Heab: oOyuaromuecs AOHKHBI B XOJ€ MPOBEICHUS CEMHHAPCKUX 3aHITHH CaMOCTOSTEIbHO
BBIJICNUTh CHEHU(PUKY MAPKETUHTOBBIX MCCIEIOBAaHUI B COLMAIbHOU chepe U MPUBECTU MPHUMEPHI
MapKeTHHTOBBIX UCCIIeZIoBaHMM comranbHoi cdepnl Cankt-IlerepOypra.

IHousiTHIIHBIN anapaT: MApKETUHIOBBIE UCCIIEI0BAHMS, COLUATIbHBII MAapKETUHT, YCIIyra.

Bonpocel s 1ucKyccHu:

1. B uyem cocrour crnenuduka MapKeTHHIOBBIX ucciefoBanui? KakoBa cneuunguka
MapKETUHTOBBIX UCCIIEJOBAHUI B CUCTEMe collManbHOM padoTsl B Poccun?

IInan cemuuapckux 3ansaTuii Tema 2 CucreMa MapKeTHHIOBOI MH(OPMALHH

Hean: oOyuaromniyecs AODKHBI B XOJ€ NMPOBEACHHUS CEMHHAPCKUX 3aHATUH CaMOCTOSITEIHHO
BBIJICIUTh M KIACCU(PHUIIMPOBATH UCTOYHUKH MapKETUHIOBOW MH(POPMALMN KOHKPETHOW OpraHU3aluu

COLIMAIBHOM c(hepsl.



Bonpocwi 0na ouckyccuu:

1. Beirenuth 0COOCHHOCTH MapKETUHTOBOM MH(POPMAIIMH B COITMAILHOM cepe?

2. B uem crnenn¢puka MapkeTHHroBoi nH(popMarmm?

3. Pazpaboraiite 1 00OCHYHTe KpUTEpHH BhIOOpAa MApKETHHTOBOW HMH(OpPMAIMH 1O CTEICHU
BayKHOCTHU (pabota B rpymne 2-4 yenoseka). Pe3ynbTaTsl IpeICTaBUTE B BUIE TAOIULIBL.

Inan cemunapckux 3ausatuii mo Tema 3. Kiaccupukanuss MapKeTHHIOBBIX
HCCJIeJOBAHNI B COUMAJIBLHOM cepe

Heab: obyyaromuecs JOKHBI B X0/€ MPOBEACHUS CEMHUHAPCKUX 3aHATHUH CAMOCTOSTENIBHO B
X0JIe JUCKYCCHU BBIJIEIUTh HPUOPUTETHBIE HAMpABICHHUS HCCIEIOBAaHUS MapKETHHTOBOM Cpembl
KOHKPETHBIX OpPraHu3aluii COUaIbHON cepsl..

Bonpocs! 01 duckyccuu:

1. OcobeHHOCTH HCCiIeI0OBaHUSI MApKETUHIOBOM CpEIbl.

2. Bo3MOXHOCTH IPUMEHEHHUS UCCIIE0BaHNI MaPKETHHTOBOM CPEe/Ibl B IPAKTUKU JESITEITHHOCTH
KOHKPETHOW OpraHH3aliy.

IInan cemuuapckux 3ansaTuii Tema 4. OcHoBHble HampaBjJeHHSI MAapPKETHHIOBBIX
HCCJIeI0BAHMI PBIHKA COUMATIbHBIX YCJIYT

Heab: obOyuaromuecs AOHKHBI B XOJA€ MPOBEICHUS CEMHHAPCKUX 3aHATHH CaMOCTOSATEIbHO
BBIJICNIUTH U KJIaCCU(UIIUPOBATH MPUOPUTETHBIEC HAMIPABICHHUSI MAPKETUHTOBBIX HCCIEAOBAHUN PhIHKA
cormanbHbIX yeayr Cankt-IletepOypra

Bonpocul ons ouckyccuu:

1. OcoGeHHOCTH TPOBEACHHS MAPKETUHIOBBIX UCCIIEIOBAHUI?

2. Cnenuduka npoBeIeHUs] MApKETUHTOBBIX HCCIICIOBAHUN B COLMAIbHBIX opranu3amusax CI167

3. Pazpaboraiite n 000CHYHTE KpUTEpUHU BHIOOpA HAIIPABICHUH MAapKETHUHTOBBIX UCCIIEIOBAHUM,
UX HeoOXxoauMOCTh (paboTa B rpymme 2-4 yenoBeka). Pe3ynbraTel npeacraBute B BUIE TaOIUILIBL.

2.4. Onucanue 3aHATHI B HHTEPAKTHBHBIX opmax

HNurepakTuBHOe 3aHsATHE K Teme 2. «Cucrema MapKeTHHI0BOM HHGOPMALMI».

B kauectBe MHTEepakTUBHOW (OPMBI MPOBEACHUS 3aHATUS HUCIOJB3yeTCs METoJAuKa paszbopa
KOHKPETHBIX CUTYyalluil. DTO TEXHUKA 00y4EHMsI, NCTIOJIb3YIOIIas ONMCAHNE PeabHbIX 3aa4, CTOSIIUX
nepes COUalIbHbIM MapKETHHIOM JUIS aHAIKM3a 00y4YaIoIMMHUCS C IIeIIbI0 OTIpeIeNIeHUs CYTH NpolsieM
MOMCKAa MapKETMHIOBOM MH(OpMAalUU M BBIJACICHUS HANpaBiIeHUH (OPMUPOBAHMS MApPKETHHIOBOMN
uHpOpMaIUH.

Heckonbko MUHU-TPYIN 00y4aronuxcs, no 4-6 yenoBek B KaXKJ0H, 3HAKOMSATCS C COIepIKaHUEM
Kelica, 00CYX/Ial0T CUTYallli0 U TOTOBAT OTBETHI HAa COPMYIMPOBAHHBIE MPEMOAABATEIEM BOIIPOCHI.
PesynbraThl 00CyXaeHHs B (OpME «peIIeHUi MPEe3eHTYIOTCS KaXKA0N IPyNIoid 1 KOMMEHTUPYIOTCS

npenoaaBaTCIiCM.



B pamxkax kypca npemycmotpena padora Han keiicom: Crarbsi bopucosa C.I'. Kak npeBpatutb
MH(POPMAIMOHHYIO CUCTEMY B MapKEeTHHTOBBIA akTHB By3a // Ilpaxtmueckuii mapketunrua Ne6 2010

[http:// www.cfin.ru/press/practica/2010-06/04.shtml O6noBieno: 30.07.2015]

JlaeTcst 3amaHue K KEHCY — OMNpPENeNuTh CYTh MPOOJIEMBbI Pa3BUTHSI CHCTEMBbI MapKETHHTOBOM
nH(OpMAaINH, BBIICTUTH TyTH Pa3BUTHS.

HNurtepakTuBHoe 3anaTHEe K Tema 3. «Knaccupukanusa MapKeTHHIOBBIX MCC/IeI0BAHUH B
coHaAJIBbHOM cheper.

B kxauecTBe MHTEpPaKTUBHON (POPMBI TPOBEIECHMSI 3aHATHUS UCTIOIB3YETCS METOAMKA MTPE3EHTAIlUH
n OOCYXJEHHs TPYNIOBBIX HCCIENOBATENIbCKUX paboT oOywarouiuxcd. ['pymnma cryaeHtoB (2-5
YeJIOBEK) B paMKaxX 3aHSTHUsI M3y4aloT Cpely MAapKeTMHIra KOHKPETHOM OpraHu3aluy COLMaIbHOU
cdepsbl. PezynpTaTsl pabOTHI IPEACTABISIIOT B BUAE IPE3CHTALINH.

HNurepakTuBHoe 3aHsatHe K Tema 4. «OCHOBHbIE HANpPaBJEHUS MAPKETHHIOBBIX
HCCJIeJOBAHMI PHIHKA COUUAIBHBIX YCJIYI».

B kauecTBe MHTEpakTUBHOW (OPMBI NMPOBENEHUS 3aHATUS HUCIOJb3YEeTCS METOJWKA MUHU-
koH(pepenuuil. O6yyaromuecs: (He Gosiee 3 yeloBeK B rpymrne) roToBsT cratbu (1-2 cranuusl A4,
mpudT Times New Roman 12) mo nmpo6ieMamM MapKETHHTOBBIX HCCIICIOBAHHI Ha PHIHKE COIMATbHBIX
yeayr B CII0. B xone npoBeneHus: MUHU-KOH(EPEHIIUH TPOUCXOIAT 1€0aThl, B Pe3yJIbTaTe KOTOPBIX
oOyyaromuecs: OLEHUBAKOT JOCTOMHCTBA M HEJOCTATKM MAapKETUHIOBBIX MCCIEJOBAHUN pBIHKA

cormanbHbIX yeuyr CIIO.

2.5. Opranumzanusi IUIAHHPOBAHHMSI BCTpPeY ¢ MNPUIJIAIIEHHBIMH MNPeACTABUTEIAMM
OpraHu3anui

B paMkax MUCHMIUIMHBI MPETyCMOTPEHBI BCTPEYH C MPEACTaBUTEISAIMH KOMIIJIEKCHBIX IIEHTPOB
COLIMANIBHOTO  OOCHYXKMBaHUS HaceleHHs (pa3lM4yHBIX pallOHOB Tropoja) —  CHEHUAIUCTHI

(pyxoBOAMTENN) OTBEUAIOIINE PACIPOCTpaHEeHnE HHPOPMAIK (MAPKETUHT) IPEIOCTABISEMBIX YCIYT.

2.6. Oco0eHHOCTH OCBOEHHMSI TMCHHMILUIMHBI MHBAJIMJAAMUH M JUIAMH C OrPaHUYEeHHBIMHU
BO3MOKHOCTSIMH 310POBbS

OOydeHnne 00ydarOIIUXCS C OTPAHUYECHHBIMH BO3MOXKHOCTSIMHU 370POBbSI MPU HEOOXOAUMOCTH
OCYILIECTBIISIETCSI HA OCHOBE a/IaliTUPOBAHHOM pabodell mporpaMMbl C UCIIOJIb30BAHUEM CHEIMATbHBIX
METO/I0B OOyuUeHHs H [AUJAKTUYECKUX MAaTepHalioB, COCTABIEHHBIX C YYETOM OCOOEHHOCTEH
MCUX0(U3UUECKOTO Pa3BUTHUS, WHAWBHIYaTbHBIX BO3MOXXHOCTEH M COCTOSIHUS 3J0POBbSI TaKHX

oOyuaromuxcs (00yyaromerocs).


http://www.cfin.ru/press/practica/2010-06/04.shtml

B wmensx ocBoeHus y4yeOHOW MporpaMMbl JAWCLUMIUIMHBI HHBAIUAAMHM U JMLIAMH  C
OTPaHUYECHHBIMU BO3MOYKHOCTSIMU 37I0POBbsI 00ECIIEUNBACTCS:

1) U1 MHBAIUAOB U JIUL C OTPAHUYEHHBIMU BO3MOYKHOCTSIMHU 3/10POBbS 10 3pEHUIO:

- pa3MelIeH’e B JOCTYIHBIX JJIs 00YyYarolUXcsl, SABISIOIUXCS CIENbIMU WIN CIa00BUAAIIUMU,
MECTax U B JIallTHPOBAHHON (popMe cripaBOYHOM HH(GOPMAIMK O PACTIMCAHUN YI€OHBIX 3aHATHIA;

- TPUCYTCTBHE aCCHCTEHTA, OKa3bIBAIOUIETO 00yUaromeMycs He00X0AMMYIO ITOMOIIIb;

- BBIIIYCK aJbTEPHATUBHBIX ()OPMATOB METOJUUECKHUX MaTepuanoB (KpyMHbIA MmpudT wiu
aynuodaitser);

2) JUisi 'HBAJIUOB U JIUL C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 3/I0POBbS MO CIYXY:

- HaJUIeKallMMH 3ByKOBBIMHU CPEJCTBAMU BOCIIPOU3BEAECHNE HH(OpMALINY;

3) Ans MHBAJIKWJOB U JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS, UMEIOLIUX HapYIIEHUS
OTIOPHO-ABUTaTEIHHOTO anmnapara:

- BO3MOXKHOCTb O€CHpPENsITCTBEHHOTO JIOoCTyna oOy4aroumxcs B YydeOHblE MOMELIEHUS,
TyaJleTHbl€ KOMHAThl W Jpyrue IOMEIIeHHWs HHCTUTYTa, a TakkKe IpeObIBaHWE B YKa3aHHBIX
MTOMEILIEHUSX.

[Tonyuenue 06pazoBaHus 00y4aIOIIUMUCS C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbSI MOKET
OBITh OPraHU30BAHO KAaK COBMECTHO C JIPYTMMH OOYYaIOIIMMUCA, TaK U B OTAEIbHBIX IpyNIax WM B
OTJIEbHBIX OpPraHU3aIUsX.

[TepedyeHp yueOHO-METOIUUYECKOTO OOECIEYCHHUSI CaMOCTOSITEIIbHOW pabOoThl 0O0ydJaromuXcs Mo
JTUCLUILTAHE.

Y4eOHO-MeTOAMYECKUE MaTepHualbl IS CaMOCTOSITENIbHOM pPabOThl OOy4arouuxcs M3 4Yucia
WHBAJIUAOB U JHUI] C OrPAHUYCHHBIMU BO3MOKHOCTSIMH 370POBbsl NPEIOCTaBISIOTCS B (popmax,

AaallTUPOBAHHBIX K OIPpaHUYCHUAM UX 3JOPOBbA U BOCIIPUATHA PIH(bOpMaI_II/II/IZ

Kareropum cryaeHTon ®opmbl
C napyuieHueM ciyxa - B meyaTHo dopme;
- B opMe 3JEKTPOHHOTO TOKYMEHTa
C napyuieHnueM 3peHus - B Ie4aTHON (opMe yBEITMUEHHBIM MIPUPTOM;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA,;
- B popme ayauodaiina

C HapylLIeHUEM OTIOPHO-JIBUTATEJILHOTO | - B I€4aTHOU (opMme;

ammapara - B (hopMe 3JEKTPOHHOTO JOKYMEHTA;
- B (hopme aynnodaiina

JlaHHBII TIepeueHb MOXET OBITh KOHKPETH3HPOBAaH B 3aBHCUMOCTH OT KOHTHHICHTA
oOyJaronuxcs.
@®oH/I OIEHOYHBIX CPEJACTB JJIS MPOBEACHUS MPOMEKYTOUHOM aTTECTAMH OOYYAIOUIUXCS IO

IUCIUILINHE,
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[lepeyenb (HOHIOB OIICHOYHBIX CPEICTB, COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMu
OCBOEHHS 00pa30BaATEIBHON MTPOTPAMMBI.
Jns CTyOeHTOB ¢ OrpaHUYEHHBIMH BO3MOKHOCTSMHU 3JI0POBbS MPEAYCMOTPEHBI CIIEIYIOLINE

OLCHOYHBIC CPCACTBA:

Karteropum cryaeHToB Bujbl oleHOYHBIX CpPeICTB @opMBbI KOHTPOJISI U OLEHKH
pe3yJibTaToB 00y4YeHHsl

C HapyuieHueM ciayxa TECT PEUMYIIECTBEHHO
[MUCbMEHHAas IPOBEPKaA

C HapylIeHHEeM 3peHus | codeceoBaHue PEUMYILECTBEHHO ycTHas

co0eceloBaHuE poBepKa (MHAMBUYaIbHO)
C HapylIEeHUEM ornopHo- | Pemenne JHUCTaHIIMOHHBIX -
ABUTAaTCJIBHOTI'O aIlmnapara TCCTOB, KOHTPOJIbHBIC BOIIPOCHI

OOyuarommecss C OTPAaHWYCHHBIMH BO3MOYKHOCTSMH 37I0pPOBbSI YBEIIMUMBACTCS BpEeMsl Ha
MOJITOTOBKY OTBETOB K 3a4€Ty, pa3pemraercsi TOTOBHTH OTBETHI C HMCIIOJIb30BAaHHEM JIMCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH.

Mertoanyeckne MaTepHaibl, ONpEACISAIONIAe IPOLEAYPhl OIICHWBAHWS 3HAHWH, YMEHHH,
HABBIKOB U (WJIM) OTIBITA JEATEIBHOCTH, XapaKTePHU3YIOIIHe dTarbl (JOPMHUPOBAHUS KOMITeTeHIHN. [1pu
MIPOBEACHUU TPOLEAYPHI OIICHUBAHKS PE3YyJIbTaTOB OOyYeHHS WHBAIUIOB M JIMIl C OTPAaHUYCHHBIMHU
BO3MOJKHOCTSIMH 370POBBS IPEAYCMATPHBAETCS UCTIOIH30BAHNE TEXHUUYECKHX CPEACTB, HEOOXOAUMBIX
UM B CBS3M C WX WHAWBHIYAIbHBIMH OCOOCHHOCTAMHU. [lpomemypa oleHWBaHUS pe3yIbTaTOB
oOy4eHHsT WHBAJIUIOB W JIUI[ C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3[0POBbS TI0 JHCIUILUIAHE
peaycMaTpUBaET MpeaocTaBieHne nHpopMmanuu B GpopMax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HX
3II0OPOBBS U BOCIIPHSITUSL HH(POPMAIUH:

J1J1s1 JIUT] ¢ HApYIICHUSIMUA 3PCHHS:

- B IEYaTHOW (hopMe YBEITUYCHHBIM HIPHPTOM;

- B hopMe 3IEKTPOHHOTO IOKYMEHTA;

- B popme ayauodaiina.

JIJ1s1 JIMI] C HApYIICHUSIMU CITyXa!

- B [le4aTHOU opme;

- B (hopMe 2IIeKTPOHHOTO JIOKYMEHTA.

J17ig 11 ¢ HApYIICHUSMHU CTyXa:

- B [I€4aTHOU (hopMe yBETMUEHHBIM HIPUPTOM;

- B (hopMme 2IeKTPOHHOTO JOKYMEHTA;

- B hopme ayanodaiina.

JlaHHBI TepeueHb MOXKET ObITh KOHKPETH3HpPOBaH B 3aBHCUMOCTH OT KOHTHHIEHTA

o6y11a}0m1/1xc;1. HpI/I MPOBCACHNH TPOUCAYPHhI OLICHUBAHUA PC3YIILTATOB 06y‘{CHI/I$I HMHBAJIMJOB U JIUI] C
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OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 37I0POBbBS IO JUCIUIUTHHE (MOAYIII0) 00SCIIeYnBACTCS BBHITIOJIHEHU €
CIIEIYIOIIUX JIOMOJHUTEIBHBIX TPEOOBAHUN B 3aBUCUMOCTH OT HWHAWBHIyaTbHBIX OCOOCHHOCTEH
00yUaroIXCs:

- MTHCTPYKITUS 110 TIOPSAKY MPOBEACHUS MPOIICTYyPhI OIECHUBAHUS MIPEIOCTABISICTCS B JIOCTYITHOM
¢dopme (ycTHO, B TUCBMEHHOH (opme);

- nmoctynHas (Gopma HpeOoCTaBJICHHUS 3aJaHUi OIEHOYHBIX CPEACTB (B MevaTtHOW ¢opme, B
nmeyaTHod Qopme yBeNWYeHHBIM MPUPTOM, B GOpMe IJICKTPOHHOTO JOKYMEHTA, 3aJlaHus
3aYUTBIBAIOTCS ACCHUCTEHTOM);

- nmoctynHas ¢dopma MpeAoCTaBJICHUs OTBETOB Ha 3ajaHus (MUChbMEHHO Ha Oymare, HaOOp
OTBETOB Ha KOMITBIOTEPE, C UCIOIH30BAHUEM YCIIYT aCCHCTEHTA, YCTHO).

[Ipyn HEOOXOAMMOCTH Il OOYYarOMIMXCS C OTPAaHHMYCHHBIMH BO3MOXHOCTSMU 3JI0POBbS U
WHBAJUJIOB TIPOIeypa OIEHWBAHUS PE3yJIbTaTOB OOYYCHHS IO JUCIUIUIMHE (MOIYIII0) MOXKET
MIPOBOJIMTHCS B HECKOJIBKO JTAIlOB.

[IpoBenenne TpoleAYPHl OICHUBAHHS PE3yJbTaTOB OOyYeHHS WHBAIUIAOB H JIAI[ C
OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI  JIOITYCKAETCS C HCIIOJIb30BAaHUEM JTUCTAHIIHOHHBIX
00pa30oBaTEIbHBIX TEXHOJOTHH.

[TepeyeHr OCHOBHOW M JOTOJHHUTEIBHONW y4eOHOUM JUTEpaTypbl, HEOOXOAMMOM HJIsi OCBOCHUS
IUCUUIUIAHBL.  JIIi  OCBOCHHSI TUCHMIUIMHBI HWHBAJIHIAMH ¥ JIMIIAMH C OTPAaHUYCHHBIMHU
BO3MOJKHOCTSIMHU 37I0POBBS TPEIOCTABISIOTCS OCHOBHASI M JIOTIOJIHUTENbHAS ydeOHas juTeparypa B
BHJIC DJICKTPOHHOTO JOKyMEHTa B (oHIe OMOJMOTEKHM W / WM B 3JICKTPOHHO-OMOIMOTEUHBIX
cucTemMax.

Onucanue  MarepHaIbHO-TEXHUYECKOW  0a3bl,  HEOOXOAMMOW Ui OCYIIECTBIICHUS
o0Opa3oBaTelbHOTO TMporecca 1mo aucuuruinie OCBOEHHE ITUCIMILIMHBI MHBAJIUAAMU U JIMIAMH C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI OCYILECTBIISICTCS C UCIIOJIB30BAHUEM CPEJICTB OOYUYCHHSI
OOIIIEer0 U CIIEIUATLHOTO Ha3HAUCHHS:

- JISKIUOHHAS ayIUTOPHsS — MYJIbTUMEIMUHOE 000pyaOBaHue (JUIsl CTYJICHTOB C HAPYIICHUSMHU
cyxa);

- yueOHasg ayauTopus JJs TPAKTUYECKHX 3aHATHH (CEMHHApOB) MYJIbTHUMEIUNHOE

o0opynoBaHue, (A1 CTyJJ€HTOB C HAPYILIEHUSMH CIIyXa).

2.7. MeToauueckue YKazaHusd JJisl CTYACHTOB IO OCBOCHUI0 THCHUIIJIUMHDBI
TeOpeTI/IKO'MCTO,Z[OJ'IOFHHCCKOﬁ OCHOBOI JAaHHOI'O KypCa BBICTYNIAKOT MCKIUCHUIIIIMHAPHBIC

HUCCICIOBAaHUA B obmacTu 9KOHOMUKU, MCHC’KMCHTA, MAPKCTHUHTA U COIIMAIbHOM pa6OTLI.
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OCHOBHBIM TOHATUHHBIM amIapaToM M Haubojiee 3HAYUMBIMU BOMPOCAMH HM3YYEHHUS TaHHOU
MPOrpaMMBbI SIBJISIOTCS: 0A30BbIE MOJXO/ABI K MOHITUIO MAPKETHHIOBBIX MCCIIEIOBAaHHMA, OpraHU3aluu
MapKETUHTOBBIX UCCIIEOBAHUH B IEATEILHOCTH OpraHU3alUi COLTUAIBHON Cephl.

OCHOBHBIMU IPUHLIMIIAMYU U3YYEHUS JAHHON AUCLUILIMHBI SBIISIOTCS:

- IPUHIUI HAYYHOCTH U CBSA3U TEOPUHU C IPAKTUKOM:

- IPUHIUI TOCTYIHOCTH;

- IPUHLIUII TTOJIOKUTEIIEHOW MOTUBAIMH U OJaronpHsITHOTO KITMMaTa 00y4eHusl.

Meroauyeckoe oOecredeHue JIUCLMILIMHBI  OCYILECTBJIAETCS 3a CYET HUCMOJb30BAHUS
COBPEMEHHBIX Y4eOHUKOB (Yy4e€OHBIX KOMILUIEKCOB, CIIPABOYHOM JHUTEpaTypbl, ciIoBapel, UHTEpHET-
CalTOB CHEIMAIBHBIX 3AaHUNA M OpraHM3aluil) U y4eOHbIX MOCOOM, KacaromMXcsl MpoOIeMaTHKH

U3y4aeMO JUCIMIUIAHBI (MAPKETHHT, COIUATIBHBIA MapKETUHT, MAPKETUHT YCIIYT).

2.8. MarepuajbHO-TeXHUYECKAsI 0a3a, HeoOXoauMast s OCYLLeCTBJICHHUS
0o0pa3oBaTe/IbHOIO NMpolecca Mo AUCHUIINHE

VYyebnast ayautopus, o00pyAoBaHHAsS MYJIbTUMEINUHBIM 000pYyAOBaHUEM M ayIUO CHUCTEMOM, C
BO3MOYHOCTBIO JIEMOHCTPALIMH WHTEPAKTUBHBIX MOCOOUN M y4eOHBIX (HUIBMOB, C JIOCTYIIOM K CETH
HNuTtepHer.

YyeOHo-npakTH4ueckas jadboparopusi «LleHTp KOMIBIOTEPHBIX TEXHOJIOT Wil

Hcnonb3yemoe o000pynoBaHHe: KOMIUIEKTHl CHEHHUAIU3UPOBAHHON MeOenH, KOMIbIOTepHas

TCXHHUKA C JOCTYIIOM K CCTH I/IHTepHCT.

PA3JAEJI 3. TpeGoBanusi kK caMOCTOSITEJIbHOH padoTe CTYJAEHTOB B PaMKax OCBOECHUS
AUCHUILTUHBI

MeToanyeckue peKOMeHIAIUH 110 BHINOJTHEHHIO CAMOCTOATEILHOI padoThl

CamoctosarenbHas paboTa o0OydalImIUXCs B paMKax JUCHHUIUIMHBI  «MapKeTHHrOBbIE
UCCIIEIOBAHUS B COIMAIILHBIX OPTaHU3ALUAX» SBISETCS OJHUM U3 0a30BbIX KOMIIOHEHTOM OOYyUEHUS,
npuoOpeTeHus: OOLIEKYIbTYPHBIX U MPO(ECCHOHANBHBIX KOMIETCHLUN, MPeayCMOTPEHHBIX
KOMIETEHTHOCTHO-OPUEHTHUPOBAaHHBIM ~ Y4€OHBIM IIJJaHOM M paboueil mporpammoil  ydeOHOM
IMCUUIUIMHBEL. B mporecce camocTosiTensHON paboThl 0Oydaromuecs MpOSIBISIOT CBOM TBOPYECKHE
Ka4yecTBa, MOAHUMAIOTCS Ha 0oJiee BBICOKUI ypOBEHb MPO(hECCHOHATH3AIHH.

ITpu n3yueHnu Kypca MCIHOJIB3YIOTCS ClleAyrolne (OpMbl CAMOCTOATENIBHONW PabOTHI:

- paboTa ¢ KHUTOI;

- paboTa co cioBapsMu;

- KOHCIIEKTUPOBAHHUE;

- TC3UPOBAHUC,
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- pelIeHHE «KEHC-METOOBY.

OdopmiieHre caMOCTOSATETHPHON PabOTHI:

Turynenberit muct. OOpaszern; TUTynpHOTO JUcTa ompexaensiercs [lonoxeHwem o0 arrecTanuu
y4eOHOU paboThl CTYICHTOB MHCTUTYTa, M OIYOJMKOBAaH Ha caidTe WWW.PSYSOCWOrK.ru pasmen
«Y4eOHBIH mpo1eccy / «caMOCTOATENbHAS padboTay.

YcTaHaBIMBAKOTCS CIEAYIONIHE TPEOOBAaHUS K O(DOPMIICHUIO CAMOCTOSITENTLHON pabOTHI:

napameTpsl crpanuiibl (210x297 mm) A4;

MHTEPBAI MIOJyTOPHBIH;

mpudt 12, Times New Roman,;

TIOJIsl CTPAHMUIIBL: JIEBOE — 2 cM, paBoe — 1,5 cM, BepxHee — 2 ¢M, HIKHEE — 2 CM.

BCE CTPaHUIBI JOJHKHBI UMETh CKBO3HYIO HyMEpalMio apaOCKUMH LH(paMu B BEpXHEM IIPABOM

yTIIy.

3.1. 3amanms 1JIsl CaMOCTOSITEIbHOW PadoOTBI MO Kaxaoi Teme (pa3aenay) y4deOHO-
TEMATHYECKOI0 MJIaHa

3ananus i camocTrosiTeJbHOH padorel K Teme 1. «MapkeTMHroBble HCCJIEIOBAHMSA:
cofepskaHue, pyHKIMHU, IPUHIUIIBI IPOBeEIEH U,

3ananmue:

[Ipounraiite cratbio bonmapenko B.A. IIpoGreMbl ITOCTOBEPHOCTH MapPKETHHTOBBIX
HcCce0BaHUN KaKk OCHOBA MPUHSATHUS yIpaBlieHueckux pemenuid // [lpaktuyeckuii mapketuaru Nell
2021 [http:// www.cfin.ru/press/practica/2010-11/03.shtml O6nosieno: 14.08.2021]

— cHenaiTe KpaTKU KOHCIEKT CTaTbU C BBIJCJICHHEM Hauboyiee 3HAYMMbBIX HaIlpaBJICHUN
Pa3BUTHUS MAPKETUHTOBBIX UCCIIEIOBAHUNA U UX JOCTOBEPHOCTH.

— JaiiTe CBOM KOMMEHTapHUH K JAHHOMY TEKCTYy (COTJIaCHbl C MHEHHEM aBTOpa WIU HET),
000CHYIITe cBO€ OTHOIICHHE K MTPOoOsieMe Pa3BUTHUS JOCTOBEPHOCTH MAPKETUHTOBBIX UCCIIEIOBAHUMA.

— cJenalTe KOHCIIEKT OCHOBHBIX onpeneneHHﬁ

3.2. Kputepuu oneHKH pe3y/bTAaTOB BbINOJIHEHHS CAMOCTOSITEIbHOI padoThI

Kputepussmu OIEHKM pe3ylbTaTOB CaMOCTOSITENbHON paboOThl CTyIEHTa SBISETCS OIllEHKa
c(hOpMUPOBAHHOCTH KOMITETEHITHIA.

OneHka caMOCTOATENBHONW pabOThl OCYIIECTBISETCS B COOTBeTCTBMU ¢ Pazgenom 4 00
aTTecTaluu y4eOHOM pabOThI CTyIEHTOB HHCTUTYTA.

bannet BPC npucBanBarTes ciaeayrommuM oopa3om:

- 30 GamnmoB — camocTrosiTeNnbHas paboTa BHITIOJHEHA B CPOK, B MOJHOM O0beMe, Bce PabOThI

JIOCTOWHBI OTIIMUYHOM OIICHKHU;


http://www.psysocwork.ru/
http://www.cfin.ru/press/practica/2010-11/03.shtml
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- 25 6anmnoB — caMOCTOsITeNIbHAs paboTa BBHIMOJHEHA B CPOK, B MOJIHOM 00bEMe, Bce padOTHI B
CPEIHEM JIOCTOMHBI XOPOILIEH OLIEHKH;

- 20 6amioB — caMOCTOsTEeNIbHAs pa0doTa BBHIMOJIHEHA B CPOK, B MOJIHOM 00BeMe, BCe pabOTHI B
CpeIHEM JOCTOMHBI YAOBIETBOPUTEIBHOM OIICHKH;

- 10 GamnoB — camocTosiTeNbHAs paboOTa BBHIMOJIHEHA B CPOK, B HE IMOJHOM o0beMe (He MeHee
75% 3anmanuit), Bce pabOTHI B CPEHEM JOCTONHBI OLIEHKH HE HIKE XOPOIICH;

- 0 GammoB — camocTosiTeNbHAs paboTa BBHIMIOJHEHA B CPOK, B IOJIHOM 0OBbeMe, BCe pabOThHI B

CpEIHEM JTOCTOMHBI HEYIOBJIETBOPUTEILHOM OLICHKHU.

PA3JIEJI 4. ®oH 01I€HOYHBIX CPEICTB

4.1. Marepuaibl, o0ecneynBaOlIMe MeTOAMYECKOE CONMPOBOKIEHHE OIEHKH KadyecTBa
3HAHMI MO TUCHMIINHE HA PAa3JIMYHBIX ITANAX ee 0CBOCHUS

K ocHoBHBIM (popMaM KOHTPOJISI, OTPEIACISIONINM TPOLECYPhl OIEHUBAHUS 3HAHWN, YMEHUH,
HaBBIKOB, XapaKTEPU3YIONIUX ATanbl (POPMHUPOBAHUS KOMIIETEHIIMN MO AUCIUIUTHHE «MapKEeTHHTOBBIN
WCCIICIOBAHUSI B COIMAIBHBIX OpPraHU3aIlUAX» OTHOCHTCS PYOSKHBIH KOHTPOJb, (KOHTPOJIBHAS
paboTa), MpOMEKyTOUHas arTecTanus B hopMe 3a4éra.

Kputepusmu u nokasarensiMu OLICHHBAHUS KOMITETEHIIMI Ha pa3IUYHbIX dTanax GopMHpPOBaHUS
KOMITIETEHIIU SBIISIOTCS:

- 3HaHUE TEPMHUHOB, OHATUHN, KATETOPUd, KOHIEMIIUN U TEOPUI MO TUCIUIIINHE;

- IOHUMAHUE CBSI3€U MEXIy TCOPUEH U MPAKTUKOM;

- cOpMHUPOBAHHOCTH AHATUTUYECKUX CIIOCOOHOCTEH B Mpoliecce N3ydeHUs JUCIUILTUHBL,

- 3HaHUE CIIeIHaIbHOMN JIMTEPATYypPhI 110 AUCHUITIIIMHE.

Il ka/ia oeHNBAHUS®

PSSyJ'ILTaTbI YCHCMHOﬁ caaun 3a4€TOB ATTCCTYIOTCA OIICHKOM «3BauYTCHO»,
HCYHOOBJICTBOPUTCIIBHBIC PC3YJIbTATHI 0H€HKOI71 «HC 3a4YTCHO».

«3a4TeHO)» BBICTABISICTCI B cJIydac, €CJiu O6y‘I&IOH.IPII>iCH MMPOACMOHCTPHUPOBAJI JIOCTaTOYHBIN
YPOBCHBb BJIAJICHUA MMOHATUHHBIM alIaparoMm B obnactu MAapKCTHHI'OBBIX HUCCIICIOBAHUN U 3HAHUEM
TEOpUU U  3aKOHOMCPHOCTHU  MApPKCTUHI'OBBIX HCCHGHOBaHHﬁ, peuicHusA HpO(I)eCCI/IOHaJ'ILHO'
OPUCHTHPOBAHHBIX 3a/1a4 U MCKANUCHUIITIMHAPHBIX CI/ITyaI_II/II\/’I.

«He 3auTeHO» BBICTABISIETCS B cjiyqac c€CJlIn o6yqafou11/1ﬁc;1 HEC TIIPOACMOHCTPUPOBAII
HeO6XO,Z[I/IMBII\/’I MUHUMYM TCOPECTHYCCKUX 3HAHUM MW TMOHITHHHOIO arrapara 1o AJUCHUILIAHC

«MapKeTI/IHFOBBIC HCCICIOBaHUsA CONHMAJIbHBIX OpFaHHSaHHﬁ)) , YMCHI/Iﬁ peuiatb MNPAKTUYCCKHUC

3 KpuTepuu OLIEHMBAHUS MOTYT yTOUHATHCS ¥ JOMOTHITHCS B COOTBETCTBHE CO CIICIH(HKOI AUCIMIITHHEL, YCTAHOBICHHBIX HOPM
KOHTPOJIS, IPUMEHAEMBIX TEXHOIOTHH 00y4eHHs ¥ OL[CHUBAHHS
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3aga4u.

IIxama nepeBoJa OLUCHKU U3 NATUOAIBHOM CUCTEMBI B CUCTCMY «3aUYTCHOY»/«HE 3aUTEHO:

OTJIMYHO, XOPOIIIO, YAOBICTBOPUTEIHHO
(5-3 bamna) «3aYTCHOY

HCYAOBJICTBOPHUTCIBHO

«HE 3aYTCHO»
(2 Gamna)

‘|||f

JlemoHCTpHpyeT 3HaHWE TPO(PECCHOHATBHBIX TEPMUHOB, TIOHATHM, KaTeTOPHi, KOHICTINI U
TEOpUil MO AUCLUMIUIMHE, YCTAHABIMBAET COJAEpKATeIbHbIe MEXIUCIMUILUTMHAPHBIE CBS3U, Pa3BEPHYTO
apryMEHTHUPYET BBbIJIBUTA€MbI€ IOJIOKEHUS, MPUBOJUT YOEIUTENbHbIE NPUMEPHL, OOHAPYKUBAECT
AQHAJIMTUYECKUI TMOAXO0J B OCBEIICHUM PA3IMYHBIX KOHULEMIMH, AeNIaeT cojaep)kKaTeiabHble BBIBOPbI,
JEMOHCTPUpPYET 3HAHHWE CHEIUalIbHONW JIUTEpaTyphl B paMKax y4yeOHOM TporpaMMmbl U
JOTIOTHUTEIBHBIX UCTOYHUKOB MH(popMaiuu.. Ha Bompockl oTBe4aeT 4eTKo, JIOTUYHO, YBEPEHHO, 110
cymectBy. CriocoOeH MpUHUMATH OBICTPhIE M HECTAHIAPTHBIC PEIICHUS.

MHorormianoBoe penieHrue mpodeccuoHaaIbHO-OpUEHTUPOBAHHOM 3a/1a4uu (Ketica)

XOPOILIO (4 6anna)

O1eHKa «XOpOIIO» BBICTABISICTCS, KOTa OOYYarOIIUICS MOKA3bIBACT JOCTATOYHBIA YPOBEHb
3HaHUS TEOPETHYECKUX OCHOB MAPKETHHIOBBIX HCCICIOBAHUN, JIEMOHCTPUPYET CIOCOOHOCTh
AHAJIM3UPOBATh BAKHEUIIINE MPEHUMYIIECTBA MAPKETUHTOBBIX UCCIICIOBAHUHN JUIS COLMAILHOU Cepsbl;
HECKOJIbKO TIOBEPXHOCTHO TPOBOJIUT aHAJIN3 OCHOBHBIX HAIIPABIICHUI MaPKETHHIOBBIX MCCIICIOBAHHH,
B OOIIMX YepTax BJaJeeT MPAKTUICCKUMHU TEXHOJIOTHSIMH MapKETUHTOBBIX UCCIICIOBAHUI.

[Ipu oTBeTe JOMyCKaeT HE3HAYUTENILHBIC OIMIUOKH, HETOYHOCTH TIO0 KPUTEPHSM, KOTOPBIC HE
HCKaKaIT CYTH OTBETA. B 11e10M coJiepKaTeIbHO OTBEYAET Ha JOMOJHHUTEIbHBIE BOMPOCHL. [1pu 3TOM
MPUMEPBI, WUTIOCTPUPYIOIINE TEOPETHUECKYI0 YacTh OTBETA, MPUBOJUT HE BIIOJHE Pa3BEPHYTO MU
000CHOBAHHO.

Pemenne mnpodeccHoHanbHO-OPUEHTHPOBAHHOW —3amauu  (Kelica) ¢ HE3HAYUTEIbHBIMU

OIIMOKAMH U HETOYHOCTSIMH.
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YAOBJIETBOPUTEJIBHO (3 6aq1a)

OI.[CHKa «YHAOBJICTBOPUTCIIBHO» BBICTABJIACTCA, KOIr'da OGy‘-I&IOH.[PIfICSI HMECT NOBCPXHOCTHBIC
MNpEACTaBJICHUA O TCOPECTUUCCKUX OCHOBAX MAPKCTUHI'OBBIX I/ICCJIGI[OBaHI/II;'I, YIIYCKAaCT BaAXKHbBIC
COCTaBJAIOIIUEC IIPpHU aHaJIM3¢C BayKHEHIIIMX NpEeMYIICCTB MAPKCTUHI'OBBIX I/ICCJIGILOBaHI/Iﬁ JIISL
COIMABHOM Cdepbl; MOBEPXHOCTHO IMPOBOJAUT aHAIMW3 OCHOBHBIX HAIPABICHUNW MAapKETHHTOBBIX
HCCHGZ{OB&HHﬁ; OTPBLIBOYHO U OeccucTeMHO BJIAACCT MPAKTHUYCCKUMU TCXHOJIOTUAMU MApPKCTHUHI'OBBIX
HCCIEA0BaHUN.

[IponemoHcTpupoBaHHble 0a30BbI€ 3HAHHMS UYACTUYHBIC, OTPHIBOYHBIC, OECCHCTEMHBIE,
TCOPETHYCCKUEC U MMPAKTUYCCKHUEC aCIICKThI HpO6HeMBI He cBs3aHbl. B OCHOBHOM HE MOJKET OTBETHUTHL Ha
AOIOJIHUTECIIBHBIC BOIMPOCHI U IPUBECTU aJICKBATHBIC ITIPHUMCEPBI

Pemenune npogeccHoHaIbHO-OPUEHTUPOBAHHON 3a1aun (Keica) CONEpPHKUT CYIECTBEHHBIE

OLITMOKHA ¥ HETOYHOCTH.

HEYJIOBJIETBOPUTEJIBHO (2 6as1a)

OreHKa «HEYIOBIETBOPUTEIHHO» BBICTABISIETCS, KOTJa OOyJaIONMUNACS TMOKAa3bIBAET HHU3KHI
YpOBE€Hb KOMIIETEHTHOCTH, HEJIOCTAaTOYHOE PACKPBITHE NPOGECCHOHANIbHBIX MOHSATHH, KaTEropHid,
KOHUENUMI, Teopuid. He  wmMeer mpencTaBieHMH O TEOPETHYECKUX OCHOBAX MApPKETUHIOBBIX
UCCIIeIOBaHUM, 3aTpyAHsieTCd TMpU  aHalM3€e BAXKHEWIIMX MPEUMYIIECTB MAapKETUHTOBBIX
UCCIIEIOBAaHUN s COLMaNbHOM cdephl; aHaIM3 OCHOBHBIX HAIpaBICHUH MAapKETHHTOBBIX
UCCJIEIOBAaHUI HE MPOBOAUT WU MPOBOAUT C TPYOBIMHM OLIMOKAMU; 3aTPyJHSETCS B COCTaBJICHUU
MPAKTUYECKUX TEXHOJIOTHI MapKETUHTOBBIX HCCIEAOBAHUM.

OTBeT COAEPKUT PsIi CEePbE3HbIX HETOYHOCTEH, BBHIBOJBI MOBEPXHOCTHHI WM HeBepHbl. He
MOXKET MPUBECTU MPUMEPHl U3 peabHON NMpakTUKU. HeyBepeHHO M JIOTMYECKH HENOCIEeI0BaTEIbHO
u3naraer martepuain. HempaBuibHO OTBEYaeT Ha JOMOJIHUTENBHBIE BOINPOCHI WM 3aTPYAHSAETCS C
OTBETOM.

[IpodeccronanbHO-OpUEHTUPOBaHHAS 3a/Jadya (KeWc) He pellleHa WM COJEPKUT TpyObie

OLINOKHU.
4.2. ®opMHpOBaHHMeE KOMIIETEHIMH B Mpouecce 0CBOCHUs IMCHHUILINHbI
Howmep Hassanue TeMbl Kon uzyuaemoit
TEMBbI KOMIETEHIINU
Tema 1. | MapkeTUHrOBbI€ UCCIIEIOBAHUE: ONIPEACIICHNUS, COACPHKAHUSA, [K-4. TIK-5
(GYHKIMY, TPUHIUIIBI TPOBEICHUSL. '
Tema 2. | Cucrema MapKeTHMHIOBOM HH(pOpMAaIIHH. I1K-4, I1K-5
Tema 3. | Knaccudukanus MapkeTHHTOBBIX UCCIIEIOBAaHUI B COIUATBHON [K-4. TIK-5
cepe. ’
Tema 4. | OcHOBHbIE HallPaBIE€HNU MAPKETUHTOBBIX UCCIEAOBAaHUMN PbIHKA [K-4, TIK-5
COIMAJIBHBIX YCIYT

4.3. Onucanue (opM aTTecTaMU TeKYLIero KOHTPOJsS YycrneBaeMocTH (pyOeikHOro
KOHTPOJISI) ¥ MTOrOBOI0 KOHTPOJISI 3HAHMI MO0 AMCHHUILINHE ( IPOMEXKYTOYHOH aTTecTaluM o

AMCUUIJINHE)
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PyOexHblli KOHTPOJIb OCYLIECTBJIsIeTC B BHAe TeCTHPOBAHMA, [0 pe3ylbTaraM
npoiinéHHoro Marepuana. Bpems tectupoBanus — 5 MunyT. i1 mpoxoxkaeHUs pyOeKHOTO KOHTPOIIS
HE00X0AMMO MPABUIBLHO OTBETUTH HA 7 BOMIPOCOB U3 8.

IIpuMepHBIil BApHAHT TecTA.

BAPUAHT 1

1. Mapkemuneogvie uccieooeanus — 3mo

2.Momusayus nompedbumeneii — 5mo

3.Mapxemunzosas uHpopmayuorHas cucmema 9mo

4.06vsacHume cymo nepeudHoll unghopmayuu
5.Buewnss cpeoa — smo

6./lepeuuciume OCHOBHblE 3a0auu MAPKEMUH208bIX

uccaedo8anul

7.Ponb yenoswvix peuieHull 8 blbope mosapa uiu yeiyeu

8. Hpueedume npumep IMOYUORATIbHbIX MOMUBOE
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4.4. TunoBble KOHTPOJIbHBIC 3aJaHUA WJIM HHBIC MaTE€pHaJbl, H606XOI[I/IMI)IC JJIsi OHEHKH

3HAHUH, YMEHHUI, HABBIKOB, XapPaKTePH3YOIIUX IJTAanbl (OPMHUPOBAHHS KOMIIETEHUMIl B

nmpouecce OCBOCHUA TUCHHUIIIMHBI

INPUMEPHBIE BOITPOCBHI K 3AYETY

© 0o N o g Bk~ w Db PE

N DD NN NN NDNN R B R B R R R R R
N o ok W NP O © o N o gk w DN PEP o

[ToHsiTHE MAapKETUHIOBOTO UCCIIEJOBAHUS

3anauu ¥ 3Ha4€HUsI MapKETUHIOBOT'O MCCIIEI0BaHUS
CrpykTypa, cXxeMa U 3Tarbl MapKETUHIOBOT'O UCCIIEJOBAHUS
MapkeTuHroBas cpejia OpraHu3aluu.

OcHoBHBIE 33]JTa4l MAPKETHUHIOBBIX HUCCIEA0OBAHUM.

[lenu MapKeTHHTOBBIX pelleHui.

[IpyuHIHIIBI MAPKETHHIOBBIX UCCIIETOBAHUM.

TexHOIornu OpraHu3anuy MapKETUHIOBBIX UCCIEA0BaHUM.
CrocoObl opraHu3aIu MapKETHHTOBBIX UCCIICIOBAHHM .
MapketunroBas ”HGOPMAIIIOHHASL CUCTEMA.
Knaccudukanus MapkeTHHTOBOM HH(POPMAIINH.
[lepBuunas undopmarus.

Bropuunas undopmarusi.

MapKkeTHHIOBbIE PELIEHNs U KOMMYHUKAIUU.
KauecTBeHHBIE MAPKETUHIOBBIE UCCIIE0BAHUS.
KonnuecTBeHHbIE MAPKETUHIOBBIE UCCIEIOBAHUS.

KJ'IaCCI/I(I)I/IKaI_[I/IH MAapKECTHUHI'OBBIX I/ICCJIe,I[OBaHI/Iﬁ.

OcobeHHOCTH COMMAJIbHBIX YCJIYT BJIMAIOIINX HAa MAPKCTUHIOBBIC UCCIICAOBAHM.

MapKeTHHIOBbIE METO/IbI HCCIIEIOBAHUS BHELIHEN CPEIbl OPraHU3allHH.
MapKeTHHTOBBIE HCCIICIOBAHUS BHYTPEHHEH CPeIbl OpraHU3aIlnH.
MapKeTHHTOBBIE HCCIIEIOBAHMUS COIIMATBHBIX YCIIYT.

MapKeTHHTOBBIE HCCIIEIOBAHUS HHCTPYMEHTOB MapKETHHTA.
Konmenmms marketing-mix «Sp».

Konrenust marketing-mix «7p».

MapKeTHHTOBBIE HCCIIEIOBAHMUS PHIHKA TPOU3BOIUTEILHBIX CHII.
MapKeTHHTOBBIE HCCIIEI0BAHUE MOTHBOB.

MapKeTI/IHTOBaﬂ pa3BCKa.
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28. beHuMapKeTHHT.
29. Bunpl 6eHUMapKETHHT.

30. KoHTIOKTYypa phIHKA COLUAIBHBIX YCIYT.

PA3JIEJI 5. I'nnoccapwuii

Bropuunble JaHHbIe — YK€ UMeromuecs GakTel 1 HUPHI, KOTOPbIe OBUTA COOPaHBI ISl APYTHX
1esnei (3To Kak COOCTBEHHBIE NCCIICI0OBAHUS, TaK U Ipyrasi OIyOInKoBaHHas HH(pOpMAaIHs).

Bbi0opka — yacTh HaceJeHHWs, OTOOpaHHAs Ui TPOBEICHHUS MApPKETHHTOBOTO HCCIIEIOBAHHMS,
KOTOpast IOJDKHA TIPE/ICTABIIATH BCE HACEIICHHUE B IIETIOM.

Jn3aliH MapKeTHHIOBOr0 MCCJIEI0BAHMS — TPOCKTHPOBAHUE M KOHCTPYMPOBAHHE MpoIiecca
MapKETHHTOBOTO WCCJIEIOBAHUS, €r0 MOJENH; pa3paboTKa PalMOHAIBHOTO IUTAHA ISl TPOBEICHUS
WCCIIeIOBAaHUS, TTPOBEACHUS PadOT M0 OMCKY MapKETHHTOBOM HH(MOpMaIii. MOXeT OCYIIEeCTBIIATHCS
BPYYHYI0O M C TpHMEHEHHEM HWH(POPMAIMOHHBIX TEXHOJIOTHH; TBOpUYECKas TMpOILEaypa H3yYCHHS
COCTOSIHUSI ¥ TIPOTHO3UPOBAHUS M3MEHEHUH B TIOBEJCHUN CYOBEKTOB MAapKETHHTOBOTO HCCIICAOBAHUS
BO BPEMEHH, TI0 pecypcaM U MOTPEOUTEIISIM.

NudopmannonHoe odecneyeHne CHCTEM MAPKeTHMHIa — MPOIECC MOJIydeHUs, 0OpabOTKH U
CHUCTeMAaTH3allMi JaHHBIX W IMpPEeBpalleHHe HX B «TOTOBYIO K YHOTpeOJIeHuIo» HHGOpMaIuIo,
ofOecrieunBaloOIlyl0 HOpMajibHOE (YHKIMOHUPOBAHHWE MApPKETMHTOBOM  cuctembl. Bkirouaer
OpraHMu3aIMOHHOE, TPAaBOBOE, MATEMAaTUYECKOE U JIp. 0OecTieueHusl.

HNudopmaunoHHble TEXHOJOTHM B MAPKETHHIOBOM /1eAITEJILHOCTH — COBOKYITHOCTh CPEJ/ICTB
U METOJIOB, MPEJCTABIIAIONIAs COOOM €AMHYI0 TEXHOJOTHYECKYI0 CHUCTEMY, KOTOopas 00ecredrBacT
3¢ (GEeKTUBHOCTh IUIAHUPOBAHUSA U pa3pabOTKH, OpraHu3allid M YIOPaBICHUS IPOIIECCOM
MapKETHUHTOBOM JIeATEIbHOCTH, CO3JaHMsI U HCIOJIb30BAHUS TEXHOJIOTHA MapKeTHHra. JJIeMeHTaMu
MH(OPMALMOHHONW TEXHOJIOTHH SIBJISIOTCS: KOMITBIOTEPHBIE KOMIUJIEKCHI U CETH; MHTEIICKTYyallbHbIe
TEPMHUHAJIbI; KOMILJIEKC CPEJCTB U METOJIOB OPraHM3allMd MAaCCHBOB JaHHBIX, KOJUPOBAHUS U MOUCKA
nHpopMaIuu U ap.

KaudecTBeHHOe Mccilel0BaHUE — TIOMCKOBOE UCCIIEJIOBAHKE, MTPOBOJUMOE C LEIbI0 BBISIBICHUS
noOyx/1eHui, peakuuili u noeneHus: norpedurenei. [IpoBoaAUTECS METOJaAMM YCTOHYMBBIX MaTpHII,
UHTEPBBIO U (POKyC-TPYIII.

KayecTBO HekOMMep4ecKOro MNpOAYKTa — CTENEHb COOTBETCTBHUS €ro XapaKTepUCTUK
(TIONIe3HBIX CBOMCTB) MOTPEOHOCTSIM U MPEATIOUYTCHUSM MTOTPEOUTENEH.

KosimuecTBeHHOE Hccie10BaHMe — TPEAyCMaTPUBAET MOJydeHUEe WH(POpPMAIMUA OT OOJIBLIOrO
KOJIMYECTBA IOKYIaTeNeil, HanmpuMep Mo MOYTe MM B XOJIe JIMYHOTO HMHTEPBBIO JJIS MPOBEACHUS

CTaTUCTHYCCKOT'O aHaJIn3a.
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KonkypeHTHasi kapTa pblHKa — KJIaCCH(PUKALIMSA M aHAJU3 KOHKYPEHTOB MO 3aHUMAaEeMOW UMH
IIO3ULIMM Ha pbIHKE. PacnpeneneHue pbIHOYHBIX JOJIEH KOHKYPEHTOB, II03BOJIIET KOHTPOJIUPOBATH
MecTo (Jizep, ayrcaiifiep) KOHKypeHTa Ha PhIHKE.

KoHKypeHTOCIIOCOOHOCTh HEKOMMEpPYeCcKOro MpOAYKTAa OIpPENeseTcsl IPU CPAaBHEHUU €ro
KauecTBa (B IIMPOKOM CMBICIE) M «LEHb» C aHAJOTUYHBIMU XapaKTEPUCTUKAMH IPOJIYKTOB
KOHKYPEHTOB.

KonkypeHuusi — DSKOHOMMYECKHMH MpOLIECC B3aUMOJACWUCTBUS, B3aUMOCBSI3U U  OOpBHOBI
OpraHM3aluii M NOpeanpuaTUidl B NpOIecce CO3JaHMs, cObITa M NOTPEOJEHUS MaTepUaIbHBIX U
ITyXOBHBIX Onar. SIBisieTcsl peryisaTopoM PBIHOYHBIX OTHOIIEHHH, cTumynupyer yckopenue HTII u
3¢ hexTUBHOCTH 00IIECTBEHHOTO MPOU3BOJICTBA.

MapkeTHHr — 3TO MpOIECC, OXBATHIBAIOIIUN pa3pabOTKy U peanu3alui0 MapKETHHIOBOM
KOHLIEIIMH, [IEHO00pa3oBaHue, MPOIBMKEHHE TOBapa Ha PhIHOK U COBIT TOBApPOB/YCIYT, IPU3BAaHHBIN
obecneunTh OOMEH B LIEISIX peaanu3alui HHTEPECOB YYaCTHUKOB 3TOr0 oOMeHa.

MapkeTHHr — 3TO CHCTEMa MPOU3BOACTBEHHO-COBITOBON JESATENbHOCTH, HANpaBICHHON Ha
YIOBJIETBOPEHUE WHAWBHIYaJbHBIX MOTPEOHOCTEM MOTpPeOUTENsT Ha OCHOBE aJpECHOTO0 M3y4eHUs U
BBISIBIICHHS MX 3alIPOCOB ISl JOCTHKECHUS OpraHU3alieil MOCTaBICHHBIX LEICH.

Mapkerunrosass uHpopmauuss — 1udpbl, (akTel, CBEACHUA U JApYrHe JaHHBIE,
XapaKTEepU3YIOIINE PHIHOYHBIE ITPOLIECCHI U ABJICHUS, HEOOXOIUMBIE ISl 00eCeYeHUs] aHATUTUYECKUX
Y TIPOTHO3HBIX OTpEeOUTENEeH MapKETHHTA.

MapkeTHHIOBbI€ HCCJICAOBAHMA — KOJMYECTBEHHBIM M Ka4E€CTBEHHBIM aHaIW3 OJHOIO WU
HECKOJIBKUX PBIHKOB JIJIsl HOJIy4€HUs: MH(OpMaIMK O MOTEHLMANIe, EMKOCTU PbIHKA, XapaKTePUCTUKAX
KOHKYPEHTHOH cpenpl, LieHaX. MccnenoBaHue ppIHKOB IMPOBOAMUTCS Ul BBISICHEHUS UX CHOCOOHOCTH
o0ecrieunBaTh POU3BOJCTBO WM IIPOAAXKY TOBAPOB U YCIYT JUISl YAOBIETBOPEHUS MOTpEOUTENEH.

MapkeTHMHIOBBIN IOTEHIHAJ — CIIOCOOHOCTh MpeAnpuaTus oOecrneyrBaTh HOCTOSHHYIO
KOHKYPEHTOCIIOCOOHOCTh, SKOHOMUYECKYIO U COLMAIbHYI0 KOHBIOHKTYpPY €ro TOBapa WM YCIyTH Ha
pbIHKE Onarojapsi IUIAHUPOBAHMIO U TIPOBEIEHHI0 MAapKETHHIOBBIX MEpONPHUATHH B o0sacTu
UCCIIEIOBAaHUS CIPOCa, TOBApHOM, LIEHOBOM, KOMMYHUKAaTUBHOW M COBITOBOM MOJUTHKH, a TaKKe
OpraHu3aluM IUIAHUPOBAHUS U KOHTPOJISA 3a MOBEJICHHEM TOBapa, KOHKYPEHTOB U MOTpeOuTeneil Ha
PBIHKE.

Ha6monenne (meton cOopa mepBUYHON uWH(OpMAIMU) — KOTJIA HCCIEAOBATENb BEJET
HENOoCPeICTBEHHOE HAOI0/IeHHUE 3a JIFOABMU U 00CTaHOBKOM.

HexoMMmepuecKkuii MPOAYKT — 3TO pe3yibTaT JEATeNbHOCTH HEKOMMEPYECKOro CyObeKTa, He
CBSI3aHHOM C MOJIy4eHHEM NpUObUIH, U MpPEJHAa3HAYEH Ui HEKOMMEPUYECKOro oOMeHa.

Onpoc — mMeTo cOopa nepBUYHONW MH(POPMALIMU MPH OMHCATENBHBIX HccaeoBaHusAX. Popmoit

ompoca ABJIATCA HHTCPBBIO, KOTOPOC MOKCT IIPOBOJUTHCA 110 Teﬂe(bOHy.
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IlepBuuHble TaHHBbIe — WHDOPMAIHS, CIEIUATBHO COOpaHHAsl JJIs KaKOW-TMOO KOHKPETHOU
LETIH.

IMoTpedHOCTH — HYX/1a, IpUHSBIIAS crielUPUUECKyr0 GOpMy B COOTBETCTBUH C KYIbTYPHBIM
YPOBHEM U JINYHOCTHIO MHAMBHJA (II0 MEpEe pa3BUTHUS OOIIECTBA PACTYT M MOTPEOHOCTH €r0 YJICHOB.
Yacto mnyraroT noTpeOHOCTh M HYXKAy. Tak HPOU3BOJAUTENIO HACOCOB YAacTO JIyMarlT, 4YTO
MOTPEOUTEITIO HY)KHBI HX HACOCHI, B TO BpeMs KaK IMOTPEOUTENIO Hy)KHA CKBaKUHA)

IIpounecc MapKeTHHIOBOIO MCCJEAOBAHUA — CBs3aH C (opMyiaupoBaHHEM HPOOIEMHON
CUTYallMH, IpEABApUTENIbHBIM IJIAHUPOBAHUEM HCCIENOBaHUS, pa3pabOTKOM Ju3aiiHa KOHLEMIUHU
uccnenoBaHusi, cObopa wuHopManuu (JaHHBIX), OOpPaOOTKOM ¥ TOATOTOBKOW WH(MOpMaIUH,
MOJIBEJICHUEM UTOTOB UCCIIEA0BaHUS (aHAIM3 U TIPOTHO3).

PecnonieHT — y4acTHUK HCCIIEIOBaHUS, OTBEUYAIOUINII HA BOIPOCHL, TO €CTh BHICTYNAIOIIUHA B
KayecTBE UCTOYHHUKA MEPBUYHON HH(POpMAUU 00 U3y4aeMbIX SIBJICHUSIX U MPOIIECcCax.

CucreMa MapKeTHHI0BOIl MH(pOpMALMHU, WM MAPKETHHI0Bass MHGOPMALMOHHAS CHCTEeMA
(MUC) — mOCTOSHHO JAEWUCTBYIOIIAsi CHCTEMa B3aWMOCBSI3M PAOOTHUKOB, OOOpPYIOBaHUS U
METO/JMYECKUX MPHUEMOB, TNpeJHa3HAueHHas s cOopa, KiaccuUKaIMM, aHalIW3a, OLIEHKH U
pacnpoCTpaHeHHUsl aKTyallbHOM, CBOEBPEMEHHOM 1 TOYHON MH(OPMALIUK C LEIbI0 NCIOJIB30BaHuUs €€ B
IJJAHUPOBAHUM, YIIPABICHUU U KOHTPOJIE MAPKETUHIOBOM JIEATEIbHOCTH OpraHHU3aluu.

CoumnajbHblii (HEKOMMEpPYECKHIl) MAPKETHHI — OJTO JEATEIbHOCTh HEKOMMEPUYECKUX
oOpazoBaHuil wWiM (QU3IMUECKUX JHI[ B KOHKYPEHTHOH cpelae, OCHOBaHHAs Ha MPHUHIMIAX
KJIACCUYECKOI0 MAapKETUHIa U HAIlpaBJICHHAsl HE IOCTH)KEHHUE LEJEH, HE CBA3aHHBIX HEIIOCPEICTBEHHO
C MOJy4YeHHEM MPUOBLIH.

CoumanbHblii d3pPekT — 3TO pe3ynbTaT ICATEILHOCTH CyOBEKTa pPBIHKA, HE CBSI3aHHBIA C
MoJIyueHueM NpuUOBLTM M HaIpaBJCHHbI Ha Omaro oOmiecTBa B LEJIOM WM OTAEIbHBIX TPYIII
HaceJIeHUsl.

ToBap — Bce, UTO MOKET YAOBIETBOPUTH MOTPEOHOCTh WM HYXKAY U MPEIIaraeTcs PhIHKY C
LEeNbI0 TPUBJICUCHUS BHUMAHMS, NPUOOPETEHUS, MCIOJb30BaHMUS U mOTpebineHusi. Bce ToBapwl,
CHOCOOHBIE YAOBIETBOPUTDH HYX Y Ha3bIBAIOTCS TOBAPHBIM aCCOPTUMEHTOM.

ToBapHasi MOJIMTHKA — COBOKYITHOCTh MEPONPHUATHUM W CTpaTeruid, OPUEHTUPOBAHHBIX Ha
MMOCTAHOBKY U JTOCTH>KEHUE MPEANPUHUMATEIBCKHUX LI€JIeH, KOTOPbI€ BKIKOYAIOT BBIXO/I HOBOTO TOBapa
WJIM TPYIIBI TOBAPOB HA PHIHOK (MHHOBAIIMS), MOJEPHHU3AIMIO YK€ HAXOSIIUXCS Ha PHIHKE TOBapOB
(Bapualus) WU BBIBOJ U3 MPOM3BOACTBEHHOHN MPOrPaMMBbI BBIITYCKAaEMOT'O TOBapa (dIMMHHAIMSA), a
TaK)K€ aCCOPTUMEHTHYIO MOJIUTUKY.

LenoBasi mosuTuka — HambOosee oOOIIas JIMHUS MOBEACHUS (UPMBI B IIEHOBBIX BOIPOCAX C
[EbI0 TO3UIMOHUPOBAHMS TPOJYKTAa M CaMOi ce0s MO OTHOMIEHHWI0 K KOHKYpEHTaMm, APYruM

TOBapam, NOTPEOUTENSIM (OTIpE/IeIEHNE CBOETO MECTa IO/ COJTHIIEM).
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JKCIepuMeHT — MeToa cOopa NEepBUYHON HMH(POpPMALMHU, TPU KOTOPOM HCCIEA0BATENb
O0TOMpAET CONMOCTABUMBIE MEXIY COOON CYyOBEKTHI, CO3JAET Ul 3THX IPYMI Pa3HyH0 OOCTaHOBKY U
OCYILIECTBIISIET KOHTPOJIb 33 NEPEMEHHBIMH COCTABJISIOIIMMU OCHOBHBIX XapaKTEPUCTHK CYyOBEKTOB.
Ha ocHoBaHMM pe3yabTaTOB KOHTPOJISI AHAIU3UPYETCS] IPUUYUHHO-CIIEACTBEHHBIE CBSI3U U JIENAIOTCA

3aKJIFOUEHUS O TIEPBUYHON UH(POpPMALUH.



[Ipunoxenne 1 k paboueii mporpamme TUCIUTIIHHBI

PA3JEJI 6. UudopmanuoHHOE CONPOBOKIEHUE THCHUILINHBI

6.1. IlepeueHb peKOMeHyeMOi JTUTEPATYPbI, HEOOXOAUMOI /I OCBOECHH S JUCIHUNIMHBI

Z

HauMeHoBaHMNe U3TaHUA

Tema 1
Tema 2
Ma
Tema 4

OcHoBHag JuTepaTrypa

Boxyk, C. I'. MapkeTuHrossie uccienoBanus : yaeOHuk it By30B / C. I'. Boxyk. —
2-¢ w3j., uchp. U jon. — Mocksa : M3marensctBo FOpaiit, 2021. — 304 c. —
(Bricmiee oOpazoBanme). — ISBN 978-5-534-08764-2. — Texct : 37eKTpOHHBIN //
OopazosarenbHas wiathopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/470338

lanmuuxkuit, E. b. MapkeTuHroBsie uccieqoBanus. Teopus U MPaKTUKA : YYCOHUK IS
By30B / E. b. Taymukwii, E. I'. ['amunkas. — 2-e u3n., nepepad. u gon. — Mocksa :
2 | U3parensctBO [Opaiit, 2019. — 570 c. — (bakamaBp. AkageMu4eckuii Kypc). — | + + +
ISBN 978-5-9916-3225-6. — TekcT : anekTpoHHbIH // OOpa3oBaTelbHas miaTdhopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/425174

JonoaHuTe/ibHAs JUTepaTypa

UepnsimeBa, A. M. MapKeTHHTOBBIC HCCIICIOBAHNS U CUTYAIlMOHHBIN aHAIU3 B 2 9.
Yacte 1 : yueOHUK 1 mipakTUKyM it By30B / A. M. UepnbimeBa, T. H. SIkyOoBa. —
1 | MockBa : MznarensctBo [Opaiit, 2021. — 244 c. — (Bwicimiee obpazoBanue). — | +| + +
ISBN 978-5-9916-8566-5. — TekcT : anekTpoHHbIH // OOpa3oBaTelibHas miaTdhopMa
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/469861

UYepnebimena, A. M. MapKkeTUHTOBBIE UCCIIEOBAHNUS M CUTYallHOHHBIN aHAJIN3 B 2 Y.
Yactp 2 : yueOHUK U TTpakTUKyM uist By30B / A. M. UepnbimeBa, T. H. SIkyooBa. —
2 | Mocksa : U3parensctBo IOpaiit, 2021. — 219 c. — (Bsicuiee oOpa3oBanue). — + o+ +
ISBN 978-5-9916-8568-9. — TekcT : anekTponHsIi // OOpa3oBaTelibHas miaTdhopMa
FOpaiit [caiit]. — URL: https://urait.ru/bcode/471131

6.2. Ilepeuenb pecypcoB HHGOPMANMOHHO-KOMMYHHKAUMOHHOI ceTn «UHTepHeT»,
HCI0JIb3YeMbIX IIPH OCBOCHHH M CLUILIUHBI

1. Bcepoccuiickuil neHTp wu3ydyeHus oOmectBeHHoro MueHus (BLIMOM) [DnextpoHHbIH
pecypc] — Pesxxum nocryma: http://www.wciom.ru/

2. NUndopmannonno-nznarensckuii nentp "Cratuctuka Poccun" [DnekTpoHHBINH pecypc] —
Pexxum mocryma: http://wwwe.infostat.ru/

3. O0o3peHne  NIeATETBbHOCTH  HErOCYyJapCTBEHHBIX  (HEKOMMEpUECKMX)  OpraHu3aunui

[AnexTponHsbIit pecypc] — Pesxxum fgoctyma: http://www.pchela.ru/



http://www.pchela.ru/

~

3aBenyromias OMOIMOTEKOM I'.JI. 'opoxoBa

(moamucek, pacmdpoBKa)


http://study.garant.ru/
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=%20irbis&Itemid=435
https://urait.ru/
https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/

